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B/ri2018 Rich Text Editor, SVCDOCHrcontant

: LKK Auto Consultants Pte Ltd icesegno1sssorissn)
» 51 Ubi Ave 1 #01-25, Paya Ubi Industnial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com assignments@ikkauto.com

To AlG Asia Pacific Insurance Pte. Lid. From: LKK Aulo Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shanlon Way #08-16 Paya Ubi Indusinal Park
Singapore 078120 Singapore 408933
Atin;  Khoo, Kay-Eng Date: 07 Aug 2019
Preliminary Advice
Vehicle No : SKF528H Accidant Dale : 05/08/2018
Maka : AUDI AS AVANT Policy Nao. : 2100317887-06
Assignment Date  : O7/08/2019 Excess - 8%0.00
Oaie of Inspection  : 07/08/2019 Est, Duration of Repalr  :8.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UB1)
55 UBI ROAD 1
SINGAPORE 408829

Point of Impact | General Description of Damages
The vehicle sustained impact / damages nis body and parts claimed are consistent to the accident.

Repairer's Estimata (Gross) £ 49,061.00
Revised Amaunl 'S5 16,008.00
Check Itams (Estimatad) 85 1,752.00
Total S5 17,760,00
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 55

Pre-Accident Value 55 &7,000.00
COE | PARF Rebate S8 55.437.00
Salvage Value 5%

Margin for Repalr 5% 11,563.00

The vehicle is repairable at our adjusted amount. Wa have also confirmed excess and policy caverage. Kindly
lal us have your authorisation.

The vehicle is uneconomical io be repaired, you are advised o invite lender for the wreck.

(X )
Other commants : Kindly advice on offer repair cost Lo repairer.

https://singapore. merimen comiclaims/index cimfusabox=MTRadjuster&luseaction=dsp_rpts&rptmode=24caseid=852421Aextid=3126028adjcur .

mn



Veron Chen (LKKAuto)

From: Claims <claims@pramiumauto.com.sg>

Sent: Thursday, 8 August 2019 6:36 PM

To: Veron Chen (LKKAuto), SUR

Cc claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019 (AIG OD)
Hi Veron,

Thank you for the approval with 52000 Limit Repair $11,500

Thank you.

Best Regards,
Exuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Uhi Road 1 Road Singapore 408689
p. +65 6388 2323 d. +65 6768 9911 f.+65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Mrexandra Road Smgapnre 159938 p. +65 6836 2223
. T,
Your closest cumpanlnn

on the road.
The new AudiAS:

| Find out more

_—eeeeed

Ernall Disclaimer

Thaig aemaail, incluchirgd &y ATSCTIMENT, I8 confdinhial and may 550 [ frcieged

if yons bawe recatyed it in errarn, pleass aotily us immediatehy by ||:||',.l nall and then dilete this message HPom your Sfsumm
Blege da not copy it or use it fof sy purpose; ar duciose s contents or any anac himent ta any ather prion, Thank you

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Thursday, 8 August 2019 5:26 PM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>

Cc: (nora.khai@premiumauto.com.sg) <nora.kh ai@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019 (AIG OD)

Dear Ezuwan Huzaini,

As instructed by our client , please proceed to repair the insured vehicle SKH 528H at repair limit
$11,500 (Excess $2000/-).



If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veran Chen | Case Handler

LKK Aute Consultants Pte Ltd

Bhone: 5256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, 8 August 2019 5:15 PM
To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>; SUR <sur@lkkautn.com>

Ce: claims@premiumauto.com.sg
Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019

Hi Veron,
Noted with thanks
Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408659
p. +65 6388 2323 d. +65 768 9911 f.+65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

-
Your closest companion
on the road, '

The new Audi AR

Find out moroe

Ermall Disclaimer

This e, inclisding army attachment, (s confifantial and My JiE0 be prvieeged

you have recesd & m afror, plEama retify wh immecliataly by caply emasl and then delein the messags Hom poud watem
ilpsss do not copy it or usa [t for @nv purpose, of disciose its contonts o any anachment to ary other person. Thank Fou



From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Thursday, 8 August 2019 1:45 PM

To: claims@premiumauto com.sg; SUR <sur@lkkautp.com>
Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019

Dear Ezuwan Huzaini,

Still pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

8lk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, 8 August 2019 1:37 PM

To: SUR <sur@|kkauto.com>
Cc: claims@premiumauto,com.sg
Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019

Dear all,
Any update on the approval?
Thank you.

Best Regards,
Ezuwan Huzainl
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg W. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
i
Your closest companion

on the road.
The new AudiAR:

| Find out more

Emall Disclalmer

Thim s, ncluding any attachmmeed, o contidantial and imay Elip ba priyilegad,

U i Py received it in arrar please notify us immeciately by reply email and then daiete e MARLsaga from your yETAM
Pirass do not copy it or wse it for any purpose, or deckase ftscontonts of any Stlachment 10 any athat passpn, Thank you



From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 7 August 2019 2:46 PM

To: 'SUR' <sur@|kkauto com>

Cc: 'claims@premiumauto.com.sg’ <claims@premiumauto.com.sg=>
Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019

Dear all,

Above mention vehicle already survey today morning by surveyor Adrian, seeking your approval to proceed with the
repair.
and please advise on the excess amount.

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 bl Road 1 Road Singapore 4DBG99
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

¥ . ol

Your closest companion
on the road.

The new AUdT AR

i Find out moro

—— ————

Ermail Disclalmer
Thrs @mail, includimg ey attachment, B confidential and may also Be priviieged
1 yoms hawe racpived It in error, pleade motily us immadidtely by reply emall and then deiete (his meszage om ypour SysTem

Piraze do nol cogy It oF ua & for any purpose, of lichose 15 contents of @y sttachrmen] to any oLl persnn Thank you

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Monday, 5 August 2019 3:56 PM

To: 'Claims' <claims@premiumauto.com.sg>; Admin A <admin-a@lkkauto.com>; SUR <sur@|kkauto.com>
Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019

Dear Syafig,

Appointment confirmed.

Best Regards,

Summer Lee | Admin

LEK Auto Consultants Pte Lid

Phone: 6741-8434 | emall: gesignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
q



From: Claims [mailto:claims@premiumauio.com 52]

sent: Monday, 5 August, 2019 3:48 PM

To: 'Admin A' <admin-a@Ikkauto.com>; 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; '‘SUR' <sur@|kkauto.com>
Ce: 'Claims' <claims{@premiumauto.com.sg>

Subject: OD CLAIM FOR SKF 528 H ON 5/8/2019

Dear All,

Kindly register OD claims for this vehicle.

Attached is GIA report and the undertaking and interview form for your reference.
We will forward you the estimate once is available.

Please arrange for survey on 7/8/2019 10am. Owner waiting.

Best Regards,
Syafig
Clalms Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Road Singapore 408699

p. +65 5388 2323 d. +65 6768 9911 f +65 6841 1183
e. claims@premiumauto.com.Sg W www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

Emall Disclalmer

A drniE Ay attschement = identia | may slio be proeped
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Veron Chen tLKHAutnz

From: Veron Chen (LKKAuto)

Sent: Thursday, 8 August 2019 5:26 PM

To: claims@premiumauto.com.sg; SUR

Cc {nora khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019 (AIG OD)

Dear Ezuwan Huzaini,

As instructed by our client , please proceed to repair the insured vehicle SKH 528H at repair limit
$11,500 (Excess $2000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

sent: Thursday, 8 August 2019 5:15 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019

Hi Veron,
Noted with thanks
Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

g. claims@premiumauto com.sg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Your closest companion
on the road. ~

The new AUdi AR

i Find out moroe
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From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent; Thursday, 8 August 2019 1:45 PM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto com>
Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019

Dear Ezuwan Huzaini,

Still pending approval from AlG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, 8 August 2019 1:37 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019

Dear all,
Any update on the approval?
Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 189902271W)
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg W. www.audl.com.sg




Audl Showroom, Audi Centre 281 Alexandra Hnﬂd 5mgapure 159938 p. +65 6836 2223
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From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 7 August 2019 2:46 PM

To: 'SUR' <sur@lkkauto.com>

Cc: ‘claims@premiumauto.com.sg’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019

Dear all,

Above mention vehicle already survey today morning by surveyor Adrian, seeking your approval to proceed with the
repair.
and please advise on the excess amount.

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408659
p. +65 B3B8 2323 d. +65 6768 9911 f.+65 6841 1183

e. claims@premiumauto.com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 68362223
— -
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he new Audh AR
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From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, 5 August 2019 3:56 PM

To: 'Claims’ <claims@premiumauto.com.sg>; Admin A <admin a@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SKF 528 H ON 5/8/2019

Dear Syafig,

Appointment confirmed,

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 5 August, 2019 3:48 PM

To: 'Admin A' <cadmin-a@lkkauto.com>; "Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'SUR' <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SKF 528 H ON 5/8/2019

Dear All,

Kindly register OD claims for this vehicle.

Attached is GIA report and the undertaking and interview form for your reference
We will forward you the estimate once is available.

Please arrange for survey on 7/8/2019 10am. Owner waiting.

Best Regards,
Syafig
Clalms Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.

+65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8
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Bra/2019 Merimen e-Claims

View Received Message

This mail Is associated with |
“SKF528H (49202279485G)
oD
Aug 5 2019 11:20AM

[SANG HWAN HWANG]
Premium Automabiles Poe Ltd

Reply | Reply Al | Mark as Unread | Print Message | | Delete Message | Forward | o - B

From AIG Asla Pacific Insurance Pte. Ltd. [AIG_SG), sent on 0B/08/2019 16:47 PM,
Ta LKK_HQ

Subject  Alert - Adj Mandate Approved ($$11500.00) - SKFS28H - Claim Handler: Azlan, Syazairdina

Approved: 11500,00:Repair fimit at $11,500.00. To confirm if repairer able to repale within the limit. 1f not to proceed as total loss. Re-inspection to be
done for damage check and supplementary Items / labour.

[DOCUMENTS SUMMARY - = -
I There are no documents,

rmnl.'r.‘:innnpuu.nﬂmnan.cwmmm.mmumﬁswmmdhnmp_mm1 Blinboxid=1530020&iDomainid=11&i0bjid=12... 172



RTAN10

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

WVehicle Owner Particulars
Owner 1D Type:

Crwner [0

WVehicle Details

Wehicle Mo

Vishicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Viehicle Model

Primary Colour:
Manutacturing Year:

Engine No.:

Chassls Mo

Maxirmum Power Output:
Open Market Value:

Original Registraticn Ciate:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perind(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein s correct as at 07 Aug 2019

PARFINMFE Rahata Frmiin

Foreign Identification Mumber

SB&R

SKF528H

Ne

OF Aug 2019

AT

Ad AVANT LOTFSI MU
Blue

2011

CDN24Z840
WALIZZZ4GZCNOBSE46
132.0kW (177 bhp)
$£44,050.00

18 Oct 2012

16 Oct 2012

o

$44,050.00

Yes
150ct 2022
$29.932.00

150ct 2022

B -Car [1601cc & above)
10

£80,001.00

$25.505.00

$55.437.00

OK

PS4V a.goV. S0/ AN BcTIoN ENqUINE K EDBIEBY FUDIICHEIDNELBTEgINPUL /P UNU | IUN_IU=FUSUaUId L

11



" Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 23 October 2019 10:56 AM

To: Boo seng yak; Carrine Leong; Chang Chee Sing; jiayee yap@premiumauto.comsg:
SUR

Subject: RE: FINAL REVISION - SKF528H - OD AIG - SURVEYED 7 AUG 19

Dear Mr Boo.

Confirm repair cost Limit $11,500.00 before excess $2000 and GST @ 8 days

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 21 October 2019 5:41 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com=>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>, jlayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SKF528H - OD AIG - SURVEYED 7 AUG 19

Hi Adrian and all,

Revised estimate and photos attached.

Please confirm repair cost Limit $11,500.00 @ 8 days exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder ¢ HWANG SANG HWAN Vahlcle No. : SKF528H
Perlod of Insurance : 16 0ct 2018 To 15 Oct 2019 Policy No. : 210031788706
Engine No. : CDN242840 Endorsamant No.
Chassis No. : WAUZZZ4G2CNOBSE46 Issued Date : 12 Sep 2018
[BOUYTHECO SR e = =i i iR e i e e ]
MakeModeal AUDI AB CT AVANT 2.0 TFSI MU
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Yaar of Registration : 2012
Driver Restriction MNA Off Peak Car : No Insuring with COE/PARF . Yes

Person or Classes of Persons Entitied to Dnve™

il | Tri Prcymoimr
1] Ay ofier parson wio m onneg on ihe Polcghomees order or with fusfer pEreresme
This Policy will sderirily Ba Poalicyvholoes or any authorined dttenr anly @ harube mesis fa ssecilied apm condilic

Yiou have 0 pay an acotmral sem of 1000 s “inexpeienced Drenr Exooss” (Y1087 # 70w are or ¥ oor Auffonsss Drvees [Aamed oF anrsarmed | has ess irar 2 years ARG EXpenisnce

Age Condition 30 years old and above

Limitation as o use®
Ling oniy lor sooal, dorseslic and plessurs purposes gnd o e Polcyhoidery buamess This Policy does nol cover uae ko b of rewand, ding hailion, driving sl rimng. pecs-mukang, sillenily muel o
pead-tEaing, e cEmage of goocdy offee Than aEmgies i oontechion sl ary D oF Sumhesn oF i b BRy DUrpcss I cormecion with Momr Traoe

w| Loss of Use 1800cc - 2000cc Optasrul

* Lirulatsani renoomd moparelve by Sechon § of M Wil Veleoes [Thed-Faty Rsks emd Companaation| Ao (Cap 86} and Bechon 8% of e Roas Tampon A 1RET Plslsysieg. e ol e be
ihaiuoed Lndef twee Naadings

Bection 1 |
Firm - $0 Own Damags - £3000 Thefl - 80 Fiood Cewar - 80 |

Section 3
Prooery Damage - 30

Windscreen . §100

MHamed Drver and EXCess jwhers appicabis)

MWANG EAMG HWAN - 12000 |Dwn Damags |

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RE

! disli Cumpmar Service Conier Ade 55 Uls Aoea | Sngapore 408360 3683377

For piher Approves Repommg Cenires/iG Althonsed Repewors, plisss contsc] ol 24-how scewsn emarpency hotiing 5«85 8308 300 Alernalialy, you mey iefer 0 A0 el wae g comsg
wr MG BG Lisbie &pp Simply sesech and download “A0G S0 frm iTunes or Google Pay

|

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: Unlled Overseas Bank Limiled

e hasmiely certify e e policy 1o which fhis Carificals of irsunence reieg 8 maesd i acrrtrss with B st of e Moty Yistecies] Thied Pary By and Compersaton| A [Cap 1891 Pas Y of
the Frast Tramspor! Aot VUET [Makeyuia | and Mome Varicios (The Party fska ) Pl 1555 { Malaysia)

oo ISEsan1 inCe
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M
PREMIUM LEASING - AP

ZB1 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159038 AIG Asia Pacific Insurance Pie. Lid.
Underwritten by AIG Asia Pecific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwner 1D Type Foreign ldentification Number
Owner ID; SB4R

Vehicle No; SKFS28H

Wenicle to be Exported: Yes

Intended Deregistration Date: 07 Aug 2019

Vehicle Make ALID|

Yehicle Model AS AVANT 20TFSI MU
Primary Colour: Blus

Mantufacturing Year 2011

Engine Ma, CONZ42840

Chassis Mo WAUZZZAGZCNOBS 646
Maximum Power Output; 132.0kW (177 bhp)
Open Market Value: $44,050.00

Qriginal Registration Date: 16 Oct 2012

First Reglstration Date 16 Oct 2012

Transfer Count: a

Actual ARF Paid: £44.050.00

PARF Eligitility: Yes

PARF Eligibility Expiry Date 15 Oct 2022

PARF Rebate Amount 29.932.00

COE Expiry Date; 15 Oct 2022

COE Category B -Car (1601cc & abave)
COE Perlod(Years) 10

QP Pald: $80,001.00

COE Rebate Amount $25.505.00

Total Rebate Amount: £55.437.00

The information contained herein Is correct as at 07 Aug 2019

OK



r :_‘ 1 AIG Apsp Pacific invuance Fie. Lid
A e A)G Buiiding
Lol B . _l 7 Shenton Way
— 0718
MOTOR ACCIDENT INTERVIEW FORM
NAME : HWANG SANG HWAN
VEHICLE NUMBER : SKF528H
DATE/ TIME OF ACCIDENT * D5/08/2018 1120HRS
PLACE OF ACCIDENT © 22 NASSIM HILL THE LOFT 258468

THIRD PARTY VEHICLE {IF ANY)

-..'-."I"IIl.."."III".'--‘-"'I'I.II-------“‘l!l.l"....."‘-‘....' AL L L L e e T e

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

(EET fmgﬂgfm e | CTm?r?n nandl) 2yl bak hame
_m’.tf_-l-_lh"h'm - m}; hepce / [ocatim af the acecdont

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

Mo

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

-f_:c"n:-frﬁ-'fgg the cCerpiy pnf Hle frfﬂAr Sis =P fan
ﬁt,:uuuﬁ_f:m*!"ﬂ-r lefs Cide of 4 Can CtoTry

ﬁ(.‘m -"ﬁr'-'v-.-f G'irrnp' S isn_&}’_m!_d:ﬂ" L t~oh jvrpf;:r-

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?

A2 e —4
V fl B




UNDERTAKING

I, HWANG SANG HWAN . (NRIC No. G5217586R ), hereby
confirm that the Singapore Accident Statement lodged by me on 05/08/2018
at 1120HRS  hours pertaining to the accident involving metor car Reg. No:
SKF528H , in which | was the driver are frue and accurate to the best of my
knowledge, information and belief

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
irevocably underiake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of written demand by my insurers.

Signature : :_*a _ ,:;;, A 9«3:1'/'2-—"'

Name of Insured / Driver :

HWANG SANG HWAN
Nric No. -

G5217586R
Date -

05/08/2019

Signature . ,?} ‘% A } "g/'?,-ﬂ-"

Name of Policyholder

" HWANG SANG HWAN

Nric No. :
G5217586R

Date -
05/08/2019




Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax:684]1 1182
Emall: Nora.khali@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiReoad 1

Contact No : B3662323

Fax No : BB411183

Reference *  PA/OD/O941/2019/NS
Date : bB-Aug-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIC Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name MR SANG HWAN HWANG
Address 22 NASSIM HILL, THE LOFT
e04-14
Singapore 258468
Telephone HP +65 96525082
Type of Claim Own Damage Claims
Palicy No. 2100317887-06
Vehicle No SKF 528 H
Model Code Audi A CT 2.0 TFSI MU 4G
Model / Year Oct-12
Engine No CDN 242840
Chassis No WAUZLZACG2CNDBS 646
Mileage .
Date In -
Liability -
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date S-Aug-19

Place of Accident

22 NASSIM HILL, THE LOFTY



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax:6B41 1183

Telefax
Esti r f
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To remove and reinstall rear parking aid and rear :
k lid kick sensor. Check function 3N 3 360.00 X
2 Torenew lhs 1/4 glass to facilitate fender renewal. S/N S 300.00 ‘<
To remove and transfer lhs front door and lhs rear /
3 door's multi-lock system and power window S/N S 560.00
devices. Inspect for damages.
To dilodge and reinstall rear wire harness for X
4 lights, battery manager, fuse and relay trays, S/N S 1,400.00 -
electrical and audio equipment.
To remove and reinstall rear seat, back rest, hat
tray, abed pillar trims, luggage compartment .
» trims. Dislodge roof liner and disengage curtain SIN S 71,400.00
airbaqg etc.
SUB TOTAL LABOUR CHARGES S 4,020.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6641 1183

Telefax
Estimated Surveyor's
SIN Mature of Jabs Cha rges Recommendation
To dismantle rear bumper, rear lid, Lhs sill panel
trim, Lhs front door and lhs rear door. Cut out and r
6 weld lhs rear fender and lhs inner C-pillar panel. s 11 ’UD r JEYES
Renew lhs front door, Lhs rear door and Lhs sill /36
panel trim. Re-organise rear crash management
components. reinstall all parts removed.
/ -] 2
To respray lhs re:}fender. lhs front door, Lhs sill LoV
panel, lhs sill parfel trim, door entrances, roof - 220 > 4XS5O
7 channel, drain panel, lhs inner C-pillar panel and 5 7,800.00 s
end panelling. To carry out stone chip treatment v rus = Pleadlax®
and joint sealer works. Paac “Foor ©  Hurde rol T TP
To renew Lhs rear rim and carry out wheel o
8 alighment. S/N &  280.00
9 To carry out diagnostic checks. S/N § 192.00 = v

TOTAL LABOUR CHARGES : S 23,492.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accidant Vehisia B No. SKF 528 H
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
1  FRONTDOOR-LH WZe~ktd s 337400 7
2 FRONT DOOR STONE GUARD FILM - LH NEC & 110.00 "
3 FRONT DOOR ATTACHMENT PARTS s Nec 5 173.00 7 X
4  OUTER DOORSEAL st NEC § 212.00 =~ '
S  BONDING AGENT Asimee NEC S 4500 7 ®
6  CLEANING SOLUTION N'¢Mee NEC S 65.00 7 29
7  DOORCATCH st o 5 109.00 X
8  FRONT DOOR HANDLE TRIM PLATE - LH 241" 5 410.00 *
9  FRONT DOOR HANDLE CAP -LH  asd s 5 79.00 *.
10 REARDOOR-LH /gty 4—d S 337400 —
11 REAR DOOR ATTACHMENT PARTS  7¢7¢ MiC $ 112,00 * ¥
12 OUTER DOORSEAL Ak NEC § 212,00 =
13 BONDING AGENT ¢t niew NEC § 45.00 > ™
14  CLEANING SOLUTION TVt M NEC 'S 65.00 * ¥
15  DOORCATCH /oo~ 3 109.00 *
16  OUTER DOOR SEAL 3 168.00 +
17  INNER DOOR SEAL 7( : 3 229.00 -
18  REAR DOOR HANDLE TRIM PLATE -LH (k& S 410.00 —
19  REAR DOOR HANDLE CAP-LH € ~ S 79.00 ¥
20  REAR DOOR HANDLE SENSOR b8  p 1 5 237.00 *
SUB TOTAL SPARE PARTS $ 9,617.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKF 528 H
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
21  HANDLEBASE-LH &7 *~ g 124.00 «
22 WINDOW REGULATOR - LH Mt Mo 5 320,00 7 X
23 WINDOW REGULATOR MOTOR - LH #&&1 o 5 322.00
24 DOOR CONTROL UNIT P S 685.00 ~
25  UPPER DOOR HINGE-LH W&~ $ 96.00 © ¥
26  LOWERDOORHINGE-LH MNtMv s 94.00 7%
27  LOWER PLATE At e 2 s 28.00 YW
28 SIDEMEMBERTRIM-LH g “—c' 5 783.00 <
29  SIDE MEMBER TRIM ADHESIVE TAPE ?A NEC 5 15.00
30 SIDEMEMBER TRIM CLIP NEC S 900"
31 FREMT DOOR STONE GUARD FILM-LH 7 NEC S 108.00 —
32 REARSILLTRIMSTRIP-LH M Mec 5 109.00 * %
33 REAR FENDER - LH PLTf S  3,162.00 + .
34 INMER C-PILLAR PANEL - LH % L S 754.00 +
35 QUARTER GLASS - LH e 5 551.00
36  REAR SIDE WINDOW TRIM STRIPS - LH 5 235.00
37  ROOF MOLDING - LH foet S 464,00 °
38  REAR BELT MOLDING - LH 5 256.00 °
39 LEDTAILLIGHT-LH (emeld s  1,149.00
40 TAILLIGHTTRIM-LH  r+t »~ $ 27.00 *
SUB TOTAL SPARE PARTS $ 9,378.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

erial List for Acci Vv

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

41  ALUMINIUM RIM & N e s 733.00 — X
42  RUBBERVALVE At~ 4% 13.00 *
43 WHEEL HOUSING LINER - LH A $ 256.00 «
44 WHEEL HOUSING LINER ATTACHMENT PARTS @ Mf« S 72.00 &
45  ACRYLIC SEALANT S/N § 180.00 ¥
46 CAVITY WAX SIN S 140.00 ¥
47  STONE CHIP '“; SIN S 180.00*
48  METAL FILLER POWDER SIN $ 280.00"
49  1/4 GLASS SEALANT SIN § 100.00°
50 SsUNDRies  No¥ Mees $ 600.00 ~W

TOTAL SPARE PARTS § 21,549.00

TOTAL LABOUR CHARGES $ 27,512.00

GRAND TOTAL $ 49,061.00

All charges are not inclusive of GST. ook |

Legend : Remarks (0K} = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name : funr.-.« ) VJ

Surveyed Date : E-'T of [[
Authorised Date

Excess Cost :

Liability

Remarks ALt &A‘H"” sed

LKK Auto Consyllants hence nolily

the Repairer of the fallowing:

« To resurvey bedore/aller 300ay Caining

« To display Oarhagad pan| | aul u,1 TR LNy
» Parts pAcas B8 SuSe0 10 confirmathon

» Thard pary survery @ on @ “Wiloul Prigubos” Do
w Mg -}j' moakfcaton( ) i allowsd

» Bgpphomesiacy temiy) mosd be resurveped gns
 subyect o final approwal bom insurance Company

AcEnowiedged by Fispame
Sgntare:
Coate

3% ﬂys.

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automaobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumaulo.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop : UbiRoad 1

Contact No :  B366 2323

Fax No < 6841 1183
Reference :  PA/OD/OB41/2019/NS
Date :  B-Aug-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name = MR SANG HWAN HWANG
Address : 22 NASSIM HILL. THE LOFT
#04-14
Singapore 258468
Telephone *+  HP +65 96525082
Type of Claim :  Own Damage Claims
Policy No. :  2100317887-06
Vehicle No : SKF 528 H
Model Code »  Audi AB CT 2.0 TFSI MU 4G
Model / Year : Oct12
Engine No : CDN 242840
Chassis No ! WAUZZZ4G2CNOBSE46
Mileage Eo.
Date In
Liability
Excess Cost -
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 5-Aug-19

Place of Accident * 22 NASSIM HILL, THE LOFT



Premium Automobiles

55 Uhi Road 1, Singapora 408658
Tel : 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SKF 528 H

Estimated Surveyor's
SIN Mature of Jobs chl_rgn Recommendation

To remove and rainstall rear parking aid and rear lid
kick sensor. Check function SN 3 SN

2 Torenew [hs 1/4 glass 1o facilitate fender renewal. SIN § 300.00

To remove and transfer Ihs front door and |[hs rear
3 door's multi-lock system and power window devices. S/IN $ 560.00 § 560.00

Inspect for damages.

To dilodge and reinslall rear wire harness for lights,
4 battery manager, fuse and relay trays, electricaland S/N §  1,.400.00
audio equipment.

To remove and reinstall rear seat. back rest, hat tray,
5 abed pillar trims, luggage compartment trims. S/IN § 140000
Dislodge roof liner and disengage curtain airbag etc.

SUB TOTAL LABOUR CHARGES 8 4,020.00 § 560.00




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel: 8366 2323 Fax: G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKF 528 H

Estimated Surveyor’s
SiN Nature of Jobs Charges Recommendation
ci 5 560,00
To dismantle rear bumper, rear lid, |hs sill panel trim,
ihs front door and lhs rear door. Cut out and weld Ihs
rear fender and Ihs inner C-pillar panel. Renew |hs
° front door, |hs rear door and |hs sill panel tnm, Re- 3 a0 s o
organise rear crash management components.
reinstall all parts removed.
To respray Ihs rear fender, |hs front door, Ihs sill
panel. Ihs sill panel trim, door entrances, roaf
7 channel, drain panel, Ins inner C-pillar panel and end $ T7.800.00 s 2.400.00
panelling. To carry out stone chip treatment and joint
sealer works,
B Torenew |hs rear rim and carry out wheel alignment. S/IN § 28000 s 280.00
9 To carry oul diagnostic checks, SN § 182.00 § 152.00
TOTAL LABOUR CHARGES : § 2349200 § 5,432.00




Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel ' 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKF 528 H

Dama Prices
SIN Parts Description SINETT REMARKS
1 FRONT DOOR - LH 5 3,374.00 2,699.20
2 FRONT DOOR STONE GUARD FILM - LH NEC § 110.00 86.00
3 FRONT DOOR ATTACHMENT PARTS $ 173.00
4 OUTER DOOR SEAL NEC $ 212.00 169.60
5  BONDING AGENT NEC S 45.00
6 CLEANING SOLUTION NEC 3 65.00
7 DOOR CATCH 5 109.00
B FRONT DOOR HANDLE TRIM PLATE - LH 5 410,00
9 FRONT DOOR HANDLE CAP -LH § 79.00
10 REARDOOR-LH 5 3,374.00 2,699.20
1 REAR DOOR ATTACHMENT PARTS 5 112.00
12 OUTER DOOR SEAL NEC § 212.00 169.60
13 BONDING AGENT NEC § 45.00
14  CLEANING SOLUTION NEC § 65.00
15 DOOR CATCH 5 108.00
16  OUTER DOOR SEAL $ 168.00
17  INNER DOOR SEAL 5 229.00
18  REAR DOOR HANDLE TRIM PLATE - LH L} 410.00 328.00
19  REAR DOOR HANDLE CAP -LH $ 79.00
20 REAR DOOR HANDLE SENSOR 1 8 237.00
SUB TOTAL SPARE PARTS $ 9,617.00 6,153.60




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKF 528 H

Dam arts &
S/N___ Parts Description SINETT REMARKS
N $ 6,153.60
21 HANDLE BASE - LH $ 124,00
22  WINDOW REGULATOR - LH 5 320.00
23 WINDOW REGULATOR MOTOR - LH $ 32200
24 DOOR CONTROL UNIT $ 685.00
25 UPPER DOOR HINGE - LH 5 86.00
26 LOWER DOOR HINGE - LH 5 84.00
27 LOWER PLATE 2 8 28.00
28  SIDE MEMBER TRIM - LH 5 783.00 § 626.40
28 SIDE MEMBER TRIM ADHESIVE TAFE NEC § 1500 § 11.36
30  SIDE MEMBER TRIM CLIP NEC § 96.00 $§ 76.56
N FRONT DOOR STONE GUARD FILM - LH NEC 5 10800 3 86.40
32 REARSILL TRIM STRIP - LH 3 109.00
33 REAR FENDER - LH 3 3,162.00
34 INNER C-PILLAR PANEL - LH $ 754.00
35 QUARTER GLASS - LH $ 551.00
36 REAR SIDE WINDOW TRIM STRIPS - LH 3 235.00
37  ROOF MOLDING - LH s 464.00
38  REAR BELT MOLDING - LH $ 256.00
39  LED TAIL LIGHT - LH $ 1,148.00 § §19.20
40  TAIL LIGHT TRIM - LH s 27.00
SUB TOTAL SPARE PARTS $ 9,378.00 § 7,873.52




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel . 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SKF 528 H

D Parts
SIN Parts Description SINETT REMARKS
cH s 7,873.52
41 ALUMINIUM RIM S 733.00
42 RUBBER VALVE 4 5 13.00
43 WHEEL HOUSING LINER - LH 3 256.00
44 WHEEL HOUSING LINER ATTACHMENT PARTS $ 72.00
45  ACRYLIC SEALANT SIN S 180.00
46 CAVITY WaAX SN § 140.00
47 STONE CHIP SIN § 180.00
48 METAL FILLER POWDER SN § 280.00
49 1/4 GLASS SEALANT SN § 100.00
50 SUNDRIES 5 600.00
TOTAL SPARE PARTS $ 21,549.00 $ 7,873.52
TOTAL LABOUR CHARGES $ 27,512.00 3§ 5,432.00
GRAND TOTAL $ 49,061.00 $§ 13,305.52

All charges are not inclusive of GST

Legend

Ramarks (OK) = Approved, Remarks (X} = Nol approved
Spare paris are Special Neft




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel.6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way H768 991 |
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKF 528 11 PA/OD/0941/2019/NH

2 DEC 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKF 528 H, Audi A6 C7 2.0 TFSI MU 4G.

With reference 1o the above-menuoned vehicle, no. SKF 828 H, claimant,
Mr. Sang Hwan Hwang, please find the related document per attached.

I. A copy of the Original invoice no, 85014467 — 8% 10,165.00
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enel
AlG-SKF 528 H

from
Telephone +G5-
Tolafax  +65-
EMail

Our department
Our Raf

Your Ref

Date

total pagas

Premium Automobiles Pte L
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 84771 3733

Sarvice & Parts Centres
55 Uibl Rd 1

Singapore 408608
Telaphone (65) 6336 2323
Teletaxr  (65) 684 11183



Premium Automobiles Pte Ltd Q11D

Audi Centre Singapore Aloxandra Service Centre Ui Service Centre Customer Sarvice

28 Rmapndra Fload 281 Alpwandra Hoad a5 Uts Roaa 1 SratvicE Appom it B3se 22

Snpmpors 155008 Simgapers 1548 Simgapome ANSREN Jd-bour Bruskoown Servce BHA 1233
Main Telsphone 6438 2273 Main Telmphone §388 7223 Man Telaphons G368 2323 Ermail custormmt carefE profhiumacio oom ag
Wan Taletan G711 ITHD hbain Talwtas 8475 1093 Man Talntaa 6847 1183

INS TAX INVOICE

Page 1 18:03 Company Reg.No.1l9
GET Reg.No.1959902271W

ATSG ASIA PACIFIC INSUEANCE FTE LTD Invalce: B5014467 Account  ANOOE L ]
MOTOR CLAIM DEPT AIC ASIA PRCOIFIC INSURANCE FTE LID
AIG BUILDING Date ¢ 13/11/3019 MOTOR CLAIM DEPT
78 SHENTON WAY AlG BUILDIRG
EOT-18 Order : SKFOSIAN T8 SHENTON WAY
SINGAPORE 078120 078124 #07-18
Term : 30 SINCRPORE 079120
Regn No: SKFO528H (v 17618) Regn Date; 186/10/2017 Mileape: 55474 WIP No 63156
Model A5 7 AVANT 2.0 TES) MU Chassis: WAUZZZAGICHDESE44 Engine (DN 142840 DEPT w
You have been assisted by - v8-Tony Foong {33
Details Qty Unit Price | Amount
s SLIBLET To carry out contractual LIMIT repalr 11:500.00 1.00 11,500 .00
basls as agr==d
a ENC Insurance Excsss/Liability 2000 00 100 2000 B0
Parts 00 Sub- Taml 8,500.00
Labour 0.00
Sublist 11.500.00 7% GST 66500
Menus 1.00
Lubricant i Grand Total | 10 15500

Received by Faor & on behalf of
Premium Automaobiles Ple Lid



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pie Lid Norah Khai from

78 Shenton Way 6768 9828 Telephane +65-
#07-16 AlG Building 6841 1183 Telefax  +85-
Singapore 079120 Mobile  +65
Motor Claims Dept Body Repair Cur depariment
Yr Ref: SKF 528 H Your Claim Rel

PA/ODO9412019EH Our Ref
11 September 2019 Cate

| total pages

RE:  CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER
Pramium Automoblies Ple Lid

Make & Model ¢ Audi A6 C7 2.0 TFSI MU 4G e e
Vehicle ChassisNo. :  WAUZZZAGICNORS646 o o R
Vehicle Hm No. : SKF S28 I Telefax  (B5) 6471 3733
Vehicle Mileage : S 943% kM ::;:“Rz:: :’ Gentres
Vehicle Owner : Mr Sang Hwan Hwang T, iy i s
Certificate No : 2100317887-06 el
Own Damage Excess : $ 2.140.00 (Inclusive GST)
Accident Date - 5 Aug 2019
Place : 22 Nassim Hill, The Lofi
Repair Cost : s$ 10,165 -I
WIP No. : 63156
Repairer's Name : Premium Automobiles Pre Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer*s charges that are claimable under the policy will be deemed in
full and final settlement of my claim

L

Owner / Insured Signature

\\ / ‘l,rk-,.:"].ll
s
14 [8hes

|1!°[

Time

Date

DISCHARGE VOUCUHER- AlG - SKF 528 H



Menmen e-Claims

Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case | Motfed | EstSubmitted | AdjAssigned |  AdjRot | Ad)Submitted | InsAuthed  Status |
| O7 Aug 2019 07 Aug 2019 5%11,500.00 £$11,500.00 hnd.hp for Survey |
Mot nn 12:11 Eon Ssumates | View gt | Repart
L (— _| 1 Cancel Case |

SANG HWAN MWANG, [D: G5217586R, Tel +6586525083, Emal.

05/08/2019 11:00 - 159 .
SKF528H | Date of Loss: (81 Months snd 30 Days From LTA
 E— . — Reg Date (Man ¥r}]
OD / 492022734856 | Policy /Carver Note M. 210031780706 (Comprehensive)
) E—— |Excess: $52.000.00 o
| Pramium Automobiles Pte Ltd {uu) 55 Uibi foad 1, 40659 Ubi - Tel: 67669628/9627/9911

| AIG Agin Pacific Insurance Pta, Ltd. (5G] - Tel- 65-6415-3000 . [Handled by Azlan, Syazairdina]
l"!mrdinl..l.ﬂlﬂ'ljm o

Auto Consultants Pte Ltd (HQ) - Tel §256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt
ﬁue Iﬂ.fﬂ_ﬁﬂm.'!

|sum HWAN HWANG (40 / Male) |
GAS.SEANBYAHOO.COM

NRIC: GSZ17586R, Teli +6596525062 Email:

| ASSOCIATED MAIL RECEIVED

Wiew A1l | Compoas Case Mall
SHFS28H - Clalm Handler: Arlan, Syaz...

. AIG sr;:amr_umnm Alert - Ad) Mandate Approved tﬂﬁm.uuj

view Al |  SesrchTasis |  Creste New Tesk | l'.'m]‘
Completed On Created On ~ Done?

o

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 5/12/2019



Menmen ¢-Claims

Claim Documents

*SKF52BH (49202279485G)
oD
Aug 5 2019 11:20AM
[SANG HWAN HWANG]

Page | of 3

Premium Automobiles Pte Ltd
upicsd Documents | upload Photos | Commose New Letter | uplosd veeo | Uidlosd sudie | Viaw Use Viewss -
T —"‘ - Tocreo - | W |
[ N | Finslieed O LKK Auto Consultants Pte Ltd (HQ] . Thumanail print
1 07/0W19 15:19  Adjuster Immediate Advice e [ Loadrmm ||
‘Photos/Images - - Soorpose - | @ |
| Mo Relabel/Reorder  LKK Auto Consultants Pte Ltd (HGQ) B  Thumbnail | Print|
1 O70MIS 1740 General View - O edic @
2 07/08/1917:40 Ganers! View O odrs E
|3 07/081917:40  General View - . O wwurs @
4 0708121740 General View - 0 v @
5 |07/08/19 17:40 mﬂm 0 txr @
s Tr.mll:ti.wa 17:40 nrm-ﬂ View . a (1] | Losa WG | @
B (07/08/19 17:40 | Ganeral View o o O wrs | B
' :n?.rﬁ;.;l_nmi?.q-u__ Ganarsl View o S ﬂ| Load ¥G | W |
% |07/08/19 17:40 | General View 0 | wwws | F |
Fnr.rwunm General View | @ | Losd s =
|11 07/08/19 1740 | General View - @ | saars | F
umwnu,un:m muu:w_ o o | @ | Load G | BB |
|13 | u:-'.ml.fw 17:40 | Genersl View O tadrc [P
|14 | u:.rwu 17:40  |GenersiView ir lsass s |
| 15 |n'-'ma.ru 17:40 | Genersl View - © | o L
|16 (07/08/1817:40 | General View - ©  tosdrc | B
B M T O vure | W]
:'uiw,ruwu 17:40 | Genersl View B o [ 1] _r.nnfm_;! '
|19 | uwwu 17:40 | General View o | Loadipe | W |
-nr.rwu 17:40 Ganeral View o 0 lwwc | F '
n-u_r.r_m.r_w 17:40 | Geners) View 0  oadwe || [
|22 l07/08/19 17:40 | Geners! View a © | asdwc | B
:2'3 Eﬁl.mwu 17140 Ganeral View __ B 0 | lscrc | F .
24 |07/08/19 17:40 | General View 0 cecwc ||
25 |07/08/15 17:40 | Genersl View © drs
:_zs;rn'.!'.?ni.'_zi 17:440 | Ganaral View - . O wswrc | B
| 27 |07/08/19 17:40 | General View O wwirs | |
|28 23101151047 Reinspection Photo @ wedrc | [ |
“ﬂ ilu.rmfu 10:47 Relnspection Photo - B (1] _Lo;nJPGT
| 30 (3310019 10:47 Reinspection Photo O oocws | [
31 lwwm 10:47 Reinspection Photo . - - g_ | Ln-d_.IPE i.
|32 2310/1% 10:47 | Relnspection Photo 0 | icscurs | [
| 1:'1 | 23/10/19 10:47 hhm&nm n } L;l:d_l-ﬂﬁ _E_.
34310131047 Relnapection Phots | @ wsave [
ﬂizmu.r:! 10:47  Weinspection Photo O  wwrc
|36 23/10/19 10147 | Reinspection Photo © | wworc | F
|37 23/10/19 10:47  Reinspection Photo | @ osaws | @
(58 331019 107 sepmcton P ) T
Documentation = Aperpage < | W
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 5/12/2019



Merimen e-Claims

to Melabel/Reorder LKK Auto Consultants Preltd (WQ)

Page 2 of 3

| 07/0R/19 13.00  Singapore Accident Statement | ioad POF
3 07/08/19 13:00  Certificate of Insurance " Load POF

|3 07/08/1913.01 | Insured's Driving License == (@ loadeoF |
4 07/08/19 13:01  MARK ESTIMATE = __ Load PDF |
5 07/08/19 1301 iurrllulﬂrmm - D | owdws @
& O7/DB/19 13:02 | UNDERTAKING R ) 1_“.'? we |@
7 lomomigavoa (it availab O  loadror |
8 07/08/19 13:02

| 9_05/12/18 09:43

10 [05/12/19 0943

Assessment Reports
No | Einalized On
1 |D5/0B/18 15:36

Photos/Images. - Iperpage v | W |
| Mo Finalieed On | Premium Automoblles Pte Ltd (UBI) | |Thumbnal)| Print
1 | 05/08/18 15:20 | Accident Photo | @ e | @
2 05/08/19 15:29 Accident Photo D  eadws | W
3 0S/08/1915:29 | Accident Photo B o © | icsarc |
| 4 05/08/1915:20 | Accident Photo O | edws | W
S 05/08/19 15:29 | Actident Phote - ] (1] | Load G !
| 8 -'nrs,rnmu 15:29 Accident Photo o = _a Lau#ﬁ_!_
| 7 08/08/1915:20 | Accident Photo O wedvc | B |
s | o5/08/1% 15:29 Accident Photo - 'ﬂ Load G | [ |
9 |os/o8/19 15:29 Accigent Phato o (1) "“"?"_5_!
10 | DS/UR/1915:28 | Accident Photo @ wwwe | @
11 | 05/08/19 15:25 | Accident Photo - l-ﬂ | Load 105 = |
12 :n;mmsﬂl  Aecident Photo S 0 todws | F
|19 05/08/1915:28 | Accident Photo T | @ srs @
14| 05/08/19 15-29 Accident Photo o _ﬂ Load 2G| [
15 'nirnmns:z!  Accident Phato o 0 iowdws | i;_1
16 |05/08/15 15:29 | Accident Photo T | O wwrs | @
7 D5/08/15 15:29 Accident Photo - - | _n_ Load PG [F
15 |05/08/1915:29 | Accidant Phote - (1] Load G &
:_u_.gm_:im_l_s:zj _mm_ - i toad e | [ 4
20 05/0M/19 15:29 | Accident Photo @ | Losd ¥s E1|
ODocumentation E—  dpmee - W
No | Finalized On | Premium Automoblles Pre Ltd (UBI)  Thumbnall | Print
1 | DS/0B/19 1532 Sketch Plan 0 teadirc | [
7 0508/1915:31 | Sketch Plan #2 B - o O wirc @ |
Documents Checklist
DOCUMENTS CHECKLIST o peset | save | pome |

There are no document checklists configured.

Dur Checkilst Remarks - LXK Auto Consultants Pte Lid (HQ)

Show Remarks To: [ Handiing Insurer
Note: Remacus are Srivees uniest yad SHow I 19 giher parbes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 5/12/2019
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Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd icoreqno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sun@ikkaulo.com;assignments@/kkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacilic Insurance Pte. Lid, Our File No: CC3/AIG18013833/AVD3N2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 05122019
REFERENCE
Insured/Claimant:  SANG HWAN HWANG  Policy No: 210031788706
Date of Loss: 05/08/2019 Nature of Claim: 0D Claim No: 492022784856
Reg No: SKF528H
Make & Model: AUDI AB AVANT, 2.0 TFSI (CT) (A) Engine No: CON242840
Reg. Date: 16/10/2012 (Man. Year: 2011) Chassis No:  WALUZZZ4G2CNOB5646
Colour: Black Odometer: 58124 km
Engine Capacity: 1684 cc
m& Valus/New Car $$67.000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 225/55R17 Rear Tyre Size: 225/55R17
Front Left Side: Pirelll 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelll & mm Rear Right Side: Pirelli 6 mm
The above values represant the remaimng fyre resds depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 21.549.00 7.873.52 1367548 63.46
Miscellaneous llems 0.00 0.00 0.00
Labour 23,492.00 5.432.00 18,080.00 76.88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Tolal (SS) 45,041.00 13,305.52 31,73548 70.46
Approved Total (Overridden) (S$) 11,500.00
- Excess (55) 2,000.00 2,000.00 0.00 0,00
(SS) 43,041.00 9,500.00 33.541.00 77.93
+ GST 7.00/7.00% (SS) 30287 665.00 2,347 87 77.93
Nett Amount (5] 46,053.87 10,165.00 35,888.87 T77.83
INSPECTION
Date of Assignment: 07/08/2019
Date Inspected: 07/08/2019 Inspected At: Premium Automobiles Ple Ltd (UBI)

Estimated Period of Repair:

B.0 days

55 Ubi Road 1
Singapore 408699

Adjuster: ADRIAN LING

Manager: VERON CHEN

NOTE: This report represents our findings ot the iime and place of ingpection siafed herein. Such inspechion has been carried ouf fo ihe beaf of our
knowledge and abulity but any ofher habiily under gy olfier crcumstances (& hevely exoressly oxcluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 5/12/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts
No. Qty Part No. Particulars

M @ =~ W W R s

41
42
43
44
45
46
47
48
40
50

e R e A T ™ W s S N N R W S R N, [ S N S S Y N W N A W S - Y NS N S R s Y PR N N W " S 3

Condition
*FRONT DOOR-LH Denled
*FRONT DOOR STOMNE GUARD FILM-LH Necessary
*FRONT DOOR ATTACHMENT PARTS Mot Necessary
*OUTER DOOR SEAL Mecessary
“BONDING AGENT Not Necassary
*CLEANING SOLUTION MNal Necessary
‘DOOR CATCH Nat Necessary
*FRONT DOOR HANDLE TRIM PLATE-LH Repair
*FRONT DOOR HANDLE CAP-LH Not Necessary
*REAR DOOR-LH Distorted
*REAR DOOR ATTACHMENT PARTS Wot Necessary
*OUTER DOOR SEAL Necessary
"BONDING AGENT Not Necessary
*CLEANING SOLUTION Not Necessary
*DOOR CATCH Notl Necessary
*OUTER DOOR SEAL Nol Necessary
*INNER DOOR SEAL Nol Necessary
*REAR DOOR HANDLE TRIM PLATE-LH Cut
*REAR DOOR HANDLE CAP-LH Nol Necessary
*REAR DOOR HANDLE SENSOR Nol Necessary
*HANDLE BASE-LH Nol Necessary
*WINDOW REGULATOR-LH Mot Necessary
*WINDOW REGULATOR MOTOR-LH Not Necessary
‘DOOR CONTROL UNIT Not Necessary
*UPPER DOOR HINGE-LH Naot Necessary
*LOWER DOOR HINGE-LH Noi Necessary
‘LOWER PLATE Not Necessary
*SIDE MEMEBER TRIM-LH Deformed
*SIDE MEMEBEER TRIM ADHESIVE TAPE Necessary
*SIDE MEMBER TRIM CLIP Necessary
*REAR DOOR STONE GUARD FILM-LH Necessary
*REAR SILL TRIM STRIP-LH Not Necessary
*REAR FENDER-LH Repair
*INMER C-PILLAR PANEL-LH Mot Mecessary
*QUARTER GLASS-LH Nat Necessary
‘REAR SIDE WINDOW TRIM STRIPS-LH Mot Necessary
*ROOF MOLDING-LH Not Necessary
*REAR BELT MOLDING-LH Mot Necessary
*LED TAIL LIGHT-LH Cracked
*TAIL LIGHT TRIM-LH Not Necessary
*ALUMINIUM RIM Not Necessary
*RUBBER VALVE Not Necessary
*WHEEL HOUSING LINER-LH Not Necessary
*WHEEL HOUSING LINER ATTACHMENT PARTS  Not Necessary
*ACRYLIC SEALANT Nol Necessary
*CAVITY WaX Not Necessary
*STONE CHIP Nol Necessary
*METAL FILLER POWDER Nol Necessary
*1/4 GLASS SEALANT Not Necessary
*SUNDRIES Not Necessary

F=Franchisa pan. S=Spohstl

Page 2 0f 3

Total Parts (S$) 21,545.00

Repairer's Amount
3,374 00FS *2,699.20FS
110.00FS *BA.00OFS
173.00F3 *-FS§
212.00FS *189.60FS
45.00FS *-FS
B5.00FS *-FS
109.00FS *-FsS
410.00FS *-FS
79.00FS *-F§
3,374.00FS “2,699.20F5
112.00FS *-FS
212.00FS *169.60F5
45.00FS5 *-F8
65.00FS *-F8
109.00FS *-FS
168.00FS -FS
229.00FS *-FS
410.00FS *32B00FS
79.00FS *-FS
237.00FSs *-FS
124.00FS *-FS
320.00FSs *-FS
322.00FS *-FS
685.00FS *-F5
96.00 FS *-FS
94.00FS *-F5
28.00FS *-F8
783.00FS “B26.40FS
15.00Fs "11.38FS
96.00FS *“TE.58FS
108.00FS *B640FS
109.00FS *-FS
3,162.00FS *-FS
754.00FS *-FS
551.00FS *-F5
235.00FS *-FS
464.00Fs *-FS
256.00FS *-FS
1,145.00F5 "9189.20FS
27.00F3S *-F5
733.00FS =F3
13.00FS *-FS
256.00F8 -FS
7T200FS *-FS
180.00FS *-FS
140.00FS *-FS
180.00FS *-FS
280.00FS *-FS
100.00FS *-FS
B00.00FS *-F8
7.873.52

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
Mo

Particulars

Lab.Type

Repairer's

Page 3 of 3

Labour Hams

TO REMOVE AND REINSTALL REAR PARKING AID AND New
REAR LID KICK SENSOR.CHECK FUNCTION

TO REMEW LHS 1/4 GLASS TO FACILITATE FENDER New

1

2

3

RENEWAL

TO REMOVE AND TRANSFER LHS FRONT DOOR AND New
LHS REAR DOORS MULTI-LOCK SYSTEM AND POWER
WINDOW DEVICES.INSPECT FOR DAMAGES

TO DILODGE AND REINSTALL REAR WIRE HARNESS New
FOR LIGHTS,BATTERY MANAGER,FUSE AND RELAY
TRAYS,ELECTRICAL AND AUDIO EQUIPMENT

TO REMOVE AND REINSTALL REAR SEAT,BACK New
REST,HAT TRAY,ABCD PILLAR TRIMS,LUGGAGE
COMPARTMENT TRIMS.DISLODGE ROOF LINER AND
DISENGAGE CURTAIN AIRBAG ETC

TO DISMANTLE REAR BUMPER,REAR LID,LHS SILL New
PANEL TRIM,LHS FRONT DOOR AND LHS REAR

DOOR.CUT OUT AND WELD LHS REAR FENDER AND

LHS INNER C-PILLAR PANEL.RENEW LHS FRONT

DOOR,LHS REAR DOOR AND LHS SILL PANEL TRIM.RE-
ORGANISE REAR CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

TO RESPRAY LHS REAR FENDER,LHS FRONT Naw
DOOR,LHS SILL PANEL,LHS SILL PANEL TRIM,DOOR
ENTRANCES ROOF CHANNEL,DRAIN PANEL,LHS INNER
C-PILLAR PANEL AND END PANELLING.TO CARRY OUT

STONE CHIP TREATMENT AND JOINT SEALER WORKS

TO RENEW LHS REAR RIM AND CARRY OUT WHEEL New

ALIGNMENT

TO CARRY OUT DIAGNOSTIC CHECKS New

360.00
300.00

560.00

1.400.00

1.400.00

11,200.00

7.800.00

280.00

182.00

Gross Labour Cost (55)

23,492.00

0.00
0.00

560.00

0.00

0.00

2,000.00

2,400.00

280.00

192.00

5,432.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >
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