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AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way

#07-16

Singapore 079120

Attn : Motor Claims Department

27 APRIL 2020

Our ref : TTS/BU/1920/230
Your ref :

WITHOUT PREJUDICE
Dear Sir/Mdm,

ACCIDENT INVOLVING SG1009H AND EH800G ON 06/08/2019 AT ALONG
BENDEMEER ROAD.

We understand that you are the insurer of vehicle no. EH800G which was involved in
the above accident with our bus no. SG1009H.

We are of the opinion that the accident was caused by the negligent driving of your
insured driver. As a result of this accident, we have been put to loss and expense as
follows:

Cost of Repair $ 8,560.00 (inclusive of 7% gst)
Loss of Use ' $ 2,100.00 ($300 x 7days)
GIA Search Fees $ 2.00 (enclosed)

Total : $ 10,662.00

We look forward to hearing from you early in order to resolve this matter amicably.
We are submitting this claim in demand for direct settlement.
We enclosed herewith the necessary documents to support the claims.

Kindly review and revert within the next (7) seven days.
Failure of which the case shall be send to our solicitor without further advice.

Thank You

Best Regards
Lyn Ahmad (Ms)

Senior Executive, Claims
Office +656248 0987

This is a computer-generated document. No signature is required.

21 Bulim Drive, Bulim Bus Depot, Singapore 648170
NEXTGENERATIONTRANSPORT



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, Tower Transit Singapore Pte Ltd (“the workshop™) hereby confirm that we/I have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$10.200.00 (Global Sum) for vehicle no. SG 1009H that was damaged pursuant to the accident
which occurred on 06/08/2019 (date) along BENDEMEER ROAD (location) involving vehicle
no/s EH 800G.

This is pursuant to the inspection conducted on 14/08/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner Tower Transit Singapore Pte Ltd (“the
third party claimant™) of vehicle no SG 1009H make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SG 1009H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __08th  (day) of _ MARCH  (month) 2021 (year)

0w X

Signed by appointed surveyor Signed by “the workshop™ {With chop)




Tower Transit Singapore Pte Ltd
TRANSIT 21 Bulim Drive, Bulim Bus Depot, Singapore 648170

Co Registration No / GST Registration No. 201419417K
Website: www towertransit.sg Email: AP@towertransit Sg

TAX INVOICE

Bill To:
AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #09-16
Singapore 642653

Attention: Motor Claims Departiment

GST Reg. No . 201419417K
Invoice No. : AlG-202103-01
Invoice Date : 9-Mar-2021

Terms : 28 days
Contract No. :-

GROSS
AMOUNT
Item | DESCRIPTION AMOUNT (S$) TAX RATE TAX (S$) MO (S$)
Being cost recovery regarding accident involving SG1008H
and EH800G on 6th August 2019
1 Cost of Repair (all-in) 9,532.71 7% 667.29 10,200.00
TOTAL 9,532.71 667.29 10,200.00

Interest shall be levied from the due date of the invoice to the date payment is received. The interes
there is an agreement in which case the applicable late interest rate as per the agreement shall take precedence.

{ rate shall be at 7.5% p.a. except when

For Bank Transfer:

Bank Name: The Hongkong and Shanghai Banking Corporation Limited
Account Name: Tower Transit Singapore Pte Ltd

Bank Code: 7232

Branch Code: 052 Collyer Quay Branch

Account No.: 052-394822-001

SWIFT Code: HSBCSGSG

Name: Subramanian Kasi
Title: Finance Director




8/6/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

| GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

I"SURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-127544
Date of Request: 06/08/2019 Your Ref No: Online Purchase

Tower Transit Singapore Pte Ltd
21 Bulim Drive

Bulim Bus Depot

Singapore 648170

Dear Sir/Madam,

Enquiry Date 06/08/2019

Enquiry By Bazlin Binte Ahmad

TP Vehicle No. EH800G

Accident Date 06/08/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
EH800G AIG Asia Pacific Insurance Pte. Ltd. 20/08/2018-19/08/2019 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2238199&CFID=57141866&CFTOKEN=1aef395...  1/2



8/6/2019 Invoice

£ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
I"SURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-19-127544
Date of Request: 06/08/2019 Your Ref No: Online Purchase
Tower Transit Singapore Pte Ltd
21 Bulim Drive
Bulim Bus Depot
Singapore 648170
Dear Sir/Madam,
Enquiry Date 06/08/2019
Enquiry By Bazlin Binte Ahmad
TP Vehicle No. EH800G
Accident Date 06/08/2019
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2238199&CFID=57141866&CFTOKEN=1aef395...  2/2
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= Consultants

.8 AA B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

02 SEPTEMBER 2019

KWA KIM SOON

766 BEDOK RESERVOIR ROAD
#15-24

SINGAPORE 479248

Dear Sir/Madam,

OUR REF :CC4/A1G19014109/TTbb3
YOUR REF :EH 800G

ACCIDENT INVOLVING EH 800G AND SG 1009H ALONG BENDEEMER ROAD ON
06.08.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SG 1009H against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG’s prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.
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e W Consultants
A AA B Pte Ltd

t

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

DID: 6841 2096
FAX: 6741 4108
Email: vicalpeh@lkkauto.com

C.C. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



3/11/2021 Merimen e-Claims

View Received Message

This mail is associated with :

*SG1009H (8356544655SG)
[EH800G]
TP

TOWER TRANSIT SINGAPORE PTE LTD
Aug 6 2019 11:00AM
[KWA KIM SOON]
Tower Transit Singapore Pte Ltd

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 04/03/2021 11:26 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$10487.00) - SG1009H - Claim Handler: MdNoor, Norsiah

Approved:10487.00.

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1812064&iDomainld=11&iObjld=10684...  1/2
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82676801&CFTOKEN=2466ef1bdfd8ecd9-3DA7D01F-B3C7-E5FA-5B3CB5C61CB42C2A&USID=10684&RID=7972407
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82676801&CFTOKEN=2466ef1bdfd8ecd9-3DA7D01F-B3C7-E5FA-5B3CB5C61CB42C2A&USID=10684&RID=7972407
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82676801&CFTOKEN=2466ef1bdfd8ecd9-3DA7D01F-B3C7-E5FA-5B3CB5C61CB42C2A&USID=10684&RID=7972407&urlback=/claims/index.cfm%3Ffusebox%3DSVCmail%26fuseaction%3Ddsp_view%26mode%3D1%26iinboxid%3D1812064%26iDomainId%3D11%26iObjId%3D10684%26iRecipientAliasId%3D12%26cur_ialiasid%3D12%26cur_vaalias%3DLKK_HQ%26assocdomain%3D1%26assocobj%3D855017%26assocobj2%3D313259%26urlback%3D%252Fclaims%252Findex%252Ecfm%253Ffusebox%253DMTRadjuster%2526fuseaction%253Ddsp%255Fclmheader%2526caseid%253D855017%2526extid%253D313259%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82676801&CFTOKEN=2466ef1bdfd8ecd9-3DA7D01F-B3C7-E5FA-5B3CB5C61CB42C2A&USID=10684&RID=7972407
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