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Mivitha (LKK Auto)

From: Claims <claims@premiumauto.com.sg>
Sent: Friday, 2 August 2019 2:05 PM

To: SUR'; "Admin A" "Admin-D [LKKAuta)'
Cc: '‘Claims’

Subject: OD CLAIM FOR SJU 8811 U ON 1/8/2019
Attachments: SIU BB11 U -01082019.PDF

Dear All,

Kindly register OD claims for this vehicle.

Attached is GIA report for your reference.

We will forward you the estimate once is available,

Please arrange survey on 6/8/2019 2:30pm. Owner waiting.

Best Regards,
Svalig
Clnims Admin Assistant

Premium Automobiles Pre Lid (Reg No 199902271W)
55 Ubi Road | Road Singupore 408699
p. +65 63882323 d. +65 6768 9911 £ +656841 1183

e._claims@premiumauto.com.sg  w. www.audi.co m.sg

WELCOME TO THE== IL_j;
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

IFIND OUT MORE

Emunil Thecknimer

Audi Showroom, Audi Centre 281 Alexandra Road Sinpapore 159938 p. +65 6836 2223
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Denise Ta: {LI{KAutu!

From: Denise Tay (LKKAuUto)

Sent: Wednesday, 7 August 2019 4:55 PFM

To: claims@premiumauto.com.sg

Cc SUR

Subject: RE: OD CLAIM FOR SJU 8811 U ON 1/8/2019
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SJU 8811U (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyar for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Aegards,

Denise Tay | Cass Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@ikkauto.com | fax: 6256-4315
Bik 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 6 August 2019 3:54 PM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Cc: claims@premiumaute.com.sg; SUR <sur@Ilkkauto.com>
Subject: RE: OD CLAIM FOR SJU 8811 U ON 1/8/2019

-URGENT-
Hi Dennis,

Vehicle already survey by Surveyor Guo Qiang. Will need your approval asap requested by customer.
Hope to hear from you soon

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408629

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg




View Received Message

This mail is associated with ;
*SJUBE11U (0B052489115G)
oo
Aug 1 2019 12;25PM

[CHAN CHU HENG ROY]
Premium Automobiles Pte Ltd

H.:p?l_ﬂ.e;hrmrl H-rt uunruﬁ] Print Messaga | Dalota Hnml Farward |

From AlG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 07/0B/21019 16:39 FM.

Te LKK_HQ
Subject  Alert - Adj Mandate Approved (5$6462.00) - SJUEB11U - Claim Handler: Gan, Hunchung

:p;mved:ﬂ-ﬁl.l!ﬂﬂ&dnmewun to be done for damage check and supplementary items / labour,

'DOCUMENTS SUMMARY
There are no documents,




MAGIRR PARENNIF Rahata Frminin

s Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 242C
V71313 3 D3 RS T B D e e
Vehicle No.: SJUugg11u
Vehicle to be Exported: No
Intended Deregistration Date: 06 Aug 2019
Vehicle Make: AUDI
Vehicle Model: Q2 1.0TFSIS TRONIC
Primary Colour: Silver
Manufacturing Year: 2018
Engine No.: CHZC2649%4
Chassis No.: WAUZZZGA7KAD28291
Maximum Power Qutput: 85.0 kW (113 bhp)
Open Market Value: $23,680.00
Original Registration Date: 25 Mar 2019
First Registration Date: 25 Mar 2019
Transfer Count: 0
Actual ARF Paid: $25,152.00
Eflitended PARF Rebate D ol
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 24 Mar 2029
PARF Rebate Amount: $18,864.00
[Elntended COE ReEbate Tetal I S s R SR
COE Expiry Date: 24 Mar 2029
COE Category: A -Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $26,309.00
COE Rebate Amount: $25,340.00
Total Rebate Amount: $44,204.00

The information contained herein is correct as at 06 Aug 2019

OK

hitpaidiviiita.gov.sgiiairiactonfenguireHebate By ubicdatoreereginput M UNL |UN _IDsHUZuauug |
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R T NATITY | Pemmim danumobees P Laf - UG
ENTRY DATE & TIM GREDTH 1320
BUMRLAITTED Y 1 Wl

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

I Plaise rppce] -|'_l.'l'|T.|I'.|.|I I debnds of 1Me EOCOBMT WD EDEED U IR CIBIME ProoEss
2 This Forrm reasst tw completad by the Policyholsr andior tha Aulhonsed Drives

3. information prowiced must be as truthful and accurale as possibie. Any wilhl misrepresantation o wiholding of mawrsl facts may sllow inEdrence companes o

repssidiate policy lakklity

d_The msue and sccaptance of thia Fofm by inaurancs companies |5 nol an sameson of policy HeDility on ne pan of 1N8 MEUrENOE Do

5. Any talse reporting mary te referred (o the Palice lor imestigation.

&. This raport will ba forwarded by the insutars of the GIA Records Manageman! Centre sstabimhed by the Genarl inssrance Associstion of Singapore (GEA) for
atcheying ared sl copisa of thes rapor will for @ lee. e made svalane upon spphostion by minresiod pedine
T. By the iodgemeant of this mpon o the Seurars. you heseby consent io the archiving of fis mport #t the centre and o copigs of e MEGT Deng Mmade Fvalaes

afomesaid

Date Of Repor

Dae OF Accidem

Eaxncl Location Of Accident
Country/Stata of Loss

020872018 13:29
01/08/2019 12:25
JALAN BUKIT MERAH
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registrabion Murmber
Insured/Policyholder
Mame Of Regisiered Cwner
MRIC No

Email Address

Mabile Phons Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Modal

Exacl Purposa for which vehicle was baing used al
lima of accident

Ara you claiming under your own insurance policy
for rapair 1o your vahicla?

If Mo, Please state action 1o ba laken
Vehicle Catagory

Insurance Company

Name of Insuragnce Company
Type Of Coverage

Fleat Policy

Policy Mumber

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Decupation

Date Of Drving Pass

Driving Experisnce

Gender

Mobile Number

Fax Nurmber

Contact Number

EMail Address

SJuganu

CHAN CHU HENG ROY
57244242C

NOEMAIL

[LOCAL) +85-96880066
OFFICE-S6860066

AUDI
02 1.0 TFSI & TRONIC

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE LTD.
COMPREHENSIVE

NO

1900062841

CHAN CHEOW HO
S00498362

05/03/1843

INDDOR

18/08/1963

55 YEARS AND 11 MONTHS
MALE

[LOCAL) +85-B5868068

NOEMAIL

Page 1of 1R



Address

Foslcode
Was driver an employes of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registralion Mumber ol Driver's Dwn
Vehicie

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type O Accident

Weather Condilions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicla)
invalved in the acciden

Was any body injured n ihe Accidani?

Was any injured conveyed to hospital by
ambulance?

Was any other material or propery damaged?

| have bean approached by unknown personis)
soliciling/offering accident claims assislance

Number of Passengers (Includimg Dnver)
Details of Police Action

Was the acciden] repored o the polica?
It Yas Please stale which Police Station
Police Station Mame

Polica Siation Address

Police Stallon Contact

Was natice of intended Prosaculion given?

It Yas against whom?

Circumstances of Accident

REFER TO POLICE REPORT

Attachment{s)

Are acciden! pholos avallable for aftachment?
Wae thara any video caplured by Car Camera?
Was thera any audio recorded?

BLK 105 SPOTTISWOODE PARK ROAD
#18-126

0OBO105
ND
PARENT

SIDE SWIPE
CLEAR
DRY

NO
NO

YES

YES

BUKIT MERAH EAST NEIGHBOURHOOD POLICE CENTRE

ROAD: 351 NEW BRIDGE ROAD POLICE CANTONMENT COMPLEX
BLOCK A . POSTCODE: 08762 . COUNTRY: SINGAPORE

TEL NO 1B00-2369999 . FAX NO. 62268438
WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vaticle Registralion Mumber
Vehicle Make/Model/Colour
Delals Of Properiies
Vencla Category

Name of Driver
NRIC/Passport Number
Coniact Numbes

Address

Poslcode

Insurance Company Name

SLL2106K

PRIVATE CAR

Page 2 of 18
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Waiure Of Damage
No. Of Passenger (including Driver)

Page 1of 18



ey

T _ o L AT R
A o RS EHER
e ‘ H A HH
..1,: | 'q1'T 3 — '-_...--.I:I:.!.r-
HHH ] HHH

A o . . ——
i |
4
' S S W -
R
PR E——

L]
||
1
!

Rek. 4= rg'ha; ﬂ,t_[-n-i

Mabe

Boy Comsgdmer o gl o Mr Clun Cliar He

B loC spolisvade Rot Koad ¥R L s obolos )

DECLARATION
IFtvw denlare the forpgomg partauiars are B = 4 bt
J;r’a:,llt

Py | bygnaray Eﬂ-lnﬂln
Eite & Tewws (1 drip o et B gy e
Bte L Tene

Beporteg [entie Hﬂl‘_l_w_ -
LT
Al i e

Page Sof 18



Pape 6ol 18



Accident Photo
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Accident Photo




SINGAPORE
POLICE FORCE

\J

Police Station Of Origin:
Bukit Merah East N.P.C

Ti20180801/2135

10f3
Report No T/20190801/2135

A 391 New Bridge Road Police Cantonment

Complex SINGAPORE 088762
Tel No: 1800-2369999

REPORT OF A TRAFFIC ACCIDENT

'Date/Time Report Made: Vide Report No.: Station Diary No..
01/08/2019 17:19 130

Name of Informant: Address:

CHAN CHEOW HO APT BLK 105 SPOTTISWOODE PARK ROAD #18-126

SINGAPORE 080105

ID Type / ID No.: Contact No.:

NRIC NO / S00498836Z Home/Office: Mobile: 96869066
Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: Type of Informant:

Male 76 05/03/1943 Rider

Race: Language: Institution / School Name:
Chinese English

Occupation: Driving Licence Information:

Retiree Class: 2B.3 Date of Expiry:

Type of Non-injury Drink Date/Time of Type of Location:
Accident Drive: Accident: Straight Road
i No 01/08/2019 12:25
Location:
Along Road 1
JALAN BUKIT MERAH
toward Henderson near Lamp Post 61
Lamp Post Number: 61
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Heavy
Type of Collision; Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
No

SJUBBI1U "AUDI

Grey Slightly |0

e e R

Any Pedestrian Involved: No

Q2
Damaged
SLL2106K | Car HONDA Vezel White Slightly |0
Damaged

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing. NA




FUivE OIEuun g W igin.

Bukit Merah East NP.C Repon No. T/20180801/2135
A 391 New Bridge Road Police Cantonment . O '
Complex SINGAPORE 088762 CONTINUATION OF REPORT
Tel No: 1800-2368999

Name CHAN CHEOW HO ID No. S0049836Z
Related Vehicle | SJU8811U (Car) Contact No.| 96869066
Hospital/Clinic MNIL Class of Class: 2B.3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave NIL ree of Injury | NIL
Name YEO HOCK YEW ID No. S1304017F
Related Vehicle | SLL2106K (Car) Contact No.| 92328448
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 01/08/2019 at about 1225hrs, | was driving along Jalan Bukit Merah. | wanted to filter out to lane 2
when the vehicle SLL2106K knocked into the left rear passenger door. No one was injured. A passing
police car QX53U advised us to make a police report.




SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bukit Merah East N.P.C
A 391 New Bridge Road Police Cantonment

AT AR OT 1A

TrRO190801/2135

3of3
Report No. T/20190801/2135

Complex SINGAPORE 088762 CONTINUATION OF REPORT

Tel No: 1800-2369999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT. Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
Al

Signature Of Interpreter:
Mot applicable

Date/Time:
01/08/2018 17:19

Officer In Charge Of Case:

_ Classification Of Case:

TPIGIA/ ==
Staff Sgt WONG SIEU LUI { ‘:*1}
Contact No.. 65476151 204 éL
1 — — =—=
Authentication Stamp SITaTaTE
NP166




Name of Paolicyholder : CHAN CHU HENG, ROY (ZENG ZUXING, ROY) Vehicle No : SJusail
Period of Insurance : 25 Mar 2018 To 24 Mar 2021 Policy No. : 1800082841
Engine No ¢ CHZC26484 Endorsement No.
Chassis No. : WALZZZGATKADZB2E1 Issued Date ; 07 Apr 2018
ABOUT THE COVER
Make/Mode| ALIDI 02/ Q2 Sport 1.0 TFS! & tronic
Engine Capacity/Tonnage - 988.00 CC Sum Insured - Market Value First Year of Registration - 2019
Driver Resiriction NA Off Peak Car : No Insuring with COE/PARF  Yes

Person or Classes of Persons Entitled to Drive®

#i Tha Policyroos

By Ay EifwT TR S 1 OTeg On e Poboyhoicer s o o Wil R/ pErTIRLET

Thes Biicy wall wieernly Pw PubcyFoider or aoy sufonsed Sieer oy i e asbe mesds fa seeeiliod s Cordbor

¥ Fave B pay an atdiiona sos of 5000 & “Yeurg andior inepenerees Diver Essese” CTIDET) F Yoo e o Yo Suitersed Drver (e = Lrraemend] B anoer e age of I3 arcor e iess tan
FRACT ONNiTg Sspanens

Age Condition All Age Conditian
Limitation as to use®
Ll nly o aocinl @omedlic M pleadues purpoeed gnd D Sie Poley®oide s busmnea
I Tros Paloy doms ron Cower cia i Fufe o Pl [ Wiy RpBor ditving el FASRg SEte-Mamerp reliahint; i o speed-asing T camags of gooss amer Than LEmples 6 eoweecann Wil ary irsee s

| tuminnaa e uss for ey purposs iR conmection wiih Malor Trace

Loss of Lise 1800cc - 2000ce Opfional

* Limiuices rendesd noperaiive by Secoon B of e Molkee Vebscles (Thed-Party Bisin srdl Companaaion) A (Cap 180} and Section @8 of Bs Fusd Trenpor Ao 1887 (Masysia) s rol 0 be
RIS P T e

EXCESS

Section 1
Firm - 30 Dwan Damags - 3500 Thafl - 10 Fiood Covvar - 50

Section 2
Fropemty Darags - 10

Windszrean 1100

Named Driver and EXCRBS8 jwamw appicasis

CHAN CHU HEND, BOY TENG ZUXNING. ROY $E00 | Own Damage). Chan Chean Ho $200 | Dwr Dirnage

APPROVED REPORTIMNG CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED RE

| A Cuminmes Service Coniw Ao 22 D Anad | Sagepans 400000 £387373

Fir o Approesd Repoting CenPes LG Lutbwiissd Aeperei pleses coriscd tur 24 how scocodent emeegency Foties i «80 B30 0300 Asemeteers pou may rabe 0 A0 webimis wees S Doem 6g
or ARG 50 Mobsin Amp Bimpy saaech ar dosenines A S5 e T iees or Googie Piay

Hire Purchase Company/Employers Loan: NA

KV Pewly owetrly Tt ihe poley B oafseh Bia Cartffcas of nmarance reliteds o Sioed o scoormiance =i e prosmors of e Mokt vefecies) Thnd Party Biees and Comensasa & iCap 185 P A of
e Bond Tranpnr Act 1987 dhl@aysa) and binkor el [Thrd Pamy Sess) Suies 2850 el

804 125062 .
ot

PREMILIM LEASING -HTL

201 ALEXANDRA RDAD AUDI QUSTOMER SERVICE CENTRE

GINGAPORE 158638 AIG Asia Pacific Insurance Pte. Lid.
Underwritten by ANG Asls Pacilic insurance P, Lig ALTHORISED REPRESENTATIVE




24-HOUR AIG AUTO HOTLINE: +65 6338 6200 .
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES. T

- T
What can the 24-hour AIG Auto Emergency Hotline provide lor you? What should | do in the event of an sccident?
® iy aaseEance ESer §n EIcinere - MBED CRIN W] Mt yOut CEF IS B R Diikie
* Emangamcy hresmdmen wariom w Dier reri mawt o dincuns tous or Bisme wilh P other perly{ieg)
® Tmaing sorvics | socsdend or non-acodet miated) - Fimpoi the sczident W) s weih pou’ socwant seficle (woeiher demeged or not)
B Advirm on Mok Crarms rooscures via [T appEmved FepOring ceries o Bulhohed sepaines wshin 24 hours o e
+  Mackcel Selensl Asswiance Mt weirking diy of W aec et
- Subenil WiilfSommonmuiCorrespondences fom fhind peety|ise) in AIG
Primspal iy

if no one is injured in the accident:

v WOu e ROl g b e Gy polos fepon

w Fecond wefedie numbe_ nanse and sddresa, inmaamon compory and poircy nuerher of ie oter drver(s) and sehicies)

- Cobect artais |ramn. sddmess and coniac nuemis) of wionessss @ndior iy [0 e paicgrapts of he soene of e sosent.

+  Fapor! the acooer (0 us with oo acoden wehcs (wielier Sameged of ral) vl Our BRRTcves eporing cenire & mamansed Mmpeeens weten 24 hours or M mest
wankeng dny of the actices

If the accident involves Injuries or damage o government property & vehicles, foreign registersd vehicles or non-injury hit & run case:
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service holline number (85) 6419-3000 for assistance.

The Centificale of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holdar. The Cl is tha proparty of AIG and ils use is subject 1o the terms and conditions
comained in the Loss of Use Endorsement under the policy issued to the policyholder

Staps lo activate Loss of Use Car Replacement Benefit and Important Information

1. To activale your loss of use car replacement. please conlact the Rental Car Company (listed below) after filing/reporting your
accident claim

Your rental car will be made available within § working hours of activation with the Rental Car Company

At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG. a copy of the Accident
Repart from Audl Customer Service Centre must be produced.

The numbear of days is based on the period your vehicle is in the repair workshop uniess the number of days of loss of use
entitlement is stated in the Policy

Rental cars are stricily for use In Singapore only

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company

S T S

Rental Car Company: Popular Rent A Car Pte. Lid.
Activation Hotline: 67428888
501 Guillemard Road Singapore 388840
Operation Hours: Monday to Friday: 2am to 8pm Saturday (Half Day). Sam to 4pm

“Trea Fimrna Cav Comparny's Teerm & Crmidony apewy (Lo, (whyndabie aeciidy eooeil eseas adey for fie Retits Car Colion Deeags Y, nc)

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPOGRTANT and MUST be complied with, Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88). it shall be unlawful for any person to use or cause or permit any
pther person to use a motor vehicle without a valid policy of msurance under the Act

The Policyholder is furthar warmned that on the sale of a molor vehicle, they musl surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been logt or destroyed, a Statutory Declaration to that effect must be made
Fallure to comply with this obligation is an offence under the Motor \iehicles (Third Party Risks and Compensation) Act (Cap 88)

This Palicy will cease fo be valid once the motor vehicle has been sold to anothar person unless the transier of inlerest has been duly
notified to and agreed lo by the insurance company concermed If the insurance company agrees o cover the new owner, they will issue
a new Certificate of Insurance in the new owner's nama. The premium chargeable may vary according to the naw owner's profile



Premium Automobiles

55 Ubl Road 1, Singapore 408699

Tel: 6366 2323 Fax : 6841 1183

Ernall: Norakhal@premlumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accldent Repalrs
Ubl road 1

6366 2323

6841 1183
PA/OD/D938/2018/NS
02-Aug-19

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
§07-16 AIG Bullding
singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model | Year
Engine No
Chassis No
Mileage
Date In
Liability
Excess Cost

Estimated By :
Accident Date H

Place of Accidant

MR. CHAN CHU HENG ROY
BLK 517C JURONG WEST STREET 52
#11-565

singapore 643517

HP +@&5 96869066

Own Damage Claims
1800062841

SJuU 8811 U

Audl 02 TFSI 5 TRONIC
Mar-12

CHZ C26494
WAUZZZGATKADZEZS

Johnny Boo / Allan Wu
01-Aug-19
JALAN BUKIT MERAH



Premium Automobiles
E5 Ubl Road 1, Singapare A0BE3S
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJU 8811 U

Estimated SURVEYOR'S
SN Nature of Jobs Charges RECOMMEMDATION
To remove and transfer |ns rear door's mult-
1 lock system and power window devices. sn S 280.00 5 280.00
Insnect for rlamaaes
2 To dismantie Ihs front door panel trim. To o 300,00 § Sohb

remave and relnstall Ihs wina mirror assv,

To dismantie and renew |lenhs rear door. To
3 repair Ihs front door, Re-organise crash S 160000 s 500,00
management comnononents Relnstall all narts

4 Torespray Ihs rear door and lhs front door. § 250000 s 1,100.00
5 Torenew Ihs rear rim and carry out whee| sn § 280.00 S 200.00

SUPPLEMENTARY 5 200.00 s 200,00
6 To carry out dlagnostic check. sim S  192.00 § 182.00

TOTAL LABOUR CHARGES : 8 535200 S 2,852.00




Premium Automobiles

55 Ubl Road 1, Singapore 408629
Tel : 6366 2323 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SJU 8811 U
Da & Price
SIN  Parts Description S/NETT REMARKS
1  REAR DOOR- LH 3 2,285.00 $ 1,828.00
2 OUTER DOOR SEAL - LH NEC $ 119.00 $ 94.80
4 BONDING AGENT NEC § 45.00
5  CLEANING SOLUTION NEC § 65.00
6 DOOR ATTACHMENT PARTS 3 85.00
7  DOOR CATCH NEC § 109.00 § 87.20
8 OUTER DOOR SEAL - LH 5 5300 § 41.92
8  INNER DOOR SEAL 5 256.00
10  REAR DOOR COVER - LM 3 206.00 $ 164,80
11 FRONT DOOR COVER - LH 3 23500 § 187.60
12  REAR WHEEL COVER - LH S 156.00 § 124.40
13  WINDOW REGULATOR WITHOUT MOTOR - LH S 241.00
14  WINDOW REGULATOR MOTOR - LH S 270.00
15 ALUMINIUM RIM S 548,00 § 438.40
16  RUBBER VALVE as 13.00
17  SUPPLEMENTARY 3 1,252.00 § B58.20
18 SUNDRIES s 300.00 § 6.64
TOTAL SPARE PARTS $ 6,238.00 § 3,832.96
TOTAL LABOUR CHARGES $ 5,352.00 § 2,852.00
GRAND TOTAL $ 11,590.00 § 6,684.96

All charges are not Inclusive of GST.
Legend Remarks (0K} = Approved, Remarks (X! = Not approved
Spare parts are Special Nett



Premium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 4086949
Tel : (5 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-8802271-W

AIG Asia Pacific Insurance Pte Lid

78 Shenton Way

J07-1€ AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Quantity Description

Parts
a Wing mirror mounting LHS
2 Wing mirror cover LHS
3 Wing mirror glass LHS
Labour
1 To respray wing mirror cap

Estimate No.  PA/DD/U938/2019/NS
Date 26-AUg-19
Service Advisor Clory Tan
Pages 10f1
Regn No sijUEsnu
Model No Auagl 02 TFS 5 TRONIC
Unit Price Amount
$ 93800 § 750.40
$ 13600 $ 108.80
5 178.00
§ 125200 S 859,
s/n § 20000 § 200.00
TOTAL $ 145200  $1,059.20

For Premium Automoblles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax : 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note 1 This estimate Is based on visual Inspection of the affected vehicle.
Should we require further labour charges and spare parts In the
progress of repalr, we shall Inform you accordingly.

For Inspection of vehicle, please refer to Ms Norah Knal at

Tel:6768 9828 for appointment.
Yours falthfully,

Premium Automaoblles Pte Ltd

Johnny Boo Allan Wu
EBody Repalr Manager Clalms Consultant



" pPremium Automobiles Pte Ltd
55 Lini Road 5. Singapmxe AQEESY

B85 0ABE 3521 Fen; (050 GBAL 11BE

Supplementary Estimate 1

LET fpg Mo 1998022 11 W

n1C Asia Pacific Insurance Pte Ltd Estimate Ne. FASO0/0S3BM201AINS
FH St o VWY Oate dt-hag- 13
Wiy 7-16 ALQ Bullding Service Advisar  Glory lan
. s ratll Page: bof)
Attn- Mr Adrian Ling  Motor Claims Dept  Regn No SJUBELT L
Tei: 6841 0055 - Fax: 256 4315 Model Ne Aod Q) TER]S RGN
Luantity  Lescription Linit Price Amount
Pary
1 Wing mirren mounting LHs - 435.00 {J::- ?fﬂ.M
Ming misror covel LS s 13e00 LT 1OR-8C
} Aing mirros gliss LHS I - 1 Tfﬁﬁﬂﬂ" _

Ledoo
s whnt Wq? $_L2s200 85920
R xS)T

4

TotAaL § LI5200

Fil Prdemilim Aliomiotipes Fis

ek i)

J dgoy cabf 115 Rew okoy. =

[, NS

Authgrised Sigimatum



Premium Automobiles

35 Ubi Road 1, Singapore 40B69E
Tel: 63662323 Fax: 6841 1182
Email: Nora.khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop : UbiRoad1

Contact No + B3662323

Fax No : B6B411183
Referance *  PA/OD/0O93B/2019/NS
Date :  2-Aug-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name MR. CHAN CHU HENG ROY
Address BLE 517C JURONG WEST STREET 52
#11-565
Singapore 643517
Telephone HP +B65 96869066
Type of Claim Dwn Damage Claims
Policy No. 1900062841
Vehicle No SJUB8Bl1 U
Maodel Code Audi Q2 TFSI S TRONIC
Model / Year Mar-19
Engine No CHZ C26494
Chassis No WAUZZZGATEAD2829]
Mileage
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wy
Accident Date 1-Aug-19
Place of Accident JALAN BUKIT MERAH



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle S]JU 8811 U

Estimated SURVEYOR'S
5/N Nature of Jobs Charges RECOMMENDATION

To remove and transfer lhs rear door’s multi-lock
1 system and power window devices. Inspect for s‘’m $ 280.00 _ -~
damages.

To dismantle lhs front door panel trim. To remove
and reinstall Lhs wing mirror assy. s/n 5 30000 -

To dismantle and renew lehs rear door. To repair h
3 |hs front door. Re-organise crash management $ 1,600.00 &ﬂ Sﬂ'ﬂ
components. Reinstall all parts removed. %

4 Torespray lhs rear door and lhs front door. -g:ﬁ' S 2,500.00 1&“ I/d' &

: .
o renew lhs rear rim and carry out wheel s/n $ 280.00 "

alignment
6 To carry out diagnostic check. s/n S 19200
TOTAL LABOUR CHARGES :  § 5,152.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
rial L r iden i No. il
Damage Parts & Prices
S/N__ Parts Description S/NETT REMARKS
1 REARDOOR-LH ~ bne . S 2,285.00
2 OUTER DOORSEAL-LH .~ 4. NEC § 119.00
4 BONDINGAGENT K Nec s 45007 YW
S CLEANING SOLUTION .~ NEC S gs.o0) "™
6 DOOR ATTACHMENT PARTS 3 85.00 W\
7 DOOR CATCH ‘f{/ NEC § 109.00
8  OUTER DOOR SEAL - LH )Q} S 53.00
9 INNER DOOR SEAL "}"(N/‘/ s 256.00 ' YW\
10 REARDOORCOVER-LH 5 206.00
11 FRONTDOOR COVER -LH .~ M s 235.00
12 REAR WHEEL COVER-LH .~ S 156.00
13 WINDOW REGULATOR WITHOUT MOTOR - LH 3"/(7»""'-?’ 241.00
WINDOW REGULATOR MOTOR - LH 5 270.00
awminiumriM o~ (T S 548.00
RUBBER VALVE fkt. 45 13.007 W\
SUNDRIES ) AL 5 300.00
TOTAL SPARE PARTS . $ 4,986.00
TOTAL LABOUR CHARGES - § 5,152.00
GRAND TOTAL - $ 10,138.00
Wne ‘W

All charges are not inclusive of GST.
Legend ; Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax: 6841 1183 {1

Telefax \3 A
Name : éluc.? @:"-f ,..813’3’9}&2
Surveyed Date :

Authorised Date Oé. / 9 / /?
Excess Cost N r\' A_ #{,L op J,,w{ ;

Liability

M e patet pheteS.
S Dt

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.
{tants hence nolify
Yours faithfully, i, o 5515 sa0ng
Premium Automobiles Pte Ltd ramysskyupmta e
1 Withoul Prejudics” Das
il i A | i ,.::.- .L_I :FI'F.';II":_E'H
vl 1TERT (PAUIEOCE MDEny
Aeinowledged by Reoanes
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Read 1, Singapore 408629
Tel: (B5) E366 23125 Fax . (6G5)6E4] 1183

Supplementary Estimate 1
5T Heg Mo, 19-9802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/ID/OSIR2019/NS
{8 Shenton Way Date 26-Aug-19
#07-16 AlG Building Service Advisor Glory Tan
Singapore 079120 Pages lofl
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No sjuesIL Y
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi Q2 TFS1 S TRONILC
Quantity Description Unit Price  Amount
Parts
| Wing mirror mounting LHS 5 938.00 CJ :
2 Wing mirror caver LHS $ 13600 AL
3 Wing mirror glass LHS s 17800 M
§  1,252.00
TOTAL 5 125200

;_'I-;:cl lfﬂ'l'?
-+ dpoy cqth LHS R a“ﬂy

Authorised 5lg;at=.:re

11399



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
erial Li hi 8811
Wl”‘m

) Damage Parts & Prices

S/N  Parts Description ﬁ\&lt"\ ’ S/NETT REMARKS
Qet = REAR DOOR - LH / B < S 2,285.00
‘q’\tt. J OUTER DOORSEAL - LH .~ 46 . NEC S 119.00
W BONDINGAGENT 7 NEC S 45.00
& CLEANING SOLUTION .~ NEC $ 65.00
6 DOORATTACHMENT PARTS S 85.00
7) poorRcaTcH 7 1./ NEC S 109.00
Gk-o —~® OUTER DOOR SEAL - LH , o S 53.00
\8' 9 INNERDOORSEAL 7 S 256.00
(4f~V {0/ REARDOORCOVER-LH s 206.00
\€' )  rFRONTDOOR COVER-LH _- s 235.00
e R JZ  REARWHEELCOVER-LH .~ 3 156.00
13 WINDOW REGULATOR WITHOUT MOTOR -LH 7 3 241.00
\¥  WINDOW REGULATOR MOTOR-LH <7 s 270.00
otV _,@ AlwminiuMRiM o~ (T $ 548.00
W RusservaLvE as 13.00
(x SUNDRIES ) s 300.00
TOTAL SPARE PARTS $ 4,986.00
TOTAL LABOUR CHARGES S 5,152.00
GRAND TOTAL $ 10,138.00

All charges are not inclusive of GST.

Legend

Remarks (OK) = Approved, Remarks (X = Not approved

Spare parts are Special Nett.




Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183

Singapore 079120
Atin: Motor Claims Dept
Yr Ref: SIUSSII U

Nora khaifwpremiumauto com.sg
Body & Paint Dept
PA/OD/O93R/2019/NH
24 DEC 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SJU 8811 U, Audi Q2 TFS1 S-TRONIC.
With reference 1o the above-mentioned wvehicle. no. SJU 8811 U, cloimant,

Mr. Chan Chu Heng, Roy, please find the related document per attached.

. A copy of the Original invoice no. 8501464 — 8§ 6,296.91.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

Thus i1s a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG-SJUSBSII U

from
Telaphone +65-
Tetatax +B5-
EMail

Qur department
Our Ral

Your Ref

Date

total pages

Premium Automobiles Ple Lic
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Teletax  (65) 6471 3733

Service & Parts Cantres
55 Ubi Rd 1

Singapore 408668
Talephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Aud| Centre Singapare Alexantdra Service Centre Ubi Service Centre Customer Service

81 Almnandre Fcas 2981 Awamruirs Aosd B L Mo 1 Earnom AppasniTee ANE AT
Zirgapore 1 EZ008 Birgapore 153238 Sngapcre 408550 2d-rour Brassaown Service BE2E 1333
fain Teeohone 5836 22123 Main Taleshons G380 22078 Main Telechons 6388 7133 Errmil LB S wTeTID ZOM
Main Teiefan 6477 3733 Main Taletam  GATE 1023 Main Teietan 841 1183

INS TAX INVOICE

Page 1 16:48 Company Reg. No. 199902271W
GST Reg. No. 1993902271W

AIG ASLA PACIFIC INSURANCE PTE LTOD Invoice No: B5014641 Account: Ac0oE T al
MOTOR CLAIM DEPT
AIG BEUILDING

TH SHEHTON WAY Date : 23712/201% IS ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT

407=1£
st 2912 12 . . AIG BUTLDING
SINGAPCRE 079120 079120 EH“ET +  EJOBBLLU 18 SHENTON WAY
pOT-16
Term : 30 SINGAPORE 078120
Regn Mot satiesito (v 41040 Regn Date: 25/03/2018 Mileage: 2982 WIP No.: 62300
Model; 02 1.0 TF21 8 tronic GAEANG Chassis: WAUZZZGATEADZE231 Engine: cuz cie454 Dept: 1
You have been assisted by - v8-Tany Foang (33 )
Details Oty Linit Price Amount
o BN M: EBEE -B00.00 1.00 -g00.00
Insurance Excess/Liabllity
s BODYWORE M: 280,00 1.00 260.00
TO REMOVE AND TRAMSFER LHS REAR DOOR'S
MUOLTT LOCK SYSTEM AND PONER WINDOW DEVICES.
INSPECT FOR DAMAGES
5 BODYWORK M3 300.00 1.00 300,00
TO DISMANTLE LHE FREONT DOOR PANEL TRIM.
TO REMOVE AND REINSTALL LHS WING MIRROR
ABEY
- | BODYWORE M: sS00.00 1.00 S00.,00Q
TO DISHMANTLE AND RENEW LHES REAR DOOR.,
TO REPAIR LHE FRONT DOOR.HECRGANIBE CRASH
MANAGEMENT COMPOMENTS.BREINSTALL ARLL
FARTE REMONVED
g BODYWORK M: 1100.00 1.00 1,100.00
TO FESPRAY LHS FEAR DOOR AND LHS FRONT
DOGR
5 BODYWORE M 260,00 1,00 260.00
TO RENEW LHS EEAR RIM AND CARRY OUT
WHEEL ALIGHMENT
3 BODTWORE M: 152.00 1.00 192.00
TO CARRY OUT DIAGROETIC CHECE
5 BODYWORE M: 200.00 1.00 200.00
TO AESPRAY WING MIBROR CAPR
X AElAB3I3051C [A) [SKIDOOR B/8/LS Less D20W 1.00 2285.00 1.828.00
X AB1REISS11A SEAL |LAST) Lass 0204 1.00 118.%0 94.80
x ABIABISILG [A] [EK] DOOR SEAL 8/8 Laas 0204 1.00 52.40 41.52
x ABLRESIDES 4W3 007374/ IV) (GER| COVER Lass 02004 1.00 206,00 LE4 .80
X ABIABSIRES dW3 (Al [SEICOVER B/RJLS Leaas 020% 1.00 234.50 187T.&0
% AB1RESIELT 4wl COVER Less 0204 1.00 155,50 124.40
X AB1AGOI02S ao73ITA/ IV (GER) EIM 1 L=sm Q20N 1.00 348.00 43B8.40
x ABICEST4ORC 986 MOUNTING - A/P Le=ss Q2008 1.00 438,00 750.40
% ABLAES7527 GmU 007309/ (V) (SK)CAP 26 Leas 0204 1.00 136.00 LOE.ED




Premium Automobiles Pte Ltd

Audi Centre Singapare Alexandra Service Contre Ubl Service Centre Custamer Service
281 Alexancrs Rosd T8 Alpasnns Foas 55 L Raad Sarvica Appoirma i 3 1100
Sagagore $SESA Srgagare * SR A0BEEe I4-hour Frmandown Sacvce BEZE 1733
WMain Temprane 6536 2723 Mar Tedmprons G388 2203 Muin Tevecrans S388 T133 Ermm! CNbmE EEMRIEET e ST e
Main Tesfas S471 3733 Man Telan 8475 1023 Mg Taimtas  SB41 1183
INS TAX INVOICE
Page 2 16:48 Company Reg. No. 199902271W
GST Reg. No. 199902271W
AIG ASTA PACIFIC INSURANCE PTE LTD : : p— . ¢ |
NOPOR CLATN. DEDT Invoice No: Esol4E4d Account; anooe Uy o
AIG BUILDING i = P :
TE SHENTON WAY Date S3/12/72015 RIG ASIR PRCITIC INSUERNCE PTE LTID
WOT=-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 AIG BUILDING
Order : =Jusgliy 78 SHENTON WAY
¢07-15
Term a0 EINGABORE 079120
Regn No: soussiit (v 41040 Regn Date: 25/03/2013 Mileage: 2082 WIP Na.:  &2800
Model: 02 1.0 TFSI & tronic GRBANG Chassis: WAUZZEGATHAOZHZ91 Engine: cuz c28494 Depu:
¥ ou have been assisted by ;- UB-Teny Foong i3 )
Detils Qry Linit Price Amount
® AWHTO03237 BOLT - A/E tass 0204 2.00 1.400 1.%0
% AWHTUO3457 BOLT - A/F Lass GZOW 1.00 2.10 1.88
¥ ABEQOBITLSS CLIP - ASP Less D204% .00 0.70 3.38
x ABLABIDZEG CHECE ROD Less Q20% 1.00 108.00 #7.20
Farts 1,832,586 . Sub-Total £ 8B4, 06
Labour .00 //57--* Tt
Sublet Z,852,.00 s i11.6
Maniym 0.00 [ e % GST 11.55
Lubricant 0.00 : ﬁ/
4 296.01
S ; Grand Total G290, 31
. - ._'_‘

Received

by

For & on behalf of
Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pre Ltd

78 Shenton Way
#07-16 A1G Building
Singapore (79120
Maotor Claims Dept
Yr Ref: SJU S8 U

Norah Khai
6768 9828
6R41 1183

Body Repar

PA/ODVO93R 2019 EH
1 iith Aug 2019

RE:  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Milenge
Vehicle Owner

Certificate No

Own Damage Excess

Accident Date
Place

Repair Cost
WIFP No,

Repairer's Name

I/'We cerify that the vehicle has been fully repaired 10
payment of the repairer's charges thai are claimable
full and final settlement of my clmm.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AN

Audi Q2 TFSI S TRONIC
WALZZZGATEAD28291
SJIUBRII U

%5 o
Mr. Chan Chu Heng, Roy
1900062841
$456.00 (Including 7% GST)
01/08/2019
Jalan Bukit Merah
s 6246-9|
62900

Premium Automobiles Pie Lid

tire satisfaction and that
policy will be deemed in

SILIERLIL

fram
Talaphone +65-
Telefan *§5-
Mobile +§5
Cur depariment
Your Claim Ref
Our Rad

Diate

lotal pages

Premium Automobiles Pie Lid

Showroom

9 Leng Kee Road
Singapore 158080
Telephona (65) 6566 1111
Telelax  (B5) 86477 3733

Senice & Parts Cenlres
55 Ubi Road 1

Singapote 408808
Telephone (65) 6368 2323
Telefax  (55) 6841 1183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING =
Case | Motified Est Submitted | Ad) Assigned Ad) Rpt Adj Submitted | Ins duth'ed Status
07 Aug 2019 'I:; ;;n 2019 546,684.96 $$6,684.96 F-lh-w for Survey
Main 11143 1 |

Main

CLAIM SUBFOLDER DETAILS | [Cranted by Insurer]

Insured: CHAN CHU HENG RDY, D S7244242C, Tei: +6596B65066

Vehicle Reg | . |01L/08/2019 12:00 - -59

- SIUBB11U (Date of Loss: |1 ing and 7 Days From LTA fieg Date (Man 7]

Claim Type: |OD / 0B05248911SG PolCH/COver | 1900062841 (Comprehensive)
|Encess: £3800.00

Repalrar: Premium Automoblles Pte Lid (WBI) 55 Ubl Road 1, 408699 Ubl - Tel: 67689828/9627/9511

I:-Trr? AIG Asla Pacific Insurance Pte. Ltd, (SG) - Tel: §5-5419-3000 .. [Handied by Gan, Hunehung] Hunching Ganliaig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by XING GUO QIANG] ... [Final Rpt due 20/08/20159]

m"‘"’:"‘“ CHAN CHEDW HO (76 / Mals) , NRIC: SOO49816Z, Tel: +6596869065 Email; NOEMAIL

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mad |

» AIG_SG (28/11/701%) Alert - Ad] Mandate Approved (5$5684.96) - SIUBE11U - Claim Handler: Gan, Hunchu...
« AIG_SG (07/08/2019): Alart - Ad] Mandate Approved (S$6462.00) - SIUBBL1U - Claim Handler: Gan, Hunchu..,
& AIG_SG (O7/0R2019): SIUSALLU / OD / 01/08/2019 / Covernge & Excess update

| ALL ASSOCIATED TASKS— view Al | Sesren Tasks | Croate tew Task | compiete |

Due Date PFriority Type  Task Group Subject  Handler Assigred By Completed On Created On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=ds... 6/1/2020



Menmen e-Claims

Claim Documents

*SJUBB11U (08052489115G)
oD

Aug 1 2019 12:25PM
[CHAN CHU HENG ROY]

Page 1 of 2

Premium Automobiles Pte Ltd
_Upload Docurments | _Upioed Photos | Compose wew Lester | Uswad vises | upioad Ausis | View [View in Brosser] =]
‘Assessment Reports S Lperpage__Lv]| &
Mo | Finadized On LKK Auto Consultants Pre Ltd (HQ) Thumbmnall | Print
I |07/08/18 11:4% | Adjuster Immediate Advics ©Q | Lose M
Photos/Images Goerpege 1]
No | Relabel/Reorder | LKK Auto Consuftants Pre Lid (HQ) Thumbnal| . Print
t |07/0B/19 11032 | General View 0O warws | &
2 |07/08/19 1132 | General View 0| adivs | A
3 |o7/08/19 11:32 General View 0| ews B
4 |07/08/1811:37 | Ganeral View @ | uars | @
5 |o7/08/19 11137 | Genaral View 0| wors |
6 |07/08/1911:32 | Genersl View 0| wuws | M
7 |o708/19 11032 General View @ | Load ¥G M
8 |ovoBA1811:32 General View 0| weawc | A
¢ |o7me/1e11:32 Genernl View i toad 376 | A
10 |07/08/1911:37 | Genaral View 0| ovarwc | A
11 |07/08/19 11:327 | Genaral View Q| awc | A
12 |07/08/19 11:32 | Geners! View 0| wearc | A
13 |07/08/19 11:32 | General View Q| weerc | A
14 |o7/08/19 11:32 Genaral View 0| s | A
15 |07/08/1911:37 | General View 0| wers | A
16 |07/08/19 11:32 General View 0| v | A
17 |O7/08/18 11:32 | Genersl View D | e we
18 |07/08/1911:32 | Geners! View Q| wewc | M4
19 |07/08/19 11:32 Ganaral View i Load 3G | B
0 |07/08/19 11:32 General View 0| weaws | M
21 |O7/08/19 11:327 | Genaersl View O | aws | A
22 |O7/08/19 11:32 | General View 0| odwc | A
1 |07/08/19 11:32 General View ﬁ Lead PG | B
24 |07/DB/19 1137 | General View 0 | wawrs | B
15 |07/08/18 11:31 | General View 0| ouars | H
26 |07/0B/1% 11132 | General View O e |
77 |07/08/19 11132 | Genersl View 0 | lesdirc | H
8 |07/08/18 1132 | General View 0O weawc | A
29 |07/08/19 11:33 General View 0| waws | A
30 |07/08/18 11137 | Genersl View i Losd JPG E'
3 |11/10/1909:26 | Dismantied Parts Q| o |
12 |13/10/1909:26 | Dismantied Parts D | eswc | &
33 |11/10/19 09:26 | Dismantied Parts @ wers | @
34 [11/10/19 09:26 | Dismantied Parts QO weaws | A
35 |11/10/19 09:26 | Dismantied Parts i woad PG | B
36 | 11/10/19 09:26 Dismantied Parts 0| e | A
37 |13/10/19 05:26 | Dlsmantied Parts 0| tadwc | A
38 |11/10/15 09:36 | Dismantied Parts 0| waawc | A
39 |11/10/1909:26 | Dismantied Parts Q| weaws | B
40 |13/10/19 09:26 | Reinspection Photo 0| cavc | A
41 |11/10/1809:26 | Reinspaction Photo O edwc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d...
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Merimen e-Claims Page 2 of 2

Assessment Reports [tperpage  []|
Mo |Finaltzed On TLKK Auto Consultants Pte Ltd (HQ) I [ Thumbnall | Print
Documentation 1 per “] &
to |Relsbel/Recrder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |O7/08/19 11438 Certificate of Insurance Load POF
2 | 07/08/19 11:38 Driving Licanse / MRIC Load POF
3 |07/08/1911.38 | Police Report Load POF
4 |O07/08/19 11:38 Singapore Accident Statement Load POF
5 |p7/o8/19 11:38 ESTIMATE Load POF
] 11/10/1% 09:54 EUPPLEMANTARY Load POF
7 [11/10/19 09:54 ESTIMATE Load POE
8 |06/01/2017:07 | Workshop Invoice Load POF
9 |D&/DISI0 AT07 Discharge Voucher Load POF
10 |D&/'D1/20 17:10 Supplemantary Load POF
Linked Accident Report Documents

View [Viww in Broser] « |
Assessment Reports I w|| &
fo | Finalired On Premium Automobiles Ple Lid (UBI) Thumibnail | Print
I |04/08/1502-19 | Accldent Statement @ | Load M
Photos/Images |3 per page !“"i =]
o | Finalized On Fremiom Automobiles Pte Ltd (UBI) Thumbmall | Print
1 |03/0H/1% 13:41 | Accident Photo 0! secwrs | &
2 |02/08/19 13:41 Accident Photo 0 | wacws | A
3 |0/0B/19 1341 Accident Photo 0 | e we ﬂ;
4 |poEsi9 1341 Accident Photo @ eadc | A
5 |pao@fi913:41 | Accident Photo @ | wedirc | A
6 |02/08/12 13:41 | Accident Photo © | os0rs | B
7 |0%/08/1913:41 | Accident Photo l_ﬂ Load 3°G | BA
# |02/08/19 13:41 | Accident Photo @) | wecc | A
% |pz/om/19 1341 Accident Phota )| cadiec | A
10 |0/08/19 13:41 | Accident Photo 0D edwc | HA
11 |02/08/1% 13:41 Accldent Photo O | cws | &
12 |02/08/19 13:41 | Police Report O | acws | A
13 |02/0R/19 13:41 Police Report Q| weaws | A
Bocumentation |1 per page ™~ 2
No | Finaiized On Premium Automobiles Pte Ltd (UBT) Thumbnall | Print
1 |02/08/19 13:42 | Sketeh Plan O wr | @
‘2 |02/08/1913:42 | Sketch Plan #2 O v | A

Documents Checklist

DOCUMENTS CHECKLIST Heset | Save | Primt |

There are no document checklists configured.

Show Remarks To: [ Handing [nsurer
S| BAmariy Bre PsEE G you ihdie 0 [0 Ebe
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Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coreg N 1esscr1ser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-BB05 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

::g m _Pa:i;g Ig:ummmwﬂe- #&13 Our File No: CC3/AIG19013816/GTF3E2
ilding, e ay

Singapore 079120 Date: DBMO1/2020

BREFERENCE

Insured/Claimant; CHAN CHU HENG ROY Policy Na: 1800062841

Date of Loss: 01/08/2018 MNature of Claim: oD Claim No: 0805248911506

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: sJuss1iu

Make & Model AUDI Q2, 998cc 1.0 TFS! S TRONIC (A) Engine No: CHZC26494

Reg. Date: 25/03/2019 (Man. Year: 2018) Chassis No: WAUZZZGATKADZB221

Colour: Silver Odometer; 2443 km

Engine Capacity: 900 cc

Markei Value/New Car

Price: 5%135.000.00

Sum Insured (S%); Market Valus/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steenng (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 215/80 R18 Rear Tyre Size: 215/60 R16
Front Left Side: Bridgestone 9 mm Rear Lefl Side: Bridgestone 8 mm
Front Right Sida: Bridgestone 8 mm Rear Right Side; Bridgesione 8 mm
The above values represent ithe maining fyre ireads depth
ICDST OF CLAIMS Repairer's Adjuster's Difference Diff %!
Parts 8,023.20 3,832 66 2,180.24 36.36
Miscellaneous llems 0.00 0.00 0.00
Labour 5,352.00 2,852.00 2,500.00 46.71
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 11,375.20 6,684.96 4,690.24 41.23
- Excess (S$) 800.00 B0O.00 0.00 0.00
(SS) 10.575.20 5,884 986 4 690.24 44 .38
+ GST 7.00/7.00% (S5) 74026 411.95 328.21 4435
Nett Amount (S§) 11,315.46 6,296.91 5,018.55 44,35

INSPECTION

Date of Assignment: 07/08/2019
Date Inspected:

Estimated Period of Repair: 5.0 days

06/08/2019 Inspected At

Premium Aulomaobiles Pte Lid (UBI)
55 Libl Road 1
Singapore 408699

Adjuster: XING GUO QIANG

Manager: DENISE TAY KWEE CHENG

NOTE: This repor! represents our findings af the Sme and place of inspection stated herein. Such mepection has been carmed ouf ko the best of o
knowiedge and abilly but any olher labiily under Ty ofher circumstances /s haraby exprassly ascluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/1/2020



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty Part Mo. Pariculars Condition Repairer's Amount

1 1 *REAR DOOR - LH Buckled 2,28500FS *1.828.00FS
2 1 *OUTER DOOR SEAL - LH Necessary 119.00F5 *04 BOFS
3 1 *BONDING AGENT Mot Necessary 45.00FS *~FS
4 1 *CLEANING SOLUTION Nol Necessary 65.00F5 *-F§
5 1 *DOOR ATTACHMENT PARTS Mot Necessary B5.00FS i 2
B 1 ‘DO0OR CATCH Benl 108.00FS “87.20FS
7 01 *OUTER DOOR SEAL - LH MNecessary 5300FS "41.92FS
8 1 *INNER DOOR SEAL Mol Necessary 256.00FS .
g 1 *REAR DOOR COVER - LH Cut 206.00F5 *1B4.BOFS
M0 1 *FRONT DOOR COVER - LH Cut 23500FS *187.60FS
1 1 ‘REAR WHEEL COVER - LH Cut 156.00FS *124 40FS
12 1 “‘WINDOW REGULATOR WITHOUT MOTOR -LH  Not Necessary 241.00FS *.FS
13 1 *WINDOW REGULATOR MOTOR - LH Mol Necessary 270.00FS *~FS
14 1 *ALUMINIUM RIM Cut 54B00FS "43BA40FS
15 4 ‘RUBBER VALVE Nal Necessary 13.00FS *FS
16 1 *SUNDRIES Necessary 300.00FS "6.B4FS
17 1 *WING MIRROR MOUNTING LHS Cul 75040FS *75040FS
18 1 *WING MIRROR COVER LHS Deformed 108.8B0FS "108.80FS
19 1 *WING MIRROR GLASS LHS Not Necessary 178.00FS “.FS

F=Franchise parl. S=SpcNelt
Total Parts {S%) 6,023.20 3,832.96

Report was unsubmitied during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/1/2020



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous [tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER LHS REAR DOORS MULTI- Mew 280,00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES.
INSPECT FOR DAMAGES

2 TO DISMANTLE LHS FRONT DOOR PANEL TRIM. TO MNew 300,00 300.00
REMOVE AND REINSTALL LHS WING MIRROR ASSY

3  TODISMANTLE AND RENEW LHS REAR DOOR. TO MNew 1,600.00 500.00

REPAIR LHS FRONT DOOR. RE-ORGANISE CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS

REMOVED
4 TORESPRAY LHS REAR DOOR AND LHS FRONT DOOR New 2.500.00 1,100.00
5  TO RENEW LHS REAR RIM AND CARRY OUT WHEEL MNew 280.00 280.00
ALIGNMENT
& TOCARRY OUT DIAGNOSTIC CHECK MNew 192.00 192.00
7 TO RESPRAY WING MIRROR CAP MNew 200.00 200.00

Gross Labour Cost (S§) 5,352.00 2,852.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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