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Rich Texi Editar, SVCDOCHroonian

LKK Auto Consultants Pte Ltd iceresne 1msorisss)

i 51 Ubi Ave 1 #01-25, Paya Ubj Industrial Park

Singapore 408933

Tel; 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto com.assignmentsiikkauto.com

Ta: AlG Asla Pacific Insurance Ple. Lid.

From: LKK Auto Consultants Ple Lid

AlG Bullding 51 Ubi Ave 1 #01-25

T8 Shanton Way #08-16 Paya Ubi Indusirial Park

Singapore 078120 Singapore 408933
Attn: Date: 0B Aug 2019

Preliminary Advice

Vahicle Mo : SMF1468S Accident Dale : D3/082019
Make ALID| A3 Policy No. :
Assignment Date - 08/0B2018 Excess S%0.00
Date of Inspection  : 07/08/2019 Esl. Duration of Repair ;5,00
Inspection At PREMIUM AUTOMOBILES PTE LTD - ALEXANDRA (HQ)

281 ALEXANDRA PTE LTD, LEVEL B2

SINGAPORE 158938

Point of Impact | General Descriplion of Damages

The vehicle sustained impacl / damages n/s body and paris claimed are consistent 1o 1he accidant.

Repairer's Estimate (Gross)
Revised Amount

Chack llems [Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accidant Value
COE | PARF Rebate
Salvage Value
Margin for Rapair

Remarks

88 12.286.00
53 5472.00
55 31700
55 5. 789.00
58

P2 114,000.00
58 47.813.00
58

55 66,387.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

kst us have your authorisation,

The vehicle is uneconomical lo be repaired, you are advisad 1o invita tander for the wrack.

Other commeants

hitpsifsingapore. mermen.com/claimaindex.cfmPMusebox=MTRadjusterAfuseaction=dsp_rpis&rptmode=2&caseld=8518658 axtid=1128688ad|cur. ..

n



106232019 Rich Text Editor, SVCDOCHreontont

LKK Auto Consultants Pte Ltd ico megne 1ossorisary
51 Ubi Ava 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Emall sur@ikcauto com;assignmentslikkauto.com

Tor: AIG Asia Pacific Insuranca Pte. Lid. From LKK Aulo Consultants Ple Lid
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shanton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapors 408933
Altn:  Mohd Rizal, Nur Mariah Hulbrechis Date: 23 Oct 2018
Preliminary Advice
Vehicle Mo : SMF1488S5 Accdant Date - 03/0872018
Make AUDI A3 Policy No. :
Assignment Date - OB/0B/2018 Excess 1 55300.00
Data of Inspaction  : 07/08/2019 Est. Duration of Repair 15,00
Inspeaction At - PREMIUM AUTOMOBILES PTE LTD - ALEXANDRA (HQ)
281 ALEXANDRA PTE LTD. LEVEL B2
SINGAPORE 1509348

Point of Impact / General Description of Damages

The vehicle sustained Impact / damages nis body parts claimed are consistant lo the accident.,

Repairer's Estimats (Gross) 58 12,588.00
Ravised Amount S5 5,565.84
Check lems (Estimated) ] 0.00
Total 55 5,565.84
Lump Sum Repair =5

Total Loss Conslideration

New for Old Value S8

Pre-Accident Value 85 114,000.00
COE | PARF Rabale =5 47.613.00
Salvage Value =1

Margin for Repair 58 66,387.00

Remarks

[x)
The vehicle s repairable &t our adjusted amount. We have also confirmed excess and policy coverage. Kindly
lat us have your authorisation.

The vehicle is uneconomical to be repaired. you are advisad 10 invite tender for the wrack.

Other commants

hiips-iisingapone. merimen_com/caims/index. cim?fusebox=MTRadjusterbfuseaction=dsp_rptsbrptmode=28caseid=8515658entid=11286B&ad|cur. ..
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11/28/2018 Mermen a-Claims

-

View Received Message

This mall is associated with ©
*SMF146AS (92466473T456)
oD
Aug 3 2019 2:00PM

[PAPPACHAN GEORGE]
Premium Automobiles Pte Ltd - Alexandra

[ eply | Reply Al | | Mark as Unread | Print Message | | Delete Message | | Forward |

Eram ALG Asia Pacific Insurance Pte. Ltd, (A1G_SG), sent on 29/11 /2018 16:26 PM.
To LEE_HOQ } : B
Subject  Alert - Adj Mandate Approved [$5$5250.84) - SMF1468S - Claim Handler: Mohd Rizal, Nur Mariah Huibrechts

Approved:5250.84!

' DOCUMENTS SUMMARY -
There @re no documents.

nmﬂmqam.mmmmmwmmmmwmm1mw1591121mmmu=1tm1m=11.. "




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 29 November 2019 3:13 PM

To: Mohd Rizal, Nur Mariah Huibrechts

Ce: Lim, Sheng Yang; Parthiban, Theerthan; SUR

Subject: RE: ' MANDATE APPROVAL / 92466473745G / SMF14685
Dear Mariah,

We have re-adjust our revised in merimen.

For your approval please.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

Erom: Mohd Rizal, Nur Mariah Huibrechts <NurMariahHuibrechts.MohdRizal@aig.com>

Sent: Friday, 29 November 2019 11:01 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Lim, Sheng Yang <ShengYang.Lim@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>
Subject: RE: : MANDATE APPROVAL / 924664737456 / SMF14685

=

This is a secure, encrypted message. To read it, open the
attachment,

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta & uma mensagem criptografada segura. Para |&-lo, abra o
anexo.

Ceci est une sécurité, un message crypté. Pour le lire, ouvrez la
piéce jointe.



ChiZEEEEh-BFA—NLTY. MRECEHEHZ 7ML
FELNTEEL,

Click here by 2019-12-05 21:00 CST to read your message.
After that, open the attachment.

Mare Info

Disclaimer: This email and its content are conlidentlal and intended salely Tor the use of the
addressee. Plegse notify the sendeas if you have received this email in error or Umply delete

secured by Proatpeint Encryption, Capyrght © 20052017 Proofpoint, ing, Al rights

resanAad



RE: : MANDATE APPROVAL / 9246647374SG / SMF14685

Fram: Mohd Rizal, Mur Manah Huibrechts

To Veron Chen (LKKAUtD)

Ce Lim, Sheng Yang, Parthiban, Theerhan
Sent:  26/11/2018 11:00:37 AM

Hi Veron,

We remain our stands to have LKK to readjust labour and spray painting cost with Premium Automobiles
as per Victor's remarks in the attached emall you sent earlier.

Thank You.
Regards,

Mariah Huibrechts

AIG

Senior Claims Examiner Il

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.

Tel 8001206556 | Ext : 1002211

NurMariahHuibrechts MohdRizal@aig.com | www.AlG.com
From: Mohd Rizal, Nur Mariah Hulbrechts

Sent: Friday, 29 November, 2019 5:08 AM

To: Veron Chen (LKKAuto)

Cc: Lim, Sheng Yang; Parthiban, Theerthan

Subject: AIGENCRYPT : MANDATE APPROVAL / 92466473745G /[ SMF14685

Hi Veron,

Please get in touch with Premium Automobiles for the additional labor requested for Labour 1 & 2 in their
read)usted estimate.

Mandate is still currently awaiting approval.

Thank You.
Regards,

Mariah Huibrechts

AlG

Senior Claims Examiner i

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.

Tel 8001206556 | Ext : 1002211
NurMariahHuibrechts.MohdRizal@aig.com | www.AIG.com

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Thursday, 28 November, 2019 5:00 PM



To: Mohd Rizal, Nur Mariah Hulbrechts
Subject: [EXTERNAL] PENDING MANDATE APPROVAL

This message is from an external sender; he eautious with links and attachments.

This mail is associated with :
*SMF1468S (92466473745G)
0D
Aug 3 2019 2:00PM
[PAPPACHAN GEORGE]
Premium Automobiles Pte Lid - Alexandra
Dear Sir'Madam,

Kindly assist for mandate approval.

Best Regards,
Veron Chen

This is an auto-generated email. Do not reply to this email.

Sent by : VERON CHEN (LKK Auto Consultants Pte Ltd)



: MANDATE APPROVAL | 92466473745G / SMF1468S

Fram: MWohd Rizal, Nur Manah Huibrechis

Ta Veron Chen (LKHAulo)

Cc Lim, Sheng Yang, Parthiban, Theerthan
Sent  208011/2019 §:08:10 AM

Hi Veran,

Please get in touch with Premium Automobiles for the additional labor requested for Labour 1 & 2 in their
readjusted estimate,

Mandate is still currently awaiting approval.

Thank You.
Regards,

Mariah Huibrechts

AIG

Senior Claims Examiner |l

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.

Tel 8001206556 | Ext : 1002211

NurMariahHuil MohdRizal@ai | AIG

From: Do-Not-Reply [malito:do-not-reply@merimen.com]
Sent: Thursday, 28 November, 2019 5:00 PM

To: Mohd Rizal, Nur Mariah Hulbrechts

Subject: [EXTERNAL] PENDING MANDATE APPROVAL

This message is from an external sender; be cautious with links and attachments.

This mail is associated with :

*SMF1468S (92466473745G)
oD
Aug 3 2019 2:00PM
[PAPPACHAN GEORGE]
Premium Automobiles Pte Ltd - Alexandra
Dear Sir™Madam,
Kindly assist for mandate approval.
Best Regards,
Veron Chen

This is an auto-generated email. Do not reply to this email,

Sent by : VERON CHEN (LKK Auto Consultants Pte Ltd)



.Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Tuesday, 19 November 2019 3:18 PM

Tao: Koh, Victor-CK

Subject: RE: PENDING RE-MANDATE APPROVAL- SMF 14685

Dear Victor,
Refer to email.

Labour 2 is the labour to repair/replace the parts what it has 1 do with spray painting of 3 panels? From the
re-inspection photos there is no panel beating on the LH front door or the side sill. The only repair job done
was replacing of the LH rear door which only required 1 day. To amend on labour and reseck mandate,

According to surveyor, in the resurvey photos taken, clearly the rear door has been replaced, however,
during the resurvey, the front door has not been repaired yet, hence no panel beating marks can be observed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>

Sent: Wednesday, 13 November 2019 10:26 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: RE: PENDING RE-MANDATE APPROVAL (3 VEHICLES)

Hi Veron,

| refer to SMF14685 case mail below:
Dear Sir/Madam,

Accordingly to surveyor, with regards on this issue S/N $280 should be $560 Instead of $280, due to Lypo error.
The labour 2 need 2 days is because spray painting of 3 panel this LH front door,rear door and sill panel,

Best Regards,
Veron Chen

<-- Original Message -->

From: AlG_SG

To: LKK_HQ

Sent On: 05/11/2019 03:46 PM

Subject: Alert - Adj Mandate Maintained - SMF14685 - Claim Handler: Mohd Rizal, Nur Mariah Huibrechts

Maintained:Labour 1 only transfer 1 door why become $2807 1 don't see any repair work dane to the front door, means only
putty and spray painting required. Why labour 2 nead 2 days?

Labour 2 is the labour to repair/replace the parts what it has to do with spray painting of 3 panels? From the re-
inspection photos there is no panel beating on the LH front door or the side sill. The only repair job done was
replacing of the LH rear door which only required 1 day. To amend on labour and reseek mandate.

1



" Thanks & Regards

Victor Koh

AIG

Cilaims Technical Contraller

Claims | AlG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 078120
Tel +65 6418 1785 | Fax +65 6B357416
Victor-ck koh@aig.com | www.aig.com

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Wednesday, November 13, 2019 9:42 AM

To: Koh, Victor-CK
Subject: [EXTERNAL] PENDING RE-MANDATE APPROVAL (3 VEHICLES)

This message is from an external sender; be cautious with links and attachments.

Dear Victor.
Kindly assist for re-mandate approval

1. SMJ 3249Z-DOA: 14/9/19 - Done
2. SDY 6828P-DOA: 7/5/19 — vehicle no wrong can't find in mermen
3. SMF 14685-DOA: 3/8/19

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or

severally, for any loss or damage arising in any way from its use.



"“Veron Chen gl.KHAutu)

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>

Sent: Wednesday, 13 November 2019 10:26 AM

To: Veron Chen (LKKAuto)

Subject: RE: PENDING RE-MANDATE APPROVAL (3 VEHICLES)
Hi Veron,

| refer to SMF14685 case mail below:
Dear Sir/Madam,

Accordingly to surveyor, with regards on this issue S/N £280 should be $§560 instead of $280, due to typo error.
The labelir 2 nead 2 days Is because spray painting of 3 panel this LH front doar,rear door and sill panel.

Best Regards,
Veron Chen

<-- Driginal Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 05/11/2019 03:46 PM

Subject: Alert - Ad] Mandate Maintained - SMF1468S - Claim Handler: Mahd Rizal, Nur Mariah Huibrechts

Maintained:Labour 1 only transfer 1 door why become .12!]&?{[ don't see any repair work done to the front door, means only
putty and spray painting required. Why labour 2 need 2 days?

Labour 2 Is the labour to repair/replace the parts what it has to do with spray painting of 3 panels? From the re-
inspection photos there is no panel beating on the LH front door or the side sill, The only repair job done was
replacing of the LH rear door which only required 1 day. To amend on labour and reseek mandate.

- ) . i -
Thanks & Regards (s Fije=i i-'f & \Li' / f'f':-"w rs *-;”f W 4 g f ,r_z:r}., ) ‘“‘
Victor Koh Ao be ’“‘1’-*’*‘"“’/ phato: Bhowsn kay obvrianly dorn}e -
AIG P A l"l--"-ﬁ"- "-"~J JJ be -1’:‘("(1'.:-". | M e M/ = -);:- (e FEsea Fe
Claims Technical Controller a.; I

1 ; I } A4 "‘"L [ i
Claims | AIG Asia Pacific Insurance Pte. Ltd ..-..v"il-:l ri{* Tol7 pfasfe The MAenmem

78 Shenton Way #08-16 Singapore 079120

Tel +65 6418 1785 | Fax +65 68357416
victor-ck.koh@aig.com | www.aig.com

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto,com]
Sent: Wednesday, November 13, 2019 9:42 AM

To: Koh, Victor-CK

Subject: [EXTERNAL] PENDING RE-MANDATE APPROVAL (3 VEHICLES)

This message is from an external sender; be cautious with links and attachments.

Dear Victor,
Kindly assist for re-mandate approval

1. SMJ 3249Z-DOA: 14/9/19 - Done



‘3’ SDY 6828P-DOA: 7/5/19 — vehicle no wrong can’t find in mermen
3. SMF 1468S-DOA: 3/8/19

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or

severally, for any loss or damage arising in any way from its use.
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11/52019 Merimen e-Claims

View Received Message

This mail s associated with :
“SMFL14685 (92466473745G)
oD
Aug 3 2019 2:00PM

|[PAPPACHAN GEQRGE]
Premium Auytomobiles Pte Ltd - Alexandra

All | Mark as Unread | Print Message

From AIG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent on 05/11/2019 15:46 PM.
To Likk_HQ
Subject

Alert - Adj Mandate Maintained - SMF14685 - Claim Handler: Mohd Rizal, Nur Mariah Hulbrechts

Malntained:Labour 1 only transfer 1 door why become $2B07 | don't ses any repair work dong to the front door, means only putty and spray painting
required. Why labour 2 need 2 days?

Wil regants on YA 135 o/n 280 Shaddd k¢ 4o inatell L
280 ,Ju..( J‘u 'Jt?Pu S

|
[ DOCUMENTS SUMMARY o o -
There are no documents.
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.Nivitha (LKK Auto)

From: Claims <claims@premiumauto.comsg>
Sent: Saturday. 3 August 2019 6:22 PM

To: "SUR', 'assignments’

Cc: claims@premiumauto.com.sg

Subject: OD CLAIMS FOR SMF 1468 5
Attachments: SMF 1468 S GIA 03082019.PDF

Dear all,

Kindly assist to register Own Policy claims for the above mentioned vehicle.
Attached is the GIA report for vour reference,

Please arrange for survey on next wed 7 of August @ 2pm, owner waiting .

Address : 281 Alexandra Road Singapore 159938

Fhank you

[Best Hl..':,__’.li'd'\,
Geonrge Wong
Cluims advisor

Premium Automobiles Pre Ltd (Reg No 19990227 1W)
281 Alexandra Road  Singapore 159938

p. +63 6366 2323, option |

e, Ulmms wpremiumauto.com.se  w, www.audi.com.se
Audi Showroom 281 Alexandra Road Singcapore | 39938

LGS GR3G2223

WELCOME TO THE== &
8TH DIMENSION.

“THE ALL-NEW AUDI Q8:

I

IV wour kave recened 1) in eredr, pledse nolity ul mymedistely by reply #mail and thes delete thin mesages (rom eou system

Frase do not cogy i o it for oy puipose o deeehose iy Weals or any atlachrnent to ey other person Thank you



.._Veruh Chen (LKKAuto)

Fram: Veron Chen (LKKAuto)

Sent: Thursday, 8 August 2019 4:34 PM

To: Claims Dept

Cc SUR; (nora.khai@premiumauto.com.sg)

Subject: RE: OD CLAIMS FOR SMF 1468 S-DOA: 3/8/2019 (AIG OD)
Dear Tony,

As instructed by our client , please proceed to repair the insured vehicle SMF 1468S (Excess $300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email 'sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Thursday, & August 2019 9:32 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: OD CLAIMS FOR SMF 1468 5

Dear Veron,
Here is the DL.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199802271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg W. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



€11y

The all-new Audi Q8%

welcome to the 8 Dimension.

Email Disclalmer

Wb moruasil, iciuging any avtschment, i confidential and may ab bt privileged
Iy hawe peraived it i error, please notily us mmedialely by eply email ared then deleta Lhs mEgsage from your Bysiem

Pleasa tdo not cogy It or usE i for iy PUrROEE, DF DISCIOLE % contents or any itEcherent 10 47y Q1hed paisDy Thank you

From: Veron Chen (LKKAuto) [mallto;veronchend kkauto.cam]
Sent: Thursday, B August 2019 9:18 AM

To: Claims Dept

Cc: SUR

Subject: RE: OD CLAIMS FOR SMF 1468 5

Dear Tony,

Driving licensed?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Wednesday, 7 August 2019 7:21 PM

To: Admin-D [LKKAuto) <admin-d@Ikkauto.com>; assignments <assienments{@lkkauto.com>
Cc: SUR <sur@lkkauto.com>; "Claims Dept’ <claims@premiumauto.com.sg=

Subject: RE: OD CLAIMS FOR SMF 1468 5

Here is the Cl
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 195902271W)

55 Ubl Road 1 Singapare 408699

p. +65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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The all-new Audi Q83

welcome to the 8vh Dimaension.

Ermall Disclaimer
T emall, including any attachment, i confidantial and may Siso be privileged
| i awee seceives it in miror, pleass notify us immediately by reply ermail 3nd then deiete this message from your Gyetem

leass o { copy it or usa 1 for Brry pufpose, OF disclose it contents of any attachment To any ofhes persor Thsak wail

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]
Sent: Wednesday, 7 August 2019 5:37 PM

To: 'Claims'; assignments

Cc: SUR

Subject: RE: OD CLAIMS FOR SMF 1468 S

Dear Sir/Mdm,

Kindly assist to provide Certificate of insurance for SMF 14685,

Best Regards

GNIVITHA

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | emalk: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Wednesday, 7 August 2019 3:25 PM

To: 'Claims’ <claims@premiumauto.com.sg>; assignments <assignments@lkkauto.com=>
Ce: SUR <sur@|kkauto.com>

Subject: RE: OD CLAIMS FOR SMF 1468 5

Dear Sir/Mdm,

Kindly assist to provide Certificate of insurance for SMF 14685,

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Ltd



Phons’ 6841-1972 | email: assipnments@lkkauto.com | fax: G356-4315
$lk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 5(408933)

From: Claims Imailm:ctalms@premlurrmum.cnm.sﬂl

Sent: Saturday, 3 August 2019 6:22 PM

To: 'SUR' <sur@|kkauto.com>; ‘assignments’ <assignments@Ikkauto.com>
Cc: claims@premiumauto.com.sg

Subject: OD CLAIMS FOR SMF 1468 5

Dear all,

Kindly assist to register Own Policy claims for the above mentioned vehicle.
Attached is the GIA report for your reference.

Please arrange for survey on next wed 7 of August @ 2pm, owner waiting .

Address : 281 Alexandra Road Singapore 159938

Thank you.

Best Regards,
George Wong
Claims advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option 1

e. Claims@premiumauto.com.sg W. www.audi.com.sg

Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 58362223

WELCOME TO THE
8TH DIMENSION.

THE ALL-MNEW AUDI Q8.

FIND OUT MORE

Emiail Disciaimer
This emall, including amy sttachment. 1§ canfidential and may also be privileged
Il you have received i1 in émor, please notify us immaodiately by reply smail and then delete this message from youl system

Please do not copy It or use |t for any purpose, o disclpas 1y contenmts ar any attachmant Lo any othar person. Thank you



B/B2018 Merimen e-Claims

View Received Message

This mall is sssociated with :
*SMFL14685 (92466473745G)
oD
Aug 3 2019 2:55PM

[PAPPACHAN GEDORGE]
Premium Automaobiles Pte Ltd - Alaxandra

"eply | _Reply Al || Mork as Unread | _Print Message | Delete Massa Forward |

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 0B/08/2019 16:28 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5§5472.00) - SMF1468S - Claim Handler: Mohd Rizal, Nur Mariah Huibrechts

| Approved:5472.00:Upload damage photes. Re-inspection to be done for damage check snd supplementary (tems f fabour,

'DOCUMENTS SUMMARY ' . - —
There are no documents,
|

hitps:/isingapore. merimen.com/ciaima/findex cimusebox=SYCmailluseaction=dsp_viewdmode=1 &iinboxid=1529907&|Domainid=11&i0bjl=12... 12



~Veron Chen (LKI{Autoz

From: Veron Chen (LKKAuto)

Sent: Thursday, 8 August 2019 4:40 PM

To: Mohd Rizal, Nur Mariah Huibrechts; SUR

Subject: RE: COVERAGE CONFIRMATION / SMF1468S / 924664737456
Dear Mariah Huibrechts,

We have informed repairer to proceed with repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consuitants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 8 August 2019 3:34 PM

To: Mohd Rizal, Nur Mariah Huibrechts <NurMariahHuibrechts.MohdRizal@aig.com>; SUR <suri@lkkauto.com=>
Subject: RE: COVERAGE CONFIRMATION / SMF1468S / 924664737456

Dear Mariah Huibrechts,

Merimen still pending for mandate request.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Mohd Rizal, Nur Mariah Huibrechts <NurMariahHuibrechts MohdRizal@aig.com>
sent: Thursday, 8 August 2019 3:19 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: COVERAGE CONFIRMATION / SMF14685 / 924664737456

Hi LKK,

Seeking your assistance to inform Workshop they are able to proceed with repair as coverage has already been
confirmed.

Thank You
Regards,

Mariah Huibrechts



AIG
- Senior Claims Examiner ||
Singapore Claims Auto Operation | AlG Shared Services

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Veron Chen tLI{I{Autnz

From: Veron Chen (LKKAuto)

Sent: Friday, 29 November 2019 4:55 PM

To: Boo seng yak: Carrine Leong; Chang Chee Sing; jiayee.yap@premiumauto.com.sg;
SUR

Subject: RE: FINAL REVISION - SMF1468S - OD AIG - SURVEYED 7 AUG - RASUL

Dear Carrine,

Labour MNo. | remain-$140
Labour No. 2 remain-$825

Final repair cost of $5,250.84 before excess $300 and GST @ 5 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

8lk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent; Tuesday, 22 October 2019 3:56 PM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.cOm.sg=;
jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SMF1468S - OD AIG - SURVEYED 7 AUG - RASUL

Hi Adrian, Rasul and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $5565.84 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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> Back to OneMotoring

~Enquire PARF/COE Rebate for Registered Vehicle
" Vehicle Owner Particulars
Owner D Type:

Owner I0:

Vehicle Details

Vehicle No.

Vehicle to be Exported:
Intended Deregistration Date:
Viehicle Make:

Vehicle Model:

Primary Colour:
Mamdacturing Year:

Engine No.

Chassis Mo

Paximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligihbillty:

PARF Eligibility Expiry Date:

PARF Rebate Amaunt:

Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period[Yearsk

QP Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as 3t 05 Aug 2019

PARFICNF Rahata Frm

Singapare MRIC
329F

SMF 14685

No

05 Aug 201%

ALIDI

AISEDAN 14 TFS1 COD STROMIC
Blue

2018

CZEB44473
WALUZZZTEVOK1003203
110.0kW (147 bhgy
$23,548.00

27 0ct 2018

290c1 2018

0

$£24.968.00

Yes
28 0Oct 2028
£18,72600

28 Oct 2028

8- Car abave 1600cc or 97RKW [130bhp)
10

$31.302.00

$28.8687.00

$47.613.00

OK

Rpavn_ B gov SgianTiachon/engquiIreHeoa Bty HUDICHeTOreLBregInpul /- LINL | IIN_IL=FUSUSOUS | |
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A TR ¢ Preemsian Aidoewbiies Fle Lid - UES
ENTRY DATE & TIME Ou083010 174
SUBMITTED Y Tarsy Foosg Ches Fang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Flessse repart cormectly the detals of the scodend (o speed up the clairm process

. Trus Form must b comphaled by ths Polcyhaldss sndior ihe Authorised Drjvee

3. imdgrmataen proviged st be ee truihiul pnd sccwrais e potsitle. Sy willul misreoresentstion of wiholding of material facts may sllow iRsurencs companies i
repdate policy liability

4. Tree inaue and scceplance of Bus Form by insar@nce cormgsanssd B nol an samiion of pokey labdily on the part of he insurmnoe companes

5. Anry talse ruporting may be referred 1o the Polics for imeestigation.

B Tres report will be forwarded by e irmomens of the GIA Records Marpgomant Centre esiablinbed by the General insurance Assocation of Singagore | GlLA] for
archiving and thal copiisy of it repor] will lof & fee, ba miste svallatls upon spobcation by mieresind paries

T. By ihe lodgemant of his report i he insusers. you hereby consent B fhe srchiving af ihis report 8l fw condre and {o copies of the repor! being made availaine
EioImERi]

ACCIDENT STATEMENT

Date Of Report 03082019 1T:57
Date O Accidant 03/08/2018 14:55
Exaci Location Of Accident BALESTIER RDAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SMF14685
Insured/Policyholder
Name O Registered Owng PAPFACHAN GECRGE
NRIC No S2688I20F
Email Address GEORGE PAPPACHANEGLOBALFOUNDERIES.COM
Mabile Phone No (LOCAL ) +65-02390145
Alternalive Phone No OFFICE-82380145
Vehicle Particulars
Manufaciuner AU
Madel A3 SEDAN 1.4 TFSI

Exact Purpose for which vehicle was being used at

PRI
time of accident RIVATE USE

Are you claiming under your own insurance policy

for repair 1o your vehicle? ES

If No. Please state action (o be laken

Vehicle Categaory PRIVATE CAR

insurance Company

Mame al Insurance Company AIG ASIA PACIFIC INSURANCE PTE.LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Mumber

Cover Note Number 18001291249

Driver

Name of Driver CHRISTALINE GEORGE
NRIC Na SBETZTOTH

Date O Rirth 251219856

Occupatian INDOOR

Date O Driving Pass De/D2/2008

Driving Experience 10 YEARS AND § MONTHS
Gendet FEMALE

Mobile Number
Fax Mumber
Coniact Number
EMall Address

(LOCAL ) +65-92384429

CHRISTALYNE_25@HOTMAIL.COM

Page 1 of 1T



Address

Postcode

Was driver an employee of the Insured’s Company
If N, Relatonship of the Driver with the Insured

Vehicle Registration Humber of Drivar's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Acciden|

Weaihar Conditions

Road Surface

Other Information

Was any foraign vehicle invalved in this accident?

MNumber of vehicles (including own vehicla)
Involved in the accident

Was any body injured In the Accident?

Was any injured conveyed to haspital by
ambulance?

Was any olher malerial or proparly damaged?

| have bean approached by unknown person(s)
soliciting/offering accident claims assistance,

MNumber of Passengars (Including Driver)

Passanger 1

Passanger 2

Passanger 3

Details of Police Action

Was the acciden! reporied o the police?

I Yes, Please stale which Police Station
Was notice of intended Prosecuion geen?
If Yes against whom?

Circumstances of Accident

BUKIT BATOK 5T 25 #15-14
652288

MO

OTHER - DAUGTHER

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO
s
WO
NO
YES
NO
4

NANME
GENDER

PAPPACHAN GEQORGE
MALE

NAME
GENDER

THERETA GEORGE
FEMALE

NAME
GENDER

VIVIAN GEORGE
MALE

NO

NO

| WAS CHARGING LANE, GOING TOWARDS THE LEFT LAME, WITH MY INDICATOR TO THE LEFT BEING ON. THE TRUCK
CAME IN FROM THE BACK AND BANGED ONTO MY CAR ON THE LEFT HANDSIDE

Attachment(s)
Are accidanl pholos available for altachmant?
Was there any video captured by Car Camera?

Was there any audio recorded ?

YES

YES

RO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Calour
Details Of Propames
Vahicle Category

Mama of Driver
MNRIC/Passpon Number

GXTOTOS

COMMERCIAL VEHICLE

Page 2 of 1T



Contact Numbar
Address
Postcode
Insurance Company Name
Mature Of Damage
No. Of Passenger (Including Drver)

Faga 3ol 17
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Skelch Plan #2

DESCRIBE CIRCUMSTANCES OF THE ACOIDENT
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Accident Photo




Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel 163662323 Fax:684] 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto, com.sg
Telefax

Estimate 1 Accident Repairs

Workshop ! UbiRoad 1

Contact No +  B3IBGE 2323

Fax No : 6BB411183

Reference i PA/OD/0947/2019/NS

Date 1 5-Aug-19

Vehicle NOT IN workshop.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : M5 CHRISTALINE GEORGE
Address : BLK 2BBC BUKIT BATOK STREET 25
#1514
Singapore 652288
Telephone :  HP+5592390145
Type of Claim ! Own Damage Claims
Policy No. : 1800123129
Vehicle No : SMF 14685
Model Code :  Audl AlSedan 1.4 TFSICO
Model / Year :  DOct-18
Engine No i C(ZEBAa4T3
Chassis No +  WAUZZIBVOK1003203
Date In -
Liability :
Excess Cost ' e
Estimated By :  lohnny Boo / Allan Wu
Accident Date 3-Aug-19

Place of Accident BALESTIER RD



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMF 1468 S

S/N

Nature of Jobs

Estimated surveyor's

Charges recommendation

3

W s
To remove and transfer Lhs front door and lhs rear
door's multi-lock system and power window s/n
devices. Inspect for damages.

To dismantle and renew Lhs front door and Lhs rear
door. To repair Lhs sill panel. Re-organise crash
management components. Reinstall all parts
removed.

¢ s
To respray lhs frunt‘puor, lhs rear door, door
handle and lhs sill panel.

To carry out diagnostic check. s/n

TOTAL LABOUR CHARGES

?}id{u‘f{fb il

S
5
3
S 192.00 /
$

6,322.00



"

Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No.SMF 1468 S
S/N Parts Description S/NETT REMARKS
1 FRONT DOOR - LH r-f“i'" §  2,279.00
2 OUTER DOOR SEAL - LH & A NEC § 146.00
3 BONDINGAGENT YK NN NEC $ 45.00
4 CLEANINGSOLUTION Y& A NEC & 65.00
5  DOORCATCH Y ¥ $ 96.00
6 DOOR ATTACHMENT PARTS Y ¥V S 21B.00
7 REARDOOR-1H o~ s 2,279.00
8 OUTER DOOR SEAL - LH As&~" NEC S 146.00
3 BONDING AGENT W ¢ NEC $ 45,00
4  CLEANING SOLUTION Ase X AN\ NEC § 65.00 ¥
5  DOORCATCH Y 9V s 85.00
6  DOORATTACHMENT PARTS * -9~ 5 117.00 |8
STONE CHIP aer # $ 180.00
15 SUNDRIES ?/.u, / 3 200.00 B
TOTAL SPARE PARTS $ 5,966.00
TOTAL LABOUR CHARGES S 6,322.00
GRAND TOTAL $ 12,288.00 |3, 58R
All charges are not inclusive of G5T.
Legend : Remarks (DK} = Approved, Remarks (X) = Not approved

Spare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax: 6841 1183
Telefax \““\
| Ge\%\

Name : ?ﬂ\sw'-— - Ho G ks

Surveyed Date :

Authorised Date : 5 Coﬂlr)

Excess Cost - 07/ o% {;‘fi (" [45V
Liability -

Remarks : EALLSS T TRL

et |
Jusromy babee P

Please Note : This estimate is based on visual Inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully, !

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax 66841 1183
Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Accidant Repairs

Ubi Road 1

6386 2323

6841 1183
PA/OD/DB4T/2018/NS
6-Aug-19

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

MS. CHRISTALINE GEORGE

BLK 28B8C BUKIT BATOK STREET 25

21514

Singapore 652288
HP +85 82380145
Own Damage Claims
1800129129

SMF 1468 S

Audi A3 Sedan 1.4 TFSI CO

Oct-18
CZE B44473

WAUZZZBVOK1003203

Jahnny Boa  Allan Wu

3-Aug-19
BALESTIER RD



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel 6358 2323 Faxi: 6841 1182

Telefax

Estimated Labour Charges for Accident Vehicle SMF 1468 S

Estimated Surveyor's
SIN Nature of Jobs Charges  Recommendation
To remove and transfer Ihs rear door's multi-lock
1 system and power window devices. Inspect for SN §$ 28000 * 280.00
damages.
To dismantie and renew Ins front door and Ihs rear
door. To repair Ihs sill panel. Re-organise crash
‘ management components. Reinstall all parts 24009 8 s
removed.
To respray Ihs front door, |hs rear door, door handle
3 and Ihs sill panel. £ 340000 s 1,600.00
3a Added labour - see attached SN § 300.00 § 300.00
4 To carry out diagnostic check 5N §$ 192.00 § 192.00

TOTAL LABOUR CHARGES I | 6,622.00 § 3,372.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SMF 1468 S

S/N Parts Description g.:ll"lE‘l"l' R.:MARKS
cA 5 2,757.00
1 FRONT DOOR - LH 3 2,278.00
2 OUTER DOOR SEAL - LH NEC § 146.00
3 BONDING AGENT NEC § 45.00
4 CLEANING SOLUTION NEC § 65.00
5 DOOR CATCH 3 86.00
6 DOOR ATTACHMENT PARTS 5 218.00
T REAR DOOR - LH 5 2279.00 § 1,823.20
B OUTER DOOR SEAL - LH NEC § 146.00 § 116.80
8 BONDING AGENT NEC § 4500 3§ 35.92
10 CLEANING SOLUTION NEC § 65.00
11 DOOR CATCH 3 85.00
12 DOOR ATTACHMENT PARTS 3 117.00
13 STONE CHIP SN § 18000 § 180.00
15 SUNDRIES 5 20000 § 37.92
TOTAL SPARE PARTS $ 5,966.00 § 2,193.84
TOTAL LABOUR CHARGES . $ 6,622.00 § 3,372.00
GRAND TOTAL $ 12,588.00 § 5,565.84

————————————————————7

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X] = Nol approved
Spare parts are Special Maft.



Premium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto.com sg / claims@premiumauto.com.sg

Supplementary Estimate

(35T Reg No. 19-8802271-W

AIG Asia Pacific Insurance Pte Ltd PA/ODIOS4TI2018/NS

78 Shenton Way 8.Sep-10

#07-16 AIG Building JB

Singapore 079120 10f1

Attn: Mr. Adrian Ling - Motor Claims Dept SMF1468S

Tel: 6841 0055 / Fax: 6256 4315 A3 SEDAN

‘Quantity Description " UnitPrice | Amount
La rs

1 To remove and reinstall LHS front door fittings,
wing mirror assy for respray SN 3 30000 § jﬂﬂ.rﬂ/

'$ - | § 30000

Authorised éi-gnalura



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

" e

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6766 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 9911
#07-16 AlG Building HR4] 1183
Singapore 079120 Norn khai@ premivmanto com.sg
Attn: Motor Claims Dept Body & Paint Dept

Yr Ref: SMF 1468 S PA/OD/0947/2019/NH

S™MDEC 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SMF 1468 5, Audi A3 SEDAN 14 TFSI COD,
With reference 1o the above-mentioned vehicle, no. SMF 1468 S, claimant,
Mr. Pappachan George, please find the related document per attached.
1. A copy of the Original invoice no. 85014541 — 88 5,297 .40,
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG -SMF 1468 S

from
Telephone +65-
Telefax  +656-
EMail

Dur department
Our Ref

Your Ref

Date

fotal pages

Pramium Automaobiles Pte Lic
Showroom

8 Leng Kes Road

Singapors 158080
Telephone (65) 6566 1111
Teletax  (65) 6471 3733

Service & Parts Centres
55 Ubl Rd 1

Singapore 408688
Telephone (65) 6338 2323
Telefax  (65) GB4 11182



- Premium Automobiles Pte Ltd

Audi Contre Singapor Algxandra Service Centre Ubi Sarvice Centre Customer Service
281 Aawmrora Roed I Amasndre Rosd B Lty Road 1 SarvicE ATpartta Aa6E T3
w*mfm‘m w*m;“m Srapore L 24npur Braskdown Serace WEZA 1223
. gk Mmn Tafephone il cuntermer conwEiprmmme
Main Telatgs 6271 3723 Mair Telsfas 8475 1073 Mun Temban :ﬁﬁg ’ -
INS TAX INVOICE
Fage 1 18:01 Company Reg. No. 193902271W
GST Reg. No. 1399502271W
AIG ASIR PACIFIC IHBURANCE PTE LTD : . 014541 : & T
MR CLATU DR Invoice No: 85014541 Account: a000& [T oj
AIG BUTLDING
7B SHERNTON WAY Date 03/12/2019 AIG ASIA PACIFIC IMSURANCE PTE LTD
$OT-16 MOTOR CLATM DEPT
SINGAPORE 075120 078120 1468 AIG BUILDING
Order : sMFi3685 78 SHENTON WAY
$07-16
Term : 20 SINGAEORE 078120
Regn No: swrisees (v 30810 Regn Date: 2a/10/2018 Mileape: 13292 WIP No.: E32de
Model: A3 sEpaN 1.4 TFSI cop BvMACG  Chassis: WAUZREZBVOKIN0IZDI Engine: cze g44473 Dept: o
Y ou have been assisted by ;- up-Tony Foong i 33 )
Details Oty Linit Price Amount
2 EHXC H: BEAB -300.00 1.00 -300.00
Insurance Excess/Liability
g BOTYWORE M: 140.00 1.00 140,00
TO REMOVE AND TREANSFER LHS REAR DOOR'S MULTI
LOCK SYSTEWM AND EOWER WINDOW DEVICES.IWSEECT
FOR DAMACES
5 BODYWORE M: B25.00 1.00 B25.00
TO DISMANTLE AND EENEW 1HE REAR DOCR.
TO REPAIR LHS STLL FANEL.REORGAHISE
CHASH MANAGEMENT COMPONENTS.REINSTALL
ALL PARTS REMOVED
8 BODYWORE M: 1&00.00 1.00 i, 800,00
TO EESPEAY LHS FRONT DOOR,LHS REAR DOOR
ANDOD LHE STLL FPANEL
5 BODYWORE M1 152.00 1.00 192.00
TO CARRY Offf HIAGHOSTIC CHECE
5 BODYWORE M: 1806.00 1,00 180, D0
TO SUPPLY STOME CHIP
5 BODYWORE M: 306.00 1.00 300.00
TO REMOVE AND REINSTALL LHS FHONT DOOH
ITTING, MIRROR ASSY FOR RESFRAY
x AEVINASE09 SC3 DO7434/7 (V) (GER)GRILL Lass 0204 1.00 47.40 37,82
¥ AEVSE33051C DOOR (LAST) Less 0204 L.00 227%.00 1,823,20
4 AHVSE39811C SEAL (LAST) Lezs DI0W 1.00 146.00 116.80
4 AD  35520%A2 BOMDAGENT L=ss D2O% 1.00 44.590 35.82
parts 2.011.84 Sub-Tatal 4, 950,84
Labour a.00
Bublst 3,237.00
Menus 0.00 7% GST AR
Lupricant 0.00
Grand Total i
Received by For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pie Lid Norah Khai from

78 Shemon W G768 9828 Telephone «&5-
#07-16 AlG Bulding 6841 | 183 Telslan  +55-
Singapore (79120 Sl To
Motor Claims Dept Body Repeiir Ouwr department
Yr Ref: SMF146885 Your Clalm Ref

PAODI94T20019TF Our Fal
12 Sepiember 2019 Date

1 tatal pages
RE: CLAIM-0OWNER'S SATISFACTION/DISCHARGE VOUCHER
Pramium Automablles Pte Lid

g Showrcam
Make & Model : Audi A3 SEDAN | 4 TFSI COD 8 Leng Kee Road
i . ) . Singapore 158080
Vehicle Chassis No, - WAUZZZEVOK 1003203 Telophone (85) 6588 1111
Telfax  (B5) 6471 3733
Vehicle Regn N z SMF 14685
Service & Pans Centr
Vehicle Mileage 11639KM gy el
Singapore 408588
Vehicke Owner C Mr. Pappichan George Telsphons (65) 6368 2323
Teluta {85) 6B41 1163
Certificate No : 1800129129 -

Own Damage Excesy : 5 321 00 (Inclusive GST)

Accident Date § 03 August 20019

Place 3 Balesuicr Road

Repair Cost : s$ 5297 41

WIP No. : 63246

Repairer's Name : Premium Automobiles Pre Lid

I'We cenily that the vehicle has been follv repaired 1o mmy entire satisfaction and that
payment of the repairer’s charges that are cluimable under the policy will be deamed in
full and final sertlement of my claim

Owner / Insured Signature ¢ (?’”3;’”—1 -
EGEE

Time

Date

DISCHARGE VOUCHER- AHG - SMF1468%



1212302018 Menmen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

| Matified !r I Sunematbed AT ASSIgT |_| i"' 1] Ri | Ad] Sutimietend !I' s At e | tatu o 1
e || gg 20017 ge5,250.84  595,250.84 |"lﬂ"ﬂ! for Survey hmi
| B e A hpr || Hltmuzluul WView Rpt Cancel Case | |

Roference Claim Details

|CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured. ermmm 'GEORGE, 1D: S2688329F, Tel: +6592390145

Vehicle Reg. | _|03/08/2019 14:00 - :59

|Hn.. |SMF14685 [Date of Loss: (8 Manths and § Days From LTA Reg Date (Man ¥r))

Claim Type: | OD / 92466473745G POREY/COre | (Comprenensive

= Excess: | 5530000
‘Repairer: | Premium Automobliles Pte Ltd - Alexandra (HQ) 281 Alexandrs Pte Lid, Level B2, 159938 Alexandra - Tel: 63882233

Handling 'm Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6418-3000 ... [Handled by Mohd Rizal, Nur Mariah Hulbrechts]
Insurer: .NHI’HIHI hHuibrechts.MohdRizal@aig.com

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MOHD RASUL] ... [Final Rpt due 21/08/2019]

Driver/Custo CHRISTALINE GEORGE (32 / Female),  NRIC: S86727078, Tel: 46592384429 Email: CHRISTALYNE_25GHOTMAIL.COM

dian:

ASSOCIATED MAIL RECEIVED view All | Compase Case Mail |

AIG_SG (29/11/2019): Alert - Ad] Mandate Approved (S$5250.84) - SMF1468S - Claim Handler: Mohd Rizal,...
AIG_SG (28/11/2019): Alert - Adj Mandate Maintained - SMF14685 - Claim Handler: Mohd Rizal, Mur Maria...
ATG_SG (05/11/2019): Alart - Ad] Mandate Maintained - SMF14685 - Claim Handler: Mohd Rizal, Nur Maria..,
AlG_SG (08/08/2019): Alert - Adj Mandate Approved (555472,00) - SMF14685 - Claim Handler; Mohd Rizal,...
AlG_SG (08/08/2019): SMF1468S / OD / 03/06/2019 / Coverage & Excess update

| ALL ASSOCIATED TASKSS View All | Senrch Tasks | Create New Task | Complete | |
Dua Date Priority Type Tak Group Subject Handiar Assigned By Complated On Craated On Dane?
| No results.

hitps /fsingapora.merimen comiclaimsfindex. ofmHusebox=MTRad|uster&fuseaction=dsp_cimheaderdcaseid=8518658extid=3128688CFID=0453. . 112



12202019 Mertmen e-Claims

hitps:/fsingapore.menmen.comiclaims/index.cim Musebox=MTRadjusterfuseaction=dsp_cimheader&cased=0510658axtid=3128684CFID=6453... 22



127232010

Claim Documents

*SMF14685 (92466473745G)
oD

Aug 3 2019 2:00PM
[PAPPACHAN GEORGE]

Premium Automobiles Pte Ltd - Alexandra

HWI upmm| tnmmmumrl L‘plmvﬁn| i.lph-:l-mn]

View | View in Browser ¥

Video lperpage v || @
No_|Finalized On Pramium Automobiles Pte Ltd (UST) | Thumbnall | Print
1 |o3/08/10 18:13 mm: ] © | LoacMps
Assessment Reports e v #
Mo | Finalized On LKK Auto Consultants Pra Lid (HQ] Thumbmnail | Print
1 |08/08/1909:26 | Adjuster Immediate Advice Load HTM

2 | 2310719 12:27 Adjuster Immediate Advice Load HTM
Photos/Images - Gperpage v @
Mo |Relabel /Reorder | LKK Auto Consultants Piu Lid [HQ) Thumbnail | Print
1 |23/10/16 11:56 General View O  awc @
7 |23/10/12 11:56 | General View O  edwre @
3 |23/10/19 11:56 | General View o O | Loscire | @
4 29/10/1911:56  General View - © | e | B
5 |23/10/19 11:56 General View © | weciwes | B
6 |23/10/16 11:56 | General View | @ | Losdies | @
7 23/10/19 11:56 General View |y | wosoire | @
& 23/10/1911:56  General View O | adwc | @
9 23/10/1911:56  General View Q| Wi | @
|10 [2310/19 11:56 | General View @ | et | @
11 |23/10/1911:56 | Genaral View O weais | B
12 23/10/18 1156 General View @ | oo | @
13 (23/10/1911:56 | General View O | wedirc | @ |
14 [23/10/15 11:56 General View | @ | osdire | @
15 |23/10/18 11:56 | General View | @ | wadirs | @
16 |23/10/19 11:56 | General View © | wedwc | @
17 |23/10/15 11:56 | General View - © | eswc | B
18 |23/10/19 11:56 | General View © | odirc | @
19 |23/10/1811:56 | General View - © | wedws | B
20 |23/10/19 11156 | General View o © | woaws | @
21 |23/10/19 11:56 | General View © | Losdies | @
22 |23/10/19 11:56 | General View © | eaws | @
231 |23/10/19 11:56 | General View © | s | @
24 |23/10/19 1156 | General View B © | Locws | @
5 |23/10/19 11156 General View O | loadiec | @&
26 |23/10/19 1156 | General View Q| s @
27 |23/10/19 11:56 | General View Q| adws @
28 | 23/10/19 11:56 | General View - © | Ladee | @
29 |23/10/19 11:56 | General View © | Lo | @
130 [23/10/1911:56 | General View O | i | @
31 [23/10/19 11:56 | General View © | losawc | @
32 |2310/19 1156 General View © | Loadws | @
133 123/10/19 11:56 | General View O | Lwawc | @
134 |23/10/18 11:56 | General View ©O | oers | @

https-//singapore.manman. comiclaims/indax. cfm Mfusabox=MTRdocifuseacton=dsp_docview&domainid=18objid=8519658extid=3128685cormle. ..




127232019

A lperpage v @
No |Finallzed On Premium Automobiles Pe Lid [UB1) | | Thiambnall | Print
|35 | 23/10/12 11:56 | General View © aaws @
36 |23/10/19 11:56 Reinspection Phote ©  ladirc | @
37 23/10/1911:56 Reinspection Photo '@ | wadiec | &
38 |23/10/1911:56 | Reinspection Photo o © o @
39 |23/10/1911:56 | Relnspection Photo - O | weawc | @
40 |23/10/1911:56 | Reinspection Photo - | €Y | LoacwrG | @
'Documentation perpage v @
Mo | Relabel/Reorder LMK Auto Consultants Pte Lid (HQ) Thumbnall | Print
i 1 |08/08/19 09:26 Singapore Accident Statement Load PDF

2 08/08/19 09:27 Certificate of Insurance Load PDF

3 08/08/10 00:27 | MARM ESTIMATE Load PDF

4 |08/08/19 09:36 Driver's Driving License Load POF

t  123/10/1212:28  SURVEYOR'S MARKING Load PDF

& 23/10/19 12:28 | SUPPLEMENTARY Loag POF

7 |23/12/19 1435 | WORKSHOP INVOICE Load POF

8 |23/12/19 1436 DISCHARGE VOUCHER Load POF

Linked Accident Report Documents
View  \iew in Browser ¥

Video iperpage v | W
No | Finalized On Premium Automabiles Pre Ltd (UBI) i Thumbnail | Print
1 |03/08/15 18:13 | Video - Accident | @ | Lwadmpe
Assessment Reports lperpage v/ @
No | Finaied On Promium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 D4/09/1802:27  Accident Statement = © | LoasHM
'Photes/Images 3perpage V| W
INa | Finalized On | Pramium Automobiles Pis Ltd (UBT) Thumbnmil | Print
1 | D3/0B/19 1B:12 | Accident Photo O | oo | @
‘2 |03/08/15 18:12 | Accident Photo = 0 adic | @
'3 |D3/08/1918:12 | Accident Photo QO | i | @
'4 | DY0A/12 18:12 | Accident Photo ©  loadic @
S |03/08/19 18:12 | Accident Photo O | eairc | &
& D3/08/19 16:12  Accident Photo O  adc | &
7 03/08/19 18:12 | Accident Phote O  loadic @
& 0V0M1918:12 | Accident Photo ©  loecc | @
9 | 03/08/19 18:12 | Accident Photo O  tdwe @
|10 |03/08/16 18:12 | Accident Photo O | e | @
Il“ 03/08/1% 16:12  Accident Photo ©  eiwc @
112 |03/08/19 18:14 Accident Photo - © v @
‘Documentation - (lperpage v @
:Ehlu Finalized Cn | Pramium Automoblies Pte Lid (UBI) Thumbnall | Print
11 lo3/08/19 18:08 Sketch Plan ©  loedies | @
|2 |D3/0B/19 18:08 Sketch Plan #2 O | adirc | &

Documents Checklist

| DOCUMENTS CHECKLIST Reset | Save | ot |

1Them are no document checklists configured.

hitps:/isingapore. merimen.com/claims/index cfm Husebox=MTRdocAfuseaction=dsp_docviewdomainid=14ocbjid=8519658extid=3126684comle... 213
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!mrmmm-uummmmm:m

|
I
| Show Remarks To: & Handling Insurer

| Mote: Bemarks sre private unless Fou show i t0 sther Darties.

hitps i'singapore mermen comiclaimsfindex. cfm Tusebox=MTRdocAfuseaction=dsp_docviewldomainid=14objid=8519654axlid=3128684cornle an



122212019 Adjuster Report

LKK Auto Consultants Pte Ltd icoregno1sesoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Emall: sur@lkkaulo.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19013858/R1VF3N2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 23122018
REFERENCE
Insured/Claimant: PAPPACHAN GEORGE Policy No:
Date of Loss: 03/08/2019 Mature of Claim: 0D Claim No: 924664737456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No: SMF14685
Make & Model: AUDI A3, 1.4 TFSI (A) Engine No: CZEB44473
Req. Date: 29/10/2018 (Man. Year: 2018) Chassis No: WALUZZZBVOK 1003203
Colour: Blue Odometer: 10531 km
Engine Capacity: 1395 cc
Market Value/New Car Price:  5§8114,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Enging Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size 205/55R16
Front Left Side Goodyear 6 mm Rear Laft Side: Goodyear & mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 8 mm
Tha above valtas epresent the remmaining fyre reads depth
COST OF CLAIMS __ Repairer's Adjuster's Difference Diff %
Parts 5,966.00 2,193.84 3,772.16 63.23
Miscellaneous llems 0.00 0.00 0.00
Labour 6,622.00 3,057.00 3,565.00 53.84
Paintwork Labour 0.00 D.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 12,588.00 5.250.84 7,337.16 58.29
- Excess (S§) 300,00 300.00 0.00 0.00
(S%5) 12,288.00 4,950.84 7.337.16 59.71
+ GST 7.00/7.00% (55) B60.16 346.56 513.60 58.11
Nett Amount (5§) 13,148.16 5.297.40 7,850.76 59.T1
INSPECTION
Datle of Assignmant: 08/08/2019
Premium Aulomobiles Pte Lid - Alexandra (HQ)
Date Inspected: 07/08/2019 Inspected At: 281 Alexandra Ple Lid, Level B2
Singapore 159838
Estimated Penod of Repair; 5.0 days
Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE This report represents our findings af the time and plece of inspection stated herem. Such inspection has been carmed ouf fo fhe best of our knowledge and
phuiity but any other labifly under sny olher circumslances iy hereby expressly excluded,

hittps /singapore merimen. com/clalmsiindex c/mMusebox=MTRad|uster&luseaction=gen_printmpiicaseld=2510658exlid=3128688CFID=645378... 12



12232018 Adjuster Report

REPAIR DETAILS

Recommended Parts

No, Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR-LH Rapalr 2.279.00FS *-FS
2 1 *OUTER DOOR SEAL-LH Saerviceabla 146.00FS -FS
3 1 *BONDING AGENT Mot Mecessary 4500FS *-FS
4 1 *CLEANING SOLUTION Mot Necessary B65.00FS *-FS
5 1 *DOOR CATCH Sarviceabla 96.00FS *-FS
6 1 *DOO0OR ATTACHMENT PARTS Sarviceable 218.00F5 *.FS
7 1 *REAR DOOR-LH Ben! 2.279.00FS *1.823.20FS
8 1 *OUTER DOOR SEAL-LH Necessary 146.00 FS *116.80FS
9 1 *BONDING AGENT Mecessary 45 00FS *35.92FS
0 1 *CLEANING SOLUTION Not Necessary 65.00FS *-FS
"1 *DOOR CATCH Serviceable 85.00FS “-FS
12 1 *‘DOOR ATTACHMENT PARTS Serviceable 117.00FS *-FS
13 1 *STONE CHIP Necessary 1B0.00FS *180.00 FS
14 1 *SUUNDRIES Necessary 200.00FS *3T82FS
F=Franchiss par. S=Spchett

Total Parts (5§) 5,966.00 2,193.84

| Repor was unsubmitted during this print-out,

https:/isingapore. mefmen comiclaims/ndex. cfm Husebox=MTRadjuster& fusaaction=gan_printrplAcaseid=8519658extid=3128684CFI0=645374. 23



1212372010 Agjuster Repon
Recommended Miscellaneous ltems

Thara are no now miscellancous Nems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER LHS FRONT DOOR AND LHS REAR New 280.00 140.00
DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES.INSPECT FOR DAMAGES
2  TO DISMANTLE AND RENEW LHS FRONT DOOR AND LHS REAR New 2,450.00 B25.00
DOOR.TO REPAIR LHS SILL PANEL.RE-ORGANISE CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS REMOVED
3  TO RESPRAY LHS FRONT DOOR,LHS REAR DOOR,DOOR HANDLE MNew 3,400.00 1,600.00
ABD LHS SILL PANEL
q TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 182.00
5  TO REMOVE AND REINSTALL LHS FRONT DOOR FITTINGS.WING New 300.00 300.00
MIRROR ASSY FOR RESPRAY
Gross Labour Cost (S§) 6.622.00 3.057.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore. manman.comiclaims/index. cfm THusebox=MTRaduster&fuseaction=gen_printrptAcaseid=8510658exbd=3128684CFI0=6453T8. a3



