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A « To 942ty Sarmaged paitia| during mesurve by *
= Fana prces am sutiec) 1 confirmation
* Thind party carvwy 13 on 0 “Withoul Pregucice’ Bass )/ hdhﬁ(}_'z:}ﬂfh
= No [agal medihcmon(y) m alows:
B it o ket B s oty ;ii,
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service estTiMaTe  Sa-f lhaod on
90048 - COOO0OL SL: SERYICE SALES - PC
Hs Chia Guek Li GST Reg.MNo:HZB9Z70628X
& Tai Thong Crescent Inv.No. . = B&P 0 Page |
WoB-03 Inv.date. : 13/08/201%
WIPF No. . : 30358
Singapore 347840 Veh.In/Out:
sTel.Mo. . : Mobile: 92391009
Reg.No. . : SFP979TU
Closed by .... : Paul Ong Qing Yong Reg.date _: 1&/06/2017
Svc Consultant : Hileage ..: a
Remarks ...... : He Chia Guek LI Chassis No: SADCAZAVIHA494224
Op.No Description Hech Qty Price Disci PKg Amount
8062 70 REPLACE REAR BUMPER, ETC 0 1800.00 © 1,600.00
a0o0 T0 PUTTY SPRAYPAINT ON 0 16006.00 O 1,600.00
REAR BUHPER
a02 T0 REPLACE REAR 0 1800,00 © 1,800.00
RH EXHAUST ASSY
280 10 CHECK WIRING INCLUDE 0 510.00 0O 510.00
RESETTING OF ALL ELECTRICAL
HODULES
COVER-EBUHPER 1.0 EA 1519.40 é"’ 1,'.?1'-'!.40
BRACKE T-BUMPER 1.0 EA 96.50 | 96.50
BRACKET -BUMPER 1.0 EA 96.50 T 96.50
HOUNT ING-BRACKET 1.0 EA  109.70 T109.70
MOUNTING-BRACKET 1.0 EA 109.70 7109.70
LANP-FOG 1.0 EA 252.90 252.90
SILENCER-EXH RR ASSY 1.0 EA 1258.10 T1,258.10
CLAKP 1.0 EA 75.80 7 75.80
ADHESIVE SEALER FL2 1.0 EA  669.10 AL~ 669.10
Gross Total. 7,897.70
Labour Total 5,710.00 | SO 9.897.70
Parts Total 4,187.70 65T @ 7.0% 692.84
Package Total .00 Total..c:cus 10,590G.55
Pald........ 0.00
Please Pay.. 10,590.55
GS51: 3=StdRated; 0=0utO0fScope;: Z=1eroRated
‘Wearnas Automotive Fre. Lid.

4% Leng Kes Road. Singapors 159103 T 445 6430 4530
Ca reg ne. THES0400R / GST reg no. MIBII0EIAX

WA WRAFTIELELTT COrn
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WEARNES
SERVICE ESTIHMATE
g - &#00005 SL: AXA INSURANCE PTE LTO
fAka [HESURANCE PTE LTD GET Roq.No:H2ZBR20428)
E SHENTON Way, Inv.Na, . : BaP ¢ Page 1
§27-01 AXA TOWER, inv.date. : 26/09/2019
SINGAPORE (sa811 WiP Wo. . = JO358
Veh.in/Cut: 11/0%/201% 19/09/2019 .
2Tal No. . ; 4338 72ER
Heg.No, . : SFPaTeIU
Closed by .... & Paul Ong Sing Yong Reg.date .: 15/0&/2017
Svz Cansultant : aQcC Hileage ._: 33,733
Ramarks ...... : Hs Chia Guek LI Chasslz Mp: SADCAZAVIHAL34734
Op Mg Descriptlion Hech Qty Price Disct Pkg amount B
802 T0 REPLACE REAR BUMPER, ETC 0 900.00 0 905,00 S ”;
BOO TO PUTTY SPRAYPAINT ON 0 800.00 © BO0.0C § -
HEAR BUMPER -
280 TO CHECK WIRING INCLUDE 0 510.00 O 510,00 § -
RESETTIMG OF ALL ELECTRICAL
HODULES
COVER-BUMPER 1.0 EA 1519.40 10 1,367.48 &7
AOHESIVE SEALER FL2Z 1.0 EA 64%.10 10 602.19 3 -
Groez Total, 4 179,65
Labour Tolkal 2,210,000 Mat .. ..., 4,179,865
Fart=s Total 1,969,565 asT & 7.0% 292.%58
Fackage Toital 0.00 Totél....-.. 4,472.22
Paid........ 0.00
Fleaze Pay.. 4,472.23

H3T: S=StdAated; D=0ut0fScope; IzferoRated

Wearnas Automative Pte. Ltd,
A% Leng Wes Rasd, Singapors 155103 T +E5 8430 AT00  www wadrnesauti com

o teg no. I99STR00R / GST reg ne. MISS20E28X



Hsiar.ul Tong (LKKAuto)

From: Yvonne Wong (LKK Auto)

Sent: Thursday, 26 September 2079 5:02 PM

To: CS A Team

Cc Admin A

Subject: FW: SFP9797U Finalise

Attachments: 0115_001 pdf. Before paint photo - SFP3797U (1).JPG: Before paint photo -

SFP9797U (2)JPG; Before paint photo - SFP797U(2) JFG

For your ref.

Thank you

Hest Regards,

Yvonne Wong (Ms) | Case Hundler
LKK Auto Consultants Pte Lid '
Phone: 6256-3561 | email: ywonnewong@ lkkauto.com | fax: 6256-41315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089793)

From: Paul Ong Qing Yong [mallto:paul.ong@wearnes.com|
Sent: Thursday, September 26, 2019 4:58 PM

To: Taufikh [LKKAuto) <Taufikh@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: SFP9797U Finalise

Attached finalise

Wearnes Automotive Pte Lid .
248 Alaxandra Road Singapore 1585835

M (B5) 8128 1237 D (65) 6378 8336
www wearnesgulo com  paul.ongi@wearnes com
WEARNES : =

This emall, including any attachment, & confidential and may also be privileged _
If you have recelved Il in error, please notify us immediately by reply emall and then delete this massage from your systom.
Piease do nof copy it or use if for any purpose, or disciose iz confents or any affachment o any other pergan. Thank you,



Bnanzomse

. Service Request Details

Claim
SOMOTWIX

Reference

None #

Loss Date
August 7, 2019

Report Date
Aug B, 2019 12:00:00 AM

Request Date
August 13, 2019

Due Date
August 20, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Agree to perform service

Claim Portal

LEK AUTO CONSULTANTS PTELTD [TP] = MEnd

p. fau)
1- 0¥ a=
V. ook

' v

Dwcline Waord

” ACCEpL Vot

Vehicle Infarmation

Incident Viehicle Registration #
SFP9797U

hmumm.mmwmmqummmmmewnwmmm

12



&13/2018 Claim Portal

LK AUTO CONSULTANTS PTELTD [TP] » Mand

moae
F-PACE-3.0 R-SPORT (A)

Service Address

LN

Primary Contact/Insured

KENNETH PAUL ANDREW SZE SIAN TAN
7A LOTHIAN TERRACE, 456786, Singapore
91810124

Claim Handler

OH Vale
6568804897

vale.oh@axa.com.sg

Additional Instructions

Messages Invoices Histary Documents Assessment Metrics Motes

md@mm-.mwmmmm-mmmwwm 130832



-

Catherine Chong (LKK Auto)

From: Paul Ong Qing Yong <paul.ong@wearnes.com>

Sent: Tuesday, 13 August, 2019 9:25 AM

To: 56 AXA Insurance SM AXA SGP - Mator Survey

Subject: [EXTERNAL] TP Claim - SFP9797U; TP Vehicle SLP8255C DOA 08/08/2019
Attachments: SAS2648944. PDF; 4142 001 pdf

Categories: Raghav

Attached TP Claim,

Kindly advise if we can do direct settlement for this case, thanks.

Paul Ong
Service Consultant
Bodyshop & Paint

Wearnes Automaotive Pte Lid
248 Alexandra Road Singapore 159835

M (65) 8128 1237 DtﬁS'r:EnB?E 9335
www wearnesaulo com  paul ong@weames com
WEARNES =

This email, including any atiachment, is confidantial and may also be !
I you have received it in eror, please notify us immedialely by reply email and then dalels this message from your systam.
Pleass do not cogy it or use it for any purpose, or disclose its contents or any attachment fo any other person. Thank you.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 14 August 2019 2:22 PM

To: Paul Ong Qing Yong

Cc Admin A; assignments

Subject: RE: TP Claim - SFP9797U; TP Vehicle SLP8255C DOA 08/08/2019 //LKK REF:
CC4/ASM19014025/pb3

Withou Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party. the liability is clear
subject fo the BOLA guideline setflement.

Please nole that this e-maill is on without prejudice basis which does not amount to an autherisation of
repair o your client's vehicle and admission of any liability to our Insured's part. The final repair cost is
subjected to the consistency of the domaoges according fo the nature of the acciden!. And the days of
LOU/ LOR will be based on the number of days of repair as recommended by our surveyor and approved
by our principal.

Thark you.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotintion of terma/settlement

T ihe event of new evidence being discovered or subsequently produced by vither party that will materially affect/influence on the
issues of Hability/damages, either party is not bound, thereafter, by the negotistion terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Paul Ong Qing Yong <paul.ong@wearnes.com>

Sent: Tuesday, 13 August 2019 9:25 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: [EXTERNAL] TP Claim - SFP9797U; TP Vehicle SLP8255C DOA 08/08/2019

Attached TP Claim,

Kindly advise if we can do direct settlement for this case, thanks.

1



Paul Ong
Service Consultant
Bodyshop & Palmn

Wearnes Automotive Pte Ltd
248 Alexandra Road Singapore 158835

M (65) 8126 1237 D (65) 6378 8336
warw weamesaulo.com  paulong@weames com
WEARNES

This emai, including any attachmeant. is confidential and may also be privifeged.

If you have recehved it in error, please notly us immediately by reply emall and then delete this message from your system.
Flease do not copy it or use it for any purpase, or disclose ifs contants of any aftachment fo any other person. Thank you.,



Q27018 Claim Portal

IA> - SOMOTWIX [ACCIDENT INVOLVING
« ST et I 5708 /2019

Type
9 Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate at $4,879.68(if claim LOU) -$5,121.68l(if claim LOR). TP-
Mandate 1A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong -
27-5ep-19

hitps./ivp. smartclaims.axa.com.sg/clalm-portalhtmlindex-vendor-service-requests himidt'service-requestsiview-message/?serviceRequestiNumbe... 111



'I: r'/ I“‘ 4 l"::::hu"knll
e ma Hq.[ el Company Regintralion No 1VF60T 1088
STUEANE 1, 25 A A U IND STHIAL PAKR, SEISGATMME dosist TEL - (oad) 25638501 FAN @ S AZSRLLE
Immediate Advice
To : AXA Insurance Pte Ltd Date: 27/09/2019
Survey Details:
Date of loss 7-Aug-19
Date of appointment 13-Aug-159
Date of survey 11-5ep-19
Location of survey WEARNES AUTOMOTIVE FTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SFP9797U
Make and Mode| AGUAR F-PACE R-SPORT 3.0 VG SC SR
Date of registration 16/6/2017
Excess
Market Value 5210,000
Parf Rebate 5104,280
Mett Loss 5105,720
Repair details:
Initial Estimate IE 9,897.70 |
Proposed/Revised repair cost:
Parts 5 1,969.65
Check items [estimate)
Labour 5 2,210.00
Total 5 4,179.65
Lump Sum(if applicable) 5 .
IHumher of days for repair 3




!’l/"! Ajirn

- = = Conaittants
s A Pre {0

S0 AN E L 22E PAYA URDINDUSTRIAL PARK, SINGATORE aimais T

Remarks:

Compary Asgistration Mo 190607 1R

0ID rear-ended third party. BOLA 27

A nEadinl FAN e RS2

Mandate:

Liability(TP) 100%

Proposed repair cost (w/G5T) 5 4,472.23 4,472.23
Loss of use (4days x $100.00) > 400.00 NIL
Loss of rental {4days x

5150.00)(w/GST) MIL 642.00
Loss of income NIL NIL
LTA search fees 5 7.45 7.45
Others NIL MNIL
Proposed Total $ 4,879.68 5,121.68




1055018 Clam Portal

Re:<TP - Mandate |A> - 01WJX JACC D
<« INVOLVING SLP 8255C OI & SFP 9797V
07/08/2019]

Type
@ Question

Message
pls proceed

hitpsdvp smartclaims axs com sgiclaim-portalhitmi/indes-vendor-service-requests himilliservice-requesisiview-message/7sendosReguestiNumbe .. 11



Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 5 October 2019 3.05 PM

To: Paul Ong Qing Yong

Ce: Taufikh (LKKAuto); Admin A

Subject: RE: SFP9797U Finalise //LKK REF: CC4/ASM19014025/T1pb3

Without Prejudice

Dear Sirs/Mdm,
For COR, recommended amount at PP 5$4,179.65(before G5T) with 03 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

"Kindly note that this negotiatian between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabliity/damages, elther party Is nat bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Hondler

LEK Auto Consultants Pie Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Paul Ong Qing Yong |mailto:paul.ong@wearnes.com|
Sent: Thursday, September 26, 2019 4:58 PM

To: Taufikh (LKKAuto) <Taufikh@|kkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject; SFP9797U Finalise

Attached finalise

Paul Ong

Wearnes Automotive Pte Lid
245 Alexandra Road Singapore 169935

M (B5) B128 1237 D (B5) 6378 8336
www weamesaulo com  paul ong@iwesmes com
WEARNES

This emall, including any attachmant, is confidential and may also be privileged

1



" If you have received it in amor, please natify us immediately by reply email and then delate this message from your system.
Please do not capy |t or uso It for any purpose. or disclose its conlents or any aftachment (o any other person, Thank you



Hsian. Tunﬂ (LKKAuto)

From: Shu Pei [LKEALULD)

Sent: Tuesday, 15 October 2019 2:53 AM
To: Christine Yow

Ce: Admin A; Hsiao Tong (LKKAuto)
Subject: FW: AXA TP : SFRA797U / SLPB255C
Attachments: SFPI797U.pdf

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/ASM19014025/T1ph3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ghupe:@ikkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Christine Yow <christine.yow@wearnes.com>
Sent: Friday, 11 October 2019 10:18 AM

To: Admin A <admin-a@lkkauto.com>

Subject: AXA TP : SFPS797U / 5LP8255C

Dear OIC,
We hereby attach our LOD with supporting documents for your perusal
Kindly revert with an offer soonest. Thank you.

Best Regards,
Christine Yow
Administratar
Bodyshop & Palmt

Wearnes Automotive Pie Lid
_w_ 248 Alexandra Road Singapore 158935
0 (6%) 6430 4898
WEARNES Wwwwesmesautocom  chiisting vow@wearmes com
This amail, including any aftachmant, is conficentia) and may 8IS0 be prviieged

it o have recenved |t in error, plaase natify us immadtataly by reply amall and then delale s message from pour system
Plense do not copy #f or usa If for any purposs. or disclose its contents of any aftachment to any other parson. Thank you



e

(PAYMENT BREAKDOWN)
Vehicle No T somene | Model [: =y 5
| || epxssL
Date of Accident | : GHRIG i

“Global Sum Settlement | : O YES /Crhlﬂ
Liability - 100 % [Agreedfnss?’ed]
Repair Estimate 118 4334, 30
Final Repair Cost H$441 9
Loss of Use :|$ 360 Oidaysat$ [io perday i
Rental (if any) S daysat$ (incls of GST) per day
Others 1S
JE
| $
t|$
Final SettlementSum | : § 485 2 91
Remarks:

Payment Instruction: Payee’s Breakdown

1) | WEARNES AUTOMOTIVE PTE LTD .18 H{421. 28

2)| (CHin Gusk L K- 260 -
3) R

4) HE




NnZ2ENe Clairn Portal

E: Re:<TP - Mandate | S9MOIWJIX [AC%IDENT
« INVOLVING ]SLP 8255C OI) & SFP 9797U
07/08/2019

Type
@ Question

Message

Hi, For LOU, third party rejected our offer at $100/day x 3days and proposed $120/day x 3days as their
client vehicle is Jaguar F-Pace Spart (2995cc). Kindly advise if we may proceed to revise our offer as follows:
- 1)Cost of Repair (w/GST):$ 4.472.23 + 2.]JLOU (3days x $120.00): $360.00 = TOTAL: § 4,832.23. Thank
you. Hsiao Tong - 02 Nov 2019

http::.va_snmnlalm.m.mm.;;p'clmm-muhhnhflndexﬂnw-uuwlmmuntn.hthmu-mmwmaw-mmugu!‘."ﬁmimﬁmmlhlum... n



11772018 Claim Portal

Re:RE: Re:<TP - Mandat A MO1WJX ACCIDENT
<« INVOLVING PB255C Ol) & S P979 U(TP) O
07/08/2019

Type
© Question

Message
PLS PROCEED

hittps./'vp smartctaims axa. com.splclaim-portalMtmlfindex-vendor-service-requesls himig service-requestsiview-message/ 7senviceRaquesiNumbe n



Hsiao Tong (LKKAuto)

From: Christine Yow <christine yow@wearnes.com>

Sent: Friday, 25 October 2019 10:42 AM

To: Hsiao Tong (LKKAuto]

Cc Admin A

Subject: RE: AXA TP : SFP9797U / SLPB2SSC / DOA: 07/08/2019 //LKK REF
CC4/ASM19014025/T1pb3

Dear OIC,

We would like to counter propose LOU/LOR in full, The rest remain.
Best Regards,

Christine Yow
Administrator
Bodyshop & Paint

Wearnes Automotive Pte Lid

_w_ 249 Alexandra Road Singapore 159635

D (B5) 6430 4898
WEARMNES WYewwweamessufocom  chiisting yowElweames com

This amail, including any aitachmeant, 15 confidentisl and may alao be prvileged
if you have received i in error, please notify us immedistely by reply amail and then deleie this message from your sysien
Ploasa do not capy I or tse | for any purpose. or disclose (s confants or any atachment lo any ather porson. Thank youw.

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 25 October, 2019 10:28 AM

To: Christine Yow <christine. yow@wearnes.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: AXA TP : SFP9797U / SLPB255C / DOA: 07/08/2019 //LKK REF: CC4/ASM19014025/T1pk3

Without Prejudice
Dear Sirs/Mdm,
We refer the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) 5447223
2. Loss of Use [3days x 5100.00) S 300.00
Total | 54,772.23

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”



" Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-5197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408931)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Tuesday, 15 October 2019 5:53 AM

To: Christine Yow <christine.yow @wearnes.com=>

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht @ kkauto.com>
Subject: FW; AXA TP : SFP9797U / 5LPB255C

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/ASM19014025,/T1ph3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6I66-0055 | emall: shupeli@ lkkauto. com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5/408933)

From: Christine Yow <christine yow@wearnes.com>
Sent: Friday, 11 October 2019 10:18 AM

To: Admin A <admin-a@lkkauto.com>

Subject: AXA TP : SFP9797U / SLPB255C

Dear QIC,
We hereby attach our LOD with supparting documents for your perusal.
Kindly revert with an offer soonest. Thank you.

Best Regards,
Christine Yow
Administrator
Bodyshop & Paint

Wearnes Automotive Pte Ltd
_w_ 248 Alexandra Road Singapore 158935
D {85) 8430 4899
WEARNES "wwwearnessulocom — chnstine vowEwsames. com

This wenail, incfuding any attachmeant, is confidantial and may also be pmawleged
I you have recalved I in srror, please nolify us mmedistely by reply email and then delste this message from your Systam
Please do nal copy it or use it for any purpose, of disclose ifs confents ar any attachment o any other persan. Thank you.
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WEARNES

Our Reference: SFP9797U/7016843 By Email / Mail
Your Reference: SLIP825SC

09/10/2019

AXA INSURANCE PTE LTD C/0 LKK AUTO CONSULTANTS
Attn: Third Party Claim Department -

ACCIDENT INVOLVING SFP9797U & SLP82SSC ON 07 Aug 2019.

Dear Officer,

We wish to inform you that the repairs to our client vehicle have been completed.

We hereby submit the claims as follows:

| Details  Remarks \ Amount (SGD)
‘Cost of Repnirs [ - §$4,472.23
Laoss OFf Use issue 1o owner $120.00 x 3 days $360.00

Others "
I TOTAL ] T sasnas

Kindly let us have your offer to Chiristine yow@weames.com

Y our soonest reply is much appreciated. Thank you.

Yours faithtully

Christine Yow

D (65) 6430 4899

Wearnes Automative Pre Lid
Bodyshop and Paint Division
249 Alexandra Road
Singapore 139935

This is a computer generated printout, no signature is required.

Wearnmn Automotive Pis, Lid
45 Lgng Kew Rnag, Singanoie 153103 1 6% G430 4700  www weatnesaulo com

Enored ne. AS0I4008




WEARNES
SERVICE ey IHNHVOGCE
0 - ROOOOS SL: AXAa INSURANCE PTE LTD
#XA TNSURNBNCE FTE LTD 837 Reg.MNo:H28920628%
f SHENTON WY, Inv.No. . : RAP TO0loBAZ Page =
#27-01 pxs TOMER, Inv.date. < 30/0%/201%
SINGAPORE OtEBl1L WiF No. . : 30358

Veh 1n/Out: 11/0%/2619 19/03/201%
#Tel.Na. . : 4332 7288

Reg.MNo. . : SFPO7?7U
Closed by <... = Faul Ong Sing Yong Reg.date .. 14/08/2017
Syc Copsultant : ACC Mileage ..: 33,76%
ReEnmarEs <..... : Hs Chia Guek LI Chassis Mo: SADCAZAYIHALD4724
Parts/Op.ho Description Mech Gty Price Discl Pkg Amount 6
gl 70 REPLACE REAR BUMPER, =7C <) MWO0.00 0 00,00 3
aun TO PUTTY SPRAYPAINT ON [y BQO. 0O D Hoo.0o0 5
REAR BUMPER
260 T0 CHECR WIRING INCLUDE fi Lio.00 O sio.00 &5
RESETTING OF ALL ELECTRICAL
HODULES
T4AT383LHML COVER-BUMPER 1.0 E4 1317.40 10O L.367.46 5
LRu3BLZE ADRESIVE SEALER FLI 1.0 En  44%.10 10 402,19 8
Gross Total. 4,179.6%
Labowur Totbtal 2.2140,00 LT 4,179.45
FParkts TobLa) 1,949 45 GST @ 7.0% 292.58
Fackage TolLal .00 fotal....... 4,472.23
Pald..ee.... 0,00
Please Pay.. 4,472.25

G37: S5=StJdRated:; O=0utOlScoue, I-léroRated
Enquiries must be lodged within 14 days froa the |[nvolce date
This ls 2 computer gengrated lnvaloe. No signature is required.

Wearnes Automotive Pre. Lid.
45 Leng Wes Rond, Bnghnore 15100 T +85 6400 ATD0  wiww, wesrmesaUto. com
Co reg e BHSOIMOCR [ GET g ne. M2B92082EY



IR

Bkl mE B Pl

31 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62363561 FAX : (065) 62564315

5 August, 2019

KENNETH PAUL ANDREW SZE-SIAN TAN
7 A LOTHIAN TERRACE
SINGAPORE 456786

Dear Sir,

OUR REF  : CC4/ASM19014025/pb3 // SOMOIWJIX
YOUR REF : SLP 8255C
ACCIDENT INVOLVING SLP 8255C & SFP 9797U ALONG PIE ON 07/08/2019

We refer 1o the above subject matter. We write 10 inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

We have received a third party claim(s) from WEARNES AUTOMOTIVE PTE LTD acting
on behalf of the owner of SFP 9797U against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in
your favour as it is head-to-rear collision. We will therefore proceed 1o negotiate for an
amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to chewht(@|lkkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.
To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without our prior knowledge and consent. If you receive any correspondence or legal document

" B 8 B B 8 @



such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer
Care Centre.

This letter should not be regarded as a waiver by AXA of their nghts to repudiate any claim
because of any breach of policy terms and conditions you and/or your authonsed driver may
have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to conlact as at 6742 3197 or
chewht @ lkkauto.com. Please guote our claim reference when you contact us that we can assist
you more effectively.

Yours sincerely,

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

Cc AXA Insurance Pre Lid
(Motar Claims Depr)



AUTHORIZATION TO ACT

I, Chtly Guek L\ (“the third party Clalmant”)
o6 ™ THNG (fEs(pst 08 -O- (sddress),
e el no)
hersbyautharize__ oo PioMITR- - fap __["The workshop”)
to act for me with respect to my clalm for repair costs and / or rental and / or loss of use
(*clalmy") for my Vehicle No, '+ 11 that was damaged
pursuant to the accident which occurredon__ O OBHA (date] along
Aliorarsn  Fovez (location)
Involving Vehide No/s __ —++ S2¥TC (The accident”).

| further authoriie the warkshap to sign the discharge voucher en my behalf to sattle my above
mentianed claim In @ manner that they deem fit and the workshop is further authorized to receive
payment further to settiement of my claim with payment cheque/s being made in favour of the
workshop.

| further acknowledge that any ssttlement the workshop may reach on my behalf ks on a without
prejudice and without admission of liabillty basls insofar as the driver / owner / Insurers of the other

vehicle/s Is concerned.

Datethis 00  dayor % imomtm20_ (P fvean

f’,,\ M-’/f/ﬂm‘f

Signed by “the third party claimant” Signed by “the workshop®




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No. | SLPA25SC linsd veh |
SFP aTeTU [TP veh] Nodel: JAGUAR F-PACE-3.0
Date of Accident) Time. | o7maR01g
Repalr Estimate g In.c90-54% ]
Firial Repail Cost (WITH GST) S 4AT2Z3 :
Loss of Use ] 380,00 3 days at S120.000er day
Rental (it any] s - daysat 5 per day !
LTA / G Search Fee 5 -—
Others 3
5
Final Settlement Sum 3 amm
Payee Name | WEARNES AUTOMOTIVE PTE LTD )
|s Third Party Workshop GIA Registered? [X] YES | | NO  [Kindly indicate below)
[a) For Non GIA Reglitered Workshop: agreed Lability [%]
B) For GLA Registered Workshop: BOLA Applicable: Yes/#e BOLA Scenano Moo 27
BOLA Liabikity: 100 (%) Assmused Lisbility (*).__ (%)
* assessed Lishility to be filled enly for choin coiligions ond for coses where BOLA does nor appiy
Remarae
NOTE:

1. PLEASE EXPRAESSLY RESERVE YOUR CLIENT'S RIGHTS |F 50 REQUIRED IN THIS SETTLEMENT DOCUMENT

2. THIS SETTLEMENT IS5 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY DN AMA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AMA RESERVES THEIR RIGHTS UNDER THE POLICY TEAMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Onily applicable to rentsl claim - Al document are to be submitted with this settiement confirmanion. In tne event, rental
agreement [ invaices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use Caim
per the NIMA rates.

We/l confirmed that this is & full and final settiement that we and or owr client have/had/has against you (AXA and their
policyholderfauthorised driver frartfeasar] for any and sl lcases [past/present/future] arising from this accident.

We confirmed that we have the sutharity of our client ta act for and on their behall in this sccident

Name of Witness
Date

Sgnature of AXA's surveyor/representative
Name of AXA's surveyor /Representative
Date:

ANA irsurance Mg Ltd (Company Reg, No. 189903512M)
B Shenton Way #24-01 AXA Tower Singapore DESE11
AXA Castormer Cantre #0L-21/23

Telephone +65 GBB04BA8 - ankcom.ag



LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 35681 FAX: 6256 4315
Reg No: 19960T128R GST Rag. No 18-0807198-R

Affillated to Federation Internationale Des Exports En Automohlle

AXA INSURANCE PTE LTD Ref . CCA/ASM18014025/T1pb3q2
8 SHENTON WAY #24-01 :

AXA TOWERSINGAPORE 068811 Date: 13-11-2019 Ml”“l"ul"mu"ﬂ
ATTN:STACEY NG Code - ASM

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLP B255C Veh. Inspected SFP 9797V
Policy No. GA398828M1 Coverage (§) 0.00
Claim No. SEMOTWIX Excess ($) 0.00
Assign From Assign Date 13/082019
2. Vehicle Particulars & Condition
Make & Model JAGUAR F-PACE R-SPORT |ec.c 20945
Engine No. HIDDEN Year of Reg. 27
Chassis No, SADCA2AVOHA484224 Colour BLACK
Odometer aras Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55 R19 GOODYEAR B mm
L/H Front Tyre |225/55R19 GOODYEAR & mm
R/H Rear Tyre |225/55R19 GOODYEAR B mm
L/H Rear Tyre |225/55R18 GOODYEAR B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5, . General Information
Accident Date 07/08/2018 Inspection Date 11/08/2019
Survey held at WEARNES AUTOMOTIVE PTELTD
45 LENG KEE ROAD
SINGAPORE 159103
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL B256 3561 FAX: 6256 4315

Reg No! 198607168R GST Reg. No. 18-9607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFP 9797U
: - Estimate By | Our Adjusted
aty Description of Parts Condition [ =2 th?g“ {,1}
REPLACEMENT OF PARTS
1|COVER-BUMPER [SN) (CONSISTENT) DEFORMED 1.518.40 1,367 46
1|ERACKET-BUMPER (SN) (CONSISTENT) NOT NECESSARY 96.50 -
1|BRACKET-BUMPER (SN) (CONSISTENT) NOT NECESSARY 86.50 -
1 |IMOUNTING -BRACKET (SN} (CONSISTENT) NOT NECESSARY 108.70 -
1IMOUNTING -BRACKET (SN) (CONSISTENT) MNOT NECESSARY 108.70
1|LAMP -FOG (SN) [CONSISTENT) NOT NECESSARY 252 90
1|SILENCER -EXH RR ASSY (SN) (CONSISTENT) NOT NECESSARY 1,258.10
1|CLAMP (SN) (CONSISTENT) NOT NECESSARY 75.80
1|ADHESIVE SEALER FL2 [SN) (CONSISTENT) NECESSARY 669.10 €§02.19
4,187.70 1,969.65
LABOUR
TO REPLACE REAR BUMPER ETC . 1,800.00 800.00
TO PUTTY SPRAYPAINT ON REAR BUMPER 1,600.00 BOO.DOD
TO REPLACE REAR RR EXHALUST ASSY . NOT NECESSARY 1.800,00
TO CHECK WIRING INCLUDE RESETTING OF ALL 510.00 510.00
ELECTRICAL MODULES
5,710.00 2.210.00
GRAND TOTAL 8.897.70 4.179.65
RECOMMENDED COST OF REPAIRS ] | | 417985
Report Ref No, CC4/ASM19014025/T1pb3q2
' f
s T
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI AMSAE-A Automotive Assessor

Automotive Assessor

MBCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ks made sokly for the uss and benlil of the Cllent named an the froni page of this Repon
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