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S9M01WVW

CC3/ASM19014001/Kga3s2 

August 6, 2019

Aug 14, 2019 9:22:29 AM

August 14, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHD9840S

TPVD RENAULT

LATITUDE-2.0 L (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

HITACHI CAPITAL ASIA PACIFIC PTE LTD 

111 SOMERSET ROAD, #14-05 TRIPLEONE

SOMERSET, 238164, Singapore 

67346835 

gary.yeo.zihui@simedarby.com.sg 

 

Claim Handler

TEO Kitty 

6568804602 

kitty.teo@axa.com.sg 

NOT REPORTED

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 6, 2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 6, 2020

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 6, 2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 6, 2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 6, 2020


Forms / Claim LKK AUTO CONSULTANTS

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

3

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1131046?token=36c03d7e-2169-4538-8a69-33b2354e1fb9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618269?token=2548840e-36ea-4731-8bb3-97ba716b9141&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618264?token=ff1db4ac-7ac3-46e5-a610-862e04eae9cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618263?token=b5a2a684-589f-4394-8cdd-6fb849ec3ff0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618262?token=2df3cd64-fc55-4ed3-a4da-444ac6aa9102&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618261?token=80e23948-b26e-429e-9c61-aee861fe7604&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618260?token=e9a5f369-b088-4bfe-8eb6-bc3ca808046e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 6, 2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 6, 2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 6, 2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 6, 2020

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
June 25, 2020

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
June 25, 2020

 OI LOA.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
June 25, 2020

 MANDATE IA DD 25062020.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
June 25, 2020

 TP MARKED EST LIST.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

January 21,

2020

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

January 21,

2020

 OI LOA.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 16,

2019

 OID DL.jpg Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 16,

2019

 OID DL 2.jpg Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 16,

2019

 SHD9840S DOA 06.08.19 (convert-video-

online.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 23,

2019

 SHD9840S DOA 06.08.19.wmv Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 20,

2019

 SHD9840S TP GIA.PDF Reports & Statement GIA Report TEO Kitty
September 17,

2019

 OD-SAS-Traffic Police-AXA.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 9,

2019

 AXA_2nd Reminder Letter.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 9,

2019

 AXA-1st Reminder Letter.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 26,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618260?token=e9a5f369-b088-4bfe-8eb6-bc3ca808046e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618259?token=4cf9713f-9677-49b8-a944-23b63edf1623&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618258?token=7d4b9d24-5f6d-486f-a6b5-0984609931b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618257?token=e1954b96-f2eb-4fef-9cad-322e94838b61&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605218?token=fad48b10-1084-4d41-9580-32c19361943e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605219?token=f1fd8023-4ee1-4f4b-9143-dde2dc51572c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605221?token=2978d541-8a01-41b5-a916-d904803a6d0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605220?token=74bb27d7-23b7-4f35-b7ca-5865f8b8dd27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1359612?token=df0e8b15-d497-4de4-93a6-5823bc19949b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1359611?token=056f5e7b-7fe0-4c80-b112-607d6e042943&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1301039?token=4099d4bc-3738-4f95-9161-249d129c6381&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1301041?token=23aa459f-14ea-40ac-914d-c9d2ec0cf381&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1301040?token=a09a8077-9815-48e5-9532-2f6536c345b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1145537?token=5c505bad-2b09-4f3a-9725-d75fa906833c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1142708?token=90d741db-7f5a-4ed1-aa07-06ff29989aa4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1135102?token=4ac54da9-d40c-4a3a-8c18-ee0547686efd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1117214?token=c359f63b-bad6-443e-aae5-8515e2043ce1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1117213?token=4bf8124e-65dd-411a-9e91-e2960b282a14&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1089241?token=aa330a7f-f742-4191-b492-c4698c003c8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 SHD9840S TP GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav
August 14,

2019

 TP PRI FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHAKAL Raghav

August 14,

2019

 EMAIL TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 14,

2019

 AXA -LETTER TO INSURED NON

REPORTING.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 14,

2019

 AXA -LETTER TO INSURED NON

REPORTING.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 14,

2019

 EMAIL TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 14,

2019

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 14,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1062568?token=c3dde570-ba8e-4ea7-ba43-632f1913b855&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1062567?token=58250558-256d-4ab3-88af-7bff4fb7dfcb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1064640?token=616a7a60-ed5b-428f-a3db-ca20a4f806f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1064638?token=95c4ec4a-5e48-4d2e-aa1e-7bc81b83abff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1064594?token=2ddccda7-f3bc-4e72-a637-5fc307fb475d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1064596?token=463ab380-e90d-4daa-a00c-bb896c2cc211&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1064276?token=e3c02242-be01-4572-872d-67ccb88bd861&portalRoute=/claim-portal/html/ServiceRequestDocumentError

