Asher Sng (LKKAuto)

= =3 e
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Thursday, 12 March 2020 1:18 PM
To: Asher Sng (LKKAuto)
Subject: RE: [MANDATE REQUEST] RE: OUR REF: SNM19D203641-PA7197A-CBS - FW: Direct

Settlement - Accident Involving PA7197A (Ol : CTI - TBA) and SJL9013Y (TP : LKK REF -
CC3/CT119013930/K1eb3) on 02.08.2019

Follow Up Flag: Follow up
Flag Status: Completed
Dear Asher,

pls proceed as recommended. self note to put email from Albert approval and this email in i-gen.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 683896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W:www sg cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: & T*fiilé Taiping SG 3 Anson Road
#16-00 Springleaf Tower Singapore 079908
DID: (65) 63896171 | M: (B65) XXXX XXXX | F:(65)6222 1033




PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL: 65446671 FAX: 62141511
CO. REG: 200707743D GST REG: 200707743D

Our Ref: SJL9013Y/SR
WITHOUT PREJUDICE

21 September 2019 (By Email Only)

Attn: The Motor Claims Department
China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Tower

Singapore 079909

Dear Sir/Madam

ACCIDENT INVOLVING SJL9013Y AND PA7197A ALONG BLK 126 PENDING
ROAD CARPARK ON 02.08.2019

We have been authorized by Mr. Tan Yew Siong, the owner of vehicle number:
SJL9013Y, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: PA7197A at the material
time of the accident with the driver of our client’s vehicle, Madam Yeong Mooi Yee.

As a result of the accident caused by your Insured Driver’s negligent driving and/or
management of your insured’s Vehicle Number: PA7197A, our client’s vehicle was.
damaged and we have been put to loss and damage as follows:

(1) Cost of repair (Incl. GST) $ 7.222.50
(2) Loss of Rental — 19 Days @$107.00 per day $ 2.033.00
(3) GIA Search fee $ 2.00

$ 9.257.50

A copy of each of the following supporting documents is enclosed:

(1) GIA report & sketch plan of STL9013Y
(2) Driver’s I/C slip and Driving License
(3) Final repair bill

(4) Replacement car rental agreement

(5) Vehicle Registration card, Certificate of Insurance
(6) GIA search



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL: 65446671 FAX: 62141511
CO. REG: 200707743D GST REG: 200707743D

Our Ref: SJL9013Y/SR

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Ltd”.

Please note that if we do not hear from you within the stipulated 14 days, we will have no

alternative but to appoint our solicitor to act on our behalf to commence proceedings
against you without further notice to you.

Yours faithfully,

Claims Department — Shafawati Md Rabu

Email: shatfawati.rabu/@premiertaxi.com

DID: 64100946
NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client — Premier Taxis Pte Ltd
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W owwm Consultants
Seafdl B B Pte Ltd

L

51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CC3/CTI19013930/K1eb3
19 AUG 2019

HAPPYBUS.SG
443D FAJAR ROAD
#16-56 FAJAR HILLS
SINGAPORE 674443

Dear Sir/Madam,

ACCIDENT INVOLVING PA 7197A AND SJL 9013Y / OTHERS ON 02/08/2019
We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under

the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng @lkkauto.com

Gl China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Date : j\ Q\\q

To : PREMIER AUTOMOTIVE SERVICES PTE LTD

Ton e Sond  SEssy e

From
(Name of Owner & Policyholder/Authorising Party**)

N =
CLAIM VEHICLE NO.: S A e
ACCIDENT DATE ~ : AL
LOCATION . Nt \R\‘\\Q\\C\ CC C \R\{\\J \\(,\ ‘i\\_, {Q &\

oY .
OTHER VEHICLE (S): RS TR G0 s
(IF ANY)
L. I' hereby authorise PREMIER AUTOMOTIVE SERVICES PTE LTD (“PREMIER?”) to: -
a. proceed with the repairs (the *Repair®) to the above accident (the “Accident”) damaged
vehicle (the “Vehicle™); and

b. act as sole and principal agent to claim (the “Claim™) on my behalf for the damage to the
Vehicle (the “Damage”) from my insurer in question (the “Insurer”™) until the Claim is
wholly completed, settled and/or resolved. [Claim against own insurer(s)].

b. act as sole and principal agent to claim (the “Claim™) on my behalf for the damage to the
Vehicle and/or** bodily injury sustained as a result of the Accident (collectively known
hereinafter as the “Damage”) from the Third Party and/or Third Party Insurer in question
(collectively known as the “Third Party”) until the Claim is wholly completed, settled
and/or resolved. [Claim against Third Party].

2. I confirm that PREMIER’s authorisation shall include without limitation paying for all relevant

reports/documents, corresponding and negotiating with the Insurer/Third Party** and any other
relevant parties, correspondence of any nature with solicitors, appointing solicitors to act in
connection with the Claim and, any or all such other tasks concerning the settlement, resolution
and/or completion of the Claim;

X

e

! I#-‘Tre/re authorising party is not vehicle ewner and policyholder.

* 1 am duly authorised by the owner and policyholder of the Vehicle to enter into this Agreement with
PREMIER on his behalf. Unless the context otherwise requires, any references to “me”, “my”, “I" and
the like in this Agreement shall be taken to mean the vehicle owner and policyholder.

Page 1 of 3
*Tick where applicable.
** Delete as appropriate.



EXCEPT: -

a. such matters or tasks that the Insurer/Third Party** and/or the law requires me to
personally attend to; and
b.  the due submission of the Claim to the Insurer (where applicable).

I understand if I submit a claim of whatever nature to my own insurer(s) FOURTEEN (14)
days after the Accident (or such other time stipulated by mv own insurer(s) and/or the law).
such claim will not or may not be accepted by my own insurer.

I further confirm and accept that: -
a. To the extent permitted by law: -

1. I will indemnify and keep PREMIER indemnified in connection with or arising
from the Claim; and
ii. That notwithstanding this Agreement or otherwise, under no circumstances will

(jointly or severally) in any manner hold PREMIER liable for losses/damages of
whatever nature arising from or in connection with the Claim.

b. PREMIER does not guarantee and never represented that the Insurer/Third Party** will
fully indemnify me for the Damage and/or the Repair’s costs AND, that I shall be and
continue to be liable to PREMIER for the whole of the Repair’s costs.

As the extent to which the Insurer/Third Party** will indemnify me or be liable is not
conclusive, I agree to place a deposit of S$ . (excluding GST) for the Repair’s
costs (the “Deposit™).

I agree and accept “PREMIER’s Deposit refund policy™. If the final successful percentage of
indemnity/contribution/liability from or of the Insurer/Third Party** in respect of the Repair’s
costs to me is: -

a. 50% and below - NO REFUND
b. 100% - FULL REFUND
I shall inform and forward to PREMIER all correspondence and letters received by me from

the Insurer/Third Party**, any other insurer, solicitors, governmental authorities and/or, any
other relevant party.

I shall fully co-operate with and act expeditiously on any requests by PREMIER, particularly
the signing/endorsement/execution of any “Discharge Voucher”, failing which I shall be liable
to PREMIER for the full repair costs and the expenses incurred (directly or indirectly) by
PREMIER in connection with the Claim.

I shall not: -
a. respond to correspondence and letters; and

b. negotiate agree or accept any offer from the Insurer/Third Party** or any other relevant
party; without consultation of and expressed approval from PREMIER.

Page 2 of 3
*Tick where applicable.
** Delete as appropriate.



10. In consideration hereof (including without limitation PREMIER’s agreeing to repair the
Vehicle and defer demanding payment of the Repair’s cost), I wholly assign to PREMIER all
proceeds of the Claim for: -

a. the Repair’s costs; and

b.  damage, compensation, interest, costs (including party-to-party legal costs on a full indemnity
basis) and expenses in connection with the Accident, Repair and/or Claim; which PREMIER
shall be further entitled to apportion in its absolute discretion with any excess being paid by
PREMIER to me as it deems fit in its absolute discretion.

i, I confirm that payment to PREMIER or to any person (which shall include a body corporate)
authorised by you to receive payment in lieu shall constitute a good and effective discharge of
the payment obligations by any party of the aforesaid proceeds of my Claim And that I shall
not be authorised in law to receive payment.

12. I further consent to the collection, use and disclosure of my personal data for the purposes of
processing any insurance claim and repairing of my vehicle. And for purposes of receiving
survey forms, receiving information on special promotions, receiving marketing messages, via
SMS, telephone call, email and post from Premier’s Group of Companies.

Owner & Policyholder’s Signature/Company Stamp (if applicable); or**
Authorising Party’s Signature/Company Stamp (if applicable)

Name: TN Y g S w0l

NRIC No.: g gq;lq[ﬂ

Designation: L
Address: ﬁ)w_m \'\9 CU‘(\‘(‘MW\ \Lf\kjé{ 7)’77_( 3(799[70%)

: x X \{@ﬁ

Witness® Signature GO W \fw
Name: [A’M t‘@\;\‘. N E[\\q \f 97 q,\jm)fg, 6‘\

NRIC No.: g'(TVL%S |
A o 4 13- 3T S(1$3513)

Designation: ’?f\ g
Address: F)\X\gbb(- Conp? (A

Page 3 of 3
*Tick where applicable.
** Delete as appropriate.
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bodily injuries arising out of i-.
cbove said accident and nerte

t0y P orvimty ™
[-2Derty damere only
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MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMBISN3080021800 Claim No : SNM19D203641
Claimant : TAN YEW SIONG
Amount i 558,615.50
DOLLARS EIGHT THOUSAND SIX HUNDRED FIFTEEN AND CENTS FIFTY
ONLY.

I/We agree to accept the above mentiocned amcunt to be paid teo me/us in full &
final settlement of all c¢laims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : SJL 9013Y

Insured Vehicle No. : PA 7187A

Date of Loss : 02/08/2019

Place of Accident : BLK 126 PENDING ROAD CARPARK

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absclutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : HAPPYBUS.SG
Driver Name : PATRICK AW SOON KEONG

from all claims, present or future in respect of all less, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liakility on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages S8
(2) Cost cof Repair/Esxsess Ss Tri222. . 50
(3) Loss of Use/Rental/Earning Ss 1,391.00
(4) GIA/Pclice Reports/

Investigation Results/Search Fees 85 2.00
(5) Medical Reports/Expenses S3$
(6) Survey Fees/Towing Fee/Disbursement S8
(7) Cost including Disbursement Ss

POTAL: ¢+ v w @ 5 % 3 & & & & & @ 5 5B 8,615.50

Claimant Name : TAN YEW SIONG NRIC No : S7522565B

Signature 4 Date

24[03]2020




PREMIER

PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE: 23 Changi South Avenue 2 #01-02 S(486443)

TEL: 65436676 / 65436683 FAX: 62141511

AUTOMOTIVE SERVICES CO. REG NO.: 200707743D GST. REG. NO.: 2007077430
TAX INVOICE
Mr. Tan Yew Siong DATE 18-Sep-2019
C/O Premier Automotive Services Pte Ltd PAGE 1 OF 1
23 Changi South Ave 2 #01-02
Singapore 486443
ITEM Description QTY U.PRICE AMOUNT
FINAL REPAIR BILL FOR HYUNDAI AVANTE $ 6,750.00
REGN NO: SJL9013Y
TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR| $ 6,750.00
GST@7%]| $ 472.50
GRAND TOTAL| $ 7,222.50

for Premier Automotive Services Pte Ltd

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




PREMIER

RENT A CAR

Co. Reg, Mo T 2006420281
GET Reg. Mo © 2006{ 220K
BEENTAL AGREERERT

FTRER : Premier Automotive Services Pte Lid BA Wy ;
ADIDRESS : 23 Changi South Avenue 2 #03-03 VehichsNo  © SKM8104H Mafe /Modsl  © Nissan Sylphy
Singapore 486443

et tOMice/les) : 6214 8880  HiFhoneig  : ° Fm Ol Date/Time Qul  : 03/08/2019

Fax. : E-mai} Datr . 22/08/2019

Diyfony BENTAL MHARGES

Natne : Tan Yew Siong (Chen Youxiang) RENTAL1DAY 19*$100 $1,900.00

Lowel Address  : 23 Changi South Avenue 2 #03-03 Tul : 9457 0456

Singapore 486443 QPIIONAL CHARGER

Oecupation Dale of birth  © 27/7/1975

Mieiving Lic  + S75225658B Placo of fsus Hapiry Piale

~-wsaport [ 1C Placy of tsmws Dypiry Date

Delivery Locativg Tofal $ 1,900.00

Rem : Replacement Car for Accident Vehicle No, SJL.9013Y GET (@ T 3 .133.00,
Girand Total L5..2,033.00

COLLISIOR DAMAGE REDUCTEDN (CDR)

Far sre e Stngapmore Rar wps fe Mulaysia

wR Dieelines G Tieefinea

a} Shall nof excesd 5% bt ol exceed ;

PRRSOMAL ACCIDERNT FNESURARCR (PAR

Wirer accepis or declines (o pay for PAT RERNHR Declines

WENDRCREEN INSURANCE (WEE) Pugnvent T

Hirer aceepts or declines fo pay fier W81 IO Devlinge

HIRER'S DECLARATION :

o I vy road anl agreed to thu torma and. ponditions Aliowe and. as set out overeaf and I doslans that all infyrntion given on thia fyrm are o amd

avezrale.

Py it weder this agrecreal may A b sharged 4o my peadif enrd,

Diate . BOANISTOHOD

Hirers / Driver Stnatnre %\ X

Velitele Chude Ouf by : Al D

PREMIER RENT A CAR PTE LTD

23 Changl South Ave 2 #01-03 Singapore 486443
Telephone: 465 6214 1101 Fax: +65 6214 1134
WA premiss-rentacar.com

T aigning any oredit el vinebee or eanxivaliat for any payment aneder this spresment, T agres that any andd all amonats that may Biseo mis o ami

Comspany Stamn
Prepared by :

Cusiomer's Copy



PREMIER

LOACROO048
AGREEMENT NO.

RENT A CAR CHECK IN VOUCHER LLE L
HIRER Tom Yoo Sovid INDICATE AREA OF DAMAGE HERE ;
FAAKE 7 AODEL iSSan Galphy LEGEND: DENT-O SCRATGH-/ CRACK-# PAINT FADED - #
CAR REGN NO. Sk & | o4 H CAR GROUP c REAR & RIGHT SIDE
DATE IN Y /? /lﬁ TIME IN | Qto 5
KILOMETERS IN [ PETRCL LEVEL IN

?‘3?3";’- [ Jve[1a[a[ve]ste]ara[7io £ ] |

ACCESSORIES
1. RADIO / CASSETTE FLAYER 2. SPARE TYRE @ ! NO
3. CAR JACK / WRENCH 4, WHEEL BRACE @: NO
5, OTHERS
REMARKS:

A FINALINSPECTION ON THE ABOVE SAID VEHICLE WILL BE CARRIED CUT AT OUR SERVICE
CENTAE, WE WILL INFORM YOU ACCORDINGLY SHOULD WE DISCOVER ANY ADDITIONAL
DAMAGES ON THE VEHICLE. THIS VOUCHER IS USED IN CONJUNCTION WITH THE TERM
RENTAL AGREEMENT.

HANDED OVER BY THE UNDERSIGNED / ON BEBALF OF THE HIRER

kf:

*
Pl
NAME SIGNATURE
23/2/19
COMPANY STAMP DATE "

AU At

CHECKED IN BY

Accepted / Declined

55 2,000 J44,000

Excess Reduction Waiver

Non-Waiverable Demage Excoss

FRONT & LEFT SIDE

DAMAGES IN VESEE/ no [

PLEASE NOTE: KINDLY TOR-UP THE PETRGL UPON RETURKING. PREMIER WILL CHARGE 15% SERVICE CHARGE « 7% GST ON THE CURRENT PRI

FOR PREMIUN GRADE PETROL.



8/3/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEKERAL RECORDS MANAGEMENT CENTRE

; & Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +85 6224 0030
ASSQCIATION Operating Hours: Monday to Friday 8am to 5pm

: ; GS istration No: M400017735
RECORDS MANAGEMENT CENTRE OO Registration No: M4000

Third Party Insurer Enquiry

Our Ref No: GR-19-125820
Date of Request: 03/08/2019 Your Ref No: Online Purchase

Premier Automotive Services Pte Ltd
23 Changi South Ave 2

#01-02

Singapore 486443
Dear Sir/Madam,
Enquiry Date 03/08/2019

{‘“"‘,guiry By GOH WEE DEK

~v Vehicle No, PAT18TA
Accident Date 02/08/2019

Enquiry Result .
TP Vehicle No, Insurer Peried of Insurance Insurer Tel. No.
PA7197A China Taiping Insurance (Singapore) Pte. Lid. 21/12/2018-20/12/2019 6389 6111
PA7197A China Taiping Insurance (Singapore) Pte. Ltd. 21/12/2018-20/12/2019 6389 6111
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connaction with the reports or their images.

( 3
Thisisa computer generated document and requires no signature.

https:vam.gian'nc.org.sgfclairnsllndx.cfm‘?fusabox=MTRsas&ﬁ.zseaciion=dsp_geninvtp&reﬂd=2235259&CFID=56988698&CFTOKEN=5dfb724f... 1/2



8/3/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSUMNCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
. T e g i i : M400017735
RECORDS MANAGEMENT CENTRE ©ST Registration No: Ma0oo0177

TAX INVOICE
Our Ref No: GR-19-125920
Date of Request: 03/08/2012 Your Ref No: Online Purchase
Premier Automotive Services Pte Ltd
23 Changi South Ave 2
#01-02
Singapore 486443
Dear SirfMadam,
Enquiry Date 03/08/2019
{""'ﬁguiry By GOH WEE DEK
=P Vehlcle No. PAT187A
Accident Date - 02/08/2019
DESCRIPTION AMOUNT (S§)
TP Insurer Enquiry - 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2,00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https:ihwww.glarme,org.sg/claims/index.cim?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2235269&CF|D=56988698&CFTOKEN=5dbT724f... 2/2



