Cecilia ChnnE (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 13 November 2019 9:05 AM

To: ‘claims’

Cc Jasminetan@transcab.com.sg; 'Ng Wai Yin'; ‘alicelim@ava-ins.com’; ‘diskyao@ava-
ins.com’

Subject: YOUR REF: SHD 5394P (OUR REF: CC4/ASM19014027/Kga3) *** ACCIDENT INVOLVING

SHD 5394P & SMA 34221 ON 10/08/2019 ***

Dear Sir/Madam,

OUR REF : CC4/ASM19014027 /Kga3
YOURREF  :SHD 5394P

ACCIDENT INVOLVING SHD 5394P & SMA 34221 ALONG/AT BEACH ROAD OUTSIDE SHAW TOWER ON
10/08/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from M/S ESTEEM PERFORMANCE PTE LTD acting on behalf of the owner
of SMA 3422L against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.
We also wish to inform you that Section 11 of the Motor Insurance Policy is attached, and capped, with an excess of
$5,000.00 for third party claim settlements.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to

cecillachong@lkkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The

list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.
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To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this

accident, please forward it to us immediately. You may email it to cecillachong@lkkauto.com or deliver it by hand
to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and for your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at Ms. Cecilia Chong (LKK Handler) 6749 4274 or

ceciliachong@lkkauto.com. Please quote our claim reference when you contact us that we can assist you more
effectively.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LEK Auto Consultants Pre Lud

Phone: f74g-4274 | email: CeciliaChonga lkkauto.com| fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #o2-25 | S(4n8953)
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LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING __ SMA 3422 L & SHD 5384 P ALONG BEACH ROAD
OUTSIDE SHAW TOWER ON 10.08.2019 @ 18:10

1, ESTEEM LEASING PTE LTD Nric No. 2018072150

of BLK 5033 ANG MO KIO IND PARK 2 #01-258 SINCAPORE 588538

Owner of motor vehicle no. SMA 3422 L do herehy appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and

as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

[erms.

| also confinm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

| further authorize M/S ESTEEM PERFORMANCE PTE LTD to exescute the discharpe
voucher on my behalf.

Signature of Pwner




AXA THIRD PARTY DIRECT SETTLEMENT

Vehice Na: BHD B3P [tnsd veh
LT (TP wah) Meadel: TOYOTA CHR
Date of Accldent/ Tima: 10T
Hepair Estimate :§ $Y 55X
Fins! Repair Cost 15 6.8 | WATRST)
Luss of Use ] days at § por day
Rental (if any) 15 .00 1 dlays At $8190  per day
LTA / GiIA Search Fee L& & TR
Others: 1] ]
:5
Final Settiement Sum T3 irse

PI!HHIH'IIJ- EBTEEM PERFORMANCE FTE LTI

15 Third Party Workshop GIAReglsterod? [ 17 YES [x] MNO  (Kindly indicote balow]

A) Fur Non GIA Reghateied Wodahop: Agreed Liablity 100 %)
Bl For GIA Registerod Warkshop: DOLA Applicable: Yes/Ne BOLA Scerario Noi
BOLA Liabllity: ") Asszased Llabiflty *): (%]
* Assessed LiobRity ro be fitled anly for choln coltions nnd for coses where BOLA does not apply.
Remaris:
NOTE:

1. PLEASE EXPRESSLY ARESERVE YOUR CLIENT'S RIGHTS IF SO REQILIRED IN THIS SETTLEMENT DOCUMENT,

2,  THIS SETTLEMENT IS5 OGN A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AMA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

A, ANA RESERVES THEIR RIGHTS UNDER THE POUCY TERMS & CONDITIONS AS WELL AS THEIN RIGHTS IN LAW.

Only applicable (o rental clalm - All document are to be submitied with this settlement conflimation, In the svent, rental
agreement [ Involces are not recefved within 7 days of this signed confirmation, we whll sutomaticatly revert 10 loss of use clalm
per the NMIMA rates.

A\ We/l confirmed that this I+ a full Tinal settlement that we and of our client have/hadMas against you (AXA and thelr
' policyholderfauthorised dri'nﬂ'tg easor] lor any and all losses [past/present/Nuture) arising from this accident.

W confirmed that we hsyﬂﬁ-:utfwﬂw of pur cllent to act for and on their behalf in this accident.
\ T T
! .___,-" 151 EE“ ‘-..__II

re of Witness / Workshop stamp |if applicable)

=Hafre of Withess: , pvepd £ Chet
Date: r?,.l},., il ﬁ

Signature of AXA'S surveyor,
Hame of AXA'S surveyor Rep

Date: "‘1_,-.:' \ ﬁ.."l‘ t

AOUA insasrance Pla Lid [Company Reg. Moo 1998035 13M)
B Shenton Way ¥24-01 AXA Yowsr Singapore 068811
AXA Clstomer Cenbie 801-21/22
Telaphone: +63 GBA0 4088 - macomag



ELPL2019/0000___

VEHICLE RENTAL CONTRACT
NO: ELPL2019/00600
CONTRACT IS MADE ON THE 06, August , 2019

Between Name : MR TAI ZHI TING JOEY
(NRIC/ Registration No, SB831687H )

Having a Correspondence address at.
APT BLK 266 PASIR RIS STREET 21

#02-408 SINGAPORE 510266

TEL:83281005

NEXT OF KIN NAME TAI LIP YIN
H/p 83281017
Hereinafter known &3 the “HIRER" of one part

And ESTEEM LEASING PTE. LTD.
(Registration No, 201807215D)

Having an address at:

8 KAKI BUKIT AVENUE 4
#02-42

PREMIER @ KAKI BUKIT
SINGAPORE (415875)

Hereinalter known as the "OWNER™ of one part

Vehicle Male & Model : TOYOTA C-HR 1.8

Registration Number: SMA34221

Hereinafter known as the “VEHICLE" of one part
REMARK:

DOWNTIME: (20___days) fifer 3 s
Deposit: $1000
Deposit Balance: $500 Instaltmeny Signature: -
oo pur e, , Name:  TAl ZHI TING,JOEY

SALESPERSON: Aaron Ho

NRIC: S8831687TH

&b CDLJFw dma

Company’s Stamp:
N0 Oy RO §L00
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ELPL2019/0000___

TERMS OF RENTAL

The OWHER will lei nud the HIRER will k= on hite upon the lemus and coditions the VEHICLE,

The contsuct s o a fixed peciod of 12 MONMNS __sorsmencing fiom i ése D5/08/2019 2 .
For extonsisgn of Jensefrantul tegm, conffrmation for the exiension shall be endarsed by HIRER on the snnex A subjecied o
{lhe OWNER"s approval and asect availability,

PAYMENT QF
Thet rentnl isaaf: divy, with interent-free security depasit of §§ 1000 refh e epon completion af be
coutrict perlod o Wulm I fil and proper condifion.

The HIRER shall pay (he OWNER the fill retnl rute and the |nterest-fes seeurity depesit upon the collection of e
VEHICLE

The HILER shall pay the OWNER all charges ielating lo the rental of the VEHICLE, topether with sty additianal sngun
that mny be doe at the end of the rental. Where ihe HIRER i3 & company, the HILER shufl be joinily and severally linble

with Use owners of the hoslnessfeompasy,

Reminder will be sent on dus dale.

OWNER will churge » lute puyment penalty of 5% interest an weekly principal amomi
o0 Legesss wumtll Wb full puyrment of all ovesdie anmils s collecled or |ettey of demand will bo iasue

The HIRER wili pay the OWNER on demand; expences for collection or repossension, inclading eout fees andd reasanabls
attorney’s fees, ineurred by OWNEN, In porsuing cluims ngoinst HIRER

TERMINATION OF RENTAL
This Contvact thall termivate I the HILER is in beench of uny ol hls or her obligationy undes (bis Contract.
This Contract shall terminate if the HIREIL is facing or swalting benkptey proceedings,

Should the MIRER werminats the Contract premsturely, e HIRETR will be liable o pay the OWNER (he bainnze of the
unuaed period during the fixed lenm, Including all rentals dis and unpald (incloding tnlerest) ot the date of lermination, The
intarest-free security deponil will ke forfeileil. Section 2.5 will apply when applicable.

The OWNER reserves the tight to lenninats ihe Contiaet nt 2ay Uins for breach of Clause 5.4 ar dafoult under Cleuse 2. In
which case, Clonse 2.5 shisll npply and the interest-free security deposit will be forfrited

Upon termination of the Contract, the HIRER shall retwn the VEHICLE and all [ty nceessorits, (nols and docurents as
siated in Section 4.,

YEHICLE CONDITION AND RETURN

YEHICLE s dellyered to the HIRER in good condition. The HILEH sgrees to retrum the VEFHICLE Lo the aams worldlng
condition with no unauthocized repair {except ordinary wear mud fear) (o the OWNER and on (e dote spiecified (or poone,
if demanded by OWHER) with Uk fuel level ne per commencameant date of rental.

OWNER zhall be responsible for ressonsble mainienance aud repair only, as per recommended by ihe manufscrzre or
sppointed workshop. CWHER shall akeo change worn o bald tyres when pecessary, HIRER shall be mepoasible for
punctured or eruoked tyres due 12 negligence. HIRER shall alsa be rapondible for sultsbie tyre pressure and simiing, basic
maiotenance  like mdistor waterfoil Jevel. HIRER will jnform OWNER immedistoly whon wehicle dus for

servicing/meinlenance.

HIRER shall ol fix amy nccessories 1o of modify the VEHICLE tn any way without peiar sritien ennsel of the OWNER
and price o the expity o termination hereol lo remove any approved accessocies nid 1o reinatatz tha YEHICLE lo (s
fermer conditlons &l all costs of the HIRER. HIRER shall noi emove or deface any lebel o or indicln affived to the
VEHICLE,
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ELPL201S/0000

A In (e evat of sceidentsl damage to the VEHICLE or if lhe VEHICLE i remmed m sn imatisfactory candlilon, sl
charges fise repair, énnage cosl, servicing nuifor restortlon works 1o lis original condition will be impossd to e HIRGR.

45 If the VEHICLE fs Joithhell due to negligence, nceidentl jotl loss or confisuated for iliegal acts by gavernment xulhority
during the renial period and while in the passession of the HIRER/Driver, the HIALR shall pay OWNER the [l cont of
ihe VEHICLE or (be cast of oblufaing 8 ieplacement vehicle ai well 53 compensation 1o DWNER for the loss of use of
suich vehicle for the period required (o obtain the replacement veliicle.

4.4 The "oss of wre” sholl ba the eliarges of rental rate as sgraed by tha HIRER in this agreement. Section 45 will
apoly when spplicabls.

5 AUTHORIZED AND PROUIBITED USE

il 'I'hn'd'ﬂHlﬂ.EHnuﬂjhﬁmwﬂtmﬂ.ﬂﬂ.urbﬂhpﬂmm;nmmmmﬁmhﬂ":ﬂ!-ﬁlﬂlﬁduullw
inform OWNER of any changes of Drlvesls and/or authorized person wilhout deley. Failurs to do sn, OWNER shall not be
respanaibile: (a) for the incorrect furnishment of pasticulas for tafTie affances; (b) declined covernge of motor insuramce.

53 The HIMER (vd suthodzed Driverls) will be luble for the policy excess for oll damage/s and claiirs incurred during (he
rental gontractual pariod.

33 Fﬂ?mw?:hhlu.ﬂlﬂﬂlhnduuhud-mDﬂmﬁ]mﬂbcmmlhm_ﬂyuunfmmdbﬂnwﬂmdlgd,m
it 8§~ (Sectlon I) £ S§_— (Section [T) will be charged for Singapors use only, HIRER
bas 1o Inform OWMER should the VEBHICLE require to be wsed in Malaysla, an sdditional excess of
S§  ~— (Sectlon I) & 8§ (Sectlon 1) will be charged for Malaysia use. Towing iz Malaysia

shinll be ul (e hiress own expense. Take Note that our policy decs not caver any driver wha ls below 23 years ol ar
witl less than 2 years delving experience. Windscreen Excens $107- tneluslve GST + Decal : $104 payable In evenl
of damages. A ane lme lnsurance exzess affer of Excess I$535  snd Kxcess 3 §536 1 glven for the terin v
contract nol covered for iialaysis nsed. Subsequently hirer will have fo pay the excess as stated ln the eantruct,

5.4 The VEHICLE mmat NOT be used;

(&) fior testing or meing oc for illegnl purpescs whetlier in connection will thel, diag peddling oc toufficking, smugpling of
fjoods oc any ofher srfiinal aotivities.

(1) in nbusive, oaeless reckless or negligent manner,

{c) by snyune under the influence of sloohol, inloxicants, medication or drigs wiich wlll uffect the alilily 1o dilve o
operate the VEHICLE;

(1) 1o cary chemicals and goods (hat e improperly packed er contnin offeasive smelling or contaminated or hazesdous of
finmmable produsts;

(e] ty anyone whom OWHER has Leen given o false name, age, address o olhey infoimation.

G LIADILITY TNSURANCE

&l The Hicer o sulhorized ditver(s) sliall report all sccidents involving the zuid vehicle to the Owner immedialely il shold
tliere be bedity injuries also (o the polics not lates san 24 howrs slter ihe accident nid will alsa dellver to OWNER every
stimmon, eompluiit or paper of any kind reselved by HIRER sud suthorized Diver in ary way relnting to sny wecidsnt
nvalving the VEHICLE while rented under this Agrezment.

62 The HIRER (s authrkzed Delvech) will not aid or encourage the filing af any claim by sny third party clalmant or sdin!
lisbility a2 & result of any sccident mad will coopenate fully with OWMER and its insures in the nvestigation and deferue of
any claim or lewssit. All repalis must be carried vul by OWNER ar ila ingurer's nutharized workshop voless with prior
epproval by OWNER

63 Coverape doss NOT apply to:

(&) injury to or destuetion of pruperty owned by, rented 15, In charge of or transpocted by the HIRER;

(b) any lnbility of sy nature whatsosver of 2 deiver wha s wol an Authariaed Diiver;
an wocldent wiich ooewa while Veliele is violatinn af Seation 5

{e) sy Authorhood Dilver who has besi igjeeled lusucnnce coveryge by any Infuranse eanipany.
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ELPL2019/0000

(@) Fallure o camply point § and & whall seault in hiver / driver bozriing fill rosponaibility of any clabma or lawnuits

CHANGE OF VEIICLE

If For atty renson, the VEHICLE or any vellele ordered by the HIRER prior o the commencement of the period of renral is
nof available at the time of enmmencetent, OWNER shall have the 1ight 1o replace the vehilcls with an alicmative vehicle
of the simiiar (ype, sestiog capscity and performance but not necessasily with the aame make snd modal

Tor the purposes af servieing or repale 19 be earrled out by OWNER, OWNER will subsiitule the VEHICLE with anatler
vehicle but nat nocessarily with one of the some make and model, This reploceniont is varinble st OWNER'S discreting,

IMRER'S COVENANT

The HTRER ngreza with OWNER na Bllowi:

{x) To cperuie or couse the VEHICLE fo be operaied alall llmes during the iermm bereof by qualified drivers being vatid
and curvent lesnse;

(1) NOT ruake or parmit ta be made suy repain cr sdiustments to tho VEHICLE but shall promptly nodify the OWNER of
all enpen af bresksdown or dsmage.

(<) To pay for el fines snd penallies in ieapect ol srising out of the use of tie VEHICLE that moy be imposed by sny
sithorty kn relallon to reffic offesces.

(d) To lnform OWNER when VEHICLE ix due for servicing and serviciig shall anly be done st OWNER appointed
ek ship.

{e} To canstmnlly aheck and mainmio VEHICLE engioe ol mnd rmdincor level wnd to fnform OWNER immediately of any
il unethon of VEHICLE.

{e) The Hiver shall not abandon ihe sald vehicle without sdequate provisions for safeguarding snd
securlty the same time.

() Fullure to comply with any torm(s) or enndition(s) of thls vellele rental contraet will render the
Hirer Huble for all costs, third purty cialms or lawsult, The Owner shall not be liable for any eost,
claims ar Invsuit,

ACCEPTANCE OF RENTAL

IN WITNESS WHERE OF the parties heroto having set their respective hands and
seals and of the day and year first above written.
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10.

Signed by the OWNER

ESTEEM LEASING PTE. LTD.
8 KAKI BUKIT AVENUE 4
#02-42

PREMIER @ KAKI BUKIT
SINGAPORE (415875)
(Registraticn No. 201807215D)

' e T gl i T i

Signed by the HTRER

Nume : TAIZHITING JOEY _
(NRIC/Registration No. S8831687H
Company's Stamp

(if applicabla)

Signature of Witness
Name

I/C Mo

Addvess:

PAYMENT

Company Holder : ESTEEM LEASING PTLE LTD
Account Number : 042-1110-3960

Bank : MAYBANK(MALAYAN BANKING BERHAD)

OR

BANI: UNITED OVERSEAS BANK (UOR)
Account Number : 451-3086-304

DAYTIME

o BREAKDOWN : 9729 2526
e BOOKING SERVICING : 6459 1221

MIDNIGHT

e TYRE PUNCTURED : 9136 7185
e UNITOWING : 8868 952 / 8686 0800

Page 5of 6

ELPL2019/0000




BNas018

Focalpt
» Back to OneMotoring

Land Transport S Authority
Land Tranapon Authorly
10 Sin Ming Deive
Singnpora STETT
GHT Ragistration Na, ; M4-0006628-2
Print Dale/Time ; 13 Aug 2018/ 14,58:26
Recolpt Date/Time ;13 Aug 20187 14:58:20
Tax Invoice/Receipt
Rooolpl No, : ITNET-00000-180813-001880
Previous Recaipl No.
SN Item Description/ Amount GST  Amount
Business Transactlon Referonoe Before Amount Afler GST
No. GST (S%) |55) (5%)
i of Insurance Enquiry - SLR200 Q¢ b5 T
As at 20181 7:00:00
Insurance SINGAPORE PTE. LTD.
! 1 Ineurencs - ELA2090
Enquiry Fee S 7.00 0,48 7.48
2010081314571 782842
SubTotsl 7.00 045 148
Ruosult of Insurance Enguiry - SHDE324P SHLEL SN
As at 10 Aug 2019/18:10:00 .
Insursnoe Ca: AXMA INSURANCE PTELTD
2 ineurance Enguiry - SHDE3IMP
Enduiry Fea 7,00 0.48 745
01908131457 11836504
Sub-Total 7.00 0.48 748
R Insurance Enquiry - SLK70135 : f
As at 09 Kug 201818:07:00 G sTRA
Insurance Cao: IC INCOME INS CO-OP LTD
3 trwurance Enquiry- SLKT0135
Enquiry Fas —— 7.00 040 744
201808131457 11004585
Sub-Total 7.00 0.48 740
Total Bafers Rounding 21.00 1.47 F2AT
Rounding Difference 0.02
Total Amount Payable 2245
Bald By
Cradit Card.
oo sSEEl " :
" 2245
Total 2245
Canh Changs 0.00
Tenderad Amouni 2248
Excass Rafundsbls Amount 0,00

THANK ¥OU AND HAVE A NICE DAY

Plaase ansure that all paymants to the Authority are good and promptly ssttied by the paymeonl sorvice
providar | financlal Institution. Otherwlse, the transactian and receipt Is conslderod vold and lato fea

may apply.
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AU A A L 3 &°F SOf[Lh
= gk
HMPR-0211931200809 i += o~ {45 £ I
i P15 Ext(Erfes
g MacPherson Road a E 5 g
Singapore Post Limited ) ~ - 'I T
10 Euncs Road § fzp =
Singapore Post Centre ! W 'l !
Singapore 4DOEE8 I e ﬁ T
GT Rag. Mo. : N2.S1ESES1-3 = 5 = & =
Customer Service Hetlime: lE88% l g ] l [
Date/Time 8/11/2019 19:13 e 2 i m "rl
Mo. Description hmaund (58 i;} . ﬂ ! l -
o e e e e e A PR - (=
b3 &
{ bccept Megistersd drticle Ttem o.00 Be ™ . » ll‘l' =
1. Ref:ACIEIEIZ B0 Ctry : 54 =
Transaction ho.:8135193120026 !g} e = .I EEE B
t Sale of Postage Label 1.5 ll FI #
(Domestic) 0
o 5 s 1 |E
Unit price: .54 - = e =
Total G&T: .37 - ‘3\ S\ =
Ref, RCIEIE 7 MI056 ¥ = . = - -
IAsurancE; B, o - - - e ; o
Postage paid: 1.54 = = = l-. =
Transaction Na.: GLIS1HI1E MY = | = = | = =
iF unl= 8= Il =
¥ Accept Regletersd Article Item o b —
1. RefiRC2BILZ2ISHSE Ctry : 56 tn
Tramaction No.:81351931700232 ‘t g =
=l — =
4 Zale of Postage Label L.54 ' m
{Domestic) -4 ~ - L =
Quantity: | ™
Unit wriu: 1.54 i I 'I -
Total GST: 8.7 - [l- =
Raf .2 mLIE2E62235358 - — v o
Inturance: [N = —
Fost id: 1.54 r— - Bt
'I'r:rl:::'l'j::n Mo . 11519312082 ) s E = E l [f:
Total GST a4 =
Total smount 5.08 1
Cash 5.08
.
w
E

Enfoy up to ML cashback on eligible online and
retall spend with the Spres Credit Card.

No minimes spend regquirsd. TEC: apply

slgn up now at singpost.com’sprescard

Thank you for giving us the cpportunity to serve r
ou, Please vizlt wewn.singpost.com for detalled
wras and Conditions
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