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S9M01W03

CC4/ASM19013848/Gpa3q2 

1 August 2019

2 Aug 2019 12:00:00 AM

7 August 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SBS6448D

TPVD MERCEDES-BENZ

CITARO O530-6.4 L AT TURBO

ABS (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

AW YONG KOK KIN 

90 FLORA ROAD, #06-35, 507004, Singapore 

98368211 

CHERYLAWYONG@GMAIL.COM 

 

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (2)-AC2005718.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 August

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685097?token=393b8ef4-8e18-492f-afda-86562c432dd4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 August

2020

 LKKInspection (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 August

2020

 LKKAdjustment1a (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 August

2020

 LKK PHOTO-3.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 August

2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 August

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 August

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 August

2020

 TP BUS DETAILS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

5 October

2019

 PARF_COE_Rebate_Enquiry.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

5 October

2019

 LTA search fee.pdf
Forms / Claim

Documents
Claim Form

LKK AUTO CONSULTANTS PTE

LTD (TP)

28 August

2019

 Immediate Advice (with mandate) dated 28.08.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

28 August

2019

 Letter to OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

28 August

2019

 LKK Resurvey Photo-before paint.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

28 August

2019

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

8 August

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685094?token=2044c755-2df4-4f33-a73f-826355d0ba23&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685093?token=20d69e05-531f-4b11-82e8-29474ace3b55&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685092?token=553bb28c-876a-477a-8a43-f673dc94a387&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685091?token=d7a9e494-4cc1-4b46-b71b-46822350cc98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685089?token=d723c7d0-0307-4302-8019-10dc3b76998a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685088?token=44ece22f-db34-4d20-b857-56162670c2e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685086?token=70975786-c06d-4750-9c7f-96afc1eb9b41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1169130?token=5df28996-399a-4e46-817e-4a14efece57a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1169127?token=b7883c38-1262-44a4-8b8a-e3de715018b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095628?token=25c76f26-7236-4bec-8bc7-6b5a855f0b51&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095627?token=98dc2960-e12a-4052-a9cf-701c5dc88dbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095626?token=e41472c1-3a69-43d5-b982-7c83f2235dc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095624?token=4c77a34d-a085-4244-917b-c87ff0c0d198&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1058214?token=a5a45426-a587-4715-9374-33a4607376bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

8 August

2019

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

8 August

2019

 GIA REPORT OF SBS6448D (TP).PDF Reports & Statement GIA Report KADRI Mateen
7 August

2019

 EMAIL FROM WORKSHOP (THIRD PARTY

PRI).msg

Letters and

Correspondence
Workshop KADRI Mateen

7 August

2019

 SLT252S INS GIA.pdf Reports & Statement GIA Report DHIWAR Namrata
5 August

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057364?token=2bc98faa-5172-43e6-979a-ff9fdf449143&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057350?token=61277dd1-6ca1-476b-9d2a-77d1b1e29514&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1053970?token=111aa5ac-f409-4efb-b54b-82ac7047d451&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1053966?token=8428fa21-b73a-4afc-b1cf-b7949edf27e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1048597?token=79721625-0d62-40df-a57d-c80c9866d730&portalRoute=/claim-portal/html/ServiceRequestDocumentError

