5/4/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9MO1IWH1 X
Actions
Reference CC4/ASM19013944/Apa3q2 &* Incident Vehicle  SJX2646D
Next Step Wait for: Approve invoice Registration #
Loss Date 7 August 2019
Report Date 8 Aug 2019 11:05:00 AM
Model
Request Date 19 March 2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LEE CHEOW SOON ALBERT FRANCIS
Type of Loss Third Party Vehicle Damage 39 CONWAY GROVE, 558221, Singapore
88769335
. . e . ALBERT@ALKATCONSULTANTS.COM
Services Pending verification - Direct
Settlement
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v
DATE
NAME SUB-TYPE AUTHOR
UPLOADED
Si A LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1 (3)-AC2003563.pdf Invoice urveyor/ Assessor 4 May 2020

expense

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=130889&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532352?token=596ba940-9b34-4f18-bdd1-b70d6951a4cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020

NAME

I RENTAL RECEIPT.pdf

[ LTA SEARCH.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

I PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I Rental Receipt & Agreement.pdf

I LTA Search Fee.pdf

I TP-MANDATE IA dd 281119.pdf

& PARF_COE_Rebate_Enquiry.pdf

I TP ESTIMATE_MARKED.pdf

I LKK Resurvey Photos 1.pdf

I LKK Survey Photos.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Assessment

Others

Estimate / Quotation

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=130889&tab=invoices

DATE
UPLOADED

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

28 November
2019

28 November
2019

28 November
2019

28 November
2019

28 November
2019

28 November
2019

28 November
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532350?token=15fcb935-9f5a-4817-a081-cc264756bc6a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532349?token=ad0fc951-a944-470f-b2b6-60c4b6a81995&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532348?token=66f3808c-a7b3-4d55-8d92-52978e2323b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532347?token=5e0ff82e-6590-405c-8b48-0a6ba64dbd07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532346?token=20c267a5-a34e-4d05-84d2-7e175c56e964&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532345?token=32c05102-e630-4477-9386-af0dde11b4a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532343?token=246f57bf-9bbf-46aa-932c-21dad95e407b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1270392?token=05cc661f-a704-423f-8130-e430f2fae91d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1270394?token=e2d6a97a-df10-4f16-9cd4-4a9ee385cbc9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1270390?token=ef800717-c1c6-486f-aa91-74bd9d20d79e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1270384?token=65bdbfe3-22f6-4c0f-917e-fa80e4b64dad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1270383?token=af7cf3e1-7c84-4254-9dd6-de6c8109c484&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1270387?token=c9f7ae6a-6cd1-429e-9ca8-f3b942d9a467&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1270386?token=1ae4cd7c-ca3a-46ad-8d77-345cbbb23158&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

B LKK Resurvey Photos 2.pdf

B TP - IApdf

I EMAIL FROM WORKSHOP.msg

I TP GIA REPORT.pdf

I SDL8891G INSD GIA.pdf

I TP PRI EMAIL FROM WORKSHOP.msg

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Assessment

Others

GIA Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=130889&tab=invoices

DATE
UPLOADED

28 November
2019

14 August
2019

13 August
2019

8 August 2019

8 August 2019

8 August 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1270388?token=11c85a54-5243-4b12-a1fd-7527ec74172c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1064144?token=d2a2b9d7-ed94-4808-b58e-25493ab7b3a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1059511?token=b5ed81a0-8732-4009-b110-69be0fa81d10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1058173?token=2afcd044-8d86-4f5a-bf2f-65a90523abf6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057851?token=43e257eb-826f-44e9-9052-94db6d908aef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057509?token=b878143f-941c-4d5c-a0be-2a7158e17b06&portalRoute=/claim-portal/html/ServiceRequestDocumentError

