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WTS Automotive Services Pre Ltd
-I\ 17 Kakd Bukit Road &
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pfj-srapﬂbarﬂﬂy %@8 ”gﬂ Singapore 417809
WTE Autcrriounm Swrvicas Foe Loy Main Uine: 68349 449
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! Is:ﬂn;mr#ﬂuhlm hNo:  SMmkaasrC
L . E'&'ﬂpmwn Model: Honds
Antantion: W -Tn:rmgumqﬂmnm“ "
Contect Mo: -ﬂmmnlmhm
Tax hig: rMm“lulm’wh
rmail: * b dhegal moctrancn )| 5 sowed
-Emuqmum-w-
Sarvice Advisar “nllﬂI 'm-l Payment Tarm Quotation Validity
Marng: Mubammad idarm Aoarewlocnd by
::'_ﬂh Franemys f 97481150 ;:m Credit Tarm 7 By
Fan Ma: EAAd 588 )
i/No Descrigtion Oty | . Price s [ Lurvwyoe Remarks
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5 MIGHT REAR LIGHT CASING 1 s2s00 | I;,g[;
£ [REARK BUMPER SPOILER Vsl 7 1 oo | -
1 PAINT - MATERJAL FIFANELS | $540.00 E“
] LABOUR TO DISMANTLE AND REFIX 383000 . -4
y )
PR
f },. -
[ [:So
w{gtu.‘ .
= "w.mﬂIMHﬁ.mhmumplmunmnmm =
NECEiLary
Sub-total| 53.123.00
L{/ Working GST| S21861
Days

*The sbave quotation iy baied an initlel sssssment. We will aoviie rummﬂmmh:wmmmmrrmmnm
“Mﬂimhrmhmknﬂr.

mm-muﬂmmm

e b R T
@ture J/ D

anmhmmmilpl returm)

Wto L

Company Stamp

Ge Ritir O [|dk Quto. i




PITSTOP abartioy

WTS Avtormosve ServioDes Fte Lod

TI¢8 |50

WTS Automotive Services Pte Ltd
17 Kaki Bukit Road 4
#01-58/59/60/61/62

Singapore 417809
Main Line: 68449 449

—

Repair Quotation - SMK4457C

|

Cliemt: AlG Asia Pacific Insurance Pte Ltd L W211E hénca notify ate: 5/8/2019
Address: the: H ' 1he kaliowing eh Nao: SMK4457C
Attention:  LKK | Surveyor) 'j':'l’:dm h Model: Honda Fit
Contact No: * Parts prces e Sutiect to canfirmation leage:
Fax No: * Third sty Survery m o 1 VWihout Prejudcs” haais
Email: = Na Begal modicatan(i) o aliowed
LR ey Tias! O Msuteeyed ang
Service Advisor sl s e it 6. Payment Terms Quotation Validity
Name: Muhammad Idarm Acksirwedgad Sy Repare
Contact No: §7489825 / 57481150 Ealume
Emall; " muhammad. g[nm@gltstgg.cnm_,}#_:_.:- - SusTey i
Fax No: EB449453
S/No Description Qty Price Actions Surveyor Remarks
1 |REARBUMPER CASING .~ (A 1 $48000 | T
2 SIDEBUMPER RETAINERS o~ 110 » LeasT . 2 $38.00 ¥
1 |REVERSEDSENSOR .~ Daa I i 1 §120.00
4 REAR DOOR P L 1 5680.,00 f{: 0
5 RIGHT REAR LIGHT CASING .~ 1 $225.00 50,6
&g REAR BUMPER SPOILER .~ 0@ . 1 5210.00
7 PAINT - MATERIAL IPANELS| $54000 | Koo
B LABOUR TO DISMANTLE AND REFIX S820.00 i o
** We will advise if further supplemantary ltems are
NECESEary
“Btimated Sub-total| $3,123,00
Days.of Working GST| $218.61
Repalr LI/ Days
: | Total| $3.341.61 |
“The above quotation is based on Initlal assessment. We wil| advise further If thers g supplementary repair / additional Items,
" *Quatation for cash repair only, not for Insurance claims purpose.
urveyour Signature / Date / Time | / Company Stamp

foaccept this quotation, please sign & return)




268/2019 Marman &-Claims

View Received Message

This mail is essociated with

*SMK4475C (33125039805G)
[SINTBGZ]
™

HITACH] CAPITAL ASIA PACIFIC PTE LTD
Jul 31 2019 5:D0PM
[ZALINAH BINTE YLISOF]

WTS Automotive Services Pte Lid

meply | Reply Al | Mark as Unresd | Print Message | Delete Message | Forward |

From ALG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent an 23/09/2019 16:35 PM,

To LKK_HO
Subject  Alert - Adj Mandate Approved (S$3327.91) - SMK4475C - Claim Handler: Ler, Bernard-JQ

Approved:3327.91:Cast of Repair - $2,616.36 As per surveyor linalization Loss of Rental : $711.55 7 davs @ 5% 95/day + _E‘ST LTAY GIA Search Fee

§- Total ; $3,327.91

DD-CUH!HT_S 1'I_I.I_l_lllll_nll!"l‘
There are no documents,

hitps //singapare meriman comiclaima/index. cfm Musebox=SVCmak&fuseaction=dsp_view&mode=1&inbaxid=1553724&iDomainid=11&i0bjld=g. .

12



Date: 9' - @ § ~ 2049

To WTS Automaotive Services Ple Liud
17 Kaki Bukit Road 4 401-58/59/60/61/62
Bartley BizCentre
Singapore 417809

- WiTacHr (AP ITAL asta PRafic PTe LID
(Policy Holder)

From

NRIC
Vehicle Mo : Sme H$4SF C
Date of Accident - _H| -0F - 2014

Third Party Vehicle:  SIA) F8C Z
(1 any)

I. 1 hereby authorize WTS Automotive Services Pte Lid to; -

Act as sole and principal agent to claim on my behalf for the damage to the
vehicle and/or bodily injury sustained as a result of the accident (collectively known hercinafier

as the “Damage™) from the third party and/or third party insurer in question (collectively known
as the “Third Party”) until the claim is wholly completed, settled and/or resolved. |Claim

against Third Party|.

2 | confirm that WTS Automotive Services Pre Lid authorization shall include without limitation paying
for all relevant reports'documents, corresponding and negotinting with the third party insurerthird party
and any other relevam parties, correspondence of any nature with solicitors. appointing solicitors to
uet in connection with the Claim god. any or all such other tasks concerning the settlement, resclution

and/or completion of the Claim,

3. | further confirm and accept that: -

a ie

i. I will indemmify and keep WTS Automotive Services Pte Lid indemnified m
connection with or arising from the Claim; and

ii.  That notwithstanding this Agreement or otherwise, under no circumstances will |
(jointly or severally) in any manner hold WTS Automotive Services Pte Lid liable for
losses/damages of whatever nature arising from or in connection with the Claim

B, WTS Automotive Services Pre Ltd does not guarantee and never represented that the third
party Insurer/third party will fully indemnify me for the Damage and'or the Repair's costs
AND. that | shall be and comtinue to be linble to WTS Automotive Serviees Pte Lid for the whole

of the Repair’s costs.

Y




10, 1 further confirm that payment to WTS Automotive Services Pre Lid or to any person (which shall include
a body corporate) authorized by you to receive payment in Heu shall constitute & good and effective
discharge of the payment obligations by any party of the aforesaid proceeds of my Claim Al that | shall
not be authorized in law 1o receive payment.

I WTS Automative Services Pre Lid reserve the rights to recover the full repair cost from policyholder,
should policyholder withdraw the claim after repair commence and/or spare parts were purchased indent.

2
Sl

Policyholders Signature/Company Stamp (iT applicable), or**
Authorizing Party’s Signature/Company Stamp (if applicable)
Name : Badariak
NRIC No.: S8uTS26A

Address;

Acknowledge by WTS Automative Services Pte Ltd
NamE LA e

NRIC No. a8 Tmeam.
Designation:

Address:
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PITSTOR avartiey

WTE Augtormotres Sarwocs=a FPie il

SATISFACTION AND DISCHARGE VOUCHER

I/We vehicle owner of SMK4457C hereby confirm that the accident repair carried out by WTS
Automotive Services Pte Lid as result from the accident of the above vehicle on 14™ August
2019 has been completed to my/our satisfaction. 'We have taken delivery of my/our car on
14" August 2019 @ 1430hrs after all necessary repair have been carried out.

| further authorize WTS Automotive Services Pte Ltd to settle my above mentioned claim in
a manner that it deem fit in its absolute discretion and WTS Automotive Services Pte Lid is
further authorized to receive payment for seftlement of my claim with payment cheque/s
being made in favour of WTS Automotive Services Pte Ltd.

| acknowledge that any settlement that WTS Automotive Services Pte Ltd may reach on my
behalf is on a without prejudice and without admission of lliabllity basis in so far as the
driver/owner/insurers of the other vehicle’s is concemed.

Dol 55

Signature of Claimant/Company Stamp

Name ; Badanah Binte Mohamed Pahorasi

NRIC : S8607526A

Date : 14" August 2019

WTS Automotive Services Pte Lid (UEN-2013266210) 17 Kaki Bukit Road 4 #01-58/59/60/61/62 Bartley BizCentre Smgapare 417809
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LETTER OF DEMAND
Our Ref: WTS-SMK4457C-20180814

Date: 23/08/2019 WITHOUT PREJUDICE

AIG ASIA PACIFIC INSURANGE PTE LTD
78, #07-16 Shenton Way, AIG Building, 079120

Aftn: Motor Claims Department

Dear Sir/Mdm,
We would like to append our losses as follows:
Amount (§)
1. Repair Cost 2,445.20
2. Car Rental (395.00 per day X 9.5 Days) 802.50

7% GST 234 34

Total 3, 582.04

Enclosed: Repair Tax Invoice, Car Rental Tax Invoice and Original Discharge Voucher for your
perusal and kind attention.

Kindly look into the matter and revert to us soonest possible.
Thank You.
Yours Faithfully,
LA
hammad |dram
ID: 68449-445
Fax: 68449-463

HP. B74B9825
Emall: muhammad.idram@pitstop.com.sg

WTS Autormotive Servces Pte Ltd (LIEN; 20132662 1M) 17 Kexi Bukit Foad 4 #01-58/59/60v61/52 Bartiey BizCentie Singapore 417809



S1 URIAVE 1. #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0635) 62563561 FAX : (063) 62564315

Our Ref: CC6/AIG19013861/Gdb3

16 AUGUST 2019

ZALINAH BINTE YUSOF
712A UPPER CHANGI RD EAST
#02-11

SINGAPORE 486843

Dear Sir/Madam,

ACCIDENT INVOLVING SJIN 786Z & SMK 4457C ALONG/AT UPPER CHANGI ROAD
ON 31/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party

claim against your policy.
We have received a claim from SMK 4457C against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head to rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this c¢laim and your NCD will
be protected.

Please call us if you have further quenes.

Yours faithfully,

CHANJIA LE
Case Handler
DID: 6749 5792
FAX:674]1 4108

Email: Jial e@|kkauto.com

c.e AIG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



Date: _?'j_la ‘ 10'4‘,‘

To  © WTS Automative Services Pe Lid
17 Kaki Bukit Road 4 #01-58/59/60/61/62
Barlley BizCentre
Singapore 41 7809

From :lﬂ'_l'ﬂl“‘ CAMITAL aAauyg PPOFI< Pl LTy
{Paliey Holder)

NRIC
Vehicle No . Sk §463C

Date of Accident = _ 31 = TF - 5019,

Third Party Vehicle. SIA 186 Z
{If any}

L. 1 herehy authorize WTS Avtomotive Services Pre Lid 1o; -

Act as sole and principal agent to claim on my behalf for the dumage to the
vehicle and/or bodily injury sustained us o result of the accident (collectively known herginafter
a5 the “Damage™) from the third party andior third pany insurer in question (collectively known

as the “Third Party”) until the claim is wholly completed, settled and/or resolved. [Claim
against Third Party],

2. 1 confirm thit WTS Automative Services Pte Ltd suthorization shall include without limitation paying
for all relevant repons/documents, corresponding and negotiating with the third party inserer/third party

ﬁ any other relevant panti y
; and. any or all such other wasks concerning the settlement. resalution

snd/or completion of the Claim;

3. I Turther confirm and nceept that: -

. " -

I | will indemnify and keep WTS Automotive Services Pre Lid indemmnified in
connection with or arising from the Claim; and

il.  That notwithstanding this Agreemem or otherwise, under no circumstances will |
(jointly or severally) in any manner hold WTS Automotive Services Pe Lid lisble fiw
losses'darmages of whatever nature arising from or in connection with the Claim.

b. WTS Automotive Services Pte Lid does not guarantee and never represented that the third

party Insurerthird party will fully indemnify me for the Damage and/or the Repuir's costs
AND. that | ' - .
bt Mo ———

Ve

-|1he ASIA PACIFIC PTE. LTD.

£ be CHANG :I;HII]I
= AT
..r:;u“"!-:q.r.m @
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As the extent 1o which the third pany insurerthird party will indemnify me or be linble Is not conclusive.
I agree o place adepositof 88 {including GST) for the Repair's costs of the dumaged
wvehicle (not inclusive of replacement vehicle rental fee, loss of use and/or any other misc fee if any)

| agree nnd nceept WTS Automotive Services Pre Lid."s Deposit refund policy. IF the final successhul
percentage of indemnity/contribution/linbility from or of the third party |nsurerithird party in respect
of the Repair’s cosls Lo me is: -

a £0% and below - NO REFUND

b. 100% - FULL REFUND

I shall inform and forward to WTS Automotive Services Pe Lid all correspondence and letters received by
me from the third party insurer/third party, any other insurer, solicitors, povernmental suthorities andior,
any other relevam pany

I shall fully co-operate with and act expeditiously on any requests by WTS Automotive Services Pte
Ltd, paicularly the signing/endorsement/execution of any “Discharge Voucher” and s sequasietfas
lonislationfacilitati licitas's i . ; il bl halliae ik

| shall not: -
a  respond to carrespondence and letters, and

h. negotiate agree or accept any offer from the third pmmmmtlurd party or any other relevant
party; without consultation of and expressed approval WTS Amnnmw Services Pre Lid.

In consideration hereof (including without limitation WTS Automotive Services Pre Lid,'s agreeing 1o
repair the Vehicle and defer demanding payment of the Repair’s cost), | wholly assign to WTS Automaotive
Services Pie Lid all proceeds af the Claim for: -

a the Repair’s costs; and
b damage, compensation, interest, costs (including party-to-party legal costs on a full
indemnity basis) and expenses in connection with the Accident, Repair and/or Clainy,

Which WTS Automotive Services Pie Lid shall be further entitled to apportion as it deems fit
i its absolure discretion

- "
Al sl ASia PACIFIC PTE. LTD.

M

I

-




10. 1 further confirm that payment 1o WTS Automotive Services Pre Lid or to any person (which shall include
a body corporate) authorized by you 1o receive payment in licu shall constitute a good and effective
dischurge of the payment obligations by any pany of the aforesaid proceeds of my Claim Aad that | shall
not be authorized in law to recelve payment.

11. WTS Automative Services Pte Lid reserve the rights to recover the full repair cost from policyholder,
shauld palicyholder withdraw the elaim aller repair commence amblor spare parts were purchased/indent

A AL RS F..--:I:F!C F‘E. ...E

EELVIN CHANG (MR 6@

W R
Janche Sokibans
Tetni Wahige Sojutiens Deperiment

Policyholder's Signoture/Company Stamp (il applicable); nr**
Authorizing Party's Signsture/Company Stanp (ifupplicable)
Name

NRIC No..

Diesignation:

Address:

Acknowledggby WTS Automotive Services Pie Lid
Name

NRIC No.:

Designation:

Address:



| hereby agree and acknowledge that: -

»  [Extended duration of repair subject to parts availability / festive season /workshop flow.

*  Cloiiming Loss of Use depends on the number of repair working days which is given by the nuthorized
surveyor and amount for Loss of Llse to be approve by Insurance Company.

»  Refund for Loss of Use is only valid after WTS Automotive Services Ple Lid receive full payment from
Third Party Insurance Company and successful ¢laim of more than 80% and above.
Lump Sum Repair
WTS Automotive Services Pre Lid will not be responsible for NCD deduction iT any
(Example: The claim is less thun 80% successful rate)

~ 3 AP TAL ASE PACIFIC PTE, LTD.

Iage
s Tt e
o aririe Soignnpre  IWDETTITER




RELEASE VOUCHER
Al ia Pacific - Express Third Clai

“We/l, WIS AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed survevor of AIG Asia Pacific Insurance Pre Lid
LKK AUTO CONSULTANTS PTE LTD (name of survevor) with respect to the amount claimed
for §83.320.00 (Global Sum) for vehicle no. SMK 4457C that was damaged pursuant to the

accident which occurred on 3J1/07/2019 (date) along NEW UPPER CHANGI ROAD involving
vehicle no/s SIN 7867,

This is pursuant to the inspection conducted on 06/08/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner HITACHI CAPITAL ASIA PACIFIC
PTE LTD (“the third party claimant™) of vehicle no. SMK 4457C make the claim as set out in the

above paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that
we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third pany
claimant™ after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMK 4457C (vehicle no.) as o result of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any c¢laim of “the
third party claimant™ pursuamt to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 0% (day) of Ockeixs (month) lﬂli_ (year)

ld~

Signed by appointed surveyor Signed /;.- “the workshop" (with chop)




PITSTOP

WTS Automotive Services Pte Lod
UEN ! GST MNa: 20132662 TM

(Co[A1G 01 35,1 [Gdb3

Client:

MG ASIA PACTFIC INSURANCE PTE LTD

78, #07-18 Shentan Way. AIG Building. 0F8120

St Bl 1 B0
Errail
Afith Motor Claim Depanmend

Item Description

1 COS8T OF REPAIR

Tax Invoice:

Job 1D WTE-SMIK4A57C-201908144

Total
Cuantity Price Armi

1 5 244520 § 244520

Sub Totak £2.845 20
GST: S171.16
Grand Total: §2616.36

Terms:

| acknowledge that the above guotation are to my salistaction For offer worcs recommended but have naf recaved my consent, | nersty
ingerresfy WTS Automotive Services Ple Lid against anyiall claims by ma of any third parties

Ploase proceed paymsnt 13 WTS Automotive Services Pie Lid

For fesdtiack on cul service, please emal us 3l admin@pitstop.comag. We will respond as soon as possiola.

17 Kakl Bukit Road 4, #01-58/SH60/E1/62. Bartley BlzContre, Singapare 417808 | P +65 68-449.448




PITSTOPR

WTS Automotive Services Pte Ltd
UEN | GST No: 201128621M

Client: Tax Involca:

A ADARACITIC INSLIRANCE PTELTD JobiD:  WTE-SMR445TC-20160814B
WAIRES 78, #07-18 Shenion Waiy. AIG Bullding, 078130 _—

Comtatt 38 10000

Esmait

Adtri Motor Clawm Departrment

Total
Item Description Quantity Price Ami
1 CAR RENTAL FROM OS/0BIG - 140819 1 1 es00 § #0250
Sub Total: 4900 50
GST: sE518
Grand Total: 5065 68

Terms:

| Bcknowiedge that the abowe guotation ane to my satistaction  For other works recommenged bul have nol receved my consen, | nerooy
ingemndy WTS Autemative Services Ple Lid against any/all claims by me or any third parties

Please procsss paymen 10 WTS Automotive Setvices Pte Lid®
For feedbiach on our sarvice. please emall ua at adming@pitstop.com.sg We will respond as soon as poasitle

17 Kaki Bukit Road 4, #01-58/E6/60/61/62, Bartley BizContre, Singapore 417809 | P: +65 G8-440-348



6B Kaki Buldl Avenue 8 #02-02 ARK @ KE Singapome 417828

Wabsite: www.wallcoma.com sg
CO. REG. NO: 30853800V / GST REG. NG MU-0D01228-R

wellcome motor agencies

Tel: B344-4012 Fax: 8345-3140 Emal! admin@wellcome.com.ag

TAX INVOICE
Mdm Badarah Binte Mohd Pahorabi (S8607526A) '
WTS Automotive Services Pte Ltd NO: 08-29783
17, Kaki Bukit Road 4, #01-58
Bartley BizCentre
Singapore 417809
DATE: 19/08/2019
REF DESCRIPTION UNIT PRICE AMOUNT
RA NO: Being rental charges for One Unit 9% Day x $95 S 902.50
31343 Mit. Lancer EX 1.5 (A} No:
SIS 7882G for period
05/08/19 @1015Hrs to
14/08/19 @1440Hrs
SUB TOTAL SGD $$ 902.50
ADD 7% GST SS 63.18
GRAND TOTAL SGD §5 965.68
E.&0.E
WELLCOME MOTOR AGENCIES All cheque payment should be made
Customer Copy within 7 days to WELLCOME
MOTOR AGENCIES
Thank You

rised Sigrature

For Renting




Ty I = B S i i
‘ I 08 26783 /
wellcome motor agencies RA No: 31343
B8 KAKI BUKIT AVENUE 6 #02-02 ARK @ KB SINGAPORE 417896 CO. REG. NO: 39a53800W
A/ TELM}Ma FAX: (65) 6345-3140 GET RS m.n;n-mmm
Website; wiw. welicome. com. . 3/5_-? /
q I“- hh HE_ mm ! ?“ * BATE: = __....a —
VEHICLE RENTAL AGREEMENT
HIRER'S PARTICULARS 4
Nue RADNYRIAH BWTE MavtD- Partyrap] || vemce: L VEH NO-
aies [LE 3708 | WipoevmlE St - mmmmELLm T - MAKEMODEL
0L 633 (81535330 - SEee
o & Adkdotes sF Bchora: MILEAGEOUT . MILEAGE OUT
DATEOUT -/ & /1Y DATE OUT
TMEOUT f © S ¢ | tMeOUT
I T TS R
Date of Binh Date of TssueEagiry ~
Muthonality PL of Isane L - -
_ e ouy Sz 8 45 mraw ARy
: - e Wackly &% per weck
Teld Meel0) (R (I Masihly = S
DRIVER'S PARTICULARS Hoor il e b
Mame Ciitiers L]
Acklresa Cow % per day 'week/moih
s por day wenh/ mih
PP Mo DL Nor il _DHJ\TWEEWWE
Diste il Bisth Diste of Dass/Egsiey ) \ SUB-TOTAL 5%
pr— T ‘ mm;hm LEVEL
outr Lt L4 Tl ue | F
ity e — ™ 1] 14 1 w| F
i ! Lt Expenapom of Rental
Hepain Duamages
Collecting Service
Mise ; =
GST® 7R 5.3_
TOTAL CHARGES 88 “H L 15
@ SECURITY DEPOSTT
ADVANCE RENTAL PAID
wy: |casi| wers| cmeoue | s | carn|
—~ e " e CHEQUECARD NO:
_ EXPIRY DATE
\..E @ AMOUNT DUE | REFUND
& @
REFUND BY
HIRER DRIVER'S
SIGNATURE & ST. SIGNATURE HECEIVED &% HECHIVER ®
e mﬁrmmmwmuﬂmmwm “I!I::t“ Mﬂlﬂﬂiﬁl‘rgjﬂﬂl hfm\ﬂm
ﬁmmum:ﬂmmmr mm»mw%cuu&mmm&muwunﬁ th this sgresment are trus and sccurats.
1) Oni above 24 and below B5 of age with 2 d ummw,lm-ud nr.ls] thi driva the vehicl
zlvn;rmumum u iRy S e, ot B e oot o Shemn & i e company WELLCOME AGENCIES.
3) Usa of the iche for Wiegal purpose (for instance: In connection wilh mm drug nr Iu#nmnp smuggling is stricily prohibited.
4) Agditional drivers am registet wilh us belors they sre sliowed to drive (he vehicle. Otherwiss, will nol hn%ﬂmn;ummm
Il‘mlhﬂwlmﬂh_-ﬂd:h lmwhlwhhrﬂmﬂihmﬁﬂ'ﬂnwmrr of G andlar PAl where applicabie
8} In case of sccident, hirer shall rll_pnﬂ o awner im " iy injuﬁu » poljce reporl must be made within 24 hours.
7) otk wh be hen i ey et o vl C T: 'g EE ,q —_— ]
-1 Thnhh‘whmmﬂﬁh the first 58 Iu-bIMTH OR INJURY andioralsothefirst S8
Excess i tha F M'EEHE] MOTOR AGENCIES, upon payment of COW for sach and accigentidamags.
RETURN OF VEHICLE - Driver i io tha column of Hirer | Cmver” Faibing frs Gy and fima mserind below shall desmad o
be the doy and time the ratumad 0 WELLCOME MOTOR AGENCIES and the same shal be unﬂﬂnnﬁﬂﬂﬂumm“nﬂi
challengad or qusstionsd on ary whalscever
M'"q Tl'murln Mi b Checked By .
MY Brdr-
WO |\ :
\ 2V
Signalure of HIRER / DRIVER




Mernmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiana

|CLAIM SUBFOLDER TRACKING -
| Caswy Hatified Est Submitted | Ad] Assagnesl Adj Apt Adj Submitted Ins Aith'ed Status
|02 A0 2019 E;“ B8 §$2,445.20 | §82,445.10 Panding fer Burvey
amn +
_tox hag | 2 Adi Azt | tan Essmates | | view Apt | i |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured; ZALINAH BINTE YUSOF, 1D S73061852 N
Main
Clatmant: .Hﬂm CAPITAL ASIA PACIFIC PTE LTD, Co. Reg. Mo SEE0TSI6A |
Vehicle Reg | . |33/0772019 17:00 - (56
No.: FPREASST0 Date of LosS: | 13y e and 23 Days From LTA Reg Date (Man ¥r)]
= | Policy/Cover | [Comprehensive)
Claim Type: TP / 331250398056 Fiate Mo. | Coverage: 10/11/2018 - 09/11/3019
Vehicls Reg,
Polscy Mo
Mo N7 [Clmlmant):
[Insured)
Excess

Repairer: WTS Automotive Services Pte Ltd (HQ) 17 Kakl Bukit Road 4 #01-58/59/60/61/62, Bartley Biz Centre, 41TRDS Kaki Buke - Tal:
Handting AIG Asls Pacific Insurance Pie. Ltd. ( Express) - Tel! 65-6415-3000 _, [Handled by Ler, Bernard-1Q]
Ingurer: Bermard)ifian, Ler@aig. com

MS1G Insurance (Singapore) Fre. Lid, (HQ) - Tel! +65 6827 TEES

‘Adjuster: | LK Aute Consultants Pte Ltd (HQ) - Tel' £256-3561 __ [Handied by XING GUO QIANG] ... [Final Rpt due 20/08/2019]

| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai ||
1

+ AIG_SG_EXPRESS (23/08/2019): Alert - Adj Mandate Approved (5$3317.91) - SMK4475C - Claim Handler: Lar, Barnar...
« AlG_SG_EXPAFSS [12/08/2019); Alert - Adj Mandate Approved [$53114.81) - SMK4475C - Claim Handler: Ler, Barnar...

ALL ASSOCIATED TASKS= View Ml | Searcn Tasks | Creste New Task | comoime |

Dus Date  Priority Type  Task Group  Subject  Handler Assignaed By Campleted On Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Menmen e-Claims Page 1 of 2

Claim Documents

*5MK4457C (33125039805G)
[SIN78B6Z]
TP
HITACHI CAPITAL ASIA PACIFIC PTE LTD
Jul 31 2019 5:00PM
[ZALINAH BINTE YUSOF]
WTS Automotive Services Pte Lid

upioad Documents |  Upiood Frotos | Composs i eer | Upioad vides | usioss dadio | View [V i Browaer [~ ]
Letters/Correspondences [Lperpoge [v]| B4
No |Finalized On LKK Aute Consultants Pt Ltd (HQ) Thumbnall | Print
1 i) Third Party Express Settlement - Payment Braakdown @ e
Assessment Reports [1perpage v] &4
Mo [Finalieed On LK Auto Corsultants Pte Lid (HQ) Thumbnail | Print
1 | 10/09/19 12:56 Adjuster Immediate Advies g Load HTH
Photos/Images [perpoge V] &
fio | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 |Z3/pEAS 1008 | General View 0| s | &
7 | m3/08/19 10009 General View B0 | cedic |
13 | 13/0B/19 10:08 | General View 0| woars | A
4 |23/0B/19 10:0% | General View 0| woaws | M
5 |23/08/18 10:03 | General View 0| wasws | B
& |myoE1e 10:08 | General View 0| et | B
7 |23/08/19 10105 | General View € | Load PG
B |23/08/19 10:08 | Genersl View 0| waers | A
§ | ZOB/19 10:09 | General View Q| waews | B
10 | Z08/19 10:0% | General View @) | mewe &2 |
11 | ZoE19 10:08 | General View 0| wadirc | A
12 [23/08/12 10:08 | General View 0| tedws | A
10 |23/08/19 10:05 | Ganersl View 0| waws | @A
14 |23/08/19 1009 | General View 0 losawc | M
1% |23/08/19 10:05 | General View B wows | &
16 |I308/18 10:09 | General View 0| oadec | I
17 |23/08/18 10:08 | Genersl View 0 loedrc | M
18 |2/08/1910:09 | General View O | eavc | B |
19 |23/0B/18 10:05 | General View 0| toadwc | B
20 |23/D8/13 1009 | General View @] osaws | B
21 |21/0B/16 10:08 | General View Q| adwc | A
72 |23/08/19 10:0% General View 0D | toadivc | A
23 |23/08/19 10:09 | Ganaral View 0| tsaws | A
24 | 23/06/19 30:09 | General View 0| s | A
26 |23/08/19 10:09 | Genersl View 0 | oo & |
26 |23/08/19 10:09 | Genersl View Q| waws | B
27 |23/08/19 10:09 | General View O bdwc | A
I8 |Z3/06/1510:09 | General View 0| waaws | &
29 |23/08/19 10:09 | Ganaral View Q| adrvc | B
30 |23/08/19 10:09 | General View 0| teds | A
It |200A6 10:03 | General View Q| cocws | B
32 |2308/19 10:08 | General View | oodirs | B4
133 |23/08/1910:08 | Odometer Reading O | osdws |
34 |23/00/19 10:09 | Chassis Numbar @ | caaws | A
35 | 23/06/19 10:09 | Reinspection Photo | wadirc | A
36 |23/08/19 10:09 Reinspection Phote g_ wad 76 | A

https://singapore,merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 17/10/2019



Mertmen e-Claims

Letters/ Correspondences [1perpage 1~} 9 |
|Ne_[Finalized Gn LKK Auto Consultants Pte Ltd (HG} [ Thumbnall | Print
jI?_ /08719 10:10 Fhoto After Spray B load PG | B |
38 |23/08/1910:10 | Phota After Spray 0 | i |
Bocumentation 1 per page «] ¥
fo | AelabelfReorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
L or/o8/19 18:39 TP GIA REPORT Lined FOF
2 | 10/09/19 1243 |LETTER TO O1 Load POF
3 |10/09/19 12:43 | TP ESTIMATE - MARKED Load POF
4 |10/09/1913:54  |LOD Load POF
5_1170/1910:47 | WORKSHOP INVOICE Load POF
& |17/10/19 10:47 | AUTHORISATION TO ACT FORM | Load POF
7 17/10/19 10:47 Release Voucher Load PO i
B |17/10/1% 10:47 | RENTAL RECEIPT Load POF
No | Finalized On AIG Asla Pacific Insurance Pe. Lid, (SG) Thumbnail | Frint
1 |DA/D8/1909:37 | OI GIA REPORT i Load POF
Documents Checklist
DOCUMENTS CHECKLIST meset | save | Primt
There ane no document checkiists configured,
Our Checkiist = LKK
(]
et
Show Ramarks To: ﬁ Hll‘lﬂm Tnsurer
Word . BEmeal bl DRaBly eaiEsd yau SR 1T 1D tfer Deftem
https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRdoc&fuseaction=dsp... 17/10/2019



Preview

Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicle No: SJINTB6Z (Insd veh) Model: ONDA FIT 1.3 (A)
SMIK4457C (TP veh)
| Date of Accident: |31/07/2019

Global Sum Settiement | : | [X] Yes [ 1 1 No
Repair Estimate - 334161
Final Repair Cost S 3,320.00
Loss of Use & days al $0.00 per day
Rental (if any) i 8 7 days
LTA f GIA Search Fea t %
Others: §
5
Final Sattlemant Sum (Global Sum) -] 3,320.00

below)

Is Third Party Workshop GIA Registered?

[ 1 YES [ X] NO (Kindyindcate

A) For Nen GIA Registered Workshop:

Agresd Liability 100______(%)

B) For GIA Registered Workshop:

BOLA Liabiity:

(%)

* Assassed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

BOLA Applicable: Yes/ No BOLA Scenario No

Assessed Liability (*): (%)

Remarks

Payment Instruction: Payee's Breakdown

1) |WTS Automaotive Services Pte Ltd

3 3,320.00

2)

JOANNE LEE KHANG MIN

LKK Auta Consultants Pte Lid

17 Oet
2018

Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 17/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd o reg ne1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18013861/GDB3G2
Date: 1702019
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Palicy No:
Claimant ’
Vehicle No : SMK4457C Insured Vehicle No : SJNTBEZ
Date of Loss: 31/07/2019 Mature of Claim: TP Claim No: 331250398056
PTION & | 1 F Il
Reg No SMK4457C
Make & Model: HONDA FIT, 1.3 (A) Engine No: L13B1450854
Reg. Dale: 10/04/2019 (Man, Year: 2018) Chassis No: GK31342T08
Colour: Black Odometer: 7811 km
Engine Capacity 1317 cc
Market Value/New Car Price: NIA
Sum Insured (55): Market Value/New Car Price
M A M F R
Ganaral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Conditian:
CONDITION OF TYRES
Front Tyre Size: 195/55 R15 Rear Tyre Size: 195/55 R15
Front Left Side: Dunlop 2@ mm Rear Left Side: Dunlop 9 mm
From Right Side: Dunlop 9 mm Rear Right Side: Dunlop 8 mm
The abowe values represent fhe remaning fyre ireads depti
'COST OF CLAIMS o Repairer's Adjuster's Difference  Diff %
Parts 1,763.00 1,38520 367.80 20.86
Miscellaneous liems 0.00 0.00 0.00
Labour 1,380.00 1,050.00 310.00 2278
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Gross Total (S8) 3,123.00 2,445.20 677.80 21.70
+ GST 7.00/7.00% (S%) 218.81 171.16 4T 45 217
Nett Amount (S§) 3,341.61 2,616.36 72525 21.70
+ Car Rental (7.0 x 5§95.00/day + 7.00% GST) (58) 71155
Mett Liability (S§) 3321
Global Sum Settlement (S$) 3,320.00
INSPECTION
Dale of Assignmant: 08/08/2019
Date Inspected: 06/08/2019 Inspected At WTS Automotive Services Pte Lid
{HQ)
17 Kaki Bukil Road 4 #01-
58/59/60/61/62, Barlley Biz Cenire
Singapore 417809
Estimated Period of Repair: 4.0 days

Adjuster: XING GUO QIANG Manager: CHAN JIALE

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 2 0of 4

NOTE: This report represonts our findings af the ime and place of ingpection stuted fursin. Such inspecticn has been carried out i the bes! of our
knowhenge and abiity Aut any other labiily under any other circumstancas (s ety sxpressly arcluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Conditien Repairer's Amount
T *REAR BUMPER CASING Cracked 400.00F  *490.00FL
2 2 *SIDE BUMPER RETAINERS Cut (1 PCS ONLY) 38.00F *198.00FL
a1 *REVERSED SENSOR Damaged 120.00F  *120.00FL
4 1 *REAR DOOR Buckled 680.00F *B80.DOFL
5 1 *RIGHT REAR LIGHT CASING Cracked 22500F  *22500FL
6 1 *REAR BUMPER SPOILER Deformed 210.00F  *210.00FL

F=Franchise part L=LisitemDisc
Sub Total [S§) 1,763.00 1,744.00
- List Item Discount on L ltems 0.00/20.00% (55) 0.00 348 80

Total Parts (S§)  1,763.00  1,395.20

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 17/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous [tems

There are no new miscallaneous itemas selocied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PAINT -MATERIAL MNew 540.00 500.00

2 LABOUR TO DISMANTLE AND REFIX MNew 820.00 550.00
Gross Labour Cost (S5) 1,360.00 1,050.00

l Report was unsubmitted during this print-out _I

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster& fuscaction=... 17/10/2019



