Cecilia Chnng (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 7 November 2019 3:03 PM

To: SZE-ONN.HO@LIVE.COM

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19013791/Egb3 ***

ACCIDENT INVOLVING SKK 6404R & SLG 52817 ON 01/08/2019 ***

7 NOVEMBER 2019
HO SZE ONN
Dear Sir/ Mdm

OUR REF : CC4/ASM19013791/Egb3
YOUR REF :SKK 6404R
ACCIDENT INVOLVING SKK 6404R & SLG 5281T ALONG/AT CTE BRADDELL EXIT ON 01/08/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from LCRF PTE LTD acting on behalf of the owner of SLG 5281T against your motor
insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settiement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceciliachong@Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.

The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



» If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc  AXA Insurance Pte Ltd
(Mator Claims Dept)

"Please note that our proposal and correspondence with you is strictly an a without prejudice basis and should not be construed as an
admission of llabllity on our part and/ar that of aur policyholder and/for the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should It be binding in any other related claims.”

Best Regards,

Cerilin Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChong @ kkauto.com| fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089533)
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AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SKK 6404R_(Insd veh)
SLG 52817 (TP veh) Medal: TOYOTA AXIO

Date of Acddent/ Time: O1/DER018
Repar Estmate S | [ i\
Final Repair Cost 5 2.986.00 WIGST
Loss of Use L] 350,00 7 days st 550,00 per day
Rental [If any) 5 daysat § per day
LTA / GIA Search Fee 8 2.00
Others: 8

'S
Final Settlement Sum 13 3,348.00

Payee Name:  LION CITY RENTALS PTELTD

Is Third Party Workshop GIA Registered? (¢ YES | | NO [Kindly indicate balow)

Al For Non GIA Registered Workshop: Agreed Liability %)
8) For GIA Reglstared Workshap: BOLA Appiicable: Yes/%e BOLA Scenario No: _27_
BOLA Linbility: ___100(%]} Asseeuad Liabillty (*); %)
* Agsessed Lioblity to be filled only for choin coliisions end for cases wihere BOLA does nol apply.
Remarks:
MNOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 5O REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLUENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS tN LAW.

Only eppliceble 1o rentsl claim - All document are to be submitted with this settlement confirmatian. In the event, rental

agreement [ invaices are not recefved within 7 days of this signed confirmation, we will sutomatically revert to loss of usa claim
per the NIMA rates.

We/l confirmed that this is @ full and final settlement that we and or our client have/had/mas against you (AXA and their
policyholder/authorised driverftortfeasor) for any and all losses (past/preseny/Tuture) arising from this accident,

We confirmed that we have the autharity oV

] -ct!nﬂndun/ chalf 5 accident.
3 ; ;

Signature of workshop representatve [ Workshop-stamp Signatirg of Witness [ Workshop :m’f/s‘ applicable]
Name of Representative: Name of Witness e;{ﬂ Wi w/]

T 3Bpere T Plow

Signaturs of AXA's surveyor/representative:
Name of AXA'S surveyor /Representative:

" 3filew

ANA Insurance Pie Ltd (Company Reg. Mo.: 199203512M)
B Shentan Way #24-01 AXA Tower Singapore BEEE11
AXA Customer Centre #01-21/22
Telephone: <65 SB0 4888 - ma.com.sg



Br220%

GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Ral No: GR-18-1255508
Date of Requast: 02/08/2019

Lion City Rentais Pte L
60 Jalan Lam Huat
#0401 Caros Cenlre
Singapars TITE69

Inwoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
© Raffles Quay #18-00, Singapore 048580
Phone. +65 8224 0010 Fax. +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Daar SirMadam,

Enquiry Dato D2/08/2018
[~ uiry By Jann Tan LI Zhan

"I+ Vehicle No, SKKB404R

Acciden! Dale 01082079

DESCRIPTION AMOUNT (S$]

TP Insurat Enguiry 1.B7
GST Amauni 0.13
Total Amound Cue (GST Inclusiva) 2.00

Thank You,

Tnis is a computer ganeraled document and requires no signalura.

For GIARMC Oficial usa:
Dats:
[X] GIRO [ ] Cash | | Cheque

htips mngapone manmen.com/claimsindex ¢fm Phusebor=MTRsasS fussnclior=dsp_gennvipdrefic=22346288CFID=580550054CFTOKEN=3a0,

i



