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8/13/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending Mandate Request)

|CLAIM SUBFOLDER TRACKING - ) o o |
| A5 | Notified [! st Submitted Ad} Assigned i-'w:.',- Rpt £d] Submitted [hs Auth'ad Stalus I
T 1 1
Last:IA date R t
(Not Notified) 13 Aug 2019 Pending Mandate Reques
‘ HMain 00:00 e 2019 | _Cancel Case |

Reference Claim Details Documents Show All |

ICLAII! SUBFOLDER DETAILS - | [Created by adjuster]
|Insured: ~ |ZOEY CHEW YEN WEI, ID: S7238385)

| JehicleRed- ' skD149D Date of Loss: | 01/08/2019 18:00 - :59

| Claim Type: |OD PN'::::Y’{‘?_V“ D19MPC0001286 (Comprehensive)

Excess:
Repairer: Hup Motor Trading & Service (HQ) Blk 9004 Tampines Street 93, #01-120, 528838 Tampines - Tel: 67840039/98154655

'I":s"u‘:z':g India International Insurance Pte Ltd (HQ) - Tel: 63476100

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 22/08/2019]

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
There are no mail for this case. |

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8544818&extid=313101&CFID=5740... 1/2



'Veron Chen (LKKAutoL

= — = — — S5 == e ——
From: Veron Chen (LKKAuto)
Sent: Wednesday, 14 August 2019 10:12 AM
To: ‘David Ang'; SUR
Subject: SKD 149D-DOA: 1/8/2019 (INDIA OD)

Dear David,
As instructed by our client , please proceed to repair the insured vehicle SKD 149D (Excess $600).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



8/14/2019 Merimen e-Claims

View Received Message

This mail is associated with :

*SKD149D
oD
Aug 1 2019 6:00PM
[ZOEY CHEW YEN WEI]
Hup Motor Trading & Service

|.Repl~_.r I_Rep_ly All I Mark as Unread [ Print Message I Delete I_“'Iessage | Forward ]

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 14/08/2019 09:45 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$3150.00) - SKD1495D - Claim Handler: Lalitha Krishnan

Approved:3150.00,

'DOCUMENTS SUMMARY ) — m——— — =
There are no documents.

https:!fsingapore.mariman.com!claimsﬂndex.cfn'l?fusebox=SVCmail&fuseacl]on=dsp_vlsw&mode=1&iinboxid=1531999&lDomainld=11&i0b]ld=12... 12




8/13/2019 Rich Text Editor, SVCDOCItrcontent

8 - LKK Auto Consultants Pte Ltd (coregNo:essor1asr)
- 51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
To: India International Insurance Pte Ltd From: LKK Auto Consultants Pte Ltd
64 Cecil Street 51 Ubi Ave 1 #01-25
#04-00 |0B Building Paya Ubi Industrial Park
Singapore 049711 Singapore 408933
Attn: Date: 13 Aug 2019

Preliminary Advice

Vehicle No : SKD148D

Make : HONDA VEZEL

Assignment Date : 13/08/2019

Date of Inspection  :5/8/2019

Inspection At :HUP MOTOR TRADING & SERVICE

Point of Impact / General Description of Damages

Accident Date : 01/08/2019
Policy No. : D19MPC0001286
Excess : $$0.00

Est. Duration of Repair 4

The vehicle sustained impact / damages front of/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair
Remarks
(X))

:S%
:S$
:S$
:S$

:Sh

:S$
:S$
:S§
:S$
:S$

5,859.68

3,150.00 (REPAIR SUM)
0.00

3,150.00

60,000.00
42,816.00

17.184.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=8544818&extid=313101&adjcur...

A



* Nivitha (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Tuesday, 13 August 2019 3:23 PM

To: sur@lkkauto.com; Admin-D (LKKAuto)

Cc: Pauline Tham; assignments; marcuschua; David Ang; Lalitha Krishnan - Il

Subject: RE: RE : REVERT THIRD PARTY CLAIMS TO OD CLAIMS FOR CLIENT'S VEHICLE : SKD

149 D UNDER POLICY NO : D19MPC0001286, DOA : 01/0/19 WITH THIRD PARTY :
ES 6 A, ALONG NEX SHOPPING CENTRE CARPARK LEVEL 3, LOT 219 H THIRD
PARTY : ES 6 A, ALONG NEX SHOPPING CENTRE

Attachments: SKD 149 D (OD).pdf; SKD 149 D.PDF

Dear Sir/Mdm,
Please conduct an OD survey on our vehicle SKD149D and let us have your report urgently.

This claim will be handled by Lalitha

*Kindly create OD claim & upload this survey request email to merimen.

Thank You.

Daniel Pooi
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 10B Building
Singapore 049711
Tel: 6347 6100 Ext 202 Fax: 6224 4174
S&P ‘A-’ rated Company
le) InDIA
P INTERNATIONAL
InsurancE

5 NG APORI
Xarvimg the ragios mwece W17

From: David Ang [mailto:hupmotor@gmail.com)

Sent: Tuesday, 13 August, 2019 3:02 PM

To: Motor Claim - Ill <motorclaim @iii.com.sg>; Lalitha Krishnan - Il <lalitha@iii.com.sg>

Cc: Pauline Tham <pauline_tham @sg.msig-asia.com>; assignments <assignments@Ikkauto.com>; marcuschua
<marcuschua@lkkauto.com>

Subject: RE : REVERT THIRD PARTY CLAIMS TO OD CLAIMS FOR CLIENT'S VEHICLE : SKD 149 D UNDER POLICY NO :
D1SMPC0001286, DOA : 01/0/19 WITH THIRD PARTY : ES 6 A, ALONG NEX SHOPPING CENTRE CARPARK LEVEL 3,L0T
219 H THIRD PARTY : ES 6 A, ALONG NEX SHOPPING CENTRE ...

Dear Sirs,

Attach the addendum & necessary documents for your reference & attention, we had forwards client's
third party claims documents to third party insurer (MSIG) on 02/08/19, They had assign their panel
surveyor (LKK auto consultants Pte Ltd - one of our panel) to survey client's damaged vehicle, we had
carry out and completed the repair work,

Upon today, we notice from third party insurer (MSIG) reply (see attach) their insured was not
reported yet to them, Kindly assign LKK auto consultants to conduct an OD survey for client's vehicle
OD claims,



For your information, we will assist client's to submit her recovery claims to third party insurer against,

" Best Regards
" David Ang

Tel : 6784 0039, Fax : 6784 0076, HP : 9815 4655
Mailing Address :

Hup Motor Trading & Service

Blk 9004 Tampines St 93

#01-120

Singapore 528838

hdo Virus-free. www.ava.com

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



David Ang <hupmotor@gmail.com>

RE : ACCIDENT ON : 01/08/19, INVOLVING CLIENT'S VEHICLE (SKD 149 D) &
YOUR INSURED (ES 6 A) ALONG NEX SHOPPING CENTRE CAR PARK LEVEL 3,
LOT 219

Pauline Tham <pauline_tham@sg.msig-asia.com> 13 August 2019 at 13:48
To: "hupmotor@gmail.com” <hupmotor@gmail.com>

Without Prejudice
Dear David

As spoken, we are not able to comment on liability as we are still waiting for our insured report.

Thanks.
Pauline Tham

Senior Executive, Claims Services, Motor

D: +65 6594 2545 | F: +65 6225 7402 | pauline_tham@sg.msig-asia.com

‘ MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T:
+65 6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg_ é @ o

AMemver of LRI INSURANCE GROUP

[Quoted text hidden]
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RE : ACCIDENT ON : 01/08/19, INVOLVING CLIENT'S VEHICLE (SKD 149 D) &
YOUR INSURED (ES 6 A) ALONG NEX SHOPPING CENTRE CAR PARK LEVEL 3,
LOT 219

Motor Survey <motorsurvey@sg.msig-asia.com> 2 August 2019 at 17:06
To: "hupmotor@gmail.com” <hupmotor@gmail.com>

Cc: Crystal Lee <crystal_lee@sg.msig-asia.com>, Ong Zi Hui <zihui_ong@sg.msig-asia.com>, Helene Phua
<helene_phua@sg.msig-asia.com>, Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>, assignments
<assignments@lkkauto.com>

Hi,

Thank you for your selection.

We will proceed to appoint/assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon
confirmation.

Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.

Dear Sir (LKK),

Please survey on 05/08/19 (at 10am to 12pm) as owner waiting, Please revert & confirm the
survey assignment.

Best Regards
Winnie Chué

Senior Admin Officer, Claims Services (In-House Survey)

Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping_chua@sg.msig-asia.com

MSIG




MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Sgpore 048581 | T:
+65 6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg_

s EEERR 5 G

From: David Ang [mailto:hupmotor@gmail.com]

Sent: Friday, 2 August 2019 4:26 PM

To: Motor Survey <motorsurvey@sg.msig-asia.com>

Cc: Claims <claims@sg.msig-asia.com>; Crystal Lee <crystal_lee@sg.msig-asia.com>

Sublect: Fwd: RE : ACCIDENT ON : 01/08/19, INVOLVING CLIENT'S VEHICLE (SKD 149 D) & YOUR INSURED (ES 6 A)
ALONG NEX SHOPPING CENTRE CAR PARK LEVEL 3, LOT 219

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). y

[Quoted text hidden]

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or
confidential. The sending of this e-malil to any person other than the intended recipient is not a
waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender Immediately, delete the email and do not copy, distribute or
disclose its contents.

SKD 149 D.pdf
B 63k



'ARF/COE Rebate Enquiry

‘> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PAREF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
385)

SKD149D

No

05 Aug 2019
HONDA

VEZEL 1.5X CVT
Red

2015
L15B4026260
RU11106256
96.0 kW (128 bhp)
$18,997.00

28 Mar 2016

28 Mar 2016

0

$8,997.00 Y¥4f

Yes
27 Mar 2026
$6,747.00

27 Mar 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$54,301.00

$36,069.00

$42,816.00

The information contained herein is correct as at 05 Aug 2019

hllps:f‘a’vrl.lla.gov.sgflta./vrlf’aclionfenquireRebateByPubIicBeIbreDereglnput?FUNCTlON_l D=F030... 05-Aug-19



> Back to OneMotoring

EMNARE TRIMBIOE RO . R AL S
Vehicle Details e
VehicleNo.:  skD149D I
Veh:clei’ype B P10- PassengerMotorCar P L
VehcheAttachment;_ e _@gﬁt}g;h_ment N
VehicleScheme: ~ Normal - S
Vehicle Make . HONDA - S
VehicleModel:  VEZELLSXevt
Chassis No.:  RU11106256 B o -

Propellant: | Petrol - e _

EngineNo.: ~ L15B4026260 S

Engine Capacity : 1496cc _" _— "

Maximum Power 96.0 kW (128-bhp) S

L SRS SN
Maximurn Laden 1465 kg | |
Unladen Weight : 1190 kg - o o b 2
Year Of Manufacture: 2015 | - - - '
Original Registration . 28 Mar 2016 - S
Date == il — i e ——— . -

Lifespan Ex_pirf Date: = o o ) B

COECategory: A- Car up to 1600cc & 97kW (130bhp) i ]
QuotaPremium:  $54,301.00 '

COE Expiry Date : _:_ﬂ _ 27 Ma_r_2_9_26________________ S __.: - : R

Road Tax Expiry Date: 2?Sep2019 - ) -

PARF Eligibility Expiry ~ 27Mar2026 o

Date: S o o

Inspection Due Date:  27Mar 2021 o .

Intended Transfer Date 02 Aug 2019

C02 Emission: 11?00(g/km) - -_" ’ - i
CEV/VESRebate ~ $1000000 - o . i
Utilised Amount : - - - '
CO EmISSlon a b; = P =S — g g i i S S — ST
HCEmisson: - e

NOXx Emlssmn_ o ___: _‘_ B ; — ______: N | ) - _tt
PM Emission:: ' ' . - -

The current road tax explry is 27 Sep 2019. You may renew the road tax from 28 Jun 2019 with all pre- |
requisite(s) fulfilled. If the road tax is renewed after 27 Sep 2019, late renewal fee(s) will be imposed. Please use
Enquire Road Tax Payable tocheck on the late fee(s) payable.

Road tax, mcludmg Over Payment (if any), of a vehicle will follow the vehicle to the new reglstered ownerwhen
its ownership is being transferred.
Amount Payable (From 28 Sep 2019 to 27 Mar 2020)

Amount Before GST GST Amount' AmuuﬁtAfterGST '

[ ) HR— (S$) (s$) |
TransferFee: ~ 25.00 o m 2500
SubTotal: 2800
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MHMT 19101226-01 / Hup Motor Trading & Sarvics - HG
ENTRY DATE & TIME: 02/08/2018 12:30
SUBMITTED BY: Sandy Loo Chwee Ngoh

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Pollcyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurats as possible. Any wilful misrepresentation or witholding of malerial facts may allow Insurance companies 1o
repudiate policy liability.

4, The Issue and acceptance of this Form by Insurance companies is not an admission of palicy liabllity on the part of the Insurance companies.

5. Any falss reporting may be refarred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemenl Centre eslablished by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By Imd lodgement of this report fo the Insurers, you hereby cansent fo the archiving of this report at the centre and to coples of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 02/08/2019 12:30
Date Of Accident 01/08/2019 18:10
Exact Location Of Accident NEX SHOPPING CENTER CARPARK LEVEL 3 LOT 219
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number ' SKD148D

NRIC No S7238385J
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-93866849

Alternative Phone No

¥F

OTHERS-938668489

Manufacturer HONDA
Model VEZEL-1.5 X CVT (A)

Exact Purpose for which vehicle was being used at
time of accident PRIVATE USE

Ara you clalming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken

Type Of Coverage ' COMPREHENSIVE
Fleet Policy . NO
Palicy Number D19MPC0001286

NRIC No §7238385J

Date Of Birth 09/10/1972

Occupation INDOOR

Date Of Driving Pass 21/02/1997

Driving Experience 22 YEARS AND 5 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-93866849
Fax Number

Contact Number OTHERS-93866849



Address 750 BEDOK RESERVOIR ROAD #04-03
Postcode 479256

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured ~ OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

3 -

Type Of Accident HIT AND RUN / VANDALISM /| DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY

Was any foreign vehicle involved in this ccident?
Number of vehicles (including own vehicle)

involved in the accident E
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or properly damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assislance.

Number of Passengers (Including Driver) 0

= N

Was the accident reported to the police? YES

If Yes,Please state which Police Station
Police Station Name TRAFFIC POLICE DIVISION HQ
; ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY:
Police Station Address SINGAPORE
Police Station Contact TEL NO: 65470000 - FAX NO:
Was notice of intended Prosecution given? NO

If Yes,against whom?

&

-

et {1

KI

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

n aky

Name MR TYLER

Phone Number 97204582

Email Address

Vehicle Regisiration Number ESBA

Vehicle Make/Model/Colour MERCEDE BENZ
Details Of Properties

Vehicle Categary PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number



Address

Posicode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)



Sketch Plan Pg. 1
SKETCH P
IMPORTANT NOTICE~ = 7 _ SRR

1. Please report correctly the detalls of the acdd_antm speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised 2
3. Information provided mustbeas mmm&h Any wilful misrepresentation or withholding of material

facts may allow insurance companies to répudiaté policy lability. h

4. Theissue and acceptance of this Form by-insd'rance companies is not an admission of policy fiability on the part of the insurance
companies.

ALY RIS TR SITUR TTh De referred 10 the Foldice Yol nves tgatl ‘.ll

6. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA] for archiving and that copies of this report will for a fee be made avallable upon application by
interested parties. .

7

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report belng made avallable aforesaid. .

8. Consent under the Personal Data Protectlon Act (pDPA)
1 understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
-disclose and/ar process my personal data/personal information set out In this [form]'and any ather personal information
provided by me or possessed by my Insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information to all Insurer(s) wha have Insufed vehicle(s) involved in this dccident (all insuret(s} who have Insured
vehicle(s) Involved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Autharity of Singapore and any relevant government agency/authority (siich as the police), for the purpbse(s]
of: 5 . - 4o y

(I} processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary

" Ifwestigations relating to the claims; " . L " iy
(i1) Investigating the accident and/or my claims;

i (ili) carrying out and/or dealing with my Instructions or respending to any enqulries by me;

(iv) administering my claims (including the malling of carrespandence, statements, invoices, reports or notices to me,
which could Invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v] complying with applicable law In adminlstering, processing. handling and/or dealing with my dlaims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) Involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{¢) myPersenal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management In present and all future daims. ‘

(e) the information so collected under (d) above may be shared / disclosed:

{I} to.all insurers and/or any other third parties that assist in evaluating, investigating controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purpases stated, or

illll for complying with requirements under any regulations, laws or court orders,

.

PalicyholdeY's Sigriature Driver's Signature Reporting Centre Personnel's Signature

Date & Time: M;(-‘t {1f driver is not the palicyholder) Name: )
L ggt Date & Time: NRIC/FIN No.: ?
L f

GIARME SkatluhPlanfonn_V3 . L



Sketch Plan #2 Pg. 1
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DECLARATION
|/We declare the foregoing particulars are true in every respect.

ks

Palicyholde¥'s Signature Driver's sTgmtum

Sl ﬂatff\ bate &Time: > &3S
AIARME txatchPlanformt V2 7-@"-'\

(If driver is not the policyholder)

Reporting Centre Personnel's Signature
Name:
NRIC/FIN No.:




Police Report 1 of 3 Pg.

Y siane SR
y POLICE FORCE /20150802
fwa
Report No. 7/20100802/208
1
nmmoummcmm _
'Date/Time Rapmﬂada = | Vide Report No.: Station Diary No:
~02/08/2019 14:24 | :
A0 Jllﬂmﬂ..ﬂz& U
"D Type/ID No.t i
“ NRIC NO / §7238385) {
Nationality: &
 SINGAPORE CITIZEN _ ;
T Sex: Age: | Date of Birth: | Type of Informant i
Female |46  [09/101072 |Drver .
T ™| Giiving Licencs Information: g
. OTHERS : N
Traffic Voluma: i
Light
Type of Collision: Anyona ocnvayad by
'_flhlo
I f ,;.__;2_.,
‘mm_‘t‘“ M |‘n0NAL INSURANCE' D1OMPG0001286
' LTD L !
i
i

Scanned with CamScanner



Police Report 2 of 3 Pg. 1

i k. -\':—._ $ !
SINGAPORE o IMM
~ HTAIR
4 Adr

Police Station Of Origin: 2of3
TafloPoice o FoportNo, 7251906022083
10 Ubi'Avenue 3 SINGAPORE 408865 e
Tel No: 65470000 CONTINUATION OF REPORT

£ Pﬂv“‘r:'"“‘.' R T T
Ol Vel frEmaa=RRE A T

Related Vehicle | NIL - ' Contact No.| 93866849 . ':;
HospitayCiinic | NIL ' Classof | Class:d

5 Driving | Date of Expiry: NIL. 4

; Licanca & :

| Explry Date ;
Date Treatment | NIL : . Dato Discharge | NIL -3
No. of Days granted Medical Leave | NIL Degree of Injury | NIL '.
Brief Detalls. -
ON THE ABOVE MENTIONED DATE AND TIME, t

J ) {
| ARRIVED AT NEX SHOPPING CENTRE LEVEL 3 PARKING LOT 219 AT ABOUT 5:30PM. AT ABOUT
8PM | RETURNED TO MY CAR AND SAW A NOTE ON MY WINDSCREEN WRITTEN BY AN EYE.
WITNESS, MR TYLER PHONE NUMBER: 97204582 NOTIFYING THAT HE SAWA CARES6A |
REVERSING AND ENDED UP HITTING INTO THE FRONT PORTION OF MY PARKED CAR. AT |
ABOUT 8:27PM | CALLED THE EYE WITNESS TO CLARIFY. AT 8:33PM THE WITNESS PROVIDED
ME WITH ALL THE ACCIDENT SCREEN PHOTOS AND NECESSARY DETAILS. | WOULD LIKE TO
FILE A POLICE REPORT AND INSURANCE REPORT FOR MY CAR DAMAGES AND CLAIM AGAINST

THE OWNER OF THE CAR ESBA. :
THAT IS ALL ‘ i
i
14 T
-'.'._ 1

OSSR H TN R WY T

Scanned with CamScanner
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' Sketch Plan _ i
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IMPORTANT: Please attach & capy of your vehicle's Insurance Cartificate to this report. f yoU dorit hava
A the cartificats with you now, pleasa fax a copy to 65474685 stating the report number as referenc.
:T-FWJ Of Officer Recording The Report! B
ILEE CHEN EN i
{ Signatiire Of Interpreler: -
‘Not appiicable 3
= : s o
{ Dfficerin Charge Of Case: ™ g
| EPQS,‘?';; NEQ ZHI YUAN : SIMQEP?IBEC'E f
3 : bk A ] o : \ Pﬂl‘l el -5 A
{ Gontact Noa 85476079 | e -
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o N

Scanned with CamScanner



% Virus-free. www.avg.com
() g
This message is confidential; its contents do not constitute a commitment by
AXA except where provided for in a written agreement between you and AXA. Any
unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify
the sender immediately.

ref:_00DbOKy1f._5002v2QCiMé&:ref

This message Is confidential; its contents do not constitute a commitment by AXA except where provided for
in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either
whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.



Addendum Sheet Pg. 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

/ 6 Raffles Quay #18-00 Singapore 048580
; 2 Tel (65) 6224 00101 Fax [65) 6224 0030
vt Beeriprtes Lo Operating Hours : Manday to Friday, 09:00 ~ 17:00

UEN: S58550020G [ 65T Reg. No.: MA0001773S '

IMPORTANT Eﬂi: Please submit the completed Addendum formto thesame Authorised Reporting Centre

with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:

(8)

Original ReportNo : MHNT13101228 Vehicle ReglstrationNo; SKD 149 D

Name(ssstownin Naic):_ SOBY CHEW YEN WEI __NRIC/FIN/PassportNo : 572383854
(*Vehiste-Brives / Vehicle Owner) (*) Please delete as appropriate

Address . 150, Bedok Reservoir Rd, #04-03, Singapore{4 79258 )
Contact (Tel) ; _ Mobile No, ; 93866843

Ernail_AddresS . _NIL

Date of Accident  :_01/98/2019 Time of Accident: _18:10krs

placeofAccident : NEX SHOPPING CENTRE CARPARK LEVEL 3, LOP 219

Insurance CQmpanv: IJTDIA INTERNATIONAL I‘E URANGEL PIE LTD

ADDITIONALINFORMATION /AMENDMENTS:

I ha\re'made areport onthe above mentioned accident and would like to Include additional information or
make the following amendments:

I would like to amend my report for TWird Party Claimp Revert to Qun

Damaged claims under my car inspurance polioy.

e ard?

_Policyholder / Briver'sSignetuee Reporting Centre Personnel’s Signature
salb ek :::‘::‘;I NN
0.1
Date:

GIARAME adde idumfom V3
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HUP MOTOR TRADING & SERVICE ..

Blk 9004 Tampines Street 93 #01.120 Singapore 528838 Tel: 6784 0039 Fax: 6784 0076 Email: hupmotor@gmail.con. Reg. No. 378091/00W

OurRef: TP 2957/08/19 Your Ref: Date: _2nd AUG 2019

5 CHEW YEN WEI ZOEY
750, BEDOK RESERVOIR RD, 4#04-03
SINGATQRE 479256

ﬂff'“i' Sum % 50

e—

Estimate cost of repair to HONDA VEZEL 1.5X (A) S/Viagon - SKD 149 D

1 pc front bumper P>  § 817.80 —

8 pes front bumper top clips Low 3.90 e 31.20 __—

8 pes front bumper lower clips @ % 3.90 e 31.20 ——

1 pc front bumper o/s side retainer A A 25 .10

1 pc front bumper o/c side bracket clips i 4.50

1 pc front bumper centre top airscoop grille "7 A 370,50 R

1 pc front bumper centre lower grille s~ A1  93.60 7

1 pc front bumper reinforcement ?D > 341,30 ¢

1 pc front bumper o/s fog lamp assy 11 A1 224.30

1 pc front bumper o/s fog lamp garnish AA 47 351077

1 pc front bumper lower sideskirt 77 191.10

8 pes front bumper lower sideskirt clips “ § 3.90 1 31.20X

1 pc front number plate & frame A 1 60,00 X

1 pc front grille cover 47 240.8Q

1 pc front grille 'H' emblem an 25.20

2 pes front grille o/s & n/s moulding e % 58.90 A1 117.80 %

8 pcs front grille cover clips @ § 3.90 44 31.203&—-

1 pc o/s head lamp assy (HID) 0 s 1,728.707/

1 pc o/s head lamp lower bracket (P 49.00 ~
$ 4,449.60 28991

Less 20:% $ 889.92 2399306

9 9,68

1 set tront wpne r sansoy S/V‘MO j'gaﬁ,t){l i Nl == -

To wiring check up & adjust headlight alignment. 40.00 2D

To respray Tuff-Kote on all affected accident parts. A 60.00 X

Labour charge to remove & cut out damaged partis, %o jack,

straighten & knocking wut front support panel, front bonnet,

front o/s fender & necessary parts, to weld, renew & align ;"0

above parts. 300.00 o

To putty & respray painting on all affected accident parts. 1,100.00 f??._)

$ 5,859.68

LKk Auto Consultants hencesnolify
the Feparer of the tollowing:
Dollars i PR EHAAT BN Flundred B4
v o display damaged pan(s) duniiy
* Pants prices are subject 1o confirmation
* Third pardy survey 15 on a " Without Prejudice” basis

! mdA ¥ |(mnegd
: 2 rys(ll.gn#s] mus! be resurveyed and

110 final approval om Insurance Company

HUP ICFO

L

owledged by Repairer
nalure:
Date:




Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
14 Aug 2019 13 Aug 2019 Pending for Survey
Main 14:08 00:00 $$3,150.00 l $$3,150.00 Report
Edit Reg | Edit Ad) Rpt | ot Ceteey biolli Cancel Case |

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS [[Creahed by adjuster]

Insured: ZOEY CHEW YEN WEI,

Vehicle Reg.
e SKD149D

1D: §7238385)

01/08/2019 18:00 - :59
[40 Months and 4 Days From LTA Reg Date (Man Yr)]

Note No.: D19MPC0001286 (Comprehensive)

Excess: S5$600.00
Hup Motor Trading & Service (HQ) Bik 9004 Tampines Street 93, #01-120, 528838 Tampines - Tel: 67840039/98154655

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Lalitha Krishnan - 6347 6139]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 22/08/2019]

Date of Loss:

Policy/Cover

Claim Type: |OD

Repairer:
Handling
Insurer:

Adjuster:

ASSOCIATED MAIL RECEIVED view All |
« III_SG (14/08/2019): Alert - Adj Mandate Approved (S$3150.00) - SKD149D - Claim Handler: Lalitha Kris...

Compose Case Mail |

ALL ASSOCIATED TASKS=
Type

view All | Search Tasks | Create New Task | Complete |

Due Date Handler Completed On Created On Done?

No results.

Priority Assigned By

Task Group Subject

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/8/2019



Merimen e-Claims Page 1 of 1

Claim Documents

*SKD149D
oD
Aug 1 2019 6:00PM
[ZOEY CHEW YEN WEI]
Hup Motor Trading & Service

Upload Documents |  Upload Photos |  Compose New Letter | View
Assessment Reports 1perpage  |v] &
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 13/08/19 16:38 Adjuster Immediate Advice 0 Load HTM
Photos/Images [3perpage  [V] ™
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 13/08/19 16:30 General View ﬁ Load PDF
2 |13/08/19 16:31 | Reinspection Photo (1) €) | Load POF
3 13/08/19 16:31 Reinspection Photo (2) o Load PDF
Documentation 1 per page E
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 13/08/19 16:32 MARK ESTIMATE € | LoadpoF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show It to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/8/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No:189607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

India International Insurance Pte Ltd

: e L Our File No:  CS/I1119014006/UVD3E2
64 Cecil Street, #04-00 OB Building
Singapore 049711 Date: 14/08/2019
REFERENCE
Insured/Claimant: ZOEY CHEW YEN WEI Policy No: D19MPC0001286
Date of Loss: 01/08/2019 Nature of Claim: OoD Claim No: N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKD149D
Make & Model: HONDA VEZEL, 1.5 X CVT (A) Engine No: L15B4026260
Reg. Date: 28/03/2016 (Man. Year: 2015) Chassis No: RU11106256
Colour: Red Odometer: 49958 km
Engine Capacity: 1496 cc
Market Value/New Car Price: S$$60,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 3,759.68 2,599.36 1,160.32 30.86
Miscellaneous Items 0.00 0.00 0.00
Labour 2,100.00 920.00 1,180.00 56.19
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,859.68 3,519.36 2,340.32 39.94
Approved Total (Overridden) (S$) 3,150.00
- Excess (S$) 600.00 600.00 0.00 0.00
Nett Amount (S$) 5,259.68 2,550.00 2,709.68 51.52
INSPECTION
Date of Assignment: 13/08/2019
Date Inspected: 05/08/2019 Inspected At: Hup Motor Trading & Service (HQ)
Blk 9004 Tampines Street 93, #01-120
Singapore 528838
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

14/8/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/8/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-SG

Parts: M1-SuvV HONDA VEZEL 1.5 X CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKD149D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Version: 1.0 (Last Synchronised: 14 Aug 2019)

numbers with the END OF ESTIMATES marker on the last estimate page

— E— - e 1
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Dented 817.80FL *817.80FL
2 8 *FRONT BUMPER TOP CLIPS Necessary 31.20FL *31.20FL
3 8 *FRONT BUMPER LOWER CLIPS Necessary 31.20FL *31.20FL
4 1 *FRONT BUMPER O/S SIDE RETAINER Not Necessary 25.10FL *-FL
5 1 *FRONT BUMPER O/S SIDE BRACKET CLIPS Not Necessary 450FL *-FL
6 1 *FRONT BUMPER CENTRE TOP AIRSCOOP GRILLE  Not Necessary 370.50FL *-FL
7 1 *FRONT BUMPER CENTRE LOWER GRILLE Not Necessary 93.60FL *-FL
8 1 *FRONT BUMPER REINFORCEMENT Dented 341.30FL *341.30FL
9 1 *FRONT BUMPER 0O/S FOG LAMP ASSY Not Necessary 224 30FL *-FL
10 1 *FRONT BUMPER 0O/S FOG LAMP GARNISH Not Necessary 35.10FL *-FL
11 1 *FRONT BUMPER LOWER SIDESKIRT Not Necessary 191.10FL *-FL
12 8 *FRONT BUMPER LOWER SIDESKIRT CLIPS Not Necessary 31.20FL *-FL
13 1 *FRONT NUMBER PLATE & FRAME Not Necessary 60.00FL “FL
14 1 *FRONT GRILLE COVER Not Necessary 240.80FL *FL
15 1 *FRONT GRILLE H EMBLEM Not Necessary 25.20FL *-FL
16 2 *FRONT GRILLE O/S & N/S MOULDING Not Necessary 117.80FL *-FL
17 8 *FRONT GRILLE COVER CLIPS Not Necessary 31.20FL *FL
18 1 *0O/S HEAD LAMP ASSY (HID) Cracked 1,728.70FL *1,728.70 FL
19 1 *O/S HEAD LAMP LOWER BRACKET Cracked 49.00FL *49.00 FL
20 1 *SET FRONT BUMPER SENSOR Shorted 200.00FS *200.00FS
F=Franchise part. S=SpcNett. L=ListltemDisc.
Sub Total (S§) 4,649.60 3,199.20
- List Item Discount on L Items 20.00/20.00% (S$) 889.92 599.84
Total Parts (S$) 3,759.68  2,599.36
Report was unsubmitted during this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
La r ltems
1 TO WIRING CHECK UP & ADJUST HEADLIGHT ALIGNMENT New 40.00 20.00
2  TO RESPRAY TUFF-KOTE ON ALL AFFECTED ACCIDENT New 60.00 0.00
PARTS
3 LABOUR CHARGE TO REMOVE & CUT OUT DAMAGED New 900.00 400.00
PARTS, TO JACK, STRAIGHTEN & KNOCKING OUT FRONT
SUPPORT PANEL, FRONT BONNET, FRONT O/S FENDER &
NECESSARY PARTS, TO WELD, RENEW & ALIGN ABOVE
PARTS
4  TOPUTTY & RESPRAY PAINTING ON ALL AFFECTED New 1,100.00 500.00
ACCIDENT PARTS
Gross Labour Cost (S$) 2,100.00 920.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/8/2019



