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Q52019 Adjuster Immediale Advice
Mote: This decument has not been finalised.

L KK Auto Consu Itants Pte Ltd (coreqNo:188807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd, From: LKK Auto Consultants Pte Litd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408833
Attn:  Jowyn Tay Mei Ling Date: 05 Sep 2019
Insured Vehicle No : SJV5581T
TP Vehicle No : SHB4842E Accident Date - 09/08/2019
Make s HYUNDAI IONIQ HYBRID Assignment Date - 14/08/2019
Date of Inspection  : 14/08/2019 Est. Duration of Repair :12.00
Inspection At : CHUNNI MOTOR WORK PTE LTD (HQ)

BLK 10 ANG MO KIO INDUSTRIAL PARK 2A, #03-19 AMK AUTOPOQINT
SINGAPORE 568047

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s front & rear portion, n/s body and parts claimad are consistent to the

accident,
Repairer's Estimate (Gross) 55 52 488.44
Revised Amount =t 16,894.92
Check Items (Estimated) 5% 0.00
Total 'S3 16,694.92
Lump Sum Repair 5%
Total Loss Consideration
MNew for Old Value 5%
Pre-Accident Value 8%
COE | PARF Rebate S5
Salvage Value S5
Margin for Repair 5%

Remarks

[ } The vehicle is economical/not economical for repair.

{ X ) The above survey was conducted on a ‘without prejudice’ basis.

https:h‘singapme.rnerimn.mnﬂclaims.flndﬂx.cfrn?fu5ebnx=5vl:du-:&fusaactIon=dsp_viewersman&dncid#?mBﬁMpreviEF1 &nalayout=1&CFl... 11



.Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

_qu;f-!::!- | Wotfied | E:ﬂ_r_slgbl.'nl:t:t_z_t:i [ adi ﬁ.ﬂlr:t_l l Ad) Rpt Adj Submitted | Ins Auth'ed _EF!““‘” — |
_ | 14 Aug 2019 |14 qu 51:19 New Assignment
Main | _Canceicase |
Assign | |

|CLATM SUBFOLDER DETAILS
| Ingured:
Main Claimant:

Vehicle Reg. No.:

| Claim Type:

|| Vehicle Reg. No. (Insured):

Repairer:
| Handling Insurer:

Drlver,{cuswdlan {Insuradj
Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED |

||| There are no mall for this case.

ALL ASSOCIATED TASKS

Due Date
| | No results,

Priority Type

https:// singapnrc,merimen.cunﬂclaimsfindcx.::fm?fusebox-—“MTRadjusteT&ﬁ;seacti0n=d...

' 5“5484 2E

| SIVS591T

Reference Claim Details

I [Created by insurar]

EHA'I.\‘ HENE TECK, ID: 5?EI3-9622Z Tel: +559?&42?51 Email: NOEMAIL

CITYCAB PTE LTD, Co. Reg. No.: 1595DZE3QG . .
| 05/08/2019 10:00 - :58
Date of Loss: |[12 Months and 8 Days From LTA
- _ RegDate(Man¥r)]
| 29124153 (Comprehensive)
| Coverage: 22/05/2019 -
__|21/05/2020

TP/ 602460 Palicy/Cover Note No.:
| Policy No. (Claimant):
| Excess:

Chunni Motor Work Pte Ltd (HQ) Blk 10 Ang Mo Kio Industrial Park 24, #03-19 AMK Autopoint, 568047
| Ang Mo Kio - Tel: 6542 7162

MSIG Insurance {Sinnapnﬂ:} Pte. Ltd. (HQ) - Tel: +65 6827 7838 .
6643 1307]

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .

| CHAW MENG TECK (48 HHaI_}_,. NRIC: 570396222, Te

on WP, [Manual Assign) Liab: Dispute(NR], Agree on SIE. Aﬁslnn LKK Auto tﬂﬂsuimnts Pte Ltd, Contact: Ms
Lynn ar Ms lrene @ 6542 5119 / 6542 7162, Manual assigned via emall to LKK on 14/08/2019.

.. [Handled by Jowyn Tay Mei Ling - |

view Al | Compose Case mail | §

view All | Search Tasks
Assigned By

Create New Task | Complete |
Completed Dn Created On

Task Group Subject  Handler Done?

14/8/2019



Nivitha (LKK Auto)

#

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Wednesday, 14 August 2019 11:09 AM

To: Admin-D (LKKAuto); assignments

Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned

Accident involving veh no: SHB4842E & SJV5591T (MSIG) on 09.08.2019

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
we'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sq o @ O

AMember of BETET:0] INSURANCE GROUP

From: Helene Phua

Sent: Wednesday, 14 August, 2019 10:32 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>
Subject: FW: FW: Accident involving veh no: SHB4842E & $JV5591T (MSIG) on 09.08.2019

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG



MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co, Reg. No. 200412212G | msig.com.sg o @ O

A Mermber of INSURANCE GROUP

From: Helene Phua

Sent: Wednesday, 14 August, 2019 10:32 AM

To: "Chunni Motor' <chunnimotor@gmail.com>

Cc: Nabilah Rasol <nabilah_rasol .msig-asia.com>; Jowyn Tay <jowyn_tay@sg msig-asia.com>
Subject: RE: FW: Accident involving veh no: SHB4842E & SIV5591T (MSIG) on 09.08.2015

Dear Sirs,

Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.
Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline

under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ G

AMember of RYEEGVE INSURANCE GROUP

From: Chunni Motar [mailto:chunnimotor@gmail.com]

Sent: Tuesday, 13 August, 2019 4:03 PM

To: Motor Survey <motorsurvey [@sg.msig-asia.com=>

Cc: Helene Phua <helene phua@sg.msig-asia.com>; Nabilah Rasol <nabilah rasol@sg.msig-asia.com>
Subject: Re: FW: Accident involving veh no: SHB4842E & SIV5591T (MSIG) on 09.08.2019

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). S

ek
A L

Dear Sir,
We appoint LKK Auto Consultants P/L
Thank you

Regards,
Chunni Motor Work P/L



On Tue, Aug 13, 2019 at 3:37 PM Motor Survey <motorsurvey(@sg.msig-asia.com> wrote:

Hi,

We refer to your email/faxed dated 13/08/2019.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1)
2)
3)
4)
3)

LKK Auto Consultants Pte Ltd

Formteam Consultancy Pte Ltd

Automobile Inspection Services Pte Ltd

STA Inspection Pte Lid

MSIG In-House Surveyors (Appointment is full on 13.08.19)

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single

Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Kalvin Ang 6) Frankie Pang
2) Kenneth Kong 7) Ng You Han

3) Marcus Chua 8) Gary Soon

4) Henry Ng 9) Chow Bo Xiong
5) Lau Kwok Kwong 10) Axel Lee

NB:

(a) *Fast lane settlement is not applicable for cases that liability is in dispute*®

(b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a
motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection, Please

contact us (MSIG) by clicking this link: motorsurvey(@sg msig-asia.com



Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)

Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping_chua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

AMember of QRRTACNMY INSURANCE GROUP

From: Chunni Mator [mailto:chunnimotor@gmail.com]

Sent: Tuesday, 13 August 2019 3:30 PM

To: Motor Survey <motorsurvey @sg msig-asia.com>

Subject: Accident involving veh no: SHB 4842E & 5JV5591T on 09.08.2019

e

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). i Sl e ik

Dear Sir/Mdm,

We refer the above mentioned matter.
We enclosed herewith the relevant documents for your necessary action.

In line with the new protocol, kindly provide us with the list of surveyors on your panel for assessment of the damaged accident taxi
involved,

Kindly survey at AMK Autopuoint, Soon Hock Motor,#01-05/06.

Should you have any queries, please do not hesitate to contact Ms Lynn or Ms Irene at 65425119 or 6542 7162

Thank you for your kind assistance,



CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain Information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents,



MEDE™TI 0459 | ComlariCalGra Enginsering Pin Lid - Layang
EMTRY DATE & 1IME: 10MOBZ018 1055
SUBMITTED BY: Cothorne Per Mey Juan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1, Plaase report carreclly the delails of the 2ccidand lo spoed up lhe clalms procoss.

2. This Form must bo compleled by the Polleyholder andior the Authorlsed Driver.
3. Infermation pravided must ba as truthful end accurale as pessiblo, Any willd misreprosaniation or withoiding of materlal facta may allow insurance companias to

ropudiate policy ability.

&, Tha lssua and accaplance of this Ferm by Ingurance companios ks net an admizsion of pabey llasiily on the part of the Insurance campankes,

5, Any folse reporth

may bo raferred to the Palice for investigation.

&. This report will b forwarded by Une insurers of the GIA Records Managemant Cenlre established by the Genorel Insurance Assoclation of Singopore (GIA) for
arehiving and that coplos of this report will, for & fee, be mads available wpon application by inlarestod panles,
7. By tha lodgemant of this repon 1o 1he insurers, you hereby consent 1o the archiving of this report 8t the canire and Io copies of the repon baing made avallsble

alaresald,

Date Of Report
Date Of Accidant
Exact Localicn Of Accidont

10/08/2019 10:55
09/08/201S 13:05
TAMPINES STREET 41 OPEN AIR CAR PARK.

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SHB4842ZE

Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you clalming under your own Insurance policy
for repair ta your vehlele?

[f Mo, Please slate action 1o be laken
Vehlcle Calegory

Insurance Company

Narmne of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MRIC Mo

Date Of Birth

Qeeupation

Date OF Driving Pass

Driving Experience

Gender

Mabile Number

Fax Mumber

Contact Number

EMail Address

CITYCAB FTE LTD
199502839G
FLEETSAFETY@CDGTAXLCOM.SG

OFFICE-65508758

HYUMDAI
IONIQ HYBRID

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088937MFSH

LEONG HOONG KEE
50027259

25/05/1951

OUTDOOR

07/011974

45 YEARS AND 7 MONTHS
MALE

(LOCAL) +63-80607636

HK LEONG@HOTMAIL.COM

Papo 1 el 23



Add'r:.;ss 372 05-1214 YISHUN RING ROAD
Postoode 760312

Was driver an emplovee of the Insured's Company NO
If No. Relationship of the Driver with tho Insurcd OTHER - TAX| DRIVER

Vehicle Registration Number of Driver's Own -
WVehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OF Accident SIDE SWIPE
Weather Condlllons CLEAR
Road Surface DRY

COther Information
Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicle)

involved in the accident %

Was any body injured in Llhe Accident? YES

Was any Injured conveyed ta hospital by NO

ambulance?

Was any olher material or property damaged? YES

| have been appreached by unknown _persun{s} NO
soliciting/offering accident claims assistanca.

Murnber of Passengers (Including Driver) 4

Passanger 1 NAME: i

GENDER: : MALE

Passenger 2 MAME: P

GENDER: : FEMALE

Passenger 3 NAME: e

GENDER: : FEMALE
Details of Police Action

Was the accident reperted to the polica? YES

If Yas,Please state which Police Stalion

POLICE STATION NAME [OTHER] TAMPINES NPC
Was notice of intended Prasacution given? NO

If Yos,againsl whom?

Circumstances of Accident

SEE POLICE REPORT,

Attachment(s)

Are accident photos available for altachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: -

Was there any audio recorded? ND

Vehicle Registration Number SVS591T

Vehlele Make/Model/Calour

Detalls Of Prepertias

Wehicle Calegory PRIVATE CAR
Name of Drivar CHAW MENG TECK,

Page 2 of 23



. o e B { B« ~A e Ll
[ = ol Biinfe atnr
a=UE= gy Tk i WY OTC

(-
MRIC/Fassport Number

Ceontact Number

Address

Poslcoda

Insurance Company Mama

Mature Of Damage

No. Of Passenger (Including Driver)

Mame

Appraximale Age

Injuries Sustain

Injured parson in which vehicle?
Ware soat bells worn?

Was this injured conveyed 1o hospital by
ambulance?

Address
Postcode

570386222

REAR

DETAILS OF INJURED PERSON 1
LEQONG HOONG KEE
68
BACHK,SHOULDER
SHE4842E
TES

{8l

Bnge 3ol 23



13-08-19:15:01 :Chunni Motor Works Pte Lto Scon Hece = # 6 i

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accldent to speed up the claims process.

2. This Farm must be completed by the Polieyhelder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liabili

4, The issue and acceptance of this Form by insurance companies Is notan admission of pollcy liabllity on the part of the insurance
companies.

5. Any false reporting m e referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
Interested partles.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8 Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that,

{a) My insurer, my workshop and the Gene ral Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [farm] and any other personal infermation
provided by me or possessed by my Insurer (collectively the “parsanal Information”) and disclose and transfer such
Persanal Infarmation ta all insurer(s) who have Insured vehicle(s) involved in this accident {all Insurer(s) whe have Insured
vehicle(s) involved in this accident shall be collectively referrad to as the "Insurers”), the Insurers’ lawyers/law firms, the
tvianetary Authority of Singapore and any relevant government agency/autharity (such as the police], for the pu rpose(s)
of

{i) processing. handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii} investigating the accident and/or my claims;
{iiii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{Iv) administering my claims (including the mailing of correspondence, statements, Invaolces, reports or natices 1o me,
which could Invalve disclosure of certain personal data about me to bring 2bout delivery of the same as well as on the
external cover of envelopes/mall packages); and/for

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
te collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{¢) my Personal Information mav/can be disclosed by any of the Insurers and/or G1A to thelr third party service pravidars er
agents(including their lawyers/law firms), which may be slted outside of Singapore, for one or more of the abeve Purposes.

{(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under (d) above may be shared / disclosed:

(I} o allinsurers and/or any other third parties that assistin evaluating, investigating, controlling or managing fraud,
regulaters, law enforcement and government agencies as reasona bly required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.

CITYCAB PTE LTD
CO. REG, NO. 1985028396

Lisa
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
tate & Time: 10/08/2019 (1f driver is not the policyholder) Name:
Date & Time: 10/8/2019 NRIC/FIN No.;

@ 09:20hrs

R 3 T R (LT



3-08-18;15:0 Shunmi Motor Works Fte Ltd Socon Hock - -
SKETCH PLAN _ e cosmen Y I R R -
e R om0 (M A e g B i
i e A — ——Ag-Aftached-———— "~ " -

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

As attached Police Report no:T/20190809/2065

DECLARATION
I/We declare the foregeing particulars are true in eyery respect.

CITYCAB PTE LTD
CO. REG. NO, 198502835G

A9 Lisa

Palicyholder's Signature Driver's Signa'itlfe Reporting Centre Personnel’s Signature
pate & Tme: 10/08/20189 {If driver 1s nat the pelicyholder) MNamo; -

Date & Time: 10/8/2019 NRIC/FIN No.:
doasr, @ 09:20hrs
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POR |
. R R
Police Station Of Origin: ' 10f4
Tampines N.P.C Report No. T/20190808/2065

6 Tampines Avenue 4 SINGAPORE 529682
Tel No: 1800-5871998

REFCORT OF A TRAFFIC ACCIDENT
Date/Tima Report Made: ' \ide Report No.: Station Diary No.:
09/08/2019 14:32 — 44 _

FiRformantsiParticularss S5 LT T R T W R e
Name of Informant: Address:

LEONG HOOMNG KEE APT BLK 312 YISHUN RING ROAD #05-1214 SINGAPORE
760312

ID Type / ID No.: Contact No.:

NRIC NO f S0027253. Home/Office: Mobile: 90601656

Mationality: Email:

SINGAPORE CITIZENM

Sex: Age: Date of Birth: | Type of Informant:

Male 68 25/05/1951 Driver

Race: Language: Institution / School Name:

Chinese English

Oecupation: Driving Licence Information:

Taxi driver | Class: 2B.2A2.3 Date of Expiry:

General Information of the Accident & P i R i i &
Tiisist Non-Injury Drink [ Date/Time of Type of Location:
Ascidant: Drive: Accident: Car Park

No 09/08/2019 10:03
Location:
Along Road 1
TAMPINES STREET 41
Open carpark of Blk 411, lot 504
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Mot Controlled
Type of Collision: Anyone conveyed by
Moving vehicles, from rear to side ambulance:

Mo

|"Details of Vehlclé'lm?nf n-d t"i-_’“ n e B u iv:iii'r' iR e R R

Nebide No | Type: “ro [Wake - [Weael | joalon ulConaitn Rosisssert
SHB4842E | Car HYUNDA HONIQ Yellow Tolally 3

Damaged

SJVE591T | Car TOYOTA Estima Silver 1

“Details ofVehicle Insurance: i~ Rt ]

T L e A, e e e S e A e ey TGO B,
VehlcleNo: INsirance GOmMPany, wa: &t 4

e IStranceING, .| Erecve s, | EXpI.DateY
SHB4842E | FIRST CAPITAL INSURANCE LIMITED D-‘IBGBBEE?MFSH 01/01/2018 | 311272020
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POLICE FORCE L T

Tr20190809/2065
Police Station OFf Origin: 20f4
Tampines N.P.C Report No, T/20190809/2065
6 Tampines Avenue 4 SINGAPORE 529682
Tel No: 1800-5871999 CONTINUATION OF REPORT

iDetailslofiRers: olved
Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL _ | Use of Pedestrian Crossing: NA .
IPASsenge it e A e B A T T P P e R A
Name RICHARD ID No. MIL
Related Vehicle | SHB4B42E (Car) Contact No.| 84515790
Hospital/Clinie | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence & :
Expiry Date
Date Treatment | NIL ) Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
DTIVEE: LR N, B, e sl he S0y ) R BTSSR R iR e
Name, LEONG HOONG KEE ID No. S0027259J)
Related Vehicle | SHB4842E (Car) Contact No.| 80601656
Hospital/Clinic | MOUNT ALVERNIA HOSPITAL Class of Class: 2B,2A.2,3
Driving Date of Expiry: NIL
Licence &
Expiry Date |
Date Treatment | 09/08/2019 | Date Discharge | 09/08/2019
No. of Days granted Medical Leave | 05 Degree of Injury | Slight
DO B R B oMM ) i s v, - D s L R
Name CHAW MENG TECK ID Ne. | $7039622Z
Related Vehicle | SJVESE1T (Car) _ Contact No.| NIL
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
_Date Treatment | NIL | Date Discharge | NIL
No. of Days granted Medical Leave | NIL | Degree of Injury | NIL
Brief Details.

On 00/08/2019 at about 1003hrs, | was driving SHB4842E in the open car park of Blk 411 Tampines
Street 41. | was passing by lot 504, when vehicle SJV5591T reversed out, and hit onto the front left side
of my taxi. My front left side tyre punctured upon impact. | wish to state that there was no ambulance or
traffic police af the scene.

| wish 1o state that | went to seek medical attention at Mount Alvernia Hospital, and | was given 5 days
MC.
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Police Station Of Origin: A 3of4
Tampines N.P.C Report No, T/20190809/2065
6 Tampines Avenue 4 SINGAPORE 529682

Tel Mo: 1800-5871989 CONTINUATION OF REPORT



3-08 0 Chun otor Works Pte Ltd Scon Hock o #
SINGAPORE lm m “"‘ w |
Lo LT
Police Station Of Origin: 40f4
Tampmes M.P.C Report Mo, /2018080872065
6 Tampines Avenue 4 SINGAPORE 529682
Tel No: 1800-5871999 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

N

Signature Of Officer Recording The Report:
G/ e %"
Sr Staff Sgt NURULFIUDA BINTE HASHIM

|_Signature Ot Informant;

Signature Of Interpreter:
Not applicable

Date/Time:"
09/08/2019 14:32

Officer In Charge Of Case:

Classification Of Case:

o =

TR/ GIA/
Staff Sgt WONG SIEU LUI
Contact No.: 65476151 A
i ey,
Authentication Stamp \F 3;
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CHUNNI MOTOR WORK PTE LTD

§ T . A e

E N rre s MAator Bt
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REPAIR ESTIMATE*

R

H
k

VEHICLE NO : SHB 4842E DATE : 10/8/2019
MAKE TEL :65425119
MODEL : HYUNDAI IONIQ FAX :6542 6039 MSIG
Qry | Parts Description/ Labour l Type Unit Price | Amount J
Front Bumper Caver 1%/ § 41830
Front Bumper Grille (LH) 010 5 186.90
Front Bumper Centre Moulding $  188.00 |
Front Bumper Moulding (LH) 3 93.60 |
Front Bumper Lower Stiffner 5 85.10
Front Bumper Lip ~ 11! S 35.10
Front Bumper Bracket Top (LH) it g 35.00 |-
Front Bumper Side Bracket Support .| $ 12.00 |
Headlamp Support Panel Assy [ la. §  949.30
Headlamp (LH) I § 1,198.80
Day Light, LH 2 1y S 64250
Day Light Wire, LH .| $  585.50
Front Fender (LH) 7., 5 49070
Front Fender Apron Panel (LH) * ~ § 75620 Skt
Front Fender Apron Panel Upper (LH) s D s A S 12960 |~
Front Fender Shield (LH) =1 ] s 11470
Front Fender Mudflap (LH) *+ $ 26.20
Front Fender Retainer - LH +/-! 3 41.40
Emblem-Blue Drive (LH) 3 26.60
Front Door (LH) '+ § 1,797.20
Door Centre Pillar Outer (LH) 0. 4. ) § 3,764.90
Rocker Panel Outer Gamnish +4! §  290.00
Front Windsereen Moulding H-1 5 57.30 | A
Front Windscreen Pillar Outer{LH) . § 3,764.90 |«
Front Wheel Rim (LH) ' £ O1,124.20 |
Front Wheel Bearing 7 D, S 45400 (4 L—
Front Shock Absorber (Assy) (LH) A My A 5 372,50 |4 L—
Front Shock Absorber Mounting (LH) "+ $ 20690 |~
Front Drive Shaft (LH) pae Slah At $ 93670 |2 v—
Rack & Pinion Assy | 5 B87.40 |~
STG Tic End ¢ ol shArA 8 94.70 L5 L—
Stabilizer Bar ™ § 24680
Stabilizer Bar Bush (LH) +, 3 22,30 | ;
Stabilizer Bar Link r11 5 02.10 | A
Stabilizer Bracket S 10.50 |
Front Suspension Lower Arm (LH) 7~ ETIW NN g 296.80 |4 L —
Knuckle Arm (LH) 4 du shvi A l”{ 341D |5 36360 A
Wiring-Engine '?‘hﬂ;v b ik § 3,474.00 | -
SUB TOTAL [ 4334k $ 24,272.30
LESS 20% 5 485446
DISCOUNTED TOTAL 5 19.417.54

Page 1 of 2



3-08 Chunni Motor Works Pte Ltd scon Hocok = -V
SHB 4842E
Qty Parts Description/ Labour ¢ Unit Price Amount
Rear Fender (LH) .1 - S 2,000.00 |
Rear Fender Inner Panel (LH) ~ $ 1,600.00
Rear Fender Inner Lining (LH) 1. S 73.60
Rear Door (LH) < 5 1,789.90 (.
Rear Door Gear/Regulator (LH) -~ S 22990
Rear Door Power Motor (LH) . g 160.50
Rear Door Hinge Upper (LH) - 5 45.90
Rear Door Hinge Lower (LH) - £ 45.90
Rear Door Check (LH) . 23849-90 |s 370
Rear Tyre Rim (LH) .| 5 1,124.20
SUB TOTAL 203\ AL 5 712360
LESS 20% 5 1,424.72
DISCOUNTED TOTAL § 5,698.88
Front Door City Cab Logo (LH) ™. S 75.00 |Nett .
Front Windscreen Sealant - b 46.00 |Nett
Front Tyre (LH) 7 et ) 19% -6 |Ss 21660 [Nett 0r
Rear Door Tel No. sticker - LH =i, - 5 10.00 |Nett
$  347.00
Labour Charge | |KK Auto Consultants hence notify
Panel Beating the Repairer of the following: 1 § 2,500.00 |2
Spray Painting Chm.ge: \r Rk S  1,800.00 |10
Wiring Charge Parts prica $  100.00
Tuff Kote 5 100:06-| Hn |
Towing Fee b 90,00 [+~
Transfer of Door s subjec b 120,00 | § 240:00- |1 Lo
Remove/Refix Undercarriage (FRONT) S 20000 |7 50| ~
Four Wheel Alignmentogdiue 3 120:00 | & |
Remove/Refix Ajrcmm]_ﬁﬁ aq D 00 5 15660 | v ﬁﬁlﬂ'
Remove/Refix Dashboard P hWerhe Rk A 5  350.00 |+
Remove/Refix Fuse Box 3 LBE-0E | = Sy l -
Remove/Refix Front Windscreen Glass 3 120,00 | =
Remove/Refix Cushion & Upholstery Front 5 90.00
Re-set Frt & Rear ABS System 3 200.00 | S 400.00 | |
\ e-set Frt Power Window System 3 20000 | S 400.00 | | "_"""'F'd
gg‘ Diagnostic & Resetting To Erase Fault Code i ‘J( { Ll-j( : 8 % | S  480.00
{TUE P roraLasowr| o 4| DO 69-40 I 7:320.00
Nt v P 72—
(& 3629
F S A 19‘" ESTIMATE TOTAL _ [ a7sm
4 I das¢ e | 14 000 \
This is an &hﬁﬁ;ﬁmxﬁ based on a visual inspection of the above vehicle. The final repair guantem will N
be prepnrtd:‘ﬁfr;ér the vehicle is surveyed by mgﬁp_p_ﬁ.m:yor appointed by the insurance company. l-
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0B-19;13:28 ;Chunni Motor Works Pte Litd Hack e B
CHUNNI MOTOR WORK PTE LTD
REP MATE*
VEHICLE NO : SHB 4842E (Supplementary) DATE :14.08.2019
MAKE TEL : 65425119
MODEL : HYUNDAI IONIQ FAX : 6542 6039
Qry

Parts Description/ Labour ] I_E“ ! Unit Price Amount
Front Windscreen Pillar Side Cover, LH /[0 .. 5 158.00

SUB TOTAL 3

158.00
LESS 20% $ 360
DISCOUNTED TOTAL s/ 126.4?')

N

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 of 1



W=08-19:17:04 :Chunni Motor Works Pte Ltd
NoARWIAMLVE LVALS AWM FY LA B AL AR AF
REPAIR ESTIMATE*

VEHICLE NO : SHB 4842E (Supplcmcntary)

S00n Hock

DATE :30.08.2019

MAKE - TEL : 6542 5119
MODEL : HYUNDAI IONIQ FAX :6542 6039
Qty Parts Dmrig tion/ Labour Tvpe Unit Price Amount
Gearbox "Pqﬂ-h,ul. jgmﬂ,:__,. LR qml,. 52 :
SUB TOTAL § 23,660.40
LESS 20% § 473208
DISCOUNTED TOTAL 5 18,928.32
Labour Charge
Remove/Refix Engine/Gearbox Shed $ jﬁw
hrnﬁ; 'tfhw-r} "
TOTAL LABOUR 3 650.00
ESTIMATE TOTAL 3 19,578.32
= =
20

L D
Lree A

25008

Page 1 of 1

This is an initial estimate based on a visval inspection of the above vehicle. The final repair quantur will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company. |
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REPAIR ESTIMATE*

VEHICLENO : SHB 4842E (Supplementary)
MAKE 3

DATE :2.09.2019

H

. TEL : 65425119
MODEL : HYUNDA] IONIQ FaX : 6542 6039
Oty Parts Description/ Labour ! Type Unit Price

m
Wheel Rim Sensor ./~

-‘-‘_-_\_-_\_\__—\—-__
] E%;&k 5

o, {CE_‘ Moo

DISCOUNTED TOTAL

SUB TOTAL
LESS 20%

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quanium will
be prepared after the vehicle is surveyed by o motor Surveyor appointed by the insurance company.
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MAME

ADDRESS

Home Tel.:

VIN:

Registration:

SHB 4842 E

Technician:

Mileage:
Time Printed

Actual
0°08"
4°52"
4749

13747

13°54°

Actual
-27086"
-0°10°

227471
14.8.19 2:11 PM

Front : Left

BEFORE Specified Range
-3700" 3°00°
-0°19' 5°41°
-1°30" 1°30"

Actual

Cross Camber 113’

Cross Caster 0°086

Cross SAl 545"

Total Toe -5°18
Cross Turn Diff.

Rear : Left

BEFORE Specified Range
-3°30" 2°30°
-1230" 1°30°

Actual
-0°*12'
-0"15°
-0"03°

Cross Camber
Total Toe
Thrust Angle

HYUNDAI IONIQ

Actual
-1°05"
474"
0°28°
19°31°
168°26"

Camber
Caster
Toe
SAl
Included Angle
Turning Angle Diff.

Front

BEFORE Specified Range
-3°00" 3°00'
-3°00° 3°00"
-3°00" 3°00"
-3700"' 300"

Actual
-1°54'
-0°05°

Camber
Toe

Rear

BEFORE Specified Range

-3°00" 3°00'
-3°00" 3°00°
-3°00" 3700

Front : Right

BEFORE Specified Range
-3°00" 3°00*
-0719" 5°41'
-1*30" 1°30°

Rear : Right
BEFORE Specified Range
-3°30" 2°30°
-1°30" 1°30°



Adjuster Report Page |l of 5

LKK Auto Consultants Pte Ltd (coregno:1ss607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19014098/DQF3N2

Date: 11/10/2019
REFERENCE
Handling i : 29124153
iRalirei MSIG Insurance (Singapore) Pte. Ltd. Policy No: 9
Claimant — gpp4842E Insured Vehicle No:  SJV5591T
Vehicle No :
Date of Loss:  09/08/2019 Nature of Claim: TP Claim No: 602460
RIPT T
Reg No: SHB4842E
Make & Model: HYUMNDAI IONIQ HYBRID, 1.6 GLS DCT (A) Engine No: G4LEJUD46899
Req. Date: 01/08/2018 (Man. Year: 2018) Chassis No: KMHC851CVJU103619
Colour: Yellow Odometer: 227471 km
Engine Capacity: 1580 cc
Market Value/New Car NIA
Price:
Sum Insured (S3%): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Davanti 5 mm Rear Left Side: Davanti 5 mm
Front Right Side: Davanti & mm Rear Right Side: Davanti 5 mm
The above valuss represent the remaining yre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 44,710.44 19,516.28 25,194,186 56.35
Miscellaneous ltems 0.00 0.00 0.00
Labour 7,870.00 3,200.00 4,770.00 59.85
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 52,680.44 22,716.28 29,964.16 56.88
Approved Total (Overridden) (S%) 18,000.00
(S%) 52,680.44 18,000.00 34,680.44 65.83
+ GST 7.00/7.00% (5%5) 3,687.63 1,260.00 2,427.63 65.63
MNett Amount (S5) 56,368.07 19,260.00 37,108.07 65.83
INSPECTION
Date of Assignment: 14/08/2019
Date Inspected: 14/08/2019 Inspected At: Chunni Motor Work Pte Ltd (HQ)
Blk 10 Ang Mo Kio Industrial Park 24,
#03-19 AMK Autopoint
Singapore 568047
Estimated Period of Repair: 18.0 days
Adjuster: BRYAN TANI Manager: SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carmied oul to the best of our

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/10/2019



Adjuster Report Page 2 of 5

kncwledge and ability but any other liability under any otfer circumsiances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11 /10/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G

Version: 1.0 (Last Synchronised: 11 Oct 2018}

Page 3 of 5

HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0}

Parts: 192

Labour: Repairar's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHB4842E)
Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER COVER Broken 418 30FL "418.30FL
2 1 *FRONT BUMPER GRILLE (LH) Broken 186.90FL *186.90FL
3 1 *FRONT BUMPER CENTRE MOULDING Cut 188.00FL "1BB.00FL
4 1 *FRONT BUMPER MOULDING (LH) Mot Necessary 93.60FL *-FL
5 1 *FRONT BUMPER LOWER STIFFNER Mot Necessary 8510FL *~FL
3] 1 ‘FRONT BUMPER LIP Not Mecessary 35.10FL *-FL
2 *FRONT BUMPER BRACKET TOP (LH) Broken 3500FL  *35.00FL
B 1 *FRONT BUMPER SIDE BRACKET SUPPORT Mot Mecessary 12.00FL *-FL
a 1 *HEADLAMP SUPPORT PANEL ASSY Broken 949 30FL *949.30FL
10 1 *HEADLAMP (LH) Broken 1,198.80FL *1.198.80FL
11 1 *DAY LIGHT, LH Broken 642.50FL *64250FL
12 1 *DAY LIGHT WIRE, LH Mot Necessary 585.50 FL *-FL
13 1 *FRONT FENDER (LH) Buckled 490 70FL  *490.70FL
14 1 *FRONT FENDER APRON PANEL (LH) Bent 756.20FL "756.20FL
15 1 *FRONT FENDER APRON PANEL UPPER (LH) Dented 12960FL *129.860FL
16 1 *FRONT FENDER SHIELD (LH) Deformed 114.70FL  *114.70FL
171 *FRONT FENDER MUDFLAP (LH) Mot Necessary 26.20FL “-FL
1B 1 *FRONT FENDER RETAINER - LH Mot Necessary 41.40FL *-FL
19 1 *EMBLEM - BLUE DRIVE (LH) Mecessary 26.60FL *26.60FL
20 1 *FRONT DOOR (LH) Bent 1,797.20FL *1,797.20FL
21 1 *DOOR CENTRE PILLAR OUTER (LH) Dented 3,764.90FL *3.764 90FL
22 1 *ROCKER PANEL OUTER GARNISH Mot Necessary 280.00 FL *-FL
23 1 *FRONT WINDSCREEN MOULDING Mot Necassary ST.30FL *-FL
24 1 *FRONT WINDSCREEN PILLAR OUTER (LH) Repair 3,764.90FL *-FL
25 1 *FRONT WHEEL RIM (LH) Bent 1,124, 20FL *1,124.20FL
26 1 *FRONT WHEEL BEARING Damaged 454 00FL “454.00FL
27 1 *FRONT SHOCK ABSORBER (ASSY) (LH) Distorted 372.50FL *372.50FL
28 1 *FRONT SHOCK ABSORBER MOUNTING (LH) Mot MNecessary 20890 FL *-FL
20 1 *FRONT DRIVE SHAFT (LH) Distorted 936.70FL "936.TOFL
o 1 *RACK & PINION ASSY Mot Mecessary BBT.40FL *-FL
N1 *STG TIE END Distorted 94, 7OFL a4 . 7OFL
32 1 *STABILIZER BAR Mot Necessary 24680 FL *-FL
331 *STABILIZER BAR BUSH (LH) Mot Necessary 22.30FL *-FL
34 1 *STABILIZER BAR LINK Mot Necessary 92.10FL *-FL
B 1 *STABILIZER BRACKET Mot Necessary 10.50FL “FL
B 1 *FRONT SUSPENSION LOWER ARM (LH}) Distorted 206.80FL “296.80FL
a1 *KNUCKLE ARM (LH) Distorted 363.60FL *363.60FL
3B 1 "WIRING - ENGINE Mot Mecessary 3,474.00FL *-FL
3 1 *REAR FENDER (LH) Dented 2.000.00FL *2,000.00FL
40 1 *REAR FENDER INNER PANEL (LH) Not Necessary  1.600.00FL “FL
44 1 *REAR FENDER INNER LINING (LH) Mot Mecessary 73.60FL *-FL
42 1 *REAR DOOR (LH) Bent 1,780.90FL *1,789.80FL
43 1 *REAR DOOR GEAR/REGULATOR (LH) Mol Mecessary 229.90FL *-FL
44 1 *REAR DOOR POWER MOTOR (LH) Mot Mecessary 160.50 FL “-FL
|_ Report was unsubmitted during this print-out, |

https://singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=... 1 1/10/2019



Adjuster Report Page 4 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount

45 1 *REAR DOOR HINGE UPPER (LH) Mot Mecessary 4590FL *-FL
46 1 *REAR DOOR HINGE LOWER (LH) Mot Necessary 4590FL *-FL
47 1 *REAR DOOR CHECK (LH) Mot Mecessary 53.TOFL *-FL
48 1 *REAR TYRE RIM {LH) Mot Necessary 1,124.20FL “-FL
43 1 *FRONT WINDSCREEN PILLAR SIDE COVER, LH Dislodged 158.00FL *158.00FL
50 1 *WHEEL RIM SENSOR Damaged 24000FL *240.00FL
51 1 *FRONT DOOR CITY CAB LOGO (LH) Necessary 75.00FS  *75.00FS
52 1 *FRONT WINDSCREEN SEALANT Mot Necessary 46.00FS *Fs
5 1 *FRONT TYRE (LH)(50%) Punctured 216.00FS "108.00FS
54 1 *REAR DOOR TEL NO. STICKER - LH Mecessary 10.00FS  *10.00F3
55 1 *GEARBOX Partial Jammed 18928.32FS *4,500.00FS

{Local Repair)

F=Franchise parl, 3=Spchett L=ListlemDisc. .

Sub Total (S$) 51,069.22  23,222.10
- List Item Discount on L ltems 20.00/20.00% (88) €,358.78 3,705.82

Total Parts (S5) 44,710.44  19,516.28

[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/10/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING. MNew 2,500.00 1,200.00
2 SPRAY PAINTING CHARGE. New 1,800.00 900.00
3 WIRING CHARGE. New 100.00 30.00
4 TUFF KOTE. New 100.00 40.00
5 TOWING FEE Mew 90.00 0.00
6 TRANSFER OF DOOR. MNew 240.00 120.00
T REMOVE / REFIX UNDERCARRIAGE (FRONT) New 200.00 150.00
8 FOUR WHEEL ALIGNMENT. Mew 120.00 60.00
9 REMOVE | REFIX AIRCON & REFILL GAS. New 150.00 80.00
10 REMOVE / REFIX DASHBOARD. MNew 350.00 0.00
11 REMOVE / REFIX FUSE BOX. MNew 180.00 50.00
12  REMOVE |/ REFIX FRONT WINDSCREEN GLASS. Mew 120.00 0.00
13  REMOVE / REFIX CUSHION & UPHOLSTERY FRONT. MNew 90.00 0.00
14 RE-SET FRT & REAR ABS SYSTEM.} MNew 400.00 320.00
15 RE-SET FRT POWER WINDOW SYSTEM.} New 400.00 0.00
16 DIAGNOSTIC & RESETTING TO ERASE FAULT CODE.} MNew 480.00 0.00
17  MOVE / REFIX ENGINE | GEARBOX FOR WHEEL Mew 650.00 250.00
HOUSING REPLACEMENT.
Gross Labour Cost (55) 7.970.00 3,200.00
i_ Report was unsubmitted during this print-out. _I

= END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=... 11/10/2019



