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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-

Service Request Details
Claim
SYMO1WD1

Reference
None &*

Loss Date
August 6, 2019

Report Date
Aug 7,2019 10:37:00 AM

Request Date
August 7, 2019

Due Date
August 7, 2020

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Finish the work

Claim Portal

LK K \ ala " i)j;__"._-._’ " IFl TE) - Menu

Vehicle Information

Incident Vehicle Registration #
SLA4649E

servlce-requests.html#fservice-requests.-'?serviceRaquestNumbeF130641

13



B/712019 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP) = Menu

IvVioael

WISH 1.8

Service Address

Primary Contact/Insured

MOHINDER GURCHARAN SINGH S/0
C/O TAI PING CARPETS (S) PTE L, Singapore

gurcharan.singh@mac.com

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

+ Upload Document
NAME I EMAIL FROM WORKSHP FOR TP REG.msg
TYPE Letters and Correspondence
SUB-TYPE Others
AUTHOR NIKAM Santosh Pandurang
DATE UPLOADED August 7, 2019
NAME i SKP4225C INSD GIA.PDF
TYPE Reports & Statement

https:.-*!vp.smanclaims.axa.com.sgfclaim-portalfhtmlﬁndex-vendor-service-requests.html#fsawice-requests!?servlceRaqueslNumbem130541
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DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index

Claim Portal

NIKAIM >antosn ranaurang

August 7, 2019

-vendor-sawice-requesLs.htmhwservice-requestsl?serviceRequestNurnberﬂ 30641



Catherine Chons (LKK Auto)

From: TEAMWORK <claims@teamworkgarage.com>

Sent: Wednesday, 7 August, 2019 10:24 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Cc: TEAMWORK

Subject: [EXTERNAL] OUR REF : 1908-18 // YOUR REF : SKP4225C ACCIDENT INVOLVING
SKP4225C AND SLA4649E

Attachments: 2019_08_07_10_21_24.pdf

Categories: Shailendra

WITHOUT PREJUDICE

OUR REF : 1908-18
YOUR REF : SKP4225C

Dear Sir / Madam,
PRE-REPAIR INSPECTION FOR SLA4649E
ACCIDENT INVOLVING SKP4225C AND SLA4649E ON 06.08.2019.

We refer to the above matter and enclosed herewith our client’s GIA report and notification of Pre-repair inspection
for your attention.

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction-Amendment No. 1 of
2016 of 2016 of Pre-repair Inspection for your attention.

Thank you and have a nice day.

Regards,

Shu Shan

Teamwork Garage Pte Ltd
Blk 53 Ubi Avenue 1
#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel: 6844 2475

Fax:6844 2474
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51 UBIAVE 1, #201-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : 1D65) 62563561 FAX : (065 62504313
Immediate Advice Date: 29/08/2019

To : AXA Insurance Pte Ltd

Survey details

Date of loss 6-Aug-19
Date of appointment 6-Aug-19
Date of survey 7-Aug-19
Location of survey TEAMWORK GARAGE

Vehicle Details:

Claim Type: Third Party
Vehicle number SLA 4649E

Make and Model TOYOTA WISH 1.8 CVT
Date of registration 1-Mar-16
Excess

Market Value $73,000

Parf Rebate 545,774

Nett Loss $27,226

Repair details

[Initial Estimate | |

Proposed/Revised repair cost:

Parts

Check item

Labour

Total

Lump Sum(if applicable)

[Number of days of repair ] 3 |

Remarks: The estimated repair cost of the
damaged vehicle is in the region of
$1,800.00 - $2,600.00
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

PARF/COE Rebate Enquiry

Owner ID Type: Company

Owner ID: 722Z

Vehicle Details

Vehicle No.: SLA4649E

Vehicle to be Exported: No

Intended Deregistration Date; 08 Aug 2019
Vehicle Make: TOYOTA

Vehicle Model: WISH 1.8CVT
Primary Colour: Silver
Manufacturing Year: 2016

Engine No.: 2ZR1726127
Chassis No.: JTDGG20W80J003751
Maximum Power Output: 105.0 kW (140 bhp)
Open Market Value: $19,953.00
Original Registration Date: 01Mar 2016

First Registration Date: 01Mar 2016
Transfer Count: 0

Actual ARF Paid:
Intended PARF Rebate Details

$19.953.00 5070 - 37976-50

PARF Eligibility: Yes

PARF Eligibil'ity Expiry Date: 28 Feb 2026

PARF Rebate Amount: $14,964.00

Intended COE Rebate Details

COE Expiry Date: 28 Feb 2026

COE Category: B - Car above 1600cc or 97kW (130bhp)

COE Period(Years): 10

QP Paid: $46,970.00

COE Rebate Amount: $30,810.00

Total Rebate Amount: $45,774.00
The information contained herein is correct as at 08 Aug 2019

DOA: 06/03/2017 OK
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Used toyota wish Car & Used Cars & Vehicles Singapore - sgCarMart

saCArRMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum
el Start building apps tod

Past an Ad

25+ free services

Past an Advertisement Mitsubishi Fuso Super Great FPS1, r(
HIN LUNG AUTO
Sell It yourself! Advertise it at just Prim i (‘

$58 until it's SOLD!

Advertiser Login Ways of Selling

Resources

e M Vorking

DIred Owner Starh . HoBee Group

| Browse by Category

v «Back (12)Next » [Sort by Date Posted

26 vehicles

Compare

tayota wish | Attvanred Sei ~

Mike Model _ Price Depreciation . Raeg Dat . EngCap . Mileage _ Veh Type

toyota wish Any Any 2016 Any Any Any

Toyota Wish 1.8A Elegance $85,000 $10,580 fyr 08-5ep-2016 1,798 cc 44,000 km MPV

Borneo Motor Unit. Full Agent Serviced. 5 Years Warranty Till Sept 2020, Blackish Red Exterior With Black Interior. Low Mileage. One
Owner, Most Popular MPV In The Market. Super Fuel Saving With Dual Eco Mode Adjustment. Please Call Our Sales Consultant For More...

Inchcape Pre-Owned
Posted: 07-Aug-2019  Tags: 2016 Toyota Wish, 2016 toyota wish, Teyota Wish, toyota wish, Toyota, Wish, wish, Used Toyota

Toyota Wish 1.8A 79,800 17-Oct-2016 1,798 cc 62,800 km MPV

Cheapest In Town! 1 Careful Owner, Fully Agent Kept, 5 Years Warranty From Agent Borneo Motors. 100% Accident Free, Regular
Serviced! Trade In Welcome, Car Available In Showroom For Viewing Anytime, Contact For More Details, Hurry! Before It's Sold.

Posted: 07-Aug-2019 Tags: 2016 Toyota Wish, 2016 toyota wish, Toyota Wish, toyota wish, Toyota, Wish, wish, Used Toyota

Toyota Wish 1.8A Elegance $77,500 $9,480 fyr 20-5ep-2016 1,798 cc 60,000 km MPV

Borneo Motors Unit With Borneo Shield Warranty, 1 Careful Owner, Not Grab/Uber/Gojek Pte Hired Car, 100% Accident Free, Shelter
Parking, Beautiful Original Shinny Paintwork Without Any Makeup, Non Smoker With Like New Grey Leather Interior, 100% Stunning, W...

Posted: 07-Aug-2019 Tags: 2016 Toyota Wish, 2016 toyota wish, Toyota Wish, toyota wish, Toyota, Wish, wish, Used Toyota

Toyota Wish 1.8A $78,800 $9,620 /yr 03-Oct-2016 1,798 cc . MPV

1 Careful Lady Owner. Very Well Maintained Interior. Tip Top Condition. Warranty By Agent.

Posted: 07-Aug-2019  Tags: 2016 Toyota Wish, 2016 toyota wish, Toyota Wish, toyota wish, Toyota, Wish, wish, Used Toyota <O

\
E) /\
The Toyota Previa is the de facto MPV \) O
The Toyota Previa is an MPV that excels with its space, practicality and a level of Juxury some may not reach, r\\f

Find out more!

Toyota Wish 1.8A $76,800 $10,060 /yr 29-Mar-2016 1,798 cc 42,000 km MPV

One Owner, 90% Loan Available! Excellent Unit Aimost New, High OMV Clean And Beautiful Interior, Powerful, Reliable, Smooth
Transmission & Easy To Maintained, Fuel Economical, Stylish, Sporty And The Most Popular Toyota MPV Model. Suitable For Huge Famil...

Posted: O7-Aug-2019  Tags: 2016 Toyota Wish, 2016 toyota wish, Toyota Wish, toyota wish, Toyota, Wish, wish, Used Toyota

Toyota Wish 1.BA $71,800 $9,460 fyr 10-Mar-2016 1,797 cc 38,320 km MpY

Superbly Well Maintained By Only 1 Lady Owner Since Day 1. GearBox And Engine Still In Excellent State. Flexible Loan And Trade In Are
Welcome, Please Contact Our Friendly Sales Consultant For A Viewing Appointment Before Its Gone.

SmartCars Boutique Pte Ltd
Posted: 07-Aug-2019 Tags: 2016 Toyota Wish, 2016 toyota wish, Toyota Wish, toyota wish, Toyata, Wish, wish, Used Toyota

Toyota Wish 1.8A $79,800 $9,660 fyr 28-Oct-2016 1,798 cc 40,591 km MPY

5 Years Warranty From Agent Borneo Motors, 1 Careful Owner, Regular Serviced! All Time Favorite, Spacious And Fuel Efficient! Selling
Cheap! High Loan And Various Financing Options Available Here! Trade Call Now For A Viewing Appointment Today! Don't Miss!

Mayfalr Motoring
Basted: D6-Aug-2019  Tags: 2016 Toyota Wish, 2016 toyota wish, Toyota Wish, toyota wish, Toyota, Wish, wish, Used Toyota

https://www.sgcarmart.com/used_cars/listing.php?RGD=2016&MOD=toyota wish&RPG=20&VEH=0&AVL=2

Status

Available

Available

Available

Available

Available

Available

Available

Available

1/3



MNA119103463 / National Assessment Centre Services - Ubi
ENTRY DATE & TIME: 07/08/2019 09:33
SUBMITTED BY: Jackson Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withelding of material facts may allow insurance companies o

repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assoclation of Singapore (GIA) for
archiving and that copies of this report will. for a fee. be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

07/08/2019 09:33
06/08/2019 00:55
WOODLANDS AVE 2
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLA4649E

ROSET LIMOUSINE SERVICES PTE LTD
2004067222
NOEMAIL

OFFICE-89999999

TOYOTA
WISH 1.8 CVT

COMMERCIAL USE

NO

THIRD PARTY
PRIVATE HIRE

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

NO

SD18V12322/VPZ/R00

MOHAMAD FAZLAN BIN MOHAMED HUSSAIN
S7623882J

06/08/1976

OUTDOOR

06/11/2009

9 YEARS AND 9 MONTHS

MALE

(LOCAL) +65-81428598

OFFICE-81428598
NOEMAIL

Page 1 of 15



BLK 760 WOODLANDS AVENUE 6
#06-02

Postcode 730760
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
Involved In the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . SANIYAH BINTE MOHAMAD
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEO FOOTAGE WITH DRIVER
Was there any audio recorded? NO

Vehicle Registration Number SKP4225C

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver TESSA ANEET KAUR
NRIC/Passport Number SO608794B

Contact Number

Address

Postcode

Insurance Company Name

Page 2 of 15



Nature Of Damage
No. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Name MOHAMAD FAZLAN BIN MOHAMED HUSSAIN
Approximate Age

Injuries Sustain NECK & BACK

Injured person in which vehicle? SLA4B649E

Were seat belts worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Address

Postcode

Name SANIYAH BINTE MOHAMAD
Approximate Age

Injuries Sustain NECK & BACK

Injured person in which vehicle? SLA4649E

Were seat belts worn? YES

Was this injured conveyed to hospital by

ambulance? NO

Address

Postcode

Page 3 of 15
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Accident Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1
2)
3
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This farm must be completed by the policy holder and/or the authorised driver,

information proviged must be as truthiy! and accurate a3 passible Any wittul misrepresentation or withholding
of material facts may aliow insurance companies to repudiate policy Habliity,

The lssue and acceptance of this form by insurance companies Is not an admission of policy llability on the pan
of the insurance companies.
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The report will be lorwarded by the insurers of the GIA Records Management Centre established by the General
nsurance Assockation of Singapore (GIA) for archiving and that copies of this report will for a fee be made
avallable upon agplication by Interested parties.

By the lodgement of this report L0 the insurers, you hereby consent Lo the archiving of this report at the centre
and to copies of the repont being made avallable aforesale.

Consent under the Personal Data Protection Act [POPA

| ungerstand, acknowledge, agree and consent that:

(8] My insurer, my workshop and the General insurance Association of Singapore (“GIA™) may/are permitted o
collect, use, disciose and/or process my personal data/personal information set out in the [form|] and any
other personal Information provided by me or possessed by my insures (collectively the “Personal
information”) and disclose and transfer such personal information to all insurer(s) who have insured
venicle(s) involved in this accident (all insurer{s) who have insured vehicle(s) involved in this accident shal
be collectively referred 1o as the “Insurers”™), the insurers’ lawyers/law firm, the Monetary Authority of
Singapore and any relevant government agency/authority (such as police), for the purpose(s) of :

i Processing handling and/or dealing with my claims including the settiement of the claims and any
necessary investigations refating to the claims;

) Investigations the accident and/or my claims:

() Carrying out and/or dealing with my instructions or responding to any enguines by me,

) Agministenng my claims (Including the mailing of correspondence, statement, Invoices, reports o
notices to me, which could involve disclosure of certain personal deta about me to bring about
delivery of the same as well 23 on the external cover of envelops/mall packages); and/or

1)) Complying with appiicable law in administering, processing handling and/or dealing with my
claims. [collectively the “purposes™)

(bl All insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyer/law firms,
may/are permitled 1o collect, use, disclose and/or process my personal information for one or more of the
above purposes, and

(€] My personal information may/can be daciosed by any of the insurer and/or GIA to their third party service
providers or agents (including their lawyer/law firms), which may be sited outside of Singagore, for one ot
maore of the above purposes.

(4] My personal information will alio be coliected and used to compie ctaims history for the purpose of fraud
detection, investigation and management in present and all future caims.

(&) The information so collected under [d) above may be shared / disciosed:

i To all Insurers and/or any other third parties that assist in evalusting, mvestigation, controlling or
managing fraud, regulaton, law enforcement and government agencies as reasonably required for
the purposed stated, or

1] For complying with requirements under my regulations, laws or court orders

".MA\-

>
signature reporting centre Signature

(o is not policy holder) Date / time:
Date [ time:

Page §
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Accident Sketch Plan
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3561 FAX: 6256 4315

Reg. No: 198607188R GST Reg. No. 18-9607198-R Page No..1 of 1

PRE-REPAIR INSPECTION REPORT

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01 AXA TOWERSINGAPORE Date:
068811

ATTN : PETER WANG

Ref: CS3/ASM19013825/Fcf3e2
Code: ASM

1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SKP 4225C Veh. Inspected SLA 4649E
Policy No. Coverage ($) 0.00
Claim No. SIMO1WD1 Excess ($) 0.00
Assign From  PETER WANG | Assign Date 06/08/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA WISH 1.8 CVT c.c 1798
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTDGG20W80J003751 Colour SILVER
Odometer 253568 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/55 R16 GITI 5mm
L/H Front Tyre |205/55 R16 GITI 5mm
R/H Rear Tyre |205/55 R16 GITI 5mm
L/H Rear Tyre |205/55 R16 GIT 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION g
U= :'_‘*l*-;-il—-:_fa“
5, General Information
Accident Date  06/08/2019 [Inspect Date / Time 07/08/2019 (04:37 PM )
Survey held at TEAMWORK GARAGE PTE LTD
53 UBI AVENUE 1 #01-24 SINGAPORE 408934
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $1,800-$2,600

5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
Report Ref No. CS3/ASM19013825/Fcf3e2
Inspected By

1

K.K.LAU CPT(RET)

Z

PARASURAM S/0 SHANMUGAM
Asst. Automotive Assessor

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report

MO Uabiity of responsioiiil (AL ooy N coniacl o ori lLcep 010 an
replying on this Report, in whole or in part, does sa at his or her own risk.

BEng(Hons),B.Bus MBA,PEng,PE, MinstAEA MASME.MIRTE



