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Meriraen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
T Case | wotifies | Est Submitted | .ﬂ.-:i,- .M_-slg_ngi: Adj Rpt | ___.l:’-.d_'. Submitted lnq.ﬂ.uthed | Status -
[ | o7 Aug 2019 | 08 Aug 2019 [
Main l 11:42 New Assignment

ALEin [ Cancel Case ! i

Reference Claim Details

'CLAIM SUBFOLDER DETAILS - B

Insured: - 'LIM PUAY GEK @ KOH POH CHOD, ID: 501125160
| Main Claimant:  SODEXO KIM YEW PTE.LTD., Co. Reg. No.: 199508507M e )
Vehicle Reg. No.: |5GT3711Z | Date of Loss: - | 06/0B/2019 08:00 - :59

| Claim Type: 'rP ,.f SNM19D203693CG2 | Palicy/Cover Note No.: | DMPCSN30097115066
Vehicle R_e-g Mt nsude SF‘N?!ST o | Policy No. {Claimant): 2100363331

L  Excess: _ | 550.00 g |
Tat H‘rcnn Motor Works. (HQ) Blk 10 Ang Mo Kio Ind Park 2.0. #02-09 AMK Autapaint, 568047 Ang Mo Kio -

| Repairer:

:I':Ig_qdlil_i_g fn-sTJ;e__r_.: == Iﬂl'llﬂl Talping Insurance (Singapore) Pte. Ltd. [HQ} Tel: 6389 6111 . [Handlad by Ong Chin Kiat]
Claimant's Insurer: : |AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-5415-3000
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 21/08/2019]

| ASSOCIATED MAIL RECEIVED Viewal |  Compose Case Mall
There are no mail for this case.

P .

ALL ASSOCIATED TASKS view All |  SearchTasks |  Create NewTask | Complete | §

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On bone? ||
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 8/8/2019



Denise Tay / (LKKAuto)

From: georgina mei kuan <gina_tatheng@yahoo.com.sg>

Sent: Thursday, 19 September 2019 5:06 FM

To: Denise Tay (LKKAuto)

Subject: Re: finalization for SGT 3711Z / DOA: 6/8/2019 / CHINA TAIPING
Attachments: img-190919180247.pdf

Dear Denise

We acknowledged and confirmed your offer as per attached.
Thank you.

Your Sincerely,

Georgina Soong

Tat Heng Motor Works

10 Ang Mo Kio Industrial Park 2A

#02-09 AMK Autopoint, Singapore 568047
t: 6483 7103

m: 8113 5112

On Monday, 16 September 2019, 06:57:33 pm GMT+8, Denise Tay (LKKAuto) <denisetay @ lkkauto.coms= wrote;

Dear Sir/Madam,

Please check and confirm lump sum $2750, Sdays

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; sur@lkkauto.com | fax: 6256-4313



& MCDS19103027 | ComiontDelGroe Engneering Pie Lid - Braddell
ENTRYDATE & TIME: JaOEB2019 1143
SUBMITTELD BY: Patrick Tia Jea Kiang

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Flease report corréctly the details of the accident to speed up the claims process

2. This Farm must be completed by the Policyholder andior the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wiliul misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy lability,

4. The isswe ard acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5, Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GlA Records Management Cenlre established by the General Insurance Associabion of Singapore (GLA) for
archiving and that coples af this report will, for a fee, be made avadable upon application by Inferested parties
T. By the lodgerment of this raporl to the insurers, you hereby consant to he archiving of this report at the candre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Localion Of Accident
Country/State of Loss

06/08/2019 11:43

06/08/2019 08:20

TAGORE DRIVE TO TAGORE IND. AVE
SINGAPORE

DETAILS OF OWN VEHICLE

ehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reqg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Mumber

Contact Mumber

EMail Address

SGT3T112

SODEXOC KIM YEW PTE.LTD.
199606507TM
YELYESKY@SODEXQ.COM

OFFICE-97TT0563

TOYOTA
COROLLA-1.6 (A)

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
THIRD PARTY FIRE ANDVOR THEFT

NO

2100363881

LYE YEW EAN

502238186

05/11/1951

INDOOR

28/M11/1987

31 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-97 770563

NOEMAIL

Page 1 of 11



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

vehicle Registration Number of Driver's Own

Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)

invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown personis)
solicitingfoffering accident claims assistance,

Number of Passengers (Including Driver)

Details of Police Action

YWas the accident reported to the police?
If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If Yes against whom?
Circumstances of Accident
REFER TO REPORT ATTACHED
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

Vehicle Registration Number
Vahicle Make/Model/Colour
Details Of Properties
YWehicle Category

Mame of Driver
MNRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Mamea
Mature Of Damage

MNo. Of Passenger {Including Driver)

BELK 638 CHOA CHU KANG ST. 64 #11-37

680638
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2

MO

YES

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SFY9TS5T
MNISSAN

PRIVATE CAR
IGGY

98762021

Page 2 of 11
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Dake & Time:

Reporting Centre Pevsonnel's Signature
Mama:
MRAIC/FIN Mo

|If driver is not the policyholder)
Date & Time:
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TAT HENG MOTOR WORKS PTE LTD

BLK 10, ANG MO KIO IND PK 2A
# 02-09 AMK AUTOPOINT
SINGAPORE 588047

TEL : 6483 7103 FAX :84817732

THIRD PARTY CLAIM
VEHICLE NO : SGT3711Z

Aler rbopry
C/Lm & QF504

/%/u% AA’G-* )'Z*,#

MODEL : TOYOTAALTIS - 1.6 CVT (A) o prery (LK) &
CHASSIS : MR0O53ZEC107141859 9 CRAtrd Aoy
& hek
Solery 7670647 S %, o
No | Description Qty | U/Price | Total Price
1 |Bootlid 1 833.00| %a 833.00 | —
2 |Bootlid lock 1 8900 4T 8900| X
3 |Bootlid weatherstrip 1 155.00| f&, 155.00 | ¥
4 |Rear bumper 1 496 50 'g-.. 496 50 | —
5 [Rear bumper bracket 2 126.00] A 25200| F
6 |Rearend panel 1 778.00| % 778.00 'r.//
7 |Rear end panel top gamnish 1 149,00 #=* 14900 | L—
8 |Spare tyre panel 1 54500 7T 54500 | ¥
9 |Spare tyre side panel 2 59.00] »t 118.00 %
10 |Spare tyre board 1 72.00| fin 7200 | X
11 |Taillamp LH H 0| 181.00 181.00 | —
12 |Taillamp base panel LH 1 g6.00| #7 9s00| e—
3,764 .50
Less 25% (941.10)
2,823.40
Nett ltems
13 |Rear fender inner liner clip 1 56.00 A 56.00 | X
14 |Rear number piate 1 4500 | f~ 4500 X
15 |Rear bumper clip 1 3500 | “le. 3500 |e—"
16 |Reverse sensor 1 4a7 35000 350.00 | 2@z,
Labour and Miscellaneous
17 |To check rear wiring for proper function 100.00 Z :::'f‘c/
18 |To remove & replace reverse sensor, 100.00 .5::?(’
19 |To replace, repair, straighten & re-align all damagead parts. 700.00 G{ f:?l’-?(
20 |To spray paint on all affected areas. 800.00 (5":,, /
5,009.40




Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coregno19ss07128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkautlo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19013908/KTF3N2
Date: 23/09/2019
REFERENCE
Handling China Taiping Insurance " )
o (Singapore) Pte. Ltd. Policy No: DMPCSN30097 119066
Claimant Insured
Vehicle No : i Vehicle No : REAATEST
) Nature of Claim

Date of Loss:  06/08/2019 Claim: TP No: SNM19D203693C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGTITI1Z
Make & Model: TOYOTA COROLLA ALTIS, 1.6 CVT (A) Engine No: 3274832577
Reg. Date: 10/04/2007 (Man. Year: 2006) Chassis No: MROS3ZEC107141850
Colour: Metallic Green Odometer: 187416 km
Engine Capacity: 1598 cc
Me_nrket Value/New Car N/A
Price:
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 175/TOR14 Rear Tyre Size: 175/70R 14
Front Left Side: Maxxis 9 mm Rear Left Side: Yokohama 4 mm
Front Right Side: Maxxis 9 mm Rear Right Side: Yokohama 4 mm
The sbove valuas represent the remaining fyre treads depih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 3,300.37 2,135.12 1,174.25 3548
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,700.00 1,320.00 380.00 22.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 5,009.37 3,455.12 1,554.25 31.03

Approved Total (Overridden) (SS) 2,750.00
Mett Amount (S5) 5,009.37 2,750.00 2,259.37 4510

INSPECTION
Date of Assignment: 0a/08/2019

Date Inspected:

Estimated Period of Repair: 5.0 days

14/08/2019 Inspected At:

Tal Heng Motor Works (HQ)

Blk 10 Ang Mo Kio Ind Park 2A, #02-09
AMK Autopoint

Singapore 568047

Adjuster: KENMETH KONG

Manager: DENISE TAY KWEE CHENG

NOTE! This repart represents our findings af the time and place of inspectian stated herein, Such inspection has been camed out fo the best of aur
knowledge and ability but any other hablity under any other circumstances |3 hereby expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/9/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 23 Sep 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SGT3711Z)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *BOOTLID Buckled 833.00FL  *"B33.00FL
2 1 *BOOTLID LOCK Repair B9.00FL *-FL
3 1 *BOOTLID WEATHERSTRIP Serviceable 155.00FL *-FL
4 1 *REAR BUMPER Buckled 496 50FL  “496.50FL
5 2 *REAR BUMPER BERACKET Repair 252.00FL *-FL
<] 1 *REAR END PANEL Bent FF8.00FL *778.00FL
T 1 *REAR END PANEL TOP GARNISH Dented 149.00FL  *149.00FL
B 1 *SPARE TYRE PANEL Repair 545.00FL *-FL
] 2 *SPARE TYRE SIDE PANEL Repair 118.00FL *-FL
10 1 *SPARE TYRE BOARD Serviceable 72.00FL *FL
1 1 *TAILLAMP LH Mtg Distorted 181.00FL  *181.00FL
12 1 *TAILLAMP BASE PANEL LH Bent 96.00FL *06.00 FL
13 1 *REAR FENDER INNER LINER CLIP Mot Necessary 56.00FS *-FS
14 1 *REAR NUMBER PLATE Serviceable 45.00FS *-F3
18 1 *‘REAR BUMPER CLIP MNecessary 35.00FS *35.00FS
6 1

*REVERSE SENSOR Shorted 350.00FS  *200.00FS
F=Franchise par. 5=5pcNett. L=ListllemDisc -

Sub Total (S%) 4.250.50 2,768.50
- List ltem Discount on L ltems 25.00/25.00% (S§) 941.13 63338

Total Parts (S5)  3,309.37  2,135.12

Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 23/9/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour
No  Particulars Lab.Type Repairer's

Labour ltems

1 TO CHECK REAR WIRING FOR PROPER FUNCTION New 100.00

2 TO REMOVE & REPLACE REVERSE SENSOR New 100.00

3 TO REPLACE,REPAIR,STRAIGHTEN & RE-ALIGN ALL Mew 700.00
DAMAGED PARTS

4 TO SPRAY PAINT ON ALL AFFECTED AREAS Mew 800.00

Gross Labour Cost (S§) 1,700.00

Page 3 of 3

Amount

20.00
50.00
600.00

650.00

1,320.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/9/2019



