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CYCLE & CARRIAGE

CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE
330 Ubi Road 3 Singapore 40B650 Tel: 67461000 Fax: 64875857

ESTIMATE
invoice Name & Address Owner Name & Vehicle Info
INDIA INTERNATIONAL INSURANCE SINGA Cust No/Mame LCVOGESE /Mr Mg Boon Ngan (huang Wenyan)
64 CECIL STREET #04-05 Reg No/Reg Date SMEZ595G / 25/09/2018
10U BUILDING Date In/Mileage / 0
SINGAPORE 049711 Chassis No KNAF3416MK5015113
Engine No GAFGJH707258
Contact No Make/Hode) KIA/CERATO 1.6 A EX G333
Colour/Trim KLG J WK
AccountNo Terms Date/Time Printed  CSE Operator WIP No
FO000036 Credit 13/08/2019/ 08:42 218 / MarsLer 30238
Description of Goods / Services Qty  Unit Price Disc%  Amount
S MIPNTBBO0BS _~ 250.00
DIAGNOSTIC/SCANNING
S MIPNTBB08S o 100.00
TO CHECK LIGHTING/WIRING SYSTEM ON REAR ACCIDENT
AFFECTED AREAS leo
S MIPNTBBO8S 600.00
TO REMOVE BRE-INSTALL ALL CARPETS/TRIMMING TO GIVE
WAY ACCESS REPAIR ON REAR ACCIDENT AFFECTED AREAS
S MIPNTBBOBS Nfu 1co X200.00
T0 ARPPLY SEALANT KIT ON NEW & REPAIR PANELS é"’o
S MIPNTBB0BS — | -1 j2-ce 3000.00
T0 REPLACE REAR BUHFEH,REIHFD;FFENE’;EHQE? L'.liT e e e By )
T0 REPAIR REAR BOOT I o | T ‘ | — | | \ (& )
STRAIGHTEN, REFORM,ALIGN ON HEAR‘RQCI!J@DAE#&E?{I{{J_J Jfllb (CEd L\
AREAS .é:
5 MIPNT98088 (16 & 1680.00
SPRAY PAINTING ON REAR ACCIDENT AFFECTED AREAS -
S MIPNT88088 ~280.00
REVERSE SENSOR SET~ fIAAN
M SUNDRY 4 ,7 " 50.00
cacLoco o A 22 -
M KS 86611 M6 000 COVER-RR BUMPER <~ 1.00 £88.00 0.00 £88.00
M KS 86612 M6 000 LWR COVER-RR BUMPER -~ TM*TM 1.00 197.00 0.00 197.00
M KS BE675 M5 000 LH COVER-RR BUMPER U 3~ 1.00 33.00 0.00 33.00
M KS B6GEL M6 000 LH COVER-RR BUMPER F &~ S<k& . 1.00 19.00 0.00 19.00
M KS 86662 M6 000 RH COVER-RR BUMPER F )&, AN 1.00 19.00 0.00 19.00
M KS 92305 M6 000 LH LAMP ASSY-SIDE T/ K A/ 1.00 181.00 0.00 181.00
M KS 92306 M6 000 RH LAMP ASSY-SIDE T/ ¥ ANV 1.00 181,00 0.00 181.00
M KS 06032 50 037A CLIP- BUMPER ./ e’ " gp | 10.00 2.00 0.00 20.00
M KS BEG51 ME 000 LH BRACKET ASSY-RR B AN 1.00 25.00 0.00 25.00
M KS B66S2 M6 000 RH BRACKET-ASSY RR B P\ 1.00 31.00 0.00 31.00
M KS BE631 M6 200 BEAM - REAR BUWPER 1T 1.00 318.00 0.00 318.00
M KS 86633 M5 200 LH BRACKET-RR BEAM U]~ 7/ §CA - 1o 9.00 0.00 9.00

Confirm & accepted by

Authorized signatory and company stamp

validity of this estimate s 14 days from date of guote. This s a computer geperated document, no sigmature is regquired.

Estimated costs quoted are excluding G5T. We would mention that the above estimste |s based on our inftial imspection and does mot Include

any additional parts or labour which may be reguired after repair work has commenced. Dccasionally worn or damaged parts are discovered
aftor work has started and needed for repairs or replacement. Howsver, should this occur, we would advise you. Please be informed that a
depasit of 50% of the above estimate i3 payable before commencement of the work. Payment for this may be made in cash, credit card or

cheque. You must also agres to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewin

the rubber seal or other repair requiring the removal of the windicreen.

Page 1 of 2
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CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD

EUNOS LINK SERVICE CENTRE
CYCLE & CARRIAGE 330 Ubi Road 3 Singapore 40B650 Tel 67461000 Fax: 64875857
ESTIMATE
Invoice Name & Address Owner Name & Vehicle Info

INDIA INTERNATIONAL INSURANCE SINGA
64 CECIL STREET #04-05

Cust Mo/Name
Reg No/Reg Date SMEZ595G

LCY06646/Mr Ng Boon Ngan (huang
/ 25/09/2018

Wenyan)

10U BUILDING Date In/Mileage / 1]
SINGAPORE 045711 Chassis No KNAFI416MK5015113
Engine No GAFGJHTO7258
Contact Neo Make/Mode] K1A/CERATO 1.6 A EX G333
Colour/Trim KLG ;WK
AccountNo Terms Datae/Time Printed CSE Operator WIP No
FODO0036  Credit 13/08/2019/ 08:42 218 / MarsLer 30238
Description of Goods | Services A H 7 Qty  Unit Price Disc% Amount
M KS Bb634 ME 200 RH BRACKET-RR BEAM U —f 1.00 9.00 0.00 g.00
M KS B6636 M§ 200 CTR BRACKET-RR BEAM .7 (AYA 1.00 6.00 0.00 6.00
M KS BB637 ME 200 BRACKET-RR BEAM LWR f 2.00 6.00 0.00 12.00
M K5 95820 56 200 ANTENNA ASSY-SMARTKE 2 W 1.00 46.00 0.00 46.00
M K5 BG&G41 M6 200 LH STAY - REAR BUMPE __? 1.00 65.00 0.00 65.00
M KS BGA4Z ME 200 RH STAY - REAR BUMPE * . 1.00 65.00 0.00 65.00
M KS 69100 M& 000 PANEL ASSY-BACK X f2 & 1.00 324.00 0.00 324.00
M KS B5770 M& 000W K TRIM ASSY-RR TRANSVE ﬂ‘ v 1.00 41.00 0.00 41.00
M KS 92401 M6 100 LH LAMP ASSY-REAR C0 ¥ LA/ 1.00 675.00 0.00 675.00
M K5 92403 M6 150 LH LAMP ASSY - REAR NN 1.00 608.00 0.00 608.00
M KS 92409 M6 300 LANP-ASSY-CENTER GAR T3 Y7 1.00 690.00 0.00 690.00
M KS B1021 M6 000 wf:m;utr%?j Qe "ﬁ"-ﬁfﬁ D\ )6 BP9~ 100.00 0.00 100.00
M KS 81230 M6 010 LATCHASSYAT L_I'Hﬁ * D ‘ ﬂ‘ _,:11 ] n.00—] 112.00 0.00 112.00
M KS B6311 M6 000 LOGT ASSY-K1A-5UB| é S U bo—> 32,00 0.00 32.00
M KS 86310 M6 100 EMBLEM-CERATD - 1.00 £8.00 0.00 28.00
2 NOTES
ACCIDENT ON 08/08/2019 ALONG ECP TOWARDS CITY
OWNER CLAIMING THIRD PARTY
REQUIRED REPLACEMENT CAR
TP# SHOG6763E TP INS: I.I.I
il ﬁ1 . L¥ iltants hence nplify
L‘"(D 4 [he I e iollowmg
f A','d'bf ; . f i-:rlu.;iru!r
A | 10 eontiremalian
r L 1§
o . ¢ UreEy i on 8 "Withoul Fpwjudete” begs
trﬁ.}h{? &l: - E’V% 1" W NECARON]E | 5§ MECHD
. e oo vemureryed g
T ececwdd Iron irauysnoe Compiry
I (P/Q/I7 Ackroaieogen by Reparm
RN
Daile
Confirm & accepted by Parts 4,534.00
Labour 0.00
Standard Menu 0.00
Specialist Job 6.110.00
Others(Lub,etc) 0.00
Sundry 50.00
Total (w/o GST) 10,694.00

Authorized signatory and company stamp

¥alidity of this estimate is 14 days from date of quote. This is & computer generated document. no signature is required,
Estimated costs quoted are sxcluding G5T. We would mention that the above sstimate i3 based an our Initia) inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occcur, we would sdvise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencesent of the work. Payment for this may be made in cash, credit card or

cheque. Yoo must also agres to pay full amount for renewal of the windscreen in the event of inadvertent breakage inm the course of renewini
the rubber seal or ather repair requiring the removal of the windscreen,

Page 2 of 2




@ @ CYCLE & CARRIAGE-FULCO MOTOR DEALER PTELTD
EUNOS LINK SERVICE CENTRE

CYCLE B CARRIAGE 330 Ubi Road 2 Singapore 408650 Tel: 67461000 Fax: 64875857

ESTIMATE
— invoiceNamo&Address | OwnerName&Vehiclelnlo

INDIA INTERNATIONAL INSURANCE SINGA Cust No/Mame 1 CVIGENS/Kr Ng Boan Wgsn (huanp Wenyan)
64 CECIL STREET #04-05 Reg No/Reg Date SME2595G  / 25/09/2018
10U BUILDING Date In/Mileage 26/08/2019/ 19989
S Chassis No  KNAF34lEMKSOISIL3

_Engine Wo = |GAFGJHTOTZS8 —
Contact No Make/Mode] (KIA/CERATO 1.6 A EX G333

Colour/Trim KLG J WK

AccountNo Terms DatelTime Printed  CSE _ Operator ~  WIPNo

FOO00036 Credit 06/09/2019/ 19:37 DS 218 / MarsLer 30238

. Doscripionof Goods/Services = . Q. Unit nou

S MIPNTBBOEB 250.00
DIAGNDSTIC/SCANNING

S MIPNTBBOEB 80.00

TD CHECK LIGHTING/WIRING SYSTEM ON REAR ACCIDENT
AFFECTED AREAS

5 MIPNTEB0EBS 300.00
TO REMOVE & RE-INSTALL ALL CARPETS/TRIMMING TO GIVE
WAY ACCESS REPAIR ON REAR ACCIDENT AFFECTED AREAS

S MIPNTEB0BES 1200.00
TO REPLACE REAR BUMPER,REINFORCEMENT,ETC

-REPAIR REAR BOOT AND REAR EL O
STRAIGHTEN, REFORM, ALIGN ON c rnn V“'[_—]] ﬁ
AREAS m
5 MIPNT98088 1260.00
5

SPRAY PAINTING ON REAR ACCIDENT AFFECTED AREA

$ MIPNT88088 280.00
REVERSE SENSOR SET
M SUNDRY 50.00
C&C LOGO
X K5 BBG611 MG 000 COVER-RR BUMPER 1.00 668.00 0.00 688.00
X K5 B6512 M6 DOO LWR COVER-RR BUMPER 1.00 197.00 0.00 197.00
X KS§ B6675 M6 000 LH COVER-RR BUMPER U 1.00 33.00 0.00 33.00
X KS B6G61 M5 000 LH COVER-RR BUMPER F 1.00 19.00 0.00 19,00
¥ K5 0G032 50 O37A CLIP- BUMPER 10.00 2.00 0.00 £0.00
X K5 B6G51 M6 000 LH BRACKET ASSY-RR B 1.00 25.00 ©0.00 25.00
% K5 B6E631 M6 200 BEAM - REAR BUMPER 1.00 318.00 D0.00 318.00
X K5 BB633 M6 200 LH BRACKET-RR BEAM U 1.00 9.00 0.00 9.00
% K5 B5770 ME QO0QW K TRIM ASSY-RR TRANSVE 1.00 41,00 0.00 41.00
% K5 Bl021 M6 00O W/STRIP-TRUNK LID OP 1.00 100.00 0.00 100.00
X K5 81230 M6 000 LATCH ASSY-TRUNK LID 1.00 112.00 0.00 112.00
X KS B6311 M6 000 LDGO ASSY-KIA SUB 1.00 iz.00 0.00 32.00 |
¥ KS BA3I1O M6 100 EMBLEM-CERATO 1.00 28.00 0.00 28.00- ,
X K5 86636 M6 200 CTR BRACKET-RR BEAM 1.00 6.00 0.00 6.00

Confirm B accepted by

T‘-imrrzi'han

Kuthorized signatory and company stamp

te i3 14 days from date of @, This Is & computer generated documant, me signaturs is required.
::11:::{:;:::‘1::::.lu u!lu:ﬂ| GST. Me 'ﬂIIlI“-“M.IH that the above estimate i3 based on eur initial inapeciien and ﬁl:“lﬂl :::I-dl
any additional parts or labour which may be required after repair work has commenced. Occasionally worn ar damaged parts lr: 'I.tﬂh
after work has started and needed for repairs or replacement, However, should this eccur, we would advise you. Please be Iuinﬂ"t ta
deposit of 50% of the above estimate i3 payable befors commencement of the work, Payment fer this may be made in cash, credit ca p or )
cheque. You must also sgree to pay full] amount for ranewa] of the windscreen in the event of Inadvertent breskage In the course o rensuing
the rubber seal or other repair requiring the remeval of the windscrean.

Page 1 of 2



@ @ CYCLE & CARRIAGE-FULCO MOTOR DEALER PTELTD
EUNOS LINK SERVICE CENTRE
CYCLE & CARRIAGE 330 Ubi Road 3 Singapore 408650 Tel: 67451000 Fax: 64875857
ESTIMATE

~ inocoName&Addess | OwnorName&Vehiclainfo |
INDIA INTERNATIONAL INSURANCE SINGA Cust Ne/Neme _ |LCYOSGAS/Mr Ng Boon Ngan (huang Wenyan)
64 CECIL STREET #04-05 Reg No/Reg Date SME2595G /[ 25/09/2018
10U BUTLDING Date In/Mileage [26/08/2019/ 19989
STNGRPORE 038711 Chassts No  |KNAF3416MKS015113 )
(Engine No  [G4FGIHT07258 —
Contact No Make/Mode] KIA/CERATO 1.6 A EX G333
Colour/Trim KLG [ WK

AcooUnt No Lo Tl Dalaitime PAned I CSEia " Oparator MR S e S VIT: NoTe R | |
FODOOO36  Credit 06/09/2019/ 19:37 DS 218 / MarsLer 30238
—  DescriptionofGoods/Services  _______ Qty  UnitPrica

7 NOTES
ACCIDENT ON 08/0B/2019 ALONG ECP TOMWARDS CITY
OWNER CLAIMING THIRD PARTY

LOSS OF USE GSDAYS

Estimarte

1,623.00
Confirm & accepted by m:r o
Standard Menu “: .::

I Specialist Job 3. 370.
el Dthers(Lub,etc) 0.00
rzq’khh Sundry 50.00
Total {w/o GST) 5,048.00

Kitherlzed signatory and company stamp

sate §3 14 days from date of quote. This is a computer generated documant, mo signature 15 required.
::::::PH‘:I:::'ﬂ:;::d are u:lu!ﬂg GST. We mldq:num that the above estimate iy based en our Initiel h:puuur:nd.:-:*:::‘:::ud-
any additional parts or labour which may be reguired sfter repair werk has commenced. Occasionally worn or I-I-H.d pa h: oo oo
atter work has started and needed for repairs or replacement, However, should this eccur, we would advise you. Please t":"wndrd o
deposit of $0% of the above estimate {s payabls hefors cosmancesmnt of the work. Payment for this may be “::k“ ::shh u‘r o A
chegue, Yoo must alse agres te pay full ameunt for renesal of the windscresn in the svent of {nadvertent breakage in the course

the rubber swal or othar repair requiring the removal of the windscreen.

Page 2 of 2
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Name of Policyholder : NG BOON NGAN (HUANG WENYAN) Vehicla No. : SME2585G

Perlod of Insurance : 25 Sep 2018 To 24 Sep 2019 Folicy No. : 1800112982
Engine No. ! GAFGJHTOT258 Endorsement No.
Chassls No. : KNAF3416MK5015113 Issusd Date : 28 Sep 2018
Make/Model ! KIA Cerato
Engine Capacity/Tonnage : 1,581.00 CC Sum Insured | Market Value First Year of Registration . 2018
Driver Restriction | NA Off Peak Car : Nao Insuring with COE/PARF : Yes
Person or Classes of Persons Entitied to Drive® :
&) Tha Palicyholder

] Any ofher pAMON whn is driving o e Policgholters ceder 5 with bsher g,
This Pelicy wil indemnd®y the Palicyhoicer o any authorimed Sriver eniy IF nafsns Mmesls T epeciied g con@tmn

Y have o pay on socionss swm of §3,000 ae "Young andior Inesperienced Driver Escess” (“YIDR™ 8 You are o Your Authorised Drivar (ramed or unnamed) s undar he sge of T3 andior hes ises thar §
YUY driving experience

Age Condition : All Age Condition
Limitation as 1o usa*

Lisa oriy k3r somad Oomesso B DlaELM purpicess snd o the bunitnes
Thin Praficy dass not cover use for hire of reward. driving tuSor, drmang best. racing. peoe-mukng. redabillty el or sposd-ealing Me caimage of poads otier thar semgles i comREeion with Bvy s oF
businnss or uss for any puposs In connaction weh Lok Trade.

Loss of Lss 1500ce - 1800cc

* Liritwiions renziersd noperatve by Secton § of the Motor Vshioes (Third-Party Risks snd Compenastion) Act (Cep 180) sng Secton 88 of M Aosd Transport At Y087 (Maleysis). e fol o b
Etcileg ardar Miess headivgy

Section 1
Fire - 50 Own Damege - $500 Thaft - §0 Food Cover - §0

Bectlon 2
Property Demage - $0

Windecrosn : §100

Named Driver and EXCass (whwe spoilcatis)
WG BOON NOAM [HUANG WENYAN) - 8800 (Own Damage)

APPREOVED REPORTING CENTRES/AUTHORISED REPAIRERS

1 Cycm & Camage Bocy & Paint Cente Adst: 708 Puncen Gergers Smpapore 806338 05884501
1Cypcie & Carvinge Auihorised Servics Contre Add: 241 Almxancra Haed Singepons 158931 04278800
lﬁn-lh_m—dlvmemmmmrmmwnammnn!m

Far ofher Approved Aeporting CertreslAIG Authonsed Rapairan. (lasee corect our J4-haur sccidant smangarsy hotine af +55 B34 EI00 Alterraivnly, you may mief 1o AIG websile wew 8ig.com 50
o A0 BG Moblie App Bimply sasrch and download “AlG 83" fam Tunes or Googhe Pay

Hire Purchase Company/Employer's Loan: Standard Chartered Bank (Singapore) Limiled

"W henoDy cerfify thal the o which [Ris Ceriificate of ingurance relsies in ssusd in socordance with the provisicns of Bis Maisr VahiciesThird Party Risks srd Caompenaation] Ast (Cap. 188), Past IV of |

e Foad Tranaport Act, 1887 | | snd hator vVehicies (Third Party Misis) Rules, B0 (Meleyws).

o :‘\gg}‘/

CYCLE & CARRIAGE - ALTHAM(IUA)

239 ALEMANDRA ROAD

SINGAPORE 168030 AIG Asia Pacific Insuranca Pts. Ltd.

Underwritten by AJG Asis Pacific iIneurance Plo. Lid, AUTHORISED REPRESENTATIVE






Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Tuesday, 13 August 2019 11:00 AM

To: Mars Ler; sur@lkkauto.com; Admin-D (LKKAuto)

Ca Chris Bulaclac; Renemer Bagang; Sundari Nagarajan - Il

Subject: RE: Accident On 08/08/2019 Invelving Our Insured SME2595G And Your Insured
SHDG7638

Attachments: SME2595G.PDF

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SME2595G and let us have your report urgently.

This claim will be handled by Sundari. ? Mars
*Kindly upload this survey request email to merimen. T [\ 4L a-m
Thank You.

V ot
Daniel Pooi & v
Motor Claims Department

India International Insurance Pte Ltd
B4 Cacll Street #04-02 10B Bullding
Singapore 029711
Tel: 6347 5100 Ext 202 Fax: 6224 2174
S&P ‘A~ rated Company

(<) lnoia

. . INTERN&T‘UN&L
InsurAncE

& M U A PO R
g e g e |

From: Mars Ler [mailto:mars.ler@ccfulco.com.sg|

Sent: Tuesday, 13 August, 2019 10:17 AM

To: Motor Claim - Il <motorclaim@iil.com.sg>

Cc: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>
Subject: Re:Accident On 0B/08/2019 Involving Our Insured SME2595G And Your Insured SHDG763B

Dear Sir / Mdm ,

Agree and please kindly assign LKK Auto Consultants Pte Ltd for survey .
Thank you,

Best regards

Mars Ler

Senior Advisor - Motor Claims

Cycle & Carriage Fulco Motor Dealer Pte Ltd

330 Ubi Road 3 Singapore 408650
D/D 65949163 H/P 91792566

From: Mator Claim - III [mailto:motorclaim@iii.com.sg]
Sent: Tuesday, 13 August 2019 9:12 AM



To: Mars Ler
Cc¢: Chris Bulaclac; Renemer Bagang
Subject: RE: Re:Accident On 08/08/2019 Involving Our Insured SME2595G And Your Insured SHD6763B

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Daniel Pooi
Motor Claims Department
India International Insurance Pte Lid
64 Cecll Strect #04-02 10B Building
Singapore 049711
Tel: 6347 6100 Ext 202 Fax; 6224 4174
S&P °A-" rated Company
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From: Mars Ler [mailto:mars.ler@ccfulco.com.sg]
Sent: Tuesday, 13 August, 2019 8:51 AM

To: Mator Claim - lll <motorclaim @iii.com.sg>

Cc: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang < p ccfulco.com.sg>
Subject: Re:Accident On 08/08/2019 Involving Our Insured SME2595G And Your Insured SHD67638

Dear Motor Claims ,

Our client is looking to make a claim against your insurer for property damage caused to her vehicle.

Please confirm if your insurance company Is prepared to engage in a direct settlement for property damage only.

This settlement excludes out client’s right to recover further loss arising from rental of alternative / replacement
vehicle,

As our client requires the use of a vehicle during this period that her vehicle is in our workshop, our client has will
rented a vehicle and will be looking towards your company to make good her loss/rental cost.

Please confirm that you understand that any direct settlement reached for the cost of repairs to our client’s vehicle
does not prejudice her rights to recover any other damages he has suffered.

Please arrange for Pre-survey (Advance notice required 1 day ,vehicle
with customer)



THank you,
Best regards

Mars Ler

Senior Advisor - Motor Claims

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 Ubi Road 3 Singapore 408650

D/D 65949163 H/P 91792566

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Intemational Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
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India International Insurance Pte Lid.
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Hsiao Tnna (LKKAuto)

From: Chris Bulaclac <chris.bulaclac@ccfulco.comsg>

Sent: Monday, 2 December 2019 8:53 AM

To: Hsiaa Tong (LKKAuto)

Ce: Mars Ler, Renemer Bagang

Subject: RE- MCT19080171/01/sn; Accident On 08/08/2019 Involving Our Insured

SMEZ2595G And Your Insured SHD6763B

Dear Hslao Tong,
Good morning, please proceed for payment.

Thank you,

Best Regards,

Christopher L. Bulaclac

Assistant Manager- Customer Service
H/P 96552177 D/D 65949160

emaill : chris bulaclac@ccfulco com.sg
Cycle & Carriage Fulco Motor Dealer Pte Lid
330 UBI Road 3 Singapore 408650

Tel . 67461000 Fax : G4B75857

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 2 December 2019 08:23

To: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>

Cc: Mars Ler <mars. ler@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>

Subject; RE: MCT19080171/01/sn; Accident On 08/08/2019 Involving Our Insured SME2595G And Your Insured
SHDBE7638

Without Prejudice
Dear Sirs/Mdm,
We refer to your below emall.

We have our principal instruction to maintain offer as follows: -

1. Cost of Repair (w/GST) $5,401.36
2. Loss of Use (5days x 560.00) % 300,00
Total | $5,701.36

Please re-consider our offer,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatseever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfectfinfluence on the issues
of labllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewhtd@ kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S[408033)

From: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>
Sent: Monday, 18 November 2019 10:07 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Mars Ler <mars.ler@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>
Subject: RE: MCT19080171/01/sn; Accident On DB/08/2019 Involving Our Insured SME2595G And Your Insured

SHD6763B

Dear Hsiao Tong,
Good morning, Can the LOU be at 5570/day?

Thank you,

Best Regards,

Christopher L. Bulaclac

Assistant Manager- Customer Service
H/IP 96552177 D/D 65949160

email = chri lacla fulco.com.

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650

Tel . 67461000 Fax .6 64875857

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com)
Sent: Monday, 18 November 2019 10:02

To: Chris Bulaclac <chris.bulaclaci®ccfulco.com.sg>

Cc: Mars Ler <mares. ler@ccfuleo.com.sg>; Renemer Bagang <renemer. bagang@ccfulco.com.sg>

Subject: RE: MCT19080171/01/sn; Accident On 08/08/2019 Invelving Our Insured SME2595G And Your Insured
SHDG67R3A

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $5,401.36
2. Loss of Use (Sdays x 560.00) S 300.00
Total | 55,701.36




Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkavto.com | fax; 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>

Sent: Friday, 4 October 2019 9:51 AM

To: Hsiao Tong (LKKAuto) <chewht @Ik .com>

Cc: Mars Ler <mars.ler@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>; Guo Qiang
[LKKAuto) <GuoQia Ikkauto.com=>

Subject: RE: MCT19080171/01/sn; Accident On 08/08/2019 Involving Our Insured SME2595G And Your Insured
5HD6763B Finalization & Before Paint

Dear Hsiao Tong,
Good morning. Ok noted we will close this case and send LOD to your side.

Thank you,
Best Regards,

Christopher L. Bulaclac

Assistant Manager- Customer Service
H/P 96552177 D/D 65849160

email - chris.bula lco.com.s

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650

Tel - 67461000 Fax  BG4875857

From: Hsiao Tong [LKKAuto) [mallto:chewht@lkkauto.com
Sent: Friday, 4 October 2019 09:46
To: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>

Ce: Mars Ler <mars.ler@ccfulco.com.sg>; Renemer Bagang <renemer. bagang@ccfulco.com.sg>; Guo Qiang
(LKKAuto) < Ikk com>

Subject: RE: MCT19080171/01/sn; Accident On 08/08/2019 Involving Our Insured SME2595G And Your Insured
SHDE763B Finalization & Before Paint

Without Prejudice



Dear Sirs/Mdm,
For COR, recommended amount at P/P $5,048.00(before GST) with 05 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK)} for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhl@ kkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, 202-25 | S(408033)

Fram: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>
Sent: Tuesday, 1 October 2019 10:44 AM

To: Guo Qiang (LKKAuto) <GuoQiang@|kkauto.com>; Cecilla Chong (LKK Auto) <CeclliaChong@lkkauto.com>; Hsiao
Tong [LKKAuto) <chewht@lkkauto.com>
Cc: Mars Ler <mars. ler@ccfulco.com.sg>; Renemer Bagang <r r. n ulco.com.sg>

Subject: FW: MCT19080171/01/sn; Accident On 08/08/2019 Invalving Our Insured SME2595G And Your Insured
SHDE763B Finalization & Before Paint

Dear All,
Good morning, Please assist to finalize this case

Thank you,

Best Regards,

Christopher L. Bulaclac
Assistant Manager- Customer Service
H/P 96552177 D/D 65949160

email = chris bulaclac@eccfulco.com.sg
Cycle & Carriage Fulco Motor Dealer Pte Lid

330 UBI Road 3 Singapore 408650
Tel | 67481000 Fax & 64875857

From: Chris Bulaclac

Sent: Monday, 16 September 2019 09:25

To: 'guogiang@Ikkauto.com’ <guogiang@Ikkauto.com>; 'Cecilia Chong (LKK Auto)' <CeclliaChong@|kkauto.com>;
'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>




Cc: Mars Ler [mars.ler@ccfulco.com.sg) <mars.ler@ccfulco.com.
Subject: FW: MCT19080171/01/sn; Accident On 08/08/2019 Involving Our Insured SME2595G And Your Insured

SHDG7638 Finalization & Before Paint
Dear All,

Good morning, Please assist to finalize this case.

Thank you,

Best Regards,

Christopher L. Bulaclac

Assistant Manager- Customer Service
HIP 86552177 D/D 65949180

email  chris bulacl lco.com.s

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650

Tel : 67461000 Fax: 64875857

From: Mars Ler .

Sent: Friday, 6 September 2019 15:45

To: Guo Qiang (LKKAuto) <GuoQjang@lkkauto.com>

Cc: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>
Subject: RE: MCT19080171/01/sn; Accident On 08/08/201% Involving Our Insured SME2595G And Your Insured
SHD6763B Finalization & Before Paint

Dear Guo Qiang ,

As per attach for your reference , please help to finalize (5 working days) .
Thank you,

Best regards

Mars Ler

Senior Advisor - Mator Claims

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 Ubi Road 3 Singapore 408650

D/D 65949163 H/P 91792566

From: Sundari Nagarajan - 111 [mailto:sundari@iil.com.sg]

Sent: Wednesday, 14 August 2019 5:34 PM

To: Mars Ler

Cc: Chris Bulaclac; Renemer Bagang

Subject: MCT19080171/01/sn; Accident On 08/08/2019 Involving Our Insured SME2595G And Your Insured
SHD67638

Without Prejudice save as to cost
Dear Sir

The liability is clear. We are keen on direct settlement.

Regards,



Sundari Nagarajan
DID: 63476071

From: Mars Ler [mallto:mars.ler@ccfulco.com.sgl

Sent: Wednesday, 14 August, 2019 3:13 PM

To: Sundari Nagarajan - lll <sundari@iii,.com.sg>

Cc: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer bagang@ccfulco.com.sg>; Motor
Claim - |l emotorclaim@iil.com.sg>

Subject: RE: Accident On 08/08/2019 Involving Our Insured SME2595G And Your Insured SHD67638

Dear Sundari ,

As per video footage for your reference , car has been survey by appointed surveyor , please advise liability if we can
do Direct Settlement on this case .

Thank you,
Best regards

Mars Ler

Senior Advisor - Motor Claims

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 Ubi Road 3 Singapore 408650

D/D 65949163 H/P 91792566

From: Motor Claim - III [mallto:motorclaim@iii.com.sg]

Sent: Tuesday, 13 August 2019 11:00 AM

To: Mars Ler; sur@lkkauto.com; Admin-D (LKKAuto)

Cc: Chris Bulaclac; Renemer Bagang; Sundari Nagarajan - 111

Subject: RE: Accident On 08/08/2019 Involving Our Insured SME2595G And Your Insured SHD6763B

Dear Sir / Mdm,
Please conduct a survey on TP vehicle SME2595G and let us have your report urgently.
This claim will be handled by Sundan.

*Kindly upload this survey request email lo menmen.

Thank You.

Daucel Poot
Motor Claims Department

India International Insurance Pte Ltd
B4 Cecll Strecet #04-02 108 Building
Singapore 049711

Tel: 6347 6100 Ext 202 Fax: 6224 4174

S&P ‘A" rated Company
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From: Mars Ler [mallto:mars.ler@ccfulco.com.sg)
Sent: Tuesday, 13 August, 2019 10:17 AM
To: Motor Claim - |l emotarclaim@iii.com.sg>



Cc: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>
Subject: Re:Accident On 08/08/2019 Invalving Our Insured SME2535G And Your Insured SHDE7638

Dear Sir / Mdm ,

Agree and please kindly assign = LKK Auto Consultants Pte Ltd for survey
Thank you,

Best regards

Mars Ler

Senior Advisor - Motor Claims

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 Ubi Road 3 Singapore 408650

D/D 65949163 H/P 91792566

From: Motor Claim - III [mailto:motorclaim@iii.com.sq]
Sent: Tuesday, 13 August 2019 9:12 AM

To: Mars Ler
Cc: Chris Bulaclac; Renemer Bagang
Subject: RE: Re:Accident On 08/08/2019 Involving Our Insured SME2595G And Your Insured SHD6763B

Cear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
s« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Dawcel Paaé

Motor Claims Department

India International Insurance Pte Lid
4 Cecil Street #04-02 108 Building

Singapore 49711

Tel: 6347 6100 Ext 202 Fax: 6224 4174

S&P 'A-" rated Company
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Fram: Mars Ler [mallto:mars. ler@ccfulco.com

Sent: Tuesday, 13 August, 2019 8:51 AM

To: Motar Clalm - Il <motorclaim@iii.com.sg>

Cc: Chris Bulaclac <chris.bulaclac ulco. .5¢>; Renemer Bagang <renemer bagang@ccfulco.com.sg>
Subject: Re:Accident On 08/08/2019 Involving Our Insured SME2595G And Your Insured SHD6763B



Dear Motor Claims ,
Our client Is looking to make a claim against your insurer for property damage caused to her vehicle.
Please confirm if your insurance company s prepared to engage in a direct settlement for property damage only.

This settlement excludes out client’s right to recover further loss arising from rental of alternative / replacement
vehicle,

As our client requires the use of a vehicle during this period that her vehicle is in our workshop, our client has will
rented a vehicle and will be looking towards your company to make good her loss/rental cost.

Please confirm that you understand that any direct settlement reached for the cost of repairs to our client’s vehicle
does not prejudice her rights to recaver any other damages he has suffered.

Please arrange for Pre-survey (Advance notice required 1 day ,vehicle
with customer)

Thank you,
Best regards

Mars Ler

Senior Advisor - Motor Claims

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 Ubi Road 3 Singapore 408650

D/D 65949163 H/P 91792566

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes mvesngating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
mtercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept hability for any errors or omissions in the content of this
message or any delay in delivery which may anse as a result of Internet transmission

or any modification.

Print this email only if 1t 15 absolutely necessary and help in preservanon of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
dhsclosing and processing your personal data, sharing your personal data with our service providers (located



both inside and outside Singapore) and/or with other insurers in the general msurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally pnvileged information.

If you are not the person for whom this e-mail was mtended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission. printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
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N1asI4 PARFICOFE Rahata Frrmare

~ > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 405B
E=Vehitle Datallomesn e s ey T o S e B e
Vehicle No.: SME2595G
Vehicle to be Exported: No
Intended Deregistration Date: 14 Aug 2019
Vehicle Make: KIA
Vehicle Model: CERATO 1.6(A) EX
Primary Colour: Grey
Manufacturing Year: 2018
Engine No.: G4FGJH707258
Chassis No.: KNAF3416MK5015113
Maximum Power Qutput: 93.8 kW (125 bhp)
Open Market Value: $13,830.00
Original Registration Date: 25 Sep 2018
First Registration Date: 25 Sep 2018
Transfer Count: 0
Actual ARF Paid: $13,830.00
[Elntended PARF Reliate Detail S e e )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 24 Sep 2028
PARF Rebate Amount: $10,372.00
Elntended COE R T Do il ey o T
COE Expiry Date: 24 Sep 2028
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $30,209.00
COE Rebate Amount: $27,523.00
Total Rebate Amount: $37,895.00

The information contained herein is correct as at 14 Aug 2019

OK

hitps:iivi ita.gov. sgita/viachoniengquireHebaledyFubicHeoreLisreginpul F UNL |IUN_IL=FUS00UY | |



CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE
330 Ubi Road 3 Singapore 408650 Tel: 67461000 Fax: B4875857

CYCLE & CARRIAGE

REPAIRER : CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD - EUNOS LINK SERVICE CENTRE

MOTOR VEHICLE CLAIM DISCHARGE VOUCHER

ATTN:  |nDIA INTERNATIONAL INSURANCE PTE LTD
84 CECIL STREET # 04/ # 05

10B BUILDING
Singapora 049711
OWNER NG BOON NGAN (HUANG WENYAN) VEHICLE NO SME2595G
VEHICLE MODEL K ERATO 1.6A EX G333 THIRD PARTY SHDG67638
VEHICLE NO
ACCIDENT DATE 2019 WIP ND 30238

|/WE CERTIFY THAT THE VEHICLE HAS BEEN FULLY REPAIRED TO MY ENTIRE SATISFACTION AND THE PAYMENT OF
REPAIRER'S CHARGES ARE CLAIMABLE UNDER THE POLICY WILL BE DEEMED IN FULL AND THE FINAL SETTLEMENT
OF MY CLAIMS.

OWNER/INSURED SIGNATURE
DATE :
TIME




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setllament

| CLATM SUBFOLDER TRACKING
Casz Metified Est Submittad | Adj Asmigned Ady Apt [ Ad) Subwmitted | Ins Auth'ed Siatus
|13 Aug 2018 o ane §55,048.00 I $$5,048.00 Panding for Sursey
" B ..M
£t Bag ectit Act Rt | H"-h""ﬂl,l view it | | cancel Cane |

Claim Details

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Ingured; COMFORT TRANSPORTATION PTE LTD, Co. Reg, No: -
Main 4
o ant NG BOON NGAN (HUANG WENYAN), 1D: 572244058
Wahicle Reg . |DBSOB/2019 07:00 - :55
No.! SME25956 Date of LoS5: |35 Months and 14 Days From LTA Reg Date (Man Yr]
Claim Type:  |TP / MCT19080171 m:"ﬁ“ * | mcomoos
'ﬂhldl Reg

SHDE7618 ey, | 1800112082
[Inlumﬂ] '

Ewcess:

Repairer: Cycle & Carringe Fulco Motor Dealer Pre Lid (HQ) 330 Ubl Aoad 3, 408650 Ui - Tel: 67461000
Hlﬂﬂ"“:l Indis International Insurance Fte Lid (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 6347 6071]
E::::“ AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000
Adjusier: LKK Auto Consultants Pte Ltd (WQ) - Tel: 6256-3561 .. [Handied by XING GUO QIANG] .. [Final Rpt due 22/08/20189] |

| ASSOCIATED MAIL RECEIVED view Al |  Compase Case Mad |
« 115G (11/11/2019): Alert - Ad] Mandate Approved (S$5701.36) - SME2595G - Claim Mandler: Sundari Nag...
o I11_SG (27/08/2019): Alert - Ad] Mandats Approved ($$0.00) - SME2S05G - Claim Handler: Sundarl Nagara...

ALL ASSOCIATED TASKS= View Al | Search Tosks | Creste Mew Task | comoplete |

Oue Date  Priority Type  Task Group — Subject  Handier Assigned By Completed On Created On  Done?
Mo resulls

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 20/12/2019



Menimen e-Claims

Claim Documents

*SME2595G (MCT19080171)

[SHD&7638]
™

NG BODON NGAN (HUANG WENYAN)
Aug B 2019 7:00AM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage Fulco Motor Dealer Pte Ltd

Page | of 2

Videa [perpoge [V]| 84
Wo | Finalired On Indis International Insurance Pta Ltd (HQ) Thumbnall | Print
! |14/08/1917:32 | Video - Accident-TP © | Losa prs
iﬂmr‘:m 3 per page _jv! %]
[ho | Relabel/Reorder | LXK Auto Consultants Pte Ltd (WQ) Thumbnall | Print
1 loa101200:54 | General view Q| waawc | 2
{7 loa/10/1909:54 | General View O wadirc |
1 |04/10/1909:54 | General View B eows | B
4 |0a/10/19 09:54 General View 8 | eaws | HA
5 |04/10/19 09:54 | General View @ | waws |
6 |DA10/1009:54 | General View 0| ediec | M
7 |4/10/1909:54 | General View @ | losd ipG
B |04/10/19 09:54 | General View 0 s | 4
5 |D4/10/19 03:54 | General View Q| waws | B
10 |04/10/19 09:54 | General View 0| tosawc | A
11 |e1001900:54 | General View g Load G | B4
12 |p4/10/19 09:54 | General View Q| wedws | B
11 |04/10/19 09:54 | Genersl View Q| wears | A
14 |D4/10/1% 05:54 | General View 0| wars | B
15 |o4/10/19 09:54 General View 0| tears | A
16 |[0410/19200:54 | Ganeral View 0| waws | HA
17 |04/10/19 09:54 | General View @ | Losa e B |
18 |04/10/19 09:54 Ganeral View 0 | weews | B
19 |04/10/13 05:54 | General View O | waws | A
20 |04/10/1909:54¢ | General View 0| weews | @
21 |04710/19 09:54 | General View D! twaws | A
23 |04/10/19 09154 | General View 0| tmawe | A
23 |04/10/19 09:54 | General View 0 | ecwc | A
24 |04/10/1909:54 | Genaral View O v | &
25 |04/10/19 09:54 | General View 0| woaws | &
26 |04/10/1900:5¢ | Ganaral View O | tsawc | B
77 |04/10/19 05:54 | Ganeral View 0| lmaws | A
28 |04/10/19 09:54 | Ganeral View 0| arc | A
29 |04/10/19 09:54 | General View | s | &
0 |o4/i0/18 09:54 | Ganaeral View @ | weawe | &
31 |04/10/1909:54 | General View B dwe | A
32 |04/10/1909:54 | Ganaral View 0 | loedc | A
33 |04/10/1909:54 | General View 0O l=mdws | &
3 |04/10/1909:54 | Geanaral View 0| eaws | B
35 |04/10/19 09:54 | Genersl View 0| s |
36 |04r10/19 09:5¢ | Genaral View Q| eawe | 4
37 |04/10/19 09:54 | General View 0 | Losdis | A
38 |04/10/19 09:54 | General View 0 aws | @A
39 |D4/10/19 D9:54 | General View 0| weaws | A
40 |04/10/1909:54 | General View @ | lea s

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 20/12/2019



Merimen e-Claims Page 2 of 2
bt mg@ 4
Ko | Finalized On India International Insurance Pte Ltd (HQ) WFE&
41 |04/10/19 09:58 | General View 0| weaws | &
47 |04/10/1905:54 | Ganeral View 0 were H
43 |04/10/19 09:54 | Odometer Reading 0| werc H
a4 |D4/10/19 09:54 | Chassis Number i Losd WG | B
45 |04/10/18 09:55 | Dismantied Parts 0| edivc |
46 [04/10/19 09:55 | Dismantied Parts 0D burc &
47 |04[10/19 09:55 Dismantied Parts i Lsad PG E_&_
48 |04/10/1909:55 | Dismantied Parts @ | wars | A
40 |04/10/19 09:55 Dismantied Parts 0| wars |
50 |04/10/19 09:55 | Dismantied Parts O | wadws | A
51 0410190955 | Dismantied Parts © | wadws | B
52 |08/10/1905:55 | Dismantied Parts 0| waarws | A
53 |04/10/19 09:55 Dismantied Parts _! wad G | &
54 |04/10/19 09:55 | Dismantied Parts @ | waaws | @A
55 |04/10/10 09:55 | Dismantied Parts 0| dws |
56 |Das10/19 09:55 Reinspection Phots Q| werws || A
57 |D4/10/19 0955 | Reinspection Photo 0! wadirs | A
58 |D4/10/19 03:55 | Reinspection Photo 0 waws | F
Documentation u@ &
No | Relabel/RAoorder | LKK Auto Cansultants Pte Ltd {(HG) Thumbmall Print
1 |13/08/19 16:58 | EMAIL FROM I11 DD 13082019 @ | Load PoF
2 [13/08/19 16:58 | TP ESTIMATE €} [ iooa PoF
1 |13/08/19 16:58 | TP GIA REPORY Load FOF
4 |15/08/19 18:22 | TP ESTIMATE- MARKED Load PDF
5 |09/11/19 15:16 LOD Load POF
£ |D9/11/19 15:16 | Authorlsation ta Act Load POF
7 [09/11/19 15118 | Workshap Inveice, Load POF
B |20/12/19 14:13 | DISCHARGE VOUCHER Load POF
Mo _| Finaized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |14/08/19 08:42 |1V SHD&7638 Load POF
Documents Checklist
DOCUMENTS CHECKLIST Beset | save | pont |

There are no document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants )

Show Remarks Tor L Handling Insurer
St Pameris &re pradle shiees yas Show | 10 sthas paies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 20/12/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (cc reg o 1sssor1ser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6844-8805 Email: surf@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/11118014021/GPB302

Date: 20/122019
REFERENCE
Handling Insurar: India Intermational Insurance Ple Ltd  Policy No: MCOMOD15
Claimant .
Vehicle No : SME2585G Insured Vehicle No : SHDE7638
Date of Loss: 08/08/2019 Mature of Claim: TP Claim No: MCT18080171
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SME2595G
Make & Model; KlA CERATO, 1.6 EX (A) Engine No: G4FGJHTOTZ58
Reg. Date: 25/08/2018 (Man. Year: 2018) Chassis No: KNAF3416MK5015113
Colour: Grey Cdomaetar: 18227 km
Engine Capacity. 1591 cc
Market Value/New Car NA
Price
Sum Insured (S$): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Kumho & mm Rear Left Side: Kumho 8 mm
Front Right Side: Kumho & mm Rear Right Side: Kumho 8 mm
Thie abowe valuvas represent ihe remarng e ireads depih
/COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 4,864.00 1.,858.00 2,906.00 58.75
Miscellaneous llems 0.00 0.00 0.00
Labour 5,830.00 3,080.00 2,740.00 4T7.00
Paimwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 10,694.00 5,048.00 5,646.00 52.80
+ GST 7.00/7.00% (55) 748.58 353.36 39522 52.80
Nett Amount (S§) 11,442.58 5,401.36 6,041.22 52.80
+ Loss of Use (5.0 x S§60.00/day) (55) 300.00
Nett Liability (S$) 5,701.36
INSPECTION
Date of Assignment: 13/08/2018
Date Inspected: 14/08/2018 Inspacted Al Cycle & Carriage Fulco Motor Dealer
Pie Lid (HQ)
330 Ubi Road 3
Singapore 408650

Estimated Period of Repair.

5.0 days

Adjuster: XING GUD QIANG

Manager: CHEW HSIAQ TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 20/12/2019



Adjuster Report Page 2 of 4

NOTE: Thiz mport regresents our findings af the time and place of inspection stated herein. Such inspection has besn carmried out fo the bast of our
inowledge and abilify but any other Kabilify under any other ciroumsfances is herely sxpregaly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 20/12/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Parts: 143
Labour:

Validity:

Part Source: MRM-3G

Repairer's

Version 1.0 (Last Synchronised: 06 Nov 2018)

KlA CERATO 1.6 EX (A) (Catalogue:Merimen Singapore 1.0)

{Price-denominated Standard List)
Print Code: (Unsubmitied, no print-code for SME2585G)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

i_Fu_rlhnr Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Parliculars Condition Repairer's Amount

1 1 *SET REVERSE SENSOR Damaged 280.00FS *280.00FS
2 1 *C&C LOGO Necessary 50.00FS *50.00FS
3 1 *COVER -RR BUMPER Deformed G688.00FS *686.00F5
4 1 *LWR COVER-RR BUMPER Torn 197.00FS *“167.00FS
5 1 *LH COVER -RR BUMPER U Torn 33.00FS *33.00Fs
8 1 *LH COVER-RR BUMPER F Scralched 18.00FS *16.00FS
T 1 *RH COVER -RR BUMPER F Nol Necessary 19.00FS *F5
8 1 *LH LAMP ASSY -SIDE T/ Mot Mecessary 181.00FS *-FS
9 1 ‘RH LAMP ASSY -SIDE T/ Not Necessary 181.00FS *-F5
10 10 *CLIP -BUMPER Necassary 20.00FS *20,00FS
11 1 *LH BRACKET ASSY -RR B Deformed 2500FS5 *2500FS
12 1 *RH BRACKET ASSY -RR B Not Necessary 31.00F5 *-FS
13 1 *BEAM -REAR BUMPER Cracked 318.00FS *318.00F5
14 1 *LH BRACKET -RR BEAM U Cracked 8.00FS *8.00F5
15 1 *RH BRACKET -RR BEAM U Not Necessary 8.00FS *-F8
1% 1 *CTR BRACKET -RR BEAM Cracked B.00FS *8.00FS
17 2 *BRACKET -RR BEAM LWR Not Necessary 12.00FS “.FS
128 1 “"ANTENNA ASSY -SMARTKE Mot Necessary 46.00FS *.FS
18 1 *LH STAY -REAR BUMPE Not Necessary B65.00FS *.FS
20 1 *RH STAY -REAR BUMPE Not Necessary 65.00FS *-FS
21 1 "PANEL ASSY -BACK Repair 324 00FS *FS5
2 1 *TRIM ASSY -RR TRANSVE Broken 41.00FS *41.00FS
2 1 *LH LAMP ASSY -REAR CO Notl Necessary 675.00FS *-Fs
24 1 “LH LAMP ASSY -REAR Not Necassary BOB.0OFS *-F§
25 1 *LAMP ASSY -CENTER GAR Mot Necessary 690.00FS *-FS8
26 1 *WISTRIP -TRUNK LID OP Twisted 100.00FS *100.00F3
2T *LATCH ASSY -TRUNK LID Bent 112.00FS *112.00F5
28 1 *LOGO ASSY -KIA SUB Necessary 3200FS  *32.00FS
20 1 *EMBLEM -CERATO WNecessary 28.00FS *28.00FS
F=Franchise par. S=SpcNei

Total Parts (S$) 4 864.00 1,958.00

Report was unsubmitted duning this pnnt-out.

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 20/12/2019




Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous items selected.
Recommended Labour
Ne Particulars Lab.Type Repalrer's Amount
Labour tems
1 DIAGNOSTIC /SCANNING New 250.00 250.00
2 TOCHECK LIGHTING /WIRING SYSTEM ON REAR New 100.00 80.00
ACCIDENT AFFECTED AREAS
3 TOREMOVE & REINSTALL ALL CARPETS ITRIMMING TO  New 600.00 300.00
GIVE WAY ACCESS REPAIR ON REAR ACCIDENT
AFFECTED AREAS
4 TO APPLY SEALANT KIT ON NEW & REPAIR PANELS New 200.00 0.00
5 TO REPLACE REAR BUMPER ,REINFORCEMENT END New 3.000.00 1,200.00
PANEL ,ETC TO REPAIR REAR BOOT
STRAIGHTEN ,REFORM ,ALIGN ON REAR ACCIDENT
AFFECTED AREAS
8 SPRAY PAINTING ON REAR ACCIDENT AFFECTED New 1,680.00 1,260.00
AREAS
Gross Labour Cost (S§) 5.830.00 3,090.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 20/12/2019



