Vi1

Bl3€ A2 am- Renged v prM advise.

LAY

v
ASS.=EC BY ] REF: CS,' ms4 m”gmf %I} |$p=n'|ﬂlm'-‘lnlcl.'lmr_

Cuwajuy - Sev £ ASSIGNMENT (Office)
From (F:rsnu}:-.fr_“‘ Tan &y Iﬂ:} af mslﬁ DatefTime: 1'; 19 93vaY
Esn'lﬁl:ust 2 Bill to: S =
OD [TRAWS TP RES / OD RES /| EVA /INV I MV | C5 :
Ly 1255
To Inspect Vehicle Mo: SH C &'}M B Insured: SLu
ut Workshop mis SMRT ___ Tekb é %5' AT !
of 60 Wedimd nduvra | @K T F
Policy No: 211 k35bmICE ClimNo:_6 01850
Sum Insured: ; Excess:. S
Make of Veh: e D.OA & wl ‘[
(Clicni's Hecord) =3 of
CA | REV | REP, ¢ REV 24 HRS mf ’ WO.D Endorsement: _
Do/l PN WA s SR v.amuu-r
DateTime  |Actionfnstruction () Eshmate =
cH I.,'-,_" -p_r.. [ el T 1 III 5-1 ,I“. _r. i |". ord | 1 1 k ::;I'_!-'I' ) _r'l s | .|' ol ol L
SE N I L — % o




e S| e |

ASSIGNMENT
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cask Metified Est Submitted Adj Assmined Adi Rpt Ad | Sabrmittied Ins Auth'ed Statirs

. 06 Aug 2019 a7 Auq_ 2019 New Assignment
Main 09:34
Assign | _ﬂ."—'ail
[ Main U Reference U Claim Details U Documants Show All
Uit L —_t s o NG o WL T 7 IR =y e ey T Al S ™
CLAIM SUBFOLDER DETAILS ) [Created by insurar]
| Insured: GRAB RENTALS PTE LTD, Co. Reg. No.: 2016172006
Main Claimant; SMRT TAXIS PTELTD, Co.Reg, No.: 198905360K
i 04,/08/2019 00:00 - :5%
f‘ Vehicle Reg. No,: SHC4236A Cate of Loss: [63 Months and 19 Days From LTA
g |Reg Date (Man Yr}]
i 29114756MKF [Comprehensive)
| Claim Typa: TP/ 601850 Palicy/Cover Note No.: Coverage; 01/02/2019 -
31/01/2020
| Wehicle Reg, No. (Insured): SLN12525 Palicy No. (Claimant):

Excess:
SMRT Automative Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - |
Tel: 68662628 i

MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gelk Ing - |
6504 2541]

.ﬂdju:ttr: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 08/08/2019]

WEHICLE IN. on WP. Please contact us ASAP if you cannot attend this assignment. O1:Grab. Liab: 100%.
Assign Lo LKK as per Winnie's instruction, Contact: Shanti @ 6866 267172,

. Repalirer:
Handling Insurer:
Adj Asg. Remarks:

| ASSOCIATED MAIL RECEIVED view Al | Compase Case Mail |

Thare are no mail for this case.

TN e R T e

ALL ASSOCIATED TASKS View Al Search Tasks | Create Mew Task Complete | |
Due Date Priority Type Task Group Subject Handlor Assigned By Complated On Created On Dane? b
Mo results. I
I

= - - - e, — P bl

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 7/8/2019



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno:1ossorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance {Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 0GBBOT Singapore 408933
Attn:  Irene Tan Gek Ing Date: 08 Aug 2019
Preliminary Advice
Insured Vehicle Mo : SLN12525
TP Vehicle No : SHC4236A Accident Date : 04/08/2019
Make : TOYOTA PRIUS TAXI Assignment Date : 07/08/2019
Date of Inspection  : 07/08/2019 Est. Duration of Repair 7 3.00
Inspection At : SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)
60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 10,099.00
Revised Amount 55 1,928.05
Check Items (Estimated) 5% 0.00
Total P 1,928.05
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate S8
Salvage Value 8%
Margin for Repair 5%
Remarks
{ }  The vehicle is economical/nmot economical for repair.

{ ®x ) The above survey was conducted on a ‘without prejudice’ basis.
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ENTRY DATE & TIME: D5MER2019 08:44
SLEMITTED BY; B, Trawyal Mayng

IMPORTANT MOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the detads of the accident to speed p the claims process.
2 This Farm musl oo completed by the Policyholder andfor ine Authorised Driwer.

4. Information provided must be as truthful and accurate as possible, Any willul misrepres

repudiate policy Bability,

4, The issue and acceplance af this Form by insurance companies is nol an admission of policy kability en the part of the insurance COMPanEs.

5, Any falsa reperting may be referrad to the Police for investigation,

6. Tris repon will be forwarded by e insurers of the G1a Records Managemenl Cantre established by the &
fae, be made available upon appication by inerested parties.
@ tha archiving of this report a1 the cendre and 1o copies of the report being made availatlo

archiving and that copies of this repor will, for &
7, By the lodgernent of this reporl 1o 1he insurers, you haraby consant |

alaresaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Yehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Emall Address

hMobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Ara you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Please state action to be taken
Wehicle Category
Insurance Company
Mame of Insurance Company
Typa Of Coverage

Fleet Policy

Policy Mumbear

Cover Mote Numbear
Driver

Mame of Driver

MRIC No

Date Of Birth

Cecupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

Contact Mumber

EMail Address

ACCIDENT STATEMENT
05/08/2019 08:44
04/08/2019 18:40

HILL STREET JUNCTION COLEMAN STREET

SINGAPORE

DETAILS OF OWN VEHICLE

SHC4236A

SMRT TAXIS PTE LTD
198905369K
MOEMAIL

OFFICE-B0000000

TOYOTA
PRIUS TAXI-1.8 (&)

HIRE AND REWARD

MO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-19093197TMFSH

AB HAMID BIN SALEH
S04630608

26/06/1948

OUTDOOCR

20/07/1982

37 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

antation or withalding of material facie may allow insurance companias &

»voral Insurance Association of Singapore (GLA} for
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Address

Postcode

Was driver an amployee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Cwn
Vehicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typea Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other matenal or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Mumber of Passangers {Including Driver)

Passenger 1

Passengear 2

Passengar 3

Details of Police Action

Was the accident reported to the police?

If ¥es Please state which Police Station
Was notice of intended Prosacution given?
If Yes,against whom?

Circumstances of Accident

a5

NO
OTHER - HIRER

COLLISION - U-TLRMN

CLEAR
DRY

NO

2

NGO

MO
YES
NO

4

MAME:

GEMDER:

MAME:
GENDER:

MAME:
GENDER:

MO

g 1]

: UNEMNOWN
: FEMALE

+ LINENOWN
: FEMALE

¢ UNKNOWHN
. FEMALE

AFTER | MAKE AN U-TURN INTO THE SECOND LEFT LANE OF HILL STREET, THE VEHICLE SLN12528 FOLLOWED FROM
BEHIND ALSO U-TURNING SUDDENLY HIT ONTO THE REAR RIGHT PORTION OF MY TAXI.

Attachment(s)

Ara accident photos available for attachment?
Was there any video captured by Car Cameara?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details OF Properties
Vehicle Calegory

Mame of Driver
MRICFassport Mumber

SLN12525

PRIVATE HIRE

LUM FOOK HENG

516090340

Page 2 of 10



Address 95

Postcode
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Drivar with the Insurad OTHER - HIRER

vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Yehicla -

General Information of the Accident

Type Of Accident COLLISION - U-TURN
Weather Conditicns CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumbear of vehicles (including own vahicle)

involved in the accident .

Was any bady injurad in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other matenal or properly damaged? YES

I 11'=_i'~f|3-_ been a;_}prua:hs_ed by urjhnuwn _parsnn[sj NO

soliciting/offering accident claims assistance.

Mumber of Passangers (Including Driver) 4

Passenger 1 NAME: - UNKNOWN
GENDER: : FEMALE

Passenger 2 NAME: . UNKNOWN
GENDER: ¢ FEMALE

Passenger 3 MNAME: s UNMENOWN
GENDER: . FEMALE

Details of Police Action

Was the accident reported to the police? MO

If Yas, Please stale which Police Station

\Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

AFTER | MAKE AN U-TURN INTO THE SECOND LEFT LANE OF HILL STREET, THE VEHICLE SLN1252S FOLLOWED FROM
BEHIND ALSO U-TURNING SUDDENLY HIT ONTO THE REAR RIGHT PORTION OF MY TAXL

Attachment(s)

Are accident photos avallable for attachment? YES

Was thera any video captured by Car Camara? WO

Was there any audio recorded? MO

vehicle Reglstration Number SLMW12525

Vehicle Make/Madal/Colour
Details Of Properties

Vehicle Category PRIVATE HIRE
MName of Driver LUM FOOK HENG
MRIC/Passport Number 516090340

Page 2810




Contact Number
Address
Fostoode

Insurance Company Name
Matura Of Damage

Mo, Of Passenger {Including Driver)

Page 3of 10




Sketch Plan Pg. 1

SKETCH PLAN
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DECLARATION

g particulars are true in every respect,

&L ¢

@d 05.m. 9
Drived's Signature

{IF driver s not the palicyholder]
Cate & Tirme:

Policyheider's Sigmatore
Date & Time;

Reparting Centre Personnel's Signature
Marme;
MRIC/FIM Ne.:

Page 4 of 10

AT —

- T ——

o

T A T P P T T T



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident (o speed up the claims process.

2. This Form must be completed by the Policvholder and/or the Authorised Driver.
3. Infermation provided must be as truthful and accurate as ppssibla. Any wilful misrepresentation or withhelding of material

facts may allow insurance companies o repudiate policy Habiity,

4. Theissue and acceptance of this Form by insurance camparies is not an admission of policy liabifity on the part of the insurance
COmpd riEs,

5. Any false reporting may be referred to the Police for investigation.

6. Tha report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance
Assaciation of Singapare {GIA) for archiving and that copies of this report will for a fee be made available vpon application by
Interosted parties,

7. By the lodgment of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avaliable aforesaid.

B. Consent under the Personal Data Protection Act (PDPA]
lundarstand, acknowledge, agree and consent that:

{al  may insurer, my workshop and the General Insurancs Association of Singapore {"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal infarmation set out in this [form] and any cther persenal information
provided by me or possessed by my insurer (eollectively the “Personal Information™) and disclose and transfer such
rersonal information to all insurer(s) who have insured vehicte(s) invalved in this accident (all insurer(s) who have insured
vehidlels] invelved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
WMonetary Authority of Singapare and any relevant government agency,/authority (such as the palice), for the purpose(s)
of

{i} processing, handiing and/or dealing with my caims including the settlement of the clalms and any necessary
investigations relating to the claims;

{il}) investigating the accident and/or my claims;
[iii} carrying out and/for dealing with my instructions or responding to any enguiries by me;

(iw} administering my claims {including the mailing of correspondence, statements, invoices, reperts ar notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
ewternal cover of envelopes/mail packages); and/or

[v) complying with applicable law in adminktering, processing, handling and/cr dealing with my claims. {collectively the
“Purposes’}

[b) all insurer(s) who have insured vehiclels) invatved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to eollect, use, disclose and/for process my Personal Information for one or more of the above Purpeses; and

(e} my Personal Infarmation may/can be disclosed by any of the Insurers and/or G4 to their third party service providers ar
zgents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

[d) vy Personal Infarmation will alse be callected and used to compile claims history for the purpose of frawd detection,
investigation @nd management in present and all future claims.

[g] theinformation so collected wnder (d) above may be shared [ disclosed;

{i} toailinsurers andfor any other third partics that assist in evaluating, investigating, controlling or managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purpeses stated, or

(i} for complying with reguirements under any regulations, laws or court orders,

@ A Ay

Folicyholder's Signature Driveds Signature Reporting Centra Personnei’s Signature
Date & Time: {#f diriver is not the policyhaider) Mame:
Date & Time: NRIC/FIN Mo,

Page 5of 10
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> Back to OneMotoring

BADE/MAE RDakata Enmasine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine Na.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Company
J6FK

SHC42356A

Mo

07 Aug 2017
TOYCOTA

PRIUS TAXI (SMRT)
Maroon

2014

2ZR6002685
JTDKN36UT0574134%
100.0 kKW {134 bhp)
$33,120.00

14 Apr 2014

16 Apr 2014

0

£8,368.00

Yes
15 Apr 2022
$5,857.00

15 Apr 2022

A - Car up to 1600cc & 97kVV (130bhp)
8

$59,871.00

$20,123.00

$25,980.00

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The information contained herein is correct as at 07 Aug 2019

VLR T 1 hm g v L V1 10 R 01 A1 3 A UL | LI S DR TP 1 T IS Wi b
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Case Details

Case Referance Mumber ;: TAXNOEA9/2013

Type of Repair ; Accident Aepa
Vehicle Registration Humbar : SHCA4Z36A

Documents / Photographs

Company Typa : SMRT Taxis Phe Ltd

Estimation 1D ; EST-T348-1D

Assigned By : Taxi Claims Manager Taam

| Viaw Decumants / Photographs Tatal Documants: 1

Estimation Details

Spare Parl's Cosl Detall

SMAT Recommandation

BOM Costing Portion Material  Parl Name

Type Type Mummber

One  Main BUMPER AEAR
Tima

Fay

R

One Main BUMPER CLIPS
Tiema

Ky

n

One  Main BUMPER

Time REINFORCEMENT
Kay REAR

In

One  Main ARM SUB-ASSY,
Time RA BUMPER RH
Ry

In

One  Maln SENSDR

Time REVERSE

Koy

n

One  Main PIXEL STICKER
Thma

Key

in

L1t ] Main BUMPER LIP
Time COVER RRMAH
Key

in

One  Main BUMPER SI1DE
Time RETAINER RR/LH
Koy

(]

One  Main BUMPER SIDE
Tima RETAINER RR/AH
Key

In

One  Main END PANEL
Time

Koy

(5]

One  Main SEALANT

Tima SIKAFLEX

Key

In

Ome  Main TAlL LANF
Time BRACKET, RH
Kay

Oty

m

List
Price

Par
Unlf3}

ABA.AD

161

205.70

138,60

1B0.00

118.10

4,80

66,10

aT.0a

Total Spare Part Cost  2,637.53

List

Price(%)

458,64

16,10

20570

138,60

120,00

11810

S4.80

RO2.10

3070

Dis{%) Final
Prical$)
3000 3z1.02
A0.00 1.7
30,00 14399
30.00 ar.m

0.0a 18000

0.00 120000

W 6636

3000 6636

A0U0D 421.47

0.00 37.00

oo 2148

Lump Sum Discount (%) 20,00

Repair!

Replace

Replace

Replace

Replace

Replace

Replacs

Replace

Replace

Replace

Raplace

Replace

Raplace

Replace

e
Insurance Company Mame : MSIG Insurance I:S‘
Pta Lid
Accident Date and Time : GGDRZ01E 10040 AK
Vehizle Age{ln Months) : 64

Surveyor

10

Surcayor Approval
Surveyar
Duantity Final

Pricad)
3.0z Replace
11.27 Roplace
o Chack
i) Hak Glwe
o Mot Givi
120.00 Raplace
o Mot Giw
1] Hat Give
6636 Replace
[1] Repair
o Mot Gl
] Mot Gl

Surveyor Total 54805

Lump Sum Dis {%)

Repair/Replace  Memarks

i

Fo



BOM Costing Portien  Material  Parl Nama oy
Type Type Humber
Ona  Main TAIL LAMP RH 1
Time
Ky
In
One Main FEMDER RR/AH 1
Tiena
Key
in
D Mo SMAT LOGD 1
Timie
Ky
In
One  Main STICKER DECAL 1
Time 6555 aa8a
Key
in
Labour's Cost Detall
S.Mo. Costing Type Job Scope
1 Main TO REPAIR FH REAR POATION
Taotal:
Soray Cost Detail
S.Mo. Cosling Type Job Scope
1 Main TORESPRAY REAR BUMPER
i Main TO RESPRAY BUMPER BEAM
3 Wan TO AESPRAY REAR PANEL
i Hain T RESPRAY REAR FENDER RH
Total:
Other Cost Detail
5.Mao,  Costing Typs Job Ecope
1 Main TO CHECK WIRING AND BYETEM
FUMGTION
2 Main TO APPLY RUST-PRODFING DN
AFFECTED AREA
a Main TO TEST AND REFIX REVERSE
ESENSOR SYSTEM
4 Main TO REMOVE AND REFIT WIRE
HARDESS
5 ain TO WASH AND VATUUM
Total:

List List Dind®)  Final Aepalr!  Surveyar  Surveyor
Price Price() Price(3) FAeploce Cuantily Final
Per Pricad5)
Unit(s)
§57.80 55780 1000 50202  Replace o o
FES.BO  TE.ED F0.00 536,76 Faplace 1 o
T80 7.80 VK] 7.80 Aeplace 4 7.80
2160 TE0 000 HED Replace 2160
Taotal Spare Par Cos1  2,637.51 Surveyar Tatal
Lurng Sum Discount (%] 20,00 Lurmp Sum Dis (%)
Final Spare Part Cost  2,1%0,02 Final Sur Total
SMRT Sureaynr Femarks
Recommendation(s) Adjusiment(s)
R45.00 200
B45.00 200.00
SMAT Survayar Ramiaras
Rec dation]s] Adj LE]
ATE.CO 200
TEQ.00 i
180000 50
378,00 200
1,116.00 450,00
SMAT Survayor Remarks
Recommendation(S)  Adjustmentis)
80,00 n f 4
fia
100,00 o TF(
120000 a
200.00 i
51.00 1]
S60.00 4,00
Y ]
by 5%
~ |

Repair/Aaplace

Mot Giwi

Repain

Meplace

Replase

548.06
n

435,44

¥

Remarks

7 M




Total Spare Part Dalad 2.190.08

Total Labour Ceat 845.00
Tatal Spray Painting 1,116.00
Ol SE0.04
Chveerad Todal 4,631.02

Lisnp Sum Repair Dptan

Lumng Sum Tolal 4 B50.00

Surveyar Approved AMmount

Mo of Repar Days* L

e .
Ramarks g T EE
Surdayor Mamo
Signature
Ry R OT/0A21E

A58 44

200,00

450,00

40,00

1128 44

1,150.00

1150000

LS repair, take aher spray, Finalze sert 1o
slavechen @ kkauta.com,

STEVE CHEN

Sava Clear
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SMRT Accident Vehicle Repair Estimates

TURT Auinmaitia Beevean P L
W0 Wardinds 1Pk 4_Sigaztie TETIIR
et
Eatmaar Tenprem Hamtar  GAMIGIA

Aoz darl Meawneg Mamhoe  BRIANTT =i}

D Gararaind :  FAOLTTE
Limar 10 1 BahBuin

rRammﬂm Humh-a-r = ;HE%ZE;'A =

Case Reference Number TAXOEMS/Z013 i
Registration Daie 16/4/2014

\Company Typa EMRT Taxis Pte Lid

Maka TOYOTA =
Model PRIUS

INiame o1 Driver AE HAMID BIN SALEH

Type of Accident Head io Rear

Accicent Dae and Time 4/B/2018 B:4D PM

Aicident Feporied Date and  |5/B/2015 5-01 AM

Time :

I Surveyor Requiredy Yes

Sunvey by

Vahicle s Towed Back? No

Towed Back Dale and Time i

Feplacement Vehicle issued? [N

Joi Card Mumber 24102711

Spacal Instruction (o ARC if any |TP MSIG

Prepared Dale and Tirme 51812019 5:19 PM

Chassis Humbar

|
|Mileaga

Work Shop

Repair Compielion Dale and

Sm'nmu]rnfﬂlpllr Eilﬂmﬂln
Mﬁ&u e ey .s'."?‘i{«aﬁ.

A.dju:ud by Survayor, rfappliclblu :

Quotation from ARC

| Total Labour Cost 5845.00 $200.00

Total Spray Gost 51.116.00 5450.00

Total Spare Parl Cast §2,110.02 5438 44

Total Other Cost 5560.00 540.00

TOTAL COST $4,631.02 $1,128.44 o

Lump Sum Total £4,650.00 £1,150.00 (LI5) I
Number of Reparr Days 50 50 |
Frepared | Adjusied By Tuck Foo Kok STEVE GHEN (LKK)/ MSIG
ARC / Survayor Sign Off Dale  [07/08/2019 4:50 PM O7/0B/2018 1:55 FM

Signature \___\_{‘\

Remarks L5 repalr, take after spray. Finalize seni |
[ \o stevechen@ikkaulo.com.

Fagnield
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SMRT Accident Vehicle Repair Estimates

Number

Quotation Date

TO RESPRAY REAR BUMPER

(TO RESPRAY BUMPER BEAM ~ |ste0.00 i:n.cln .
TO RESPRAY REAR PANEL 5180.00 |:5n.nn |
T RESPRAY REAR FENDER RH 337800 5200.00
Total Spray Painting & Panal Beating 81,116.00 [$450.00

1

7O GHECK WIRING AND SYSTEM FUNCTION

TO APBLY RUST PRODFING ON AFFECTED AREA 5100.00 520.00

TG TEST AND REFIX REVERSE SENSOR SYSTEM 512000 50,00

TO REMOVE AND REFIT WIRE HARDESS 1520000 50.00

TO WASH AND VACUUM 560.00 50.00 e
Total Other Costs £560.00 540.00

; 47805
; | §2181-  |BUMPER CLIPS 1000 [$181 30.00 [s11.27 Replace  |Replaca
16010 " B — = !
52023- |BUMPER 0.00 520570 [0.00 50,00 Replace  [Check Y
- 12240 REINFORCEMENT REAR | :
I_ 52015- | ARM SUB-ASSY, RR D00 313860  0.00 50.00 Repiace | Not Given
47050 BUMPERRH | .
| 'SENSOR REVERSE 0.00 '$12000 000 $0.00 |Replace | Nat Given _E
| i - i | !
| 'PIXEL STICKER 200 |s8000  0.00 $12000  Repace  Replace /
| | el TSR
76087-  |BUMPER LIF COVER ‘oog [s118.10 ©.00 50.00 Replace Mot Given :.:
Jo20  |RR/RH .o} |
. 52576- |BUMPER SIDE RETAINER [0.00 55480 0.00 §0.00 Replace | Not Given X
- 47020 |RRALH == J=e= o | .1
| 52575- MPER SIDE RETAINER  1.00 554,30 30.00 $66.38 'Replece  |Replace /’
47020  |RRRH | i
5a307-  |END PANEL 100 s60210 0000 ($0.00 Replace  |Repair Ib
(Il (SN . 1. | S M 3
| SEALANT SIKAFLEX 0.00 £37.00 .00 $0.00 Replace  |Mot G.ium}L
| S2562. | TAIL LAMP BRACKET RH |0.00 510 70 poo  |s0.00 Replace Mot Given v
ATO10 o
B1551- | TAIL LAMP RH |0.00 E557 60  (0.00 50.00 Replace |N:¢ Given
i L anwo 1 b

Pagedald




SAANT Rcbameties Serycoe Pa Lid
G0 veesriandy IRl Pani LA Grgapan 157185

SMRT Accident Vehicle Hepair Estimates o T e
Tatmaint Tawghane fasther BSALSTE
Frere e T T
Dads Ceroratd @ JESRDITE
[FT 104 =] 4 PehSush
i 61804-  |FEMDER RR/AH [Taa  |s7e680  |100.00 50.00 Replace  |Repair J'{
47080 | | g
SMAT LOGO 100 [57.80 0.00 $7.60 iﬁeplwa Replace -
STICKER DECAL G565 6BAB|1.00  [521.60 0.00 521,60 Fepiace  |Repiace L~
Total $3,377.01 $548.05
|

Pags 3l

5 i
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BI2B2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - B ) - - |
j Case Notified I:‘;',':__‘:':._Il'l'll!'.m_‘l Ad] Assigned | Ad) Rpt '-r--.-i___f_-,_-{_l-.-n--.-.::d [:ns. Authed Sratus o __
E , 07 Aug 2019 | ’ Pending for Survey

Main |06 Avg 2012 | 00:34 (581, lE-':: m:es S:ﬁl.i:lﬂ-w | Report
Edit Ad) R_IJJ|—-—-—IEd't ma _View Ryt | . | Cancel Case |

Reference Claim Details Documents Shiow All |

|| |CLAIM SUBFOLDER DETAILS ' _ [[Created by insurer]
nsured: | GRAB RENTALS PTE LTD, Co. Reg. No.: 2016172006

[ Main |
|_'I.'_:I_ajmanl'.: SMRT TAXIS PTE LTD, Co. Reg. No.: 198905369K

Vehicle Reg. I |04/08/2019 00:00 - :59
No.: SHC423E‘“ o _ Date of LosS: | 163 months and 19 Days From LTA Reg Date (Man ¥r))

' 'Policy/Cover | 29114756MKF (Comprehensive)
[ClaimType;: | TR 5‘3135“ _ Note No.: | Coverage: 01/02/2019 - 31/01/2020

| "'.I'ehlcle Reg. )
| Mo, SLN12525 {Péll;?w;::i)-
(Insured): | . - 2 -
— — - — E-xmﬁ: — -

Repairer: | SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
- ,;"nasr:’rg:_'i' | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]
| & s, T

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 06/09/2019]

Adj Asg. VEHICLE IN, on WP. Please contact us ASAP if you cannot attend this assignment. O1:Grab. Liab: 100%. Assign to LKK as per |
|| Remarks: Winnie's instruction, Contact: Shanti @ 6866 2671/2. L]

'ASSOCIATED MAIL RECEIVED ' View All | Compose Case Mail |

| There are no mail for this case.

| ALL ASSOCIATED TASKSE wiew All | Search Tasks | create Mew Task | EmnpleteJ|
Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done? |

Mo results.

ht'tpa;f.fﬁingapur&.marimen,m‘rﬂdaimsﬁndex.cfm?ﬁ.lsel:pﬂFMTRadjustar&l'usaal:’l!Istp_clmhaﬂdar&:&iﬂid%??ﬁ?&mﬁdﬁ1 2758&CFID=5818701... 112
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hups-ﬂsingapara.mriman.cum.fclainwlndax.cfm'?lu3ebox=I'u'ITRadjuEl&r&fuseﬂ-uﬁnn-—dEp_c:lmheadur&caseid =852757&extid=312T58ACFID=5818701... 272



8/28/2019

Upload Documents | | Upload Photos | Compose New Letter |

Merimen e-Claims

Claim Documents

*SHC4236A (601850)

[SLN12525]
TP

SMRT TAXIS PTE LTD
Aug 4 2019 12:00AM

[GRAB RENTALS PTE LTD]
SMRT Automotive Services Pte Ltd

View | View in Browser ¥ |

'Assessment Reports

perpage V| ¥

Mo _if-lnallzen:l On LKK Auto Consultants Pte Ltd (HQ) B Thumbnail | Print
1 |08/08/1309:22 | Adjuster Immediate Advice ' € | Load HTM !
Photos/Images ) [3perpage V|| @ |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) 5 Thumbnail | Print |
‘1 lo7/0s/1919:11 | General View - | @ | Wadwc | @
2 l07/08/1913:11  General View © | Loadrc | @
3 07/08/1913:11 | General View ©® | wadrc | &
4 |07/08/19 19:11 Chassis Number ' € | loadipc | W
5 |07/08/19 18:11 General View & | Lleadirc | ¥
6 |07/08/1919:11  General View € | Loade | @
17 07/08/19 19:11 General View _ @ | Loadirc | ¥ |
8 |07/08/19 19:11 General View d € | Load re | @
9 |o7/08/19 19:11 | General View €© | ladirc | W |
10 |o7/08/18 19:11 General View _ (i} Load G | @
11 E:-?mé.,.rm 19:11 General View 0 Load JPG 4
12 |07/08/15 18:11 Genaral View € | Load )pG
|_1; 07/08/19 18:11 | General View ' 1 € | oadies | @
14 07/08/1919:11 | General View _ O | Ladc | @ |
15 |07/08/19 19:11 General View O | s | @
16 |07/08/19 19:11 General View o Load G | @ |
17 |07/08/19 19:11 Odometer Il.udl-n:g Q Load PG | W
18 |22/08/19 -1l§-:-2-1 After Repair Photo - ﬂ | Load IPG _ T
19 |22/08/1819:21 | After Repair Photo '€ | Loadrc | @
120 |22/08/19 19:21 | After Repair Photo @ | oadic | @ |
21 |22/08/19 19:21 | After Repair Photo @ | LoadG | @ |
etk 1 : - - )
Documenta-tlnn |1 per page —_,_' -
Mo |Finalized On MSIG Insurance {Singapore) Pte. Ltd. (HQ} . !Thﬁmbnail Print |
06/08/19 11:08  |PRI B ] © | Loadror
06/08/1911:08 | TP GIA _ . %tmad PDF
|16/08/19 059:34 | Status of Driving Licence = | &9 | Load POF
Documents Checklist
DOCUMENTS CHECKLIST _ . Reset | Save | Print ||

There are no document checklists mnﬁgumd'."

hllps:ﬂsingapora.meriman.mmh:lain‘-sﬁndax.cfm?‘l‘usehox=MTRdnc&fusaactlwdsp_dncviw&duma]ni#1&nhjia|:l=352?5?&exlbd=312?58&mmla=4&.,.

12



BI2B/2019 Merimen e-Claims

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: . Handling Insurer
| Note: Remarks are private unbess you show It to other partias.
|

hitps://singapore.merimen.comiclaims/index.cim?fusebox= MTRdoc&fuseaction=dsp_docview&domainid=15objid=852757 Lextid=312758&corole=48... 212



B/28/2019 Adjuster Report
LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSGE19013810/EQF3SE
Date: 28/08/2019
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore] Pte. Ltd. Policy Mo 29114756MKF
et Vehicle 504236 Insured Vehicle No:  SLN12528
Date of Loss: 04/08/2019 Mature of Claim: TP Claim No: 601850
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC4236A
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRE002685
Reg. Date: 16/04/2014 (Man. Year: 2014) Chassis No: JTDKN3BUT05741349
Colour: Maroon Odometer: 651437 km
Engine Capacity: 1798 co
Market Value/MNew Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SUBVEY
General Condition: Fair Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/50 R15 Rear Tyre Size: 195/50 R15
Front Left Side: Falken & mm Rear Left Side: Falken 5 mm
Front Right Side: Falken 5 mm Rear Right Side: Falken 5 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's  Adjuster's  Difference _ Diff %
Parts 3,451.50 54B8.05 2,903.45 84.12
Miscellaneous [tems 0.00 0.00 0.00
Labour 2,521.00 690.00 1,831.00 7263
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,972.50 1,238.05 4,734.45 79.27
Approved Total (Overridden) (S5) 1,150.00
Nett Amount (S§) 5,972.50 1,150.00 4,822.50 80.75
INSPECTION
Date of Assignment: 07/08/2019

SMRT Automotive Services Pte Ltd (Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

Date Inspected: 07/08/2019 Inspected Al

Estimated Period of Repair: 3.0 days

Adjuster: CHEN TSUE YEE Manager:  SHIAU CHAN

NOTE: This raport represents our findings af the time and place of inspection stated heroin. Such ingpection has been carded out to the best of our knowledge and abilify but
any ather liabiily under any other circumsiances is fereby axprassly exciuded.

hitps://singapore.merimen.comiclaims/index cim?usebox=MT Radjuster&luseaction=gen_printrplécaseid=852757 &exlid =312758&CFID=58187019&C... 13



Bl28/2019 Adjuster Report

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 28 Aug 2019)
|Farts: 144 TOYOTA PRIUS TAXI 1.8 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC4236A)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
| END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BUMPER REAR (DISC 30%) Broken 458.60F *321.02F
2 1 *BUMPER CLIPS (DISC 30%) MNecessary 16.10F *11.2TF
10pes
3 1 *BUMPER SIDE RETAINER RR/RH (DISC 30%) Broken 94 80F *66.36F
4 2 *PIXEL STICKER (SN} Necessary 120.00F *“120.00F
& A *SMRT LOGO (SN) Necessary T.80F *7.80F
6 1 *STICKER DECAL 6555 8888 (SN) Necessary 21 60F *21.60F
7 1 *BUMPER REINFORCEMENT REAR Mot Necessary 205.70F *F
B 1 *ARM SUB-ASSY, RR BUMPER RH Mot Mecessary 139.60F *-F
9 1 *SENSOR REVERSE Mot Mecessary 180.00F *-F
10 1 *BUMPER LIP COVER RR/RH Mot Mecessary 118.10F *-F
1 1 *BUMPER SIDE RETAINER RR/LH Mot Necessary 94.80F *-F
12 1 *SEALANT SIKAFLEX Mot Necessary 3T.00F “-F
13 1 *TAIL LAMP BRACKET, RH Mot Mecessary 30.70F *-F
14 1 *TAIL LAMP RH Mot Mecessary 557.8B0F *-
15 1 *END PANEL Repair 602.10F "
16 1 *FENDER RR/RH Repair TE6.80F -
F=Franchise parL
Total Parts (S5%) 3,451.50 548.05
Report was unsubmitied during this print-out. _]

hitps-/isingapare.merimen.com/claims/index cfm?usebox=MTRadjusle r&fuseaction=gen_printrplicaseid=852757 kextid=3127584CFID=58187018&4C... 213



a/28/2019 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items sclected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BEODYWORK. MNew 845.00 200.00
2 SPRAY PAINT. MNew 1,116.00 450.00
3 TO CHECK WIRING AND SYSTEM FUNCTION. New 80.00 20.00
4 TO APPLY RUST-PROOFING ON AFFECTED AREA. New 100.00 20.00
5 TO TEST AND REFIX REVERSE SENSOR SYSTEM. New 120.00 0.00
5] TO REMOVE AND REFIT WIRE HARDESS. Mew 200.00 0.00
T TO WASH AND VACUUM, MNew 60.00 0.00
Gross Labour Cost (S$) 2,521.00 690.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps:/fsingapore. merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen_prinirplacaseid=852757 &extid=31 27588CFID=581BT7019&C... 33



