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L ...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING B ) R

o MOt INisd | & Subritie | A AsRegned | A ] A St INE AL | 25
b | s’ et ! |
wain |13 Aug 2019 13 Am New Assignment
: | Cancel Case
Assign | | |

[CLAIM SUBFOLDER DETAILS ~|[Created by insurer]

Insured: | SUM LIJUN, [D: GS052160K, Tel: +6591067936, Emall: suniljung6@gmall.com

Vehicie Reg. | 10/08/2019 12:00 - :59
|SKDS0A3S Date of LOSS: | 13 Menths and 11 Days From LTA Reg Date (Man ¥r)]

M@,z
oD Policy/Cover | A29127154AVW (Comprehensive)
— Meote Mo.: | Coverage: 30/05/2019 - 29/05/2020
Excess: | 551,500.00
'mm;.m Group Singapare Pte Ltd (MacPherson) 1 Kampong Ampat, Singapore 368314, 368314 Macpherson - Tal:
| 63057299 — —
MSIG Insurance (Singapore) Pte. Lid. (HQ) - Tel: +65 6827 7888 . [Handled by Pang Xiu Shl - E554 1586

SUN LIIUN (45 / Female) , NRIC: G5052160K, Tel: +6591067936 Email: sunlijungé@gmall.com

| Ad) Asg. Car In. Survey B revert. Flease contact us ASAP If you cannot attend this assignment. To revert. Pending for insured's driving license |
| Rermarks: | from workshop. Manual assign to LKK via emall an 13/06/201%. o
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Nivitha (LKK Auto)

-

+ From: Ong Zi Hui <zihui_ong®@®sg.msig-asia.com>
Sent: Tuesday, 13 August 2019 6:13 PM
To: assignments@lkkauto,com; admin-d@Ikkauto.com
Cc: Crystal Lee
Subject: Survey Request - Manual Assigned
Attachments: SKD5043S pdf; GIA REPORT.PDF
Importance: High
oD | : 2019
Manual Assigned
Dear LKK,

Refer to the email and attachment, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment

Thank you.

Ong Zi Hui
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihui_ong®@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com,sg o

A et of INSURANCE GROUP

From: Agnes Lee

Sent: Tuesday, 13 August 2019 5:41 PM

To: Motor Survey <motorsurve [msig-asia.com>
Subject: FW: OD CLAIM SKD5043S DOA: 10/08/2019

From: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang @vw.com.sg>

Sent: Tuesday, 13 August 2019 5:32 PM

To: Claims <claims@sg msig-asia.com>

Cc: Oh Aik Seong (VGS - 5G/Singapare) <Aikseong. Oh@vw.com.sg>; Ong Germaine (VGS - 5G/Singapore)
<Germaine.ong@vw.com.sg>; Chee Steven (VGS - 5G/5Singapore) <steven.chee@vw.com.sg>

Subject: OD CLAIM SKD50435 DOA: 10/08/2019

EXTERNAL EMAIL: Be careful when you click any Links or open any attacl

Dear Claim



Flezse see attached GIA Report and estimate

Please arrange survey at 17 Tuas ave 9

Best Regards,

Tang Shu Shi
Insurance Service Advisar
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502

Mobile: 465 9386-7833

Main Line : +65 6305-7298

Main Fax: 465 6285-8620
shushi.tang@vw.com.sq
https:/iwww volkswagen com.sq/

hiss
More than
meets

internal
CONFIDENTIALITY NOTICE
This e-mail (including any attachments) may ontain information that s pnwvileged or nfident s i af this @-mail to any
1 other than the intended rex ment 18 not a waiver of the priv lege or confidentiality that attaches ta it IF you are nat the it
elipient. pease noOfy the sender immediately, delete the amail and do not « diEnbute ar discose TS Contents



8/15/2019
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicke Make:

Viehicle Model:

Primary Colour:
Manufacturing Year:

Englne No.

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registratlon Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detlﬂs
FARF Ellgibility:

PARF Eligibility Expiry Date:
PARF Rebates Amount:
Intended COE Rebate Details
COE Explry Date:

COE Category:

COE Perlod(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contalned herein is correct as at 15 Aug 2019

PARFICOE Rebale Enguiry

Forelgn Identification Number
160K

SKD50435

Mo

15 Aug 201%
VOLKSWAGEN

TIGUAN COMFORTLINE 280 TSIEQP
Grey

2018

CZEB212B3
WVGZZIZSNIIWIT4519
110.0 kW (147 bhp)
£31.240.00

I0May 2019

30 May 201%

0

$35.7356.00

Yes
29 May 2029
$26,802.00

B - Car above 1600cc or 97kW (130bhp|
10
$42.564.00

$41,660.00

$68,462.00

ﬂll'ﬂJFW!jlﬂ.’dH!.#ll.ll"lll VU pegun mmywmmlmm ﬂll TR P | L= (TR NI T ]
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93RzNMe Mail - Shirley Hiew (LKK Auto) - Outlook

Re: FINALISATION SKD5043S

Shirley Hiew (LKK Auto)
Tus 3/9/2019 12:06 PM

To: Chee Steven (VGS - 5G/Singapare) <steven.chee®@vw.comsg>
Cc: Ong Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>, SUR <sur@Ilkkauto.com>; Taufikh (LKKAuUto)
<Taufikh@lkkauto.com>

Dear Steven,
Confirmed final fig § 8,343.51 @ 6 days of repairs before excess § 1.500/- & GST.

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Ltd.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>

Sent: Saturday, 24 August 2019 9:40 AM

To: Taufikh (LKKAuto) <Taufikh@I|kkauto.com>

Cc: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>; SUR <sur@Ikkauto.com>
Subject: FINALISATION SKD50435

Dear Taufikh

Please see attached finalisation
COR: As per attached

& working days

Please revert

Thanks You,
Best Regards,
Steven Chee,

Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

rm;p.ummumﬁmmmmmmwuwmn.mzmmlsmmmmmﬂmuﬁmmmﬂdzimmsmmg.. 12



Brar201a Mail - Shirley Hiew (LKK Auto) - Outioak

DID: +65 6922-3511

Mabile: +65 8511-2203

Main Line : +85 6305-72808

Main Fax: +85 6285-8620
steven.chee@vw.com.sg
https://www.volkswagen.com.sa/

More than
meets

Intefral

hitps:loutiook_office com/mall/inbox/id/ AAQKAD UxOWHNIYmY 2L TFhM2QINDISNyDSZWFILTZIMZADO T IyMZMENwWAQAATBd8dZ 1 DowiMXEIrUuRg 22



Shirlﬂ Hiew !LKI{ Auto)

~ From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Friday, 16 August 2019 2:33 PM
To: ‘Ong Germaine (VGS - 5G/Singapore)’; 'Tang Shu Shi (VGS - 5G/Singapore)’
Cc ‘Chee Steven (VGS - 5G/Singapore)’; SUR
Subject: SKD 50435 OD (MSIG) DOA - 10/08/2019

Dear Germaine,
As instructed by our client, please proceed to repair the insured vehicle SKD 5043S (Excess $ 1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 5741 B434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.
Thank you.
Best Regards,

Shirley Hlew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall: Sur@®lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{40B333)



aaro01e Manmen e-Claims

View Received Message

This mail is asscclated with @
*SKD50435 (602755)
oD
Aug 10 2019 12:00PM

[SUN LIIUN]
Volkswagen Group Singapore Pte Ltg

[Reply | Reply Al | Mark as Unread || Print Message | _Delete Message | Farward |

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 03/09/2019 09:25 AM.
To LK

K_HQ ! :
Subject  Alert - Adj Mandate Approved (S$8343,51) - SKD5043S - Claim Mandler: Pang Xiu Shi

Approved:B343.51,

DOCUMENTS SUMMARY
There are no documents,

hitps:fisingapore. menmen .comiclaimsiindex.cfm Husebox=SVCmali&fuseaction=dsp_viewAmode=14linboxid=1542780&Domainld=115i0b|Id=7... 12




S LT de] Mariman e-Claims

3 View Received Message

This mall is associated with :

*SKD50435 (602755}
oD
Aug 10 2019 12:00PH
[SUN LIIUN]
Volkswagen Group Singapore Pre Lid

| Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From MSIG Insurance (Singapore) Pte. Ltd. (M51G_SG], sont on 16/08/2019 11:24 AM.
To Lkk_HQ :
Subject  Alert - Adj Mandate Approved (5$8317,40) - SKD50435 - Claim Handler: Pang Xiu Shi

|Approved:B317.40:a I ¢

| DOCUMENTS SUMMARY
| There are na documents.

hitps./isingapare. merimen com/claimalindex.cfmMusebox=SVCmall&fuseaction=dsp_viewAmode=1&iinboxid=1533520&iDomainld=114i0bjld=7. . 102



LKK Auto Consultants Pte Lid coregne1ssecriser)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Slngaram 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@Ikkauto.com

: 10/08/2018
: A28127154AVW

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408833

Attn:  Pang Xiu Shi Date: 29 Aug 2019

Preliminary Advice

Vehicle No : SKD50435 Accident Date

Make - VOLKSWAGEN TIGUAN Palicy No.

Assignment Date 1 14/08/2019 Excess

Date of Inspection : 14/08/2018

Inspection Al : Volkswagen Group Singapore Pte Lid (MacPherson)

1 Kampang Ampal, Singapore 368314
Singapore 368314

Point of Impact | General Description of Damages
The vehicle sustained impacl / damages front a/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55
Revised Amount 55
Check Itams (Estimated) 58
Total 55
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 35
Pra-Accidenl Value 58
COE / PARF Rebate 58
Salvage Value 5%
Margin for Repair 5%

Ramarks

| X

(

)
)

The vehicle |s economical for repair.

The above survey was conducted on a ‘without prejudice’ basis.

Est. Duration of Repair

837212
8,343.51

0.00
B8,343.51

145.000.00
68,462.00

76,538.00

. §§1,500.00
: 6 days



LKK Auto Consultants Pte Ltd (coregnatsesoriesr
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408033
Tel: 6258-3561 Fax: 6844-BB05 Emwr@mkautnmm:migm&nls@ikkaummm

To:  MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 088807 Singapore 408833

Attn:  Pang Xiu Shi Date: 15 Aug 2018

Preliminary Advice

Vehicle No : SKD50435 Accident Date 1 10/08/2018
Make : VOLKSWAGEN TIGUAN Policy No. : AZ9127T154AVW
Assignment Date  ; 14/08/2019 Excess ; 5%1,500.00
Date of Inspection  : 14/08/2018 Est. Duration of Repair  : 6days
Inspection Al : Volkswagen Group Singapore Pte Lid (MacPherson)

1 Kampong Ampat, Singapore 368314

Singapore 368314

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent lo the accident.

Repairer's Estimate (Gross) 5% 937212
Revised Amount 5% 8,317.40
Check ltems (Estimated) 3] 26.11
Total 5% B,343.51
Lump Sum Repair 5%

Total Loss Consideration

New for Qld Valua 5%

Pre-Acciden! Valus 58 145,000.00
COE ! PARF Rebata 1.3 6B 482.00
Salvage Value 5%

Margin for Repair 5% 76,538.00

Remarks
{ X )} The vehicle is economical for repair.

{ ) The above survey was conducted an a ‘without prejudice’ basis.
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

i, Masse rapart comacily the detalls of ire sccidont W0 sDeed U 1he claime brocess
This Formn must be complsted by he Policyholder and/or the Authonses e
inforrmption prowged rmust be as bruthful @nd scoursts g possible, ke willy resrepreseniation o weholiding of mabessl facts may allow insgrsnce sompanie o
rapudials palicy ability

4. The isaue and acceplance of tis Form &y insursnce companias 5 nod an sgmisson of policy Eabdty on the ped of the mEumEnce companisy

5. &ny falsa reporting may be reforred to the Police for imvestigation,
B Trug repof will be 'orwerded by e inaueers of e GIA Recores Maragemant Cantre ssiablanad by tha
arching and hat copma of this nopot will for & fee, De mads svadable upon apehcaBon by inkseested pa

aneral irsursnce Aszscaton of Singapors |GRA) Tor

T. By ihe lodgeme of this report to e insurers you hersty consen 1o the erchiving of hin repo 8l o contre end 0 copees of the moe© being mane availabio
CRE TR

Date Of Reponrt 1370820189 10:07

Date Of Accidant 10/08/2018 12:20

Exact Location Of Accident ECP EXIT BEDOK TOWARD BEDOK SOUTH AVE 1
Country/State of Loss SINGAPORE

Vehicle Rogistration Number SKD50435

Insured/Policyholder

Mame Of Registerad Ownar SUN LLIUN

Passport Na/FIN EASDOB4TT

Email Address SUNLIILUNSSEGMAIL COM

Mablle Phone No (LOCAL) +85-81067936

Altemative Phone No OFFICE-D1067836

Vehicle Particulars

Manufacturar VOLESWAGEN

Maodal TIGUAN-1.4 TSI (A)

Exact Purpose for which vehicle was baing usad al

PRIVATE Ui
time of accident RIVATE USE

Are you claiming under your own nsurance policy

for repair to your vehicle? YES

I No. Please stata action to ba taken

Vahicle Category PRIVATE CAR

Insurance Company

Mame af Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Cavarage COMPREHENSIVE

Fleal Policy NO

Folicy Numbar AZB1ZT1E4AVW

Covar Nole Number

Driver

MName of Driver SUN LIJUN

Passport No/FIN EAS0D0B4TT

Diate O Birth 15021573

Occupation INDOOR

Date Of Driving Pass 04052001

Drving Expanance 18 YEARS AND 3 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-9106 7936
Fax Numbar [LOCAL) +B5-9106T7938
Cantact Number QFFICE-91087936

EMail Address SUNLIJUNBE R GMAIL, COM



Address 243 BEDOK SOUTH AVE 3
' Postcode 465475

Was dnver an employee of the Insured's Company NO

It Mo, Ralationship of tha Driver with tha Insured OWNER

Vehicle Registration Mumber of Ormver's Own
Vehicle

Insurance Company of Driver's Dwn Vehicle

General Information of the Accident

Type Of Accidant COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR
Road Surface ORY
Other Information

Was any foraign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicla) 2
involved in the acoident

Was any body injured in tha Accidant? NO
Was any Injured conveyed to hospital by NO
ambulance?

Was any other matanal or propady damaged? NO

| have bean approached by unknown parsonis)

solicitingloffering acodent claims assistance. o
Mumber of Passengars (Including Driver) 2
Passanger 1 NAME DU BIN XIAN
GENDER MALE
Details of Police Action
Was the accidan! reportad 1o the pallce? NO
If Yes Flease state which Police Station
Was nolice of intended Proseculion given? MO
If Yes against whom?
Circumstances of Accident
REFER TO ATTACHMENT
Attachmenl(s)
Are accident photos available for attachmant? YES
Was there any video caplured by Car Camera? NO
Was there any audio recarded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHBIEASZ
Vahicle MakaMadel/Colour HYLUNDA)

Details Of Propenies

Vahicle Categaory TAX|
MName of Driver

NRIC/Passport Mumber

Contact Mumber

Address

Posticode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger |Including Dnver)

Page 2 of 77



Sketch Plan Pg. 1

SKETCH N

1 RTANT

Ploasa report correctly The cetails of the acoident to speed up the claima process

2 This Form must be completsd by the Pal alder and;of the Authorise,
Information provided must Be-as truthful and accurate 5 possible Asy witful misrepresentation of withhaid ng of materis)
facts may allow imurance companies ta repudiate policy liability.

4, The issue and acceptance of this Farm by insurance companies s not an admission of policy lability an the part of the insurance
EOmpaT i

Police for

f. The report will be forwarded by the insurers of the Gi4 Records Management Cantre established by the Ganeral invrance
Ausociation of Singapare (GiA) for archiving and that copies of this renort will for @ fes be made gvailable upon spplication by
interested partied

7. By the lodgment of this report 1o the insurers, pou hereby condsnt to e archiving of this report at the centre and to coples of
the report betng made svailable éforesaid

8 Coment under the Personal Data Protection Act (PDPA)
| undaritand, sacknowledge, agres and conient that:

{u) My insurer, my workahop and the Gensral |ndurance Associition of Singapare (*GIA"] may/are permitted (o collect, uss,
disclone and/or precess my personal data/personal information set out in this [form] and any other personal information
pronvided By me or passesiied by my insurer fcollactvely the “Personal information®}) and disclase and transfer such
Personal irfarmation ta all insurer(s) who have insired vehiclels) imebned in this sceident jall msurens) who bave insured
vemcies) invelved in this sccident shall be collectively referred 1o as the “Insurars”], the Insurers’ lawyersfaw firms, the
Maonetary Authority of Sngapore and any relevant government agency/suthority (such ai the police|, Yo the purposs(s)
af !

[l} procesing handiieg and/or dealing with my claims including the sattlement of thn claimt and any necessary
investigation relating to the elalmg;

i} wvestigating the accident and/ar my clams;
Llil] emreyirig out and/for dealing with my instructons or ressonding to any enguities by me;

] amintstenng my caims [includmg the wraiing of correspongence, STRTDMHENTY, INVOICEL, FEPOITS OF NOTICES 1O M,
whick could invalye disclosure of certain persanal data sbhaut me ta bring abaut dellvery af the sams 35 well 34 on the
esterns cover of envelopes/mail packaged); and/ar

(V) camplying with soplcatle baw (9 sdministering, processing, handiing and/ar desling with my clairm. | collectively the
"Purposes”|
(o) all imsarer(s) who have insared vemicleds] invalved in this acodent and the inssrers’ wyers/|aw firms, mayifare peemitied
to eollect. use, disclose andfor process my Pertongl inlarmation for one gr more of the above Purposes; and

{c} vy Parsonal information may/cen be disciosad by any of the invaren and/or GIA to thesr Third party serven providers ar
agentainciucing thetr Wwyseafaw firms), which reay be sited outside of Singapare. for ane or more of the Jbove Purposss.

(d) my Personal Information will also be collectes ard used to comple clgims history for the purpose of fraud detection,
Investigation ana managsment In present srd all future clalms

(gl the information so collected Under (d] sbove may be shared / disclosed:

(11t all fnvurers @ndfoe @ny ather thied garties that ssilit m avaluatng, investigatmg, conttolling or managng fraud,
regulators, lave erforcement and govsrmment agencied iy redsonsbly required for the purpodes stated or

[1] Por complying with requirements ander any regulations, laws or court orderns

i -
-
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Poligghaider v Sgrature U Drivers Sgnature
Date B Tirme (0 deivemr 1s i the policykolder |

dai= R’ Tirme
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MSIG

MS5IG Insurance gﬁngﬁnrﬂ Pte. Ltd.

4 Shenton Way, # 71-07, 50X Centre 2, Singapore (68807
Tel +65 5877 7882 Fax «63 6BZ7 7800

Co.Reg Mo 20041221260 GSTReg No 2004722120

Certificate of Insurance

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 188 OF THE REVISED EDITION)
(REPUBLIC OF SINGAP ¥
THE MOTOR VEHI(‘.LEQSR{THIRD-PMTY RISK AND COMPENSATION) RULES, 1988 EDITION [REPUBLIC OF SINGAPORE)

ANY AMENDMENT, ACT OR ACTS PASSEL IN SUBSTITUTION F.
Form M.X.1 VYW DRIVEEASY
individial Ownership Caomprehensive

Certificate Mo. A 23127154 AVW
Ewcoss : S5D1, 500
Windscreen Excess : SGD100
1. Index Mark and Registration Number of Vehicle
S¥D504838

2. Name of Pollcyholder
Sun Lijun

3. Effactive Date of the Commencemant of Insurance for the purposes of the Act
10/05/2019

4. Date of Expiry al Insurance
2%/05/2020

5. Persons or Classes of Porsons entitled to drive®

Sun Lijun
AnY other person providad he is driving on the Policyholdsr's order or with the
Policyholder's petrmission,

* Provided that the person driving is permitted |n accordance with the licensing or dther laws or laws or regulations to drive
moMatnr‘»fum:;lnnrhumn:nrnrn-rinadnndilnmﬁnqualirﬁww:: of @ Court of Law or by reasan of any
enactment or regulation in that behalf from driving the Mator Vehicia

8. Limitations as to usa”

Uss only for social domsstic and pleasure purposes and for the
Pollcyholder's business.

The Policy doss not cover use for hive or reward racing pace-making
reliabilicty erial speed-teating the carriage of goods other than
gamples in connection with any crade or business or use for any
purpose in comnection with the Motor Trade.

* Limitations rendered inoperative by Section B of (he Molor Vehicles (Third-P, Risks ang Compansatian} Act (Chapter
188) and Section 85 of the Road Transport Act, 1987 (Malaysia), are not to be Included under these headings

PLEASE NOTE ALL CLATMS RELATED REFAIR MUST BE CARRIED OUT AT VOLESWAGEN CENTHE
SINGAFPORE.

This Caertificate is not transferable to a new owner of the vahicle. If for tl'!; raason the Policy |s werminatead dunng its currency, he

te must be retumed to the insurer within 7 days of the termindtion or If the Cerlificate has been lasl or a

tory Declaration to that effect must be made. Failure to comply with this obligation is an affence under the Motor Vehicles
hird-Party Risks and Compansation) Act (Cap. 188)

I/WE HEREBY CERTIFY that the Policy to which this Certificate relates s issued in sccordance with the provisions of the Maotor Vehicles
{Third-Party Risks and Compensalion) Act (Chapter 188) and Part IV of the Road Transport Act. 1987 (Malaysia) or any Amendment, Act
ar Acts passed In substituton thersaf

MSIG Insurance (Singapore) Pte. Lid.
Approved Insurers

SACMID1E0ET 11857
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VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas Avenus

Singapore 638176 Commarcial
Biz. Reg, Mo 1001014042 Volkswagen SKOOA  vehicies
GST No.! M200985052 .
Tax invoice
Praview
Page [
Company Customer Detalls: Documant no.
MSIG INSURANCE FTELTD Ms Decumen dale 13-08-2019
4 Shanton Way SuN Custamear no. 211001217
#21-01 SGX Cenire 2 LIJUN Customer GST-ID 2004122126
Singapare 048581 243 BEDOK SOUTH AVE 3 Danler 38089
SINGAPCRE 485475 Job order number 2019001668/ 1
Job order date 13-08-2019
Service Advisor GERMAINE MEI TING
DONG
Liconse plate | Model code First registration WiM | Modet Mileage
| SKDS043S AD13EYEY 30-05-2019 WVGZZZSNZIWOT4519 | Tiguan Comforline EQP 1.4 TSI 110kW | 258
DSG
Fasifion no. Description Cuantity Unit Unit price Taxcode  Total mmounl  Total emount
el GST axcl GS5T  incl. GST
Check Shorl Circull | Harness Repair 1 pes. 20000 « #1 200.00 214.00
Disgnoslic and Programming 1 pcs, 38000 #1 360,00 38520
RAR RIM & BALANCE 1 pes. 50.00 « #1 50.00 5350
WHEEL ALIGNMENT 1 pes. - 300.00 v’ #1 300.00 32100
SMABO7217H GRU  Cover For Bumper Primed 1 pes 4" y07880 2000% 1 77515 820 41
SNABOTOS0A Guide Ploca 1 ocs. Ag. 1818 2800%  #1 1381 . 14.78
BUMPER SIDE BRACKET RH
SMNABOTOLA Guide Piece 1 pes.  fAw X 1918 2800% #1 1381 1478
BUMPER SIDE BRACKET LH "
SNABS4B062 0BB  Cooling Alr Grill Salin B8 1 pes. N Wssom 2mo0m 3680 4250
RHS FOG LAMP GRILLE UPPER -
SNABS3212A 089  Trm Satin Black i ps A07G0as 2m00%  # 2004 .~ 307
RHS FOG LAMP GRILLE TRIM p
SNCo411140 Led Headlighi 1 pos r,.-u*1 180567 2800% &1 1.200.08 1.381.08
HILAMP RH ’
SMAB211068 Fender 1 pcs H 57120 2800% ®1 41126 .~ 44005
RH
SNAB211368 Cross Support 1 pes M%7 3z zm00%  # 211 - 7T
FENDER BRACKET RH
SNABSATIIE GBS Wheel Cover Safin Black 1 pes. h‘i‘ Hanes 2800% W1 10706 -~ 114.55
RHS FENDER PROTECTOR PAD >
IC0853588 Grommel W  pes. WA 152 zRoom W 17.51 18.74
ENAB54940P RYP  Cower For Door Safin Blac 1 pes 20618 2800%  ®Y 21375 22818
RHS FRT DOOR PROTECTOR PAD
SNABD10258 BZ8  Alloy Wheel Diamond Silve 1 pes, ,_.J'r/; 018 2800% # 1612682 1,725 82
111601381 Rubber Valve 1 pea ai 122 2800% M 2% 248
LABOUR YA s 47500 (1S _o# 180000  2033.00
Spray Painting L& pes. 50000 5oy M 2.000.00 2,140.00
Tax Labour Material  Material GST % GST Total Total amount Total amount
Code Diszount Discount ‘el GST | Inel. GST
#1 810.00 B4BZ1Z 177408 % 856,08 1.774.18 p.372.12 10,028.17

Tank VN 4344549

N‘i ﬂ\‘hm.;-y.'-.
Customer F"{' ﬂ]["ﬁ L L}f'-,‘:ﬁ?'h Service Advisor
fisee
P “j'“'
I_L-_mufb“\-

el IIME:M
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' VOLKSWAGEN CENTRE SINGAPORE @ @ @
0 Tuas Avenue

83am7e .
Biz. Reg. No.. 1991014042 Volkswagen SKODA  Vekicies
GST No. M200965052 )
Tax invoice
Preview
Page an
Company Customas Detajls: Document no.
MSIG INSURANCE PTELTD Ms Document date 13.08-2019
4 Shanton Way SUMN Customar no S211001211
#21-01 5GX Centre 2 LLIUN Customer G5T-I0 2004122126
Singapore 028581 243 BEDOK SOUTH AVE 3 Dasler 39000
SINGAPORE 465475 Job order number 2019001688/ 1
Job order date 13-08-2018
Sarvice Advisor GERMAINE ME] TING
ONG
License plate | Modei code First registration VIN Moded Milgage
SKDSD435 AD1IPYCH 30-05-2019 WVGZZISNZIWITAS19 Tiguan Comiartiing EQP 1.4 TSI 110kW 258
DSG

Pleade inapect iour wehichs prios o lssving our premisss; we sask pour usderstanding that we am nat able i henour laims on scratches. desty eic. afer your cor has
lof our preTises

—VIST OUR WEBSITE: afiursales.vw.com.sg (for anling sarvice appaintmants} and volkswagan.com.sg and www.skoda.com s (for additional services, products
and prormabions) —

Al furd tranaler payments should be made poyabie o Volkewagen Group Smgapors Pie Li; Bank Name: Deutache Bank AG [Sngapone Sranch), Bars Accoant:
25TBE14002. Swilt Code: DEUTSGSG. Pleass indicatn Customer Number leg. 52 1X000000(), Customer Mama snd Inosce Numbs in the peyments

Ui payment of all goods (pans, accessones ¢1c.) has been made in full 12 and recened by Volkewsgen Group Singapom (VGS), the goods remain i iegal
possassion of VGS, reapectiee # they hawve alrsady beon mstalied o your vahicie. Howesee, the warranty of the goods (whems applicatie) starts with the bsuence of
the imvoice ar the collection of your car, winchiver (s oarsar.

For wasranty ierms and condtions planse visil our vkl www volkswagen coim.ag
Thia is an suthonsed documenl. No signature is reguired.

[ LKX Auto Conmuttants hence notiy |
Me Repawrer of e following:

* T rmurvey balore/afier spray peinting

‘h“mﬂ‘ﬂl}w”m

= Party prices a 529t 10 confirmanon

® Third party durvey = om 2 “Wothout Prejudecs” bass

‘hwmll'{.l’hﬂﬂ‘l. 1 pllowmd

L ihErmy gl e "

Bl b e e veret ol

| Acmestedged by Raparer
bgratry

D
e - .




VOLKSWAGEN CENTRE SINGAPORE

®©®9

@ Tuas Avenue
Singapore 638176
" Biz. Reg. No. 1891014042 Volkswagen SKODA oniien
* GST Mo M200985052 ;
Tax invoice
Praview
Page 12
Company Customer Detalls: Document no.
MSIG INSURANCE PTE LTD Mz, Document date 24.08-2019
4 Shenton Way SUN Customer no 5211001211
#21-01 3GX Cantre 2 LIJUN Customer GST-ID 200412212G
Singapore 048581 2431 BEDOK SOUTH AVE 3 Dealar ageag
SINGAPORE 465475 Job arder numbaer 2018001668/ 1
Job order date 13-08-2018
Service Advisor GERMAINE MEI TING
ONG
Licansa plate | Model code First ragistration VIN Model Milsage
| SKD50435 AD13PYCH 30-05-2019 WWGZZZSNZIWET4518 | Tiguan Comfortiine EQP 1.4 TS| 110kW 1,571
DsSG
e — _— J_-__'i‘l IL* ‘ I J t i e - m‘m m m
Check Shori Circult | Harmeass Repair 1 pes. 200.00 #1 200.00 214.00
Diagnestic and Programming 1 pcs. 360.00 #1 360.00 38520
ARAR RIM & BALANCE 1 pcs. 50.00 1 50.00 53.50
WHEEL ALIGNMENT 1 pcs. A00.00 #1 300,00 321.00
ENABOTZ1TH GRU Cover For Bumper Primed 1 pos. 107660 28.00% #1 T75.15 a2a.41
CD-140818
EMABOTOS0A Guide Piace 1 pcs. 18,18 28.00% #1 13.81 14.78
BUMPER SIDE BRACKET RH"AQ-140818
SMABS3212A 9B8  Trim Satin Black 1 pca 4033 2000% W1 29.04 mnor
RHS FOG LAMP GRILLE TRIM*AQ-140818
ENCE841114D Led Headiight 1 pcs. 1.B056T7 28.00% 1 1,300.08 1,391.08
HLAMP RH*XR-140819
EMARZ 11068 Fender 1 pcs. 671.20 28.00% #1 411.26 440.05
RH'CD-140819
EMAEZ11368 Cross Support 1 pcs. 3627 2B00% @ 2611 Z7.94
FEMDER BRACKET RH*AD-140818
3C0B53586 Grommet 16 pcs. 152 2800% ™ 17.51 18.74
¥R-140818
EMABS4040P RYP  Cower For Door Satin Blac 1 pcs. 286,18 28.00% # 21325 228.18
RHS FRT DOOR PROTECTOR
PAD*CD-140818
SNABO10258 828 Alloy Whes! Diamond Silve 1 224016 28.00% #1 1,612.92 1,725.82
CD-140818
311601381 Rubber Vahe 1 pCE. 322 20.00% &1 232 248
XR-140819
ENABS4TI2E 9BS  Wheel Cover Satin Black 1 pos. 14869 28.00% #1 107.06 114 55
CD-220818
LABOUR 3 pos. 475,00 #1 142500 1,524.75
Spray Painting 3 pcs 500.00 # 1,500.00 1,605.00
Insurance Excess 1 pcs +1,500.00 #1 -1,500.00 -1,605.00
Tax 1 faterial  Malerial GST % GST Tatal Total amount Total amount
Code = S _% o Discount. xcl GST incl. GST
#1 5,533.51 1,753 % 479.05 1,752.31 B,B43.51 7.322.56

Cuslomer

Searvice Advisaor



VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuay Avenue

Singapore 839176

Commaereial
° Blz. Reg. No_ 1881014942 Volkswagen SKODOA  Vehicles
* GST No.: M200885052 [
Tax invoice
Proview
Page 22
Company Customer Datalls: Document no,
M5IG INSURANCE PTE LTD Ms., Document data 24-08-2019
4 Shenton Way SUN Customer no. E211001211
#21-01 SGX Centra 2 LIJUN Customer GST-ID 200412212G
Singapore 048581 243 BEDOK SOUTH AVE 3 Dealar 39990
SINGAPORE 465475 Job arder number 2018001668/ 1
Job order date 13-08-2019
Service Advisor GERMAINE MEI TING
ONG
License piate | Model code First registration | VIN Model Mileage
SKDS0435 AD13PYCA a0-05-2018 WVGZZZSNZJWET4518 | Tiguan Comiorifine EQP 1.4 TSI 110kW 1.5M
DsG

P:lnlwplqwmwbm-nnwm:ummmmmm“mmtﬂhhmurmnnmmmﬂmwh-
Ul Promises.

—VISIT OUR WEBSITE: afersales vw.com.sg (lor online sarvies appointments | and volkswagen. com ag and www.shoda.com.sg (fot additinal services. procJcts
and promotions ) ——

Al fund transier payments ahould be made payable to Volkswagen Group Singapore Pte Lid, Bank Name Deutscha Bank AG (Singapore Branch). Bank Account
25208214002, Swift Coda: DEUTSGSG. Plaasa indicate Custornar Mumbaer (ag. 521X000000%), Customar Name and [nvolce Number in the paymants.

Unﬂplgnudddqmdlﬂp.u,mnnﬂnlh:.}humm‘huhnﬂmwmﬂmnﬂmmwﬂm,wmmnlnql!
mum.mnmmmn—nwmmmm.w.»umtwhmwmmmmmmd
the involcae o the collection of your car, whichever is earlier,

For warranty tarma and conditions please visit our webeie www,valkewagan com.sg

This is an autharised document. No signatuse is reglered.



Mernmen e-Claims Page | of |

++.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING __
Case  |Notified Est Submnted  [Ad) Asnigned | Ad) Rt Ad) Submitted  [Ins Auth'ed | Seatus
| 13 Aug 2019 AT sem3easy  ses34351 |Randg o Sidriny
Mam : o | | | Report
| |t ad nie | Sap || e T | Concel Case | |
_— . i

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by Insurer]

Insured: |SUN LDUN, 1D: GSO52160K, Tel: +6591067936, Email: sunlijunis@gmail.com

Vehicle Reg. |  [10/08/2019 12:00 - 159

No.: |5KD5043S Oite of Los: |13 Months and 11 Days From LTA Reg Date (Man ¥ri]

Claim Type: | OD / 602755 il s s
15%1,500.00
Group Singapore Pie Ltd (MacPherson) 1 Kampong Ampat, Singapore 368314, 368314 Macpherson - Tel;

— .

]
Volkswagen
Repairer: | 53057209 -

vt g IHMMIM;MU&IH]—THﬁiﬂz?m...{mwmmm-ﬁmznm
Adpster | WK Auto Cansuftants Pre Ltd (HQ) - Tel 52561561 . [Handies by MOWD TAUFTKH BIN HAMID] . [Final Rpt due
13/09/2019]

FeerfCUSa | sim LUIUN (46 / Female), NRIC: GSUSZI60K,  Tel: +6591067936 Email: sunlijun96@gmail.com

Ald) Asg. Car . Survey & revert. Please contact us ASAP If you cannct attend this assignment. Ta revert. Pending for insured's driving license
Remarks! from workshop. Manual assign te LKK via emall on 13/08/2019.

ASSOCIATED MAIL RECEIVED View Al |  Compose Case Mail |

« MSIG_SG [03/09/201%): Alert - Adj Mandate Approved ($$8343.51) - SKD50435 - Claim Handier: Pang Xiu Sh...
« MSIG SG [16/08/2019): Alert - Adj Mandate Approved (S$B317.40) - SKD50435 - Claim Handler: Pang Xiu Sh...

ALL ASSOCIATED TASKS™ View All | Search Tasks | Crmate New Task | Complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo resulrs.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/9/2019



Merimen e-Claims

Claim Documents

*SKD50435 (602755)
oD
Aug 10 2019 12:00PM
[SUN LIJUN]
Volkswagen Group Singapore Pte Ltd

_Upload Documents | Upioad Phatos | Compese New Letter |

Page | of 4

View [View in Browser &

l._nmllm 1 por page E |
Mo |[Finafized On Volkswagen Centre Singapore (HQ) | Thumbnail | Print
1 13/08/19 11:30 | Accident Statement O s
Mo Finalied On LEK Auto Consultants Pte Ltd (HOQ) Thumbnall | Print
1 15/08/19 13:38 | Adjuster Immediate Advice © | LosaHmM
2 [29/08/19 09:31 Adjuster Immediate Advice ’ Load HTM
Photos/Images 3 per page ~| &
Ne  |Finaloed On Volkswagen Centre Singapore (HQ) Thumbnail | Print
Accident Photo
I INOWISINED. L e Waers paseena) 0 | aws | (A
2 Accident Photo
2 hu.wum,u_ | Iimeed Accsters Neport & ; 0 wars | A
> Accident Photo
(2 u.wim.u sy — ) | oo E
: Accident Photo
4 |13/08/19 10:22 S ad s Mapact S , 0 | wwews | @A
Accident Photo
5 (13081910022 | o R , 0O | wwws | &
| Accident Photo
6 |t108/1910:22 | : Saih ) O | eawrs | A
? Accident Photo
7 |13/08/1% 10122 T induit At Rasadi b - © | ioadies EI
; Accident Photo
B [1V0BA9 1022 |l e meset Dot y O wews M
: Accldent Photo
9 |13/08/1910:22 | - i S A @ | cadrws | &
v Accident Photo
10 (13081910022 |[EReS g ] D | waaws | A
. Accident Photo
11 [13/08/18 10:22 || izl cepre e ) 0 | vosaws | B2
g Accldent Photo
12 ::mmnu.n_ : 3 0 | Lsaaws | A
F Accldent Photo
13 (s 102y f = 3 D | adws | A
: | Accident Photo
14 13/08/19-10:23 [lmbed Acndent Nepon Docoments ] n Lipdl 1M E
: Accident Photo
15 [10a/1910:23 | LR - 5 0| edes | A
: Accident Photo
16 [1/OR/191023 1 Ll e Rt Dacumest] 0 | Leadis | 4
s Accident Photo
A 13/08/19 10523 | . - 1 0D | waws | A
Accident Photo
18 |13/08/19 10:23 | Ll o " O | weaws | B
L | ; Accident Phato
19 |13/08/19 30:23 |} e o ) 0| tesaws | B
i | " Accident Photo
20 [13/08/1910:23 || Ul et Repert ) 0 icadws | B
I . Accident Photo
21 1308191023 | LE0 =i ; O  waws | 4
I - 1dentification Card
f:r_éu.rnmn:.ia Punked A Eh ) 0  tcows | A
| 1dentification Card
23 |13/08/19 11130 Pkl Aciduat Rapert Dok i D | weoirs |
[Wo | Relabelf Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 ]15mn.rmu-,n General View 0| weawc | & |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/9/2019



Menimen e-Claims

Page 2 of 4

Assessmant Reports l{:ww v &
Thumbnall| Print
L ey O o [ @
i.l. 15/08/19 13:39 General View 0| adws | A
‘s |15/08/19 13:39 | General View © | s | 2
5 15/08/1313:39 | General View 0 | waws | M
& 1508151335 | General View 0 | adws | A
7 |15/08/19 13:35 | Generst View © | weiws | A
8 |15/08/1913:39 | General View 0 | wowrs |
©  [15/08/1913:38 | General View — 0 | Losdws | M |
10 15/08/1913:39 | General View 0 | oadrs | A
11 15/08/1913:39 | General View O | waows &
12 [15/08/19 13:39 | Ganeral View 0 | s | A
13 |15/08/19 13:39 | General View D | loadies B
14 [15/08/1913:39 | General View QO | Lasws | B4
15 [15/08/1913:39 | General View © | wows | M
16 |15/08/19 13:39 Genaral View D | loadiec | A
17 [15/08/1913:35 | General View © | oadws | A
18 |15/08/15 13:39 | Genersl View 0  laaig | B
19 |15/08/19 1330 | Genars! View 0D | twaws | A
20 |15/08/19 13:35 | General View 0  ioeowc | A
21 |15/08/1913:3% | Genersl View 0| leadws | A
122 |15/08/19 13:39 | Genersl View 0 | imdws | B
21 15/08/19 13:3% | General View 0O  edwc | A
24 |15/08/19 13:39 | General View 0D  esawe | A
25 (19/08/19 09:33 | Reinspection Photo 0 | ueaws | A
26 |29/08/19 09133 | Reinspection Photo 0D | iedws | B
27 |29/08/1909:33 | Relnspection Phota 0  teaawc | B
28 |29/08/1909:33 | Reinspection Photo QO  edws | &
29 | 2%/08/19 0933 | Reinspection Photo © | tosaiws | A
30 | 29/08/19 05:33 | Reinspection Photo 0D ieawc | A
|31 [Zo/08/19 09:33 Relnspection Photo D ! tesaws | [A
32 (29/08/1909:33 | Reinspection Photo O eaws | &
31 39/08/19 0333 | Reinspection Photo O s | @
|34 |29/08/1909:33 | Relnspection Photo 0  edwc | &
35 29/08/1909:33 | Reinspection Phote O  ows | @B
36 29/08/15 0533 | Reinspection Photo O eiws | W
37 |29/08/1909:33 | Reinspection Photo O | sdwc | B
|38 |20/08/19 09:33 | Reinspection Photo 0| loadws | @
35 | 29/08/19 0933 | Relnspection Photo O sdwc | B2
(40 | 29/08/19 09:33 Reinspection Photo D | saews B
‘41 |29/08/19 09:33 | Relnspection Photo D | Lsad e
;E_EWJE‘IEE?_:M Reinspection Phota 0D eawrc | @A
43 |29/08/19 09:33 | Reinspection Photo D wars || A
44 | 29/00/19 0933 | Reinspection Photo O  weaws | B
= , Saion 1 per page ~] &
|No_{Finaiired On MSIG Insurance [Singapore) Pie. Lid, (HQ) Thumbnall| Print
1 14/08/19 1038 | PARF_COE Rebate Enquiry © | toaaror
2 |14/08/19 10:3% | Estimate _g Load POF
3 14/08/19 10:40 | Emall to arrange survey Load POF
|Ma_|Finalired On Volkswagen Cantra Singapore (HQ) | Thumbnail | Print
1 l13/08/19 1128 wmw: i1 g Load TIF

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/9/2019




Merimen e-Claims Page 3 of 4

Assessment Reports [1perpage [~] BA
Mo |Finaled On Volkswagen Centre Singapore (HQ) | Thumbnall| Print
Mo | Finabired On MSIG Insurance [Singapore) Pte. Lid. (Internal Surveyor) JL | Thumbnail |Print.
1 |14/08/19 1154 | Survey Reguest - Manual Assigned ©  oearor

fic | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HG) Thumbnall Print
1 [15/08/18 13:39 | SKD 5043$ GLA.paf - Load POF

3 |15/08/1913:39 | ESTIMATE.pdf Load PDF

3 [20/08/1909:32 | ESTIMATE MARKED.pdf Load PDF

4 |09/08/19 15:30 | Workshop Involce Load POF

Linked Accident Report Documents

w Reports 1 per page E (=
No | Finslized On Volkswagen Centre Singapore (HQ) o | Thumbnail| Print
i 13/08/19 11:30 | Accident Statement © | Losarm |
Photos/Images Gpepme V] @
No_|Finalized On Volkswagen Centre Singapors (HQ) Thumbnail | Print
1 130E/19 10:22 | Aceident Phote [+ JITEEE o
2 |13/08/19 10:22 | Accldent Photo D | lcediec | A
1 |13/08/19 10:22 | Accident Phote D | tcasiec | BA
4 |13/06/15 10:22 | Accldent Photo D | Ladies | A
S 13/08/19 10:22 | Accident Photo D | wacws | A
€ |13/08/19 10:22 | Accident Photo 0 | wadies | A
7 1308018 10:22 iw Phote 0| leasies | A
§ 130815 10:22 Accident Phote O | wors B
9 | 13/08/19 10:22 | Accident Photo 0 | ledis | 4
10 |13/08/19 10:22 | Accident Photo O | loadirs | B
A1 13/08/1% 10:22 | Accident Photo Q| asies | B
(12 |13/08/1910:22 | Accident Phote o O | cecws | A |
13 | 13/08/19 10:23 | Accident Photo O | oaws | &
14 |13/08/18 10:23 | Accident Phato 0O | toacies |
15 | 13/08/15 10:23  Accldent Photo 0| waaws | A
16 |13/08/1910:23 | Accident Photo D | ews | &
17 [13/08/1910:23 | Accident Photo O | lacwc | A
18 | 13/08/19 10:23 | Accident Photo D | adc | A
19 [13/08/19 10:23 | Accident Phote D | cacwrc A
20 |13/08/19 10:23 | Accident Photo g Load PG | A
21 |13/08/18 10:23 | Acchdent Phato D | waews | (A
22 |13(08/19 11:30 | Identification Card 0 | wacws | A
23 [13/08/1911:30 | Tdentification Card D | worc | A
‘Documentation - 1 ver W_,.g |
No_|Finatized On | Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 13/08719 1125 | Sketch Plan = = @ | oaaTF |
Documents Checklist
DOCUMENTS CHECKLIST geset | Save | pont |

There are no document checklists configured.
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Dur Chockilst Aemarks - LKK Auto Consultants Pte Ltd (HO)

Show Remarks To: [ Handling Insurer
Note Bemarii faw privile unlem wou Whos | D other partied
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LKK Auto Consultants Pte Ltd (coregne 1sss0716em)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-35681 Fax: 6844-8805 Email surf@ikkaulo.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No: CSMSG19014116/T1SD3E2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 09/08/2019
REFERENCE
Insured/Claimant; SUN LIUUN Policy Ma: AZO127154AVW
Date of Loss; 10/08/2019 Nature of Claim: oD Claim No: 602755
I E I
Reg No: SKD50435
Make & Model VOLKSWAGEN TIGUAN, 1.4 TSI (A) Engine No: CZEB21283
Reqg. Date: 30/05/2019 (Man. Year: 2018) Chassis No: WVGZZZENZIWET4519
Colour: Grey Odometer: 1571 km
Engine Capacity: 1385 cc
Market Value/New Car Price: 55145 000.00
Sum Insurad (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 235/55 R18
Front Left Side Pirelli & mm Rear Left Side: Pirelli & mm
Front Right Side Firelli & mm Rear Right Side Pirelll 6 mm
The above vaives mprasent [he memaining yre reads depth
COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %
Parts 4,562 12 4,508.51 53.61 1.18
Miscallaneous ltems 0.00 0.00 0.00
Labour 4,810.00 3,835.00 975.00 2027
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 9,372.12 B,343.51 1,028.61 10.98
- Excess (S$) 1,500.00 1,500.00 0.00 0.00
(55) 7.872.12 6,843 51 1,028 61 13.07
+ GST 7.00/7.00% (S$) 551,05 479.05 72.00 13.07
Nett Amount (S§) 8,423.17 7,322.56 1,100.61 13.07
INSPECTION
Date of Assignment: 14/08/2019
Date Inspected: 14/08/2019 Inspecied At ND 17 TUAS AVE S
Repairer : Volkswagen Group Singapora
Pte Lid
Eslimated Period of Repair: 8.0 days

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: Hiew May Fung
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NOTE: This report represents olr fndings af the time and ploce of inspection stated hersin. Such inspection has been carmed ouf o the best of our
knowledge and ability but any other kabilty under any other crcumstances o hameby eapressly excluded.
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REPAIR DETAILS

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Sep 2018)

Parts: M1-SUV VOLKSWAGEN TIGUAN 1.4 TSI (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairer's [Price-denominated Standard Lis!)

Print Code: (Unsubmitted, no print-code for SKD50435)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: tems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty ::" Particulars Condition  Repairer's Amount

1 1 *COVER FOR BUMPER PRIMED Daformed TT5.15F8 *TI5.15F5

2 1 *GUIDE PIECE BUMPER SIDE BRACKET RH Deformed 13.81FS *13B1FS

3 1 *GUIDE PIECE BUMPER SIDE BRACKET LH Not 13.B81F5 *-FS

Mecassary

4 1 *COOLING AIR GRILL SATIN B RHS FOG LAMP GRILLE ~ Not 39.80FS *FS
UPPER Necessary

5 1 *TRIM SATIN BLACK RHS FOG LAMP GRILLE TRIM Cut 2004 F5 *2004FS

8 1 *LED HEADLIGHT HILAMP RH Cut 1,300.08 FS*1,300.08FS

7T *FENDER RH Bent 411.26FS "411.26FS

8 1 *CROSS SUPPORT FENDER BRACKET RH Distorted 2611F5 *26.11F5

8 1 ;"‘:EEEL COVER SATIN ELACK RHS FENDER PROTECTOR Cut 107.06FS *107.06FS

10 1 *"GROMMET Mecessary 17.51FS *17.51FS
(1BPCS)

11 1 *COVER FOR DOOR SATIN BLAC RHS FRT DOOR Cut 213.25FS "213.25FS
PROTECTOR PAD

12 1 *ALLOY WHEEL DIAMOND SILVE Cut 1.81282F5*1.81292FS

13 1 *RUBBER VALVE Necessary 232FS  "2.32FS

F=Franchise part 5=5pcNett
Total Parts (S§) 4,562.12  4,508.51

Reporl was unsubmitted during this print-oul. ]
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Recommended Miscellaneous Items

There are no now miscellansous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 CHECK SHORT CIRCUIT / HARNESS REPAIR New 200.00 200,00
2  DIAGNOSTIC AND PROGRAMMING New 360.00 380.00
3 R&RRIM & BALANCE New 50.00 50.00
4  WHEEL ALIGNMENT New 30000 300.00
5 LABOUR New 1,900.00 1,425.00
6  SPRAY PAINTING New 2,000.00 1.500.00
Gross Labour Cost (S§) 4,810.00 3,835.00

Report was unsubmitted during this print-oul. |

< END OF ESTIMATES >
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