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Merimen e-Claims

i

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

__Loge h_l_u,_}r_ufrﬁ_ﬂ | Est Submitted | Ad) Asssgned Ad) Rpt Ad) Subrmitted | Ins Auth'ed | Sralus S
07 Aug 2019 07 Aug 2019 New Assignment
Hiodn i Cancel Case
] | L | oweee]

| CLAIM SUBFOLDER DETAILS
Insured:

Main Claimank:
Vehicle Reg. No.:

Reference Claim Details Documents

| [Created by insurer]

_WILLIAM EDWARD FRANCIS SYERS, 1D: S69634467

| SCN8200C Date of Loss: |02/08/2019 14:00 - :59

Ll Type:
Vehicle Rag, No. (Insured):

| Repairer:

|Ha|_‘|d|i_n_g Insurer:
|Claimant's Insurer:
| Adjuster:

|| ASSOCIATED MAIL RECEIVED

;Thuru are no mail far this case,
|

| | —

| =
|
CALL ASSOCIATED TASKS
Due Date
No results.

Priority Type

TP / SNM19D203626C02 Policy/Cover Nate No.: DMHCSN19282115000

| 5080425085

|sMLo0208 | Policy Mo. (Claimant): I
| Excess: __ |5%0.00

Mova Automotive Pte Ltd (Bukit Merah) Blk 1008, #01-04/06/08/94, Bukit Merah Lane 3, 159722 Bukit

_ | Merah - Tel: 62723892/64763333 : =

| China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheang]
[NTUC Income Insurance Co-operative Ltd (HQ) - Tel: =
LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Final Rpt due 20/08/2019]

View anl | Campase Case Mail

view 41l |
Assigned By

Search Tasks | Create New Task
Complatad On

t Complete |
Created On

Task Group Subject Handler Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 7/8/2019




Nivitha (LKK Auto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Wednesday, 7 August 2019 2:09 PM

To: Nitha; assignments

Cc: Elaine Cheong

Subject: RE: OUR REF: SNM19D203626-5ML90295-CML - FW: TP CLAIMS - SCN8200C

AGAINST SML20295 DOA 02/08/2019 AT ALEXANDRA RD

WITHOUT PREJUDICE

Dear Nitha,

We refer to your email of 07.08.2019.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.
Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (B5) 6388 6193 | F: (B5) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsa/

Disclgimer: This e-mail and any files fransmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this meszage, either in whole or partial, is prohibifed. If you are not the infendad reciplent, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Nitha [mailto:nithai@@mova.com.sg]

Sent: Wednesday, 7 August, 2019 12:53 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Ce: Elaine Cheong <elaine.cheong(@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D203626-SML9029S-CML - FW: TP CLAIMS - SCN8200C AGAINST
SML9029S DOA 02/08/2019 AT ALEXANDRA RD

Dear All,
Please assign LKK

Eest Regards,
Nifiva
Claims Officer

Mova Automotive Pte Ltd
Tel: G272 3892 Fax: 6270 8314



@MOVA ¢ o

Automolive Ple Ltd

From: Tan Kah Leong [mailto:KahL eong, Tan@sg.cntaiping.com]
Sent: Wednesday, 7 August 2019 12:25 PM

To: nitha@mova.com.sg
Cc: Elaine Cheong
Subject: RE: OUR REF: SNM19D203626-SML9029S-CML - FW: TP CLAIMS - SCN8200C AGAINST SML9029S DOA

02/08/2019 AT ALEXANDRA RD

Without Prejudice

Dear Nitha,

We refer to your email dated 7 August 2019.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor

warkshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

LOW SAR HUEI

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

HOMNG FOOK CHOY

CHUA WEIIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
suUrveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Thank you,

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6193 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/




Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential infarmation. Any
unauthonzed deC:I'DSuF&, use or dissemination of this message. either in whole or partial. is prohibited. If you are not the intended recipient. please
nolify the sender immediately. Please delele the e-mail and any copies of it thereafter

From: Claims Dept of CTI

Sent: Wednesday, 7 August, 2019 11:52 AM

To: Tan Kah Leong <KahLeong. Tan@sg.cntaiping.com>; Alfred Toh <alfre ([@sg.cntaiping.com>;
Chee So Chow <sochow.chee(@sg.cntaiping.com>; Elaine Cheong <elaine.cheong(@sg.cntaiping.com>;
nitha@mova.com.sg

Subject: OUR REF: SNM19D203626-SML9029S-CML - FW: TP CLAIMS - SCN8200C AGAINST
SML9029S DOA 02/08/2019 AT ALEXANDRA RD

Dear Kah Leong,

Please assist to conduct PRS for SCN8200C.

Note : officer in charge — Elaine Cheong 63896530,
Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: + T3 Taiping SG

Disclaimer: This e-mail and any fles transmitted with it is intended anly for the named recipients and may contain confidential information Any
unauthonzed disclosura, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
natify the sender immediately, Please delele the e-mail and any copies of it thereafter

From: Nitha [mailto:nitha/@mova.com.sg]
Sent: Wednesday, August 07, 2019 10:27 AM

To: Claims Dept of CTI

Ce: tanyw(@mova.com.sg
Subject: TP CLAIMS - SCN8200C AGAINST SML9029S DOA 02/08/2019 AT ALEXANDRA RD

Dear Sir/Madam,
Good day

REF : SML90295
Kindly assist revert officer in charge and liability and arrange survey for the above mention case.

Thank you,

Best Regards,
Nitha
Claims Officer

Mova Automotive Pte Lid
Tel 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Auvtomolive Ple Ltd



This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
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Nivitha (LKK Auto)
T —————————————————————

From: Nivitha (LKK Auto) <admin-d@lkkauto.com>

Sent: Wednesday, 19 February 2020 3:55 PM

To: ‘Tan Kah Leong'; ‘assignments'

Cc: 'SUR'

Subject: RE: OUR REF: SNM19D203626-5SML9029S-CML - FW: TP CLAIMS - SCN8200C

AGAINST SML90255 DOA 02/08/2019 AT ALEXANDRA RD

Dear Sir/Mdm,
Please be informed that according to the repairer, TP owner already withdraw the claim.
We will close this file at our end without billing.

No survey was done for this vehicle.

Best Regards

G.NIVITHA

LEKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

Best Regards

G.NIVITHA

LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignmentsié|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S[408933)

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Wednesday, 7 August 2019 2:16 PM

To: "Tan Kah Leong'; assignments

Ce: 'Elaine Cheong'; SUR

Subject: RE: OUR REF: SNM19D203626-SML9029S-CML - FW: TP CLAIMS - SCN8200C AGAINST
SML9029S DOA 02/08/2019 AT ALEXANDRA RD

Dear Sir/Mdm.
Thank vou for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.



View Sent Message

This mail is associated with :

*SCNB200C (SNM19D203626C02)
[SML90295]
TE
WILLIAM EDWARD FRANCIS SYERS
Aug 2 2019 Z:00PM

Mova Automotive Pie Lid

Resend | View Reciplents | Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_MQ), sent cn 18/02/2020 15:55 PM,
To KahLeong.Tan@sg.cntaiping.com
Subject SCN 8200C

Dear Sir/Mdm,
|Please be informed that according to the repairer, TP owner already withdraw the claim,
|We will close this file at our end without billing.

IND survey was done for this vehicle,

[Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@ikkauvto.com | fax: 6256-4315
|E!Ik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

' DOCUMENTS SUMMARY
There are no documents.




