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PRECISE AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 #02-34/36 SINGAPORE 417883 ﬂ""}/ W
TEL : 67457367 FAX : 68413390

CO. REG. NO.: 35766600C  GST REG. NO. : 35766600C

19-08-19 07 ‘#}3(}0

Date Of Accident : 04-08-2019
OUR REF : FB] 6166P/T/19 r hA artes

HASBARINI BINTE HASAN &l f /;/

Bik 7 Jalan Batu . W] - Lt 119 4
#09-107 '
Singapore 431007

MODEL : KTM 200 DUKE
CHASSIS NO. : VBKIUC405EC009978
LISTITEM
Handle Bar P 110005
Handle Bar Rubber w7 Sﬁiﬂﬂf
Clutch Lever - LH S¢ ‘?__ 63.00
o
Clutch Lever Switch - LH 'j"'? £ 58.00
...r""'"-'
Head Lamp Cover Garnish s 195004
Front Mudguard 7 160.00
e
Front Cover- LH 11 B5.00
Fuel Tank Garnish Cover- LH iw 98.00
Front Suspension Strut - LH D‘FL ¢« ] 450.00
—
Chain Cover q A 60.00 '}L
Foot Gear Lever- LH 'S_,f 65.00
—
Gear Rod 60.00
St o
Foot Rest Bracket LA 110,00
_—
Foot Rest Rubber - LH ) 58.00
Radiator “‘9/ 580.00
7:114 b
; ¢ 2
Radiator Side Cover - LH F _ ? &- ? A 3!‘.]'.?#[!_,..
wy —2200
-ff..' b Less 104 Discount : 22370
[ 562 2,013.30
Pagelof2

FB) 6166P/T/19
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SPECIAL NETT ITEM

¢

Luggag; Box (Hepco & Becker)
Luggage Box Bracket

Rear Number Plate

LABOUR CHARGE

Towing

To Replace Recommended Parts,
To Check Wiring System.
Transport Charges (2 Trips).

To Respray Ferring.

.f-.nfef/

6fo
540  850.00
110.00
Bt ##;_
o
Aerd 2000
(7 10000
2(V 35000
amt o 2500
&3«4 100.00%_
25&::1/0/
381830
GST7%: ____267.28
AMOUNT DUE : 4,085.58

[zt hence notify
. A _q\'l-irj.
- L ahee 1ol Danding
diihing resuUnvey
HirmEon
it Propadios” Bass
1 Wipwed
m | rm Dl FRSLTEYE and
i ool bom insumnch Comoany

Arnnemreiged by Hoppaiat i

L B

e
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> Back to OneMotoring

PARFICT W HANRATE 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Secondary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
4671

FBl&6166P
No

13 Aug 2019
K.T.M,

200 DUKE
Orange

Black

2014
0490641628

VBKJUCA05EC009978

$3,941.00
06 Aug 2014
06 Aug 2014
1

$592.00

No

-

$0.00

05 Aug 2024
D - Motorcycle
10

$4,001.00
$1.991.00
$1,991.00

The information contained herein is correct as at 13 Aug 2019

sgi WWU!EIWIHQWHHHH!‘WHWW‘HHE Ut FUnL | WA _ L= U auausnd i
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8M3nzmse Used MotorCycles/Bikes Faor Sale in Singapore by Owners & Dealers - SGBikamart

Blke mode|
KTM 200 Duke

Type
Aﬂ"l" v

Price From
Any

Price To
Any

Class
Any

MORE SEARCH OPTIONS w

O SEARCH BE VIEW ALL (/LISTING/USEDBIKES/LISTING/)

Q SEARCH w

KTM 200 Duke (/listing/usedbike/ktm-ktm-200-duke/9087/)

{/listing/usedbike/ktm-ktm-200-duke/908 7
SGDg7800

Reg : 11/07/2015
Type: Street Bikes
200cc

Kt Duke 200 Coe Expire July 2025. Low Weight And Easy Handling. Stock Condition. Loan Available, Welcome
Trade In. Come Visit Us At Sin Boon Moator. Interested Buyers Are Welcome To Negotiate,
Posted on : 10/08/2019

W PAID AD % DEALER &D

B COMPARE DETAILS ¥ [/LISTING/USEDBIKE/KTM-KTM-200-DUKE/9087/)

KTM 200 ﬁuke (/listing/usedbike/ktm-ktm-200-duke/12450/)

hitps:iwww.sgbikemant.com. sp/listingfusadbikes/listing Thike _model=KTM+200+Duke&bike_type=&prce_from=8price_to=Alicense_class=&reg ... 1/8



8132019 Used MotorCycles/Bikes For Sale In Singapore by Owners & Dealars - SLnikemar

(Mlisting/usedbike/ktm-ktm-200-duke/12450/)
S60$11000

Reg:31/03/2016
Type: Street Bikes
200cc

-

KTM 200 Duke on sale. Interested parties are welcome to Neg. Trade/Loan available. Do visit us at Wing Fuat @
Sims Place, No Early Settlement Fee.
Posted on : 25/07/2019

W PAID AD i DEALER AD

B COMPARE DETAILS ¥ [/LISTING/USEDBIKE/KTM-KTM-200-DUKE/12450/)

KTM 200 Duke {/listing/usedbike/ktm-ktm-200-duke/13260/)

(/listing/usedbike/ktm-ktm-200-duke/13260/)
SGDg7500

Reg :22/02/2016
Type: Street Bikes
200cc

17634km

Very Well Maintained. Trade In/Loan Of Vehicle Avallable. Interested Buyers Are Welcome To Neg. Come Visit
Albert Motor Supply.

Posted on : 01/08/2019
* PAID AD w DEALER AD

B COMPARE DETAILS ¥ (/LISTING/USEDBIKE/KTM-KTM-200-DUKE/13260/)

KTM 200 Duke (/listing/usedbike/ktrm-ktm-200-duke/13319/)

http:;ﬂmw.sghlknmmmm.ngﬂislingi‘umdhlhaﬂliuunga‘?hiua_mmal=KTM+2DB+Mu&hlhn_rrpa=&prim_m=&pwm_tunllimu_:uu-&ug_... 28



‘Nivitha (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.comsg>

Sent: Thursday. 8 August 2019 10:07 AM

To: Precise Auto Service; ERGO Insurance Pte. Ltd. (Claims Department); Admin-D
(LKKAuto; Mei Kwan (LKKAuto; Admin A

Subject: RE: Pre-repair Inspection for FBJ 6166P (Your Insured Vehicle no : GBH 1356B)

Hi

Please attend this survey on without prejudice basis.

p. Avre
1. 1o44a.v

Vil
c.v

Kindly inform us if you are not able to attend, thank you.

Date Classification  Confidential C3

Warmest Regards,
Pauline Soh
ERGO Insurance Pte. Lid,

5 Temasek Boulevard #04-05 Suntec Towar Five
Singapore 038885

DID. . +55 6629 9104

pauline soh@ergg com. sg

. ERGO

ERGO @ one of ine major insutance groups in Garmany and Europe. Waorldwide, ERGO is representad in mota Ihan 30 couritries and concentrates
an Europe and Asia. ERGO is part of Munich Re (Group), one af the world's leading risk carners

in} £}

Disslarmer This message and s sntachments are confidential, itenced only for ihe namad addmeesse, and miy be privifaged. If you are ol e nfended recgent, you
shodid mol disciose, dintnbute, copy o use this communication Il you @re nod ke inended recipsent. please notity the sanded by relurn armall and delebe the message
By opeming mny sttachmen| o s message YU Bgres 1o acoent the dek Ml 8 Ty contain & vins of damaging cods and you agree inat ERGO Insurancs Pae Lig. will
nat b liaDle B any loas of demage Tessby caused

From: Precise Auto Service [mailto:Support@preciseauto.sg]

Sent: Thursday, August 0B, 2019 9:51 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: Re: Pre-repair Inspection for FB] 6166P (Your Insured Vehicle no : GBH 1356B)

Dear Sir,

We refer 1o your email on dated 08-08-2019. Plese be informed that we are select Mr. Marcus Chua from
LKK Aute Consultants as our SJE.

Thank You.

Best Regards
Arine



On Thu, 8 Aug 2019 at 09:26, ERGO Insurance Pte. Ltd. (Claims Department) <claims(@ergo.com.sg>
wrote:

| Dear Arine,

Please refer to our list of survevors
|

AlS Automobile Inspection Services Pte Ltd

2 | FTA FormTeam Consultancy Pte Ltd

3| 1AS Infiniti Appraisal Service

4 | IPK JP Knights Pte Ltd

5 | LBS L.B.S Auto Consultants Pte Ltd

6 | LKK LKK Auto Consultants Pte Ltd

71 PS Priority Services

8 | VAC Vicom Lid

9 | AJAX AJAX Inspection Services Pte Ltd
10 | QRM Quantum Risk Management (S) Pte Ltd
11] AA Appraisal Associate

Date Classification  Confidential C3

Warmest Regards
Pauline Soh

| ERGO Insurance Pte. Ltd.

§ Temasek Boulevard, #04-05 Suntec Tower Five
| Singapohs 03B5ES

IO +B6565209104

pauling soh@gigo com sg



ERGO

ERGC s ona of tha major insurance groups in Germany and Europe Waorldwide. ERGO & represented in mane than 30 countries and
concentrates on Eurnps and Asia. ERGO & part of Minich Re {Group). one of the wotld's leading risk cariers

Dhclaeruer Thap mgssegs and i gfiachment ae cordfdeniid, mended only for ine ramed addressee @nd may be povieged | you afe mid e intendad rocipent
you should not deciote distribute. copy or usae this commumcation I vou are nol the inlendod recipiem ploass nobfy he sandar by edurm emall and daleie s
rmssaga By opemng &y attachmand o this meEssage. you agres o sccspt he nEa thal (| may contam @ vus o damaging oo, and you agrea that ERGD Imsutance
Pie L will not be able for any loss or damage therehy cauesg

From: Precise Auto Service [mailto:Support@preciseauto.sg)

Sent: Wednesday, August 07, 2019 7:01 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: Pre-repair Inspection for FB] 6166P (Your Insured Vehicle no : GBH 13568B)

Dear Sir,

We refer to the above mentioned matter, herewith enclosed 2 days notice & LTA Search Result for your
attention,

Kindly arrange a date and time to do a PRI for our client vehicle (FBJ 6166P) in our workshop ASAP.,

Thank You

Best Regards



T:67457367 | F:6841 3390
E : support@precissauto.sg
W: www,preciseauto.sq

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kakl Bukit, Singapore 417883

Follow us on social media:

Shitps:/Ywww. instagram.convpreciseautosvs/

Witips2ewitter.co iseatifosy

Wittps://www. facebook.com/PreciseAutoService/

T:67457367 | F:6841 3390

E:

W: www.preciseauto.sg

A : No.1 Kakl Bukit Ave 6, #02-33/34/36 AutoBay @ Kakl Bukit, Singapore 417883



Follow us on social media:

httpsyfwww.instagram.convpreciseautosvs/

_ ssAwitter.comy/preciseatifosvy

Vitepsahww facehook.cont/PreciseAutoService/




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Wednesday, 2 October 2019 2:17 PM
To: Precise Auto Service
Cc Admin A
Subject: RE: ACCIDENT INVOLVING FBJ) 6166P & GBH 13568 [ERGO] ON 04/08/2019
Tracking: Recipient Delivery
Precise Autp Service
Admin A
olvialau@ikkauto.com Delivered: 2/70/2019 278 PM
Meikwan @ikkaulo.com Defivered; 2/10/2019 218 PM
shuper@ikkauto com Delvered: 2/10/2019 218 PM

WITHOUT PREJUDICE

Dear Sir/Madam,

The above matter and your e-mail below refers.

Thank you for the acceptance.

Please note that for M/s ERGO Insurance cases, qguantum below $20,000.00 do not require DV,
We will be proceeding to do the necessary.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | emaill: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Precise Auto Service <Support@preciseauto.sg>

Sent: Monday, 30 September 2019 1:32 PM

To: Khanchna [LKK Auto) <khanchna@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING FBJ 6166P & GBH 13568 [ERGO] ON 04/08/2019

Without Prejudice

Dear Khanchna



Hl'-lanchna (LKK Auto) . i

From:
Sent:
To:

Cc
Subject:

Tracking:

Without Prejudice

Deaor Sirs/Mdm,

we refer to the above matier.

Khanchna (LKK Auto)
Tuesday, 24 September 2019 410 PM
Pracise Auto Service

Admin A
RE: ACCIDENT INVOLVING FBJ 6166P & GBH 13568 [ERGO] ON 04/08/2019

Recipient Delivery

Precise Auto Service

Admin A

Meikwan@lkkaute.com Delivered: 24,/9/2019 4:10 PM
shupeil@ kkaute com Delivered: 24/9/2019 410 PM
olivialau@kkauto.com Delvered: 24/9/2019 410 PM

We propose setilement as follows:

I, Cost of Repair (w/G5T)

$ 2.461.00

2. Loss of Use (7 days x $ 30)

$ 210.00

3. LTA Search Fee

$ 800

4, GlA Search Fee

§ 29.00

Total

$2,708.00

Please confirm occeplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this

negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
linbility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Precise Auto Service <Support@preciseauto.sg>
Sent: Wednesday, 1B September 2019 3:50 PM



Khanchna (LKK Auto)

Precise Auto Service <Support@preciseauto.sg>

From:

Sent: Wednesday, 18 September 2019 3:50 PM

To: Khanchna (LKK Auto)

Cec: Admin A

Subject: Re: ACCIDENT INVOLVING FBJ) 6166P & GBH 13568 [ERGO) ON 04/08/2019
Without Prejudice

Dear Khanchna
We refer to your email dated 13/09/2018

QOur reguest as foliows:

1. Cost of Repair (w/GST) 5246100
2 Loss of Use (7 days x $ 40) § 2B0.00 ; _9
3. LTA Search Fee s 8.00 —
4 (GIA Search Fee § 2000
Total $2,778.00
Thank you
Best Regards
Yan Hong

On Fri, 13 Sep 2019 at 14:52, Khanchna (LKK Auto) <khanchna@®|kkauto.com> wrote:
Without Prejudice
Dear Sirs/Mdm,
we refer to the above matter.

We propose setllement as follows:

I, Cost of Repair (w/GST) $2.4561.00
2. Loss of Use (7 days x $ 20) 5 140.00
3. LTA Search Fee $ 800
4, Gla Search Fee § 29.00
Total $2438.00

Please confim acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred from this

negotiation of terms/settlement.
1



Khanchna (LKK Autnz

From: Khanchna (LKK Auto)

Sent: Friday, 13 September 2019 2:52 PM

To: Precise Auto Service

Cc Admin A

Subject: RE: ACCIDENT INVOLVING FBJ 6166P & GBH 13568 [ERGO] ON 04/08/2019

Without Prejudice
Dear Sirs/Mdm.
We refer to the above matter.

we propose setflement as follows:

1. Cosl of Repair [w/GST) $2.4561.00
2. Loss of Use (7 days x $ 20) 3 140.00
3. LTA Search Fee 3 B8.00
4. GlA Search Fee $ 2900
Tolal $2,638.00

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liablility, whatsoever, should be deemed / Inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Precise Auto Service <Support@preciseauto.sg>

Sent: Wednesday, 11 September 2019 12:39 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING FBJ 6166P & GBH 13568 [ERGD] ON 04/08/2019

Without Prejudice To Save Costs

Dear Khanchna

We refer fo your above email dated 04/07/2019



We enclose herewith the LTA result from our law firm as we only have this result.
Thank you

Best Regards
Yan Hong

On Wed, 4 Sep 2019 at 13:27, Khanchna (LKK Auto) <khanchna@lkkauto.com> wrote:

Your Ref: FBJ 4144P Without Prejudice

Without Prejudice

(save as lo cosis)

Dear Sirs/Mdm,
We refer to the above matter and your LOD dated 24/8/2019.
There is no LTA search result provided for $8.00. please forward us a copy to enable us to do the necessary.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@Ikkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



T:6745 7367 | F: 6841 3390
E:
w:-

! Www, preciseauto.sq
A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:

aps://www. instagram. conypreciseauiosvs’
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Mo, GBH1354D As At 04 Aug 2019 / 06




PRECISE AUTO SERVICE
NO. 1 KAKI BUKIT AVE 6 4 02-34/36 AUTOBAY SINGAPORE 417883
TEL: 67457367 FAX:68413390
CO. REG. NO. : 35766600C GST REG. NO. : 35766600C
26-08-19

Date OF Accident : 04-08-19

Your Ref. : GZ 2250L
Vehicle No.: FB] 6166P/T/19

M/s ERGO Insurance Pte Ltd

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

ATTN : Ms. Khanchna (LKK - Motor Claim Department)

Dear Sirs

We are the repairer for vehicle no. FB] 6166P and instructed by the owner,

Hasbarini Binte Hasan, on his behalf to submit the claims against your insured's
vehicle no. GEZ 2250L that was involved in the above mentioned accident

The accident was clearly caused by your insured's negligence. In order to save
the legal cost, we will process the claim to you directly as follows:

L. Cost of Repair (Survey By S]E - Marcus Chua) 2,461.00 (Including GST)
2. Loss of Use (12 days X $100.00) 1,200.00
3. LTA Search 8.00
4. GIA Search 29.00
3,698.00

We enclosed herewith a copy of the LTA search result. final repair ill, G1A search invoice,
and letter of authority for vour attention,

Please let us have your payment in our favour of "Precise Auto Service”,
Your prompt reply of the above claims will be much appreciated.

Yours faithfully

]
Yan Hong [M;Jr




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 30 August 2019 1:30 PM

To: shamksn@yahoo.com.sg

Cc: Admin A

Subject: ACCIDENT INVOLVIMNG GBH 13568 [ERGO] & FB] 6166P ALONG/AT BUKIT BATOK EAST
AVENUE 2 ON 04/08/2019
shamksni@yahoo com sg
Admin &
Metbwani@®lkkauto com Delivered; 30/8/201% 130 PM
shupeiftlkkauto.com Delivered: 30,/8/2018 130 PM
plivialau@@ikkauto com Delivered: 30/8/2019 130 PM

Our Ref: CC4/EGI19014276/R1kb3

5 K SHAMINI TRADING

[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING GBH 1356B [ERGO] & FBJ 6166P ALONG/AT BUKIT BATOK EAST AVENUE 2 ON 04/08/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, ERGO Insurance Company Limited to deal with the third party claim against your policy

We have received a claim from FBJ 6166P against your motor insurance policy,

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles}
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com |Fax: 6741-4108

1




Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



TO: PRECISE AUTO SERVICE
NO. 1 KAKI BUKIT AVENUE 6
#02-34/36
SINGAPORE 417883

LETTER OF AUTHORITY & INDEMNITY
ACCIDENT INVOLVING VEHICLE NO. TB3 4166P AND 6BH 1356 B

We, Hoshoria, Binte Hoson NRIC No, S 82%/4671
owner of vehicle no. FR3 6166 . hereby authorise M/S PRECISE AUTO
SERVICE to commence repairs to my motor vehicle and to forward the claim for damages
sustained In the above accident to the third party driver and/or his employer and/or the
vehicle owner and/or the insurer concemed. |/AWe agree that in consideration of you giving
up your repairer's lien | agres to assign the whole proceeds of my/our third party claim lo
you and If applicable, our solicitors (to be appointed by you en my/our behalf) shall accapl
this as myfour irrevocable authority to pay the amount compensated direct to you after
deduction of their costs on a Solicitar & Client basis. /We undertake to co-operate fully
with you and our solicitors to see the claim to a successful conclusion. In the event the
praceeds of claim for damages, interest, costs and expenses including legal costs are paid
to me directly by the third party insurer, | undertake to indemnify and/or reimburse the said
proceeds of claim to you.

If the third party driver and/or his employer andlor the vehicle owner and/or the
insurer reject liability, | will be fully responsible for the repair costs.

I/\We also authorise you to sign all discharge vouchersfindemnity forms and all
necessary papers in connection with the above claim in my/our absance.

I/We authorise you to appoint such a firm of solicitors on my/our behalf as you shall
deem fit for the purpose of the third party/own Insurers’ claim.

I'We undertake to inform you andl/or the solicitors appointed by you on
myl/our behalf in the svent the third party’s insurance company communicates with
mefus directly by telephone or in writing and l/we further undertake not to enter into
any compromise Settlement Agreement with the third party insurance without your
consent as | understand that this may jeopardise a fair recovery of the third party
claim.

My vehicle Is repaired by the repairer on my own free will without any inducement,
threat and/or promise

In the event of any breach of my undertaking and the repairer is compelled 1o
enforce this undertaking, | agree thal | shall pay for the legal costs incurred by the repairer
on & solicitor and client’s full indemnity basls.

Owner Signatura
{Company Stamp, if Applicable)




PRECISE AUTO SERVICE
NO 1 KAKI BUKIT AVE 6 #02-33/34/36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390
CO. REG. NO,:35766600C  GST REG. NO.: 35766600C

mmmmmoocEmEES S SSSESEZSSSSSSSSEESSSESS mEmm——osESEEssSSSESSSSSSEZEIETSSSS et e

Accident Date : 04-08-19

OUR REF : FB] 6166P/T/19(S]E)

TAX INVOICE

HASBARINI BINTE HASAN
Blk 7 Jalan Batu Invoice No.: TP1908-003
#09-107
Singapore 431007 DATE : 26-08-19
FINAL BILL ON VEH. NO. : FB] 6166F
VEHICLE MODEL : KTM 200 DUKE
LAMP SUM REPAIR

INCLUDING SUPPLY OF PARTS & LABOUR

PANEL BEATING & SPRAY PAINTING 2,300.00
SUB-TOTAL 2,300.00

ADDGST 7% 161.00

TOTALAMOUNTSGD 2,461.00

This is a computer generated document and requires no signature.



o

Enquire Viehicle & Owner Information { Vehicle No, GBH 1:156;” At 0A Aug 2019 / 06

Sy Redson brvaniraeae clalm o relalion o ir atthe e Clderd

Laww Farmn Cane Mo APAC BL.19.46140

Owrer 1D Type Bk sy
Ovner 1D 5305095460

Owamer MNarne 5 K SHAMINI TRADING

Reghtorsd Addrecs Type Private Residential {Condo Aptor House) | Shapping / Office Complaxes

Registered BlockiHouse Mo 4246
Registered Street Name: WOODLANDS STREET 41

Regizter=d Unit No. # D¢ - 204

Registered Building Name® -
Registered Postal Code: T3I0DA2E

Current Vehicle Details

Vehicie Mo GBH135468

Mak= Description/Model.  TOYOTA/ HIACE 3.0DX AUTO
Insuaance Company Mame: ERGO INSURANCE PTE. LTD.




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSUME Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Bam to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-128797
Date of Request. Os/o8r2019 Your Ref No: WALK IN TERRY TED
PRECISE AUTO SERVICE

NO 1 KAKI BUKIT AVE 6. #02-3436
SINGAPORE 417883

Dear SirMladam,
Your Vehicle No FBJB16EP
Date of Accident: 04/08/2018

.’Iﬂﬂﬂ of Accident: TRAFFICE JUNCTION BETWEEN BT BATOK EAST AVE 2 & HILLVIEW AVE
Involving Vehicle No:  (GBH13588

DESCRIPTION AMOLUNT (S5)

E-File Search Fee (Public) 14.02

GST Amount 0.88

Total Amount Due (GST Inclusive) 15.00
Thank You

This is a computer generated document and requires no signature

Far GIARMC Official use:
Date.

[ 1 GIRO [X] Cash [ ] Cheque

Pagelol2




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE ricne 558224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Manday to Friday 8am to 5pm
GST Registration No: M&00017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Cur Ref No GR-18-128798
Date of Request: D8/0B2018 Your Rel No WALK IN TERRY TED

PRECISE AUTC SERVICE
NO 1 KAKI BUKIT AVE 6, #02-34/36
SINGAPORE 417883

Dear SirlfMadam,
Date of Accident: 04/0B/2018
Vehicle No: FBJB166P

.Fﬂa:n of Accident: JUNCTION OF BT BATOK EAST AVE 2 & HILLVIEW AVE
Involving Vehicle Noo.  GBH1356B

With reference 1o your application for the accident report. we have attached the following accident reports as requested:

DOCUMENTS |ACCIDENT LOCATION PER DOC (S8) |QTY |AMOUNT (S%)

GBH13568 JUNCTION OF BT BATOK EAST AVE 2 & HILLVIEW AVE 14.00|1 13.08
GST Amount 082
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reporls forwarded 1o the cenire by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever far any
loss or damage arising out of or in connection with the reparts or their images

Thank You.

This is a camputer generated document and requires no signature

For GIARMC Official usa:
ale.
] GIRD [X] Cash | | Cheque

Page 1ol 1



Merimen ¢-Claims Page | o1 |

_..CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING 1
 Casn | Notifed Est Subimitted !_Mj Ansigred | Aty pe Ady Submitted | lns Auth'ed | Statis
29 et 2019 08 Aug 2015 $$2,300.00 $52,300,00 Pending for Survey
Pins 14:37 00:00 = fepart
. e Mg | pan gy hpt | | e It"J! v 2 | cance Case |

Hain Raference Clalm Detalls Documients
CLATM SUBFOLDER DETAILS |[Created by adjuster] i
Insured: |-. D -
Main | .
oI e | WASBARINI BINTE HASAN, D SHII146T] | 1
Vehicle Reg. [04/0B/2015 06:00 - 158
No.. FBI6166P Date 0f LosS! | g5 Months and 29 Days From LTA Reg Date (Man ¥r)]
: Policy/Cover 1
Claim Type: [TP iots No.:
Yehicle Reg.
Policy No.
Ne. GBH13568 HOEDA140
{Insured): {Claimant) 1
|Ebﬂ$l: 1
HAepainer Precise Auto Service (HQ) No § Kaki Bukst Ave 6, #02-34/36, 417683 Kokl Bukit - Tel! 67457367
m ERGO Insursnce Pte. Lid. (WQ) - Tel: 6823 9199 1
MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +635 6827 7488
e ey ———
- Tel: 6256-1561 ... [Handled by MARCUS CHUA] ... Final due 21/08/2019 1
" View Al I Campose Case Mo ]
There are no makl for this case.
ALL ASSOCIATED TASKS= View All | Sewrcn Tasks | _Create tow Task | compete |
Duu Date  Priority Type  Task Group Subject  Handler Asslgned By Completed On Created On Done?

] No Fesuls

hitps://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=... 31/10/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*FBJ6166P
[GBH13568]
L1
HASBARINI BINTE HASAN
Aug 4 2019 6:00AM

[-]
Precise Auto Service

Upioed Documents |  upioad protos | _Composs Naw aner | View [Va= in Browser v
Letters/Carrespondences [iperpage =]
Mo | Finaliead On LKK Auto Conaultants Pta Ltd (HD) Thumbnall | Print
1 |(Dam) Third Party Express Settiement - Payment Breakdown 0 ca
T [perpege [V1) &
fo | Relnbel/Reorder | LKK Auto Consultants Pis Lid (HG) Thumbnall | Print
1 |i/oasis 14:37 Chassls Number 0| weews | A
7 |10/06/19 14:37 | Genersl View 0| leads | A
3 |10/08/19 14:37 | General View 0 aws |
4  |10/08/19 14:37 | General View 0D | osarws | B |
£ |10/08/19 14:97 | General View 0 | oawe | W
& |10/D8/19 14:37 | General View | leadiec | B
7 |10/08/19 14:38 | Ganeral View D | ladic | A
B |10/08/19 14:38 | General View 0| wodws |
8 |10/08/19 14:38 | General View 0| wears | A
10 |10/08/10 14:38 | General View 0| taawc | HA
11 |10/08/19 1438 | General View 0 wars | B
17 |10/06/19 1438 | General View 0! tadrc | A
13 |10/06719 1438 General View 0| loaatrc | &
14 |10/08/19 14:38 | General View 0 s pG
15 |10/08/1914:38 | General View O woavs | &
16 | 10/08/1% 1438 | General View D lesdrs | M
17 | 10/0E/19 14:38 | Genaral View O | Leadivc | &
16 |10/08/19 14:38 | General View @ | odirs | & |
19 | 10/08/19 14:38 Ganeral View © | Lo G &
20 | 10/0R/1S 1438 | Ganeral View 0| wedee | 4
21 |ip/oBs1% 1498 | General View I_I_ Load 176 | B4
22 |10/06/19 14:38 | General View 0| kadirc |
23 |10/08/19 14:38 | General View 0| wars |
24 |10/08/19 14:38 | Ganeral View O e | &
26 |10/08/19 14:38 | Ganeral View 0 | wawe gﬂ
26 |10/08/15 14:38 | General View 0| tadrs || A
77 |10/08/1%14:38 | General View D | aarw: | &
28 |10/08/19 14:38 | General View 0| waws | A
26 [10/08/19 14:38 | General View D | edwrs | A
30 | 10/D6/19 14:38 General View )| wwadirc | H
31 |10/08/19 14:38 | General View 0| owws | &
32 |10/0B/1% 14:38 | General View 0 | leedirc | A
33 |10/08/19 14:38 | General View 0 | adrs | B
34 | L0/0B/19 14:38 | General View 0O | wadivc | &
35 | 10/08/19 14:38 General View B B | wsdiec | &
36 |10/OR/19 14:38 | General View 0| woearc | B4
37 |10/0B/15 14:38 | General View 0| wadwc | A
W |10/08/19 14:30 | General View 0| adwc B
19 [10/08/19 14:38 | General View 0| wadec | A
40 |10/06/1% 14:38 | General View B | Losd G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 3 171072019



Merimen e-Claims

Page 2 of 2

Letters/Correspondences (1perpage Iv] B
Mo | Finatizes On LKK Autp Consultants Pte Ltd (HQ) Thumbnall | Frint
o 9 |
(41 |10/08/19 14738 | General View . 0| v | B
42 |10/0B/19 14:38 | General View 0| ladwc B
41 |10/08/19 14:38 | General View Q| wadrs | B
44 [10/08/19 1438 | Genersl View 0| waws | B
45 |10/08/19 1438 | General View i 0| wews | &
(46 |10/08/19 1435 | Ganaral View O | adws | &
la7 |1o/08/19 1438 | Ganeral View 0| earws | A
48 |10/08/19 14:38 | Genars) View 0| toeaws | &
49 | 10/08/10 14:38 | General View 0| aavc &
50 |1o/0e19 1438 | General View B | waws | M
51 [10/08/19 14:38 | General View 0| waatec | A
52 |10/06/19 14:38 | General View 0| eaws | A
53 [10/06/19 14:38 | General View @ | sarws | B
54 |10/08/19 14:38 | General View B ooows | B
55 |10/08/15 14:38 | General View | @ | Loodiwes | M
‘56 |10/08/1914:38 | General View O | wedws | B
57 |10/08/19 14:38 | General View 0| caewrs &
58 |10/D/19 1438 | General View O wearvs | B
59 |10/00/10 14:38 | Ganeral View 0| s | M
60 |10/00/10 1438 | Geners! View 0| ars | B
61 | 10/08/19 14-38 General View D | oadivs | A
Documentation [iperpage V]| @
No |Relabel/Reorder | LKK Auto Consultants Pis Ltd (HQ) | Thumbnail | Print
1 |oB/O8/19 17:22 | EMAIL FROM EGI DD 08.08.1% ) | ioodvOF
2 |14/08/19 19:54 | TP GIA REPORT @ | Load POF
3 |30/06/19 09:09 | OI GIA REPORT _g Load POF
4 [11/10/19 0947 | WORKSHOP INVOICE Load PDF
5 [31/10/19 09:43 AUTHORISATION TO ACT FORM 0 | Lood POF
& [31/10/1909:43 | LTA SEARCH 3 Load POF
7 |33/10/19 09:43 | GIA SEARCH Load POF
s |39 09:43 (LD Q| cadvor
9 |3110/1909.43  |LETTER TO O1 ) | Load POF
Documents Checklist
DOCUMENTS CHECKLIST neet | Save | #ont ||
There are no document checklisls conligured.

Dur Checklist Remarks - LKK

Show Remarks To: L] Handling Insurer
Sty Bermaris gt privebs afiees wou e il L @her parE

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp... 31/10/2019




Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: GBH13568 (Insd veh) Model: M 200 DUKE 200CC
FBJE166P (TP veh)
[Date of Accident: | 04/08/2019

Global Sum Settlement| [ | 1 ves | [Xx] No
Repair Estimate . 3 4,085.58
Final Repair Cost s 2.461.00
Loss of Use - 210.00 7.00 days at $30.00 per day
Rental (if any) S 0.00 days
LTA / GlA Search Fea L9 ar.00
Others: '8 0.00
1§
Final Settlament Sum S 2,708.00

Is Third Party Workshop GIA Registered? [ 1 ¥YES [ X] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

11 |Precise Auto Service s 2,708.00
2) 4
3) -
31 Oct
JOANNE LEE KHANG MIN 2019
LEEK Autlo Consultanis Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)

https://singapore.merimen.conv/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 31/10/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregne tssscriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 52568-35681 Fax: 6844-8805 Email sur@/kkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/EGI80138168/UKAIO2
Date: 31norzo19
REFERENCE
Handling Insurer ERGO Insurance Ple. Lid Paolicy No.
Claimant .
Vehicle No FBJE166P Insured Vehicle No : GBH13568B
Date of Loss: 04/08/2019 Naiure of Claim: TP Claim No: NIA
& 1D Fl F
Reg Mo FBJG166P
Make & Model. KTM 200 DUKE, 200cc Engine No: 0480641628
Reg. Dale: DB/08/2014 (Man. Year: 2014) Chassis No: VBKJUCA405EC008978
Colour: Orange/Black Odomeler: Dkm
Engine Capacity: 200 cc
Market Value/New Car MIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake [Serviceabla): Yes
Handbrake (Serviceable) Yes Engine Modification: Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120/60Z R17 Rear Tyre Size: 150/60-19
Front Laft Side: Metzeler & mm Rear Left Side: Metzeler & mm
Front Right Side: 0O mm Rear Right Side: 0 mm
The above values represant the remaining lyre freads depih
COST OF CLAIMS = Repaire’s  Adjuster's  Difference  Diff %
Parts 2,993.30 2,378.30 15.00 20.55
Miscellaneous llems 0.00 0.00 D.00
Labour 825.00 535.00 260.00 35,15
Paimwork Labour 0.00 0.00 000
Tewing 0.00 0.00 0.00
Calculated Gross Total (S5) 3,818.30 2,913.30 905.00 23.70
Approved Total (Overriddan) (S§) 2,300.00
(S5) 3,818.30 2,300.00 1,518.30 38.76
+ GST 7.00/7.00% (5%) 267.28 161.00 106.28 30.76
Nett Amount (S3) 4,085.58 2,461.00 1,624.58 39.76
+ Loss of Use (7.0 x $530.00/day) (55) 210.00
+ Doc/Search Fes (55) 37.00
Nett Liability (5%) 2,708.00
INSPECTION
Date of Assignment: 08/08/2018
Date Inspected: 08/08/2018 Inspected AL: Precise Auto Service (HQ)
No 1 Kaki Bukit Ave 6, #02-34/36
Singapore 417883
Estimated Period of Repair, 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Khanchna Pothura)

NOTE. Thiz report represents our fingings at the lime and piace of inspeciion statod femen, Such inspection has besn camed ouf o the bost of our
knowiedge ok ability but any athar labitly under any other crcumstances (s hersby aspressly exciudsd

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

\Part Source: (Last Synchronised: 29 Oct 2019) |
Parts: N/A KTM 200 DUKE 200cc (Model not available in database)

Labour; Repairer's {Price-denominated Standard List)

Print Code: [Unsubmitted, no print-code for FEJB168F)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, funning page
numbers with the END OF ESTIMATES marker on the last estimate page

Further hﬂ ltemsaivalues nol in relerance :atnlnﬂue are prefixed wﬂh an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repalrer's Amount

1 1 ‘HANDLE BAR Serviceable 110.00 FL *.FL
2 1 *HANDLE BAR RUBBER Cut 5500FL *55.00 FL
3 1 *CLUTCH LEVER -LH Scratched B3.00FL *83.00FL
4 1 *CLUTCH LEVER SWITCH-LH Damaged 58.00FL *58 00 FL
5 1 *HEAD LAMP COVER GARNISH Repair 185.00FL “-FL
;] 1 *FRONT MUDGUARD Cut 160.00FL *160.00FL
T 1 *FRONT COVER -LH Mol Necessary B5.0DFL *-FL
8 1 *FAUL TANK GARNISH COVER-LH Cut S8.00FL “B8.00 FL
] 1 *FRONT SUSPENSION STRUT -LH Deep Cul 450.00FL *450.00 FL
10 1 *CHAIN COVER Mot Mecessary BO.00FL *.FL
11 1 *FOOT GEAR LEVER -LH Benl 65.00FL *65.00 FL
12 1 *GEAR ROD Bent 6O.00FL *60.00 FL
13 1 'FOOT REST BRACKET Bent 110.00FL *110.00FL
14 1 *FOOT REST RUBBER -LH Cul 58.00FL *58.00 FL
15 1 *RADIATOR Dented / Punctured 580.00FL *580.00FL
1B 1 *RADIATOR SIDE COVER-LH Tom 30.00FL *30,00 FL
171 ‘LUGGAGE BOX (HEPCO & BECKER) Broken B50.00FS *BS0.00FS
18 1 *LUGGAGE BOX BRACKET Benl 110.00F5 *110.00FS
19 1 *REAR NUMBER PLATE Bent 20.00FS *10.00FS

F=Franchss part. S=SpcNett. L=Listiiemisc
Sub Total (S§) 3217.00 2,557.00
- List Item Discount on L ltems 10.00/10.00% (S%) 22370 178.70

Total Parts (S§)  2,993.30 2,378.30

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



Adjuster Report

Recommended Miscellaneous Items
There are no now miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Typa Repairer's Amount
Labour ltams
1 TOWING MNew 100.00 35.00
2 TO REPLACE RECOMMENDED PARTS Mew 350.00 250.00
3 TOCHECK WIRING SYSTEM New 25.00 0.00
4  TRANSPORT CHARGES (2 TRIPS) New 100.00 0.00
5 TO RESPRAY FERRING New 250.00 250.00
Gross Labour Cost (5§) 825.00 535.00

Report was unsubmitted during this print-oul

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



