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Nivitha (LKK Auto)

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Tuesday, 13 August 2019 12:15 PM

To: assignments

Subject: FW: OD CLAIM - SLJ3820K [External Confidential]

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Uhbi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com=>
Sent: Tuesday, 13 August 2019 12:12 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=
Cc: MT_Claim_5G <mt_claim@lonpac.com=>

Subject: OD CLAIM - SLI3820K [External Confidential]

Lonpac External - Confidential

Our Ref: 19/19/19/VP05/021979

Dear Veron,

Kindly proceed to survey vehicle now lying at Woon Meng Motor,

His own workshop had done some minor repairs and paid by him
without our involvement.

At the same time, the workshop had advised the engine light is on
and there is no image from his car camera.

Kindly arrange for your surveyor determine if it is due to the
accident on 24 June 2019 when a Malaysian vehicle hit into his rear.

The estimate will be uploaded once your surveyor had verified the
above.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tqﬁiﬁﬁ) _25[1 7388 Ext.255 | Fax: (65) 6296 2706

The all €843 lonpac.com.sg



Lonpac External - Confidential data is for use by authorised external parties only.



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd ico.reqne 1ass07108m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Ltd
300 Beach Road 51 Ubi Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 198555 Singapore 408933

Atin:  Gerald Poh Date: 20 Aug 2019

Preliminary Advice

Vehicle Ma s SLJ3B20K Accident Date : 24/06/2019
Make : TOYOTA PREMIO Policy Mo. ¢ Z19VP05022048
Assignment Date  : 16/08/2019 Excess : 550.00

Date of Inspection  : 13/08/2018 Est. Duraticn of Repair : 5.00

Inspection At s WOON MENG MOTOR PTE LTD (BUKIT BATOK)

50 BUKIT BATOK STREET 23,, #01-06 MIDVIEW BUILDING
SINGAPORE 659578

Paoint of Impact | General Description of Damages
The vehicle sustained impact / damages ....... portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :5% 1,010.00
Revised Amount 8% 800.00
Check Items (Estimated) it 0.00
Total 5% 900.00
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 5% 10,500.00
COE | PARF Rebate S5 9,466.00
Salvage Value 5§
Margin for Repair 5% 1,034.00

Remarks

{ x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ | The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( % | Other comments : The light in the engine is not related to the accident,



E AUDIT TRAIL

Mo On Budit
y 16 Aug 2019
12:42
16 Aug 2019
2 12:43 Clm Created
16 Aug 2019
3 15.07 Clm Submitted
4 16 Aug 2019 Clm Registration
15:10 Modified
16 Aug 2019
5 4512 Adj Co Assigned
g 16Aug 2019 54 Next Rpt Changed
15:12
16 Aug 2019
7 i5:12 Adj Mandate Set
B 16 Aug 2019 Assignment 1st
15:12 Accessed
16 Aug 2019
9 15,.2-;9 Adj Adjuster Assigned
20 Aug 2019
HOl Saian Adj Rpt Initiated
11 20 Aug 2019 Adj Im. Advice
09:50 Submitted
12 gg;"iﬁ 201y Adj Mandate Request
21 Aug 2019
13 10:40 Adj Next Rpt Changed
21 Aug 2019
14 10:40 Adj Mandate Set
Date From |78
ACTIVITY R -
|No record

Claim Audit

Remarks

CIm Veh Model Changed (202185 TOYOTA PREMIO 1.5 F (A).

Reg Mo: 5L13820K, Policy Mo: Z19VPOS022048. Acct Date: 2019/06/24, Claim Type: o]
D. Insurer; Lonpac Insurance Bhd (HQ). Werkshop: Woon Meng Motar Fte Ltd (Bukit Ba

tok). Created from SAS:MWMM19082546-02

1010.00.

Excess: -> 0.00,

LKK Auto Consultants Pte Ltd (HQ):SURVEY & REVERT, TO DETERMINE IF THE LIGHT IN

THE ENGINE IS RELATED TO THE ACCIDENT,

Mext Rpt:Final Rpt,Due Date:2019/08/27

Approved:0.00.Reinsp:Ad] decides.

[Mone] == MOHD RASUL

next RptiFinal Rpt.Due Date:2019/08/27

Cur,Req:900,00: DAMAGE CONSISTENT REPAIR COST ECONOMICAL

Mext Rpt:Final Rpt.Due Date:201%/08/27

Approved:200.00.

Merimen Billing for this case - Transaction History

2247036

2250268

16/08,/2019
12:42

20/08/2019
09:30

Matar

Motor

‘Woon Meﬁg

\;'E{JEH_M eng
Mator Pre Ltd Motor Pte Lkd
I _{HQ) | (Bukit Batok)
|  LKKAuta LKK Auto

Consultants Pte | Consultants Pte |

Lkd Led (HQ} |

475 »] Audit Type Nene

SL13820K

SLI3820K
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KA 20823546 | Woon Meng Moler Pie Lig - Buiot Baiox
ENTRY DATE & TIME: 25:06/2019 1.3:04
SUBMITTED BY: Hang Seaw Sow

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plgase reporl cormactly the datails of the accident to spesd up the caims process

2. Thes Farm must be completed by the Policyholder and/or the Authorised Driver

3. Infarmation provided must be as truthful and accurate as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate palicy liability

4. The issue and acceptance af this Farm by insurance companies i not an admission of palicy liabiity an the part of the insurance companias.

5. Any false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the Ganeral Insurance Association of Singapore (GIA) far
archiving and that copées of this report will, for a fe=e, e made available upon application by interestad parties.

7. By the lodgement of this raport to the insurars, you hersby consent (o the archiving of this report at the centre and to copess of the report being made avallabie
aforesaid

ACCIDENT STATEMENT

Date Of Report 25/06/2015 13:09

Datz OF Accident 24/06/2019 14:45

Exact Location OF Accident MOUNT PLEASANT ROAD
Country/State of Loss SINGAPORE

Wehicle Registration Mumber SLJ3820K
Insured/Policyholder

MName Of Registered Owner CHUA AH KOON

NRIC No S14316844

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-861149558
Alternative Phone Mo QOFFICE-86119588
Vehicle Particulars

Manufacturer TOYOTA

Model FPREMIO 1.5F A

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

MName of Insurance Company LOMPAC INSURANCE BHD
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Number Z19VP05022048

Cover Note Number

Driver

Mame of Driver CHUA AH KOON

NRIC No S1431684A

Date Of Birth 10/10/1960 i
Occupation INDOOR

Date Of Driving Pass a7/05/1980

Driving Experience 38 YEARS AND 1 MOMTH
Gender MALE

Mobile Number (LOCAL) +65-B6119598

Fax Number

Contact Number OFFICE-86119598

EMail Addrass MNOEMAIL



Address

Posteode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Yehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Dnver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Fareign Vehicle Registration Number

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver)
Passanger 1

Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station
Police Station Name

Police Station Address

Paolice Station Contact
Was notice of intended Prosacution given?
If ¥es,against whom?

Circumstances of Accident

BLK 2884, BUKIT BATOK STREET 25, #03-232
650288

NO

OWMER

COLLISION - HEAD TO REAR

CLEAR
DRY

YES
JaD3is42 (BUS)

2
NO
MO
¥YES
NO

2

© TAN 541 CHOO
: FEMALE

MAME
GEMNDER:

YES

CLEMENTIN.P.C

ROAD: 20 CLEMENT! AVE 5 , POSTCODE: 129858 , COUNTRY"

SINGAPORE
TEL NO: - FAX NO:
MO

REFER TO ATTACHED POLICE REPORT NO: T/20190624/2147,

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
Wehicle Make/Model/Colour
Details Of Properties

Yehicle Category

Mame of Driver
MRIC/Passport Number

Contact Mumber

JQD3642

BUS



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Clementi N.P.C

AR

Ti20190624/2147

1of3
Report No. T/20190624/2147

20 Clementi Avenue 5 SINGAPORE 129858

Tel No: 1800-8729999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
24/06/2019 16:58

Station Diary No.:

| Vide Report No.:
I

.........

~'L r.g 349‘ ik

-Name Df Informant:
CHUA AH KOON

Address
APT BLK 288A BUKIT BATOK STREET 25 #03-232
SINGAPORE 650288

ID Type /1D No.: Contact No.:

NRIC NO / S1431684A Home/Office: Mobile: 86119598

Mationality: Email:

SINGAPORE CITIZEN - -

Sex: | Age: | Date of Birth: | Type of Informant:

Male 58 10/10/1960 Criver

Race: Language: Institution / School Mame:
Chinese | I
Ocecupation: Driving Licence Information.

LOGISTIC SUPERVISOR | Class: Date of Expiry:
General Informati ‘Iﬂ-'l'.a'f-ﬁm"a Accident A P L e T e el
T | Non-Injury Drink Date/Time of Type of Location:
ype of et : ,
Accldent: Drive: Accident:
No 24/06/2018 14:45
Location:
Along Road 1
MOUNT PLEASANT ROAD
| Weather: < Foad Surface: Road Speed Limit:
| Clear Dry i
Traffic Flow: Traffic Control: Traffic Volume:

Type of Collision:

Anyone conveyed by
ambulance:
No

T JaD3642

Bus/Coach/Mi|
| - nibus | |
SLJ3B20K !Car TOYOTA PREMIO | White Seriously | 2
=3 | 1.5F A Damaged
T e P Loy R R, P L
e e [insurance No | Effecive | Expiry Date
SLJ3E52'EIK I LONPAC INSURANCE BHD. Z19VP05022048 06/02/2019 | 05/02/2020




SINGAPORE RN LA IR

POLICE FORCE

Police Station Of Origin: 20of3
Clementi N.P.C _ Report No. T/20190624/2147
20 Clementi Avenue 5 SINGAPORE 129858

Tel No: 1800-8729999 CONTINUATION OF REPORT

Brief Details.

On 24/06/2019 at about 1445hrs, | was driving along Mount Pleasant road. My vehicle registration
number is SLJ3820K.

When the traffic tums red, | stopped my vehicle beside Caltex station suddenly a vehicle bearing
registration number JQD3642 hit my rear.

| immediately alight from my vehicle and discovered that my rear was damaged.

The said driver also alighting from his vehicle and we then exchanging our contact details.
The driver's particulars are as follows:

Yap Hwa Siang

Malaysian ID: 840322015785

HPF: 0108825721

| wish to state that | do not have an in-car camera installed in my vehicle.

Mo Police was at scene 2nd no one was injurad.



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Clementi N.P.C

20 Clementi Avenue 5 SINGAPORE 129858
Tel No: 1800-87299939

Sketch Plan
Informant is not able to provide sketch plan

L

7201

906

24/2147

Jofd
Report No. T/20180624/2147

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your wehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a 7t}py to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: |
D/ .
‘Sgt 1 NUR WIRDAH BINTE MUHAM

Signature Of Informant:

WAZIR |
R —
Signature Of Interpreter: W Date/Time:
24/06/2019 16:58

Mot applicable

Officer In Charge Of Case:
TP/ GIA
Staff Sgt WONG SIEU LUI

Classification Of Case;

Contact No.: 65476151

Authentication Stamp
NP168

ih




#

SKETCH PLAN

IMPORTANT NOTICE

1.
2.
3

Please report correctly the details of the accident to speed up the claims process.
This Farm must be completed by the Policyholder and/or the Authorised Driver.

Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of matenal
facts may allow insurance companies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance

companies.

Any false reporting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore |GIA) for archiving and that copies of this report will for a fee be made available upon application by

interested parties

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

[a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA"] may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer [collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) wha have insured vehicle(s) involved in this accident (all insurer(s) wha have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
{iii] carrying out and/or dealing with my instructions or responding to any enguiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{w) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b} allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c] my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

(d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinformation so collected under (d) above may be shared [ disclosed:

{i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i Hor complying-with-fequirements-under any reguiations; laws-or courborders. —————————— = —

Policyh :nlder 5 Signature Driver's Signature Reporting \.en”= Persannel’s Signature
Date & Time: 26‘/5‘;‘ ? [If driver is not the palicyholder) Mame:
Date & Time: 285/4 /17 NRIC/EIN No.:

) Claim Own Damage i

Claim TP i ) Reporting Only { ) Claim ODVTP ar other workshop

Please note that vou might be nw to submit an Own Damage Claim under own policy within 14 days.

V'
i .’.-f'f'.—-j s . Workshop Name :



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Dwner 1D Type:

Qwner ID:

Vehicle Details

WVehicle No.

Wehicle to be Exported:
Intended Derepistration Date:
Wehicle Make:

Wehicle Modek:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actuzl ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 26 Jun 2019

Singapore MRIC
156844

SLU3820K

Mo

26 Jun 2019
TOYOTA
PREMIO 1L5F A
White

2008
1NZD2544B5
NZT2603034046
81.0kwW (108 bhp)
$18,633.00

06 Aug 200%

06 Aug 2009

1

£18,633.00

Yes
05 Aug 20179
£9.316.00

05 Aug 2019

&-Car {1600cc & below)
10

$13,658.00

£150.00

£7.466,00

QK

Z

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDeregnput ?FUN CTION_ID=F030...

Page | of 1

20/6/2019



B1472019

>'Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARF/COE Rebata Enguiry

Owner 1D Type: Singapore NRIC
Owner 1D: 6844
T D e e ]
Vehicle No.: SLI3B20K
Vehicle to be Exported: Mo
Intended Deregistration Date: 14 Aug 2019
Vehicle Make: TOYOTA
Vehicle Model; PREMIO 1.5F A
Primary Colour: White
Manufacturing Year: 2008
Engine Mo.: 1INZD2464485
Chassis No.: MNZT2603036046
Maximum Power Output: 81.0 kw (108 bhp)
OCpen Market Value: $18,633.00
Original Registration Date: 06 Aug 2009
First Registration Date: 06 Aug 2009
Transfer Count: 1
Actual ARF Paid: £18,633.00
0 T 20 0 1 i 5557 S S S ST S Sl
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date; =
PARF Rebate Amount: $0.00
A ) G T O 20T DY T s S s we a2 s S S A S A Y A St oo g v i
COE Expiry Date: 05 Aug 2024
COE Category: A - Car (1600cc & below)
COE Period(Years): 5
PQP Paid: $14,664.00
COE Rebate Amaount: £14,593.00
Total Rebate Amount: $14,593.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE
expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 14 Aug 2019

LS ST GOV, S5 LA VI Y BICLION ST LN S DR B Y FULHID S OrE LB QIN UL E UINL N _ILSFUaUEU | | (LR}



Woon MEHQ Motor Pte Ltd (ce.reg.no-200803878M)
50 Bukit Batok Street 23,, #01-06 Midview Building
Singapore 659578
Tel: 6316 1131 Fax: 6316 7050 Email: woonmeng@singnat.com.sg

INSURER: Lonpac Insurance Bhd (HQ)

PARTICULARS OF CLAIM - _ ) -

Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: Z19VP05022048 Date of Loss: 24/06/2019

Vehicle Reg. No.: SLJ3820K Driveable?

Driver Age/info: 58 /| MALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party Involved? YEE

Insured/Claimant: CHUA AH KOON Contact No: +5586119598

Driver: CHUA AH KOON

Make/Model: TOYOTA PREMIO, 1.5 F (A) Vehicle Reg. Date:  06/08/2009

Vehicle Colour: WHITE

Engine No: 1NZD264485 Chassis No: NZT2603036046

Odometer: 173504 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 8

(day)

Description of REFER TO ATTACHED POLICE REPORT NO: T/20190624/2147.

Accident/Loss

Present Location: WOON MENG MOTOR PTE LTD (BUKIT BATOK)

COSTOFCLAMS ~ Amount

Parts 0.00

Miscellaneous ltems 0.00

Labour 510.00

Paintwork Labour 500,00

Towing 0.00

Gross Total (S$) 1,010.00

+ GST 7.00% (S$) 70.70
Nett Amount (S$) 1,080.70

This claim is handled by: HENG SEW SOW

Generated using Merimen e-Claims Internet Estimation & Adjusting System



|REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 16 Aug 2018)

Parts: 143 TOYOTA PREMIO 1.5 F (A) (Catalogue:Merimen Singapore 1.0

Labour: Repairer's {Price-denominated Standard List)

Print Code: Woon Meng Motor Pte Ltd/SLJ3820K/16/08/2019 15:07

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with |

the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ".

Estimates on Parts

There are no new parts selected,

Woon Meng Motor Pte Ltd/SLJ3820K/16/08/2019 15:07. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount

Paintwark L abour

1 TOPUTTY & SPRAY PAINTING. Huw cﬂﬂ_tp,/

Labour ltems

2 TO REMOVE, REPLACE, REPAIR, WELD & INSTALL REAR DAMAGED PARTS New LV z;;aftﬁ

3 TOR & R WIRING. New 80.00

4  TOCAMERA SETTING. New W s @,&d
Gross Labour Cost (S8) 1,010.00

Woon Meng Motor Pte Ltd/SLJ3820K/16/08/2019 15:07. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >
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82712018

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBF'DI..DER TRACKING

358 Hotified Est Subimitted Ad) Assigned | Ad) R,-.:_ [adi Submitted ing Auth'ed '_bla:-_lué.
= - 3 T == L
van | 16.Au0 2019 12 g‘;g 018 1% ?‘;‘3 2019 $$900.00 $$900.00 ‘::;:';ﬂ for Survey
n \ 5 | .
Sendback Est |i5‘\1'm1m.‘m it Adi vt || Edit Estimates | | view Rpt | i

Referance

Show All I

Claim Details

CLAIM SUBFOLDER DETAILS

1D: 514316844,

Tel: +6586119598,

Email: NOEMAIL

' iInsured CHUA AH KOON,
vehicle Reg- | s1L33820K

24{06{21]1‘3 14:00 - 59

I
Date of Loss: | {118 Months and 18 Days From LTA Reg Date (Man ¥r)]

il  Claim Type: lDDfIBIlE'HEHUPﬂEIDZl??Q

Pﬁllwfﬂuver

Note No.: Zi‘.l*u'Pﬂ-EUZElE?B (Comprehensive)

Exness

S$0.00

| Repairer: 1 1_31 )

Woon Meng Motor Pte Ltd (Bukit Eltnlr.] 50 Bukit Batok Street 23,, #01-06 Midview Building, 659578 Bukit Batok - - Tel: 6316

| Handling

Insurer: Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ...

[Handled by Gerald Poh - 6250 7388 ext 240]

| Mjuster

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ...

[Handled by MOHD RASUL] ... [Final Rpt due 27/08/2019]

Driver/Custo

f | dian: |CHUA AH KODN (58 / Male) ,

NRIC: 514316844, Tel: +6586119598 Email: NOEMAIL

Ad} Asg.
| Remnarks:

SURVEY & REVERT, TO DETERMINE IF THE LIGHT IN THE EMGINE IS5 RELATED TO THE ACCIDENT.

(ASSOCIATED MAIL RECEIVED

|

View AIIJ Cnmpnst Case Mail I |

! i- LONPAC_HOQ [21108}2019} Alert - Adj Mandate Approved (S$$900.00) - 5l_13$20l( Claim Handler: Gerald Poh

ALL ASSOCIATED TASKSZ
Due Date
No results.

Priority Type Task Group Subject

Handler

View All || Search Tasks | | Create New Task | _Complete | |

Assigned By Completed On Created On

Done?

hitps:/isinga pcra.marirnan.cnmfdaimsﬁndex.cfm?l‘usabo:=h'l'rRadjustar&fusaacﬁun=dsp_¢lmhaadar&caseid=355959&an1id=3135548.1‘:FID=531 2432...
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82772010 Meriman e-Claims

hrtps:Hsingapnre.meth‘nen.ounﬂclaimsiinde:.clm?fusebnx=MTRad1‘uster&lusaau:tinn=d5p_::Imheader&casaid=355969&exbd=a13554&CFID=SB!2432... 212



B/27I2019

Claim Documents

SLI3820K (19/19/19/VP05/021979)

Jun 24 2019 2:00PM
[CHUA AH KOON]
Woon Meng Motor Pte Ltd

LUplpad Documents | Upload Phaotos [ Compose New Letter |

Merimen e-Claims

oD

i_ismu-ﬁf Reports |1perpage v | &
Mo | Finalized On Woon Meng Motor Pre Ltd (Bukit Batok] | Thumbnail Print
| |16/08/1915:07  Repairer Estimates _ ' i € | Load HTM
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
‘1 |20/08/1909:50 | Adjuster Immediate Advice | € | LoadHTM | |
'Photos/Images i - aperpage Y| ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ) [ [Thumbnail | Print
1 |20/08/1909:14 | General View @ | Loadaws | @
2 |20/08/19 09:14 General View € | Loadpc | M
3 |20/08/1% 05:14 General View (1] Load PG | @ |
o ?20;113;19 09:14 General View _ - O | Load PG | W
5 20/08/1909:14  General View _ € | Load » | @
& |20/08/19 09:14 General View (€ Load G | W
7 20/08/19 05:14 G-annral‘\:i_tw _ O | Lo »G @ |
8 |20/08/19 09:14 General View € | oadirc | ¥
s |20/08/1908:14 | General View €© | Load PG M "
10 20/08/1909:14  General View ©  loadic | @
11 |20/08/19 09:14 | General View © | loadpc | ¥
12 |20/08/1909:14 | General View i - | € | Loadp | W
13 |20/08/19 09:14 General View _ © | Ladwc | @ |
[14 20/08/19 09:14 | General View (1] Load PG | W
15 | 20/08/19 09:14 General View € | ladirc | &
|16 |20/08/19 09:14 | General View a - € | Load w6 | @
17 |20/08/19 D;L’r: 4 Genurall.ﬁ.i;w . o ] Load JPG lﬂ_
18 |20/08/1909:14 | General View © | Ladrs | ¥
19 |20/08/10 09:14 General View G- Load IPG | @
20 |20/08/19 09:14 | General View _ © | s | ¥
|21 |20/08/19 694_:14 General View : B © | Loadic | @
122 20/08/1909:14  General View © | oadrc | ¥
23 |20/08/1909:14  General View | @ | wears | @ |
24 |20/08/1909:14 | General View o © | waare | W
25 |20/08/1909:14 | General View © | Ladws | @
26 |20/0B/19 09:14 | General View © | adwe | ¥
27 |20/08/1909:14 | General View © | wawc | @
28 |20/08/1909:14 | General View ©  lwwc | @
29 |20/08/1908:14 | General View R ©  loaarc | W
30 |20/08/19 09:14 General View € | load PG | ¥
31 |20/08/15 09:14 General View € | Load w6
32 |20/08/19 09:14 General View B € | Loadrc | ¥

hllp:s:ﬂsingapme.merirnan.cnmlfclaims.ilndax.c:fm?!usehu::MTRﬁm&fus&acﬁnn=dsp_dnwi&w&dumainld=1&ccmla=4&ubjid=5559&9&axtid=31 IGS54E...
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BI2T12019 Merimen e-Claims

Assessment Reports [iperpoge . ¥) @ |
No | Finalized On Woon Meng Motor Pte Ltd (Bukit Batak) [ [Thumbnail| Print
33 |20/08/19 09:14 | General View © | loadiec | ¥
34 |20/08/1909:14 | General View _ @ leadwc | ¥ |
35 |20/08/19 09:14 General View . | ﬂ Load JPG 4
36 |20/08/1909:14 | General View - '@ | Loadirc | @
37 z-_:-,fqa_;@ 09:14 General View n "_ _ | € | Loadic | W
38 |20/08/1909:14  |General View B | @ | loadic | @
39 |20/08/1909:14 | General view © Lo JPG__._@”
40 |20/08/1909:14  |General View a © | Ladwc | @
41 |20/08/1909:14 | General View o o O | Ladwc | @
42 |20/08/1% 09:14 General View _ - 0 Load JPG T
43 |20/08/1909:14 | General View - © | Ladwc | @
44 |20/08/1909:14 | General View ' © | adwe | @
45 |20/08/1909:14 | General View - © | Ladpc | @ |
|46 |20/08/1909:14 | General View © | LoadrG | 4
47 |20/08/1909:14 | General View - © | Loadwc | @ |
48 20/08/1909:14 | General View © | LG | @
49 |20/08/1909:14  General View | € | Load G | @ ]
50 |20/08/1909:14 | General View o ©  Ladirc | ¥
51 |20/08/1909:14  General View € | Loadirc | W |
52 |20/08/1909:14 General View N o_l Load IPG ?
53 |20/08/19 09:14 General View - - - €©  loadlirc | @
_5-1__4? 23/08/19 15:29 General View o - o o | Load 1rG ' it
55 |23/08/19 15:29 General View ©  loadc | ¥
56 |23/08/1915:29 | General View - | @ | Loadwe | @
57 |23/08/19 15:29 General View - - © loadic | ¥
58 |23/08/1915:20 General View © ladkc | @
59 |23/08/1915:29 General View B © | Ladws | @
60 |23/08/1215:29 | General View €  loadc | ¥
61 |23/08/1915:29 | General View | € | Loadipc | @
62 |23/08/1915:29 | General View - @ | waws | @
63 |23/08/1915:29 | General View @ | oadws | @
Documentation a 1 pi:rpa?-:_‘_"ﬁ I+
'Nq Relabel/Reorder |LKK Auto Consultants Pteﬂl_t_riﬁi_" Thumbnail | Print
1 |20/08/1909:51  |ESTIMATE i Load PDF |

Linked Accident Report Documents

View View In Browser ¥ |

Assessment Reports lperpage ¥ | |#
No |Finalized On Woon Meng Motor Pte Ltd (Bukit Batok) o | Thumbnail | Print
1 |25/06/1913:24 | Accident Statement © | Load HTM

2 |01/07/19 14:28 | Addendum Sheet € | LoadTIF

3 |01/07/19 14:31 | Accident Statement Addm. #1 - €© [loadHmm |
4 |13/08/19 12:17  |Addendum Sheet S | © | LoadTIF

5 |13/08/15 12:18 | Accident Statement Addm. #2 I R .
Photos/Images N L?..EE.E!!E.._..J.... ¥
No | Finalized On |Woon Meng Motor Pte Ltd (Bukit Batok) Thumbnail | Print
1 |25/06/19 13:22 Accident Photo €Y | loadirc | @&

hitps:isingapore.merimen.comiclaims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=48o0bjid=8559698extid=3136544. .,
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Assessment Reports lperpage V||
‘N |Finalized on Tw_aan Meng Motor Pte Ltd (Bukit 'Eai-ulc} Thumbnail | Print |
5 25/06/1913:22 | Accident Photo © | wadwe | @

3 |25/06/19 13:22 | Accident Photo © | wadwc | @
|4 25/06/19 13:22 Aceident Photo : © | adrc | @
5 | 25/06/19 13:22 Accident Photo _ € | Loadirc | W

6 |25/06/1913:22 Accident Photo _ _ © | Lads | @
7 |25/06/15 13:22 | Accident Photo © | Loadirc | ¥

8 25/06/1913:22 | Accident Photo © | Load)pc | @

9 25/06/1913:22  Accident Photo © ladrs @
10 |25/06/19 13:22 | Accident Photo . _ © | Ladwc | @
11 |25/06/19 13:22 | Accident Photo _ _ © | Load rG v
|12 |25/06/19 13:22 Accident Phato € | Load IrG @ |
13 |25/06/19 13:22 jm:cldant Photo " i €  loadirc | & |
Documentation . 1perpage Y| ¥
Mo | Finalized On ) |woon Meng Motor Pte Ltd (Bukit Batok) B [Thumbnail Print
1 25/06/1913:19 | Sketch Plan €©  loadTIF

2 25/06/19 13:19  |cX £ ' Load PG | W
{3 [25/06/1913:15  |DL&IC . O | Load TIF

4 25/06/1913:19 | POLICE REPORT - © | aaTF |

Documents Checklist
'DOCUMENTS CHECKLIST Reset | Save || Print |

ﬁl-e are no documeant :hccklis-t_s configurad.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: -/ Repairer L Handling Insurer
Mote: Remarks are private shless you show it to other parties,

https:ﬂsingapore.rnan‘man.cm'nfdaimsﬁndax.cfm?msam:c:hrrﬁdnc&m;aactlorn=dsp_ducﬁaw&dumainid=1&mmh=4&nhiiﬂ=555969&axﬁd=313554&... 33



82772018 Adjusier Report

LKK Auto Consultants Pte Ltd (Co.RegNo: 199807 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No: CSILPC19013974/R1TD352

300 Beach Road, #17-04/07 The Concourse

Singapore 199555 Date: 2710812019

REFERENCE

Insured/Claimant: CHUA AH KOON Policy No: Z19VP05022048

Date of Loss: 24/06/2019 Mature of Claim: oD Claim No:  19/19M19/VP0S/021979
CRIPTI IDENTIFICATION OF VE LE

Reg MNo: SLJ3B20K

Make & Model: TOYOTA PREMIO, 1.5 F (A) Engine Mo: 1NZD264485

Reg. Date: 06/08/2009 (Man. Year: 2008) Chassis No: NZT2603036046

Colour: White Odometer: 176967 km

Engine Capacity: 1496 cc

Market Value/New Car Price: S$%10,500.00

Sum Insured (S$) Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Fair Steering (Serviceable). Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TY

Front Tyre Size: 195/60 R15 Rear Tyre Size: 195/60 R15
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining tyre freads depih
[COST OF CLAIMS Repairer's Adjuster's ~ Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 510.00 400.00 110.00 21.57
Paintwork Labour 500.00 500.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 1,010.00 900.00 110.00 10.89
+ GST 7.00/7.00% (S$) T0.70 63.00 7.70 10.89
Nett Amount (S§) 1,080.70 963.00 117.70 10.89
INSPECTION
Date of Assignment: 16/08/2019 Present Location: Woon Meng Motor Pte Lid (Bukit Batok)
Woon Meng Mator Pte Lid (Bukit Batok)
Date Inspected. 13/08/2019 Inspected Al 50 Bukit Batok Street 23, #01-08 Midview Building
Singapore 659578
Estimated Period of Repair: 5.0 days
Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the fime and place of inspection stated herein, Such inspaction has been cared out to the bast of ouwr knowfedge and ability but
any other Nability under any other circumstances is hereby expressly excluded,

hitps://singapore. merimen_com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen _printrptécaseid=8559698extid=3136544CFI0=581243208C... 113



BI2TF2018 Adjuster Report

REPAIR DETAILS

Reference '
|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Aug 2013)
|Parts: 143 TOYOTA PREMIO 1.5 F (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLJ3820K)
| Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the |

EMD OF ESTIMATES marker on the last estimale page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There aré no new parts selected.

| Report was unsubmitted during this print-out.

hitps://singapore. merimen.com/claimsfindex.cim?fusebox=MT Radjuster&fussaction=gen_printrpidcaseid=855069&exlid =3136548CFID=58124320&C... 213



]IZTI2010 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Pain our

1 TO PUTTY & SPRAY PAINTING. New 500.00 500.00

Labour ltems

2 TO REMOVE, REPLACE, REPAIR, WELD & INSTALL REAR DAMAGED New 250.00 200.00

PARTS

3 TO R & R WIRING. MNew BO.OO 80.00

4 TO CAMERA SETTING. Mew 180.00 120.00
Gross Labour Cost (55) 1,010.00 900.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https-isingapore. menmen.comiclaims/index. cim?fusebox=MT Radjuster&fuseaction=gen_printrpt&caseid=855963&extid =313654ACFID=5B1243204C... 313



