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Mernmen e-Llaims Page 1 of 1

+++CLAIM SUBFOLDER...(New Assignment)

CLAIM SURFOLDER TRACKING
Casa I rh-:;r_iud | fnz Submitted | Ad) H&'.-Il]llll.‘l_: Adi Hul_ | Ad| Submitted _I_ Ims Auth'ed Tsug_:.u.u_
= |numznm| |u‘::n?m |  Now Assigament
Cancel Cise I

JLIHIH_Ih insurer]

| SELVA BRYAN RATNAM, D 588135764
SBRB26BZ | Date of Loss: | 02/08/2019 09:00 - :59

OD / SNM19D203711C01  Policy/Cover Nota Na.; |
== . Ewcess _ss7s0.00 '
S Threa Autcmaotive & Recovary Pte Ltd - Sin Ming (HQ) BLK § 51N MING IND EST #O1-64/66, 575543
| Sin Ming - Tei! 9766 2745

| Handiing Insurer: ___China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 .. [Handied by Elaine Chaong] |

[‘_ﬂlﬂ_ﬂ!‘ LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Final Rpt due 22/08/2019]
Driver/Costodian: LYDIA MARIE NG LI-HSIEN (41 / Fermale] , NRIC: S7810432E, Tel: +£594313051 Email: NOEMAIL

| ASSOCIATED MAIL RECEIVED
|Th|r| are no mail for this case.

view all | Compose Case Mail |

- ——
| ALL ASSOCIATED TASKS View Al

Due Date  Priority Type  Task Group  Subject  Handler Assigned By Camplated On Croated On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/8/2019



Veron Chen [Lmutu!

From: Veran Chen (LKKAuta)

Sent: Friday, 16 August 2019 1:57 PM

To: 'S Three Automotive’; SUR

Subject: RE: SBR 8268Z-DOA: 2/8/19 (CHINA TAIPING OD)
Dear Michelle,

As instructed by our client , please proceed to repair the insured vehicle SBR 8268Z at Lump Sum Repair
not exceeding $9000/- or whichever lower (Excess S750/-),

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not te pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: 5 Three Automotive <admin@sthreeautomotive.com.sg>
Sent: Wednesday, 14 August 2019 2:12 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: SBR 8268Z-DOA: 2/8/19 (CHINA TAIPING OD)

Hi veron,

Kindly find attachment

Thank You

With Best Regards

Michelle



s THRB@‘
Automotive

Recovery Pie Ltd
By Mc JOTLSFIIM

S Three Automotive Recovery Pte Ltd
Blk 8 Sin Ming Industrial Estate
#01-64/66 Singapore — 575643
Tel: 65-6284 1542 / 65-6284 1575
Fax: 65-6487 5315
Email: admin@sthreeautomotive.com.sg
FaceBook: https://m.facebook.com/starcarleasingPL

From: Veron Chen (LKKAuto) <veranchen@lkkauto com>
Sent: Wednesday, 14 August, 2019 12:41 PM

To: S Three Automative <admin@sthreeautomative.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SBR 82682-DOA: 2/8/19 (CHINA TAIPING OD)

Dear Michelle,

Please provides cost price requested by insurance.(+15%).

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: 5 Three Automotive <admin@sthreeautomotive.com.sg>
Sent: Wednesday, 14 August 2019 11:12 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: SBR 8268Z-DOA: 2/8/19 (CHINA TAIPING OD)

Hi veron,

Kindly check whether are we able to nego to repair at a lumpsum at $13,500 ?

Thank You
With Best Regards
Michelle

@
S THREE '
Automotive

Recovery Pte Ltd
Aag Mo FOILERAR

S Three Automotive Recovery Pte Ltd



Blk 8 Sin Ming Industrial Estate

#01-64/66 Singapore — 575643

Tel: 65-6284 1542 / 65-6284 1575

Fax: 65-6487 5315

Email: admin@sthreeautomotive.com.sg

FaceBook: https://m facebook com/starcarieasingPL

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Wednesday, 14 August, 2019 10:35 AM

To: S Three Automotive <admin@sthreeautomotive.com.sg>; SUR <sur@lkkauta.com>
Subject: SBR 82682-DOA: 2/8/19 (CHINA TAIPING OD)

Dear Sir,

Kindly check vehicle able to repair at Lump Sum not exceeding $12,500/-.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



anez01ge Meriman e-Claims

View Received Message

This mall is associated with :
*SBREZGEZ (SNM19D203711C01)
ob
Aug 2 2019 9:00AM

[SELVA BRYAN FATNAM|
S Three Automotive & Recovery Fie Ltd - Sin Ming

Fram China Talping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 16/08/2019 13:28 PM.

To LKK_HG
Subject  Alert - Adj Mandate Approved ($$9000.00) - SBRE2GET - Claim Handler: Elaine Cheong

[Approved:9000.00.

DOCUMENTS SUMMARY B - -
There are no documents,

hnpwmiW.an.mmmmuwwcmummw_mm 18iinboxid=15335718iDomainid=118i0bjld=12... 12



BME/2018 Rich Text Editor, SVCDOCHKrecontam

LKK Auto Consultants Pte Ltd icoregne seorises)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email suri@ikkauto.com:assignments@@ikkauto.com

To: China Talping Insurance [Singapore) Ple. Lid. From: LKK Auto Consultanis Ple Lid

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Towar Paya Ubi Industrial Park

Singapore 079909 Singapore 408633
Attn:  Elaine Cheang Date: 16 Aug 2019
WVehicle No : SBREZ68Z Accident Date : 2/08/2019
Maka ' TOYOTA LEXUS Policy Mo. :

DMPCSN30TSEI 1801

Assignment Data :13/082078 Excess : 58750.00
Dale of Inspection  © 13/8/2019 Esl. Duration of Rapalr b
Inspection At -5 THREE AUTOMOTIVE RECOVERY PTELTD

Point of Impact | General Description of Damages

The vehicle sustained impaci / damages front portion and parts claimed are consistent to the accident.

Repairar's Estimale (Gross) 5% 18.404.00
Revised Amouni 8% 7,038.00
Check Nlams (Estimated) 5% 4 83750
Total 58 11.875.50
Lump Sum Repair 55 £9,000.00
Tolal Loss Consideration

New for Oid Value 835

Pre-Accident Valu 55 42.000.00
COE /| PARF Rebala 55 29,008.00
Salvage Valua 5%

Margin for Repair ‘5% 12,891.00

Remarks

(%)
The vehicle is repairable at our adjusted amount, We have alsa confirmed excess and policy coverage. Kindly
let us have your authorisation.

Tha vehicle ks uneconomical to be repaired, you are advised lo invite tender for the wreck.

Othar comments ;

hitps.//singapore. merimen.comiclalims/indax.cfm?fusebox=MTRad]uster&fuseaction=dsp. _rpts&rpimode=2&case|d=8542268axtic=313037 &adjcur. ..

mn



Bh4s2018 Rich Text Editor, SYCDOCHrcontant

LKK Auto Consultants Pte Ltd coreg e 1ossrises)
51 Ubi Ave 1 #01-25, Paya Ubi Indusinal Park
Singapore 408833
Tal 6258-3581 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

Ta: China Talping Insurance (Singapora) Ple. Lid. From: LKK Auto Consultanis Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleafl Tower Paya Ubl Industrial Park

Singapara 079909 Singapore 408833
Attn:  Elaine Cheong Date: 14 Aug 2019

Preliminary Advice
Vehicle No SBRE268Z Accidant Date : 021082018
Make TOYOTA LEXUS Pualicy No. :
DMPCSN3075831801

Assignmant Date 13082018 Excess : §5750.00
Date of Inspection ;. 13/8/2018 Est. Duration of Repair 6
Inspection At ‘5 THREE AUTOMOTIVE RECOVERY PTELTD

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairar's Estimale (Gross) 188 18.404.00
Revised Amount =] 7.038.00
Check ltems (Estimated) 13 493750 -LLETIC
Total 8% 11.875.50
Lump Sum Repair 35

Total Loss Consideration

MNew for Old Value 88

Pre-Accident Value S5 42,000.00
COE | PARF Rebata 11 29,009.00
Salvage Valua 55

Margin for Rapair 85 12,981.00

Remarks

| X))
The vehicie is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly
lut us have your authorisation.

The vehicle is uneconomical to be repaired. you are advised Lo invite tender for the wreck_

{ X))
Other commants : Viehicle repair on Lump Sum basis.

hitps://singapore, marimen.com/claims/indax cfm?fusebox=MTRadjuster&fussaction=dsp_rptsBrpimode=28cassid=854 228 &axtid=313037 &adjcur ..

m



Br4/2019 Rich Text Editor, SVCDOCRrcontent

LKK Auto Consultants Pte Ltd icaomegno1essorissm
51 Upi Ave 1 801-25, Paya Ubi Industnal Park
Singapome 408933
Tel: 6256-3561 Fax 6844-8805 Email sur@lkkauto.com;assignmenis@ikkauto.com

To: China Taiping Insurance (Singapore) Ple, Lid From: LKK Auto Consultanis Ple Lid
3 Anson Road 51 Ubi Ave 1 801-25
#16-00 Springleal Tower Paya Ubl Indusirial Park
Singapore 0792909 Singapore 408933

Attn:  Elaine Cheang Data: 14 Aug 2018

Preliminary Advice

Vehicle No : SBRAz268Z Accidant Dats : 02/082019

Maka : TOYOTA LEXUS Policy No. .
DMPCSN30T5831801

Assignmant Date  : 13/0B/2019 Excess 1 S§750.00

Date of Inspection  :13/8/2019 Est. Duration of Repair 8

Inspaction At :S THREE AUTOMOTIVE RECOVERY PTE LTD

Paint of Impact / General Description of Damages

The vehicle sustained impact / damages front partion and parts claimed are consistent (o the accident.

Repairer's Estimate (Gross) 2] 21.720.18
Ravised Amount 58 10,336.84
Chack ltems (Estimated) 55 7,BB8.B4
Tatal 25 1822568
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value g1

Pre-Accidant Valus g1 42.000.00
CCOE | PARF Rabate 55 29,008.00
Salvage Valua 5%

Margin for Repair 5% 12,891.00

The vehicle is repairable al our adjusted amount. We have also confirmed escess and paolicy coverage. Kindly
lal us have your authorisation.

The vehicle is uneconomical to ba repaired. you are advised to invite tendar for the wreck

(%)
Other comments | Repairer request for Lump Sum 513,500/

htts //singapore merimen. com/claimafindex cfmusebox=MTRadjuster&fussaction=dsp_rpts&rpimode=28caseid=8542268extid=313037&adjcur. .

m



B/14/2018 Rich Text Editor, 8VCDOCHrcontent

LKK Auto Consultants Pte Ltd ice reg ne1sesorisen

51 Ubi Ave 1 #01-25, Paya Uby Industrial Park
Singapors 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto,com,assignments@ikkauto.com

Tox: China Taiping Insurance (Singapore) Ple, Lid. From: LKK Auto Consultanis Pia Lid

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springteal Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933
Atin:  Elaine Cheang Data: 13 Aug 2018

Preliminary Advice
Vehicle No : SBRA268Z Accident Date : 02082019
Mak : TOYOTA LEXUS Policy No. :
DMPCSN3075831801

Assignment Date  © 13/08/2018 Excess : 55750.00
Date of Inspection  -13/8/2019 Est. Duration of Repair 6
Inspection Al :5 THREE AUTOMOCTIVE RECOVERY PTE LTD

Point of Impact | General Description of Damages

The vehicle sustained impact / damages frant portion and parts claimed are consistent to the accident.

Repairer's Estimata (Gross) 5% 2772018
Revised Amounl 5% 10,336.84
Check llems (Estimated) b=+ 7.B88.84
Total 58 1B,225.68
Lump Sum Repair 58

Total Loss Consideration

MNew for Old Valus ‘8%

Pre-Accident Value 8% 42.000.00
COE | PARF Rebato 8% 29.,008.00
Salvage Value ‘5%

Margin for Repair 55 12,991.00

Remarks

The vahicle is repairable al our adjusted amounl. We have also confirmed axcess and policy coverage. Kindly
lat us have your authorisation.

The vehicla s uneconomical lo be repatred, you are advised 1o invite lender far the wreck.

[ X )
Other commiants :Pending repair cost from repairer

https:/singapore. merimen. comiclaims/index.cfm?fusebox=MTRadjusterSuseaction=dsp_rpts&rpimode=24caseid=854 228 8axtid=313037 Sadjour. ..

11



RMAra

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Cwner [D Type:

Crwner 1D:

Vehicle Detalls

Viehicle No:

Wehicle to be Exported:

Intended Dereglstratian Date:
Vehicle Make:

Viehicle Moadel:

Primary Colour:

Manufactusing Year

Engine Na-

Chassis Mo

Maximum Power Qutput

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count;

Actual ARF Paid:

intended PARF Rebate Details
PARF Elig/bility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Iintended COE Rebate Details
COE Exprvﬁuu:

COE Category:

COE Period(Yearsh

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 13 Aug 2019

PARFINOF Rahata Frnine

Singapore NRIC
STLA

SBRB26EZ

Mo

13 Aug 201%

TOYOTA

LEXUS CT200H AUTO STANDARD
Blue

2011

2ZRRZ75890
JTHKDSBHX02018831
7A0KW (97 bhp)
$33555.00

13Mar 2012

13Mar 2012

1

$20,133.00

Y
12 Mar 2022
$12079.00

12 Mar 2022

E - Open Category
10

$65,700.00
£14.930.00
$29,009.00

OK

NIPS VR, gOV.Sg/ VT ACHoN/ ENgUINe HEDatety FUDICHeareUereginpul A UNG L IUN_ILSFUSUSUUY | |

m
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> ﬁadt to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 10

Vehicle Details

Wehicle No:

Viehicle to be Exported:
Intended Deregistration Date:
Vehicle Make

Vehicle Model:

Primary Colour:
Manufacturing Year;

Engine No.

Chassis Mo

Masimum Power Output:
Open Market Value

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expliry Date
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category

COE Period(Years)

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein ls correct as at 13 Aug 2019

PARF/COE Rebate Enguiry

Singapore NRIC
5764

SBRE2SEZ

Yes

13 Aug 2019

TOYOTA

LEXUS CT200H AUTD STANDARD
Blue

2011

2ZRA2T5B50
JTHEDSBHXOZ018E31
FAORW 197 bhpl
$33.555.00

13 Mar 2012

13 Mar 2012

1

£20.13300

Yes
12 Mar 2022
$12.077.00

12 Mar 2022

E - Open Categary
10

£45,700.00
£16.93000
$29,009.00

OK

PN AT . GOV SO0 AN VT SCHONMEN UINEMEoEIBD Y- UDICOIONBLMrEDIMPUL ¢ F Ui | RN _ILFSUauseuUs |

Wi
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‘B4 Used loxus ct200 Car & Used Cars & Vehicles Singapore - sgCarhart

sﬁEAHMMT.I:m Logn  Sign up

New Cars Uned Cary Sall My Car Directary Products Insurance Artlcles Forum Rescurces

: . A\
 CAEG SPECIALIST PTE LTD \\ Grme Down <gear
\%{ @Downtown

31 AUGUST - 1 SEPTEMBER > ‘AllRemotes

Post an Advertisement
Sall it yoursaif! Advertise & ot jusi

$58 until it's SOLD!

T [l e

Pure Exparmnce of 53 79,800. r(ﬂ HIN LUNG AUTO m

One Stop Car Hub
Soeman Mutsring Finance, insurnnce, Workshop
Poml am &g At Logen Ways of Selng New and Uied Cany
e — Sortoy Oste Pomes ¥ (20 remitu/page
1 vehicles lenug IC0 B — u
Modal Prce Deprecation Eomy Eng Cap Molgage el Type
bewus cEIOG g Ay 2012 Arsy Ay Ay Avallable
Lewus CT Hyberid CT200h £472.800 $10,.27%0 jwr 02-Feb-2012 1,788 e 118,000 km Matchback Available
Fuel Type: Bstral-Electric

Just Arrrved| Well Maintained By Previcus Owner! Losn With High Trade In Availsble. Price Nepotishis Cadl Now O Visit Our Showroom

Posted 1h-Rui-20718  Tage: 2002 Lesis CT, 2003 bewin ol Lewus CF, fewics ot Lesun, CT. o Unedl Lesiia

Sevve thim sewrch criteris, to get emall slerts whenaver a matoh 8 Fouid

Model Price Cepreciston Eng Cno Milesge Wah Typa

For oid sdvertmemants, vew Expired ads 0 v resuits/page

Home | New Cars  Used Cars | Sall My Car | Directory | Products | Insurance | Article | Forum |Resources

sgarMart & the number one Oif classfods for pirslal import care, Thyota, Monds, Nissan, Masubehi & BMW, There sre plesty of cory for saie, From wiirs, thoks, Sndam CAnL Lswey CAML. SpErts
Cory o stubimwsgnod, SUV, MY, hatchback, to OOF caey & OPC s, You 2an sl buy froes @ car suction, look up car losn, Prancal services, low miliages cars, car brands, carpark rtes & o
imrmnce. Find buy used lows GO0, lowus (LIDT Singapore, wsed e 200 Segapore. uned leus 0200, wsad vetecies SiNGapore or even buy cied ke o100 Singapere. We have now o
dealery comprisng poraliel emponers, suthorsad car deakers, and used cor deales 0r o sibe. Fing sew car pre Iets, few civ launches and new car promotiont. Visit sur partner sites for job
oporings b SNQaoote jobe. real estaty properties for Askt roves. car porformance perts, G disrussion, form distisiion, commertial venicle lessing K CDE resits

&8 ptices and other mformation displayed on seCarln com e gathersd from soUrceEs BNG D4S0T ON SGOFEAMS AT B Deleved By $QLarMertcom b0 Be reliatsn, S A SSEFInce Gn o @een
That this informatein & accurate, comgkEs or curment. sglarMart.com Goes not msurts any sesponsdilify for arron or omissions of werrant the sccurscy of this infermation.

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Dats Protection Statement
©2004-101% sgCarMart. All nghts resarved.

Chuvmame =

hitps:{fwww sgcarmart.com/used_carsflisting php?MOD=lexus+ct2008PRC=04DEP=04RGD=20124VEH=08AVL=2 mn



T AT E T Tt i i Your NCD will be affected due to late reporting
LIBMITTED: BY Wrp fim Hhrui Actual e-Filling Submission Date & Time: 07/08/2019 14:09
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

. Planws repor :'.E!TEL‘J‘I M dietaile of ihe SOt b aieed L 1R clamme pinoess

2. Thim Form riwst be compds by the Pabtyholder and/or the Authorsed Drver
3, infarmiation provided must be s truthful sand sccurale as posaitile. &y willl mssepressntalion o witholifing of materisl facts may Blow [FEGFARaD Come atlleg 1

4. Thie isnue and scceptance af this Form by misranee companias ks nat an sdimissaon of ool v I@tiility am B part of B MEWrENos COMnanes
= Any falss mporting may be referred to the Police for investigation.

8. This repor will be funsarded by tha imsuress of the GIA Reconds Managemant Canirs seistished by 1 Ganeral Insuranos Assocaton of Singnpoare (GLA) for
Srchaving and that copées of the repont will, for a fes, be made avallable upon apolication by interestad partine

7. By i locigemeant of this report 10 the insuresk. you ety consent to the hiving ol ffus report Bl e conire and 10 copies of the fepon being made svailable

aforasaid

Date Of Repart
Date Of Acoident
Exact Location 01 Accideni

Country/Stale of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Ownar
NRIC MNa

Email Address

Moblle Phone No

Allernativa Phona Mo
Vehicle Particulars
Manulaciurer

Modei

O7/08/2019 14:00
02/08/2018 D920
BEDOK S0OUTH AVE 1
SINGAPORE

SBRE2GBZ

SELVA BRYAN RATNAM
S6813576A

NOEMAIL

(LOCAL ) «65-84313051
OFFICE-94313051

TOYOTA

Exacl Purpase for which vehicks was being used at

time of accident

Are you claiming under your own insurance pallcy

for repair to your vehicla?

If No, Please state actlon 1o be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Flast Policy

Palicy Numbar

Cover Mate Numbar
Driver

MName of Drvar

MRIC No

Ciate OF Birth
Oczupation

Date Of Driving Pass
Driving Experence
Gendar

Maobile Number

Fax Numbar

Contact Number
EMall Address

PRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMFREHENSIVE

NO

DMPCSM3075831801

LYDIA MARIE NG LI-HSIEN
S7810432E

02/04/1978

INDOOR

11/01/1997

22 YEARS AND 6 MONTHS
FEMALE

(LOCAL ) +65-84 313051

MOEMAIL



Address

Posicode

Was driver an emplovee of lha Insured's Company NO

If Mo, Relationship of the Drivar with tha Insured SPOUSE

Vehicle Registration Number of Drivers Own
Vahicle

Insurance Company of Drivers Own Vahicli

Ganeral Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface ORY
Other Information

Was any foraign vehicle involved in this accident? MNO
Numiber of vahicles (including own vehicie) o
imvolved in the accident h
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? NO
Was any other matenal or property damaged? YES
I have been approached by unknown person(s) NO
saliciting/offering acciden! claims assistance

Number of Passengers (Including Driver) i
Details of Police Action

Was ihe acciden! reported lo the polics? NO
It Yes Please state which Police Station

Was nolice of intended Prosecution glven? ND
If Yes against whom?

Circumstances of Accident

refer attached repaort.

Attachment(s)

Are accldent pholos available for attachment? YES

Was there any video caplured by Car Camera? ND
Was Ihere any sudio recorded? NOD
DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Regisiration Number SDEG3ABT
Vehicle Make/Maodel/Colour

Details Of Properlies

Vehicle Catagory PRIVATE CAR
Mamea of Driver

NRIC/Passport Mumber

Contacl Number

Address

Poslcode

Insurance Company Name

Nature Of Damage

No. Of Passenger [Including Driver)

Pagm 2 of 13
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Sketch Plan #2 Pg. 1
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ATTN

Hiraes,

S THREE AUTOMOTIVE RECOVERY PTE LTD -
a7
Iééﬂdgfj, y e LR @77, s X 25¢¢ -7/ 5

By prwp PE LT

MOTOR CLAIM DEPT.

ESTIMATE REPORT Ist QUOTATION
OWNER'S PARTICULAR

NAME : SELVA BRY AN RAYNAM
ADDRESS

LICENSE NO, SBREJENZ TRANS
MAKE ' MODEL LEXUS CT2oo
OWNER'S INSURER CHINA INSURANCE
JOB-CODE : OD SA - JOEY

CLAIM DETAIL

MATERIALS

L]

FRONT BUMPER

FRONT BUMPER TOPF INNER RUBBER SEAL

FRONT BUMPER INNER GARNISH
FRONT BUMPER LOWER GRILLE
FRONT BUMPER FOGLAMP LH
FRONT BUMPER FOGLAMP COVER LH
FRONT BUMPER FOGLAMP RH
FRONT BUMPER FOGLAMP COVER RH
FRONT BUMPER SPONGE

FRONT BUMPER RETAINER RH
FRONT BUMPER RETAINER LH
FRONT BUMPER LOWER COVER
FRONT BUMPER REINFORCEMENT
FRONT BUMPER BRACKET RH

FRONT BUMPER BRACKET LH

FRONT NUMBER PLATE GARNISH
FRONT FENDER INNER GARNISH LH
FRONT FENDER INNER GARNISH RH
FRONT FENDER SIDE RUBBER LH
FRONT FENDER SIDE RUBBER RH

FRONT HEADLAMP HID LH

TP VEH. NO.
JOBNO -

CONTACT :

CHASSIS NO ;. riasossenzo 8E11

ENGINE NO

ACCDENT DATE ;

OTY  QUO-PRICE

‘g\_ 1.0 991 36

'd':k 106 TR.O2
1,00 31200

L] 27850

B 10 12370
=~ 108 600

Je L R 12370
Je 105 60

r_"'m .00 18274

Py 1w fi,2%
S o 6 2%
Juo 15620
& 1w 692,74
1o 343,60
(o 143 600

M 1o 155.70
Py 1o 221,60
Sin f.00 22160
Py Lo0 TI60
A TLoo

|00 2447 R

2-Aug-19

DIsC
OUNT

(RN

(f ]

|00

(U]

(L]

|00

10,00

10.00

| 6,00

10.00

10,041

10,

[LUEEN

10,04}

{110

[ 00,060

(LRt

110,040

[LIEE]

10,000

|00, (M

DISC-

RG22
T0.22
00RO
25047
18131
93.04
29).13
95,04
1684 4%

5423

109,24
109,24
40,13
|09 44
19%.44

tieh 44

6444

o102

SUR
PRICE DISP

b

Y

.{.ﬂ .'? ?.‘.'fr‘/

LEV. PRICI

(b e

e s



37

ik

9

4

41

45

T

47

4k

49

30

FRONT HEADLAMP HID RH

FRONT HEADLAMP NOZZLE CHROME COVER RH
FRONT HEADLAMP NOZZLE CHROME COVER LH
RADIATOR GRILLE

RADIATOR GRILLE CHROME

RADIATOR GRILLE LOGO

HORN - HIGH

HORN - LOWER

BRACE PANEL

BONNET

BONNET LOCK

BONNET HINGE LH

BONNET HINGE RH

BONNET SEAL

BONNET STOPPER 2PCS

WIPER 5IDE COVER

ENGINE LOWER COVER

RADIATOR ASSY

RADIATOR FAN COWLING

RADIATOR FAN MOTOR

RADMATOR FAN BLADE

RADIATOR SIDE AIR GUARD LH

RADIATOR SIDE AIR GUARD RH

AIRCON FAN BLADE

AIR CON CONDENSOR

AIR CON FAN MOTOR

AlR CON PIPE { CONDENSOR TO COMPRESSOR )
AIR CON PIPE { CONDENSOR TO COILING COIL
AIRCON CONDENSOR

AIRCON WATER COOLER

ATRCON CONDENSOR COWLING

SUPPORT PANEL ASSY

TOTAL (PARTS) :

S

1.001
]
1.04
1M1
1.0
|
1.(M}
1.0}
1M}
1M}
1 (Hb
1.6
1.0

1.0

1000
1.
1,00
| i
1.0
|
1.00
| A
1.0
|
1.00
|
1.00
|

1 .00

244780

£21.70

521.T0

62t

21380

350

12170

124,70

155.70

142150

143 495

69,70

69710

51.70

dd) M

125,00

4773 p8

1377 80

200 60

43760

8 30

11260

122,60

0,94

167 G

506,90

CARNY

h61.97

37765

ET7.65

T30

202170

2588910

[
Lo.00
LK
[ AN
10,00
| €A
| 00 W
(LIRTT]
[LIXT]
00, (K
[[IXLH]
[[1RY)
JD, bl
10,00
L,
10,00
100 i
1000
1,00
10,00
100
.0
100,06
10,00
10,0
1006
10.06)
11000}
10,00
10.040
10.00

10,00

2203.02
469,53
460 53
55053
21 A2
27351
lug.a3
[08.03
14013

127%.02

129,56

46,53
3y, (1
11250
R0, 30
240,02
18].44
411.54
17647
110,34
110,34

B LR 1
1504.71
456.21
370 44
595.77
1239 84
THY.BY
f45.45

1819.53

2330009

(TR R Ukl

[

o

.

X% | Y '{"\

\"-aq.h,



SPECIAL NETT ITEM

b |

FRONT PARKING SENSOR

FRONT FENDER INNER SHIELD CLIPS LH

3 FRONT FENDER INNER SHIELD CLIPS RH
4 FRONT FENDER INNER GARNISH CLIPS (15ET)
5 FRONT RADIATOR GRILLE CLIPS
O FRONT BUMPER CLIPS
T FRONT BUMPER INNER GARNISH CLIPS
¥ COOLANT
% FRONT ENGINE COVER AND SIDE COVER CLIPES RH
o FRONT ENGINE COVER AND SIDE COVER CLIPES LH
TOTAL iPARTS) :
LABOUR
I STRAIGHTEN AND PANEL BEAT ON ACCIDENT AREA
2 SPRAY PAINTING ON ACCIDENT AREA
1 RESET FRONT PARKING SENSOR SYSTEM
¥ CHECK & REPAIR WIRING SYSTEM
5 RAR RADIATOR ASSY
5 CONDUCT FULL COMPUTER ALIGNMENT
T R&R AIRCON CONDENSOR & CHARGE UP GAS
¥ RESET & CALIBRATE HEADLAMP SYSTEM
TOTAL iLABOLUR) :
TOTAL PARTS & LABOUR
NO OF DAY of
PART-BY-PART OR LUMP-SUM 5%

patt o survey /3 P %4

SURVEY BY :

CONTACT N

Henneva
9¢9) 0647

L,

REANENE

1.4}
1.0}
1M}
| .00
|
1,00
| .00

1,00

1.

10N

1)

(R

(LN

|81

[0

1.0

100

e,

2R0.00
1 [W1.CH)
IR
SUL M)
S0, O
500,00
2 IRH
w00
20,00

Ho.on

G20.00)

| 200,00
1400 (0
| 0,000
| &0 00
| K000
120,00
| 8 iy

120,00

3500.00

ELEN N

__FAXNO

NOTE : LUMP-SUM AMOUNT WOULD BE REVISED IF SUPPLEMENT REPAIR 15 REQUIRED.

0.0
LKL
.4
LR
0,
K
URLY
{10
IR

0

{001

0.0

UL

LR

000

L]

00

{141

2R0.00
LR
110
SO0
S41,001
0.0
5000
BLOG
LR

B0

S20.00

| 20300 (b
{40000
120,00
(R
LE {RRuH]
120 i
18000

1200000

3500000

31"1.‘11 a

¥ X

"

¥ X

¥ X
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¥ —

¥ X
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S THREE AUTOMOTIVE RECOVERY PTE LTD

= THRE

Autwaniive Apsewery Fro L8

sy AR

TO B
ESTIMATE REPORT 1st QUOTATION JOB NO:
OWNER'S PARTICULAR
MNAME: SELVA BRYAN RAYNAM CONTACT :
ADDRESS :
LICENSE NO. : SBREJGAZ TRANS. CHASSIS NO : JTHXDSBHX02018831
MAKE / MODEL: LEXUS CT200 ENGINE NO ;
OWNER'S INSURER CHINA INSURANCE
JOB-CODE: OD S/A : JOEY ACCDENT DATE : 2-Aug-19

IM 1
DISC DISC- SUR.
MATERIALS QTY QUO-PRICE |\ .o ppicp pisp BV PRICE

| FRONTBUMPER Buc 1500 48300 Y

1.00 420.00

2 FRONT BUMPER TOP INNER RUBBER SEAL N< 1,00 so00 500 750 ¥
3 FRONT BUMPER INKER GARMISH ? o 1.00 190,00 1500 20850 Y (R
4 FRONT BUMPER LOWERGRILLE ! EM 0 lasop 1500 16675 Y =
5 FRONT BUMPER FOGLAMPLH 5v& 1.00 lap00 1500 16100 ¥ oA
6 FRONT BUMPER FOGLAMP COVER LH $vC (.00 sop '300 S1s0 ¥ A
7 FRONT BUMPER FOGLAMPRH  SVE& 1.00 oo 1500 20700 ¥
§ FRONT BUMPER FOGLAMP COVERRH Y€ 1.00 o0 1500 STS0 Y %
9 FRONT BUMPER SPONGE (7% . l1opp 1300 12650 ¥
10 FRONT BUMPER RETAINERRH SvwC 100 500 500 4025 ¥ X
Il FRONT BUMPER RETAINER LH 5SvC .00 15,00 1500 4025 ¥ of
12 FRONT BUMPER LOWER COVER  SvL 1.00 yspp '500 4028 Y
I3 FRONT BUMPER REINFORCEMENT &% i swoge 1500 33350 ¥
|4 FRONTBUMPER BRACKETRH R i so00 500 6900 ¥ X
IS FRONT BUMPER BRACKETLH T oo /T sogo 'S00 6900 ¥ ﬁ
|6 FRONT NUMBER PLATEGARNISH (f6 00 l1sg0 '500 13225 ¥
17 FRONT FENDER INNER GARNISH LH  SvL r0 12000 1500 13800 ¥
18 FRONT FENDER INNER GARNISH RH  SvC bl 000 1500 13800 ¥ X
19 FRONT FENDER SIDERUBBERLH  SVC .00 so00 1500 ST ¥ X
20 FRONT FENDER SIDE RUBBERRH = SvC = o0 'S00  S780 ¥ ¢

Y

?
21  FRONT HEADLAMP HID LH £ mﬁt!ﬁ- 1.00 120000 '300 1380.00



10
1]
n
i3

35
38
7
38

41
42
43

44

46

47

il

53

FRONT HEADLAMP HID RH

FRONT HEADLAMP NOZZLE CHROME COVERLH V€

papiaTorR GRILLE (7§
RADIATOR GRILLECHROME ("4
RADIATOR GRILLELOGD "¥C
HORN-HIGH 7
HORN-LOWER SVC

BRACE PANEL H

BoNNET  BX

BONNETLOCK P\$

BONNET HINGELH  F~
BONNET HINGERH R
BONNETSEAL  SVYL

BONNET STOPPER 2PCS SV
WIPER SIDECOVER  SVC
ENGINE LOWER COVER  SVC
RADIATOR ASSY  ©
RADIATOR FAN COWLING  SYC

RADIATOR FAN MOTOR  SVC

RADIATOR FAN BLADE SYL

L]

RADIATOR SIDE AIR GUARD LH
RADIATOR SIDE AIRGUARDRH 1
AIRCOM FANBLADE  SvL
AIR CON CONDENSOR ~ S¥C
AIR CON FANMOTOR  SVE

AIR CON PIPE { CONDENSOR TO COMPRESSOR )
AIR CON PIPE { CONDENSOR TO COILING COIL )

AIRCON CONDENSOR 7
AIRCON WATER COOLER 1

AIRCON CONDENSOR cOWLING  SV&

SUPPORT PANEL ASSY su:_

TOTAL [PARTS) :

MY Y6

FRONT HEADLAMP NOZZLE CHROME COVER RH

[ 74

.

em
cm

1.00
1.00
1.00
1,00
1.00
1.00
1.00
Lo
100
1.00
10
1.00
100
1.00
1.00
1.00
1.00
1.00
1.00

1.00

1.00
1.00
1.00
1.00
100
1.00

1.00

250.00
2B80.00
330,00
120.00
184,00
T5.00
75.00
105.00
790,00
105.00
50.00
50.00
25.00
20.00
95.00

200.00

1 20.00
190.00
110,00

&0.00

60,00
120.00
680,00
190.00
160.00
350,00
690,00
ELUNL
180,00
700.00

12160.00

1 5,00
15.00
15.00
15.00
15.00
15.00
15.00
15.00
15.00
15.00
13,00
15.00
15.00
15,00
15.00
15.00
15.00
15.00
15.00
15.00
15.00
15.00
15.00
15.00
15.00
15.00
|5.00
15.00
15.00
15.00
15.00

15.00

1380.00
322.00
12.00
.50
138.04
212.75

B&.25
8625
120.73
908.50
120.7%
5.5
57.50
28.75
23.00
109,25
230.00
782.00
134.00
218.30
126.50
69.00
69.00
138.00
T82.00
218.50
184,00
402.50
793.50
437,00
207,00

805.00

13984.00

£ e e £ £ L 4 L e 4 = 4 = € € £ < €

<€ = = = % = 4 % 4 = % =
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SPECIAL NETT ITEM

| FRONT PARKING SENSOR  SVC 1,00 wooo 000 apome Y X
2 FRONT FENDER INNER SHIELD CLIPSLH N M 1.00 w000 990 je0p0 Y X
3 FRONT FENDER INNER SHIELD CLIPS R NN 1.00 10000 900 joopo Y _R
4 FRONT FENDER INNER GARNISH CLIPS (ISET) MM 1,00 soo0 090 sppp Y %
5 FRONTRADIATOR GRILLECLIPS "M€c 1.00 soo0 909 sp00 Y
6  FRONT BUMPERCLIPS  NEL 100 sopa 000 spgo ¥
7 PRONT BUMPER INNER GARNISH CLIPS s M 1.00 soo0 000 gpp0 Y A
8 cooLant WL .00 gooo 000 gpoo Y _ 2©
9  FRONT ENGINE COVER AND SIDE COVER CLIPESRH 7 #ya 00 goo0 000 gooo Y X
19 FRONT ENGINE COVER AND SIDECOVER CLIPESLH ¢ At 00 gooo 000 gogo Y A
TOTAL (PARTS) : 920.00 920,00
LABOUR
! STRAIGHTEN AND PANEL BEAT ON ACCIDENT AREA 1,00 j20000 000 120000 ¥ oo
2 SPRAY PAINTING ON ACCIDENT AREA 100 |40000 000 Moo Y  GoO
3 RESET FRONT PARKING SENSOR SYSTEM 1,00 j2000 000 1000 Y S0
% CHECK & REPAIR WIRING SYSTEM 1,00 |spop 000 18000 ¥ >
¥ R&RRADIATOR ASSY 1,00 jso00 000 18000 Y 50
CONDUCT FULL COMPUTER ALIGNMENT 1.00 1000 000 1000 Y of
7 R&R AIRCON CONDENSOR & CHARGE UP GAS 1,00 igog0 000 18000 Y 0O
$  RESET & CALIBRATE HEADLAMP SYSTEM roas 100 2000 000 1000 v K
TOTAL (LABOUR) : 3500.00 3500.00
TOTAL PARTS & LABOUR 16580.00 18404.00
NO. OF DAY
PART-BY-PART OR LUMP-SUM : 58
DATEOFSURVEY :_ /1 /1
SURVEY BY :
CONTACT N FaAX LK ! - — oy
NOTE : LUMP-SUM AMOUNT WOULD BE REVISED IF SUPPLEMENT REPAIR IS REQUIRED® Repairer of e lullowing:

= T remarvey beforesafer 1oy paning

« To depiay damged Hars ) dung resarey
= Parts prices are sitsect b confirmmaon

= Thrd party survey & oo & “Withoul Pregudics” bess
* Mo Bepsl modiication(s ) b allowes

= Sugplerrentary fieens | Myl be reaurveyed g
i mutyect 10 final appreval from insursecs Company

Acrcmrecged by Hecare

Sigratre
D




Veron Chen [LKKnutn!

From: S Three Automotive <admin@sthreeautomotive.com.sg>
Sent: Tuesday, 27 August 2019 3:15 PM

To: Veron Chen (LKKAuto)

Subject: RE: SBR 8268Z-DOA: 2/8/19 (CHINA TAIPING OD)
Attachments: 27082019151409 pdf

Hi Veron,

Kindly find attachment

Thank You

With Best Regards

Michelle

N
S THRE@
Automotive

Recovery Pte Ltd

Reg bo OVITSRENT
S Three Automotive Recovery Pte Ltd
Blk 8 Sin Ming Industrial Estate
#01-64/66 Singapore — 575643
Tel: 65-6284 1542 / 65-6284 1575
Fax: 65-6487 5315
Email: admin@sthreeautomotive com.sg
FaceBook: https://m.facebook.com/starcarleasingPL

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Tuesday, 27 August, 2019 3:02 PM

To: S Three Automotive <admin@sthreeautomotive.com.sg>; SUR <sur@Ilkkauto.com>
Subject: RE: SBR B268Z-DOA: 2/8/19 (CHINA TAIPING OD)

Dear Michelle,
Offer Lump Sum $9000 before $750 (@ 6 working days.
Please check and confirm.

Atached DV

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
1



From: S Three Automotive <admin@sthreeautomotive.com.sg>
Sent: Wednesday, 14 August 2019 2:12 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: SBR 8268Z-DOA: 2/8/19 (CHINA TAIPING 0D}

Hi veron,

Kindly find attachment

Thank You
With Best Regards

Michelle

-\\
S THRE@
Automotive

Recovery Pre Ltd
Fag Ne 2O 13T IR

§ Three Automotive Recovery Pte Ltd
Blk 8 Sin Ming Industrial Estate
#01-64/66 Singapore — 575643

Tel: 65-6284 1542 / 55-6284 1575
Fax: 65-6487 5315

Email: admin@sthreeautomaotive.com.sg
FaceBook: https://m.facebook.com/starcarleasingPL

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Wednesday, 14 August, 2019 12:41 PM

To: § Three Automotive <admin@sthreeautomotive com.sg>; SUR <sur@lk o0.com>
Subject: RE: SBR B268Z-DOA: 2/8/19 (CHINA TAIPING OD)

Dear Michelle,

Please provides cost price requested by insurance.(+15%).

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: S Three Automotive <admin@sthreeautomotive.com.sg>
Sent: Wednesday, 14 August 2019 11:12 AM



To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: SBR B268Z-DOA: 2/8/19 (CHINA TAIPING oD)

Hi veron,

Kindly check whether are we able to nego to repair at a lumpsum at $13,500 7

Thank You
With Best Regards

Michelle

S
= THRE@
Automotive

Recovery Pre Ltd
flag P JOTXISIIN

§ Three Automotive Recovery Pte Ltd
Blk 8 Sin Ming Industrial Estate
#01-64/66 Singapore — 575643

Tel: 65-6284 1542 / 65-6284 1575
Fax: 65-6487 5315

Email: admin@sthreeautomotive.com.sg
FaceBook: https://m.facebook.com/starcarleasingPL

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent; Wednesday, 14 August, 2019 10:35 AM

To: S Three Automotive <admin@sthreeautomotive.com.sg>; SUR <sur@lkkauto.com>

Subject: SBR 8268Z-D0OA: 2/8/19 (CHINA TAIPING oD
Dear Sir,

Kindly check vehicle able to repair at Lump Sum not exceeding $12,500/-.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



el § THREE AUTOMOTIVE RECOVERY PTE LTD

TAX INVOICE

==7E Bk 8 Sin Ming Industrial Estala
#01-84/68 Singapore 575643

Tel: (65) 6284 1542, (65) 6284 1575 Fax: (05) 6487 5315

Reg. No: 201325741R

GST Reg. No: 201325741R

Dale 2382019
MNumber: S$3-12847
Name & Address: Vehicle Number SHRA268Z
CHINA TAIPING INSURANCE (SINGAPORE)
PTELTD Job Sheel
3 ANSON ROAD i1 6-00
SPRINGLEAF TOWER Modal LEXUS €T200
(5) 079909 o
Payman! Method
Chague No.
S/No. Dascription Qty Amouni
| |REPAIR COST FOR VEHICLE SBRE268Z I 9,0040.00
2| EXCESS APPLICABLE i 750,00
Standard Rated (TU%) £77.50
Total amount excluding GST $8,250.00
Add GST @ 7% $577.50
Total amount payable $8,827.50

ETHRE%AUTDMG‘HE RECOVERY PTELTD

Mame

RECEIVED BY




Merimen e-Claims Page |l of |

'CLAIM SUBFOLDER TRACKING B
| Case Matified Est Submitted | Ag| Assigned Ad) Rpt Ad) Submiftted Ins Auth'ed Status
13 Aug 2019 Pending for Survey
Main | OB Aug 2019 e $$9,000.00 | $$9,000.00 Raport.
“*"“”ﬂl Edit Estimptes I e Rt I Cancel Case |

Reference

CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Insured: | SELVA BRYAN RATNAM, 1D 568135764

|02/08/2019 09:00 - :59

vehicle Reg. | :
No.: ' SBRB268Z Date of Loss: | /gy Months and 20 Days From LTA Reg Date (Man Yr)]

Ciaim Type: | OD / SNM19D203711C01 RONCY/COVET | DMPCSNI075831801 (Comprehensive)

Excess: |5$750,00

Kpgiirer 5 Three Automotive & Recovery Pte Lid - Sin Ming (HQ) BLE B SIN MING IND EST #01-64/68, 575643 Sin Ming - Tel; 9768
) 1745

[anin9 | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111  (Handled by Elaine Cheong)
LKK Auto Consuftants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG) ... [Final Rpt due 22/08/2015)

_IEI':F'M LYDIA MARIE NG LI-HSIEN (41 / Female), NRIC: STA10432E, Tel! #6594313051 Ermall: NOEMAIL
dian:

'ASSOCIATED MAIL RECEIVED view Al | Composa Case ail |
'« CHINA_TAIPING (16/08/2010); Alert - Adj Mandate Approved (S$9000.00) - SBREI68Z - Claim Handler: Elaine Cheo...

| ALL ASSOCIATED TASKS— view All | Search Tasks | Creste New Task | Compiate |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Complated On Created On  Done? |
|Horuult|.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 28/8/2019



Merimen e-Claims Page | of 2
Claim Documents
*SBRE2GBZ (SNM19D203711C01)
oD
Aug 2 2019 9:00AM
[SELVA BRYAN RATNAM]
5 Three Automotive & Recovery Pte Ltd - Sin Ming
Upluunmmul Uipload Phatos 1 Compose New Letter | lll'lnu
\Assessment Reports 1 per page (il
[Mer :-;leluﬂl:m 5 & H Motor Pie Ltd (Sin Ming) | Thumbinail | Print
1 O7/08/15 14:0% | Accident Statement n | Load HTM
Mg |Finalized On LKK Auto Consultants Pre Ltd (HQ) [ Thumbnall | Print
1 |14/D8/19 11:01 Adjuster Immediate Advice 0 | LoadHTM
F 14/08/19 11119 Adjuster Immediate Advice n Load HTM
3 114/08/10 14:48 Adjuster Immediate Advice Load HTM
4 16/D8/19 10:40 Adjuster Immediate Advice Load HTM
Photos/Images Sperpoge %] &
Mo | Finalred On 5 & H Motor Pte Ltd (Sin Ming) Thumbnall | Print
Accident Photo
1 |07/08/19 34108 | et Reort Docamants) Q| wecws | 4
, Accident Phota
2 o7/me/1e 14i0a | CEES S i 0D | oaws | A
. Accident Phota
3 |o7/e/19 1404 |0 S Dl D | lcadws | A
N Accldent Photo
4 |07/08/19 14:04 ! I D | wadiec | (A
: Accident Photo
5 |07/08/19 14:04 e Asclutt Sdpary Onpunesty] D | eades | A
- Accldent Photo
6 O7/08/19-34:04 [Limkped Accigmnl Bmport Ducuimesty ] n Load PG | B
v Accident Photo
7 |D7/0B/19 14:04 ok Accidant Ragart Obcimants] D | toadwes | A
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 [14/08/15 05:4% | General View g Load POF
2 |@70e/1% 14:55 | Reinspection Photo Load POF
Decumentation 1 per page ~]| &4
Mo | Finalized Cin | China Talping Insurance (Singapore) Pte. Ltd. (HQ) Thumbmnall | Print
1 |13/08/15 11:00 | OD - SBRB26SZ © | toea For
Mo |Finafized Cn § &k H Motor Pie Ltd (Sin Ming) Thumbnail | Print
. Sketch Plan
1 |07/08/19 ta:04 |7 l D | LoadTIF
" Sketch Plan #2
2 [07/0819 14i04 | Ot Repert O : D | Load TIF
g Sketch Plan #3
1 |07/08/19 14:04 bl ikt Bt 0 | LoadTr
; Sketch Plan #4
4 |o7/0m/19 a0 (] Sl " D | LeadTiF
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbinail | Print
1 14/08/19 03:50 MARK ESTIMATE Load POF
12 14/08/19 14:45 | MARK ESTIMATE (COST PRICE) Load POF
13 |22/08/19 15:17 REPAIR BILL Load POF
Linked Accident Report Documents
View
Assessment Reports Lperpage  |~]! B2
[m Einalzed On S & H Motor Pte Ltd (Sin Ming) Thumbnall | Print
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/8/2019



Merimen e-Claims Page 2 of 2

[Ne | Finaiized On |'S & H Mator Pte Lid (Sin Ming) | Thumbeall| Print
1 [07/08/19 14:09  |Accident Statement B B | @ 1 tosa M
Photos/Images 3 per pog ] oA
Ne |Finalized On S & H Motor Pta Lid [Sin Ming) Thumbmnail | Print
1 |07/08/19 14:04 | Accident Photo 0 | wwrs | &
2 |07/08/1% 14:04 | Accident Photo 0 | isaws | &
3 |07/08/12 14:04 | Accldent Photo 0 | s &
4 [B7/08/19 14104 | Aceident Photo 0 | ears | A
5 |O7/08/19 14:04 Accident Photo 0 | wadws | A
& |07/08/19 14:04 Accident Photo 0 | toadiec | (A
7 |07/08/19 14:04 Accident Photo g Lnad G | B
‘Documentation 1 per page ~] A
Mo | Finalized On S & H Motar Pte Ltd (Sin Ming) Thumbnall| Print
| |07/08/19 14:04 | Sketch Plan [ BTG
2 |07/08/19 14:04 | Sketch Plan 82 Load TIF
3 |07/08/19 14:04 | Sketch Plan #3 Lo TIF
4 |07/08/19 14104 | Sketch Plan 4 ) | icadTF
Documents Checklist
DOCUMENTS CHECKLIST meset | save | pom |

There are na document checkiiets configured.

Show Remarks Tor L Harndling Insurer
Sigtm MEMarks B DOwatE UmiEss yos Shew I [0 omher parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/8/2019



Adjuster Report Page 1 of 6

LKK Auto Consultants Pte Ltd (coreq Mo 1ess07188m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@@lkkaulo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

E'ﬂ“ Tnliip:a?:l ll;mn; l?numl Pte. Lid. Our File No:  CS/CTI19013975/KVF3E2
s0on A pring| ower
mapq[n o7ea00 Date: 28/08/2019
REFERENCE
Insured/Claimant: SELVA BRYAN RATNAM  Policy No: DMPCSN3075831801
Date of Loss: 02/08/2019 Nature of Claim; ©OD Claim No: SNM18D203711C01
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBRB268Z
Make & Model: ‘[;'?YDTA LEXUS, 1.8 E CT200H AUTO STANDARD Engine No: 2ZRR275890
Reg. Date; 13/03/2012 (Man, Year: 2011) Chassis No: JTHKDSBHX02018831
Caolour: Metallic Blue Odometer; B5611 km
Engine Capacity: 1798 cc
Market Value/New Car Price: S542.000,00
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceabls): Yes Footbrake (Serviceable): Yes
Handbrake (Sarviceabla): Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Fronl Left Side: Yokohama B mm Rear Lefi Side: Yokohama B mm
Front Right Side; Yokohama B mm Rear Right Side: Yokohama B mm
The above vaites represent [he remaining fyre reads depth
COST OF CLAIMS - - Repairer's  Adjuster's Differance  Diff %
Parts 14 90400 9,908.50 4,997 50 3353
Miscallaneous [tems 0.00 0.00 0.00
Labour 31.500.00 1,720.00 1,780.00 50.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 18,404.00 11,626.50 6,777.50 36.83
Approved Total (Overridden) (S5) 9,000.00
- Excess (5§) 750.00 750.00 0.00 0.00
(55) 17.654.00 B8,250.00 9.404.00 5327
+ GST 7.00/7.00% (55) 1,235.78 577.50 65828 53.27
Nett Amount (S§) 18,889.78 B,827.50 10,062.28 53.27
INSPECTION
Date of Assignment: 13/08/2019
Date Inspected: 13/08/2019 Inspected Al: S Threa Automolive & Recovery Ple Lid -
Sin Ming (HQ)
BLK 8 SIN MING IND EST #01-64/66
Singapore 575643
Estimated Period of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/8/2019



Adjuster Report Page 2 of 6

Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This report represanis our findings af (e fime and place of inapection stamed herein. Such ingpechion has bean camaed oul fo the best of owr
knowipdge and ability hut any ather Gabiity under any ofher ciroumsfances is hereby expressly snciuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/8/2019



Adjuster Report Page 3 of 6

REPAIR DETAILS

| Reference
|Part Source: MRM-SG

Version: 1.0 (Last Synchronised: 28 Aug 2015)

Parts: 143 TOYOTA LEXUS 1.8 E CT200H AUTO STANDARD (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SBRB268BZ)

Validity: These estimales are valid only If they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the las! estimale page
|Further Info: llems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Buckled 42000F  *42000F
2 1 £'.l'‘-:“’I\-'-:I:t.':lllI\IT BUMPER TOP INNER RUBBER SEAL Necessary S50.00F *50.00F
3 1 ?:F:I'-';HT BUMPER INNER GARNISH Dented 190.00F *180.00F
4 1 {‘.:;F;NT BUMPER LOWER GRILLE Cracked 145.00F *145.00F
5 1 ?FNEEHT BUMPER FOGLAMP LH Sarviceable 140.00F *~F
B 1 i:;FD}IHT BUMPER FOGLAMP COVER LH Serviceable 50.00F *“F
7T 1 P;mﬁlgm BUMPER FOGLAMP RH Serviceable 160.00F “F
B 1 El.:?t:;ﬁT BUMPER FOGLAMP COVER RH Serviceable 50.00F ~F
B 1 E'iF"m:I'.'::;l'iT BUMPER SPONGE Cracked 110.00F *110.00F
10 1 mgm BUMPER RETAINER RH Serviceable 3500F “F
11 1 E'“F:::;HT BUMPER RETAINER LH Serviceable 35.00F *F
12 1 E:;F;HT BUMPER LOWER COVER Sarviceable 35.00F *F
13 1 ETHF;HT BUMPER REINFORCEMENT Bent 290.00F "28000F
14 1 E?;:SHT BUMPER BRACKET RH Repair B0.00F .

15 1 r‘1.;':“!:5!'!:]!"MT BUMPER BRACKET LH Repair BO.OOF *-F
16 1 E\;ER:;HT NUMBER PLATE GARNISH Cracked 115.00F *115.00F
17 1 I'\;ERE;HT FENDER INNER GARNISH LH Serviceable 120.00F *F
18 1 ?::HEHT FENDER INNER GARNISH RH Serviceable 120.00F *F
19 1 I'FI‘IJI:.;MT FENDER SIDE RUBBER LH Serviceable 50.00F *F
20 1 I‘EMT FENDER SIDE RUBBER RH Serviceable S0D.00F *F
21 1 "FR{';HT HEADLAMP HID LH Mig Cracked 1,20000F *120000F
2 1 ?:nﬁ:éﬂ HEADLAMP HID RH Mig Cracked 1.200.00F *1,200.00F
23 1 "FR{;HT HEADLAMP NOZZLE CHROME COVER LH Serviceable 280.00F *F
24 1 1 Cracked 330.00F *330.00F

Report was unsubmitted during this print-out.,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/8/2019




Adjuster Report Pagedof 6

No. Qty Part No. Particulars Condition Repairer's Amount
*RADIATOR GRILLE
(WCP)

25 1 *RADIATOR GRILLE CHROME Cracked 120.00F *120.00F
WCP)

26 1 *RADIATOR GRILLE LOGO Necessary 185.00F *185.00F
(WCP)

27 1 *HORN - HIGH Dented 75.00F *75.00F
[WCP)

23 1 *HORN - LOWER Serviceable 75.00F *-F
{WCP}

28 1 *BRACE PANEL Bent 105.00F *“105.00F
(WCP)

o 1 *BONNET Bant T80.00F  *780.00F
WPy

311 *BONNET LOCK Distorted 105.00F *105.00F
WCF)

a2 1 *BONNET HINGE LH Repair 50.00 F “F
(WCF)

3 1 “BONNET HINGE RH Repair 50.00F “F
(WGP}

34 1 *BONNET SEAL Serviceable 25.00F *.F
(WCF)

B 2 '*BONNET STOPPER Serviceable 20.00F ‘.
(WCP)

3B/ 1 *WIPER SIDE COVER Serviceable 95.00F ..
[WCF)

a1 *ENGINE LOWER COVER Serviceable 20000F *.
(WCP)

33 1 *RADIATOR ASSY Punctured 68000F  *8B0.00F
(WGP}

s 1 *RADIATOR FAN COWLING Serviceable 120.00F *F
[WCF)

40 1 *RADIATOR FAN MOTOR Serviceable 190.00F *F
(WEP)

41 1 *RADIATOR FAN BLADE Serviceabla 110.00F *F
(WCP)

42 1 *RADIATOR SIDE AIR GUARD LH Cracked 60.00F *B0.00F
(WCP)

43 1 *RADIATOR SIDE AIR GUARD RH Cracked 60.00F *60.00F
(WCP)

44 1 *AIRCON FAN BLADE Serviceable 120.00F *-F
(WCP)

45 1 *AIR CON CONDENSOR Serviceable GRO.0O0OF *F
(WCP)

45 1 '!IE CON FAN MOTOR Serviceable 1890.00F *-F
(WCP)

47 1 *AIR CON PIPE (CONDENSOR TO COMPRESSOR) Dented 160.00F *180.00F
WCP)

48 1 *AlIR CON PIPE (CONDENSOR TO COILING COIL) Bent 350.00F  *350.00F
(Wee)

46 1 *AIRCON CONDENSOR Bent B90.00F  *680.00F
(WCP)

50 1 *AIRCON WATER COOLER Punciured 3B0O.0OF  *3B0.00F
(WCP)

59 1 *AIRCON CONDENSOR COWLING Serviceable 180.00F *F
(WCF)

52 1 *SUPPORT PAMNEL ASSY Buckled T00.00F *TOO.00F
(WEP)

53 1 *FRONT PARKING SENSOR Serviceable 280.00FS "-FS

54 1 *FRONT FENDER INNER SHIELD CLIPS LH Nol Necessary 100.00F5 *~FS

5 1 *FRONT FENDER INNER SHIELD CLIPS RH Not Necessary 100.00FS ~F5

56 1 *SET FRONT FENDER INNER GARNISH CLIPS Not Mecessary S50.00FS *-FS

57 1 *FRONT RADIATOR GRILLE CLIPS MNecassary 50.00FS *S0.00FS

| Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/8/2019



Adjuster Report Page S of 6

Ne. Oty Part No. Particulars Condition Repairer's Amount

68 1 *“FRONT BUMPER CLIPS Necessary 50.00FS *50.00FS
58 1 *FRONT BUMPER INNER GARNISH CLIPS Mot Necassary 50.00F5 *-FS
60 1 *COOLANT MNecessary BO.OOFS *20.00FS
B1 1 *FRONT ENGINE COVER AND SIDE COVER CLIPES RH Nol Necessary BO.0OFS ~F8
g2 1 "FRONT ENGINE COVER AND SIDE COVER CLIPES LH Not Necessary BO.ODFS ~F8
63 1 ;:.EEHT HEADLAMP NOZZLE CHROME COVER RH Serviceable 280.00F *F

)

F=Franchina part S=SpcNatt
Sub Total (S$) 13,080.00 8,630.00
+ Margin on LN ltems 15.00/15.00% (S§) 182400 127650

Total Parts (S5) 14,904.00  9,906.50

| Report was unsubmitted duning this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/8/2019
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Recommended Miscellaneous Items

There are no new miscellancous llems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 STRAIGHTEN AND PANEL BEAT ON ACCIDENT AREA New 1,200.00 600,00

2  SPRAY PAINTING ON ACCIDENT AREA New 1,400,00 900,00

3 RESET FRONT PARKING SENSOR SYSTEM MNew 120.00 50.00

4 CHECK & REPAIR WIRING SYSTEM MNew 180.00 20.00

5 RA&R RADIATOR ASSY New 180.00 50,00

8 CONDUCT FULL COMPUTER ALIGNMENT New 120.00 0.00

7  R&R AIRCON CONDENSOR & CHARGE UP GAS Mew 180.00 100.00

8  RESET & CALIBRATE HEADLAMP SYSTEM Mew 120.00 0.00
Gross Labour Cost (S§) 3,500.00 1,720.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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