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C/0 54 YUNNAN ROAD
SINGAPORE 637917

OUR REF 3813 Lonpac
YOURREF  : 18lig)a|vcor] o322z
DATE . 1915|505

ATTN: THE MOTOR CLAIMS DEPT
Lonpse  Lnsursace ©hd

300 Beﬂch gd ©F The Concource
#1304 (55 1956555

Dear Sir/ Mdm,

Re: Accident involving vehicle no._FA G812 & Your Jacured  Ggg 1959
on 2l oal>19 aong_ Tues 24 £ Proreer F&  Juncdna

I/We wish to inform you that my/our vehicle have been completed repairs to my/our satisfaction by M/S SNG AH TEE MOTOR &
PANEL SERVICE PTE. LTD. |/We therefore propose to claim from you as followed:-

1. COST OF REPAIR / EXRESS S§ 3,424 0b

2. LOSSOFUSE$130.00 /perDAYFOR & DAYS S$  650-00

3. SURVEY FEE ( Qum7£c\ 5 Lex) s$ -

4. POLICEREPORTS/ LTA SEARCH FEE/ GIA REPORTS s$ 5,00

5. OTHERS ( ) s$ 2
TOTAL: s‘% Ly, 03 L. oD

For the payment, kindly make payable directly to my/our repairer M/S SNG AH TEE MOTOR & PANEL SERVICE
PTE LTD of BLK 3 PIONEER ROAD NORTH #01-18 S'PORE 628457

Your kind and early co-operation will be greatly appreciated.
Thank You.

Enclosed documents:-
GIA report/assessment
Original/Copy of Surveyor report
Original/Copy of Photographs
Insurance Cert/ Logcard
L Copy of IC/ Driving License
-t\ % Witness Statement
! : Final Bill / Tax Invoice
= Others. Seercy, fee

Yours Faithfully,

wWhoNh o




YOUR REF : “7/"7/’?/\&05/0}}1;;

ATTN: MOTOR CLAIMS DEPT
LDI’IPGC jﬂsur‘..nce SL)A
200 &4fl4 RQ‘:A Oq ’rhz (04 Cour—se
#13- 04 (S) 1995

RE: THIRD PARTY CLAIM FOR ACCIDENT INVOLVED (PA( Q& 122 . AND ﬁg@\lqrialg

ON )g\bﬁ(\\ﬂ] ALONG Ukt BD A Peneer o Janetion

LETTER OF AUTHORITY

Dear Sir / Madam,

uo -
I, \Qmjﬁm{‘ WWW\% W hereby authorize and appoint SNG AH TEE MOTOR & PANEL SERVICE PTE LTD of BLK 3

PIONEER ROAD NORTH #01-18 SPORE 628457 to claim on my behalf of the above mentioned matter against (e MF;QQ. )

| further authorize SNG AH TEE MOTOR & PANEL SERVICE PTE LTD to release my personal information to the third party such as
the third party’'s insurance to direct the payer to make the cheque in favour of M/s SNG AH TEE MOTOR & PANEL SERVICE PTE
LTD. In case of unsuccessful claim of the third party, Sng Ah Tee Motor & Panel Service Pte Ltd has the right to bill me the necessary
cost and disbursements. 1/We also acknowledge that the repair of my vehicle will be done in lumpsum as per what the insurer's

surveyor has recommended. | hereby authorize my driver MWE mmm\_\ to do necessary paperwork for the claim.

| further acknowledge that any settlement that the workshop may reach on my behalf is on a without prejudice and without admission of

liability basis insofar as the driver/owner/insurers of the other vehicle/s is concerned.

Yours Faithfully,

X f\k?"‘f\-

Signature of Owner




@ LONPAC INSURANCE BHD

CLAIM NO :19/19/19/VC05/022133
DATE : 04 NOV 2020

DISCHARGE VOUCHER

I/'We, SINGATAC ENGINEERING PTE LTD confirmed acceptance from M/s
LONPAC INSURANCE BHD and/or the owner GBG 19598 the sum of Singapore
Dollars THREE THOUSAND NINE HUNDRED AND TWENTY SIX ONLY.
($3,926.00) in full and final satisfaction, liquidation and discharge of all property
losses competent to me/us upon the said M/s LONPAC INSURANCE BHD in
respect of all property losses sustained by me/us whether now or hereafter to become

manifest, arising either directly or indirectly from an accident involving, PA 9813S on
25/07/2019 along/at TUAS ROAD & PIONEER RD JUNCTION.

I /We hereby agree to indemnify and keep indemnify (SAM LAIN EQUIPMENT
SERVICES PTE LTD /LONPAC INSURANCE BHD) against all claims and any
claims whatsoever made by any person/persons on our behalf in respect of the said
accident.

I/We further authorize you to pay the above settlement sum directly to
M/s SNG AH TEE MOTOR & PANEL SERVICE PTE LTD.

[/We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Signature of vehicle owner/Date

A-Agow 1rél

Name of vehicle owner/Date



FEBAZEIRIFERLRANFTR ST
SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Blk 3, Pioneer Road North, #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429
Email: sngahtee@singnet.com.sg

Website: www.sngahtee.co
RCB. Reg. / GST Reg. r%o: 200810 @X INVOICE NO. 1311491
DATE: 19/05/2020
LONPAC INSURANCE BHD ACCIDENT DATE : 25/07/2019
300 Beach Road 07 The Concourse VEHICLE NO : PA98138
#17-04 SINGAPORE 199555 CHASSIS/ENG.NO IN1TG4E25Z0784556
- VEHICLE MODEL : NISSAN URVAN
ATTENTION : CLAIM NO 19/19/19/VC05/022133
CONTACT : - FAX NO: 6296 3767 POLICY NO SURVEY BY LKK
REMARK 9813LONPAC TP AGST
GBG19595
S/N. QTY UNIT DESCRIPTION PRICE DISC % DISC/MARKUP TOTAL AMT
*% IST PRICE **
SUB-TOTAL: 0.00
** WORK LABOUR **
1 TO CHECK WIRING
2 TO REMOVE & FIX REAR WINDSCREEN
3 TO APPLY ANTI RUST COATING
4 TO KNOCK, WELD, REMOVE & FIX ABOVE PARTS
5 TO PUTTY & RESPRAY PAINTING ON AFFECTED AREA
6 TOTAL AS PER AGREED LUMP SUM 3200.00 3,200.00
SUB-TOTAL 3,200.00
JANICE PAGE: lofl AFTER EXCESS S$ 3,200.00
SUB-TOTAL : S$ 3,200.00

2;,::»« ADD 7% GST. S$ 224.00

ON BEHALF OF SNG AH TEE MOTOR PANEL & SERVICE PTE L
E&OE

GRAND TOTAL: S$ 3,424.00



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
ASSQCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGENMENT CENTRE ST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-124610
Date of Request: 01/08/2019 Your Ref No: Online Purchase

8Sng Ah Tee Motor & Panel Service Pte Lid
Blk 3 Pioneer Road North

#01-18

Singapore 628457

Dear SirfMadam,

Enquiry Date 01/08/2019

Enguiry By Sharon Sng May Yuen

TP Vehicle No. GBG1958S

Accident Date 250712019

Enquiry Result

TP Vehicle No. insurer Period of Insurance Insurer Tel. No,
GBG1959S Lonpac Insurance Bha 22/06/2019-21/06/2020 +B65 62507388
Thank You.

The images provided to yout are taken from the original reporis forwarded to the centre by the members of the General Insurance Association of Singapore and we take no
responsibility for their accuracy or contents and shall be under no Eability whatsoever for any loss or damage arising cut of or in cannection with the repers or their images.

This is a computer generated document and requires no signature.




GENERAL
- INSURANCE

ASSQUIATION
RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phane: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-19-124610

Date of Request: 01/08/2019

8ng Ah Tee Motor & Panet Service Ple Ltd

Blk 3 Pioneer Road North
#01-18
Singapore 628457

Dear SirfMadam,

Enguiry Date 01/08/2019

Your Ref No:

Enquiry By Sharon Sng May Yuen

TP Vehicle No. 5BG 19598
Accident Dafe 25/07/2019

Online Purchase

DESCRIPTION

AMOUNT {S§)

TP Insurer Enquiry

1.87

GST Amount

0.13

Total Amount Due {GST Inclusive)

2,00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [] Cheque




11/4/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: [MANDATE REQUEST] New Assignment - Accident involving GBG195S and PA9813S
on 25/7/2019 along Tuas Road - Oref: 19/19/19/VC05/022133 [External General]

KENNY LIM CHING GHEE <kennylim@lonpac.com>
Thu 8/6/2020 11:07 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Lonpac External - General
Dear Asher

Please proceed as per your recommendations.
Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Tuesday, 21 July 2020 3:15 pm

To: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: [MANDATE REQUEST] Re: New Assignment - Accident involving GBG195S and PA9813S on 25/7/2019
along Tuas Road - Oref: 19/19/19/VC05/022133 [External General]

Dear Sirs,

We refer to the above matter.

We have highlighted to your good office on 20/08/2019 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

The accident occurred when our insured rear ended third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

Summary to offer to repairer SNG AH TEE MOTOR & PANEL SERVICE PTE LTD is as follows: -

Claimed Amount Revised Amount

https://outlook.office.com/mail/search/id/AAQkKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAE87grll4U1MicRtkR3JIEK%3D  1/4


https://www.lonpac.com.sg/

11/4/2020 Mail - Asher Sng (LKKAuto) - Outlook

1. Cost of Repair (w/GST) $6,124.06 $ 3,424.00
2. Loss of Use (5days x $130) $ 650.00 $ 500.00 (5days x $100)
3. LTA/GIA Search Fee $2.00 $2.00

Total | $ 3,926.00

**5 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval please.

Thank You.
Best Regards,

Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

email: ashersng@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: KENNY LIM CHING GHEE

Sent: Wednesday, August 21, 2019 9:02 AM

To: Shu Pei (LKKAuto)

Cc: MT_Claim_SG ; Admin A ; Asher Sng (LKKAuto)

Subject: RE: New Assignment - Accident involving GBG195S and PA9813S on 25/7/2019 along Tuas Road - Oref:
19/19/19/VC05/022133 [External General]

Lonpac External - General

Dear Shu Pei

Please proceed with direct settlement.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

https://outlook.office.com/mail/search/id/AAQkKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAE87grll4U1MicRtkR3IEK%3D  2/4


mailto:olivialau@lkkauto.com
https://www.lonpac.com.sg/

11/4/2020 Mail - Asher Sng (LKKAuto) - Outlook

Lonpac External - General data is for internal / external use.

From: Shu Pei (LKKAuto) [mailto:shupei@I|kkauto.com]

Sent: Tuesday, 20 August, 2019 6:41 PM

To: KENNY LIM CHING GHEE

Cc: MT_Claim_SG; Admin A; Asher Sng (LKKAuto)

Subject: RE: New Assignment - Accident involving GBG195S and PA9813S on 25/7/2019 along Tuas Road - Oref:
19/19/19/VC05/022133 [External General]

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle PA 9813S at M/s Sng Ah Tee Motor & Panel Service Pte Ltd on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:

- Estimated cost of repair

- Preliminary advice

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Tuesday, 6 August 2019 10:37 AM

To: 'KENNY LIM CHING GHEE' <kennylim@lonpac.com>; assignments <assignments@lkkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: New Assignment - Accident involving GBG195S and PA9813S on 25/7/2019 along Tuas Road - Oref:
19/19/19/VC05/022133 [External General]

Dear Sir/Mdm,

Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assighments@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Monday, 5 August 2019 3:06 PM

To: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Shu Pei (LKKAuto)
<shupei@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: New Assignment - Accident involving GBG195S and PA9813S on 25/7/2019 along Tuas Road - Oref:
19/19/19/VC05/022133 [External General]

Lonpac External - General

Dear Shu Pei

We refer to the above matter and appreciate if you can arrange for a survey on the TP vehicle PA9813S.
Kindly contact Ms Samantha/Sng Ah Tee to make arrangement and to let us have your comments on liability soon.
Copy of our Insured’s SAS report is attached for your reference.

Thank you.

Best Regards

https://outlook.office.com/mail/search/id/AAQkKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAE87grll4U1MicRtkR3JIEK%3D  3/4
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11/4/2020 Mail - Asher Sng (LKKAuto) - Outlook

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

Lonpac External - General data is for internal / external use.

From: SAMANTHA TAN [mailto:sam@sngahtee.com]

Sent: Thursday, 1 August, 2019 12:08 PM

To: MT_Claim_SG

Subject: Accident involved with our client's vehicle PA9813S your insured GBG1959S on 25/07/2019
Hi,

We refer to above and wish to check liability for this case.

Hope to hear from you soon.

Thank you.

Best Regards

Samantha Tan | sam@sngahtee.com

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com

l#_Description: AVG logo
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