Hsiao Tuna !LKKAutn}

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 August 2019 8:09 AM

To: claims@transcab.comsg

Cc Transcab_AVA_Claims

Subject: ACCIDENT INVOLVING SHF 663K(AXA) AND FBL 4838L ALONG/AT BUKIT MERAH
CENTRAL ON 11/09/2018

Attachments: POLICE INVESTIGATION RESULT.pdf

13 Aug 2019

Transcab Taxl

Singapore

Dear Sir,

OUR REF  : CC4/A5M18017428/Upa3q2-1
YOUR REF : P146B0520 (SHF663K)

we refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid 1o deal with the third party claim against your policy.

We have received a claim from KAN FOOK SING MOTOR WORKSHOP acting on behalf of the owner of FBL
48381 against your motor insurance paolicy.

we attached herewilh a copy of Police Investigation Result for your perusal. Based on the traffic police final
Investigation result, your driver SHF&63K had committed an offence of Inconsiderate Driving, We will
therelore proceed to negotiate for an amicable setliement with the Third Party.

We also wish fo advise that there is an excess of 535,000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any setlement of the third party claim. The
applicability of the excess is as follows:

1) Any setlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
21 Any setlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly lef us have the excess
payment in your cheque payable to "AXA Insurance Ple Lid". Please indicate your vehicle registration
number and the date ol accident on the back of the cheque.

Notwithsianding the excess being applied and/or received by us for the above subject matter, we
expressly reserve all our rights under the policy to refund the excess payment in the event that there arises
any known policy breach and or exclusion malerial fo coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the cose and occording to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) ansing from this incident, at your own cost and defence, please reply fo
us within 10 days from the date of this letter. You intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim Is required and kindly submit the lollowing if nol provided
al our reporting centre. The list below Is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene [if any)
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' Coloured photographs of damage to all vehicies involved (If any)

Video footoge of accident [if any)

Statement and/or police report from independent witness(es) (il any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

*® & & W

To protect your interest(s) in the handling of this claim. please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or selflement without our prior
knowledge and consent. If you receive any comrespondence or legal document such as a Writ of Summons
in connection with this accident, please forward it 1o AXA immedialely, You may email it fo cst@axa.com.sg
| chewht@lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights fo repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matier(s).

If you need any clarification, please do not hesitale to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please guote the claim reference when you contact us that we can assist you more effectively,

Best Regards,
Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Ltd
Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ulhi Avenue 1, #02-25 | S{408033)




AUTHORISATION FORM

TO:-

KAN FOOK SING MOTOR WORKSHOP
£1 DEFU LANE 12

SINGAPORE 539147

FROM:-

MAME: GOLDENLINK AUTO PTE LTD

MRIC NO: 198606343

Cear Sir/Madam

Accident an 11-9-2018 Involving vehicles FBLAB3BL &  SHF663IR
alongfat ALONG BUKIT MERAH CENTRAL

If'we GOLDENLINK AUTO PTE LTD the owner of
vehicle registration no: FBLAB3EL hereby do authorize you, Kan Fook Sing Mator

Workshop to commence repairs to my above mentloned vehicle.

1/ We canfirm that Kan Foolk Sing Mator Workshop i hereby authorized to handle the repairs of my/ our
vehicle and/ or to negotinte and settle any claims relating to the above accident which 1/ We may have
against other third party/ parties or insurers and/ or to instruct lawyers on my/ our behall to facilitate the
third party claim far ma/ us.

Kan Fook Sing Motor Workshop ks here by authorized to execute and /or sign my decuments/ discharge

vouchers/ discharge agreements regarding my/ our clzim to facilitate my convenience. ALL PAYMENT
WILL BE MADE TO KAN FOOK SING MOTOR WORKSHOP,

Thank you.

Yours faithfully




AXA THIRD PARTY DIRECT SETTLEMENT

| Vehide No: | SHF 863K linad veh] |
FAL 4838L (TP weh] | Model: HONDA AFS125MSF
| Dote ol Accident) Tima | 11092018
| Megae Ex rate e - | I,ﬂjb-is
L '.:f'_ %
| Lostol Use L5 ] devs M 5 per day
| Rentdl [l sy o b dl"ﬂ-ﬂs Wﬂlf
| LTASGIASe ¥ Fre 5
[Omes 3
I g |
| Fmal Setthement ﬁul‘l:'|1-E-.h11ﬂ 5'.“_-1“ *% | 1o7o00
 Payee Name  KAN FOOK SING MOTOR WORKSHOP
Is Third Party Workihop GIA Regitered? [ 1 YES [2] NO  [Mindly ingicare below]
Al Eo-Nen Gl Bppivered Workshop: Agrved Llabluy 100 %)
#) o GLA iogutered Workshop: BOLA Applicable: Yeo/ No  BOLA Scenano Mo
EEILA Laatiiy ™ Asessed Liatwloy (7] (%
S Avortee Loy o B illed ondy far cham collucm ard [or cors wheer BOLA dors nat epely
L i |
NOTE

e

PLEASE EXFRESSLY AESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT 15 DN A WITHDUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIARILITY DN AKA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

E AKARESERVES THOR FUGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Onby appicatie o rendal chem - AN darument are 1o be wsbmited with this settlement confirmation. s the svent, reatal
afreerment  mwaices ate not receoed within 7 days of this signed confirmation, we will sutomatically revert 1o o of uae claim
e the NAMYA rates

we/l penfumed that tha noe lull and Ginal setilement that we and ar owr clent have/had/has agamst you [AXA ard et
pobeyhokder fauthormed drpes Nortfeasar] for any and all losse s |past/present/future] arming from this scciden.

Wi cond A1 W Nrer i auiharnty of our chent 1o act for and on Thier benail in tnis nn'z\_m 1
\ / =
‘L ! {'

Ssgratrd of workahop rmrflrn.'l:l. ter / Warkihep stamp Sgrature of Witnest / Warkshap stamp (if ap¥eabl
Mame of enertative 0 o (lge Narme of Wilness ""I-m N'WGE—'T m&

tate L[ 3 /030

Date (g, \v\hh

h;r-nure-uim‘iiu;;.ﬂnr .
Same o! ARA's surveyl Represeniative

= e

Akm tnboracce Pk L [Compary Beg Ns [3FERI10IN]
LG et Wiy 824811 AZA Tipser Sonpapoie SR

VLA Cospbarmes Cantrn #0121 1/72

plnphone «o% REE2 2485 - aua Comag




Fammand Trarnsg -'i%"ll'lniblk

Land Transgorl Authantly

10 Sin Mung Driver

Singapore 5T5701

G57 Regizvaiion Mo : M4-0005528-2
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THANI YOU AND HAVE A NICE DAY
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=H SALES / WORK ORpER
MIKE MOTOR RECOVERY
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SINGAPORE iyt

10 Litsl Avenus 3

POLICE FORCE Singapor 408505

Tl <85 BS4T 0000
Fax +08 G547 4803
www police pov. 5g

Our Ref : TR/IP/58633/2018
Date : 28 JANUARY 2019

TAY WOON CHONG

BLK 442 SIN MING AVENUE
#16-423

SINGAPORE 570442

Dear SirlMadam

ROAD TRAFFIC ACCIDENT iNVOLVING FBL 4838 L AND SHF 663 K ALONG BUKIT MERAH
CENTRAL ON 11/09/2018 AT ABOUT 4.45PM

| refer to the above accident.

Please be Informed thal we have compleled our investigations which revealed that the driver of

SHF 663 K had committed an offence of Inconsiderate Driving under Section 65(b) of the Road
Traffic Act Chapter 276. Action has been inilialed against the driver for the said offence.

Yours faithfully

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

This Is a compuler-generated letter, No signalure Is required,




