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FALCON-AIR AUTO SERVICES PTE LTD
CO. HEG. ND.: 1995.01140-D

. adid gl GS5T REG. NO.: 19-9501140-D
FALCON.AIR
SUNDAR NEWS AGENCY Estimate ESD03501
BLK 701 WEST COAST RD #05-318
SINGAPORE 120701 Date 010372018
Vehicke Num GBEDQ446M
MakeModel TOYDTA HIACE
Attention - Molor Clsim Depariment Chassis/Eng# KDH201-0182252 )
Contact: 90294008 Arcigert Dale - 2300772018
Claim No
Reference TP NTUC VS AXA
Palicy No
SN OQuanfty  Parficular UntPrice Amount SS
LIST ITEMS ;
11 TALGATE %< P 1765107
2 1 TAILGATE LOCK 27503
5 1 TAILGATE LOGO A 75,807
& 1 TALGATE STICKER HIACEM~~_ , 48507
5 1 TAILGATE STICKER 1250KG =X IV 44 20X
g 1 REAR BUMPER P 41580
T A REAR END PANEL y /7 545.00><
List TotaiS$ 3160 43
26 00% Déscourt SS 702 38
237707
SPECIAL NETT ITEMS
1 1 TO KMMHR STICKER A — 1000
2 14 SEALANT As= 4500
Special Neft Total S8 65.00
LABOUR
TO TRANSFER TAILGATE PARTS/MECHANISM 5915' ‘(-u
TO REMOVE/REFIX REAR WINDSCREEN GLASS 1;.50' (ov
CONTINUE /

FALCON-AIR AUTO SERVICES PTE LTD
i tubenhiny OfF F aicon<Ae Holdings P L
Head Office: | 74 S Ming Drive 1 1-D8/020F3, #0511 S Ming Acsscare Ungapome 575721 T S50 08B0NASEOBS0 Fan SA54-TRAD
Branches: Tampines S 93 B P004 801200 528840 T LTHETVE? Fas 4TER 99T « No 8 Farvion Loce [Be | /B K 81282206 T A7TRSALE Fas 4779|110
Whebaipey: woosn Liconir com uy E-mall: amasibiconr com 3
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~— FALCON-AIR AUTO SERVICES PTE LTD

C€O. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

FALCON-AIR

SUNDAR NEWE AGENCY

Estimate ESO00350C1
BLK 701 WEST COAST RD R05-318

SINGAPORE 120701 Date 01022019
Vehicle Num  GBES446M
MakaeMode! TOYOTAHIACE
Attenion  Motor Claim Department ChassislEng#t KDH201-0192252
Contact 90294000 Accident Date 23/07/2019
Claim Na
Refersnce TP NTUC VS AXA
Policy Mo
SN Quanity Particular Unit Price  Amount S§
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNER/OUTER *;'/f Srv
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Chavmer 1D Type

Owner 1D

Vehicle Details

Vinhiche M

Viehicle ta be Exported:
intended Deregistration Date:
Vehicle Make:

Vehlcle Maodel:

Primary Cololr
Marufacturing Year

Engine Mo

Chassis No.

Plamimum Power Cutput
Open Market Value

Original Registration Date:
First Registration Date
Transfer Coumnt

Actual ARF Paid:

Intended PARF Rebate Details
BARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date

COE Catagory:

COE Perind(Yoars):

POP Paid:

COE Rebate Amount:

Total Rebate Amount

The information contained herein s correct as at 248 Jul 2019

Business
&01L

GHE®444M
Yes

24 3012019
TOYOQTA

HIACE 30 DX DIESEL TURBO AT 2WD 5DR LGV

Silver

2016
1KD2598585
KDH2010193252
$3273000

O May 2016

04 May 2014

1

$1637.00

Mo

£0.00

05 May 2024

C - Goods Vehitle & Bus
10

5$29.1%7.00
£19.79500
$19.795.00



an3rdo1e Clam Portal

LEE AUTO CONSULTAMTS PTE LTD [TP] = Menu

. Service Request Details

Claim
S¥MOIVCQ

Reference g w
None # F : '1

Loss Date T H r‘kﬂ.m
July 23, 2019 ‘f D Wk

Report Date
Jul 29, 2019 11:10:42 AM C- V4

Request Date
Aupust 13, 2019

Due Date
August 20, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Agree to perform service

gt "t.rr.|-|_‘|[ My ot Winrk

Vehicle Information

Incident Vehicle Registration #
GBE%446M

huuym.Wma.mwmmmmmemmmmmmmhﬂ 31028 172



anazoe Claim Partal

LEK AUTO CONSULTANTS FTE LTD (TPl = Menu

MOoes
HIACE-2.5 (M)

Service Address

Primary Contact/Insured

AVINASH KARNIK SHWETA
BLK 126D EDGEDALE PLAINS, #14-322, 824126, Singapore

archshwetaa@gmail.com

Claim Handler
GO Sashe

sashe.goms@axa.com.sg

Additional Instructions

i

Messages Invoices History Dacuments Assessment Metrics MNotes

MNiew Message

hitps./'vp. smarciaims. axa.com.sg/claim-portalhtmifindex-vendor-service-reguests himi#/service-reguests/TservicaReguestiNumber=131028



‘Catherine Chnna !LI{I{ Auto)

From: ANDY <andy@falconair.com.sg>

Sent; Tuesday, 13 August, 2019 10:45 AM

To: KUMAR Shailendra

Subject: [EXTERNAL) RE: your ref. GBE9446M our ref: SSMO1VCQ

Dear Sir Madam

Kindly assign
Mohammed Rasul LKK Auto Consultants Pte Ltd

Best Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65
67795665 Fax No : +65 6779 1110

--—0Original Message--——

From: KUMAR Shailendra [mailto:shailendra. kumar@axa.com.sg]
Sent: Tuesday, August 13, 2019 10:40 AM

To; ANDY <andy@falconair.com.sg>

Cc: GO Sashe <sashe.goms@axa.com.sg>

Subject: your ref: GBE9446M our ref: SOMO1VCQ

'WITHOUT PREJUDICE'
SAVE AS TO COSTS

Dear Sir,

We want to conduct a pre-repair survey of the damage to your client's/your customer's vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to
conduct the joint pre-repair survey as a Single Joint Expert.

List of our motor surveyors:

1.Mohd Fadhilah Bin Osman/ Chris Ang LBS Automotive Appraisal Pte Ltd 2.5tan See Chee SenglLBS Automotive
Appraisal Pte Ltd 3.T. ThiyagarajanLBS Automative Appraisal Pte Ltd 4 Simon Ho/ Mohammed RasulLKK Auto
Consultants Pte Ltd 5.Ma Chin Fook/ Adrian Ling/ Chua WeijieLKK Auto Consultants Pte Ltd 6.Kenneth Kong/ Marcus
Chua/ Hendry NgLKK Auto Consultants Pte Ltd 7.Victor PngVP Appraisal Pte Ltd 8.Edward Cho/ Cedric NgInfiniti
Appraisal Services 9.Lawrence Ng/ Jimmy LeePriority Services 10.AXA In house surveyors AXA Insurance Pte Ltd

Please let us know within two (2] working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate quaotation in
order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of action,
save as to costs and expenses.

Best Regards



Shailendra

—0Original Message—

From: ANDY [mailto:andy@falconair.com.sg)

Sent: Tuesday, August 13, 2019 10:17 AM

To: KUMAR Shailendra <shailendra.kumar@axa.com.sg>; SG AXA Insurance SM AXA SGP - Motor Survey
<motor.survey@axa.com.sg>

Cc: TAN las <jas.tan@axa.com.sg>; pandan@falconair.com.sg

Subject: [EXTERNAL] RE: GBE9446M CLAIMING TP AGAINST SMM70548B (AXA) DOA

23/07/2019

Dear Sir /Madam

Good morning
Our client informed us that your insured SMM70548 already made the GIA report and he confirmed was insured
with you Kindly advise

Best Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. B Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65
67795665 Fax No : +65 6779 1110

——-0riginal Message-——

From: KUMAR Shailendra [mailto:shailendra kumar@axa.com.sg]

Sent: Friday, July 26, 2019 10:04 AM

To: ANDY <andy@falconair.com.sg>

Cc: TAN Jas <jas.tan@axa.com.sg>

Subject: RE: GBE9446M CLAIMING TP AGAINST SMM70548B (AXA) DDA 23/07/2019

Dear Sir/madam,

Vehicle SMM70548 is not insured with us. Kindly redirect your claim to the correct insurer.

Best Regards
Shailendra

—-Original Message—-

From: ANDY [mailto:andy@falconair.com.sg]

Sent: Wednesday, July 24, 2019 4:13 PM

To: KUMAR Shailendra <shailendra.kumar@axa.com.sg>

Cc: NG Stacey <stacey.ng@axa.com.sg>

Subject: RE: GBE9446M CLAIMING TP AGAINST SMM70548 (AXA) DOA 23/07/2019

Dear Shailendra



We will wait for your advice and your surveyor

Regards
Andy

-—Qriginal Message-——

From: KUMAR Shailendra [mailto:shallendra.kumar@axa.com.sg]

Sent: Wednesday, July 24, 2019 4:10 PM

To: ANDY <andy@falconair.com.sg>

Cc: NG Stacey <stacey.ng@axa.com.sg>

Subject: RE: GBES446M CLAIMING TP AGAINST SMM7054B (AXA) DOA 23/07/2019

Without Prejudice
Dear Sir

We regret that we are unable to arrange a survey for your client's vehicle as we need mare time to confirm the
vehicle no. SMM70548. In order not to delay any further, you may proceed to arrange your own surveyor as
deemed fit.

Regards
Shailendra

——-Original Message—-

From: ANDY [mailto:andy@falconair.com.sg]

Sent: Wednesday, July 24, 2019 3:36 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Cc: pandan@falconair.com.sg

Subject: GBE9446M CLAIMING TP AGAINST SMM7054B (AXA) DOA 23/07/2019

Dear Sir/Madam

Kindly arrange TP survey for this case.
We only prefer the surveyor company listed below as they do the correspondence directly with you.

1. A-PAC

Kindly arrange survey / advise liability

Best Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65 6779
5665 Fax No : +65 6779 1110

Your message is ready to be sent with the following file or link
attachments:

5A52640129



Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file
attachments. Check your e-mail security settings to determine how attachments are handled.

—-Disclaimer——

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore

- Externals or any other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the
said companies.

—Disclaimer—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately, Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore

- Externals or any other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the
said companies.

—-Disclaimer——

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore

- Externals or any other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the
said companies.



867019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) =

<TP - Mandate |1A> - S9MO1VCQ [ACCIDENT INVOLVING
< SMM 7054B 06 & GBE 9446M L) ON 23/07/201'5]

Type
@ Question

Message

Liability: 100%. Insured driver rear-ended third party. Inform Ol about third party claim, Agreed to settie at best
and aware NCD issue. We seek your mandate at $3,003.49%(all-in), TP-Mandate IA had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - &-5ep-1%

hittps {ivp smartclaims axa com sgiclaim-portalhimlindex-vandor-service-requasts. himilservice-requesisview-message/Tsenice RequesiNumber=13 m
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S mam m Pwin Cmpany Megistration Ne. | DMIOT 18R

A1 UL AVE L P2-28 PAYA LI ISDUSTREAL PANK, SINCGARE 08933 TEL | (065 280051 FAN | (065) 2560015

Immediate Advice
To : AXA Insurance Pte Ltd Date: 6/9/2019

Survey Details:

Date of loss 23-Jul-19

Date of appointment 13-Aug-19

Date of survey 21-Aug-19

Location of survey FALCON-AIR AUTO SERVICES PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number GBE9446M

Make and Model TOYOTA HIACE 3.0 DX DIESEL
Date of registration 6-May-16

Parf Rebate

Market Value 5 50,000.00
Parf Rebate 5 19,795.00
Nett Loss 5 30,205.00
Repair details:
[initial Estimate [s 3,852.07 |

Proposed/Revised repair cost:

Parts 5 1,990.17
Check items (estimate) MNIL

Labour s 1,040.00
Total ] 3,030.17
Lump Sum(if applicable) 5 2,400.00

|[Number of days for repair | 4|




Aman seiw Campany Regisiration Ne. 19007 134R

E.

U0 AN E |, R3S FAY A L PR S TREAL PARK. SINCIANME s0neid TEL | 065 62563581 FAX (165 alSudI s

Remarks:
DID rear-ended TP,

Mandate:
Liability(TP) 100%
Proposed repair cost (w/G5T) 5 2,568.00
Loss of use NIL |no. of days
Loss of rental (w/GST) 5 428.00 |(4days x $100)
Loss of income NIL |no. of days
LTA search fees 5 7.49
Others NIL
Proposed Total s 3,003.49




Hsiao Tnnﬂ [LKKAutnz

From: Mei Kwan (LKKAuto)

Sent: Friday, 6 September 2019 3:40 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 131028, vehicle number GBES446M

6/9/19 3:27 PM *** MessageDear Hsiao Tong, Please proceed as per recommended. Thank you. - GO Sashe

—-0riginal Message—

From: sashe goms@axa.com.sg <sashe.goms@axa.com.sg>

Sent: Friday, 6 September, 2019 3:28 PM

To: admin-d@lkkauto.com

Subject: New message for service request 131028, vehicle number GBES446M

AXA Insurance has sent you a message for claim number 59MO1VCQ.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



‘Hsiao Tong (LKKAuto) e

From: ANDY <andy@falconair.comsg>

Sent: Monday, 9 September 2019 8:50 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: RE: your ref: GBE9446M our ref: SOMO1VCQ *** LKK REF: - CC4/ASM19014017/pa3

Dear Hsiao Tong

We are pleased to accept your offer
Kindly send the DV

Regards
Andy

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com)

Sent: Monday, September 09, 2019 8:01 AM

To: ANDY <andy@falconair.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: your ref: GBES446M our ref: S9MO1VCQ *** LKK REF: - CC4/ASM 19014017 /pa3
Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

We propose settlement as follows: -

1. Cost of Repair (w/GST) % 2,568.00
2. Loss of Rental (4days x $90.00)(w/GST} 5 385.20
3. LTA/GIA Search Fee $ 749

Total | § 2,960.69

Please confirm acceptance.

“Please nate that our proposal and correspondence with you ks strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) In respect of this accident nor should it be binding In any other related
clalms.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, soz-25 | 5(408033)

From: ANDY <andy@falconair.com.sg>
Sent: Tuesday, 3 September 2019 5:20 AM



To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
'Ce: Admin A <admin-a@lkkauto.com>
Subject: RE: your ref: GBE9446M our ref: S9M01VCQ *** LKK REF: - CC4/ASM15014017/pa3

Dear Hsiao Tong,

We are pleased to have a direct settlement with you based on the following

1) COR 2,568.00
2 ) RENTAL @ $100 X 4DAYS - 428.00
3 ) LTASEARCH FEE 7.49

Total : $3,003.49

Attached tax invoices for your reference.
Kindly send the discharge voucher @ our Pandan Branch,

Thanks & best regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. B Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65 6779 5665 Fax No : +65 67791110

From: Hsiac Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, August 20, 2019 §:14 AM

To: ANDY <andy@falconair.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; assignments <assignments@|kkauto.com>

Subject: RE: your ref: GBES446M our ref: SOMOIVCQ *** LKK REF: - CC4/ASM19014017/pa3

Withou! Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both party, the liakility is clear
subject to the BOLA guideline setfliement.

Please note that this e-mail is on withoul prejudice basis which does not amount fo an authorisation of
repair to your client's vehicle and admission of any liability to our Insured's part, The final repair cost is
subjected to the consistency of the damages according to the nalure of the accident, And the days of
LOU/ LOR will be based on the number of days of repair as recommended by our surveyor and opproved
by our principal.

Kindly arange for survey.,

“Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission af llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liabillty/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht® lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{308933)

From: ANDY <andy@falconair.com.sg>

Sent: Monday, 19 August 2019 11:24 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto com>

Ce: Admin A <admin-a@|kkauto.com>; assignments <assignments(@|kkauto.com>; CS A Team <cs-a >
Subject: RE: your ref; GBE9446M our ref: SSMO1VCQ *** LKK REF: - CC4/ASM19014017/pa3

Dear Hslao Tong
Kindly advise us with regards to the liability

Regards
Andy

From: Mei Kwan (LKKAuto) [mallto:Meikwan(@|kkauto.com]
Sent: Tuesday, August 13, 2019 4:46 PM

To: ANDY <andv@falconair.com.sg>

Cc: Admin A < in-a@Ikkauto.com>; assignments <assignments@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; CS A Team <cs-a@|kkauto.com>

Subject: RE: your ref: GBE9446M our ref: S9M01VCQ *** LKK REF: - CC4/A5M13014017/pa3

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,
Woe refer to the above martter.

Please be informed that O1 has reported. Please refer to the below 01's sketch plan and statement.
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Please note that for liability, claim negotiation and settlement, please contact —
Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | emadl; MeiEwan@|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

~—-0riginal Message——

From: ANDY <andy@falconair.com.sg>

Sent: Tuesday, 13 August, 2019 11:14 AM

To: assignments <assignme lkkauto.com=

Cc: Admin A < i 0.com>

Subject: FW: your ref: GBE9446M our ref: S9MOIVCQ

——-Original Message—-
From: ANDY [mailto:andy@falconair.com.sg]
Sent: Tuesday, August 13, 2019 10:49 AM



To: 'KUMAR Shailendra’ <shailendra. kumar@axa.com.sg>
‘Subject: RE: your ref: GBE9446M our ref: SOMO1VCQ

Dear Sir Madam

Kindly assign
Mohammed Rasul LKK Auto Consultants Pte Ltd

Best Regards

Andy

Falcon-Air Auto S5ervices Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65
67795665 Fax No : +65 6779 1110

——-0riginal Message—

From: KUMAR Shailendra [mailto:shailendra.kumar@axa.com.sg]
Sent: Tuesday, August 13, 2019 10:40 AM

To: ANDY <andy@falconair.com.sg>

Cc: GO Sashe <sashe goms@axa.com,sg>

Subject: your ref: GBE9446M our ref: SSMOIVCQO

'WITHOUT PREJUDICE'
SAVE AS TO COSTS

Dear Sir,

We want to conduct a pre-repair survey of the damage to your client's/your customer's vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to
conduct the joint pre-repair survey as a Single Joint Expert.

List of our motor surveyors:

1.Mohd Fadhilah Bin Osman/ Chris Ang LBS Automotive Appraisal Pte Ltd 2.5tan See Chee SenglLBS Automotive
Appraisal Pte Ltd 3.7, ThiyagarajanLBS Automotive Appraisal Pte Ltd 4.Simon Ho/ Mohammed RasulLKK Auto
Consultants Pte Ltd 5.Ma Chin Fook/ Adrian Ling/ Chua WeijieLKK Auto Consultants Pte Ltd 6.Kenneth Kong/ Marcus
Chua/ Hendry NgLKK Auto Consultants Pte Ltd 7.Victor PngVP Appraisal Pte Ltd 8.Edward Cho/ Cedric Nginfiniti
Appraisal Services 9.Lawrence Ng/ Jimmy LeePriority Services 10.AXA In house surveyors AXA Insurance Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate quotation in
order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of action,

save as to costs and expenses.

Best Regards
Shailendra

——-0Original Message——
From: ANDY |mailto:andy@falconair.com.sg]



Sent: Tuesday, August 13, 2019 10:17 AM

To: KUMAR Shailendra <shallendra.kumar@axa.com.sg>; SG AXA Insurance SM AXA 5GP - Motor Survey
<motor.survey@axa.com.sg>

Ce: TAN Jas <jas.tan@axa.com.sg>; pandan@falconair.com.sg

Subject: [EXTERNAL] RE: GBE9446M CLAIMING TP AGAINST SMMT054B8 (AXA) DDA

23/07/2019

Dear Sir /Madam

Good morning
Our client informed us that your insured SMM7054B already made the GIA report and he confirmed was insured
with you Kindly advise

Best Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65
67795665 Fax No : +65 6779 1110

—-0riginal Message—

From: KUMAR Shailendra |[mailto:shailendra.kumar@axa.com.sg]

Sent: Friday, July 26, 2019 10:04 AM

To: ANDY <andy@falconair.com.sg>

Ce: TAN Jas <jas.tan@axa.com.sg>

Subject: RE: GBE9446M CLAIMING TP AGAINST SMM70548 (AXA) DOA 23/07/2019

Dear 5ir/madam,
Vehicle SMMT70548B is not insured with us. Kindly redirect your claim to the correct insurer,

Best Regards
Shallendra

——QOriginal Message—

From: ANDY |mailto:andy@falconair.com.sg)

Sent: Wednesday, July 24, 2019 4:13 PM

To: KUMAR Shailendra <shallendra.kumar@axa.com.sg>

Cc: NG Stacey <stacey.ng@axa.com.sg>

Subject: RE: GBES446M CLAIMING TP AGAINST SMM70548 (AXA) DOA 23/07/2019

Dear Shailendra
We will wait for your advice and your surveyor

Regards
Andy



" Original Message——

From: KUMAR Shailendra [mailto:shailendra.kumar@axa.com.sg]

Sent: Wednesday, July 24, 2019 4:10 PM

To: ANDY <andy@falconair.com.sg>

Cc: NG Stacey <stacey.ng@axa.com.sg>

Subject: RE: GBE9446M CLAIMING TP AGAINST SMMT70548B (AXA) DOA 23/07/2019

Without Prejudice

Dear Sir

We regret that we are unable to arrange a survey for your client’s vehicle as we need more time to confirm the
vehicle no. SMM7054B. In order not to delay any further, you may proceed to arrange your own surveyor as

deemed fit.

Regards
Shailendra



Hsiao Tuna !LKKAutu}

From: ANDY <andy@falconair.comsg> -

Sent: Tuesday, 3 September 2019 9:20 AM \

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: RE: your ref: GBE9446M our ref: SSM0TVCQ *** LKK REF: - CC4/ASM19014017/pa3
Attachments: INVOICES & DOCUMENTS pdf

Dear Hsiao Tong,

We are pleased to have a direct settiement with you based on the following

1) COR 2,568.00
2 ) RENTAL @ 5100 X 4DAYS 428.00
3 ) LTA SEARCH FEE — 7.49

Total : 6 3,003.49

Attached tax invoices for your reference.
Kindly send the discharge voucher @ our Pandan Branch.

Thanks & best regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1} Singapore 128226 Tel No : +65 6773 5665 Fax No : +65 67791110

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Tuesday, August 20, 2019 8:14 AM

To: ANDY <andy@falconair.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com:

Subject: RE: your ref: GBE9446M our ref: SOMDIVCQ *** LKK REF: - CC4/ASM 19014017/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear
subject to the BOLA guideline settiement.

Please note that this e-mail s on without prejudice basis which does not amount 1o an authorisation of
repair to your client's vehicle and admission of any liability to our Insured’s part. The final repair cost is
subjected to the consistency of the damages occording to the nature of the acciden!. And the days of
LOU/ LOR will be based on the number of days of repair as recommended by our surveyor and approved
by our principal.

Kindly arange for survey.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkaute.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: ANDY <an lconair.com.sg>

Sent: Monday, 19 August 2019 11:24 AM

To: Hsiao Tong (LKKAuto) <chewhit@|kkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; assignments <assignments@|kkauto.com>; CS A Team <cs-a@|kkauto.com>

Subject: RE: your ref: GBE9446M our ref: 59M01VCQ *** LKK REF: - CC4/ASM19014017/pa3
Dear Hsiao Tong
Kindly advise us with regards to the liability

Regards
Andy

From: Mel Kwan [LKKAuto) [mailto:Melkwan@lkkauto.com]
Sent: Tuesday, August 13, 2019 4:46 PM
To: ANDY <andv@falconair.com.sg>

Ce: Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: RE: your ref: GBE9446M our ref: SOMOIVCQ *** LKK REF: - CC4/ASM19014017/pa3
‘WITHOUT PREJUDICE"

SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed that Ol has reported. Please refer to the below 01's sketch plan and statement.



Please note that for liability, claim negotiation and settlement, please contact HSIROMONEREGIASLI

Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

-—0Original Message—

From: ANDY <andyi@falconair.com.sg>

Sent: Tuesday, 13 August, 2019 11:14 AM

To: assignments <assignments@|kkauto.com>

Cc: Admin A <admin- >

Subject: FW: your ref: GRE9446M our ref: SSMOIVCOQ

-—Qriginal Message-—
From: ANDY [mailto:andy@falconair.com.sg]
Sent: Tuesday, August 13, 2019 10:49 AM



To: 'KUMAR Shailendra’ <shailendra kumar@axa.com.sg>
Subject: RE: your ref: GBE9446M our ref: SOMO1VCQ

Dear Sir Madam

Kindly assign
Mohammed Rasul LKK Auto Consultants Pte Ltd

Best Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. B Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65
B7795665 Fax No : +65 6779 1110

—--Original Message-—

From: KUMAR Shailendra [mailto:shailendra. kumar@axa.com.sg]
Sent: Tuesday, August 13, 2019 10:40 AM

To: ANDY <andy@falconair.com.sg>

Cc: GO Sashe <sashe.goms{@axa.com.sg>

Subject: your ref; GBES446M our ref: SOMO1IVCQ

'WITHOUT PREJUDICE'
SAVE ASTO CO5TS

Dear Sir,

We want to conduct a pre-repair survey of the damage to your client's/your customer's vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to
conduct the joint pre-repair survey as a Single Joint Expert.

List of our motor surveyors:

1.Mohd Fadhilah Bin Osman/ Chris Ang LBS Automotive Appraisal Pte Ltd 2.5tan See Chee SenglLBS Automotive
Appraisal Pte Ltd 3.7. ThiyagarajanLBS Automotive Appraisal Pte Ltd 4.5imon Ho/ Mohammed RasulLKK Auto
Consultants Pte Ltd 5.Ma Chin Fook/ Adrian Ling/ Chua WeijieLKK Auto Consultants Pte Ltd 6.Kenneth Kong/ Marcus
Chua/ Hendry NgLKK Auto Consultants Pte Ltd 7. Victor PngVP Appraisal Pte Ltd 8.Edward Cho/ Cedric Nginfiniti
Appraisal Services 9. Lawrence Ng/ Jimmy LeePriority Services 10.AXA In house surveyors AXA Insurance Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate quotation in
order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of action,

save as to costs and expenses,

Best Regards
Shailendra

——0Original Message—
From: ANDY [mailto:andy@falconair.com.sg]



Sent: Tuesday, August 13, 2019 10:17 AM

To: KUMAR Shallendra <shailendra kumar@axa.com.sg>; 5G AXA Insurance SM AXA SGP - Motor Survey
<maotor.survey@axa.com.sg>

Cc: TAN Jas <jas tan@axa.com.sg>; pandan@falconair.com.sg

Subject: [EXTERNAL] RE: GBE9S446M CLAIMING TP AGAINST SMM70548 (AXA) DOA

23/07/2019

Dear Sir /Madam

Good morning
Our client informed us that your insured SMM7054B already made the GIA report and he confirmed was insured
with you Kindly advise

Best Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65
67795665 Fax No : +65 6779 1110

——0riginal Message-—

From: KUMAR Shailendra [mailto:shailendra.kumar@axa.com.sg]

Sent: Friday, July 26, 2019 10:04 AM

To: ANDY <andy@falconair.com.sg>

Cc: TAN Jas <jas.tan(@axa.com.sg>

Subject: RE: GBE9446M CLAIMING TP AGAINST SMMT70548 (AXA) DOA 23/07/2019

Dear Sir/madam,

Vehicle SMM7054B is not insured with us. Kindly redirect your claim to the correct insurer.

Best Regards
Shailendra

——0Original Message—-

From: ANDY |mailto:andy@falconair.com.sg]

Sent: Wednesday, July 24, 2019 4:13 PM

To: KUMAR Shailendra <shailendra. kumar@axa.com.sg>

Cc: NG Stacey <stacey.ng@axa.com.sg>

Subject: RE: GBE9446M CLAIMING TP AGAINST SMM70548 (AXA) DOA 23/07f/2019

Dear Shallendra
We will wait for your advice and your surveyor

Regards
Andy



——0riginal Message-—

From: KUMAR Shallendra [mailto:shallendra.kumar@axa.com.sg)

Sent: Wednesday, July 24, 2019 4:10 PM

To: ANDY <andy@falconair.com.sg>

Cc: NG Stacey <stacey.ng@axa.com.sg>

Subject: RE: GBE9446M CLAIMING TP AGAINST SMM7054B (AXA) DOA 23/07/2019

Without Prejudice

Dear Sir

We regret that we are unable to arrange a survey for your client's vehicle as we need more time to confirm the
vehicle no. SMM7054B. in order not to delay any further, you may proceed to arrange your own surveyor as

deemed fit.

Regards
Shailendra



FALCON-AIR

SUNDAR NEWS AGENCY
BLK 701 WEST COAST RD #05-318
SINGAPORE 120701

Contacl: 50284009

SM CQuantty  Particular

FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.; 19-9501140-D

Tax Invoice | PL114675
invoice Date 30082019
Vehicle Num. . GBES446M
WEW!.HEE

Rel /Remark : SEARCH FEE

Unit Price  Amount S§

1 BEING SEARCH FEE FOR VEHICLE 7.00 T7.00
DOA 230772019 AXA INSURANCE
SingDollars ; Seven & Cents Forty-Nine Only
E&QE Total S§ 7.00
7% GSTSS - 048
; Amount Due 5% : 7.48
Tty
[ )
o8 ] Terms : Cash
Customer's Signature/Co. Stamp for F AIR AUTD SERVICES PTE LTD

FALCON-AIR AUTO SERVICES PTE LTD
@ subsdiany of FalcorAr Hokdings Pre Lid)

Head OMce: | 74 5in Ming Drive #31-0&/07/1 3. #0517 Sin Ming Aulocae Singapore 575721 Tel: $452-0880/6458-0880 Fax 6454-TB6Z
Branches: Tampes 5t 93 Bk 9008 #01-200 5/528840) Tet 678%- 7997 Fax 678687997 « MNo 8 Fancan Loop (B |/ Bik K) 5{1 28528) & 67T%5665 Fax 677%1111
Websttes: wwvw Boonarcom s E-mail; emalkBtsicona oom.sg



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 14 August 2019 10:07 AM

To: archshwetaa@gmail com; ARCHAMS@GMAIL COM

Ce: Admin A

Subject: ACCIDENT INVOLVING SMM TOS4BlAXA) AND GBE 9446M ALONG/AT LORDONG 2

TOA PAYOH ON 23/07/2019

14 Aug 201%
Ms KARNIK SHWETA AVINASH/ Mr PATHAK AMIT RAM
Dear Sir/ Mdm

OURREF  :CC4/ASM19014017/pal3// SYMO1VCQ
YOUR REF  : SMMT70548
ACCIDENT INVOLVING 5MM 7054B(AXA) AND GBE 7446M ALONG/AT LORONG 2 TOA PAYOH ON 23/07/201%

We refer lo the above subject matier. We wiita to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid to deal with the third party claim agaoinst your policy.

We have received a third parly cloimis) from FALCON-AIR AUTO SERVICES PTE LTD acting on behalf of the
owner of GBE 7444M against your moltor insurance paolicy.

Based on the occident reporl and accident scenarlo. liability is nof in your driver’s favour as it it g heod-to-
rear collision. We will therefore proceed o negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be offected as a resull of the claim against
your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according o
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arlsing from this incident. at your own cost and defence, please reply fo us
within 7 days from the date of this letter. You intent must be formally expressed 1o AXA and acknowledged
by AXA,

Your full co-operation in the handiing of the claim is required and kindly submit the following fo

chewhidlkkauto com within 7 days from the date of this leHer i not provided af our repoding centre. The list
below is not all inclusive ond further document may be required:

Police report, Police Investigation resull, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scens (if any|

Coloured photogrophs of domage 1o all vehicles involved (I any)

Copy of the letter of authorization to confirm that the driver is allow to driver the vehicle.

Video foolage of accident [if any)

Statement and/or police report from Independent witness(as) (if any)

If you or your passengei(s) are filing a claim against any of the involved Third Party(s). you are to keep
us informed of your legal representative(s) and the status of the claim.

To protect your interest(s] in the handling of this claim, please do not discuss llability with any of the Third
Party(s] ond/or their legal representatives, or make any compromise o seltlement withoul our prior
knowledge and consent. If you receive any comespondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@gxa.com.tg or
deliver it by hand fo AXA Custorner Care Centre.



This letter should nol be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy ferms and condilions you and/eor your authorised driver may have committed.

In the event of receiving and handling of any third party injury cloim(s). we shall keep you infermed of the
final ndemnity upon conclusion of the matter(s).

Il you need any clarification, please do not hesitate to contact as at 6742 3197 or chewhi@lkkauto.com,
Please quate our claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewhi@kkauto com | fax 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



AUTHORIZATION TO ACT

Ty SUNDAR NEWS AGENCY “the third party claimant”)

owner of GﬁE ‘1446 M {(vehicle no.)} hereby authorize

(*the workshop”]! to act. for me with respect to my claim for

repair costs and/or rental and/or loss of use (“claim”™) for my

vehicle no. GBRE °[4l-f—§,h.d that was damaéed pursuant to the

accident which occurred on ll/ﬂ?“ﬁ (date) along

ToA  PAYOH 1ok 2/i0p 2 funcTion fb ok 1

invalving vehicle no/s ?QM M ?0545

{(“the accident”).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
avthorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other

vehicle/s 1s concerned.

Dated this ‘;LI“ day of DE {month) 20 ! , [year)
._'.l.l }-:‘_

‘a/ SUNDAT REws AGENCY

T ERURM.3TE A

8. = (s
Signed by “the third party claimant” Signed “the Horksﬁ‘ap?;'-‘

th chopl



AXA THIRD PARTY DIRECT SETTLEMENT

" Vahide No:

_Date of Accident/ Time:

insdveh] [
(TP weh) | Model: TOYOTA : HIACE-2.5 (M}

Hepah Estimate

Final Repaic Cast ANOST)
| Lossol Ue
Hmla'l [if nnw _IWGET)

days at 5 per day

LTA / Gl Search Fee

4 doams 80 per day

| Dihers

" Final Settlement Sum

P*;HIME“MMWIMEFTELW

is Third Party Workshop GIA Registered? /] YES | | NO  [Kndlyindicate below)
AT forNonGiARegutered Workihop.  Agreed Labily_ i
#) For GIA Registered Workshop: BOLA Applicabl={ies) Mo BOLA Seanario No: 27
BOUA Labilny: 100 (%) Aspeiied Lability (] el
* Avtaiapd Liobiliy Lo be filled ondy for ehipin colligipns and far roses where BOLA does nol ppply

Hermarky

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT
THIS SETTLEMENT IS ON & WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AMNA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW

Only applicable to rental claim - All document are to be submitted wilh this settiement confirmation, In the event, rental
sgreement [ invoices are not teeeived within 7 doys of this signed confirmation, we will automatically revert to low of wse claim

per the MIMA rates,

We/l confemed that this s a full and Tinal settlement that we and or our client have/had/has against you [AXA and el
policyholderfauthorised drivers ftortfeasor] for any and all losses [past/present/Tuture) arising from this sccident

We canfirmed that we the aulhority ul‘uurMm for and on their bahall in this saccident

(=)

Signature of AXA'S i
Hame of A!A'I surveyar ﬂllpf 3

Date: q' [ﬂ

AN insbrance Pte Lid [Company REg. No. 199903513M)
A Shenton Wiy €74.01 ATA Towe: Singapons D688 | §

AXA Cluntormer Centre 101-21/33

Telgphone +&5 GAB0 4868 - ma.com.sg

o umhmlj’ib‘urhhnnmu

Signature of Witness | W (11 applizable)

=2 F H‘r:equrlnm' FW]S h&c

je(eq 319




FALCON-AIR

AXA INSURANCE SINGAPORE PTE LTD
NO, B SHENTON WAY

#24-01 AXATOWER. 068811

SINGAPORE

Attention : Motor Claim Department

FALCON-AIR AUTO SERVICES PTE LTD

€O. REG. NO.: 1995-01140-D
G5T REG. NO.: 19-9501140-D

Tax Invoice - TIN01087

Date : 30/08/2019
Vehicle Mum. : GBES446M
MakeModal : TOYOTA HIACE

 KDH201-0192262
Accident Date | 230712018
Claim No., !
Reference - TP NTUC VS AXA LS § 240000

Poiicy No

Amourt 5%

LUMPSUM REPAIR
INCLUSIVE OF PARTS, LABOUR & PAINT 2.400.00

SingDcliers - Twn Thousand Five Hundned Stdy-Eight Oy

E&0E Total S§ : 2.400.00
- % GSTSS 1688.00
o e Amount Due 5§ 258800
: s=====z==c

';..,.

N e, |

R A
/ _.|. L

for FALCON AIR$UTO SERVICES PTELTD

FALCON-AIR AUTO SERVICES PTE LTD
| subscary of FaiconAr Holdings e Lid)

Head OMice: | 74 Sin Mirng Dive 01 -0&/07/1 3, #0517 Sin Ming Autocae Singapone STS71 Tel $452.0880/6458-0880 Fax 64547862
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Enquire Vehicle Insurance Detalls

Vehiclelncident Searchinsurance Insurance
No. Date/TimeStatus Company Company

Code Name
23 Jul 2019/ AXA INSURANCE PTE
SMM7054B 4 4:00:00 Successful Al12 LTD
Previous (8]4

e e

Ng Jacqueline has successfully logged aut.
Your last login date and time was 24 Jul 2019, 13:17:00.
To return to ONE.MOTORING, please click here
For security reasans, please CLEAR YOUR CACHE after mach sesslon.

Sesslon Transaction History
Amsat Cwnar [0 Tramasetion Amount(S§)
SN AmatTyped Amatid ¢ ... JoomactonTyms S . logDetafMimet
1 Vehlcle SMM7054B- 18.32 Insurance Enquiry 749 24 Jul 2019/

(GIRO Payment) 13:18;30



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: B256 4315
Reg MNo: 199607198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD Ref CC4/ASM19014017/R1padq2
AXA TOWERSINGAPORE 068811 Dale: 19.08:2010 |V
ATTN.SASHE Coda: ASM

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMM 70548 Veh. Inspected GBE 94486M
Policy No. CND53652 Coverage ($) 0.00
Claim No. SaMD1vVCa Excess ($) 0.00
Assign From Assign Date 13/08/2018

2. ] Vehicle Particulars & Condition
Make & Model TOYOTA HIACE 3.0DX c.c 2082
Engine No. HIDDEN Year of Reg. 2016
Chassis No. KDH2010182252 Colour GREY
Odometer B4510 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR

3 | Conditions of Tyres

Size Make Balance
R/H Front Tyre |185/80 R15 DUNLOP 6 mm
L/H Front Tyre |[185/80R15 DUNLOP B mm
R/H Rear Tyre |195/B0R15 DUNLOP & mm
L/H Rear Tyre |185/80 R15 DUNLOP B mm

4, g1 Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.

5. EE . ‘General Information L
Accident Date 230772018 Inspection Date 210872018
Survey held at FALCON-AIR AUTO SERVICES PTELTD

BLK B PANDAN LOOP
SINGAPORE 128228

5a. Tl | S Il : Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. i ___ Estimate Days of Repair T
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBE 844EM

LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6258 3561 FAX: 6256 4315
Reg. No: 189607 188R GS5ST Reg. No. 18-896807198-R

colle ipionofParts | Condition
REPLACEMENT OF PARTS
1|TAILGATE (CONSISTENT) BENT 1,7685.10 1.765.10
1|TAILGATE LOCK (CONSISTENT) cuT 275.03 275.03
1|TAILGATE LOGO (CONSISTENT) NECESSARY 75.80 75.80
1|TAILGATE STICKER HIACE (CONSISTENT) MNECESSARY 48.50 48.50
1ITAILGATE STICKER 1250KG (CONSISTENT) NOT NECESSARY 44.20
1|REAR BUMPER (CONSISTENT) DEFORMED 415.80 41580
1|REAR END PAMNEL (CONSISTENT) TO REPAIR SEE 545.00
LABOUR
LESS 25% DISCOUNT -T92 .38 545 .06
237707 193517
SPECIAL NETT ITEMS
1|7OKM/HR STICKER (SN) (CONSISTENT) MECESSARY 10.00 10.00
1|SEALANT (SN) ([CONSISTENT) MECESSARY 4500 45.00
55.00 55.00
LAEQUR
TO TRANSFER TAILGATE PARTS /MECHANISM, 50.00 40.00
TO REMOVE/REFIX REAR WINDSCREEN GLASS. 120.00 100.00
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS 700.00 500.00
INMNER IOUTER.
TO CUT OUT /IREWELD RADIATOR SUPPORT 550.00 £00.00
PANEL REPAIR FLOOR PANEL ,REAR CHASSIS
INCLUDES KNOCKING & REPLACEMENT OF
PARTS.INCLUSIVE OF THE REFPAIR OF REAR END
FAMEL
1,420.00 1,040.00
GRAND TOTAL 3.852.07 3.030.147

Report Ref Nt} cmmsmguunﬁm pa3q2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

1

HO LEONG CHUAN
Automaotive Assessor

SCLAIMER OF LIARILITY TO THIRD PARTIES:- This Repor is made salaly for the use sni benefil el thae Clianl named sn tha fronl pags of this Repant
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