Mei Kwan (LKKAuto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Thursday, 8 August, 2019 10:07 AM

To: Precise Auto Service; ERGO Insurance Pte. Ltd. (Claims Department); Admin-D
(LKKAuto); Mei Kwan (LKKAuto); Admin A

Subject: RE: Pre-repair Inspection for FBJ 6166P (Your Insured Vehicle no : GBH 1356B)

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: HMK

Hi

Please attend this survey on without prejudice basis.

Kindly inform us if you are not able to attend, thank you.

Date Classification : Confidential, C3

Warmest Regards,
Pauline Soh
ERGO Insurance Pte. Lid.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 038985

DID.: +65 6829 9194

pauline.soh@ergo.com.sg

ERGO

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries and concentrates
on Europe and Asia. ERGO is part of Munich Re (Group), one of the world’s leading risk carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be privileged. If you are not the intended recipient, you
should not disclose, distribute, copy or use this communication. If you are not the intended recipient, please notify the sender by return email and delete this message.
By opening any attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you agree that ERGO Insurance Pte Ltd. will
not be liable for any loss or damage thereby caused.

www.ergo.com.sg

From: Precise Auto Service [mailto:Support@preciseauto.sg]

Sent: Thursday, August 08, 2019 9:51 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: Re: Pre-repair Inspection for FBJ 6166P (Your Insured Vehicle no : GBH 1356B)

Dear Sir,

We refer to your email on dated 08-08-2019. Plese be informed that we are select Mr. Marcus Chua from
LKK Auto Consultants as our SJE.

Thank You.



Best Regards
Arine

On Thu, 8 Aug 2019 at 09:26, ERGO Insurance Pte. Ltd. (Claims Department) <claims @ergo.com.sg>
wrote:

Dear Arine,

Please refer to our list of surveyors

1 | AIS Automobile Inspection Services Pte Ltd
2 | FTA FormTeam Consultancy Pte Ltd

3 | IAS Infiniti Appraisal Service

4 | JPK JP Knights Pte Ltd

5 | LBS L.B.S Auto Consultants Pte Ltd

6 [ LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 | VAC Vicom Ltd

9 | AJAX AJAX Inspection Services Pte Ltd
10 | QRM Quantum Risk Management (S) Pte Ltd
11| AA Appraisal Associate

Date Classification : Confidential, C3

Warmest Regards,
Pauline Soh

ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 038985

DID.: +65 6829 9194



pauline.soh@ergo.com.sg

ERGO

www.ergo.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries and
concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world’s leading risk carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be privileged. If you are not the intended recipient,
you should not disclose, distribute, copy or use this communication. If you are not the intended recipient, please notify the sender by return email and delete this
message. By opening any attachment to this message, you agree to accept the risk that it may contain a virus or damaging code, and you agree that ERGO Insurance
Pte Ltd. will not be liable for any loss or damage thereby caused.

From: Precise Auto Service [mailto:Support@preciseauto.sq]

Sent: Wednesday, August 07, 2019 7:01 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: Pre-repair Inspection for FBJ 6166P (Your Insured Vehicle no : GBH 1356B)

Dear Sir,

We refer to the above mentioned matter, herewith enclosed 2 days notice & LTA Search Result for your
attention.

Kindly arrange a date and time to do a PRI for our client vehicle (FBJ 6166P) in our workshop ASAP.

Thank You

Best Regards



Arine

T:67457367 | F:6841 3390

E : support@preciseauto.sg

W: www.preciseauto.sg

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:

tps://www.instagram.com/preciseautosys/

ttps://twitter.com/preciseautosvs

ttps://www.facebook.com/PreciseAutoService/




T:67457367 | F:68413390
E : support@preciseauto.sg
W: www.preciseauto.sg

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:

ttps://www.instagram.com/preciseautosvs/

ttps://twitter.com/preciseautosvs

tips://www.facebook.com/PreciseAutoService/




