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Merimen e-Claims

811312018
' ...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM suummsnrgumy_n - o
— i Lhi |' | el | - igned | Ad] R ) ST | — . = $ ~ —
|68 Auig 2019 | :mu 2019 ' nn.»fi.ln.m for Survey

Main

[Created by insurer]

|mmmu LANGDALE, ID: 52195862), Tel: +mrnmsu Email: NDEMAIL

Vehicle Reg. 29/07/2019 13:00 - :59

o SGV1149A Date of LoSS: | 143 Montns and 16 Days From LTA Reg Date (Man ¥r)]
Policy/Cover | AZ909S07IAVW [Eﬂmprlhﬂnmw]

(G Type: | 0D / 602305 Noto No.: | Coverage: 13/08/2018 - 12/08/2019

T Excess: '552,000.00

Repairer:
Handling NATG Ineursnce (ﬂngl.pnu} Pte. Ltd. urq: - Tel: +65 6627 7888 .. [mm:u by Nor Azian Binte Noordin - 6594 2558]

|lnsurer: (
| Adjuster: ' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Imm.Advice due 09/08/2019]

g:"m““ ROGER GAIMSTER LANGDALE (B3 / Male), NRIC: 521959821, Tel: +6597377650 Email: NOEMAIL

ﬂ‘:‘fﬁ | (Manual assign) Car in, please survey & revert,

ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |

| There are na mail for this m

"ALL ASSOCIATED TASKS= : T e |
Compi=ted On Created On Done?

Due Date Priority Type Tash Group Subject Handler Assigned By
No results.

hwmmrhmmwuimum:.mmmn:ﬂﬂnﬂuml!mnmmn_dmmnduﬁmmﬁﬂm12915!-GF I0=5740...
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Veron Chen (LKKAuto)

From: Veron Chen [LKKAuUta)

Sent: Wednesday, 14 August 2019 B:45 AM

To: ‘Cheang Pearlyn (VGS - 5G/Singapore)’

Cc 'Kong Charmaine (VGS - SG/Singapore’; ‘Wong Meiy (VGS - SG/Singapore’; 'Foo
John (VGS - 5G/Singapore’; SUR

Subject: SGV 1149A-DOA: 29/7/2019 (MSIG OD)

Dear Pearlyn,

As instructed by our client , please proceed to repair the insured vehicle SGV 1149A (Excess $2000-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



aM37Z018 Rich Taxi Editor, SVCDOCHreontent

LKK Auto Consultants Pte Ltd icoregnosesoriaas
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com,assignments@lkkauto.com

T MSIG Insurance (Singapora) Ple. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 801-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore 0BBEOT Singapore 408533
Attn:  Nor Azian Binte Noordin Date: 13 Aug 2018
Preliminary Advice
Vahicle No : SGV11484 Accident Dale ; 28072018
Make VOLKSWAGEN SPORTSVAN Palicy No. : AZO0S50TIAV
Assignment Date:  ; DB/0B2019 Excass : 582 000.00
Date of Inspection  : DB/0B/2018 Est. Duration of Repair : B.00
Inspection At - VOLKSWAGEN GROUP SINGAPORE PTE LTD (HQ)
NO: 17 TUAS AVE 8
SINGAPORE 639187

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s body and parts claimed are consistent lo the accident.

Repairer's Estimate (Gross) 55 13,100.96
Revisad Amaunt 55 10,086.33
Chack ltems (Estimated) ‘85 0,00
Total :5% 10,086.33
Lump Sum Repair S5
Total Loss Consideration
New for Old Value 55
Pre-Accident Value 55 B8,000.00
COE / PARF Rebate 5% 47 B71.00
Salvape Value 'S
Margin for Repair 85 40,129.00
Remarks
(%)

The vahicle is economical for repair.

The above survey was conducled on a 'without prejudics’ basis.

hup-:umnnpm.rruﬂmm.mmmmﬁmmmwm_wwzmmmmzmum.. |l



Nivitha (LKK Auto)

From: Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Sent: Thursday, 8 August 2019 9:58 AM

To: assignments@|kkauto.com; admin-d@Ilkkauto.com

Cc Crystal Lee

Subject: Survey Request - Manual Assigned

Attachments: SGV1149A- MSIG WINNER OD CASE 29-07-19.pdf; 1709_001.pdf

SURVEY FOR VEHICLE SGV1149A - OD CLAIM (CASE 2 D.0.A: 29/07/2019)

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment
Thank you.
Ong Zi Hul

Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihui_ong@sg. msig-asia.com

MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

arerwer ot [[XETERNE] iNsURANCE GROUP

From: Wong Meiy (VGS - SG/Singapore) [mailto:meiv.wongiavw.com sg)

Sent: Wednesday, 7 August 2019 7:24 PM

To: Motor Survey <motorsurvey@sg. msig-asia.com>; Ong Germaine (VGS - SG/Singapore)
<Germaine.ong/@vw.com.sg>; Oh Aik Seong (VGS - SG/Singapore) <Aikseong.Oh@vw.com.sg>
Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlvn.cheong @ vw.com.sg>: Kong Charmaine (VGS -
SG/Singapore) <charmaine.kongi@vw.com.sg>; Goh Edmund (VGS - SG/Singapore)
<edmund.goh@vw.com.sg>

Subject: SURVEY FOR VEHICLE SGV1149A -OD CLAIM ( CASE 2 D.0.A: 29/07/2019)

nksoropen any attachmentis). IS

Dear Claim

Please arrange survey at 17 Tuas Ave 9, Thanks.
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmer 1D Type:

Owner ID:

Vehicle Detalls

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Masimum Power Output:
Cpen Market Value:

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARFEligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contalned herein Is correct as at 13 Aug 2019

OK

Singapore NRIC
982)

SGV1149A

Na

13 Aug 2019
VOLKSWAGEN
SPORTSVAN 1.4 AT AM13HZ CL
Silver '

2017

CZCB61962
WVWZZZAUZIW522893
92.0kW (123 bhp)
$22,345.00

13 Aug 2018

13 Aug 2018

0

$23,283.00

Yes
12 Aug 2028
$17.4462.00

12 Aug 2028

A-Carupto 1600cc & 97kW (130bhp)
10

$33,798.00

£30,409.00

£47.871.00
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AVGSTRVIITH  Vokssnoer Canire Sengapors - HO

e TE Your NCD will be affected due to late reporting
RRTIRO WY Wy Actual e-Filling Submission Date & Time: 07/08/2019 15:03

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repoel comectly the detalls of the accident 1 spesd up e clams process

2, This Form must be completed by the Policyholder andior the Authorised Driver

3, lnlgrmaption provided muat be as truthiul snd sccurate as possible. Any wilh misrepresentation ar witholding of material facts may aliow insurance companies 1o
repidiate policy lability =

4. Tha issus and sccapinnce of this Form by inaurance companiss (3 not Bn admission of policy lisbility on the part of the insurence companias

5. Any false reporting may be referred io the Police for investigation.

B, This report will be lorwarded by the insursr of the GIA Recornts Mansgemant Canim establshed by the General baurance Associaiion of Singapore (GIA) for
archiving and that copies of ihin report will, for & fes, be made available wpon spplication by misresind parties

7. 8y tha indgemunt of this rapon (o the msurers, you hersly consent io the srchoing of this repon ot the canre and to copies of the repont being mades avallabe
pfomsai]

ACCIDENT STATEMENT

Mobile Numbar
Fax Numbar
Caoniact Number
EMail Address

(LOCAL) +65-8T3TT650

OFFICE- 97377850
NOEMAIL

Data Of Raport O7T/08/2018 14:54

Date Of Accidant 29/07/2018 13:30

Exacl Location Of Accident TANGLIN CLUB CARPARK
Country/State of Loss SINGAPORE

Vahicle Registration Number SGV11404,
Insured/Policyholder

Mamsa Of Registeared Owner ROGER GAIMSTER LANGDALE
MNRIC No 521958824

Email Address NOEMAIL

Mabile Phone Na (LOCAL) +65-8737T7650
Altarnative Phone No OFFICE- 87377650

Vehicle Particulars

Manufacturer VOLKSWAGEN

Muodal SPORTSVAN 1 4CLEMT 92 TSI OTF
Eﬁiv;;r:;gz‘:aﬂ:nr which vehicle was being used at oo 1

Are you clalming under your own insurance policy YES

for repair to your vehicla?

If Mo, Plaase state action (o be taken

Vahicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company MSIG INSURANCE [SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Folicy ND

Palicy Number

Caover Note Numbaer A 28085073 AVW

Driver

Mame of Driver ROGER GAIMSTER LANGDALE
MRIC No S2165082)

Date Of Birth 10/08/1835

Ccoupation INDOOR

Date Of Driving Pass 11/04/1873

Driving Expenance 46 YEARS AND 3 MONTHS
Gender MALE

Paga 1of 18



Address 28 LEONIE HILL #03-28
Postcode 23g227

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured ~ OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insirance Company of Driver's Own Vehicle .

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foraign vahicle involved in this accident? NO

Number of vehicles (including own vehicle) 1

Involved in the accident

Was any body injured in the Accidan? NO
Was any Injured conveyed lo hospital by NO
ambulance?

Was any other material or property damaged? NO
| have been approached Dy unknown person(s)

solicitingfoffering accident claims assistance. NG
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes.Please stale which Police Station

Was notice of intended Prosecution glven? NO
If Yes.agains! whom?

Circumstances of Accident

MORE DETAILS PLEASED REFER TO SKETCH PLAN
Attachment(s)

Ara accident photos avallable for attachment? YES
Was there any video caplured by Car Camera? NO
Was thare any audio recarded? NO

Page 2ol 16



Sketch Plan Pg. 1

IMPORTANT NOTICE

. Ploase report correctly the detdils of the sccident to speed Lp the claim process,
. This Forrm must be oo

e Poficyhold the Author lalLif]

Add L L A5 x| abibi B e bl
information provided must be a4 truthful and accurate s posulble Ary Wil misrepresentation or withholding of material
facrs may afiow insurance companies to repudiate poficy lability.

e

. The bsue and acceptance of this Form by nsirance companes i mol an admitsion of policy llablity on the part of the murance
companied )

The report will be forwsrded by the insurers of the GIA Becords Management Centre established by the General insurange
Assaciation of Singapore |GIA) for archiving and that coples of this report will for 3 lee be made available upon application by
interested parties

. By the lodgment af this report to the imsuters, you hereby consent ta the archiving of this report at the certre and o copies of

the report being made availible aforessid.
Cansant under the Persaral Data Protection Act [POPA)
| underimnra, acknowledge, agree and consent that:

[#} My insurer, my workshap and the General Insyrance Adiaciation of Singapare ["GLA") may/are permitted 1o collect, Lie,
disciose ardfor process my persanal data/persanal information set-out in this [form | and any other personal information
provided by me or possessed by my insuter [cllectively the “Personal Infarmation”| and disclose and transfer sueh
Personzl |nformation to all insurer{i) whe have insured vehicle(s] involved in this accident (sll insureris] who have insured
wehiclels] Invalved in thiv actident shad be collectivaly refarred to as the “lasurers” |, the Insurers’ awyerslaw firms, the
Manatary Autharity of Singasore and any relevant government pgency/outhority [such axthe police), for the purposely)
of;

li} processing handiing and/or dealing with my ciaims including the settlement of the claims and any necessary
investigations relating 1o the claim;

(] imeeatigating the accident snd/or my claims,
(i} carrying out and for dealmg with my instructions or responding to any enquines by me;

[iv] mdemsinistering my clalms (incliding the mailing of cotretpondence, statements, nvoices, reports or rotices to me.
whith could imvolve disclosure of certain personal data sbout me 1o bring about delivery of the same & well a3 on the
extarngl cover of envelopes/mall packages), and/or

{v) eomphying with apphcable law in adminieering, orocessing. handiing and/or Sealing weth my cinirm, (coflestvely the
“Purposes”]

{b) @l insureriy) who nave msured vesicieis] Invalved in this sccident and the inwurery’ iawyers/law firm, may/are permitteg
1o callect, uie, dincloar andlor pracess my Personal Information for one or more of the shove Purposes; and

{c} =y Personal informanon may/can be disciosed by any of the Insurers andjor GiA to teir third party serwice prowiders or
agantalincidding their wpers/iaw firmal, which may be sited sutsicde of Singapore, for ane or moce of the above Purpases.

{d}  mw Personal informatian will pise be callected and used to campile claim Nliory for the purpase of fraud detection,
Inesstigation and mansgement in present and all future caims

fe]  rhewiermaton so collected undod (&) above may be shared [ disciosed:

{1} to sl Insuerers andfor any other third parties that 2ol s evalusting, investigating, contralling or managing fraud,
regulatery, law enfarcement and government agencies i resonably reguired for the purposes stated, or

(1) tor complying with requirements under sry regulations, laws or court arden

Y, !

gl s Sgrature Dirwer's Sgnatore Heparting Centre Persanne’s Sgnature
Date & Teme: (H driwer iy not the policyholser) Narme:
Date & Time NRIC/VIN Mo

Page 10f 16



Sketch Plan Pg. 2

SKETCH PLAN
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DECLARATION
L'we declare the lorpgoing particulary are tius in every ssspect,

b -

Palcyhalgnr's Sigratire Deripee’s Sogratures Beporting Centrn Persannel's Sigrature
D#le K Time: |7 dirkee v not the policghalde) Mame:
Dat & Teme: FNRITSFIN Na
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VOLKSWAGEN CENTRE SINGAPORE

2 Tuas Avenue A
Singapore 838176 I’ﬁ'rl _3 H|'rr" ] |
Bir Reg Mo 1001014047 LY 'L

GST No: M200885052

fot (k) § oy
¢377 §/] P

e pv_,— ﬁr‘ﬂ ™

ROGER

GAIMSTER LANGDALE
28 LEQONIE HILL

#03-28

Singapore 239227

KR 300 @ N i@i

Tax invoice

Preview

Faga 72

Documeni po.

Document date 0B-08-2019
Customer no 5211007864
Customer GST-1D

Diabss 36000

Job arder number 2010001042/ 1
Job order date 0r-08-2019
Service Advisor TEN ME] ' WONG

Mileage
2250

Ind, GST

214.00

38520
< 154830

5057
v RIT

2107
2043

102.23

7 1484
" 1,548.390
" 7287
. {0283

2027
132278

< 100,38
e a7
. X
306,98
1248

2.00

. 8112
3,049.50
267500
508.25
50825
1.018.50

Total amount
incl. GST

Licensa plate | Model code First registration WiIM Maodel
‘ SAV11404 AM1IHZ 13-08-2018 WVWZZZAUZIWS22803 | Sportsvan 1 4CLBMT 92 TS DTF
Paaitian na. Dresicription Quaritity Uit Unit prica Taxcode  Total amount Total amount
excd, GST axcl. GST

Check Shart Circult /| Harness Repair 1 pcs 20000 / # 20000
Diagnostic and Programming 1 pcs 360,00 " 1 360.00

5108310555 y 1 pcs 200974 2800% &1 1,447 .00
tisFrRTpooor ~ W

510537651C Door Seal Outer . fIf{ 1 pes 733 2800% # 55 67

O 37B500AZ Sound Absorber Laminated - /) 2 pes 3870 800% @ 55 88
DIOOR INSULATOR

510837205) GRU  Door Handle Outer Primed o pea 21281 2800% # 196 42

510837878A GRU  Cap Pnmed 1 pos 26562 2800% ¥ 10.00
HANDLECOVERy

510837811M Bow Ayt pes. 13270 2800% ®1 #5.54
SUPPORT DOOR HANDLE ¥ "'

53386TH10A Felt Siip » A 1 pes 1927 2800% # 13.87

510833055R Door 1 pes 200074 2800% 1,447 01
LHs RearDoOOR /[

5108396960 Door Seal Outer .~ ¢ 1 pes 0420 2800% #1 67.82

§10839433C SAP  Giass Channel Biack 1 pes. 13347 2800% #1 9a.10
DODR SEAL SIDE - g

5338832884 FellSwip / fec 1 pes 2631 2800% #1 1504

510800843 Sectionl Parts Side Panel /A 1 pes. 171807 2800% # 1.238.22
LHS REAR FENDER

D SDBKD1A3 Zeinseri Foam . 1 pes. 13020 2800%  #t 8381

D 476KDIM2 Sealant Can Be Sprayed . g, 1 pes 6220 2800% #1 4478

D oo7so0AZ Zinc Spray - 1 pes. 8288 2800% @ #1 4507

O 160003M2 2k-Body Adhesive f 1 pes. 30847 2000% W 286.80

7P6853810A Clamp - p/ A 6 pos 270 2800% #1 1166
RIVET

3IGO85AT1R SpesdMNut ~ [ 2 pes 130 ZRO0% M 187

O 3t4D38M2 Long-Lite Underseal ~ M 2 N1 1 pes. 7934 2800% %t 57,12
LABOUR I pes. 47600 < w3 285000
Spray Painting A PCs. 500.00 < #1;Ter 250000
R&R REAR SEAT I8 pes 475,00 #7170 47500
RAR REAR LUGGAGE X el pea 475,00 “ ®gir1* 41500
TRANSFER DOOR MECHANISM 2 pes. 475.00 S #1 ~ 95000
MSIG WINNER CD e
D.0A : 29-07-18
EXCESS: 52000

Tox. Labour Maletisl  Materisl GST% GST Total Total Bmownt

i 580.00 1254006 205765 7% e17.07 2.057.65 13.100.96

14,018.02




VOLKSWAGEN CENTRE SINGAPORE
P Tuas Avenue

Singapore 638178

Biz. Reg No: 1091014842

GST No. M200085052

ROGER

GAIMSTER LANGDALE
28 LEOMIE HILL

#03-28

Singapore 230227

First registration | VIN
13-08-2018 WAWZZZALZIWS22803

Sﬁ‘hum | u..uai-iz

Cuslomer

O @

. Commarcia

Tax invoice

Preview

Page a2

Document no

Documan! dale 08-08-2019

Custornes no. 5211007 &84

Customer GST-ID

Crslerr 39999

Job arder numbar 2010001642 1

Job arder dals 07-08-2019

Service Advisor YEN ME| WONG
Mode! Mileage
Sportsvan 1. 4CLBMT 92 TSI DTF 2258

Service Advisor

Plessa inapoct your vehick pnor 1o leaying our premises: we seek your underitanding that we ame not able to honour claems on scraiches. donts aic. after your car has

el our premises.

—VIET OLR WEBSITE: sftersalea we.com.sg (o online ssrdce appointments) and volkswagen.com sg and wew skode com.sg (for sddiional services, products

B —

25283140032, Swift Code: DEUTSGSG. Pleass indicste Cusiomers Nurmber (sg. 5210000000, Cusiormer Mame and Lnstsce Murmber s the

AR fund transier paymonts should bo made payable jo Volkéwagon Group Singapore Pioe Lid, Bank Mame: Deutsche Bank &G [Singapore Banch), Bank Account
payreenis.

Linkil paymant of all goods (parts. scoessonas etc.) haas bean mada in kil to and received by Volkswngen Group Singapore (VGS). the goods remain in kegal
possession of VGE, mespective if they have aimady bien nstallad into your wehicle. Howeaer, the wamanty of the goods (where applicatie] starts with the issuance of

tha invoice or the coliection of your car, whchever ja earlier.
Far warranty tarms and conditons plaase visit our website www, volkssagen.com s
This s s suthorised docurnent. Mo signature S regulmed.

hance notify

the Repairer of the following:
» Ty resurvay balors/ather sproy pairding
» To deaplay Samaged para) dunng resurvey
= Fary prices are Tyt 10 conbration
* Thetd parTy Sureey o on & “Wiihout Prsudice” besis
® Mo illegal moddieatinni s @ e
* Seopleraitary tamis) mas? be resurveyed

i Bubpect fa liral wthnimumﬂhw

Acuremeoged by Recarsr
St
Dt




VOLKSWAGEN CENTRE SINGAPORE

089

1?11‘““"
/381
Biz Feg Na: 1681074042 Valenwagen
GST Noo M200885052 .
Tax invoice
Preyview
Page "2
Custormer Details. Docurment na,
nmmm&m Lo Mr Docurnent date 26-08-2018
4 Shanton Wy ROGER Customer no. 211001211
#2101 5GX Cantre 2 GAIMSTER LANGDALE Customer GSTID 2004132126
E HILL Dealer 39089
Singapore 048581 28 LEONI s gim::xu
Singapore 23%227 Job order gats -8-20
Service Advisar YEN MEI WONG
Licerss plate | Model code | First registration | VIN Modal Milzage
\ SGV1140A AMIIHZ | 13-08-2018 WWWZZZALUZIWSZZ883 | Sportsvan 1 ACLEMT 92 TSI DTF 2259

5108310555
510837651C

0 378500A2
S510837205) GAU
S32B6TRI0A
510833055R
5108396390
510839433C SAP
SXIBEIIEEA
510809843

D SO6KDMA3

D 4TBHDIM2

D oo7S00A2

O 180003M2
TPEESIE10A

3G0as4718

Check Shori Circult | Hamess Repair
Diagnostic and Programming
Door

LHS FHT DOOR CD-13/8/2018
Door Saal Outer

CD-13/A2018

Sound Absorber Laminaled
DOOA INSULATOR XR-1382018
Door Handle Outer Primed
CiDyR019

Falt Strip

XR-1VA2018

Door

LHS REAR DOOR C/D-13/8/2018
Door Seal Ouler

C/D-138/2018

Glasa Channel Black

DOOR SEAL SIDE O/S-13/8/2016
Failt Strip

XR-13A2018
Sechionl Parts Side Panel

LHS REAR FENDER C/D-1 382018
Zinsert Foam

QIS 1382018
Sealant Can Be Sprayed
XR-13B2010

Zine Spray

XR-1382018

2k-Body Adhesve

XR-1382016

Clamp

RIVET XR-138/2019
Spead Nut
AC-13820169
LABOUR

Spray Painting

RA&R REAR SEAT
RAR REAR LUGGAGE
TRAMSFER DOOR MECHANISM
Insursnce Excess
MSIG WINNER OD
DOA - 280719
EXCESS: 32000
STEVE LKK

BREBER B R R B R R R OB OB OB OR OB OB P B BEM

“apOwsE N o

200.00
250 00
2.000.74

7raz
e
anm
1927
2000.74
8420
13347
221
171887

13029

476,00
500.00
47600
475.00
4T5.00
<2.000.00

-

#
/o0 W
/00N W
W/00% @
Z800% W
/o0 W
|/O0R W
moon W
B00%
ZR00% @
n00% @1
BO00% M
2o0% W
2B00% W
2800% 2w
moon &
mo0%s W

¥

#

#1

#

Fi

#

8810
1884
123822
¥2.81
4478

45337

1188
1.87

1.800.00
1.500.00
237.50
237.50
47500
-2,000.00

1,548.30
ST
s|T

21017
14 B4
1,548.30

T157

2027
132278
100.38
T

48 44

1248
200

2033.00
1,605.00
25413
254,13
508.25
=2,140.00



VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenis
Singapors 839178 :m

Biz. Reg. Mo 1681014842 Velkswegen SHKODA
GST Mo M200985052
Tax invoice
Preview
Page 2
Company Customer Delads Documant o
MSIG INSURANCE PTE LTD Mr Document dals 28-08-2018
4 Shanion Way ROGER Customar no 5211001211
#2101 SGX Centre 2 GAIMSTER LANGDALE Customer GST-ID 2004122126
Singapore 048581 28 LEONIE HILL Dealar 30299
#0328 Job order nimber S0100018427 1
Singapore 239237 Job order gats 07-08-2018
Service Advisar YEN MEI WONG
Ligense plate | Model code First regisirstion VIN Mool Mileage
SGV11404 AM1IHZ 13-08-2018 ‘ WAWEZZAUZ WEZ2883 | Sportsvan 1.4CLBMT 82 TSI OTF 22589
T | TR | e . i Oiscount el GST Ined, GST
21 580.00 T 45821 1,950, 84 ™ 582.04 1.900 B4 8.028.27 B501.25

Customer Service Advisor

PhASE NAPICT yOUT verecls prior i lmeving our praeses; we Sesk your anderstanding Bt we are not abie is honour daims on scriches, Sents eic. afer your car hu
CLE-T e

——ISIT OUR WEBSITE: aftmrsaiws ww.comm g (Tor orSng SNace EpPOINMentl) And voliegan com g and www tkords com.ig (for addtional servoes, products
and promotions) —

Al fund iranser payments should be mnge payable to Voliswagen Group Singapore Pte Lid, Bank Name. Deutscha Bank AG (Singapare Branch), Bank Account
TRIND 14002, Swit Code: DEUTSGEG. Plasse indicato Customer Murier (8. 5213000000, Custamar Mame and invaica Mamber in e paymens,

urﬂp-m-'llﬂupﬂprn.mﬂjMHMHMHHHMHMMEWMN.MMWHM
pessarmnn of VS, ireipectve f ey heve airmady besn iostafied mto your wfice. Hawes the warTanty of fa goods [where applcatile) slarts wis the suance of
e imvaice or Tha coliecion of your car, wheheser B aorfiee

For wammrty Werrmm and condtions please vt our whbiste www Jolkseagen com sy

This is an susharined document ho algnsune s requined.



< ‘Ue'run Chen !LI{KAutn!

From: Steve Chen (LKK Auto)

Sent: Thursday, 29 August 2019 6:51 PM

To: Cheong Pearlyn (VGS - SG/Singapore); SUR; Admin A; Admin-D (LEKAuto)
Cc: Veron Chen (LKKAuta)

Subject: SGV1149A - FINALISE

Dear Pearlyn,

We confirm the finalize $10,029.21 (P/P, before GST and before excess), 8 repair days.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Emall. SteveChen®|kkauto.com | fax: G256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cheong Pearlyn (VGS - SG/Singapore) [mailto:Pearlyn.cheong@vw.com,sg]

Sent: Wednesday, August 28, 2019 1:00 PM

To: Steve Chen (LKK Auto); SUR; Admin A; Admin-D (LKKAuto)

Cc: Kong Charmaine (VGS - SG/Singapore); Wong Meiy (VGS - SG/Singapore); Foo John (VGS - SG/Singapore)
Subject: SGV1149A - FINALISE

Dear Steve,
Please confirmed

COR 58029.21 after less excess before GST

Pearlyn Cheong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7288
Main Line.  +65 6305 7299
Main Fax +65 6474 364



Merimen ¢-Claims

Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUSFOLDER TRACKING

Case | Wotified

A ||:m Aig 2019

| Est Submitted Adj hesignmed Ad| Rpt Adj Submitied Ins Aurh'sd Statuy
| 08 Aug 2015 Pending for Survey
15:23 H;:,ill‘l.ll | 5§5§10,029.21 Report
Edit Ag] Aot I | Estimades Wiew Rpt Cancel Case I

Main Reference Claim Details

(CLAIM SUBFOLDER DETAILS [[Created by insurer)
insured: | ROGER GAIMSTER LANGDALE, [D: S2195582), Tel: 46567377650, Email: NOEMAIL

Vehicle Reg. | 29/07/2019 13:00 - :59
No.: B ikt Date of Loss! 133 Months and 16 Days From LTA Reg Dats (Man ¥r)]
Poficy/Cover

Claim Type: | OD / 602305 Note N | Covaroge. 13/0B20 - 13/08/2019
| Excess: 15%2,000.00
Volkswagen Group Singapore Pte Ltd (HQ) No: 17 Tuss Ave §, 635197 Tuas - Tel! 65156560
MS51G Insurance (Singapore) Pre. Ltd. (HQ] - Tel: +65 6827 7BEE ., [Handled by Mor Azian Binte Noordin - 6594 2558]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by CHEN TSUE YEE] ... [Final Rpt due 07/09/2018]

ROGER GAIMSTER LANGDALE (B3 / Male) , NRIC: S21959682), Tel: +6397377650 Email: NOEMAIL

Rqﬂm

(Manual assgn) Car i, please survey & revert.

ASSOCIATED MAIL RECEIVED View AR | Compose Cave Ma |
« MSIG_5G (13/08/2018) Alert - Adj Mandata Approved (5$10086.33) - SGV11494 - Claim Handler: Nor Azian ...

| ALL ASSOCIATED TASKS—
' Pricrity Type  Task Group

view All | Sesrch Tasks | Create tew Tasx | complete |

Due Date Subject Handler Assigned By Completed On Created On Done?

| No results

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/9/2019



Merimen e-Claims

Claim Documents

*SGV1149A (602305)
oD
Jul 29 2019 1:00PM
[ROGER GAIMSTER LANGDALE]
Veolkswagen Group Singapore Pte Ltd

Upload Documents | _Upload Photes | Campose New Letter |

Page | of 3

View [View in Browser |

Assessment Roports o A
[Mo | Fmatzed On LKE Auto Consultants Pte Lid (HQ) Thumbnall| Pring |
1 130818 12:42 | Adjuster Immediate Advice [ B
Photos/Images dperpoge  [~v] &
o | Finallzed On Volkswagen Centre Singapore (HQ) Thumbnall| Print
| Licensa
L |o70m19 1a:se """"‘""I o : O | wcwws | B
| : Accident Photo
2 |orjoaieaise | REECRE PR et O | wors | &
| Z Accident Photo
3 0770819 3458 || ; S " D | weaws | F
1 g '
I : Accident Photo
4 [OT/0BNI9INIEE |1, eed acodee Raport Documents| D | cadrc | &4 |
) Accident Photo
S (077089 14:58 | LU et Repert & | O | Lsdwc | A
: Accldent Photo
& [07/08/19 14:58 | (R el ; O  icsdic | A
| Accident Photo
7 |07/0818 14:58 | . D | Lo »e ‘_ |
) Accident Phato
8 |07/o8/8 1aise | < . D | s | |
= Accident Fhoto
9 [02/0R0 145 (| g Rapan © ' D | Losd s |
= Accident Photo
10 |97/08/13 1439 | lLinees acosent nepert Dociments] Q | Lowars |
, Accident Photo
Iu OTRY IS | it ' [« QTR
L Accident Photo
12 |07/08/18 14:59 || iz B . D | st wc | B4
Mo | Relabel/Reorder | LKK Auto Consultants Ple Lid {HQ) Thumbnall | Print
1100819 11:04 | General View O  tmwc M
2 |13/08/19 11:04 Genoral View '_l Load G | BA
3 1308191104 | General View [+ TR |
4 130819 11:04 | Odomater Reading O | s | A
:5_ (13/08/19 1104 Chassis Number 0 | edwc | 4|
& 13/0B/15 11:04 | General View D | losdwc | A
7 108/18 11:04 | General View 0| edrc &
L j_u.rumu 11:04 | General View 0D | odrs | &
8 | 130BS1S 11:04 General View D | oadec | & |
::u LI/0B1S 11:04 | General View 0 | eaaws | A |
11130818 11:04 | General View B 0 | toaaws | 4 |
12 13/0B/1% 11:04 | General View 0 | woaws | B
13 | 13/08718 11:04 General View D | oedws | A |
14 |13/08/19 11:04 | Genaral View 0O | loadws | B |
15 | 13/0B/1% 13:04 | General View D | edrc | A |
16 13/08/15 11:04 | General View O | oadws | M4 |
17 [13/08/19 11:04 General View D | ivedvc | & |
1B [ 13/08/12 11:04 | General View O | lavrwc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/9/2019



Menmen e-Claims Page 2 of 3
Assessment Reports lperpage v} BA
[Ne | Finalized On LKK Aute Consultants Pie Ltd (HQ) Thumbnail| Print
i ]_u.ram_n 104 [Generalview O ediws | &
20 190815 1104 | General View 0O | aows | B
21 |13/08/15 11:04 | Ganeral View 0| adwcs | &
122 | 13708719 11:04 General View 0| dws | A
23 13/08/1911:04 | Genaral View O | Loadws | BB
|34 13/08/19 11:04 General View © | waaws | 4|
35 13/0819 1104 | General View O  tadwc | M
16 [1308/19 11:04 | General View [+ TR |
37 13081911104 | General View © | aaws | b
28 1308/19 11:04 | General View © | aws ||
25 (13/08/16 11:04 | General View o O wurc | &
30 113/08/18 11:04 | Genaral View O | adws | A
31 13/08/19 11:04 | General View O | uws | M
132 [13/08/19 13:04 | General View O | wedic | M
133 13/08/19 11:04 | General View 0| teadiec | A |
(32 13/08/1911:0¢ | General View © | s | A
135 113/08/19 11:04 General View D | ecws | B
|36 | 13/08/1% 11:04 | Geners| View 0 | coaws | A |
37 |13/08/1911:04 | Genersl View 0 | eaws | & |
(38 13/08/19 41:04 | General View 0 | weows W
138 |13/08/19 11:04 | General View 0O | waaws | B |
fqu 13/06/19 11:04 | Genaral View 0D | wadrs | A
ia!_ 130815 1108 | General View O v | &
|42 |19/08/1918:52 | Bafore Repair Photo O | wwuws | &
43 |29/08/19 18:52 | Before Repair Photo D | iowdivc | &
|44 |39/08/19 18:52 Before Repalr Photo D | Loedins
45 |20/08/1918:52 | Before Repair Photo 0O | aaws | B
;}4_5 |79/08/19 18:57 | Before Repair Photo D | wsaws | A
(47 |20/08/19 18:52 Before Repalr Photo D | ading | A
a8 |29/08/19 18:52 Before Repair Photo D csrc | B
49 29/08/19 15:57  Before Repair Photo 0D wwwrs | &
S0 29/08/19 18:52  Before Repair Photo 0 | wwdrc | A
|51 | 29/08/19 18:52 | Before Repair Photo D | sadws | A
52 |20/08/1% 16:51 | Before Repair Photo 0| oedws | A
53 | 29/08/19 18:52 | Before Repair Photo € | weaws | A
'S4 |20/08/18 18:52 | Before Repair Photo O | Ledrs | 2
(55 (26/08/19 18:52 | Before Repair Photo © | oacrc | 4 |
|-Dﬂn.lmullﬁm 1 per E |
|N¢_ Fisgiired On MSIG Insurance (Singapora) Pe. Ltd. (HQ) Thumbnail| Print|
1 |DB/D8/15 14:09 | COE / PARF Value 0 | Load FOF .
|;- OB/08/1% 14:13 Valid DL ) | Load POF |
|9 |0E/08/15 14113 | Valid Road Tax Load PDF
F__ﬂl.rm'ﬂu:z? Hequest for survey frm VW § Load POF
5 |08/08/19 14:17 | ESTIMATE Load POF
Iu_r,u___l_rmanmt.'h M51G Insurance (Singapore) Pre. Lid. (Internal Surveyor) Thumbnall | Print
1 |08/08/15 15:19 | emall - manusl assign @) | Load PoF
rio  |Relsbel/Reorder | LKK Auto Consultants Pte Lid [HQ) | Thumbnail | Print
1 13/08/16 12:45 | MARK ESTIMATE | Load FOF

Linked Accident Report Documents

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/9/2019



Merimen e-Claims Page 3 of 3
v )
:mmim 1 par w
No_|Finalized On Volkswagen Centre Singapore (HQ) Thumbnall mu
| 0409190154 | Accident Statement 0 [ oo
Photos/Images ipepge V] &
{No_|Finglized On Volkswagen Centre Singapors (HQ) Thumbmnall Print |
1 |07/08/15 14:58 | Driving License O | eewrs | &
2 |07/08/19 14:58 | Accident Photo O waws | A
3 |07/08/19 14:58 | Accident Photo O | wasws | F |
4 07/08/19 14:58 | Accident Photo O owrs | &
5 0W08/18 14:58 | Accident Photo D s | &
& 07/08/19 1458 Accident Photo O wwors | &
7 |07/08/19 14:58 | Accident Photo 0 | wdec | A
E 0V/0B/15 14:55 | Accident Photo ©Q | ars | M
'S 07/08/19 14:55 | Accident Photo © | woows | B
:1|:| imwu 14:55 | Accident Phote I-I Losd JFG | & |
(11 |07/08/19 14:50 | Accident Photo 0 | wesws M
[12 |o7/08/19 14:55 | Accident Phote O | owc | B
[
[ [toerpese ]| &2
[Ng [Finslized On [Volkswagan Cantre Singapare (HQ) Thumbnall| Print
|1 07/0B/19 14:58 | Sketch Plan Load TIF

Documents Checklist

'DOCUMENTS CHECKLIST

neset | save | print |

rThﬂl are no document checklists configured.

Qur Checkllst Remarks - LKK Aule Consultants Pte Ltd (M)

oo L s
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/9/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: B258-3581 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No:  CS/MSG19013819/EVD302
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: D4/08/2010
REFEREMNCE
Insured/Claimant:  ROGER GAIMSTER LANGDALE Policy No: A290950T3AVW
Date of Loss: 200072018 Nature of Claim: 0D Claim No: 602305
IPTI L
Reg No SGV11494
Make & Model: VOLKSWAGEN SPORTSVAN, 1.4 (A) Engine No: CZCag1862
Reg. Date 13/08/2018 (Man. Year 2017) Chassis No: WAVWEZZZAUZIWS22803
Colour: Silver Odometer: 2258 km
Engine Capacity: 13B5cc
E:El:m Value/New Car $$88.000.00
Sum Insured (S%); Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceabls): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Noe  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225045 R1T Rear Tyre Size: 225/45 R17
Froni Left Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5 mm
Front Right Side: Bridgestone § mm Rear Right Side: Bridgestone 5 mm
The above Yalung frepresent the femaring fyré eads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars 5,290.96 511821 17175 325
Miscellaneous llems 0.00 0.00 0.00
Labour 7,810.00 4,810.00 2,800.00 3713
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 13,100.86 10,029.21 3.071.75 23.45
- Excess (S5} 2,000.00 2,000.00 0.00 0.00
(85) 11,100.96 8,028.21 3,071.75 2767
+ GST 7.00/7.00% (S5) 777.07 562 .04 215.03 27 87
Nett Amount (S5) 11,878.03 B,591.25 3,286.78 27.67
INSPECTION
Date of Assignment: 08/08/2019
Date Inspected: 08/08/2019 Inspecied AL Volkswagen Group Singapore Ple Lid
(HQ)
No: 17 Tuas Ave 8
Singapore 639197
Estimated Feriod of Repair: 8.0 days

https://singapore.merimen,.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/9/2019



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: VERON CHEN

NOTE. This repor represents our findings af ihe fme and place of ingpection sfated hermn. Such ingpection has been camad oul fo the best of our
knowledge and ability but any other abiity under sny oiher clrcumatanced s hersby axpressly axcluded

https.//singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: {Last Synchronised: 02 Sep 2018)

|Parts: MIA VOLKSWAGEN SPFORTSVAN 1.4 (A) (Model not available in database) |
|Labour: Repairer's (Price-denominated Standard List)

Print Code: {Unsubmitted, no print-code for SGV11484)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Ilaerrm‘ve_nh.._nqa not m _re_fm-,nqa caial_nrgua are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Candition Repairer's Amount

1 1 *‘DOOR LHS FRT DOOR Dented 1.447.01FS 1,447 01FS
2 1 *DOOR SEAL OUTER Necessary 5587F5 *556TFS
3 1 *SOUND ABSORBER LAMINATED DOOR INSULATOR  Mecessary 55.86FS “55.86FS
4 1 *‘DOOR HANDLE OUTER PRIMED Cut 186 42F5 *"106.42FS
5 1 *CAP PRIMED HANDLE COVER Repair 19.09FS *-FS
8 1 *BOW SUPPORT DOOR HANDLE Mot Necessary B554FS *-F§
T 1 *FELT STRIP Mecessary 13.B7FS "13.87FS
8 1 *DOOR LHS REAR DOOR Dented 1,447 01FS "1 447.01FS
9 1 *DOOR SEAL OUTER MNecassary 67.82F5 “B8TH2FS
10 1 *GLASS CHANNEL BLACK DOOR SEAL SIDE Mecessary 96.10FS "96.10FS
1" o1 *FELT STRIP Necessary 18.94FS *1B04FS
12 1 *SECTIONAL PARTS SIDE PANEL LHS REAR FENDER Dented 1,236 22FS *1,236.22FS
13 1 *2K-INSERT FOAM Mecessary 9381F5 *9381FS
4 1 *SEALANT CAN BE SPRAYED Mecessary 44TBFS  “44T78FS
15 1 *ZINC SPRAY Necessary 4527TFS “45.2TFS
B8 1 *2K-BODY ADHESIVE Necessary 2B6O0FS ~28600FS
17 1 *‘CLAMP RIVET Necassary 11.66FS *1166FS

(8 PCS)
18 1 “SPEED NUT Mecessary 1.87FS5 *1.8TFS
(2 PCS)
18 1 *LONG-LIFE UNDERSEAL Not Necessary 57T.12F8 *FS5

FeFmnchise part SxSpcNett
Total Parts (S§) 5,290.96 51161

| Report was unsubmitied during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Repont

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 CHECK SPORT CIRCUIT /HARNESS REPAIR New 200,00 200.00
2 DIAGNOSTIC AND PROGRAMMING Hew 360.00 360.00
3 LABOUR New 2.850.00 1.800.00
4 SPRAY PAINTING New 2,500.00 1,500.00
5 RAR REAR SEAT MNew 475.00 237.50
B RE&R REAR LUGGAGE New 475.00 237.50
7 TRANSFER DOOR MECHANISM New 950.00 475.00
Gross Labour Cost (S§) 7.810.00 4,910.00

Report was unsubmilied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



