
Asher Sng ([KKAuto)

From: Chong Boon Sen < boonsen.chong@sg.cntaiping.com >

Sent Thursday, 12 March 2020 1:18 PM
To: Asher Sng (LKKAuto)

Subject RE: [MANDATE REQUEST] RE: OUR REF: SN M 19D203641-PA7197A-CBS - FW: Direct
Settlement - Accident lnvolving PA7197A (Ol : CTI - TBA) and SJL9013Y (TP : LKK REF -

CC3/CT119013930/K1eb3) on 02.08.2019

Follow Up Flag: Follow up
Flag Status: Completed

Dear Asher,

pls proceed as recommended. self note to put email from Albert approval and this email in i-gen.

Chong Boon Sen
Ciaims Executive
Department

China Taiping lnsurance (Singapore) Pte. Ltd.
3 A0son Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 638961 71 I M: (65) XXXX XXXX I F: (65) 6222 1033

W:wwvr'.sq.cntaiping.com I FB: www.facebook.comlchinataioinqsg/ | Wechat: trf {ii!}rr! Taiping Sc 3 Anson Road
#16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 i M: (65) XXXX XXXX I F: (65) 6222 1033

1.
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PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AYE 2 #01-02

SINGAPORE 486443
TEL: 6544667 1 FAX: 6214151 1

CO. REG: 200707743D GST REG: 200707743D

Our Ref: SJL9013Y/SR
WITHOUT PREJUDICE

21 September 2019 (Bv Email Onlv)

Attn: The Motor Claims Department
China Taiping Insurance (Singapore) Pte Ltd
3 ArT son Road # 16-00
SpringleafTower
Singapore 079909

Dear Sir/Madam

ACCIDENT INVOLVING SJL9O13Y AND PA7197A ALONG BLK126 PENDING
ROAD CARPARK ON 02.08.2019

We have been authorized by Mr. Tan Yew Siong, the owner of vehicle number:
SJL9013Y, to claim against the party/parties responsible for the damages arising fiom
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: PA7l97A at the material
time ofthe accident with the driver of our client's vehicle, Madam Yeong Mooi Yee.

As a result of the accident caused by your Insured Driver's negligent driving and/or
management of your insured's Vehicle Number: PAil97 A, our client's vehicle was .

damaged and we have been put to loss and damage as follows:

(1) Cost of repair (lncl. GST) $ 7 ,222.50
(2) Loss of Rental - I9 Days @$107.00 per day $ 2,033.00
(3) GIA Search fee $ 2.00

$ 9.257.50

A copy ofeach ofthe following supporting documents is enclosed:

(l) GIA report & sketch plan ofSJL9013Y
(2) Driver's l/C slip and Driving License
(3) Final repair bill
(4) Replacement car rental agreement
(5) Vehicle Registration card, Certificate of Insurance
(6) GIA search



PREMIER AUTOMOTTVE SERVICES PTE LTD
23 CHANGI SOUTH AYE2#01-02

SINGAPORE 486443
TEL: 6544667 1 FAX: 621415 I I

CO. REG: 2007 07 7 43D GST REG: 2007 07 7 43D

OurRef: SJL9013Y/SR

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement ofthe above said
claims, please forward us your discharge voucher as for our client's signature and
payment made to "Premier Automotive Services Pte Ltd".

Please note that ifwe do not hear from you within the stipulated 14 days, we will have no
altemative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to you.

Yours faithfully,

Claims Department Shafawati Md Rabu

Email: shafal ati.rabu ? p rerniertax i.corn

DID: 64100946

NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client - Premier Taxis Pte Ltd
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5l Ulll AVE l, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE .1011933 TEL : {06-i) 6256.1561 IAX : (065)67414108

Our Ref: CC3/CTII 90 I 3930/K1eb3

19 AUG 2019

HAPPYBUS.SG
443D FAJAR ROAD
#16-56 FAJAR HILLS
SINGAPORE 67,+443

Dear Sir/A4adam,

ACCIDENT INVOLVING PA 7197A AND SJL 9013Y / OTHERS ON 02108/2019

we refer to the above accident where we are acting for china Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and./or your authorized &iver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. we will
therefore proceed to negotiate for an amicable settlement with the Thirdparty.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Case Handler
DID:6841 6051
FAX:6741 4108
Email: ashersnq @ lkkauto.com

c.c. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)

Yours faithfully,

/-

K-
Asher



Date :

TO : PRf,MIER AUTOMOTT!.E SERVICES PTE LTD

3\q\q

. Iuu '\t,{ S\ttg \a:,>\s(sg.
t Name of Owner & Rotl"yfrotO"rf,trrtoririog Rr.ry*1

Ssl QrfR\

From

CLAIM \ZEHICLE NO.:

ACCIDENT DATE

LOCATION ( lsNtJ\ R\ \\>t\
2\8\\q

OTIIER \'EHICLE
(IFAN9

(s): q.s 1\\aft .a1U \:-,\j

1. II hereby authorise PREMIER AUTOMOTIVE SER\TCES pTE LTD (,.pREMIER',) to: -

a. proceed with the repairs (the "Repair") to the above accident (the .,Accident") darraged
vehicle (the "Vehicle"); and

b. fl act as sole and principal agent to claim (the "Claim,,) on rrry behalf for the damage to the
Vehicle (the "Damage") from my insurer in question (the ..Insurer,,) until the Claim is
wholly completed, settled and./or resolved. IClaim against own insurer(s)].

.,/
b. lv,zl act as sole and principal agent to claim (the "Claim,,) on my behalf for the damage to the

Vehicle and,/or** bodily injury sustained as a result of the Accident (collectively knorvn
hereinafter as the "Darnage") fiom the Third Parqz and/or Third part]z Insurer in question
(collectively known as the "Third Party") until the Claim is wholly corrpleted, settled
and./or resolved. IClaim against Third partyl.

2. I confirm that PREMIER's authorisation shall include without limitation paying for all relevant
repofts/documents, corresponding and negotiating with the Insurer/Third Parfy* * and any other
relevant parties, correspondence of any nature with solicitors, appointing solicitors to act il]
connection with the Clairn and, any or all such other tasks conceming the settlement, resolution
and/or completion of the Claim;

+ I am duly authorised by the owner and policyholder ofthe Vehicle to enter into this A$eement with
PREMIER on his behalf. Unless the context otherwise requtes, any references to ,,me,,, .tnl,, ,,I., and
the like in this Agreement shall be taken to mean the vehicle ovi,ner and policyholder.

Page 1 of3
* Tick where applicable.

** Delele as appropriate.

authotising pai!, is notyehicle olrner anrl poliqlfiIiler.
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3.

4.

6.

7.

5.

9.

EXCEPT: -

a. such matters or tasks that the Insurer/Third Party** and/or the law requires me to
personally attend to; and

b. the due submission ofthe Claim to the Insurer (where apnlicable).

I understand if I submit a claim of whatever nature to my own insurer(s) FOIJRTEEN (I4)
days after the Accident (er such other time stipulated by mv own insurer(s) and/or the law),
such claim will not or may not be accepted by rry own insurer.

I funher confirm and accept thar: -

a. To the extent permitted by law: -

i. I will indemrif, and keep PREMIER indemnified in connection with or arising
fiom the Claim; and

ii. That notwithstanding this Agreement or otherwise, under no circumstances will I
(ointly or severally) in any manner hold PREMIER liable for losses/damages of
whatever nature arising from or in connection with the Claim.

b. PREMIER does not guarantee and never represented that tlie Lisurer/Third party* * will
fully indemnify nie for the Damage and./or the Repai,s costs ANI), that I shall be and
continue to be liable to PREMIER for the whole ofthe Repair,s costs.

As the extent to which the Insurer/Third indemnifu ne or be liable is not
conclusir e. I agree 1o place a deposit of S$ (excluding GST) for the Repair's
costs (the "Deposit").

Party* * will

I agree and accept "PREMIER's Deposit refund policy". Ifthe frnal successful percentage of
indemnity/contribution/liability from or ofthe Insurer/Third party** in respect ofthe Repair's
costs to me is: -

b.

50% and below - NO REFUND

l OO% . FI]LL REFT]NI)

I shall inforrn and forward to PREMIER all correspondence and letters received by me froin
the Insurer/Third Party**, any other insurer, solicitors, governmental authorities and_/or, any
other relevant party.

I shall fully co-operate with and act expeditiously on any requests by pREMIER, particularly
the signing/endorsement/execution ofany "Discharge voucher", failing which I shall be liable
to PREMIER for the full repair costs and the expenses incurred (directly or indirectly) by
PREMIER in connection with the Claim.

I shall not: -

respond to correspondence and lefters; and

negotiate agree or accept any offer fiom the Insurer/Third party** or any other relevant
parlyl without consultation of and expressed approval from pREMIER.

Page 2 of 3
* Tick where applicable.

** Delae as apprbpiate.

8.

b.



10. In consideration hereof (including without limitation PREMIER's agreeing to repair the
Vehicle and defer demanding payment of the Repair's cost), I wholly assign to pREMIER all
proceeds ofthe Claim for: -

the Repair's costs; and

damage, compensation, interest, costs (including party-to-palty legal costs on a full indemnity
basis) and expenses in comection with the Accident, Repair and./or Claim; which PREMIER
shall be further entitled to apportion in its absolute discretion with any excess being paid by
PREMIER to me as it deems fit in its absolute discretion.

I confrm that payment to PREMIER or to any person (which shall include a body corporate)
authorised by you to receive payment in lieu shall constitute a good and effective discharge of
the payment obligations by any party ofthe aforesaid proceeds ofmy Clairr Antl that I shall
not be authorised in law to receive payment.

I further consent to the collection, use and disclosure of my personal data for the purposes of
processing any insurance claim and repairing ofmy vehicle. And for purposes ofreceiving
survey forms, receiving information on special promotions, receiving marketing messages, via
SMS, telephone call, email and post from Premier's Group ofCompanies.

h.

11.

12.

,+xL/'/:V
u,/

Owner & Policyholder's Signature/Company Stamp (if applicable); or**
Authorising Parq's SjgnaturerCornpany Sramp t if applicablel
Name: TAAq C\dS$nq
NRICNo.: glS11(r(g

?:',',fli1'luer#t''rnnr* \i nk t \22il s3q 3 
qat)

\w'
Witness' Sisnature

yry:,-- (F*r 
\plrSlrr[i1NRICNo.: \1flr,L<\SV

Designation: tr'na urr16 fEt1"YAddress: gG hrc canbtrfltr

X

Ygov" vrrvrlr YVL
r$tT\ilkrl

tiir[{t3-11 s(i(1fr'j)

Page 3 of 3
* Tick where applicable.

** Delete as appropriate.



Poficy No

Claimant

Amount

.' . ]-.. ,- .,

boai ry in;u,;ll'li r,?ri.,, li,, .rbove said accidenr ,il;;;,; .
13 , -:e3iU clarne3e orly^

MoroR cLArMs Dr scH?iRGE voucHER

DMB1SN3080021800 Claim No I SNM19D203641

TAN YEW SIONG

s$8, 515.50
DOLLARS EIGHT THOUSAND SIX HUNDRED FIFTEEN AND CENTS E]FTY
ONLY.

I/We agree to accept the above mentioned amount to be paid to me/us in fu1l e
final setstlement of al.1 cfaims, costs & disbursements for injuries / damages
sustained by me/us throuqh an accident involving

Claimant vehicle No. : S.TL 9013Y
Insured Vehicle No. : PA 7197A

Date of Loss I A2/08/201-9
Place of Accident , BLK 726 PENDING ROAD CARPARK

IN CONSIDERATION of the payment made to me,/us of the aforementiooed sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE, LTD., I/trie asree absolutely ro
discharse CHINA TAIPING INSURANCE (SINGAPORE) PIE. LTD. and/or

Insured Name : HAPPYBUS. SG

: PATRICK AW SOON KEONG

from all claims. present or future in respect of all loss, injury or danage
sustained by melus arising out of the said accident.

1 acknowfedge that this payment is made lrithout admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) ceneral Damages
(2) Cost of Repai r/E*-e€€s
(3) Loss of Use /Rental,/Earning
(4) GIA/Police Reports/

Investigation Results/Search Fees
(5) Medical Reports/Expenses
(6) Survey Fees/Towing Fee/Disbursement
(?) Cost 1ncIlrding Dlsbursement

s$
s$
s$

s$
s$
s$
S$

TOTAL SS

'7 | 222 .50
1/391.00

2.AO

8, 615 . 50

Claimant Name : TAN YEW SIONG

Signature

NRIC No : s7522 56 58

Date . )4lo'zlzo'zo
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PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE: 23 ChangiSouth Avenue 2 #01-02 S(486443)
fELr 65436676 / 65436689 FAX:62141511
CO REG NO.:200707743D GST. REG. NO:200707743D

TAX INVOIGE
l\ilr. Tan Yew Siong DATE 18_Sep_2019

C/O Premier Automotive Services Pte Ltd PAGE I OF 1

23 Changi South Ave 2 #01-02

Singapore 486443

ITEM Description QTY U.PRICE AMOUNT

FINAL REPAIR BILL FOR HYUNDAI AVANTE

REGN NO: SJL 9013 Y

6,750 00

TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR

,/ csT @ 7%// GRAND TOTAL

$

$

$

6,750.00

472.50
7 .222.50

@i,
for Premier Automotive Services Pte Ltd

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)



:J.*'PREM'€RO.'. ?i RENT A CAR

FI t tr,R

ADDftBSS

'r-{r (ont0dRed) ; 6214 8880
[.'ar i

0ccr4:a{irn :

rrtiylnLLic : 575225658

trrrryorr / IC '

Erfr,: UUt,lrl* 0

Vr:biclu CIw*. ud by :

Drlvrx
Nam, : Tan Yew Siong (Chen Youxiang)
Inial ?ldll&s , 23 Changi South Avenue 2 #03-03

Singapore 486443

: Premier Automolive Services Pte Ltd
: 23 Changi South Avenue 2 *03-03

Singapore 486443

Co. &%. IIo ; ?ttti6t2929l1
G$T IteA No : ?r06,1),+)0E
n}] 'rff, AGll$S:trl l:ltT
*ltNd :

M{frpl}rfode, : Nissan SylphyVdtirJrrNo : SKM8104H

,{-rn C}ul It{Ffrono l,lo
B"orail

Ualo nl fiirlh

Phcl} of i(fl&

Dotor'ifto Qld
DafD

0et08Do19

19-$100 $1,900.00RENTAL.lDAY
'Ill i 9457 0456

6U.{k$86

27t7t1975

PloclrfliserD :

lji:livri{y f,.r(,{ijs ;
!tcna.. : Replacement Car for Accideni Vehicle No. SJLg013y

co[,Lr$!oFi $AM^,dB s{EDlJff'rON {COn}
P€. 

"tt 
iE Siigqro!.s

xr*r1r?}. ftl!li.ll.$
aI lihall not cx.ed.: li$

Ror glj{hlataJsi*
{*\"ttz ,, I}cr.liors
trls&*nfir orrced ;

HrFky rr,ttn

Ilpiry Dalr-

lfcc.liner

Dculiacc

ta!1"4
ToLtt

UxDfr;Ifg Slao$

Pnparcd lry :

$ 1,900.00

.s "-1gg-E$ 2,033-00

PB'BSOI{A!. A{,CIff?,XT TN&TBARCID IF^!}
Ilkrf arE${.ff Ei dr:dincs ln pay lor lr.4f *xxllr}

WINDRCRESN E NSIJ LANCE Clltt$
Hi&:.i ale+rtc o! ,I{:,iliflc*ro pay tirr lll5l JrmilE!(

HIEIR'S I}E.CT,.AB.A?IOI{ I

nl,xtsnl&

pn1,.. -,r: turt:r iiir ngrr*rnr,cl. rnoy nlnr bu ufinrgd to rry pndif cqr'

/r.1: 0

PREMIER RETITA CAR PTE LID
23 ChaflglSoulh Ave 2rr01.03 Slngapore 486443
TelBphone .165 62i( 1101 F6,:.l4562t41131
\.^./w.premler-renlacar.com

ny,
Flirc*r / Dr;\,sr Sits rattrr " llffi X

'Cu9lomtlfr Co,:,y
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KILOMETERS IN

CHECK IN VOUCHER

LotqloB000+81
AGBEET.iENT NO.

LL]. I IT
INDICATE AREA OF DAHAGE HERE :

TEGNO; OENI.O SCBATCH '/ CBACK. # PAINTFADED.T

NEAB & RIGHTSIDE

0() i7

4e.

ACCESSOtuES

{ , HAEIO / CASSEITE FI.AYER

3. CABJACKIWRENCH

2. SPAHE TY'IE

4. WHEEL BRACE

/NO

/NO

5. OTUEFS

hEtnARKSr

A TNA! INSPECTION ON THE AgOr'E SAIO VEHICLE WLL 8E CABBIED OUT AT OUN SERVICE
CENTHS. WE wlI.L INFOFM YOU ACCORDINGLY SHOULO WE DISCOV ER ANY AOOIIIONAL
OAI,IAGES ONTHEVEHICLETFOS VOUOHSF IS USEO IN CONJUNOT]ON VJITII THE TENM
RENTAL AGBEEMETIT.

HANO€D OVER BYTHE UNDERS'GNF-O ION BEHALF OFTHE HINEH

,. tFd1.
SIGNATUHE

z> l?lr4....-...-....--.
DATE

fi1fi frr't

COMPANY SIAI.'P

CI{ECI(EO tN BY

Accepted / Declined s$ ),ooo l4{iooo
exae$ Rodudion Wqivor llon.Waivodlro 0ama!6 kaEs6 FHONT&LEFTS:DE

DAMAGEs rN ves# *oE
FLi-r'sE NOlE: I{NO'-Y TOF"IJP TllE PETROL UPON RETURIIING. !,iSl,1lER y/lLL CI-TAEGE 15% SERVI*E CHAE6E * ?1r GST ON THE CURREr.ti

FOR PR€I'IUI.1 GqADE PE"IROI.,

f+
09



- 8/3/20'9

Thank You.

GEHERAL
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MAN,AGEMENT CENTRE

ilflgU]iii{tEEffiTi,1'##3il'd,'I??,?tl#333,
LSSoClAYloN operating Hours: Monday to Friday gam to 5pm

Rgc6RDs MANAGEMENT 6ENTRE 
csr Resistration No: M40001235

Third Party lnsurer Enqutry

OurRefNo: GR-19-125920
Date of Request 03/08/2019 Ycur Rsf No: Ontine purchase

Premier Automotive Services Pte Lld
23 Changl South Ave 2
#01-02
Singapore 486443

Oear Sir/Madam,

Enquiry Date 03/08/2019
/ - quiry By GOH WEE DEK',/VehicleNo, PA7197A
Accident Date O2|OAI2O19

The images provided to you are laken fiom the o glnal reports torwarded to the cenke by the membeB of the Ggnotal lnsuranc€ Association of
-sjTiql9 ry *".F\P no responsibility Ior their aacuracy or contents and shalt be unde; n; tiiuiiitv irtiaisoi"eiiiriany tiiiir oamage arisins our ot
or in conn8clion with th6 reports or their Images.

(i
Thls is a compuler generated document and rsqulres no signature.

httpsr,rry'lv,giarmc,orgsg,lclBims/lndBx.olrn?fusEbox=MTRsa$&tus€aqtion=dsp_geninvtp&efid=2235269&cFtD=5698E€9g&cFToKEN=5dtbl241.., 1t2

TP Vehicls No. lflsurer Podod of lnsuran6€ lnsurerTel. No.
PA7197A China Taiping lnsurance (Singapore) Pte. Ltd. 21fi2r2018-20t1A201l9 6389 6111
PA7197A China Taiplng lnsurance (Siagapore) Pte. Ltd- 21t12t2018-20n212015 6389 611r



- 8/3/2019

GENER,AL INSUR,ANCE ASSOGIATION OF SINGAPORE

GENEML F:EC-OBDSMANAGEMENTCENTRE

nlEtlniliitcrS'[XTii,1'SI#ft'*F:1Y'.'.".':,'#:83,
ASSSCtAflol{ operating Hours: Monday to Friday gam lo spm

flECoRDs uauaoet*erur cENTRE 
GST Resistratlon No: N4400017735

TAX INVOICE

Our Ref No: GR-19-1259?0
Date of Request: 03i 08/2019 Your Ref No: Online Purchase

Premier Automotive Seruices Pte Ltd
23 Changi South Ave 2
#01-02
Singapore 486443

Dear Sir/Madam,

Enquiry Date 03/08/2019

.''r.quiry Bv cOH WEE DEK

", 
P v"hr"r" No. PA71s7A

Accident Date 0?J08/2A19

Thank You.

This is a computor generated documenl and requlrss no signature.

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry

GST Amount 0.13

TotalAmount Due (GST lnclusive) 2.00

(,;

For GIARN4C Oflioial use:
Date:

txi GIRO [] Cash [ ] Cheque

hthsr^vww.glarmcorg.sg/ctaims/indox.cfm?fus6box=MTRsar&tusEactlon:dsp_!snhvtp&r€fld=2235269&cFlD=56988698&cFToKEN=5d{b724f..,212


