9/30/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9M01WD3

CC3/ASM19014002/Kga3q2 &*

6 August 2019

14 Aug 2019 9:05:00 AM

14 August 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents

Actions
Next Step Wait for: Approve invoice
Assessment Metrics Notes

Vehicle Information

Incident Vehicle SHD5302E
Registration #

Make TPVD TOYOTA

Model PRIUS-1.8 HYBRID CVT (A)

Service Address

Primary Contact/Insured

NG GEOK LAN

45 JURONG EAST AVENUE 1, #02-01 PARC OASIS,
609779, Singapore

90172640
SHARON@SYNERGYINS.COM.SG

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Document Type

Document SubType

[ eresonen |

NAME

B ASM-LKKInvoicel (6)-AC2006651.pdf

Invoice

SUB-TYPE

Surveyor/ Assessor expense

DATE
AUTHOR

UPLOADED

30
LKK AUTO CONSULTANTS ceotemb

eptember

PTE LTD (TP) P

2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=131255&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759630?token=2ccb8dec-85f0-474d-b7f0-4e747d7318f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/30/2020

NAME

I RENTAL MILEAGE.pdf

I RENTAL RECEIPT.pdf

[ LTA SEARCH.pdf

I LKKInspection.pdf

B LKKAdjustment1a (1).pdf

I PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK SURVEY PHOTO.pdf

I TP FINAL EST LIST.pdf

i LOD AND OTHER DOCUMENTS.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=131255&tab=invoices

DATE
UPLOADED

30
September
2020

30
September
2020

30
September
2020

30
September
2020

30
September
2020

30
September
2020

30
September
2020

30
September
2020

1 September
2020

1 September
2020

1 September
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759628?token=2994895e-c689-45c3-888e-f4f428a5a57e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759627?token=b767c455-23f9-42d7-93ad-a941303bc3ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759626?token=f5dba30f-8fe9-4df5-a2d3-94c650f008e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759625?token=e659bf4c-dd92-4aaa-b441-bcdda856a533&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759624?token=48064af7-4b5d-4623-aeb4-c5cb915abd76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759623?token=92c5f696-8256-48de-94a5-3269712b0517&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759622?token=a2007968-2ea0-4a4f-a048-65a0002dd1b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759621?token=2a38e684-3ede-4da6-a744-ddbdf6cdb0f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706396?token=90c26d0b-de74-4bc6-aa00-8f2c7f95721c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706399?token=24d4d302-66b7-437b-85f3-af2d1a5b8978&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706397?token=3ff0826f-68c6-4833-af30-d7813ce43019&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/30/2020

NAME

I MANDATE IA DD 01092020.pdf

& TPPD LOD.msg

& GA371924-Policy Schedule.pdf

& GA371924-Certificate of Insurance.pdf

I SHD5302E TP GIA REPPORT.PDF

I SLQ5960P INSD GIA REPORT.PDF

I TP PRI FROM WORKSHOP.msg

TP - IApdf

I LKK SURVEY PHOTO.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

GIA Report

Workshop

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=131255&tab=invoices

DATE

UPLOADED
1 September

2020

17 June 2020

14 August
2019

14 August
2019

14 August
2019

14 August
2019

14 August
2019

14 August
2019

14 August
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706398?token=9ed6755e-ff4e-4673-a9bc-368f3cb896b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593864?token=93b3ee4b-3dc1-4801-83c3-7f756d40ef69&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1062520?token=aad155f5-42fb-492b-80e3-2111091f54f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1062521?token=225c0dc3-fbba-4feb-9f31-ff7f40adcb7c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1062517?token=9ca26cfb-bc10-440f-a385-07148973aa6d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1062516?token=07f24bbe-626a-4d1d-a21e-fc64d940186e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1062514?token=7dca8252-21b9-4e02-8e45-0ff8c1b5e297&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1064440?token=a59d0c6e-445d-4944-806c-e3cb6832b616&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1064444?token=2bf95b0e-9757-4d3a-9a7b-ab064a5e9932&portalRoute=/claim-portal/html/ServiceRequestDocumentError

