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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad] Assigned | Ad] Rpt Ad] Submitted Ins Auth'ed | Status
14 Aug 2019 24 A 2ot New Assignment
Main 13:51 .
| Ass Cancel Case
_ Assign

Reference Claim Details Documents | Show All |

CLAIM SUBFOLDER DETAILS - - [ICrsated by insurer]
Insured: SKYLINK VEHICLE RENTAL PTE LTD, Co. Reg. No.: 0

Main .
Claimant: WYMMP WHEELS, Co. Reg. No.: 53322141B

Vehicle Reg. o . [02/08/2019 14:00 - :59

No.: SIV2983R i [114 Months and 13 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |A29090174MKF (TP, Fire & Theft)

Claim Type: | TP / 602451 Note No.: |Coverage: 23/07/2019 - 22/07/2020

Vehicle Reg.

Policy No. |
g%'sured]: GBG2361J (Claimant):

Excess:
Repairer: Asia Motorsports (HQ) 568 Geylang Road, 389514 Geylang - Tel:
;":S'L'f,'e':? MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mel Ling - 6643 1307]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 15/08/2019]

Driver/Custo
dian RID'HWAN BIN MOHAMED NOOR (), NRIC: S7905021], Tel: +6587423497 Email:
(Insured):

Adj Asg. on WP, (Manuéi Assign), Liab: 100%. Agree on SJE. Assign: Marcus from LKK Auto Consultants Pte Ltd. Contact: 6745 3811, Manual
Remarks: assigned via email to LKK on 14/08/2019,

|| ASSOCIATED MAIL RECEIVED view All | _Compose Case Mall |
There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

| -




PARF/COE Rebate Enquiry.

> .B_ack to OneMotoring

Page 1 of' 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business
1418B

SJV2983R
No

15 Aug 2019
KIA

CERATO FORTE 1.6SX AT ABS D/AB
2WD 4DR

Black

2009

G4FC9H340222
KNAFW411MA5173358
92.7 kW (124 bhp)
$14,382.00

20 Jan 2010

20Jan 2010

1

$14,382.00

Yes
19 Jan 2020
$7,191.00

19 Jan 2020

A - Car (1600cc & below)
10

$18,502.00

$790.00

$7,981.00

The information contained herein is correct as at 14 Aug 2019

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTION _ID=F030... 14-Aug-19



Used Kia Cerato Car for Sale in Singapore, Car Design Motor - sgCarMart Page 1 of 3 ‘
sGCARMART.COM Login  Sign up
New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
Friendshi
Skechers Friend P Enjoy Scenic Routes & Iconic Landmarks
Walk 2019
Fote ___ | Price Range v] | Depreciation Eﬂ 2010 ~] Vehicle Type E % submitt "‘g‘é‘aa';'é‘f“

Home » Used Cars » Car Design Motor » Kia Cerato Forte 1.6M SX

Kia Cerato Forte 1.6M SX

Overview Financial Insurance Accessories Similar Research Photos
Price $10,800
Depreciation £7,820 fyr Reg Date 03-Mar-2010

View models with similar depre (6mths 17days COE left)

Mileage N.A. Manufactured 2009
Road Tax $738 [yr Transmission Manual
Dereg Value $7,611 as of today (change) oMV $12,982
COE $20,340 ARF $12,982
Engine Cap 1,591 cc Power 92.7 kW (124 bhp)
Curb Weight 1,227 kg No. of Owners 1
Type of Vehicle Mid-Sized Sedan
Features

1.6L 4 Cylinders 16 Valves Engine, 124Bhp, 4 Speed Automatic With Steptronic, ABS, SRS Airbags, Front And Rear
Disc Brakes, Knockdown Rear Seats. View specs of the Kia Cerato Forte (2009-2013)

Accessories
Built In Audio System, Retractable Side Mirrors, Reverse Sensors, Solar Films, Fog Lights.

Description

Paper + Body Value At $9.2K! Cheaper Than Car Rental! Cheaper Than Taking Grab/Taxi! Cheap For Short Term
Usage! 24/7 Towing Provided! Don't Miss Qut On This Perfect Deal! Call And Book An Appointment For Viewing!

Category
PARF Car

Status
Available

Resources

ST

SE0

Posted on: 30-Jul-2019 | Last Updated on: 12-Aug-2015

Vehicle Evaluation
Afraid of lemons? Request to have this car evaluated professionally, Find out more

Car Valuation - Free
Find out the market value of your existing car for free. Get startad

» more Financial info

Upfront Payment
Trarsferbee 425

https://www.sgcarmart.com/used cars/info.php?1D=844711&DL=1068

Shortlist

Report Error

Compare Add note

More Actions

Seller Information

Company

Address

Location
Office No

Contact Person(s)

Car Design Motor

» dealer’s pricelist

» 20 vehs soid | 17 vehs available

61 Ubi Avenue 2 #05-05

Search cars nearby this location

Automabile Megamart

67468820

James 91801313

Kenn 91197270

Letchman 91679361
14-Aug-19



Used Kia Cerato Car for Sale in Singapore, Esprit Motor Trading - sgCarMart

sGCARMART.COM

New éars

Used Cars

Sell My Car

Directory

——
SGCARMART
CARNIVAL

Forte Price Range
Home = Used Cars = Esprit Motor Trading = Kia Cerato Forte Koup 2.0A SX

Kia Cerato Forte Koup 2.0A SX

Overview Financial Insurance Accessories Similar
Price $14,800
Depreciation | N.A, Reg Date
Mileage 120,000 km (12.5k /yr) Manufactured
Road Tax $1,210 fyr Transmission
Dereg Value $8,805 as of today (change) oMV
COE $19,190 ARF
Engine Cap 1,998 cc Power
Curb Weight 1,268 kg No. of Owners
Type of Vehicle !
Features

View specs of the Kiz

Category

PARF Car

Status
Available

Resources
‘o oA

ST

Car

orte Koup (2009-201

Valuation - Free

Find out the market value of your existing car for free. Get startes

Vehicle Evaluation
Afraid of lemons? Request to have this car evaluated professionally. Find

Posted on: 13-Jul-2019 | Last Updated on: 07-Aug-2019
Upfront Payment
Transfer Fee $25
Down Payment $4,440 (change) Maximum
1st Instalment $2,098 Based on 2.9
Insurance 3
ol Il | W payn
Total Upfront Payment $7,752
Compare

https://www.sgcarmart.com/used_cars/info.php?ID=840616&DL=1122

i] Depreciation zl 2010

Page 1 of 3

Login  Sign up
Products Insurance Articles Forum Resources
e ll SPATKS)

=

v |vehice Type  [v| & Submitt

Research Photos

14-Jan-2010
(4mths 30days COE left)

2009

Auto

$16,011

$16,011

114.7 kW (153 bhp)

l Price Chart
v
16K
15.5K
)
(L]
] e
3 1
£ 3
4 5K
14K
Nov-08 Jan-10 Mar-10 May-10 Jul-10
Reg Date
Click an the point to view the vehicle
Aore Finandal Infi Shortlist Compare Add note
Report Error More Actions

Seller Information

Company Esprit Motor Trading
» 4 vehs sald | 13 vehs available
Address

210 Turf Club Road Lot C10

14-Aug-19



Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Wednesday, 14 August 2019 11:16 AM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned

ACCIDENT INVOLVING SJV 2983 R & GBG 2361 J ON 2 AUGUST 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD (MARCUS) AS SINGLE JOINT EXPERT

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

A Member of INSURANCE GROUP

From: Helene Phua

Sent: Wednesday, 14 August, 2019 10:23 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: FW: ACCIDENT INVOLVING SJV 2983 R & GBG 2361 J ON 2 AUGUST 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD (MARCUS) AS SINGLE JOINT EXPERT

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com



MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ O

A Member of INSURANCE GROUP

From: Helene Phua

Sent: Wednesday, 14 August, 2019 10:22 AM

To: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmail.com>

Cc: Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>; Jowyn Tay <jowyn tay@sg.msig-asia.com>

Subject: RE: ACCIDENT INVOLVING SJV 2983 R & GBG 2361 J ON 2 AUGUST 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD (MARCUS) AS SINGLE JOINT EXPERT

Dear Sirs,

Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.
Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline

under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ o

AMember of IERYHNM INSURANCE GROUP

From: Asia Motorsports Solution Pte Ltd [mailto:asiamotorsports@hotmail.com)

Sent: Tuesday, 13 August, 2019 5:01 PM

To: Winnie Chua <pingping chua@sg.msig-asia.com>

Cc: Helene Phua <helene phua@sg.msig-asia.com>; Nabilah Rasol <nabilah rasol@sg.msig-asia.com>
Subject: ACCIDENT INVOLVING SJV 2983 R & GBG 2361 J ON 2 AUGUST 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD (MARCUS) AS SINGLE JOINT EXPERT

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). e

Your Ref:
Our Ref: SJV 2983 R



. 13 Aug 2019

MSIG Iﬁsurance (Singapore) Pte. Ltd. PROPERTY CLAIM

4 Shenton Way (WITHOUT PREJUDICE
#21-01 SGX Centre TO: Any Personal Injury
Singapore 068807 Claims)

Attn: Claims Department Via Email

Dear Sir/Mdm,

ACCIDENT INVOLVING SJV 2983 R & GBG 2361 J ON 2 AUGUST 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD (MARCUS) AS SINGLE JOINT EXPERT

Thank you so much for your reply dated 13 August 2019. We are pleased to inform you that we are agreeable to
your selection of LKK Auto Consultants Pte Ltd (Marcus) as the Single Joint Expert.

In compliance with the New State Courts Practice Directions, we shall await your kind office to instruct LKK Auto
Consultants Pte Ltd (Marcus) (as the Single Joint Expert) to attend to the pre-repair survey of our client's
damaged vehicle at our premise at 15 Kaki Bukit Road 4 #01-05/53 Bartley Biz Centre Singapore 417808.

We seek your assistance in arranging for the pre-repair survey by 15 August 2019 (Thursday), 1730H so that we
can commence repair on our client's damaged vehicle as soon as possible and expedite the return of the vehicle to
our client.

Thank you and we hope to hear from you soonest.

Regards,

Asia Motorsports Solution Pte Ltd

6745 3811

6746 5110 (fax)

asiamotorsports@hotmail.com

*Please note that with effect from 1st June 2019, we have shifted to and are now operating from the following address:
37A Everitt Road

Singapore 428586

Kindly update your records accordingly and send all future correspondence to the new address above please.

From: Winnie Chua <pingping chua@sg.msig-asia.com>

Sent: Tuesday, August 13, 2019 3:25 PM

To: asiamotorsports@hotmail.com <asiamotorsports@hotmail.com>

Cc: Helene Phua <helene_phua@sg.msig-asia.com>; Nabilah Rasol <nabilah rasol@sg.msig-asia.com>
Subject: FW: NOTICE OF ACCIDENT: ACCIDENT INVOLVING SJV2983R & GBG2361J (MSIG) ON 2 AUGUST 2019

Hi,
We refer to your email/faxed dated 13/08/19.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3)  Automobile Inspection Services Pte Ltd

4)  STA Inspection Pte Ltd

5)  MSIG In-House Surveyors (Appointment is full on 13.08.19)
3



. *This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
_ express payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Kalvin Ang 6) Frankie Pang

2) Kenneth Kong 7) Ng You Han

3) Marcus Chua 8) Gary Soon

4) Henry Ng 9) Chow Bo Xiong
5) Lau Kwok Kwong 10) Axel Lee

NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute*
(b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a motor

surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the
NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection. Please
contact us (MSIG) by clicking this link: motorsurvey@sg.msig-asia.com

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © o

AMember of [[TETE] INSURANCE GROUP

From: Asia Motorsports Solution Pte Ltd [mailto:asiamotorsports@hotmail.com]
Sent: Tuesday, August 13, 2019 2:22 PM

To: Claims <claims@sg.msig-asia.com>
Cc: Irene Tan <irene tan@sg.msig-asia.com>
Subject: NOTICE OF ACCIDENT: ACCIDENT INVOLVING SJV 2983 R & GBG 2361 J ON 2 AUGUST 2019

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

L e =1,

Your Ref:
Our Ref: SJV 2983 R

13 Aug 2019
MSIG Insurance (Singapore) Pte. Ltd. PROPERTY CLAIM
4 Shenton Way (WITHOUT PREJUDICE



#21-01 SGX Centre TO: Any Personal Injury

Singapo_re 068807 Claims)
Attn: Claims Department Via Email
Dear Sir/Mdm,

NOTICE OF ACCIDENT: ACCIDENT INVOLVING SJV 2983 R & GBG 2361 J ON 2 AUGUST 2019

We are instructed to notify you of a road traffic accident on 2 August 2019 at about 1400H at The Beverly
Towards Toh Tuck Road involving our client's vehicle registration number SJV 2983 R and vehicle registration
number GBG 2361 ] driven by your insured at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/we proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice and your proposed list of
10 recommended motor surveyors for our appointment.

Kindly note that if we do not hear from you by 15 August 2019 (Thursday), 1430H, we will be forwarding our
proposed list of 10 motor surveyors for your appointment, in accordance to the new regulations.

Thank you and we hope to hear from you soonest,

Regards,

Asia Motorsports

6745 3811

6746 5110 (fax)
asiamotorsports@hotmail.com

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.
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ENTRY DATE & THeE 0VO&2018 14 1€
SUSMITTEL Y. Jackaon Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Please repor r,crmec:y the details of the accideni 1o speed up he claima process

Z. Ths Form must be compleled by the Policyhokder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possidle Any witful misrepresentabon or witholding of matenal facts may allow NSWaNce CoMpaness 10
repudiate pohcy kability

4, The issue and acceplance of this Form Dy nsurance companes s nol an admission of policy liability on the padn of the NEUrENCe CoOMpanses

5 Any false raporting may be referred to the Police for | igation.

&. Ths report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapors (GIA) for
archiving and that copies of this roport will. for a fee, be made available upon application by inlerested paries

7 By the lodgement of this rapor Lo Ihe insurers you hereby consant 1o the archiving of this report sl the centre and 10 copwas of the repon being made Fvaliable
aforesand

Date Of Report 03/08/2019 14:16

Date Of Accident 02/08/2019 14.00

Exact Location Of Accident THE BEVERLY TWDS TOH TUCK RD
Country/State of Loss SINGAPORE

Vehicle Registralion Number SJV2983R

Insurec/Policyholder % ' o e
Name Of Registered Owner WYMMP WHEELS

Co Reg No 533221418

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-92223000

Alternative Phone No OFFICE-92223000

Manufacturer KIA

Model CERATO FORTE 1.68X AT ABS D/AB 2WD 4DR
Er;icgrgéz‘c:’zi:or which vehicle was being used at WORKING

Are you claiming under your own insurance palicy NO

for repair to your vehicle?

If No. Please state action o be laken THIRD PARTY

Vehicle Category PRIVATE HIRE

srance Compary QT T ee——a—
Name of Insurance Company LIBERTY INSURANCE PTELTD

Type Of Coverage COMPREHENSIVE

Fleet Palicy NO

Policy Number SD19V08593/VPL/ROO

Cover Note Number

oriver R

Name of Driver LAl CHEE HAN (LAl ZHIHANG)

NRIC No $78037272

Date Of Birth 25/02/1978

Occupation OUTDOOR

Date Of Driving Pass 23/02/2015

Driving Experience 4 YEARS AND 5 MONTHS

Gender MALE

Mobile Number (LOCAL) +65-92223000

Fax Number

Contact Number OFFICE-92223000

EMail Address NOEMAIL

Page 1 of 19




Address,
Postcode
Was driver an employee of the Insured's Company

If No, Relationship of the Driver with the Insured

Vehicle Registralion Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to haspital by
ambulance?

Was any other material or property damaged?

I'have been approached by unknown person(s)
soliciting/offering accidenl claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was nolice of intended Prosecution given?
If Yes against whom?

Circumstances of Accident

ON STATED DATE AND TIME, MY VEHICLE WAS STATIONARY

BLK 150A CORPORATION DRIVE
#15-19

611150
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR

DRY

NO

NO

YES

NO

NO

NO

STOPPED ALONG THE STATED ALONG THE STATED

VENUE TO CHECK ONCOMING VEHICLES BEFORE | CAN PROCEED. SUDDENLY | FELT AN IMPACT OF MY VEHICLE
AND REALIZE THAT VEHICLE B HIT ONTO MY VEHICLE REAR PORTION.

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

B

o

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Medel/Colour
Details Of Properlies
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Posicode

insurance Company Name
Nature Of Damage

No. Of Passenger {Including Driver)

GBG2361J

COMMERCIAL VEHICLE
RID'HWAN BIN MOHAMED NOOR
57805021J

Fage 2of 19




Passenger 1

GENDER:

Page 3of 19



Accident Sketch Plan

IMPORTANT NOTICE

Pesss cepon CRrTeclly The detaihs of the scodent 1o weed up the debug prosess.
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IrharTRIton proved must be s iyt se scneste s Sessiiils. Any Wil misrepresasistion or withivalding of materiel
1401 Moy aliw Insurance compantes v (mesiinte aaliey Bebille.

The dss #0d secaptance of et Form by insursnce companies it het on sdmigsion of pelicy Sty an the pert of She Insurance
(OMEEn-

Any b txperting ey be referreg 1o the Palics far inemtisation.

The repor wi P larssrded by Uhe inswren of the GIA Records Masaguenent Contre ssmbiished by the Gunersl Insursnse
Assocaton of Segapors (GIA) for srchiving snd that coples of this rapart will or 2 fos be made svelisble upon applietion by

rlesasivd partme

By e lodgment of 1his report 1 Uhe Ivburens, you hersby corment 1 the scchusing of this raport 5t the contre and o cogies of
the "eper basng Made svedabie sforesssd

Comaent unde the Personal Dats Protection Act (POPA)
L wndeniand s inowiedge, agree and consent thet

81 My niurer, my workshep snd the Genersl inarancs Assecistien of Singapere (“B4A”) mafare permitted 1 collect, uun,
S lose 80d/or process My pervenal deta/persensl information st eut i thiy Jlerm) and amy sther persansl information
Proded by me o possessed by my insurer (colleciively Yhe “Porenal infarmation”) sad diaciess snd wamler such
Peruaral b iormation 1o ol ris) wiho have it resheed i T geciund (pdl T 1a) whe have & d
wehie{s) mvalved N This accident shell be coliestivaly refased 10 a5 the “Inmmeny”], the buuses’ Dwyery/iow e, the

Moty Autharty of Lagepore snd ey el »o RO Ty (Ch 3 The Boice) Iar The puspoieis)
o

(1l processng, handing and/or desling with my clsims incluling the setilement of the disies snd Sy secesssry
e aagdtions relsting 10 the clame,

[a] wrvestiganing the acodent andjor my clalms;
(8] carrymg out and/or dealing weith vy lastruciions or respanding to sty saquiries by s

{u:mnmmh-ﬁdm“m“-“hn
which could iweive disclesurs of g i 4901 Bt 036 10 BrIng Baut dedbrery of the saene 21 wed 3s gn the
waterisl cower of povelnpes/mall pacageel aed/er

(v} compiying with apolicable lew in admisisiring, precesdeg, handing sudfor desling with wy duime feollscinmly e
“Purposes”|
el um«ummmmmuuuﬂuh“mh*w
10 collerl. uie. ducions andfor process my Persanal iniprmytion lor eme O mere of the shove Purposes; and

fel my Penonsl information maw/cen be decosed by sy of the inturess Sndfos GiA te their fhind porty servies peovitien o
sgentilnchaing their wyeri/isw firmal, which may be shed sutside of Sngapors, lor ane or more of the showe Purpasss.

(@l Perional information will siso be collected sad used W complle ciaims istory for the purpest of raud detaction,
(ELDERNON pnd Menagimant in present snd ol hature dalme.

e indormagton w0 colected under (i) sbove may be shased / dasdosed:

1] udmmq*mmﬁmll-_lm“-“m
(egutslnri. Lw erdGrusment snd FOVEITIOMAL agencies o resankily roquired lor the purposes Stated. or

H o comgiyng with (SQUremEsT Under Moy ERULIEON., Bws of Lo erdary.

Pobcynelders Bgnatary Drisar') Sigaature “M’¥
Dste & Tenn ¥ driver s not e peticutotter) Hame.
NG/ b

Betn & Mieme:

Page 4 of 19




Accident Sketch Plan
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”fﬁ /""‘/J/ 9){-

- L]
Page No. 1
Vehicle No. SJV 2983 R
REPAIRER'S SURVEYOR'S
ITION
o s st oD ESTIMATE(SS) | ADJUSTMENT
PARTS (LIST ITEMS)
1 |Boot Lid /L 876.00] X
2'[ |Boot Lid KIA logo &?{-_‘9‘; N L< 9500 —
Z'| |Boot Lid CERATO emblem  &o.,05 nes 85001~
1 |BootLid FORTE emblem  £2.c0 ML 72001
1 |Boot Lid C&C emblem plate (- o 4L 48,00 -
2'—{ Boot Lid lock /.4 A1 137.00 }(
2 |Taillamp @$78200  29¢ 10 (|ent  1ses00| 16 C
2 |Boot lid reflector @$275 44 550.00( X
1 |Rear Bumper gs[‘_‘r( L4/ |19 hﬁ/z,m 982.00|__—
1 |Rear Bumper side retainers @ $55.00 # -1 110.00|X
1 |Rear Bumper reinforcement 39 tf CNs  582.00[_—
9 |Rear Bumper reinforcement bracket @5120 A-7  240.00|0¢
1 |Boot Weatherstrip /7~ 145.00( _—
1 |Rear end panel top garnish 11 238.00|p¢
1 |Rear end panel HL.09 FDM 690.00( _—
Reas : il ‘”:[L 17¢ Zoed — 6414.00
less | 10% 641.40| 10%
5772.60
SPECIAL NETT ITEMS
1set [Rear bumper sensor M 280.00| 95
1 set |Rear bumper clips set 30.00(_~—
Total Parts 6082.60
Mo W 2690 20
W /
_ 2018
e Aulo Consuliants hence notfy ¢lsllg
airer of the following:
jore/afier spray painting 3? u

%4 300’) %ﬁ;ﬁ;paue:
g 3

« To resurvey beior
« To display dam
» Parts prices are
o Third party
« No iliey
« Supplementary emi(s) muslwI bl

ad part(s) dunng resurvey
subject to confirmatian )
yrvey Sona Wwithout Prejudice basis
llowed

il modification{s) 1s 8
pe resurveyed and

is subject to final approval Ir

Acknowledged DY Repairer
Signature:
Date:




Page No. 2

Vehicle No. SIJV 2983 R

REPAIRER'S SURVEYORS
S DESCRAI. ESTIMATE (S$) ADJUSTMENT
LABOUR
1 |Toremove the affected parts & fittings to commence 1200.00 E;@
_ 7

repairs; panel beat & reshape the affected areas;
replace the damaged parts and components.

2 |To supply paint materials, expandable items & putty, 1200.00 _— 7_?0
respray paint on parts replaced and repaired areas

3 |To remove, refix wiring system at accident damaged 100.00 —~ ).Q
areas and check for proper function

4 |To provide anti rust treatment on affected areas 200.00 - 3 )

5 |[Toremove and replace reverse sensors 80.00 - _("O

6 |To remove / refix inner trims, fittings, garnish etc at rear 180.00 — 6 )

compartment so as to facilitate repairs at rear.
Labour Total :| 2960.00

TOTAL (PARTS & LABOUR): | 9042760

=

97250.S©

_-% | -',}1 lﬂ] '; U‘



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
14 Aug 2019 Pending for Survey
Main |14 Aug 2019 13,81 $$3,000.00  [$$3,000.00 i
Edit Adj Rpt_| Edt Estimates | |_view Rpt Cancel Case |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS r[CMted by insurer]
Insured: SKYLINK VEHICLE RENTAL PTE LTD, Co. Reg. No.: 0
Main .
Clatant: WYMMP WHEELS, Co. Reg. No.: 533221418
Vehicle Reg. . |n2/08/2019 14:00 - :59
No.: SJV2983R Date of LOSS: |11 74 Months and 13 Days From LTA Reg Date (Man Yr)]
i Policy/Cover |A29090174MKF (TP, Fire & Theft)
Claim Type: | TP / 602451 Note No.:  |Coverage: 23/07/2019 - 22/07/2020
Vehicle Reg.
No. GBG2361) :c"l';ﬁ:n'::t‘},
(Insured): d
Excess:
Repairer: Asia Motorsports (HQ) 568 Geylang Road, 389514 Geylang - Tel:
;";’L‘i‘;‘f‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling - 6643 1307]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Imm.Advice due 15/08/2019]
Driver/Custo
dian RID'HWAN BIN MOHAMED NOOR (), NRIC: S7905021), Tel: +6587423497 Email:
(Insured):
Adj Asg. on WP. (Manual Assign). Liab: 100%. Agree on SJE. Assign: Marcus from LKK Auto Consultants Pte Ltd. Contact: 6745 3811. Manual
Remarks: assigned via email to LKK on 14/08/2019.
ASSOCIATED MAIL RECEIVED view All |  Compose case Mail |
There are no mail for this case,

ALL ASSOCIATED TASKSZ
Priority

View All J Search Tasks I Create New Task I Complete I
Assigned By Completed On Created On Done?

Due Date
No results.

Type Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/8/2019



Merimen e-Claims

Claim Documents

*SJV2983R (602451)

[GBG2361]]
TP

WYMMP WHEELS
Aug 2 2019 2:00PM
[SKYLINK VEHICLE RENTAL PTE LTD]
Asia Motorsports

Page 1 of 3

Upload Documents | Upload Photos | Compose New Letter | View
Assessment Reports 1 per page
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail | Print
1 |14/08/19 11:30 m::mm;m Claimant: SKYLINK VEHICLE RENTAL PTE LTD © | Load M
Photos/Images 3 per page E V]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/08/19 20:01 | Chassis Number © | adire
2 |14/08/1920:01 | Odometer Reading © | Ladrc | 4
3 |14/08/1920:02 | General View © | Loadirc | 4
4 |14/08/1920:02 | General View © | wadirc | 4
5 |14/08/1920:02 | General View © | wadirc | &
6 |14/08/19 20:02 General View © | oadirc | &4
7 |14/08/1920:02  |General View O | wadirc | &
8 |14/08/19 20:02 General View © | Loadirc
9 |14/08/1920:02 | General View O | wadirc |
10 |14/08/1920:02 | General View © | Ladirc |
11 |14/08/19 20:02  |General View © | wadwc | 4
12 |14/08/1920:02 | General View O | adirc | A
13 |14/08/19 20:02 General View € | Load PG
14 |14/08/1920:02 | General View O | Ladirs | 4
15 |14/08/19 20:02 General View © | Loadirs
16 |14/08/1920:02 | General View 0 | wadirc | 4
17 |14/08/1920:02 | General View O | adirs | &
18 [14/08/1920:02  |General View O | wadirc | 4
19 |14/08/19 20:02 General View D | wadirc | &
20 |14/08/19 20:02 General View € | Load PG
21 [14/08/19 20:02 General View © | Ladirc | 4
22 [14/08/19 20:02 | General View O | wadire | 4
23 |14/08/19 20:02 General View © | adrc | 4
24 |14/08/19 20:02  |General View © | ladirc | 4
25 [14/08/19 20:02  |General View O | wadirc
26 |14/08/1920:02 |General View 0| adrc | 4
27 |14/08/19 20:02 General View € | Load G
28 |14/08/19 20:02 General View | adirc | &4
29 |14/08/19 20:02 General View © | adirc | &
30 |14/08/19 20:02 | General View 0 | wadirc | M
31 |14/08/19 20:02  |General View 0| oadrc | A
32 |14/08/19 20:02 General View O | wadirc | 4
33 |14/08/1920:02  |General View © | adirc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

20/8/2019




Merimen e-Claims

Page 2 of 3

Assessment Reports [1 per page 3]
No  |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
34 [14/08/19 20:02 General View € | LoadrG
35 |14/08/1920:02 | General View © | loadirc | 4
36 |14/08/19 20:02 | General View © | wadwc | 4
37 |14/08/19 20:02  |General View © | adirc | 4
38 |14/08/19 20:02 General View © | Loadwc | 4
39 |14/08/19 20:02  |General View © | Loadirc |
40 |14/08/19 20:02 General View © | ladirc | (4
41 |14/08/19 20:02 General View © | Ladirc |
42 |14/08/19 20:02 General View © | Ladirc | M
43 |14/08/19 20:02 General View © | Ladirc | 4
44 |14/08/19 20:02 General View © | LoadirG
45 |14/08/19 20:02 General View © | loadirc | M4
46 |14/08/19 20:02 General View © | LoadirG
47 |14/08/19 20:02 General View © | wadrc | 4
48 |14/08/1920:02 | General View © | Ladirc | &
49 |14/08/19 20:02 General View © | adirc | M
50 |14/08/19 20:02 General View ® | Loadirc | M
51 |14/08/19 20:02 General View © | Loadire
52 |14/08/19 20:02 General View O | Ladirc | 4
53 |14/08/19 20:02 General View © | adirc | &
54 |14/08/1920:02 | General View © | LoadirG
55 |14/08/19 20:02 General View © | adirs | M4
56 |14/08/19 20:02 General View © | adirc | M
57 |14/08/19 20:02 General View © | adirc | 4
58 |15/08/19 19:49 Reinspection Photo © | adwc | (4
59 |15/08/19 19:49 Reinspection Photo © | Ladirc | 4
60 |15/08/19 19:49 Reinspection Photo © | adirc | 4
61 |15/08/19 19:49 Reinspection Photo © | ledirc | M
62 |15/08/19 19:49 Reinspection Photo © | Ladirc | A
63 |15/08/19 19:49 Reinspection Photo €  oadirc | 4
64 |15/08/19 19:49 Reinspection Photo O | ladic | &4
65 |15/08/19 19:49 Reinspection Photo O | adirc | &
66 |15/08/19 19:49 Reinspection Photo ©  Lloadirc | M
67 |15/08/19 19:49 Reinspection Photo © | adirc | &
68 |15/08/19 19:49 Reinspection Photo © | Loadirc
69 |15/08/19 19:49 Reinspection Photo © | LoadirG
70 |15/08/19 19:49 Reinspection Photo O | adic |
71 |15/08/19 19:49 Reinspection Photo 0 | Ladic | 4
72 |15/08/19 19:49 Reinspection Photo © | Ladirc | &
73 |15/08/19 19:49 Reinspection Photo © | Loadirc
74 |15/08/19 19:49 | Reinspection Photo © | adirc | (4
75 |15/08/19 19:49 Reinspection Photo © | Loadirs
76 |15/08/19 19:50  |Reinspection Photo © | loadirc | &4
77 |15/08/19 19:50 Reinspection Photo © adic | 4
78 |15/08/19 19:50 Reinspection Photo © | loadic | &
79 |15/08/19 19:50 Reinspection Photo © | Loadirc | &
80 |15/08/19 19:50 Reinspection Photo © | Loadirc |
81 |15/08/19 19:50 Reinspection Photo © | loadirc | &
82 |15/08/19 19:50 Reinspection Photo © | Load G
83 |15/08/19 19:50 Reinspection Photo © | Loadirc | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/8/2019



Merimen e-Claims

Page 3 of 3

Assessment Reports 1 per page vl &
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
84 |15/08/19 19:50 Reinspection Photo 6 Load JPG @
85 |15/08/19 19:50 Reinspection Photo o Load G | [
86 |15/08/19 19:50 Reinspection Photo © | wadirc | M
87 |15/08/19 19:50 Reinspection Photo o Load JPG E
88 |15/08/19 19:50 | Reinspection Photo © | Ladirc | M
89 |15/08/19 19:50 Reinspection Photo € | Load PG
90 |15/08/19 19:50 | Reinspection Photo © | adirc
91 |15/08/19 19:50 | Reinspection Photo © | wadirc | &
92 |15/08/19 19:50 Reinspection Photo ﬂ Load JPG i)
93 |15/08/19 19:50 | Reinspection Photo © | | &
94 |15/08/19 19:50 | Reinspection Photo © | adirc | 4
95 |15/08/19 19:50 Reinspection Photo © | adivc | 4
96 |15/08/19 19:50 | Reinspection Photo © | adirc | M
97 |15/08/19 19:50 | Reinspection Photo © | adirc | 4
98 |19/08/19 09:03 After Repair Photo o Load PG |
99 [19/08/19 09:03 After Repair Photo o Load JPG IZ
100 |19/08/19 09:03 | After Repair Photo © | adrc | M
Documentation 1 per page ™
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 TA/N19:12030 ::m(g:- Reg, No: GBG2361), Claimant: SKYLINK VEHICLE RENTAL PTE LTD o Load PDF
2 14/08/19 11:30 PRI 6 Load PDF
14/08/19 11:41 Agree on SJE g Load PDF
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print
1 14/08/19 13:49 Survey Request - Manual Assigned € | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/8/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno:1sssoriesr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19014118/USD3E2

Date: 20/08/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A29090174MKF
SIHnIRLYONIN SIN2BEaR Insured Vehicle No: GBG2361J
Date of Loss: 02/08/2019 Nature of Claim: TP Claim No: 602451

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJV2983R
Make & Model: :ﬂ‘; CERATO FORTE, 16 AT ABS AB2WD 4DR & ine No: G4FCOH340222
Reg. Date: 20/01/2010 (Man. Year: 2009) Chassis No: KNAFW411MA5173358
Colour: Black Odometer: 185133 km
Engine Capacity: 1591 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VE RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/50 R15 Rear Tyre Size: 205/50 R15
Front Left Side: Kumho 5 mm Rear Left Side: Kumho 5 mm
Front Right Side: Kumho 5 mm Rear Right Side: Kumho 5 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff ‘Vﬂ
Parts 6,239.20 2,651.18 3,588.02 57.51
Miscellaneous Items 0.00 0.00 0.00
Labour 2,960.00 1,510.00 1,450.00 48.99
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,199.20 4,161.18 5,038.02 54.77
Approved Total (Overridden) (S$) 3,000.00
Nett Amount (S$) 9,199.20 3,000.00 6,199.20 67.39
INSPECTION
Date of Assignment: 14/08/2019
Date Inspected: 14/08/2019 Inspected At: 15 KAKI BUKIT ROAD 4# 01-05/53
Repairer : Asia Motorsports (HQ)
Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/8/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 20 Aug 2019)

Parts: 143 KIA CERATO FORTE 1.6 A/T ABS AB 2WD 4DR (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJV2983R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BOOT LID Repair 876.00FL *-FL
2 1 *BOOT LID KIA LOGO Necessary 95.00 FL *85.00 FL
3 1 *BOOT LID CERATO EMBLEM Necessary 85.00FL *60.00 FL
- 1 *BOOT LID FORTE EMBLEM Necessary 72.00FL *62.00 FL
5 1 *BOOT LID C&C EMBLEM PLATE Necessary 48.00FL *45.00 FL
6 1 *BOOT LID LOCK Not Necessary 137.00 FL *FL
7 1 *TAIL LAMP N/S Cracked 1,564.00FL *394.20FL
8 2 *BOOT LID REFLECTOR Not Necessary 550.00 FL *-FL
9 1 *REAR BUMPER & SKIRTING Dented / Torn 982.00FL *919.00FL
10 2 *REAR BUMPER SIDE RETAINERS Not Necessary 110.00FL *FL
11 1 *REAR BUMPER REINFORCEMENT Cracked 582.00FL *394.00FL
12 2 *REAR BUMPER REINFORCEMENT BRACKET Not Necessary 240.00FL *FL
13 1 *BOOT WEATHERSTRIP Twisted 145.00FL *145.00FL
14 1 *REAR END PANEL TOP GARNISH Not Necessary 238.00FL FL
15 1 *REAR END PANEL Dented / Bent 690.00FL *412.00FL
16 1 *REAR BUMPER SPONGE Torn 174.00FL *174.00FL
17 1 *SET REAR BUMPER CLIPS Necessary 30.00Fs *30.00FS
18 1 *SET REAR BUMPER SENSOR Shorted 280.00FS *200.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 6,898.00 2,920.20
- List Item Discount on L Items 10.00/10.00% (S$) 658.80 269.02
Total Parts (S$) 6,239.20 2,651.18
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/8/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO New 1,200.00 600.00
COMMENCE REPAIRS; PANEL BEAT & RESHAPE THE
AFFECTED AREAS; REPLACE THE DAMAGED PARTS AND
COMPONENTS
2 TO SUPPLY PAINT MATERIALS, EXPANDABLE ITEMS & New 1,200.00 750.00
PUTTY, RESPRAY PAINT ON PARTS REPLACED AND
REPAIRED AREAS
3 TO REMOVE, REFIX WIRING SYSTEM AT ACCIDENT New 100.00 20.00
DAMAGED AREAS AND CHECK FOR PROPER FUNCTION
4 TO PROVIDE ANTI RUST TREATMENT ON AFFECTED AREAS New 200.00 30.00
5 TO REMOVE AND REPLACE REVERSE SENSORS New 80.00 50.00
6 TO REMOVE / REFIX INNER TRIMS, FITTINGS, GARNISH ETC New 180.00 60.00
AT REAR COMPARTMENT SO AS TO FACILITATE REPAIRS
AT REAR
Gross Labour Cost (S$) 2,960.00 1,510.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/8/2019



