Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. S]JF 345 E

D Parts & Prices
S/N  Parts Description S/Nett Remarks
22 PEDESTRIAMN PROTECTION WARNING SIGN ﬂ MEC S 13.00
23 HORN - LOW TONE LH ’?< NN s 178.00
24  HORN - HIGH TONE RH S 178.00
25  FRONT PARKING AID SENSOR - INNER | F & /M S 462.00
26 FRONT PARKING AID SENSOR - OUTER ¢ }..-..;/\/ 2 s 462.00
27 FRONT PARKING AID SENSOR SEAL RING &,ﬂ 4 8 12.00
28 FRONT BUMPER WIRING SET (] JN 5 378.00
29 FRONTFENDER-LH/RH {lﬁfW‘f i & 2,602.00
30 FRONT FENDER FRONT BRACKET-LH/RH A i & 412.00 50
31 FRONT FENDER CENTRE BRACKET -LH/RH X 2 s 3200 g@"‘-ﬁi 0
At | 7

32 FENDER ATTACHMENT PARTS - FRONT % 2 s N 11900 4§ *
33 FRONT FENDER INNER SHIELD-LH/RHOUTER 25| 2 6 142.00
34  CLOSUREPANEL-LH/RH % 2 s 56.00
35  COVERPANEL-LH/RH IO I C{ZA 2 s 72.00
36 WHEEL HOUSING LINER - LH/RH X 2 5 492.00
37 WHEELSPOILER-LH X 5 146.00
38 WHEELSPOILER-RH / 'T/l/ S 139.00
39  BONNET 7 %‘_{/ : 3,707.00

SUB TOTAL SPARE PARTS S 9,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Re .SJF345E
D Parts B Prices

S/N__ Parts Description S/Nett Remarks
40  LIDHINGE-LH /RH Pf( 2 s 292.00

41  BONNET ATTACHMENT PARTS ’?/ NN g 127.00

42 CGASFILLEDSTRUT X S 217.00

43 SAFETYCATCH-LH/RH X N N 208 218.00

44 INSULATOR PAD b 4 S 289.00

45  IMPACT PROTECTION - LH / RH / CENTRE A€ e s 75.00

46 PLENUMCHAMBERCOVER X p/N/ S 131.00

47  LIDLOCK - FRONT "?'( WV 2 S 391.00

48  MICRO SWITCH - 2 PIN ?( S 2 s 24.00

49 RELEASE CABLE RETAINER X 2 5 18.00 1362
50  BOWDEN CABLE-CENTRE X s 53.00 i }é@’%i
51  RELEASEELEMENT X yﬂ/ $ 53.00 \ 7
52 RELEASE LEVER A 13.00

53 LDLOCKCABLE X #%m 67.00 X

54  HEADLIGHT MOUNTING - LH /R _ (ﬂ_ S 214.00 .

55  LED HEADLIGHT - LH / RH <"‘#{ /,. ) NZ/U s 212" 14,454.00

56  LIGHT CONTROL SYSTEM CONTROL UNIT ¥ S 692.00

57  MAIN LIGHT ELECTRONICS POWER MODULE X 5 693.00

58  LED WITH HEAT SINK - RH X i S 990.00

59  HEADLIGHT HOSE - RH ;( S 35.00

60  LIFT CYLINDER-LH /RH y 5 5 256.00

SUB TOTAL SPARE PARTS S 19,302.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. S]JF 345 E

Damaged Parts & Prices

S/N  Parts Description S/Nett Remarks

61  LIFTCYLINDERHOSE X S 113.00

62 wasHerPump ¥ 5 147.00

63 WASHER PUMP HOSE Y bl $ 61.00

64  WASHER PUMP INSULATOR X s 19.00

65 WINDSCREEN WASHER SYSTEM PUMP X s 118.00

66  WASHWATERRESERVOIR X $ 200.00

67  WASH WATER RESERVOIR STRAINER X S 24.00 - L g8 q

68 WASH WATER RESERVOIR END CAP x , g 59.00 ’?'f _?}:.-Ic,ﬁ-

69  LOCK CARRIER 'i/ CﬂA $ 1,169.00 .~ 1=

70  A/C CONDENSOR ?/ @’T S 547.00

71 REFRIGERANT LINE INLET F{ %n" N 3 263.00

72 REFRIGERANT LINE QUTLET '?/ 5 273.00

73 RADIATOR Q/ FDT $ 820.00

74  RADIATOR RUBBER BUSH - LOWER G (. 3 24.00

75  RADIATOR RUBBER BUSH - LOWER "< 5 17.00 “

76  COOLANT FROST PROTECTION > e N’f\/ 3 165.00 D

77 INTERCOOLER (5‘( 5 724.00 1

78  SEALRING / S&C - S 82.00

79  INTERCOOLER PRESSURE HOSE - RH 7’/ . $ 283.00 |

80 i 5 477.00

INTERCOOLER PRESSURE PIPE - LH 'S(
SUB TOTAL SPARE PARTS S 5,585.00




‘Premium Automobiles
55 Ubi Road 1, Singapore 4086399

Tel :

6366 2323 Fax:6841 1183

Telefax

Damaged Parts & Prices

S/N  Parts Descriptinn S/Nett Remarks
81  O-RING S NV 5 17.00
82  MAPSENSOR g 183.00
83  FANRING ’/ M 373.00
84  RADIATOR FAN WITH CONTROL UNIT /?/ PP s 2,159.00
85  RADIATOR LOUVRE ’Q/ S 483.00
86  AIR GUIDE - UPPER / LOWER ?{ W 2 s 86.00
87  AIR GUIDE - CENTRE ‘ S ,m/ $ 37.00
88  AIR GUIDE-LH/RH Q/ 2 8 100.00
89  SERVOMOTOR ?{ 5 166.00 768
90  ADJUST MOTOR CAP 7( Aﬂ\/ 5 & 14,454.00 (Jot = ¥ c;q o7
91  AIRDUCT 'f( 5 79.00 1= 37
92  AIRFILTER X, N S 368.00
93 INTAKEHOSE X Q| f TBC
94  FRONT WHEELCOVER-LH/RH .~ LA 2 S 1,154.00 ' T
95  FRONT WINDOW SLOT SEAL WITH TRIM STRIP - LH / | }/ SM 1,074.00
96 WINDOW CUIDE TRIM STRIP-LH / RH 622.00
97  NOISE INSULATION ' /l/m 5 743.00
98  FRONT NO. PLATE / BT S/IN S 40.00
100  SUNDRIES Q/ f/f,/C/+ S 1,000.00 3
TOTAL SPARE PARTS S 67,997.00 ’E‘ﬂ
TOTAL LABOUR CHARGES $  19,644.00 e 55_3’&,g
GRAND TOTAL S  87,641.00 \ .
All charges are not inclusive of C5T. _
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved RO Y[ L

Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Premium Automaobiles Pte Ltd |

Johnny Boo

Body Repair Manager

buro @"‘*f’ — 88fo0rb2
Gé/ 8/!?.
Not Bukhonsdd.

This estimate is based aon visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 4086599
Tel: (65) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Req No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Quantity Description

Estimate No. PA/ODS0940/2019/NS
Date 20-Aug-19

Service Advisor Glory Tan

Pages lafl

Regn No SIF345E

Model No Audi Q5 SPORT 2.0 TFSI qu

Parts
1 - Suppertforlock carrier LHS
7 Sweppertfer lock carrier RHS
3 Front bumper reinforcement bracket RHS
4 - Front bumper reinforcement bracket LHS
5 Headlight compensating piece
[ Headlight adjusting screw

TOTAL

Unit Price Amount

4800 H— 3L
4800 #4177 20 31
231.00 *"i "f_ | ALt

el A
231.00 77 1354
72.00 A5 21 Lo

3300 riy— 24 up

-
T

W 44 40 W U AN

5 663.00

ﬁ
5 663.00

l.cinmmdpy Repairer
Signatore:
Date:

LKK Auto Consultants hanca notify

the Repairer of the following:

» To resurvey befone'after spray painting

= To display damaged pari{s) during resurvey

« Paris prices am subject to confirmation

* Third party survey is on a “Without Prejudice” basis
» Mo llkegal modification(s) is allowed

+ Supplamantary item{s) musi ba resurveyed and
s subject to final approval from Insurance Company

For Premium Automobiles Pte Ltd

Authaorised Signature



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408659
Tel : (65) 6366 2323

Fax:(B5) 6841 1183

Supplementary Estimate 1

5T Reg No. 19-9502271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building

Date

Service Advisor

Sir‘lgapﬂre 079 120 Pages
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No
Tel: 6841 0055 - Fax: 6256 4315 Maodel No
Quantity Description
Labour
i To respray Ihs front fender.
..................................................................................................................... TOTAL ...
_"___ tante hence notify
LI er of lhe E..'In'.l'fr'._::
. . ¢ batorafafter spray paning
. dam par(s) during resurey
I o priCas A act io confirmation
N T TR Ty SOIVEy O Without Prejudics™ bess:

o8 is aliowed

o N aaal modificat

s "'—.":“-‘-'.“ s
biact to final approval from Insurance Cormpany

st ba resurveryed gnd

Estimate No.

PA/DD/0940/2019/N5
23-Aug-19

Clory Tan

lofl

SJF345E

Audi Q5 SPORT 2.0 TFSI qu

Unit Price Amount

$ 1,20{:./00/ (<=4

$ 1,200.00

$ 1,200.00

Eor Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubi Road 1

Contact No : 6366 2323

Fax No * 68411183
Reference 4 PADDIN940/2018/NS
Date ¢ B-Aug-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name MS. LIU YING
Address BLK 802 ELIAS ROAD
#15-236
Singapore 510602
Telephone HP +65 94560687
Type of Claim Own Damage Claims
Policy No. 1900093775
Vehicle No SJF 345 E
Model Code Audi Q5 SPORT 2.0 TFSI qu
Model / Year 30/4/2019
Engine No DAX 052445
Chassis No WAUZZZFYTK2045178
Mileage
Date In 2-Aug-19
Liability -
Excess Cost -
Estimated By Johnny Boo { Allan Wu
Accident Date 2-Aug-19

Place of Accident

TPE TOWARD AIRPORT NEAR PIE ENTRANCE



Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel ' G366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SJF 345 E

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
1 To tow and recover vehicle from scene of accident, SiN 2B0.00
To remove, check and reinstall front wire harness for
2 headlights, horns, outside temperature sensar, SiN 48000 % 480.00
headlight washer assy and front parking aid.
To remove and renew aircon condenser, charged air
3 cooler, r_:ad:atur._ Check electrical fans and control unit. SN 1.400.00 $ 1.400.00
Pressurise cooling system. To carry out vacuum and
regas.
To dismantle both front door panel trims. To remove
% and reinstall both wing mirror assy. s L 0.0
To dismantle and renaw front bumper, both front
5 fennfers. h-unrret and h-DIﬂI'I. headlights. Benaw front lock 720000 $§ 3,250.00
carrier and align to position. Re-organise crash
management components. Reinstall all parts removed.
To respray front bumper, front lower spoiler, both front
§ fenders, bonnet, hinges, both front wheel arch trims, 930000 2 3,575.00
both upper A-pillar and both front doors.
7 Added labour - see attached 1,200.00 3% 550.00
8 To carry out diagnostic checks. SIN 38400 $ 384.00
TOTAL LABOUR CHARGES : 20,844.00 3 9,939.00

3 2es

DA



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJF 345 E

Damaged Parts & Prices

SIN  Parts Description S/Nett Remark
1 FRONT BUMPER ASSY $ 2,364.00 $ 1,891.20
2 FRONT BUMPER FIXING PARTS 3 244 00
3 FRONT BUMPER SECURING STRIP - LH /RH 2 5 68.00
4 FRONT BUMPER CLOSING ELEMENT - LH/ RH 2 5 202.00
5 FRONT BUMPER GRILLE - CENTER 5 129.00 % 102.80
6 FRONT BUMPER SPOILER ] 685.00 § 548.00
7 FRONT BUMPER UNDERRUN BAR - SILVER 5 431.00 ¥ 344.80
8 FRONT BUMPER CLOSING ELEMENT $ 156.00 $ 124.40
9 RADIATOR GRILLE $ 3,258.00 § 2,606.40
10 "QUATTRO" EMBLEM Nee  § 87.00 § 69.28
11 STRIKER PLATE $ 22200 $ 177.20
12 FRONT BUMPER AIR GUIDE GRILLE LH/RH o $ 1,038.00 $ 829.60
13 FRONT BUMPER END CAP - LH/RH 2 3 166.00 § 131.68
14 FRONT BUMPER LOCKING CLIP $ 1500 § 11.52
15 FOAM FILLER PIECE $ 259.00 § 207.20
16 FRONT BUMFPER CARRIER 3 831.00 % 664.40
17 FRONT BUMPER TOP COVER $ 116.00 § 92.40
18 FRONT BUMPER GUIDE SECTION - LH / RH 2 % 68.00
19 "CAUTION" SIGN STICKER NEC 5 13.00 § 9.76
20 "AlR COND " STICKER NEC 5 18.00 % 14.00
SUB TOTAL SPARE PARTS $ 10,370.00 $§ 7,824.64




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJF 345 E
Damaged Parts & Prices

SIN  Parts Description S/Nett Remarks
$  7,824.64
22 PEDESTRIAN PROTECTION WARNING SIGN NEC $ 13.00
23 HORN - LOW TONE LH $ 178.00
24 HORN - HIGH TONE RH $ 178.00
25 FRONT PARKING AID SENSOR - INNER 2 5 462.00 % 184.80
26 FRONT PARKING AID SENSOR - OUTER 2 3 462.00
27 FRONT PARKING AID SENSOR SEAL RING 4 3 12.00
28 FRONT BUMPER WIRING SET S 378.00
29 FRONT FENDER - LH/RH 2 3 2,602.00
30 FRONT FENDER FRONT BRACKET - LH/RH 2§ 412.00
31 FRONT FENDER CENTRE BRACKET - LH/RH 2 5 32.00
32 FENDER ATTACHMENT PARTS - FRONT 2 3 119.00
33 FRONT FENDER INNER SHIELD - LH / RH OUTER 2 5 142.00
34 CLOSURE PANEL - LH / RH ¥ % 56.00
35 COVER PANEL - LH / RH - 2 7200 § 28.40
36 WHEEL HOUSING LINER - LH /RH 2 3 492.00
37  WHEEL SPOILER - LH s 146.00
38  WHEEL SPOILER - RH $ 13300 $ 110.80
39 BONNET 5 3,707.00 § 2,965.60
SUB TOTAL SPARE PARTS $ 9,602.00 § 11,114.24




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJF 345 E

Damaged Parts & Prices

SIN  Parts Description S/Nett Remarks
c/f s 11,114.24
40 LID HINGE - LH/RH 2 35 292.00
41 BONNET ATTACHMENT PARTS $ 127.00
42 GAS FILLED STRUT $ 217.00
43 SAFETY CATCH-LH/RH b i 218.00
44 INSULATOR PAD 5 289.00
45 IMPACT PROTECTION - LH/ RH / CENTRE NEC $ 7500 § 59.44
45 PLENUM CHAMBER COVER 5 131.00
47 LID LOCK - FRONT 2 3 391.00
48 MICRO SWITCH - 2 PIN 2 s 24.00
49 RELEASE CABLE RETAINER 2 5 18.00
50 BOWDEN CABLE - CENTRE 5 53.00
51 RELEASE ELEMENT 5 53.00
52 RELEASE LEVER 5 13.00
53 LID LOCK CABLE $ 67.00
54 HEADLIGHT MOUNTING - LH / RH 2 S 21400 $ 171.20
55 LED HEADLIGHT - LH / RH 2 5 14,454.00 § 5,781.60
56 LIGHT CONTROL SYSTEM CONTROL UNIT $ £92.00
57 MAIM LIGHT ELECTRONICS POWER MODULE 5 693.00
58 LED WITH HEAT SINK - RH $ 890.00
59 HEADLIGHT HOSE - RH 5 35.00
60 LIFT CYLINDER - LH/RH 2 8 256.00 § 102.00
SUB TOTAL SPARE PARTS $ 19,302.00 § 17,228.48




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No.SJF 345 E
Damaged Parts & Prices

SIN  Parts Description S/Nett Remarks

c/f $ 17,228.48

61 LIFT CYLINDER HOSE $ 113.00

62 WASHER PUMP % 147.00

63 WASHER PUMP HOSE 3 61.00

64 WASHER PUMP INSULATOR $ 18.00

65 WINDSCREEN WASHER SYSTEM PUMP 5 118.00

66 WASH WATER RESERVOIR $ 200.00

67 WASH WATER RESERVOIR STRAINER 3 24.00

68 WASH WATER RESERVOIR END CAP 5 59.00

69 LOCK CARRIER 3 1,169.00 § 935.20

70 AJC CONDENSCR $ 547.00 § 437.60

71 REFRIGERANT LINE INLET 5 263.00

72 REFRIGERANT LINE OUTLET $ 273.00

73 RADIATOR 3 82000 3% 655.60

74 RADIATOR RUBBER BUSH - LOWER § 2400 § 18.56

75 RADIATOR RUBBER BUSH - LOWER $ 17.00 § 13.44

76 COOLANT FROST PROTECTION 3 165.00

77 INTERCOOLER 3 72400 $ 578.80

78 SEAL RING $ 8200 $§ 32.48

79 INTERCOOLER PRESSURE HOSE - RH & 283.00

80 INTERCOOLER PRESSURE PIPE - LH 3 477.00

SUB TOTAL SPARE PARTS $ 5,585.00 $§ 19,900.16

ﬁ



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJF 345 E
Damaged Parts & Prices

SIN  Parts Description S/Nett Remarks
c/f $ 19,900.16
81 O-RING 5 17.00
82 MAP SENSOR $ 183.00
83 FAN RING 3 37300 ¥ 298.40
84 RADIATOR FAN WITH CONTROL UNIT $ 2,159.00 $ 1,727.20
83 RADIATOR LOUVRE 3 48300 3§ 386.00
86 AIR GUIDE - UPPER / LOWER 2 3 86.00
87 AIR GUIDE - CENTRE $ 37.00 $§ 29.52
88 AIR GUIDE - LH / RH 2 5 100.00 § 39.68
89 SERVOMOTOR $ 166.00
g0 ADJUST MOTOR CAP 2 5 14,454.00
91 AIR DUCT $ 79.00
9z AIR FILTER § 368.00
93 INTAKE HOSE TBC
94 FRONT WHEEL COVER - LH/RH 2 3 1,154.00 § 922.40
g5 FRONT WINDOW SLOT SEAL WITH TRIMSTRIP-LH/ 2§ 107400 $ 859.20
o6 WINDOW GUIDE TRIM STRIP - LH/RH 2 5 622.00
97 NOISE INSULATION $ 743.00
98 FRONT NO. PLATE SIN § 4000 § 40.00
240 SUPPLEMENTARY 5 663.00 § 500.64
102  SUNDRIES $ 1,00000 $ 240.24
TOTAL SPARE PARTS $ 68,660.00 $§ 24,943.44
TOTAL LABOUR CHARGES $ 20,844.00 $ 9,939.00
GRAND TOTAL $ $§ 34,882.44

All charges are not inclusive of GST.
Legend :
Spare parts are Special Nett.

89,504.00

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408698

Tel : (5) 6366 2323 Fax : (B5) 6841 1183

Supplementary Estimate 1

GST Reg No. 19-8902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/ODI0940/2019/NS
78 Shenton Way Date 20-Aug-18
#07-16 AIG Building Service Advisor Glory Tan
Singapore 079120 Pages 1 of 1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SJF345E
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi Q5 SPORT 2.0 TFSI qu
_ Quantity | Description . UnitPrice | Amount
Parts
1 Support for lock carrier LHS 5 48.00 S 38.32
2 support for lock carrier RHS S 4800 $ 38.32
3 Front bumper reinforcement bracket RH5 s 23100 S 184,40
4 Front bumper reinforcement bracket LH5 5 23100 S 184.40
5 Headlight compensating piece 5 7200 S 28.80
6 Headlight adjusting screw S 33.00 S 26.40
$  663.00 S 500.64
TOTAL & 663.00 §  500.64

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408683
Tel: (65) 63662323 Fax. (85) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-8902271-W

AIG Aslia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Quantity | Description

Labour
1 To respray lhs front fender.

Estimate No. PA/OD/OS40/2018/NS

Date 23-Aug-18

Service Advisor Glory Tan

Pages 1of1

Regn No SJF345E

Model No Audi Q5 SPORT 2.0 TFSI qu

= Unit Price | Amount |

$ 1,200.00 $ 550.00
$ 1,200.00 S5 550.00

TOTAL $ 1,200.00

............... e =

For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles ,

AIG Asia Pacific Insurance Pte Ltd
7% Shenton Way

#07-16 AIG Building

Singapore (079120

Attn: Motor Claims Dept

Yr Ref: SJF 345 E

[Dear Sir,

r—
b

=
e
-
f——
o
st

Norah Khai

6768 9911

6841 1183

Nora. khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/0940/2019/NH

23-Mar-2020

RE: INSURANCE CLAIM FOR SJF 345 E, Audi Q5 SPORT 2.0 TFSI

QU S-TRONIC.

With reference to the above-mentioned vehicle, no. SJF 345 E, claimant,
Ms. Liu Ying. please find the related document per attached.

1. A copy of the Original invoice no. 85014989 — 85 35,398.21.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the

pavment soonest possible.

If you require any further clarification, please do not hesitate 1o contact me

at H768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
ALG Insurance - SJF 345 E

From

Telephong +63
Telefax +H5 -
WMobile +65 -
Cur Dept

Email

Data
Tatal Pages

Premium Automobiles Pte Lid,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6366 1111
Teletax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408659
Telephone (85) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapora Alexandra Service Centre Ubi Service Centre Customer Service
281 Akwandra Road 281 Alexandra Road £5 Ubi Road 1 Service Appoiniment 8366 2323
Hingapore 158836 Singapore 1550348 Singapore 406555 24 now Braakdown Sarvice 9828 1233
Main Telapnors G838 2223 Main Telephone G388 2223 Main Telephors S3E8 2323 Email custaimer. carsdipremiumauto Com sg
Mam Telafax 5471 3733 Main Telefax G475 1021 Main Telalax  BE41 1183
INS TaAX INVOICE
Page 1 B st Company Reg. MNo. 139902271W
G5T Reg. No. 192802271W
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 83014%89 Accounl: nooos iT o
MOTOR CLATM DEPT
1T o]
?écsﬁggiginiar Date 18/03/2020 AIG BRSIA PACIFIC INSURANCE FTE LTD
s07-18 i?gca CLﬁ:ﬁGDEPT
= o A Ty st IG BUILDI
SINGRPORE 079120 075120 Order SIFO34SE T8 SHENTON WAY
#07-16
Term 30 SINGAPCRE 079120
Regn No: soFo3452 (v 41789) Regn Date: 30/04/2012 Mileage; 9412 WIP Mo.: 82985
Model: 05 SPORT 2.0 TFSI gu S tromic  Chassis: WAUZZZFYTEZO43178 Engine: pax 052445 Dept: ©
Y¥ou have been assisted by - us-Tony Foong 3z )
Details Qiy Unit Price Amount
5 SUBLET M 40,00 1.00 40.00
TO SUPPLY VEHICLE WUMBER PLATE
0] EXC M: EBHEE =1000.440 1.00 -1,000.00
Insurance Excess/Liability
g BODYWORR Mz 480.00 1.00 480,00
70 REMOVE, CHECE AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS, QUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY
AND FROMT PRREING AID.
] BODYWORK Mz 1400.00 . 0d 1,400.00
TC REMOVE AND RENEW ATRCON CONDENSER, CHARGED
AIR COOLER, RADIATOR.CHECK ELECTRICAL FANS AND
CONTROL UNIT.PRESSURISE COOLING SYSTEM.TOD CARRY
QUT VACUUM AND REGAS
5 BODYWORE M: 300,00 1.00 300.00
T3 DISMANTLE BOTH FRONT DOCR PANEL TRIMS.
TO REMOVE AND REINSTALL BOTH WIKG MIRROR
AS5Y
5 BODYWORE M: 300000 1.00 3,000.00
T0 DISMANTLE AND RENEW FRONWT BUMPER, BONNET
BND HEADLIGHT.RENEW LOCK CARRIER BRND ALIGH
TC POSITION.RECRGANISE CRASH MAMAGEMENT
COMPONENTS . REINSTALL ALL PARTS REMOVED
5 BODYWORE Mz 3575,00 1.40 3,575.00
TO RESPREAY FRONT BUMPER, FRONT LOWER SPOILER,
BOTH FEONT FENDER, BOMNET,BCTH FRONT WHEEL
ARCH TRIMS,UPPER A PILLAR RND FRONT DOOR
5 BODYWORE M 384.00 1,00 384.00
TO CARRY OUT DIAGMOSTIC CHECK
= ABORBOTIOTA GROD COVER LH{LAST) Less 0Q20% 1.00 1090.00 B72.00
X ABORAQTLIOBA GRU COVER EH{LAST] Less 020% 1.00 1090.00 g72.00
X AROABOTEEL GRO (SK)CONN PIECE Less (20% 1.00 184.00 147.20
i LREORBITE4ATA 9B GRILLE {LAST] Less 020% 1.0 128.50 102.840
% ABOABDTOELA GRU {SK}FR.SPOTLER Less 020% 1.00Q 685.00 548,00




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centra Customer Service

81 Alexandra Road 281 Alexandra Read 55 Ubi Road 1 Service Appairimen S 233
Singagone 155536 Singapora 156938 Singapone 408555 24-hour Breakdown Servce 9E28 1233
Main Tebaphons 8838 2273 Main Teleghona G388 2223 Main Telephane 6368 2323 Email cusiomer. carefipremiurnauts Com. 53
Main Telfax G471 3733 Main Talelax  S47E5 1023 Man Tolafax  BB41 1183

INS TAX INVOICE

Page 2 15257 Company Reg. No. 199802271W
GST Reg. No., 199%02271W
AIG ASIA PACIFIC INSURANCE PTE LTDC Invoice Wo: BS014%89 Account: a0006 iT o

MOTOR CLAIM DEPT
AIG BUILDING
TH SHENTON HWAY

Date : 1%/037202Z0 AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT

#07-16 i
SINGAPORE 072120 075120 Order : SJFO345E B e
#07-16
Term : 30 SINGAPCRE 079120
Regn Mo: sJF0345E 41789} Regn Date: 30/04/2013% Mileage: 9412 WIP Np.: &2985
Model: g5 sPoRT 2.0 TFSI qu S rronic Chassis! WAUZZZEYTE2045178 Engine: tax 052445 Dept: v
You have been assisted by :- UB-Tony Foong {33
Details Qty Unit Price Amount
X REOREOT531  TRZ 007398/ (V) (SE) UNDERR Less 020% 1.00 431.00 344.80
X BBORBOT233A |GER) PLATE Less: 020% 1.0 155.50 124,40
¥ BEDABS53651T RES {R) (SK}GRILLE 14.08 Legs 020% 1.00 3258.00 2,606.40
¥ RBOABSITIE 2ZE INSCRIPTION 'QUATTRO Less D20% 1.00 86,60 £9.28
® ABOAB536E2 (B) ($X)PLATE 20.08 Less D20% 1.00 221.50 177:2¢9
o ABOABOTETSD RUE GRILL (LAST] Less 020% 1.00 518,50 414.80
b ABOABOTEEDD HUS 007378/ (V) (GER)GRILL Less 020% 1.00 518.50 414.80
¥ ABOABOT245 COVER Less 020% 1.00 B2.30 65 .84
% ABOAROTZ4E {A} (SK)COVER 14.08 Less 020% 1.00 82,30 £5.84
® ATLS0LERATA CLIE Less. 020% 4.00 3.60 11.52
X REORBOTSS0C {GER) FOAM INSER Less 020% 1.40 252,00 207,20
% ARECRE0T1L3C [R) (3K BRACKET 14.08 Less 02Z0% 1.0 B30.50 §64.40
% RE0RE0TOHL COVER (LAST) Less: 020% 1.0 115.50 52,40
X AEKO010520C PLATE (LAST) Lass 020% 1,00 12.20 8.76
% BBOAOLO515 STICKER Less 020% 1.00 17.50 14.00
B AB0RESIEEHC DOT7392/ (V) (GER) 5ECIL Less 0Z0% 1.00 138.50 110,80
X ABOAB2302% BTL HOOD [LAST) Less 020% 1.00 3707.00 2,965.60
X AB0ABZILZS {A) (SK)PROTECTION 14 Less 0204 1.00 24.90 1%.52
) ABOAR2312E {A) {SE) PROTECTION 14 Less 020% 1.00 24.70 19,74
b AB0AB23124 {A} {SK) PROTECTION 14 Less 020% 1.00 24.70 19.78
x ABOABOSE0T MOUNTING [LAST) = A/P Less 0203 1.00 107.00 B5.E0
X ARBOARE0SE0E (SK]MOUNTING - A/P Less 020% 1.0 197.40 B5.60
) REDABOSS94 CARRIER{LAST| - AJP Less 020% 1.00 1169.00 935.20
X BBOAB1E41LM CONDENSER [LAST) - A/ Less 020% 1.00 547.00 437.80
% AEORL21251D RADIATOR Less 0201 1.00 819,50 ES5.50
b BAMO1Z1Z268A MOUNTING (LAST] - ASF Less 020% 2,00 11,60 18.56
® A4MO121275R MOUNTING (LAST] - A/P Less 020% z.00 B.40 13.44
b AG Al3040M2 PREMIX-COOLANT Less 020% 4.00 1.00 67,20
% ABOA1458057 {A} {SK)CODLER 14.08F Less 0204 1.00 723.50 57&.80
b RBOA121207 COWL (LAST) - A/P Less 020% 1.4 373.00 298,40
% RAOAGS9455D ELECTRIC F(LAST) - A Less 020% 1.00 2158.00 1,727.20
% REOR121223 (B} [SKIBLIND - A/P 2 Less 020% 1. 00 482,50 386.00
% BRE0A121250 CAP [LAST) - A/E Less D20% 1.00 5.00 4.00
X BA0RBS3ITITE GRU COVER (LAST) Less 020% 1,00 576.50 161.20




'Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Algxandra Road 281 Alexandra Road E£5 Ubl Road 1 Servica Appaintment 366 23aX3
Singapare 158936 Singapore 185438 Singapone 40B355 24-nowr Breakdoen Serdce SEIE 1233
Mamn Telephone 6838 2223 Main Telephona G388 2223 Main Telapnona §388 2323 Email customer Caregpramiunacto com. sg
Mam Tewefax  B471 3733 Main Talefax 8475 1023 Man Telafax  B347 1182
INS TAX INVOICE
FPage 3 155 Company Reg. No. 188302271W
GST Reg. Neo. 1%9902271W
AIC ASIA PACIFIC INSURANCE PTE LTD Invoice Na: 85014%8% Account: z0008 (T 0)
MOTOR CLAIM DEPBT
G BUILDING
?;’EHEHTDN 2o Date 19/03/2020 AIG ASIA BACIFIC INSURANCE PTE LTD
#07-18 MOTOR CLAIM DEPT
= ATG BUILDING
GAPORE O7 78120 5
SING 079120 079 Order SJFOI4SE 78 SHENTON WAY
WO07=16
Term : 30 SINGAPORE 079120

Regn No: sJFo345E 41789] Repn Date: 30/04/2018 Mileage: 5412 WIP No.: &2385
Model: 05 SPORT 2.0 TESI qu 5 tronic  Chassis: WRUZZZFYTK2ZD435178 Engine: pax 052445 Dept: o
¥ ou have been assisted by - uB-Tony Foong {33 )
Details Oty Unit Price Amount
b ABORBS3ITIAE GRU 07378/ (V) (8K} COVER Less 020% 1.00 576.50 461.20
® nEORES3283D 307 (A) (SEIWINDOW 51O 14 Less 020% 1.00 537.00 429,60
% AMBOMBA3ZR4D 3Q7 Qao7378/ (V] (GER)WINDO Less 0Z0% 1.00 537.00 429,60
i3 B5Q0%19275C GRU Sensor Less 020% 1.00 231.00 184 80
x A5Q0%16133 9B9 WRSHER Lesa (20% 4.00 2.00 f.40
¥ AEDRABOSZ0L [R) [SE)MOUNTING = AS Less 020% 1.00 47 .80 38.32
X ABDRBOSZ02 [&) [SK}MOUNTING - B/ Less 020% 1.0 47.30 35.32
4 BN 91175701 NUT = A/P Less [20% 2.00 1.00 1.%0
W AN 90DBOB203 BOLT - A/P Less D20% 2.00 1,00 1,60
x ABOABOTLIA BRACHET - A/P Less 020% 1.00 230,50 1B4.40
bt ABORBOT134 BRACKET - A/P Lecs 020% 1.00 230.50 184.40
i AN 10036203 BOLT = A/P Less 020% 4.00 12.460 40, 32
% AN 02300311 NUT - &SP Less 020% 4.00 0. 50 1.60
.4 LN S064eB402 BOLT ASE Less 020% 4,40 7.60 24,32
X AN 50648402 BOLT - AP Lesa 0Z0% 4.0 T.60 24.32
i AN 91177601 (A} (SEIBOLT - ASP 20 Less 0Z20% 1.00 .30 1.84
¥ B4GEEOE305 [A} [SK] SPACER - A/P Less 020% 1.00 3&.00 28.80
X ABDAS55102 [A) [SK}CYLINDER - A/ Lesa 020% 1.0 12758 10204
X R4MO121085 BOLT - A/P Less 0Z20% 2.00 2.20 3.52
X a7P0l21365 SLEEVE -L/F Less 020% 2.00 7350 12,00
X ATEDLZ21276 GROMMET Less 020% 2.00 8.80 14.08
® BBOALIZ1GT4H (A (SEJAIR DUCT 20.0 Legs 020% 1.00 49,840 3% .68
bt AEOALZ1345AE (A) (BK)AIR DUCT 20.0 Less 020% 1.00 36,90 25.52
X AA0ORBOS285A SBY {A] |SK)COVER 20.08 Less Q20% 1.00 35.50 2E.40
¥ A3IDOZE0TASC WASHER - A/P Less 020% 1.40 4,00 3.20
X BAEO2E0T49R WASHER - A/P Less 020% 1.40 3.60 2.B8
¥ BRTHOBZ0896 SEAL - A/P Less 020% 1.0 2:50 2.0
% AN 10666702 [A) (3K} BOLT - AJP 20 Less 020% 1.0 1.00 3.20
4 AN 10554008 pO7392/ (V] (GER) SCREW Less 020% 1.0 1.00 - 1
® ASID9411418 [A) (SK}SCREW - ASP 2 Leas D20% 2.00 16.50 26.40
by RBWOGTIE24AN (&) (SK} CONDUIT - A/ Less D20% 1. G4 7.70 14.16
X RBOA145117 007392/ (V) [GER) WASHE Legs 020% 1.00 40.870 2.48
X ABOABZ0E3ER {A) (SEYBRACKET AP 21 Less 020% 1.00 14.00 11.20
bed RBOAB417T4A HEADLIGHT (REPLACE B Less 0203 1.00 T227.00 5,781.60
Parts  24,903.44 Sub-Total 33,082.44
Labour 0. 00
Sublet 9,179,00 =
Menus 0. 00 T GST 2731571
Lubricant 0.0 =
Grand Total 3Byt

Received by

For & on behalf of

Premium Automobiles Pte Ltd




to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd MNorah Khai from

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SJF 345 E

6768 0828 Telephone +65-
6841 1183 Telefax  +65-
Mobile +65-
Body Repair Qur depariment
Your Claim Ref
PA/OD/0940/2019/TG Our Ref
31 August 2019 Date

1 total pages

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

Own Damage Excess :

Accident Date
Place

Repair Cost
WIP No.

Repairer's Name

Premium Automobiles Ple Ltd

R - Showroom
Audi Q5 Sport 2.0 TESI QU % LiengKon Hosd
: EE g Singapore 159090
WAUZZZFYTK2045178 Telephone (65) 6566 1111
Telefax  (65) 6471 3733
SIF345E
Service & Parts Centres
(g
‘?J KM 55 Ubi Road 1
y . Singapore 408699
Ms. Liu Ying Telephone (65) 6366 2323
Telefax  (65) 6841 1183
1900093775

$1.070.00 (Inclusive GST)

02 August 2019

TPE Toward Airport Near PIE Entrance
5%

62985

Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG - SIF 345 E



A2f2020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - _ - -
___Case  |Notified Est Submitted | Adj Assigned | Adj Rpt Adj Submitted |Ins Auth'ed Sratus o
|07 Aug 2019 Pending for Survey
wain |07 Aug 2019 !10:3:9 $$34,082.44 |5%34,082.44 Anpo g
| _Edit Adi Rpt || Eqit Estmates | | _View Rt | Cancel Case |

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS == ~|Icreated by insurer]
Insured: [LIN YING, 1D: 571790021, Tel: +6594560687, Email: LINYINGDS610@GMAIL.COM

02/08/2019 14:00 - 159
|[3 Months and 3 Days From LTA Reg Date (Man ¥r}]

:ih.idg Req. SIF345E Date of Loss:
Claim Type: | OD / 5997142761SG PolicylCover | (Comprehensive)
= - — — 4 o -

i ] |Excess: 551,000.00 o
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Read 1, 408639 Ubi - Tel: 67689828/9827/9511 ==
Handling AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419-3000 .., [Handled by Mithoo Singh, Aashweenjeet Kaur]
Insurer; Azshweenjeetkaur.Mithoosingh@aig.com

ol

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by XING GUO QIANG] ... [Final Rpt due 20/08/2019] |

dian:

Drivet/Custo ||y vinG (48 / Female), NRIC: S71790021, Tel: +6594560687 Email: LINYINGO610@GMAIL.COM

ASSOCIATED MAIL RECEIVED ' View All | _Compose Case Mail |

AIG_SG (11/02/2020): Alert - Adj Mandate Approved (S$34082.44) - SIF345E - Claim Handler: Mithoo Sing...
AlG_SG (02/09/2019): Alert - Adj Mandate Maintained - SJF345E - Claim Handler: Mithoo Singh, Aashween...
AlG_SG (28/08/2019): Alert - Adj Mandate Maintained - SJF345E - Claim Handler: Mithoo Singh, Aashween...
AIG_SG (23/08/2019): Alert - Adj Mandate Approved (5$32411.00) - SJF345E - Claim Handler: Mithoo Sing...
AlG_SG (08/08/2019): Alert - Adj Mandate Approved ($$31748.00) - SJF345E - Claim Handler: Mithoo Sing...
AIG_SG (07/08/2019): SIF345E / OD f 02/08/2019 / Coverage & Excess update

ALL ASSOCIATED TASKSS ) View All | Search Tasks | Create New Task | Complete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results,

hitps://singapore. merimen, com/claims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheaderdcaseid=852431 &extid=3127T4&CFID=6955283. .,

1/2



41202020 Merimen e-Claims

hupcs:ﬂfsingapom.marjman.mnﬁclalms.ﬁndax.:fm?lusechMTRadjuster&!usaat.tiun=d5p_+:!mheadar&cas.eid=852491&a:tid=312??4&EFID=6955233... 22



41272020

Merimen e-Claims

Claim Documents

*SIF345E (59971427615G)

ob
Aug 2 2019 2:00PM
[LIN YING]

Premium Automobiles Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | Upioad Video | _Upload Audio |

View [View i Browser v

Assessment Reports 1 per page. v @
No |Finalized On ____|LKK Auto Consultants Pte Ltd (HQ) _[Thumbnail | Print
1 |07/08/1915:02 | Adjuster Immediate Advice €Y | Load HTM

2 |21/08/1917:35 | Adjuster Immediate Advice €9 | Load HTM |

3 [21/08/15 17:42 | Adjuster Immediate Advice © | loadHTM |
4 |28/08/19 10:34 | Adjuster Immediate Advice . € | Load HTM | .
'Photos/Images - _ 3 per page _1'_-; 4
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1| 07/08/19 10:56 General View € | Lloadirc |
2 07/08/19 10:56 | General View - B © | Lacwe | @ |
'3 07/08/19 10:56 | General View © | Ladws | ¥
4 07/08/19 10:56 | General View © | Load 1vG

s |07/08/19 10:56 | General View N | @ | Loadirc | @
6 |07/08/19 10:56  |General View _ f O | Ladwc | @

7 |07/08/19 10:56 | General View o ] © | i | @

8 |07/08/19 10:56 General View o " € | Loadirc | I.
5 |07/08/19 10:56 | General View o € | Ladirc | @
10 |07/08/19 10:56 | General View ) © | adic | B
11 |07/08/19 10:56 General View € | Loadipc | ¥ |
12 |o7/08/19 10:56 General View ) o | Loadiec | @
13 |07/08/19 10:56 General View : ] € | Loadec | &
/14 |07/08/19 10:56 | General View € | loadlec | @
115 |07/08/1910:56 | General View @ | Loadps | @ |
16 | 07/08/19 10:56 | General View © | Loadws | ¥
i 17 07/08/19 10:56 - General View i B © | Loads | &
18 07/08/19 10:56 | General View €© | Loadirc | @
19 |07/08/18 10:56 General View _ © | Loadipc | ¥ i
20 |07/08/19 10:56 General View € | Loadirc | ¥
21 |07/08/19 10:56 | General View © | Loadirc | ¥
22 |07/08/19 10:56 | General View © | i | @
23 |07/08/18 10:56 | General View © | Ladivs | @ |
24 |07/08/19 10:56 | General View ) _ © | Loades | @ ';
25 |07/08/19 10:56 General View i © | toadirc | W |
26 |07/08/19 10:56 | General View N © | e | @
27 |07/08/19 10:56 | General View _ © | Load PG
;is 07/08/19 10:56 | General View _ | €% | Loadirs | @
129 |07/08/1910:56 | General View © | adws | @
30 |07/08/19 10:56 | General View i © | Loadirs | @
31 |07/08/19 10:56 | General View © | Ladws | @

hitps:iisinga pure,man‘mn_m{;{laims.ﬁndex.cl‘m‘?‘l‘us:abm{=Mmdm&fumwnntdsp_dnmiew&domainiEE1&ubjid=852491&a:ﬁd=312??4&mle=4&...

17



41212020 Merimen e-Claims

Assessment Reports ) lperpage V| ¥
'Ne |Finalized On LKK Auto Consultants Pte Ltd (HQ) B Thumbnail | Print
{32 |07/0B/19 10:56 General View € | LoadPG |
133 |07/08/19 10:56 | General View © | oadic | B
34 |07/08/19 10:56 -_ | General View i €© | loadirc | &
35 07/08/19 10:56  General View . € | Loadlrc | W@
36 |07/08/19 10:56  General View © | Ladirc | @ |
37 |07/08/19 10:56 | General View ©  loadirc @
38 07/08/19 10:56  General View © ke ¥
39 |07/08/19 10:56 | General View € loadic | @
40 |07/08/19 10:56 | General View @ | Loads | @ |
41 |07/08/1910:56 | General View © | Ladwc | &
42 |07/08/19 10:56 General view i) _L??_:r_lp_c ¥
43 |07/08/19 10:56 | General View @ | Loadic | @
44 |07/08/19 10:56 | General View i © | Ladrc | @
45 |07/08/19 10:56 | General View © | Ladc | W
46 |07/08/19 10:56 | General View © | Ladwc | @
|47 o?,rﬂ?,rm_m:se General View & | Load G |
(4B |07/08/15 10:56 General View © | adirc | ¥
43 |07/08/1910:56 General View € | Ladirc | W
50 | 07/08/19 10:56 General View (i Load PG | @
51 07/08/19 10:56 | General View 1€ | wadws | @ |
52 |07/08/19 10:56 | General View © | loadic | @
53 |07/08/19 10:56 | General View | @ | Loadrc | @
54 |07/08/19 10:56 | General View € loadG | @
S5 |07/08/19 10:56 | General View _ © | LG | @ |
S5 |07/08/19 10:56 | General View R © | Load G
57 |07/08/19 10:56 General View ' € | Ladirc | ¥
58 |07/08/19 10:56 | General View ) © | Loadws | ¥
59 |07/08/19 10:56 | General View € | loadirc | ¥
60 |07/08/19 10:56 | General View © | L | ¥
61 |07/08/19 10:56 General View & | Loadirc |
62 |07/08/19 10:56 | General View € | loadir | ¥
63 |07/08/1% 10:56 | General View € | Loadirc | ¥
Il.id.i 07/08/19 10:56 General View o Load PG | |+
65 |07/08/12 10:56 | General View O | e | @ |
|66 umié}m 10:56 General View € | adirc | A
|67 |07/08/19 10:56 | General View i © | Ladirc | @ |
(68 |07/08/19 10:56 | General View _ © | adws | @&
69 |07/08/19 10:56 | General View © | Larc @
170 |07/08/19 10:56 | General View _ ©  loadic | B |
71 |07/08/19 10:56 General View ) © | Ladiec | @ |
72 07/08/19 10:56 | General View © | loadirc | @
73 07/08/19 10:56 | General View _ | €@ | Loadies | @
74 | 07/08/19 10:56 | General View € | loadPG | &
75 |07/08/19 10:56 | General View & | locadirs | &
76 |07/08/19 10:56 | General View ©  loadwc | @
77 |07/08/19 10:56 | General View © | Load pG
78 |07/08/19 10:56 General View (1] Load PG | @
79 |07/08/19 10:56 | General View e € | LoadrG @_

https:/isingapore. merimen.com/claims/index cfmfusebox=MTRdoc&fussaction=dsp_docviewddomainid=1&objid=852491 &extid=3127748corple=44 ...
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Assessment Reports . Ciperpage Y| @ |
(No_ | Finalized Dn LKK Auto Consultants Pte Ltd (HQ) - g [Thumbnail | Print
80 |07/08/13 10:56 | General View ] '@ | Loadwc | W@
81 |07/08/19 10:56 General View '_o Load PG | WA
82 |07/08/19 10:56 | General View © | s | @
_ﬁi 07/08/19 10:56 | General View _9 Load PG | #
B4 07/08/19 10:56  General View - © | Loadirc | @
85 07/08/19 10:56  General View © | wadws | @
86 |07/08/19 10:56 | General View ‘ - © | loadirG | @
87 |07/08/19 10:56 | General View © | Laaws | @
88 |07/08/19 10:56 | General View © | LoadG | ¥ |
85 |07/08/19 10:56 | General View €© | Ladirc | ¥
'E |07/08/19 10:56 | General View &€ | Load PG @
91 |07/08/19 10:58 General View ©  loadirc @
92 |07/08/19 10:56 | General View € | Load PG
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94 |07/08/19 10:56 | General View _ _ © | Ladwc | @
‘95 |07/08/19 10:56 General View _ @ | Load PG @
96 |07/08/1910:56 | General View © | wadws | @
97 |07/08/19 10:56 | General View ©  loadrc | W |
98 |21/08/19 17:37 Reinspection Photo i) Load G | @
99 |21/08/1917:37 | Reinspection Photo © | lLadic | &
100 |21/08/18 17:37 Reinspection Photo © | loadwc | @ |
101 |21/08/19 17:37 | Reinspection Photo ' © | Ladirc | @
1102 |21/08/19 17:37 :mlnipa:uun Photo © | Ledirc | ¥
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Adjuster Report

LKK Auto Consultants Pte Ltd coregne:1seeorioer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

212020

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CCAHAIG19013814/GSF352
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 02/04/2020
REFERENCE
Insured/Claimant: LIN ¥YING Policy No:
Date of Loss: 02/08/2019 Mature of Claim: 0D  Claim No: 509714276156
D RIPTION ENTIFI ON OF VI LE
Reg Mo: SJF345E
Make & Model: AUDI Q5 SPORT, 2.0 TFSI QU S TRONIC (A} Engine MNo: DAX052445
Reg. Date: 30/04/2019 (Man. Year: 2019) Chassis No: WAUZZZFYTK2045178
Colour: Blue Odometer: 2916 km
Engine Capacity. 1984 co
Market Value/New Car Price:  5%230,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yaes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R19
Front Left Side: Continental 9 mm Rear Left Side: Continental 9 mm
Front Right Side: Continental 9 mm Rear Right Side: Continental 8 mm
The above valves represent the remaining tyre (reads depth
COST OF CLAIMS ] ] Repairer's Adjuster's Difference Diff %,
Parts £8.497.64 24,943.44 43,554.20 63.58
Miscellaneous ltems 0.00 0.00 0.00
Labour 20,844.00 9,139.00 11,705.00 56.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 89,341.64 34,082.44 55,259.20 61.85
- Excess (5%) 1,000.00 1,000.00 0.00 0.00
(S8) 88,341.64 33,082.44 55,259.20 62.55
+ GST 7.00/7.00% (S§) 6,183.91 2.315.77 3,868.14 62.55
Nett Amount (5%) 94,525.55 35,398.21 59,127.34 62.55
INSPECTION
Date of Assignment: 07/08/2019
Premium Automobiles Pte Ltd (UBI)
Date Inspected: 06/08/2019 Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 10.0 days
Adjuster:  XING GUO QIANG Manager: Hiew May Fung

WNOTE: This repart reprasents our findings at the time and place of inspection stated herein. Such inspection has been carred out fo the best of our knowledge and abillity but

any other liabilily under any other circumstances is hereby expressly excluded.
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1212020

REPAIR DETAILS

Recommended Parts

Part

Adjuster Report

No. Qty , = Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER ASSY Cracked 2.364.00FS *1,801.20F5
2 1 “FRONT BUMPER FIXING PARTS Mot Necessary 244 00FS *-F5
3 2 *FRONT BUMPER SECURING STRIP - LH/RH Mot Necessary 68.00F3 *-FS
4 2 *FRONT BUMPER CLOSING ELEMENT - LH/RH Not Necessary 202.00FS *-FS
5 1 *FRONT BUMPER GRILLE - CENTRE Deformed 129.00FS *102.B0FS
6 1 *FRONT BUMPER SPONGE Deformed 685.00FS *54B.00FS
7 1 *FRONT BUMPER UNDERRUN BAR - SILVER Deformed 431.00FS *344.80FS
B 1 *FRONT BUMPER CLOSING ELEMENT Deformed 156.00FS *124.40F3
9 1 *RADIATOR GRILLE Cracked 3,258.00FS "2,606.40F5
10 1 *QUATTO EMBLEM Mecessary B87.00FS "69.28FS
1 1 *STRIKER PLATE Cracked 22200FS ™7T.20FS
12 2 *FRONT BUMPER AIR GUIDE GRILLE LH/RH Cut 1,038 00FS *B29.60FS
13 2 *FRONT BUMPER END CAP - LH/RH Necessary 166.00F5 *131.68F5S
14 1 *FRONT BUMPER LOCKING CLIP Mecessary 15.00FS “11.52F5
15 1 *FOAM FILLER PIECE Deformed 259.00FS T*207.20F5
16 1 *FRONT BUMPER CARRIER Bent 831.00FS “BB440FS
17 1 *FRONT BUMPER TOP COVER Broken 116.00FS  *92.40FS5
168 1 *FRONT BUMPER GUIDE SECTION - LH/RH Mot Necessary 68.00FS *-F5
19 1 *CAUTION SIGN STRIKER Mecessary 13.00FS *0.TEFS
20 1 *AlR COND STICKER Necessary 18.00FS *14.00FS
21 1 *PEDESTRIAN PROTECTION WARNING SIGN Mot Necessary 13.00F5 *-F5
22 1 *HORN - LOW TORN LH Mot Necessary 178.00FS “-F3
23 1 *HORN - HIGH TONE RH Not Necessary 178.00F5 “-FS
24 2 *FRONT PARKING AID SENSOR - INNER Damaged 1pc Only 462 00FS *184.BOFS
25 2 *FRONT PARKING AID SENSOR - OUTER Mot Necessary 462 00FS *-F5
26 4 *FRONT PARKING AID SENSOR SEAL RING Mot Necessary 12.00FS *-FS
27 1 *SET FRONT BUMPER WIRING Mot Necessary 378.00FS *-F5
28 2 *FRONT FENDER - LH/RH Repair 2,602.00F3 *-FS
29 2 *FRONT FENDER FRONT BRACKET - LH/RH Mot Necessary 412.00F5 *-FS
an 2 *FRONT FENDER CENTRE BRACKET - LH.RH Mot Necessary 32.00FS *-FS
3t 2 “FENDER ATTACHMENT PARTS - FRONT Mot Necessary 119.00FS *-FS
32 2 *FRONT FENDER INNER SHIELD - LH/RH OUTER Not Necessary 142.00F3 “-FS
33 2 *CLOSUER PAMNEL - LH/RH Mot Necessary S6.00FS "-F3
34 2 *COVER PANEL - LH/RH Cracked T2.00FS *28.40F5
3B 2 *WHEEL HOUSING LIMER - LH/RH Mot Necessary 492.00FS “-FS
3E 1 “WHEEL SPOILER - LH Mot Mecessary 146.00FS *.FS
ar 1 *WHEEL SPOILER -RH Tarn 139.00F3 ~110.80F3
3|/ 1 *BONNET Buckled 3,707.00FS *2,965.60FS
g 2 *LID HINGE - LH/RH Mot Necessary 292.00F5 o o
40 1 *BONMNET ATTACHMENT PARTS Mot Necessary 127.00FS *-F8
41 1 *GAS FILLED STRUT Mot Necessary 217.00FS “-FS
42 2 *SAFETY CATCH - LH/RH Mot Necessary 218.00FS *-F5
43 1 *INSULATOR PAD Mot Necessary 289.00FS ““F3
44 1 *IMPACT PROTECTION - LH / RH / CENTRE MWecessary T5.00FS  *59.44F3
45 1 *PLENUM CHAMBER COVER Mot Necessary 131.00FS *.F5
6 2 *LID LOCK - FRONT Mot Necessary 391.00FS *-FS
47 2 *MICRO SWITCH -2 PIN Mot Necessary 24.00FS *-FS
48 2 *RELEASE CABLE RETAINER Mot Necessary 18.00FS *-Fs
43 1 *‘BOWDEN CABLE - CENTRE Mot Mecessary 53.00F3 *-F8
5 1 *RELEASE ELEMENT Mot Necessary 53.00FS *-FS
r Report was unsubmitted during this print-oul. J

hitps:/isingapore. merimen.comiclaims/index cim?fusebox=MTRadjuster&fuseaction =gen_printrpt&caseid=852491 &extid=31 27744CFID=6O552834&C ... 6



4212020 Adjuster Report
No. Qty ::':t Particulars Condition Repairer's Amount
[ *RELEASE LEVER Mot Necessary 13.00F8 *F5
52 1 “LID LOCK CABLE Mot Necessary 67.00FS *-FS
53 1 *HEADLIGHT MOUNTING - LH/RH Cracked 214.00FS *171.20FS
54 1 *‘LED HEADLIGHT -LH/RH Nis Mot Necessary/O/s 14,454.00F5 *5,781.60F5
Cracked
55 1 *LIGHT CONTROL SYSTEM CONTROL UNIT Mot Necessary 692.00F3 *-F§
56 1 *MAIN LIGHT ELECTRONICS POWER MODULE Mot Necessary 693.00F3 “.FS
a7 1 *LED WITH HEAT SINK - RH Mot Necessary 980.00FS *-FS
58 1 *HEADLIGHT HOSE - RH Mot Necessary 35.00FS *“.FS
58 2 *LIFT CYLINDER - LH/RH Cracked 256.00FS T102.00F5
60 1 *LIFT CYLINDER HOSE Not Necessary 113.00FS *-F5
61 1 *WASHER PUMP Mot Necessary 147.00F3 *-Fs
62 1 *WASHER PUMP HOSE Mot Necessary 61.00F3 *-FS
63 1 *WASHER PUMP INSULATOR Mot Necessary 19.00F3 “-F3
64 1 *WINDSCREEN WASHER SYSTEM PUMP Mat Necessary 118.00FS *-F5
65 1 “WASH WATER RESERVOIR Mot Necessary 200,00FS -FS
66 1 “WASH WATER RESERVOIR STRAINER Mot Mecessary 2400FS *-F3
67 1 *WASH WATER RESERVOIR END CAP Mot Necessary 59.00FS *-F5
68 1 “*LOCK CARRIER Cracked 1,169.00F5 ~93520F3
B9 1 *A/C CONDENSER Bent 547.00FS *437.60FS
o1 *REFRIGERANT LINE INLET Mot Necessary 263.00F3 *-F5
711 *REFRIGERANT LINE OUTLET Mot Necessary 2T3.00F3 *-FS8
2 1 *RADAITOR Bent B20.00FS “B5560FS
73 1 *RADIATOR RUBBER BUSH - LOWER Necessary 24 00FS *B56F3
74 1 *RADIATOR RUBBER BUSH - LOWER Mecessarny 17.00FS "1344FS
B 1 *COOLANT FROST PROTECTION Mot Necessary 165.00FS “-F5
76 1 *INTERCOOLER Bent T24.00FS *S5TB.BOFS
7T *SEAL RING Mecassary B82.00FS *32.48FS
78 1 *INTERCOOLER PRESSURE HOSE - RH Mot Mecessary 283.00Fs *-F5
78 1 *INTERCOOLER PRESSURE PIPE - LH Mot Necessary 477.00FS *F8
80 1 *0-RING Naot Necessary 17.00FS *-F5
81 1 *MAP SENSOR Mot Mecessary 183.00FS *F35
gz 1 *FAN RING Cut 37300FS *29840FS
83 1 *RADIATOR FAN WITH CONTROL UNIT Dented 2,159.00FS "1,727.20FS
84 1 *RADIATOR LOUVRE Deformed 483 00FS "386.00F5
85 2 *“AlR GUIDE - UPPER | LOWER Mot Mecessary BE6.00FS *-FS5
BE 1 *AlIR GUIDE - CENTRE Torn 37.00FS *2952FS
87 2 *AlR GUIDE - LH/RH Torn 100.00FS *30.68F5
gg 1 *SERVOMOTOR Mot Mecessary 166.00FS *Fs
gg 2 *ADJUST MOTOR CAP Mot Necessary 14,454 00FS *-Fs
a0 1 *AlR DUCT Mot Necessary TO.00FS ~Fs
g1 1 *AIR FILTER Mot Mecessary 368.00F3 *FS
92 1 *INTAKE HOSE Mot Necessary 0.00Fs *F3
(MPA}
93 2 *FRONT WHEEL COVER - LH/RH Deformed 1,154 00FS *022 40FS
94 2 *FRONT WINDOW SLOT SEAL WITH TRIM STRIP - Cut 1,07400FS *B59.20FS
LH/RH
as 2 *WINDOW GUIDE TRIM STRIP - LH/RH Mot Mecessary 622 00FS *-FS
a8 1 *NOISE INSULATION Mot Mecessary T43.00F5 *-Fs
9 1 *FRONT NO. PLATE Bent 40.00F3 *40.00F5
98 1 *SUNDRIES MNecessary 1,000.00FS *240.24F5
89 1 *LOCK CARRIER LHS Bent 3B.32F3 *38.32Fs
100 1 *LOCK CARRIER RHS Bent 38.32FS  "3B.32FS
101 1 *FRONT BUMPER REINFORCEMENT BRACKET RHS Bent 184.40FS *18440FS
102 1 *FRONT BUMPER REINFORCEMENT BRACKET RHS Bent 184 40F3 *1B4.40FS
103 1 *HEADLIGHT COMPENSATING PIECE Distorted 28.80FS *2B.80FS

Report was unsubmitted during this print-out.
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41212020 Adjuster Repart

Part

No. Qty No. Particulars Condition Repairer's Amount

104 1 *HEADLIGHT ADJUSTING SCREW Necessary 2640FS  *26.40F5
F=Franchise parl. S=5Spchell.

Total Parts (S§) 68,497.64 24,943.44

Report was unsubmitted during this print-out. |
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41212020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items salected,

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO TOW AND RECOVER VEHICLE FRONT SCENE OF ACCIDENT. MNew 280,00 0.00
2 TO REMOVE, CHECK AND REINSTALL FRONT WIRE HARMESS FOR New 480.00 480.00

HEADLIGHTS, HORN, OUTSIDE TEMPERATURE SENSOR, HEADLIGHT
WASHER ASSY AND FRONT PARKING AID.

3 TO REMOVE AND RENEW AIRCON CONDENSER, CHARGED AIR New 1,400.00 1.400.00
COOLER, RADIATOR. CHECK ELECTRICAL FANS AND CONTROL UNIT.
PRESSURE COOLING SYSTEM. TO CARRY OUT VACUUM AND REGAS.

4 TO DISMANTLE BOTH FRONT DOOR PANEL TRIMS. TO REMOVE AND New 600.00 300.00
REINSTALL BOTH WING MIRROR ASSY.
5 TO DISMANTLE AND RENEW FRONT BUMPER, BOTH FRONT FENDERS, MNew 7,200.00 3,000.00

BONNET AND BOTH HEADLIGHTS. RENEW FRONT LOCK CARRIER AND
ALIGN TO POSITION. RE-ORGANISE CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED.
B TO RESPRAY FRONT BUMPER, FRONT LOWER SPOILER, RH FRONT New 9,300.00 3,575.00
FENDERS, BONNET, HINGES, BOTH FRONT WHEEL ARCH TRIMS, RH
UPPER A-PILLAR AND LH FRONT DOORS.

7 TO CARRY OUT DIAGNOSTIC CHECKS. Mew 384.00 384.00
8  TO RESPRAY LHS FRONT FENDER. New 1,200.00 0.00
Gross Labour Cost (55) 20,844.00 9,139.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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