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Estimate No. : hl 52230 Page No. 1 cf 6
Date Estimated : 0D5/08/2019
L Prepared By : Han Kwan Yong J
— ;
- ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Ch Sze Ching (Hu SiQin) Cash Sales - Service
132 Punggel Walk Singapore
#12-17
| Singapore 828777 e
REGHR, NO, CHASEIS NO. REGHN. DATE MODEL MILEAGE
SLQB11U V925931 28/06/2017 216d CAT o
i N
DESCRIPTION 45 VALUE
LRLE L AUT TATTY] Sm— L1kt
To tow accident vehicle to PML workshop T 7 195.00
To replace rear bumper & attac hments, boot Iid, tail panel 75 ) 595000
exterior & interior including to pull & straighten both rear & v
chassis, io knock out trunk floor panel and dented area
caused by the accident
N
Ta respray rear bumper, tail panel, rear lefl fender, rear -dlh_l _j"'CJ 4.967.00
right fender, boot lid and boot compartment
/
To carry oul body cavily preservation ki :_,«‘ 118.00
(Fer panel)
=
To carry oul body cawty preservalion H 2 J/ 531.00
{For cut panel)
To replace front exhaust silencer including align Y s 3 |+ 53100
exhaust system and conduct checks for leak
| [-AJ"" = R \
To replace rear exhaust silencer including ahgnment 'r" L5 o 531.00
system and conducl checks for leak
_ W SR W
To replace each diesel particulate filter including F g 664.00
alignment and conduct checks for leak
7l N
Lu.ﬂu, b= N “\K
To replace engine mountings including re-alignment of r i 1 -1 L 678.00
engine block to body frame.
LA
] - .
To replace gearbox mountings including re-alignment of f-1 [t T 679.00
gearbox to cross member and propelier shafi system ‘
To remove and install boot compartmant carpet and gamish £hD J'/ 271.00
to facilitate repairs. :
]_u i X wA
To remove and install fuse box &l the rear section 1o r s i 531.00
L facilitale repairs. i
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Estimate No, : bl 52230 Mﬂ% : 3 of B
Date Estimated : 05/08/2018 SarabeE
L Prepared By : Han Kwan Yong Dite;
REGH, NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLOB11U V925931 2B/06/2017 216d CAT 0 i
DESCRIPTION Ty PRI VALUE
RR BUMPER LH INNER SIDE GUIDE 1 60.05 7605 | BY
RR BUMPER RH INNER SIDE GUIDE i 60.05 6005 | MBS
GROMMET 2 075 ~ 4 50 1
PLAQUE T4MM 1 7125 wt -masy
STRIKER BOOT LID 1 58 25 5825
LOCK TRUNK LID 1 193.80 H 193.80
REAR FLAP TOWING EYE PRIMED 1 42 85 .| 4288 A
REAR WINDOW ESG 1 65435 65435 |Nam
# REAR BUMPER HEAT INSULATOR 1 £0.60 , 6060
# LOWER TAIL LID TRIM PANEL 1 27570 . 27570 |
# TRUNK LID SEALING 1 g785 " 9785 ’
SENSOR WIRE FOR SMART OPENER TOP 1 43.15 4315
SENSOR WIRE FOR SMART OPENER BOTTOM 1 4150 4150/
CONTROL UNIT SMART OPENER 1 49480 ¢4 ~454 60 1
#LH GUTTER STRIP 1 51.95 S 51859
# RH GUTTER STRIP 1 51.06 7 519540
REAR LH LIGHT IN THE SIDE PANEL 1 27050 BeS Wi 27050
RR LH LIGHT IN THE TRUNK LID 1 25585 (e 288 85
RR RH LIGHT IN THE TRUNK LID 1 25585 wH-25565 1
RR RH LIGHT IN THE SIDE PANEL 1 36520 W 38520
DECOUPING RING PDC TORQUE CONVERTER 4 5085 11 11 = L
ULTRASONIC SENSOR MINERALWEISS(WADS \ 4 368.80 Lk 5% M 71 475 .20
BLIND RIVET AVIBVLE Go7s 0.55 LT 4125
SCREW (SF PLUS MSX15) 52 0.55 2.35 L~ 11.00
(DGISL) BODY ADHESIVE KSB (195ML) 1 32680 32680 1
(DG} BODYWORK ADHESIVE K5A (S50ML) 1 112.70 i 11270 4
(DG} CLEANER R1 (100ML) 1 26.15 o T 2618 ¥
(DGISL) WISCREEN SEALANT (COLD 1 HOUR) 2 13155 st ~ 28310 4
PUNCH RIVET N4 Maar .55 arsd ~“ 18501
(DGISL) GLASS PRIMER 30ML (VP208) 1 27.85 w3y a8 ¥
(S/L) SEAM SEAL 300ML AL 3380 e 6s 10140
+ ovee tal 16,800.60
Hagdy I et Satiloment
B 2z el
b Py Y
- - :L..?_= .
T - Labour 1 ; 18,523.00
soberinny.—— Yz} Parts : gr'l'?“l-l'? 16,800.60
| Labour 2 i3 0.00
S S ExCcess 0.00
- - D a1 fasitn | Total GST @ 7% 2,472.65
: ' - I‘{ il -2.«- T Grand Total 17 796.25

“ THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY"*
* PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **

2 5P F 055
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Supplementary

Estimate No, b1 52230
Date Estirmated  : 05/08/2019
Prepared By Han Kwan Yong

- ESTIMATE REPAIR FOR -
Oh Sze Ching (Hu SiQin)
132 Punggol Walk

- ACCOUNT - 121
AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way

#12-17 #08-16 Chartis Building
Singapore 079120
Singapore 828777
REGN, NO. CHASSIS NO. REGH. DATE WMODEL MILEAGE
sLQ811U WBA2B32000V9259 28/06/2017 216d CAT 0
ACCOUNT:
DESCRIPTION ORIGINAL PRICE ~ DISC. % NETT
DESCRIPTION UNIT PRICE QTY  DISC. % NETT
I .
# BLIND RIVET NUT M6 2.55 4,00 0 10208
# \ BAND CLAMP 4285 1.00 0 42854t
# GASKET 825 1.00 0 B.25 8"
» STEERING BOX HEAT RESISTANT PLATE 51.25 1.00 0 612561
# EXPANDING NUT 1,00 2.00 0 2,00 =
£ BUMP STOP 3,50 8.00 0 28,00 =+
# HOOK AND LOOP FASTENER 2.85 8.00 0 2280 wis™
# SNAP LOCKING COUPLING 1.00 3.00 0 3.00
# E-UF-"':‘LEMENT.QFW ITEMS
Total Laoour :
Total Pars 178.35
Total Labour & Parts 17835

52230 - SLQB1 1U.xisx, Page 1

Finalised by: Sharon Heng DID: 63190123 Fax: 64743229
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VEHICLE CONDITION REPORT FORM / JOB RECORD JiliielC)

Date: - ... Time: & Customer Name:

Technician Name: biohk Custamer Telephone

Reg. Mo: L Job Ne: mMake/Model:

Odometer Reading |Customer Vehicle]: Location:

KM Travelled by Assistance Vehicle: . (1 way) Time on Scene:

Fault Reporied: Time Job Complefed:

Fault Found: Repaired at Breakdown Scene: YN

How was vehicle repaired? VIN MNo:

Hubcaps Y/N Day/Night Wet/Dry Clean/Soiled
Spare Wheel Y/N Please circle the above as appropriate
Tools Y/N Place X on damaged area for scratch and Y for dent
Audio System Y/N

Keys + Remote Y/N

Aerial Y/ N

Cashcard Y/N

Fuel 7
Interior Condition :

Front Seats

Rear Seats

Floor Covering

Headlining

Delivery to Declership / Date and Time:

Vehicle received in the above condition YES/NO

If not stated as above specify difference:

CUSTOMER DECLARATION

1. 1 am entitled to the service requested. In the event of this subsequently not being the case | shall be responsible
for the cost of any assistance provided.

2. | accept that any roadside repairs will be of a temporary nature and that advice of a franchised dealer should
be sought by me as soon as possible.

3 In the case of forced entry, | confirm that | specifically requested that the operator forcefully enter the vehicle
and that all damages occasioned thereby is and shall be my sole responsibility.

4. | accept that any removable items left in the vehicle will not be the responsibility of the emergency service or

their agents.
Customer | Dealer/Workshop | Operators
Mame & | Signature, Name Signature i A
Signature | & Stamp ‘ (white & pink - ,
(green copy) | (yellow copy) copy) . |
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From: Sharon Heng L K <sharon.heng.leekun@simedarby.com.sg>
Sent: Friday, 18 October, 2019 1:51 PM
To: Taufikh (LKKAuto)
Cc: Vic (LKKAuto); Toh Jing Xuan; Bernard Wan Chong Huat
Subject: DIRECT SETTLEMENT FINAL REPORT - SLQ811U
Attachments: SKM_C45819101811470 pdf
Dear Taufikh
Far your perusal :
Labour $12912.00
Parts 513255.15
Total 526167.15
Owner is claiming LOSS OF USE = 5100 X 15 DAYS.

MEDICAL FEE - $402.43.
LTA SERCH FEE - $7.45.

Note : 11 working days.

Please reply me directly.

| Gl U(W

,E e

Best Regards q? Ll e lirl L\ l..."\’\

Sharon Heng
Performance Motors Ltd
Body & Paint

DID: 63150123

Fax: 64743229

"This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/er opinions expressed in the Message are solely those of the author's and

do not necessarily represent those of Sime Darby's."

————— Original Message----—

From: service.pml@simedarby.com.sg [matlta:service.pml@Eimedarby.cum.sg]
Sent: Friday, 18 October, 2019 11:48 AM

To: Sharon Heng LK

Subject: Message from KM_C458
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Final Report

Estimate No. b1 52230
Date Estmated 05/08/2019
Frepared By Han Kwan Yong
- ESTIMATE REPAIR FOR - - ACCOUNT - 121
Oh Sze Ching (Hu SiQin) AIG Asia Pacific Insurance Pte. Ltd.
132 Punggol Walk 78 Shenton Way
#12-17 #08-16 Chartis Building
Singapore 079120
Singapore 828777
REGN. NO. CHASSIS NC. REGH. DATE MODEL MILEAGE
sLQB11U WBA2B32000V9259 28/06/2017 216d CAT s}
ACCOUNT:
DESCRIPTION ORIGIMAL PRICE DISC. % METT
To tow accident vehicle to PML workshop. 195.00 0 195.00
To rplace rear bumper and attachrnents, rear boot lid and 4,250.00 0 425000

attachments, Doth tail lamps, tail end panel exterior & interior
ete including to pull and straighten both réar chassis, to make
good trunk floor panel and knock out dented area caused by
the acrident. To remove and install body parts in order 1o
carry out painting job.

To respray rear bumper, Lail end panel, rear left fender, redr 4,470,00 0 447000
right fender, boot lid, baot compartment and both roof frames elc

To carry oul body cavity preservation. 100.00 0 100.00

To carry out body cavity preservation. 451.00 0 451.00
{For cut panel).

To replace front exhaust pipe catalyst silencer including align 451.00 0 451.00
exhaust system and conduct checks for leak.

To replace rear exhaust silencer, chrome oipe and clamping 451.00 ) 4351.00
bush etc including 1o align system and check for leak.

To replace each diesel particulate filter including 564.00 0 564.00
alignment and conduct checks for leak,

To remave and install boot compartment carpel and gamish 230,00 0 230.00
to facilitate repairs.

To conduct water leak tests. 75.00 0 75.00
To remove and install rear windscraen glass to transfer 574,00 0 574.00

fromn old to new boot lid

Ta replace bootlid smart opener control unit including 1o 350.00 0 350.00
concuct checks for proper function.

To transfer lock mechanism from old to new beotd 451,00 0 451,00
including conduct checks an new bootlid central locking

52230 - SLQ811U.xlsx, Page 1 Finalised by: Sharon Heng DID: 63190123 Fax: 64743228



Performance Motors Limited
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system for proper function.

Ta check electrical wiring systems and lightings at the

rear section for proper function.

Sundries.

DESCRIFTION

BLIND RIVET NUT M6

CLAMPING BUSH

\ BAND CLAMP

GASKET

EXCHANGE EXHAUST PIPE CATALYST
REAR SILEMCER

EXCH DIESEL PARTICULATE FILTER EUS
HOLDER EXHAUST SYSTEM

HOLDER EXHAUST SYSTEM

TAILPIPE TRIM BLACK CHROME
STEERING BOX HEAT RESISTANT PLATE
TRUNK LID

IMTERIOR TAIL TRIM

TAIL PANEL

REAR BUMPER PANEL PRIMED (PDC)
EXPANDING NUT

FR BUMPER LH SIDE GUIDE

REAR BUMPER CARRIER

SUFPORT

RR BUMPER LH INNER SIDE GUIDE

RR BUMPER RH INMER SIDE GUIDE
GROMMET

PLAQLE 74MM

BUMP STOP

HOOK AND LOOP FASTENER
CONTROL UNIT SMART OPENER
SNAP LOCKING COUPLING

RR LH LIGHT IN THE TRUNK LID

RR RH LIGHT IN THE TRUNK LID

RR LH LIGHT IN THE SIDE PANEL

UL TRASONIC SENSOR MINERALWEISS(WASS

BLIND RIVET AVIBVLE

SCREW (SF PLUS M5X135)

(DGISL) BODY ADHESIVE KSB (195ML)
PUNCH RIVET M4

(DG} BODYWORK ADHESIVE K5A (50ML)
(DG) CLEANER R1 (100ML)

(DGISL) WISCREEN SEALANT (COLD 1 HOUR)

(DGISL) GLASS PRIMER 20ML (VP206)
(SiL} SEAM SEAL 300ML

Final Report

UNIT PRICE

2.55
75430
42.85
8.25

-~ 1,69480
< 1,167.45
~ 372175
-~ 27.90

-~ 2790
~110.55
61.25
«1.204.35
~ 27910
~ 35520
~1,045.45
1.00

- 06135
-~ 458.10
~ 45,30
~01.35

- 51.35
-~ 0.75

< Tr25
3.50

285

< 494,60
1.00

< 25565
< 25565
- 365.20
-~ 368.80
-~ .55
= .55
326.80

~ .55
«412.70
-~ 26.15
# 131.58
~ 2785
3380

150.00

150.00

aQTy

4.00
1.00
1.00
1.00
1.00
1.00

1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
2.00
1.00
1.00
1.00
1.00
1.00
2.00
1.00
8.00

1.00
3.00
1.00
1.00
1.00
1.00
60.00
5.00
1.00
40,00
1.00
1.00
2.00
1.00
2.00

DISC. %

CJCJDDGGGDQQDDC:'C.‘-'lDDCJCIDDDQGDDDGGQGDGQDGGDDC}G

150.00

150.00

METT

10.20
54.30
42.85
B.25
1,694.80
1,167.45
3,727.75
27.90
27.90
110.55
61.25

1,204.35 7

279.10

355.20 7

1,045.45
2.00
61.35
458.10
458,30
61.35
61.35
1.50
71.25
28,00
22.80
494 60
3.00
25565
255.65
365.20
368.80
33.00
2.75
326.80
22.00
112.70
26.15
26370
27.85
67.60

g SUPPLEMENTARY ITEMS

59230 - SLO811U.dsx, Page 2

Finalised by; Sharon Heng DID: 63190123 Fax: 64743229
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Performance Motors Limited
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Final Report

Total Labour : 12.912.00
Total Parts 13.255.15
Total Labour 8 Parts 26,167.15
GST @7%: 1,831.70
Grand Total 27.998.85
Tk i LOSS OF USE = $100 x 15 days
UES w0l MEDICAL FARE - $402.43

LTA SEARCH FEE - $7.45

52930 - SLOB1 1 xlsx, Page 3 Finalised by: Sharon Heng DID: 63190123 Fax: 64743229
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Estimate Neo.
Date Estimated
Prepared By

: bl

52230

: 05/08/2019
: Han Kwan Yong

- ESTIMATE REPAIR FOR -

Oh Sze Ching (Hu SiQin)
132 Punggol Walk
#12-17

Singapore 828777

- ACCOUNT

Cash Sales -
Singapore

40000

Service

REGH. NO.

SLQ811U V925931

CHASSIS NO.

REGN. DATE
28/06/2017

MODEL
216d CAT

MILERGE

DESCRI PTION

To tow accident vehicle to PML workshop,

To replace rear bumper & attac hments, boot lid, tail panel
exterior & interior including to pull & straighten both rear
chassis, to knock out trunk floor panel and dented area
caused by the accident

To respray rear bumper, tail panel, rear left fender, rear
right fender, boot lid and boot compartment

To carry out body cavity preservation.

(Per panel).

To carry out body cavity preservation.

(For cut panel).

To replace front exhaust silencer including align
exhaust system and conduct checks for leak

To replace rear exhaust silencer including alignment

systemn and conduct checks for leak.

To replace each diesel particulate filter including
alignment and conduct checks for leak.

To replace engine mountings including re-alignment of
engine block to body frame

To replace gearbox mountings including re-alignment of
gearbox to cross member and propeller shaft system.

To remove and install boot compartment carpet and garnish

to facilitate repairs.

To remove and install fuse box at the rear section to

facilitate repairs.
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BMW Dealer

- .
Performance Motors Limited
B Sime Darky Motors Company

Co. Reg. ¥o, 197401555d GST Reg. Mo MI-CO20CEL-X
Tall-Free MNumber [1800-2225269)

303, hlexandra Roed 280, Kampong Arang Road 115, ARlexandra Road
Sime Darty Ferformarice Cenbre East Caapt Centre gime Darby Business Centre
Bingapore 159941 Singapore 43B1E60 Singapore 15%%44
Fax. E4T47770 Tax 61449773 Fax. G4THEE01 |&fcerSales)
§4T9H524 |Hokorrad]
GST REG. NO M2 - 0020081 - X
ESTIMATE
Estimate No. : bl 52230 Page No. 2 of 6
Date Estimated : 05/08/2019
Prepared By : Han Ewan Yong )
REGN. HNO. CHASSIS HNO. REEGN. DATE MODEL MILEAGE
SLQEL11U0 ve25931 28/06/2017 2164 CAT 0 )
DESCRIPTICN fh_E]
To conduct water leak tests, ﬁ ’ 75.00
To remove and install rear windscreen glass to transfer £l L' J  S7400
from old to new boot lid :
To supply and install rear windscreen solar film. L "‘_~,- ,| 531.00
To replace bootlid smart opener control unit, top and 1.7 AL 661.00
bottom sensor lines including program and conduct checks for 1'1 L T =)
proper function. \
To transfer lock mechanism from old to new bootlid H ") i 531.00
inciuding conduct checks on new bootlid central locking
system for proper function.
| e
To check electrical wiring systems and lightings at the == 177.00
rear section for proper function.
Al “ V=l P,
Customer Comment: After accide nt engine loss power when s ¥ 177.00
accelerate -
To check & rectify engine loss power when accelerate
Sundries. // 150.00
Total Labour 1: 18,523.00
DESCRIPTION QTY PRIC VALUE
CLAMPING BUSH 1 5430 T 54.30
RUBBER MOUNTING 2 17.00 L3400
# EXCHANGE EXHAUST PIPE CATALY 1 169480 7 1,694.80
REAR SILENCER 1 1,167.45 -ﬂ1.1Ei?.45
# MUFFLER CLAMP D=63.2MM 1 42 85 o 42,85
# EXCH DIESEL PARTICULATE FILT 1 372775 ~ 3,727.75
TAILPIPE TRIM BLACK CHROME 1 110.55 ' " 110.55
# HOLDER EXHAUST SYSTEM 2 57.20 L 114.40
STABILIZER LINK 1 82.05 ;' 92.05
ENGINE MOUNT 1 239.80 239.80
GEARBOX MOUNT 1 20850 ! 208.50
TRUNK LID 1 120435 hi 120435
# INTERIOR TAIL TRIM 1 27910 T 27940
# TAIL PANEL 1 35520 b "r/./ 35520
# REAR BUMPER PANEL PRIMED (PD 1 1,045.45 A 1,045.45
RR BUMPER LH SIDE GUIDE 1 49.05 " 4905
RR BEUMPER RH SIDE GUIDE 1 49,05 T 4805
REAR BUMPER CARRIER 1 45810 b/ 458 10
L SUPPORT 1 4530 T 4530 )




EMW Deales

&8
Co,

103,

Sim

ingapore 159941
Fax.

Performance Motors Limited

ime Darby Motors Company
Reg. Ko 15740155%W GET Reg.
1-Free Mumber (1800-225526%)

o M2-00200A]-X

A0, Fampong Arang Rcad
Eapt Coapt Centee
Singapore 43B1E0

Fax 53449773

Alexandra Road
o Darby Perfarmance D=ntos

G4T4TTTO

GST REG. NO

Singapore 153644

in{ )¢ Ante Consultants hence nolify

315, Alexand
Sime Darby B
Fax. E4TPEED

&4 TARED

» Third party survey is

the: Repalres.of the following:
o 'SR belore/aher spray painting

» To display damaged pan{s) curing resuney

M2 - DDE{JTBIPWW$ are subiec
ki *‘-”‘w Proqudios” basis

ESTIMAT E| *NoNeglmodicatons)is
» Supplamentary itemis) mus! be resy
is subject lo final approval from insurance Company
[ Estimate No. : bl 52230 mwm&’,%ﬁ,f‘gmgﬁ, : 3 0f 6
Date Estimated : 05/08/2019 Signature:
L Prepared By : Han Kwan Yong Dala:
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLQBl1U V925931 28/06/2017 216d CAT 4]
~
DESCRIFTICON QTY FRIC VALUE
RR BUMPER LH INMER SIDE GUIDE 1 60.05 1 60.05
RR BUMPER RH INNER SIDE GUIDE 1 60.05 . B60.05
GROMMET 2 0.75 e =1 B0
PLAQUE 74MM 1 71.25 wt —71.25
STRIKER BOOT LID 1 £8.25 = EB.25
LOCK TRUNK LID 1 1683.80 & 193.80
REAR FLAP TOWING EYE PRIMED 1 42 85 .-,' 42 B5
REAR WINDOW ESG 1 654 35 o 654,35
# REAR BUMPER HEAT INSULATOR 1 60.60 i 60.60
# LOWER TAIL LID TRIM PANEL 1 275.70 ! 275.70
# TRUNK LID SEALING 1 o7.85 L a7 85
SENSOR WIRE FOR SMART OFPENER TOP 1 43.15 o 4315
SENSOR WIRE FOR SMART OPENER BOTTOM 1 41.50 kS 41.50
CONTROL UNIT SMART OPENER 1 494 60 " 464 G0
#LH GUTTER STRIP 1 51.85 | 51.85
# RH GUTTER STRIP 1 51.05 7 5195
REAR LH LIGHT IN THE SIDE PANEL 1 27050 tu" —270.50
RR LH LIGHT IN THE TRUNK LID 1 255,65 [ :’ 255.65
RR RH LIGHT IN THE TRUNK LID 1 255 65 255.65
RR REH LIGHT IN THE SIDE PANEL 1 365.20 7 38520
DECOUPING RING PDC TORQUE CONVERTER 4 5.05 f‘-‘_‘ ~ 2020
ULTRASONIC SENSOR MINERALWEISS(WASE 4 368.80 T 1.475.20
BLIND RIVET AVIBVLE 75 0.55 = — 4125
SCREW (SF PLUS M5X13) 20 0.55 gl = 1100
(DGISL) BODY ADHESIVE K58 (195ML) 1 326.80 Wi 326.80
(DG) BODYWORK ADHESIVE K5A (50ML) 1 11270 Wb t112.70
(DG) CLEANER R1 (100ML) 1 26.15 M7 2615
(DG/SL) W/SCREEN SEALANT (COLD 1 HOUR) . 131.55 i =7 263.10
PUNCH RIVET N4 30 0.55 o .,,H 16.50
{DG/SL) GLASS PRIMER 30ML (VP208) 1 27.85 v = 27 85
(S/L) SEAM SEAL 300ML 3 33.80 '.._J-‘/.. 101.40
Total Parts 16,800.60
laims. i red losses | Direct Settlemeant
Mo Claim No
% ! Exrpes S8 A
- - e — )
! i LAt L 18,523.00
- s 1 Ne Parts 16,800.60
Labour 2 0.00
Excess 0.00
Mo FWL Yas/No Total GST @ 7% 2,472.65
I {-LIVIS Vg
l L v’ L8 Grand Total 37,796.25 1

** THIS ESTIMATE IS VALID FOR A PERIOD OF EE%AYE ONLY™
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



AMA INSURANCE PTE LTD
& Shenton Way, #24-01

AxA Tower, Singapore 068811
Customer Centre #01-21 Private Cars COMP
Tei:1800 8804888 Fax:- FOLICY SCHEDULE
Website: www.axa,com.sg

GST Registration Number: 199903512M S AL

custarmer care@axa.com.sg Original
POLICY INFORMATION Policy No. : VPA/P1954623
Source . (01) 11615 SD CONTEGO BMW 1l YR
Insured . OH SZE CHING (HU SIQIN}
Address : 132 PUNGGEOL WALK
#12-17
SINGAPORE B28777
Business/Professicn : ENGINEER

Carrying on or engaged in the business or profession
last declared and no other for the purpose of this
ingsurance.

Period of Insurance : From 28/06/2019 To 27/06/2020 {Both Dates Inclusive)

Any subseguent pericd for which the Insured shall pay and the Company shall
agree to accept a renewal premium.

PREMIUM =
Premium After 30.00% : SGD 1,654.82

NCD

Safe Driver Disc : BGD 165.48

10.00%

GET 7.00% : 8GD 104.26

Annual Premium : BGD 1,593.60

Total Payable ;. 8GD 1,593.60

RISK DETAILS THE MOTOR VEHICLE

Type Of Cover : Comprehensive

Regn No. : SLQBllU

Type Of Use : Private Car

Make/Model . BMW 216D ACTIVE TOURER D/AB

Year of Manufacture : 2017 Seating Capacity (excl. Driver) : 04
Body Type : MULTI - PURFOSE VEHICLE Engine C.C. : 1496
Engine No. : 38919980B37C15A

Chassis No. : WBAZB22000V925931

Insured’'s Estimated : Market Value At The Time Of Loss

Market Value (including Accessories and Spare Parts)

Limitations as to Use : As specified in Certificate of Insurance
Hire Purchase : DBS BANK LTD
Basic Own Damage Excess : 8GD &00.00

Named Drivers
1 OH S22ZE CHING (HU SIQIN)
2 TAY SOK LI

MEMORANDA, CLAUSES, WARRANTIES & ENDORSEMENTS

Subject to the Memoranda, Clauses, Warranties & Endorsements attached hereto:

MEMORANDUM A

Page 1



1171 BI201% Merimen e-Claims

Print Received Message

This mail is associated with

*SLQ811U (81233337975G)
[GBGE2T1J]
TP
OH SZE CHING
Aug 3 2019 3.00PM
[DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD]
Perfarmance Motors Limited

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), senton 15/11/2019 15:50 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (5$29308.73) - 5LQ811U - Claim Handler: Foo, Chit Yan

Approved;29308.73.

hitps:/'singapore.mefimen comiclaims/index.cfm?usebox=SVCmail&fu seaction=dsp_Prnt&C FID=62504920&CFTOKEN=6c6d0844ab38addd-T1 .. 1M1



AUTHORISATION TO ACT \
(AIG Express Third Party Claim) "

I, O 9‘ = {; }'C (the third party claimant) of |52 RAN{;@__L
WALk #12-11 ‘:}(. Q23 TT?) (address), owner of GLR S (vehicle no.)

b

hereby authorize /i = : (“the workshop™) to act for me

with respect to my claim for repair costs andfor rental and/or loss of use (“claim™) for my vehicle

no. SLG 8L that was damaged pursuant to the accident which occurred on Uﬁl&% IﬂL'iq
(date) along = TOWARDS CJTV ?Eﬁj{& E}Unl:!uc!aﬁﬂn} involving vehicle nols
6@6 & ?-71 I ::"the accident”).

1 further autherize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any setement the workshop may reach on my behalf is on a without

" prejudice and without admission of hiability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Tated this {day) of {month) 20____ (year)

e 1o
L1006 (Sokis)

Tl ES
G0 GaE pAEERSL)

Signed by “the third party elaimant” Signed by “the workshop”
{wath chop if applicable) {with chop)




1112212019 Werimen e-Claims

...CLAIM SU BFD‘LDER.,.{Pendmg for Survey Report)

Expra

' cu_: M SUBFOLDER TRACKING

Case|Notified TEst Submitted

sigrie || At |_.r Adi Subirmitted Ins Auth'ed Status |

At

_ Case : E— .
W 04 Aug 2019 e 3;9 2019 |5$zu 167.15 5$26,167.15 | .::;ﬂg for Survey
ain | : |
Edit Reg | Edit Estimates | | _View Rpt
| || Edie Ry Rpt ) | _ | _Cancel Case I |

Reference Claim Details Documents

| ICLAIH EUBFDL'DE'R DETﬂILS

Incured: | DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD., Co. _Reg. No.: 1998037782 _ ==
Main

stz |m-| SZE CHING, _D: 577036968 B “ _ |
‘Vehicle Reg. 03/08/2019 15:00 - :58 |
|No.: SLQ811U _ Date of LoSS: | (25 months and & Days From LTA Reg Date (Man ol |

Claim Type: |1n'-|ur 8123333?9?SG {ﬂgﬁ?}‘” | (Comprehensive)

vehicle reg. 1| | o ——m—— e

Na. | GBG6271) :'g:;f_n:g,;}, P1954623 !
Insured}: | S S ' == _ |

o | Excess: |

Manirae: |Ferfnrmnrma Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Pedformance Centre, 159941 Alexandra - Tel:

Repalrers  |63190172/63190174

| Handling ALG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Foo, Chit van] thityan. FooBaig.com

.
| Insurer:

Claimant's |AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

| Insurer: - — i
| FrT— " LKK Auto Consultants Pte Ltd [HQJ - Tel: 6256-35¢ 3561 . [Ha.ndle.d by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
luster: |19/08/2019] |

| | ASSOCIATED MAIL RECEIVED ' : View All | | Compose Case Mail ||
!. AlG_SG_EXPRESS [15.F1 1.!213191 Alert - Adj Mandate Approved (5$29308. 73} SLQS:I.:I.IJ Claim Handler: Foo, Chit Y.. |
| |'n|.|. ASSOCIATED TASKSE ' View All | Search Tasks | _Create New Tosk | _Complete !
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done? |
MNo results. |

https:.fs'ﬁingap-nre.rnar'lmen.mmf:ﬂairns.rinﬁex.c{rn'?'hJsebax=M‘I‘Had}usler&fusaacliun=dsp_,clmhaader&caaaidﬂﬁm 00&extid=3127498CFID=6291... 1/2



11/22/2019 Merimen e-Claims

hﬂpfs:f.fslngapura.mﬁmen.nurnfclaimsﬁndex.cfm?f'useI:n:x=I'.ﬂTRa::ijuster&fusaamim=dsp_clmheader&¢asaid=8531{!D&ﬂxﬂd=312?49&CFID=5291... 212
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Upload Documents | Upload Photas | _Compose New Letter | gl

Merimen a-Claims

Claim Documents

*SLQ811U (8123333797SG)

[GBG6271]]
TP
OH SZE CHING

Aug 3 2019 3:00PM
[DAIMLER FLEET MAMNAGEMENT SINGAPORE PTE. LTD.]
pPerformance Motors Limited

ad Video | Upload Audio |

View | View in Browser ¥
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11/22/2019 Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[Vehicle No: GBG6271J (Insd veh) Model: MW 216D 1.5 D ACTIVE
SLQ811U (TP veh) OURER (F45) (A)
[Date of Accident: | 03/08/2019
Global Sum Settlement 1 : | [ ] Yes | [¥] Nao
Repair Estimate -5 38,078.14
Final Repair Cost 8 27.998.85
Loss of Use ] 800.00 15,00 days at $60.00 per day
Rental (if any) - days
LTA [ GIA Search Fee B 745
Medical Fee % 402 43
5
Final Settlement Sum - 29,308.73
Is Third Party Workshop GIA Registered? [ X] YES [ 1] NO (Kindly indicate below)
A) For Non GIA Raii_starud Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ Me BOLA Scenario No: __27__
BOLA Liability: __ 100___ (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
_____________——__________———___—__——_—___—___________—_—
Payment Instruction: Payee's Breakdown
1) |Performance Motors Limited ] 29,308.73
2 15
3) %
4) ]
NUR SHAQILAH BTE ABDOL WAHAB T
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/
Bill (if any)




11/22/2019 Adjuster Report
LKK Auto Consultants Pte Ltd icoregno:1s9s07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/AIG19013804/T1HBISZ
Date: 22111209
REFEREMCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy Mo
ClalmeptNenicle. stopmU Insured Vehicle No:  GBG6271J
Date of Loss: 03/08/2019 Mature of Claim: TP Claim Mo: 812333379756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sLQs11u
Make & Model: BMW 216D, 1.5 D Active Tourer (F43) (A) Engine No: 389100B0B3TC15A
Reg. Data: 28/06/2017 (Man. Year: 2017} Chassis No: WBAZ2B32000V925931
Colour: White Odometer: 44242 km
Engine Capacity: 1496 cc
Market Value/MNew Car Price:  N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Condition:
CONDITI FTY
Front Tyre Size: 206/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values represant the remaining lyre freads depth
CoSTOFGLAMS  Repairers Adjuster's _ Difference __Diff %)
Parts 17.214.05 13,255.15 3,958.90 23.00
Miscellansous ltems 0.00 0.00 0.00
Labour 18,373.00 12,912.00 5.461.00 29.72
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 35,587.05 26,167.15 9,419.90 26.47
+ GST 7.00/7.00% (5%) 2.491.09 1.831.70 659.39 26.47
Nett Amount (S$) 38,078.14 27,998.85 10,079.29 26.47
+ Loss of Use (15.0 x $$60.00/day) (S$) 900.00
+ Medical Costs {S5) 402.43
+ Doc/Search Fee (S3%) 7.45
Mett Liability (S%) 29,308.73
PE N

Date of Assignment:

Date Inspected:

Estimated Period of Repair:

06/08/2019

06/08/2019 Inspected At:

11.0 days

Performance Motors Limited (Alexandra)

303 Alexandra Road, Sime Darby Performance
Centre

Singapore 159941

Adjuster:

MOHD TAUFIKH BIN HAMID

Manager:

VIC ALPEH

NOTE: This repornt represents gur findings at the time and place of inspection slated herein. Such inspeclion has been camied ouf fo the best of our knowledge and
ability but any other lability under any other circumstances is hereby exprassly excluded.

https::’-‘singapﬂre.merimn.mm.‘:;lalr‘ns}inl:lax.cf

mHusebox=MTRadjusterffuseaction=gen

_printrptécaseid=853100&extid=31 2T49ACFID=629122. .
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1112212019 Adjuster Report
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110222019

Adjuster Report

REPAIR DETAILS

Recommended Parts

0
1
12
13
14
15
16
17
18
19
20
21
22

23

TR T TR+ - T+ LS T A

24

25
26
27
28
29

30
31

32
33
34
35
36
37
38
35
40
41
42
43
44
45
46
47
48
49
50
51
52
53

Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 *RR BUMPER LH INNER SIDE GUIDE Deformed 61.35FS *61.35FS
1 *RR BUMPER RH INNER SIDE GUIDE Deformed 61.35FS *61.35FS
2 *GROMMET Mecessary 1.50FS *1.50FS
1 *PLAQUE 74MM MNecessary 7T1.25F5 *71.25FS8
1 *STRIKER BOOT LID Not Necessary BR.25FS *.FS
1 *LOCK TRUNK LID Mot Mecessary 193.80FS “-FS
1 *REAR FLAP TOWING EYE PRIMED Mot Mecessary 42 85F5 *-F5
1 *REAR WINDOW ESG Mot Mecessary 654.35F5 *-FS
1 *REAR BUMPER HEAT INSULATOR Mot Mecessary 60.60FS -FS
1 *LOWER TAIL LID TRIM PANEL Mot Mecessary 275.T0FS *-FS
1 *TRUNK LID SEALING Mot Necessary 97.85FS *-FS
1 *SENSOR WIRE FOR SMART OPENER TOP Not Necessary 43.15FS *-FS
1 *SENSOR WIRE FOR SMART OPENER BOTTOM Not Necessary 41 50F3 “-FS
1 *CONTROL UNIT SMART OPENER Cracked 494 60FS  *494.60FS
1 *LH GUTTER STRIP Mot Mecessary 51.95FS *-FS
1 *RH GUTTER STRIP Mot Mecessary 51.895FS *-F3S
1 *REAR LH LIGHT IN THE SIDE PANEL Cracked 365.20FS  *365.20FS
1 *RR LH LIGHT IN THE TRUNK LID Cracked 25565F5  *255.65FS
1 *RR RH LIGHT IN THE TRUNK LID Cracked 22565F5  *255.65FS
1 *RR RH LIGHT IN THE SIDE PANEL Mot Mecessary 365.20FS *-FS
4 *DECOUPING RING PDC TORQUE CONVERTER Not Mecessary 20.20FS *-F5
4 “ULTRASONIC SENSOR MINERALWEISS (WA96) Not Working 1pc Only 147520FS "368.B0FS
1 *BLIND RIVET AVIBVLB Necessary B0pcs Only 41.25FS *33.00FS
Topos
1 *SCREW (SF PLUS M5X15) Mecessary Spcs Only 11.00FS *2.75FS
20pcs
1 *(DG/SL) BODY ADHESIVE K5B (195ML) MNecessary 326.80FS  *326.B0F3
1 *(DG) BODYWORK ADHESIVE K5A (SOML) Mecessary 112.70FS *112.70FS
1 *(DG) CLEANER R1 (100ML) Necessary 26.15FS  *26.15FS
2 *(DGISL) WINDSCREEN SEALANT (COLD 1 HOUR] Necessary 263.10FS  *263.10FS
1 *PUNCH RIVET N4 Mecessary 22.00FS *22.00FS
Alpcs
1 *DG/SL) GLASS PRIMER 30ML (VP206) Mecessary 27.85FS *27.B5FS
1 *(S/L) SEAM SEAL 300ML MNecessary 2pcs Only 101.40F3 *67 BOFS
dpcs
1 *CLAMPING BUSH Bent 54.30FS *54.30F5
2 *RUBBER MOUNTING MNot Necessary JM.00FS g
1 *EXCHANGE EXHAUST PIPE CATALY Bent 1,694 B0FS *1,694.80F3
1 *REAR SILENCER Bent 1,167.45F5 *1,167.45FS
1 *MUFFLER CLAMP D=63.2MM Mol Mecessary 42.85FS *-F5
1 *EXCH DIESEL PARTICULATE FAULT Bent 3,727.75F5 *3,727.75F3
L *TAILPIPE TRIM BLACK CHROME Bent 110.55FS *110.55F5
2 *HOLDER EXHAUST SYSTEM Bent 114 40F5 “55.80FS
1 *STABILIZER LINK Mot Mecessary 92.05F3 *-F3
1 *ENGINE MOUNT Mot Necessary 239.80FS *FS
1 *GEARBOX MOUNT Mot Necessary 208.50F3 *-F8
1 *TRUNK LID Bant 1,204.35F5 *1,204.35FS
1 *INTERIOR TAIL TRIM Deformed 279.10FS  *279.10FS
1 “TAIL PANEL Bent 355.20F5  *355.20FS
1 *REAR BUMPER PANEL PRIMED (PD] Deformed 1,04545FS *1,04545F5
1 *RR BUMPER LH SIDE GUIDE Deformed 61.35F3 *61.35FS
1 *RR BUMPER RH SIDE GUIDE Mot Mecessary 49.05FS *-F3
1 *REAR BUMPER CARRIER Bent 458 10FS  *458.10FS
1 *‘SUPPORT Bent 45.30FS *45.30FS3
1 *SUNDRIES Mot Mecessary 150.00F3 *FS
4 *BLIND RIVET NUT M& Mecessary 10.20FS *10.20FS
1 “v BAND CLAMP Bent 42 85F5 *42 85F5

Report was unsubmitted during this print-out.

l
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1142212019 Adjustar Report

No. Qty Part No. Particulars Condition Repairer's Amount

54 1 “GASKET Mecessary B.25F3 “8.25F3
55 1 *STEERING BOX HEAT RESISTANT PLATE Bent 61.25F5 *61.25FS
56 2 *EXPANDING NUT MNecessary 2.00FS *2.00FS
57 8 “BUMP STOP Necessary 28 00F5 *28.00F5
58 8 *HOOK AND LOOP FASTENER Mecessary 22.B0FS *22.B0FS
59 3 *SMNAP LOCKING COUPLING Mecessary 3.00F5 *3.00F3

Total Parts (S§) 17,214.05 13,255.15

F=Franchise parl, S=Spchell

l_ Report was unsubmitted during this print-out. I
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112212019 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellanaous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO TOW ACCIDENT VEHICLE TO PML WORKSHOP. New 195.00 195.00

2 TO REPLAGE REAR BUMPER & ATTACHMENTS, BOOT LID, TAIL MNew 5,950.00 4,250.00
PANEL EXTERIOR & INTERIOR INCLUDING TO PULL & STRAIGHTEN
BOTH REAR CHASSIS, TP KNOCK OUT TRUNK FLOOR PANEL AND
DENTED AREA CAUSED BY THE ACCIDENT.

3 TO RESPRAY REAR BUMPER, TAIL PANEL, REAR LEFT FENDER, New 4,967.00 4.470.00
REAR RIGHT FENDER, BOOT LID AND BOOT COMPARTMENT.

4 TO CARRY OUT BODY PRESERVATION. (PER PAMEL) New 118.00 100.00

£ TO CARRY OUT BODY PRESERVATION. (FOR CUT PANEL) Mew 531.00 451.00
TO REPLACE FRONT EXHAUST SILENCER INCLUDING ALIGN New 531.00 451.00
EXHAUST SYSTEM AND CONDUCT CHECKS FOR LEAK.

7 TO REPLACE EXHAUST SILENCER INCLUDING ALIGNMENT Mew 531.00 451.00
SYSTEM AND CONDUCT CHECKS FOR LEAK.

B TO REPLACE EACH DIESEL PARTICULATE FILTER INCLUDING MNew 664.00 564.00
ALIGNMENT AND CONDUCT CHECKS FOR LEAK.

9 TO REPLACE ENGINE MOUNTINGS INCLUDING RE-ALIGNMENT OF MNew 679.00 0.00
ENGINE BELOCK TO BODY FRAME.

10 TO REPLACE GEARBOX MOUNTINGS INCLUDING RE-ALIGNMENT New 679.00 0.00
OF GEARBOX TO CROSS MEMBER AND PROPELLER SHAFT
SYSTEM.

11 TO REMOVE AND INSTALL BOOT COMPARTMENT CARPET AND MNew 271.00 230.00
GARNISH TO FACILITATE REPAIRS.

12  TO REMOVE AND INSTALL FUSE BOX AT THE REAR SECTION TO New 531,00 0.00
FACILITATE REPAIRS.

13 TO CONDUCT WATER LEAK TEST. New 75.00 75.00

14 TO REMOVE AND INSTALL REAR WINDSCREEN GLASS TO Mew 574.00 574.00
TRANSFER FROM OLD TO NEW BOOT LID.

15 TO SUPPLY AND INSTALL REAR WINDSCREEN SOLAR FILM. New 531.00 0.00

16 TO REPLACE BOOTLID SMART OPENER CONTROL UNIT, TOP AND MNew 661.00 350.00
BOTTOM SENSOR LINES INCLUDING PROGRAM AND CONDUCT
CHECKS FOR PROPER FUNCTION,

17 TO TRANSFER LOCK MECHANISM FROM OLD TO NEW BOOTLID MNew 531.00 451.00
INCLUDING CONDUCT CHECKS ON NEW BOOTLID CENTRAL
LOCKING SYSTEM FOR PROPER FUNCTION.

18 TO CHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS AT THE  New 177.00 150.00
REAR SECTION FOR PROPER FUMCTION.

19 TO CHECK & RECTIFY ENGINE LOSS POWER WHEN ACCELERATE. MNew 177.00 150,00

Gross Labour Cost (S%) 18,373.00 12,912.00

r Report was unsubmitted during this print-out,

|

< END OF ESTIMATES =

hﬂpfs:F.fsirvgapure.mrerimen.comﬁ:.!aimsﬁndex.cfm?fus:eb:JFM TRadjuster&fuseaction=gen J::intrpt&casaid:aﬁz1U-‘.}S:extld=312?45&GFID=629122 -



