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IDAC Accident Rport: Consistent? : Yes or No
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Lurn Sum; % 3Val: Yes or No

CA | REV | REP. | HHRS’"’f}
Vehicle: IN/ OUT
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Veh Mo slw K,E.u'r }:;;"_ Vr Regn: /9 / 2 X 2005
Type:@.Car' M.Cycle | Bus | Van ! Lorry / Taxi  Prime Mover

Truck { Traller oo
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Sp. Reading é'i 57 A TiRadio: Insured | Std f NI f NA
i ez 402332

CiNo.  WVNZ22 PNEZEVG (3450
Gen. Cond: Good | Fair | [‘_ﬁ‘g; | Burnt

Steerlngé@fr;w Jammed ! Leaked / Burnt or

Brake:  Inorder | Jammed | @r:g‘ﬁ! Burnt or
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Shu Pei (LKKAuto)

From: TeamAutoPro North <teamautopl@gmail.com>

Sent: Thursday, 15 August 2019 8:17 PM

To: Mei Kwan (LKKAuto): Admin-D (LKKAuta); Shu Pei (LKKAuto); Vic (LKKAuto)
Subject: Re: SLW 4193 L DOA 03.08.2019

Dear Team,

We were advise that the repair limit offered is $23,500.
Kindly confirm the same if owner were to scrap the vehicle, the repair limit offered at $23500 will be equivalent of it's
MNett Loss?

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not
prejudice our client's claim in respect of damages and consequential loss in relation to his personal
injuries,™

Cheers,

Peach

Team AutoPro Pte Ltd
Tel: 6258 1955

Fax: 6258 1956

160 Sin Ming Dr
#01-14 5in Ming AutoCity
Singapore 575722

On Thu, Aug 15, 2019 at 6:18 PM TeamAutoPro North <teamautopl@gmail.com> wrote:
Dear Team,

May you assist to advise the Total loss amount so that we can inform owner to proceed for de-registration?

"The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not
prejudice our client’s claim in respect of damages and consequential loss in relation to his personal
injuries.*

Cheers,

Peach

Team AutoPro Pte Ltd

Tel: 6258 1955

Fax: 6258 1956

160 Sin Ming Dr
#01-14 Sin Ming AutoCity
Singapore 575722



BITI2019 Used Volkswagen SHARAN Cars for Sale in Singapore - Oneshift.com
Depre: $17,857

BE 4 Jul 2013
ey 3 yrs 10 mths left

S } €2) 42,000 km

Pictures Coming Soon

(/'www.oneshift.com/used_cars/ads_detail.php?
adid=234509&make=Volkswagen&model=SHARAN)

Volkswagen Sharan 2.0 TSI (A) 89,800

(//www.oneshift.com/used_cars/ads_detail.php?
adid=215120&make=Volkswagen&model=SHARAN)

Depre: $16,001
et 13 Sep 2013

11 g 4 yrs 1 mith left
o | \! f',"':}
—~ T
= P‘ﬁﬂ__-"'—"‘*; L

Pictures Coming Soon

(//www.oneshift.com/used_cars/ads_detail.php?
adid=215120&make=Volkswagen&model=SHARAN)

Volkswagen Sharan 2.0 TSI (A) $77,800

(//'www.oneshift.com/used_cars/ads_detail.php?
adid=242973&make=Volkswagen&model=SHARAN)

Depre: $14,777
28 Mar 2013

——— 0 3 yrs 7 mihs laft
,»-’/ Sy (2)97.331 km
Pictures Coming Soon

(//www.oneshift.com/used_cars/ads_detail.php?
adid=242973&make=Volkswagen&model=SHARAN)

Volkswagen Sharan 2.0 TSI (A) $117,500

(/'www.oneshift.com/used_cars/ads_detail. php?
adid=240251&make=Volkswagen&model=SHARAN)

https:/ifwww.oneshift.comiused_cars/listings. php?make=Volkswagendmodel=SHARAN
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(Frfdlssing  {13Torm {14 Hinconlinned {1 5o Warklag L I T
ltear Portlan Fefilcle No: P o Y e T
NAC [~INC [item CONJAQOH ANAC| INC [Ttem CONJACIOt
| 1137 | 993626 |Rear Number Plate R ryar 1202 |.993784 | Spare Tyre Board

| 133 | 993627 |Rear Number Plate Base 22 |, 1203 | 994328 | Spare Tyre Panel

1139 | 993630 |Reer Mumber Flate Gamnish . . 1204 | 995065 |Spare Tyre
| 1140 | 993632 |Reat Number Plate Lamp 5 1205 | 994326 | Spare Tyre Lock Screw

1141 | 992958 |Rear Bumper b A 1206 | 993787 |Spare Tyre Covér

1142 | 993085 |Rear Dumper Upper 1

1207 | 995323 | Triangle Brezkdown Sign
1143 | 993017 |Rear Bumper Lower

. . |1208[ 990507 |CD Changer Assy

1144 |'993054 | Rear Bumper Side ©*+1.1209 ] 990164 [Antenna

| 1145 | 993103 |Reear Bumper Tow Cover W5 | 1210 | 990534 | Centre Fxhaust Pipe Ascy . .
1146 | 992341 Bear Bumper Clips NEC] 1211 ] 990532 |Centre Exhaust Mounting

147 | 992976 | Rear Bumper Bracket | 1\ |/ | 1212 | 993364 [Rear Exhaust Pipe

LI48 ) 993068 \Rear Bumper Side Retainer Wed |. 1213 | 993357 |Rear Bxhaust Chroms Pipe

1149 | 993045 |Rear Bumper Reinforcement : 1214 | 993361 |Rear Exhaust Mounting

LI50 | 992970 |Rear Bumper Beam 1215 | 993358 |Rear Exhaust Heat Shield

151 | 993077 Rear Bumper Sponge 1216 | 995223 |Rear LH Chassis Member

1152 1592599 | Rear Bumper Damper 1217 | 993165 |Rear RI Chassis Member

1153 | 993040 |Rear Bumper Protecior 1218 | 993436 [Rear LH Fender "
1134 | 993036 [Rear Bumper Pad 1219 | 993449 [Rear LH Fender Proteclor

1155 | 993026 | Rear Bumper Moulding 12201 993420 | Rear LH Fender Inner Pancl
|_1156 | 993044 |Rear Bumper Reflector mis . 1221 | 993431 |Rear LH Fender Inner Trim

1157 | 993023 [Rear Bumper Lower Spoiler . 1222 | 993415 |Rear LH Fender [nner Garnish
1138 | 994023 |Reversc Sensor . 1y /-t oo Vol = 1223 | 993425 |Rear LH Fender Inner Shicld |-
1159 | 593327 |Rear End Fanc) ZD |y 1224 | 993621 |Rear LH Mudflap e}
1160 | 993339 |Rear End Pancl Top Garnish bL | 125 | 993933 |Rear LH Wheel Rim :
1161 | 993333 [Rear End Panel Inner Trim § 226 | 994025 |Rear LH Rim Caver

| 162 | 990333 |Boot Compartment Inner Trim 1227 | 995065 |Fear-LH Tyre

| 163 | 993851 |Rear LH Taillamp
1164 | 993853 [Rear LH Taillamp Gamnlish
1165 | 993859 | Rear LH Tuillamp Pane]

TAR 1228 | 993456 |Rear RH Fender
1229 | 993450 | Rear RH Fender Protector

Cru 1230 | 993420 | Rear RH Fender Inner Panal
| 166 | 595116 |Rear RH Taillamp * | 1231 993431 |Rear RH Fender Inner Trim
1167 | 993853 | Rear RH Taillamp Garnish 12 1232 | 993415 [Rear RH Fender Inner Gamish |70 [,
1168 | 993859 Lear RH Tuillomp Panel 233 | 993425 |Rear RH Fender Inner Shicld
1169 | 993554 |lLear Apron Pane] 234 | 993622 | Rear RH Mudflap
1170 | 992895 |Bootlid ; 1235 | 993934 |Rear RH Wheel Rim
1171 | 991328 | Bbotlid Emblem 1236 | 994025 |Rear RH Rim Cover
1172 | 990356 | Bootlid Handle 1237 | 995065 |Rear RH Tyre H
1173 | 995250 | Bootlid Moulding 1238 | 995162 |Rear Fender Extension Panel LH
1174 | 990376 |Bootlid Reflector 1239 | 993401 |Rear Fender Extension Panel RH
1175 | 995222 |Bootlid Lamp LH : 1240 | 993430 |Hear Fender Inner Top Qamich

|l 176 § 992899 |Booilid Lamp RH
1177 ) 995243 | Bootlid Lock

1241 | 993673 |Rear Pender 1/4 Glass . TP
; 1242 | 993452 |Rear Fender 1/4 Glass Rubber |1/

1178 | 990377 | Bootlid Rubber 7 1243 | 993453 | Rear Fender 1/4 Glass Sealant | - [,
1179 | 990382 |Bootlid Hinge : 1244 | 993949 |Fear Windscresn Glass
1180 | 993877 |Bootlid Spailer / 1245 | 993976 |Rear Windscreen Rubber :
(181 | 994543 [Tuilgate i 1246 | 993961 |Rear WindscreeaMouiding | _ ' |}
1182 | 991328 | Tallgate Emblem : : 1247 | 993935 | Rear Windscreen Sealani =
1183 | 894643 [Tuilgate Outer Handie " 1248 | 994729 | Third Brake Light =3
1164 | 994640 | Tailgate Moulding o 1249 | 993385 | Rear Fender Alr Grille : s
1185 | 994543 | Tallgate Garnish 1250 | 992167 |Fuel Lid ~AEREL -
1186 | 994648 [Tailgate Reflector 7 1251 | 992168 [Fuel Neck : —
1187 | 994549 [ Tallgate Lamp T3 1252 1 992179 |Fuel Tank . —
1188 | 994646 Tailgole Protector 1253 | 992184 |Fuel Tank Bracket -
| 189 | 994676 | Tailpate Wiper Amm 1254 | 992191 |Fuel Tank Float -
1190 | 994677 [Tailgate Wiper Blads : [IHARY] 990247 |Sticker —
| 1191 | 994679 | Tailgate Wiper Nozzle : : :
1192 | 994555 [ Tailgate Wiper Molor Fioedl Boaht beieed, rigy cl L=
1193 | 994602 | Tailgate Glass =
1194 | 394606 | Toilgate Glass Rubber s | -
1195 | 984604 | Tailgate Glass Moulding HES i - ]
| 196 | 994607 [ Taileate Glass Sealant I B&hy 3 =
1197 | 9946290 | Tullgate Logk g
| 198 | 994651 | Tailgate Rubber tHnadreg 154 o)
1199 | 994611 | Tailgate Hinge i il g 1
1200 | 994594 | Tailgate Damper
| 1201 | 994613 | Tailgate Inner Board
/
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M7 Gefamed (B&)5hiflal (0%)Buckled (103 0ioken (81 esessary MOTOR CAR (UC) (4]al Conslstent | NC)

o TENMissne (130T (P00ncoalinned [ 1518 Warking g
Undercarriage Melicle No: S0\ 419 3L
INAC| INC Titem CONAC|Qt]  [NAC| INC [ltem CONAC|Qty]

ﬁ_’.?.. 995163 |Frt LM Shock Absorber 1428 991935 |Frt RH Shock Absorber
_1_“3?] 91944 [Frt LH Shock Absorber Mounting 1429 591944 [Frt RH Shock Absorber Mounting
1374 990632 |Frt LH Cail Spring 14301 990632 |Frt RH Coil Spring
1375 ) 995108 |Frt LH Knuckle Arm . 1431 | 991844 |Frt RH Knuckle Arm i
13760 995199 [Frt LI Knuckle Arm Bearing 1432] 991845 |Frt RH Knuckle Arm Bearing 7
1377 995178 [Frt LH Lower Arm 14330 991851 |Frt RH Lower Arm
1378] 995169 |Frt LH Upper Arm A 1434 992064 [Frt RH Upper Arm ?
1379 995183 |Frt LH Tic Rod 1435 992040 |Frt RH Tie Rod
1380 995143 |Frt LH Drive Shaft 1436) 991692 [Frt RH Drive Shaft
1381 990661 [Frt LH Control Arm 1437 | 990661 |Frt RH Control Arm
1382] 992062 |Frl LH Trailing Arm il 1438 992062 |Frt RH Trailing Arm
|383 ) 991848 |Frt L1 Leaf Sprin 1439] 991848 |Frt RH Leaf Spring
1384 | 491293 [Frt LH Brake Disc Rotor [440) 991293 |Frt RH Brake Disc Rotor
1385 991281 |Frt LH Brake Caliper 1441] 991281 [Frt RH Brake Caliper
[ 1386 | 991292 [Fri LH Brake Pipe 1442 991292 |[Frt RH Brake Pipe
L3ET} 991287 [Frt LH Brake Hose 1443 | 991287 |Frt RH Brake Hose
1388] 991295 [Fri LH Brake Sensor Wire 14441 991295 |Frt RH Brake Sensor Wire
| 389 | 991589 |Frt Stay Bar Bracket 1445 993720 |Rear RH Shock Absorber
13590 994455 |Steering Rack & Pinion 1446 ) 993723 |Rear RH Shock Absorber Mounting
1391 | 994435 Steering Cross Member 1447] 993173 |Rear RH Coil Spring
13921 994519 |Frt Sub Frame 1448 | 993550 |Rear RH Knuckle Arm
1393 | 992003 |Frt Sub Frame Mounting 14491 993551 |Rear RH Knuckle Arm Bearing
1394 991217 |Frt Anti Roll Bar 1450 | 993601 {Rear RH Lower Arm .
1395] 991219 [Frt Anti Roll Bar Linkage 1451| 993885 [Rear RH Upper Arm
| 1396 990887 |Engine Block 1452 | 993322 |Rear RH Drive Shaft
1397 | 990890 Engine Block Gasket 1453 | 993178 [Rear RH Control Arm
1398| 990972 |Engine Oil Sump 1454 | 995117 |Rear RH Trailing Arm
1399 | 990960 |Engine Oil 1455] 995110 |Rear RH Leaf Spring
1400) 992224 | Gear Box Assy 1456 992942 |Rear RH Brake Disc Rotor
1401 | 992229 |Gear Box Gasket 1457 | 992938 |Rear RH Brake Caliper Assy
| 1402 992241 |Gear Box Oil Sump 1458 | 990434 |Rear RH Brake Pipe
1403 | 992257 |Gear il 1459| 992947 |Rear RH Brake Hose
1210 990534 |Centre Exhaust Pipe Assy
1211 590532 |Centre Exhaust Mounting
1404 991134 |Floor Panel
1405 993719 |Rear LH Shock Absorber
1406 ] 993723 |Kear LH Shock Absorber Mounting
1407 | 993170 [Rear LH Coil Spring
1408 | 993550 |Rear LH Knuckle Arm 3
1408 | 993551 |Rear LH Knuckle Arm Bearing NELL
1410] 993597 |Rear LH Lower Anm
1411 993884 |Rear 149 Upper Arm
| 1412] 995161 |Rear LH Drive Shaft
14131 995216 |Rear LH Control Arm
1414 | 993881 |Rear LH Trailing Arm
1415| 993573 [Kear LH Leaf Spring
| 1416] 992941 |Rear LH Brake Disc Rotor
[417] 992937 |Rear LH Brake Caliper Assy
1418] 990434 |Rear LH Brake Pipe L
| 1417 ] 992946 |Rear LH Brake Hose ET |u
1420 993819 {Rear Sub Frame 7 i
| 1421 | 993820 [Rear Sub Frame Mounting
1422] 992813 |Rear Anti Roll Bar
| 1423] 990168 |Rear Anti Roll Bar Linkage .
1424 990202 | Axle Beam
1425 950170 |Rear Axle Panhard Rod
1426 | 9908 1¢ | Differential Assy = i
1427 992706 | Propeller Shaft
Mo of Hems: A ABSCSS0r “'—'f_"":”*l I'I-f. h
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Left Porion A e ' Vehicle Ma: 3‘:':"'-.] A 32 .

NAC] IHC [Ttem CONACIOty|  [NACT INC Titem CON[AC] Oty |
1255} 995334 |Frt LH Door 12891 995156 |Rear LH Door ./ 4, .4 AN

1256 995140 |Frt LH Door Protector 1290 993282 |Rear LH Door Protectar ©

1257] 995104 [Fit LH Door Hinge _ | [1291] 995194 [Rear LH Door Hinge

1258 | 995142 ]Frt LH Door Wing Mirror 1292| 993228 |[Rear LH Door Garnish

1259] 995102 [Frt LHDwor Gamish 1293 | 993278 |Rear LH Door Glass Outer Moulding |1, -,

1260 | 991593 [Frt LH Door Glass Outer Moulding 1294| 993231 |Rear LH Door Glazs Inner Moulding y =1
1261 ] 991588 |Frt LH Door Glass Inner Mﬂulding___ 1295§ 995190 |Rear LH Door Glass

1262) 995103 |Frt LH Door Glass 1296] 993238 |Rear LH Door Glass Repulator T

1263 991505 [Fri LH Door Glass Eegulator 1497] 995192 |Rear LH Door Gilacs Regulator Mator

1264] 991596 [Frt LH Door Glass Regulator Motor 1298] 993294 |Rear LH Door Rubber T Y
|265] 991662 |Frt LH Door Rubber 12991 993275 [Rear LH Door Outer Handle L |/
1266 | 991635 |Fry,LH Door Outer Handle 1200) 993250 |Rear LH Door Inner Handle ) _'_srq_____—_
1267| 991607 |Fet LH Door Inner Handle 1301 | 993261 |Rear LH Door Lock 1 A

1268] 991625 |Frt LH Door Lock wiKey 1302| 993256 |Rear LH Door Inner Trim Board -

1269 991624 |Frt LH Door Lock 1303 | 993218 |Rear LH Door Checker -

1270] 991562 {Frt LH Door Central Lock 1304 | 993230 |Rear LH Door Glass Channe|

1271 | 991675 [Frt LH Door Switch 1305| 993242 |Rear LH Door Glass Triangle Garnish

12721 991617 |Frt LH Door Inner Trim Board 1306 | 993285 |Rear LH Door 1/4 Glass

1273 | 991568 |Frt LH Door Checker 1307| 993288 |Rear LH Door 1/4 Glass Rubber i

1274] 991575 |Frt LH Door Felt 1308) 993287 |Rear LH Door 1/4 Glass Pillar

1275 991688 |Frt LH Door Wire Harness 1309| 993305 [Rear LH Door Step Gamish

1276 | 991683 |Frt LI Door Window Glass Pillar - 1310) 993309 |Rear LH Door Switch ;

1277 991640 |Frt LH Door Outer Pillar 1311 994070 | Roof Top Panel 5ol Y.

1278| 991613 |Fri LH Door Inner Pillar 1312| 994098 |Roaf Top Moulding he |

12791 991646 |Frt LH Door Pillar Inner Garnish 1313] 994085 |Roof Top Air-bag A e
1280 | 990554 |Centre Pillar LH | 1314) 994084 |Roof Top Air-bag Sensor

1281 | 980542 |Centre Inner Pillar LH 1315 904083 Roof Top Air-bag Control Unit g |

1282 | 990517 |Centre Pillar Upper Garnish LH | 14T 992958 [Rear Bumper 2R |\

| 1283 | 990564 [Centre Pillar Lower Garnish L I: 992976 |Rear Bumper Bracket | 1| AR |y

1284 991670 |Frt LH Door Step Garnish %}93{:53 Fear Bumper Side Retainer =AM
1285 | 994052 |Rocker Pane]l LH ; | 993045 |Rear Bumper Reinforcement

| 286 | 994049 |Rocker Pancl Inner Panel LH [ 1151] 993077 [Rear Bumper Sponge E

1267 | 994046 |Rocker Panel Garnish LH {1:158| 993040 |Rear Bumper Protecior

12ZBE) 994055 |Rocker Panel Outer Side Skirt LH 341 993026 |Rear Bumper Moulding

1004 991300 |Frt Bumper F157] 993023 [Rear Bumper Lower Spoiler pL [}

1006 991325 |Frt Bumper Bracket 63| 993851 |Rear LH Taillarp Bz Iy

1007 991462 |Frt Bumper Side Retainer |8 993436 [Rear LH Fender e, |,

EQOS| 991433 | Frt Bumper Reinforcement 91 993449 |Rear LH Fender Protector

1016] 991468 |Fri Bumper Sponge ‘ 5] 990247 [Sticker -

[16TF] 991427 |Frt Bumper Protcctor

A014] 991301 [Frt Bumper Moulding

1015] 991407 [Frt Bumper Lawer Spoiler

1029 995153 |Frt LH Headlamp Assy

1031 995088 |Frt LH Side Lamp -
1096 995070 [Frt LH Fender | ]
10981 995147 |Frt LH Fender Lamp -

1099] 995148 [Frt LH Fender Protectar T T
Noof ltems: (- Assessor: | (71, i

w’l b y



View Received Message

This mail is assoclated with :

“SLw4193L (22037730405G)
[SMM31600]
TP
LIU ZHIYANG JODY
Aug 3 2019 7:004AM
[ANDRIC LEASING]
Tearmn Autopro Pte Ltd

Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sert on 07/08/2019 14:24 PM,
To LKK_HQ

Subject No OI GIA Report

Hi, -

Pis be advice thal no Ol GIA report received,
Pl find O details below for your further actions.

Ol mame ; Andric Leasing

Address ;18 Tanglin Road
#03-23 Tanglin Shopping Centra

Singapore 247909
Mobile No: 97699776

\Thank you

Regards,
Divya

DOCUMENTS SUMMARY
There are no documents,




PRE-REPAIR INSPECTION REQUEST — SLWA193L vs SMM3160D {00 on D.OUA: D30BI2019
Fram.  Partvban, Thasman

T Admen A, assignmentefikkauto.com

Ce Farg. Andy-S¥, Ciwn, Len-Ying, Abu Kassim. Moot Marksa, Aztan Syazairding, Chan. Yoke Shi Hor, Yinna, Lim, Sheng ¥ang, Mithoogingh, Anshweenjestikaur, Parthiban, Thearthan: Subrar
Sand: BELHE 112740 AM

Afachments -; RS 4193 SMM3 GO0

Hi,
Piease rafer to the enclozed request frorm Team AutoPro Pe Ltd, ! o l Nﬁ 6 } E ’ I ﬁ'
Kindly carry out Pelicy coverage verification first before esnducting the presrepalr inspection within 48 hours. ?L),dl]. ™ @ ﬁ!ﬁﬂ
If you have any queries/cencerns, please et us know, '\JE,MF[J!’L l\n
Kindly assist to ossign Mr Lim os Singla doint Expert as requested, M 'r . Hm
hlon word
Thank you,
P guy o he oy
Regards, .
’b“"'” PN "'{D W
Thearthan B Parthilian (Trey
AIG

From: TeamAutoPro North [pailtacteamaytool@gmail com]
Sent: Monday, August 05, 2019 B:46 FM
To: AlG S5GF, Claims-Survey

Subject: [EXTERMAL] 2 Days Mokice: SLW 4193 L {Our Ref) and SMM 3160 D (vour Ref) Dated 03.08.2019

This message is from an external sender: be cautions with links and attachments,

Dear SirfMadam,

Read Traffic Accident Invalving SLW 4193 L (Our Ref) and SMM 3160 D {Your Ref)
Dated 03th August 2019, Time around 07:45
B CTE = SLE AFTER JLN BAHAGIA

We reprasent our client; LU 2ZHI YANG JODY, to natify you of the aforesaid road traffic accident invelving our client's vehicle registration rumber: SUW 4193 L and your insured's
wehicle registration number:
SMM 31600

Enclosed herewith a copy of aur 2 Days Notice Letter and the relevant Singapore Accident Statemant filed for your raference,

For efficiency purpose, we are agreeable with the appaintment of Mr Lim - LKK as e SJE for subject clairm,  Plaasa let us know wilhin 2 working days from today your agresing to
the above atharwiso kindly serd us your list of at least ten (10) melor survayors, wia email i the following personnel -

Contact Person Alan Koh tugz ]
Frederick Lim 674 6635
Email Address o
lSunra\l Address 160 5in Ming Or, #01-14 Sin Ming AutoCity Singapore 575722

Thank you far yaur attention 1o this amail and we lnok farward ta yeur sarliest reply,

“The abowve settlemaent is in respect of our client for damage pertaining to his motar vehicle and shall not prejudice nur client’s claim in respect of damages
and corsequential loss in relation to his personal injuries.*

Chuers,

Beach

Team AutoPro Pte Ltd

Tel: 6258 1553

Fax: 6258 1954

L1&0 Sin Ming Dr

H01-14 Sin Ming AutoCity

Singapore 575722

IMFORTANT NOTICE:

Tha infarmatice in this amail jand any attachments) is corfidantial. |1 ¥ou ane not [he inlended reciplent, you mus! nod use o disseminate tha informatan, Il you have recaived this emad in erar, pleasa
immadiataly nobfy me by *Reply” command and pesanently Salele the ehginal and any copies ar printouts hareal, Although this email and any aflachmants are balipvad to be Tres of any wrue or



ather delect that might aftect any comauter S0 inte which it is recesved and apened. i is the respansitility of the recipient to ensura that il = virus free and na raspansibdity s accepted by Amarican
International Groug, ing, of ite subsidianes or affliales ailher jainily or savaraily, for any loss or damage aising in any way from its use,




-" VU Auto

W =W Consulfants
il RA B Fte Lig

STUBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX D65} 62564315

Our Ref: CC4/AIG19013790/eb3
08 August, 2019

Andric Leasing

19 Tanglin Road #03-23

Tanglin Shopping Centre
Singapore 247909

Dear Sirs,

ACCIDENT INVOLVING SLW 4193L AND SMM 3160D ON 03/08/2019 ALONG/
— 2 oLw 170L AND S5MM 3160D ON 03/08/2019 ALONG/
AT CTE TOWARDS SLE

We, LKK Auto Consuliants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Lid (AlG) 1o settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

R

Asher Sng

Claims

Tel : 6841 6051

Fax: 6741 4108

Email : AsherSng @lkkauto.com

c.c.  Claims Manager
AlG Asia Pacific Insurance Pte Lid
(Mator Claims Dept)



STUBLAVE 1, 800-25 PAYA UBTINDUSTRIAL PARK, SING APORE 408933 TEL - (0650 BI563561 FAX : (63 62564315

Our Ref: CC4/AIG19013790/eb3

16 AUGUST 2019 By Registered Mail
First Reminder

Andric Leasing

19 Tanglin Road

#03-23 Tanglin Shopping Centre

Singapore 247909

Dear Sir,

ACCIDENT INVOLVING SLW 4193L AND SMM 3160D ON 03/08/2019 ALONG/
AT CTE TOWARDS SLE

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AIG)
has received a third party claim(s) against your motor msurance policy, and has appointed LEK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.
Please note that you had been notified by our via mail by post from our office on 08/08/2019

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident, The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit AIG Singapore’s website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 02/09/2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pie Ltd reserves the right to
repudiate liability,

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Asher Sng

Case Handler

Tel ; 6841 6051

Fax: 6741 4108

Email : AsherSng@lkkauto.com

oc Claims Manager
AlG Asia Pacific Insurance Pe. Lid
fMotor Claims Dept)



Asher S"E (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Friday, 23 August 2019 11:39 AM
To: TeamAutoPro MNorth
Subject: Accident Involving SLW 4193L & SMM 3160D on 03/08,2019
‘WITHQUT PREJUDICE’
SAVEAS TO COSTS

Your Ref: SLW 4193L
Our Ref: CC4/AIG19013790/Beb3

Dear Sir/Madam,

Accident Involving SLW 4193L & SMM 31600 on 03/08/2019

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Aufo Consultants Ple Lid

phone: §841-4051 | smail: ashersng@lkkauto.com | foue: 6741-4108

Blk 31, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)
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Merimen e-Claims

Claim Audit

= AUDIT TRAIL
1 f?_g;g 2912 Cim Dt Modified Claimant's Name: -> LIU ZHIYANG JODY. Claimant's ID: -> S8128187D. VLo S
2 120522919 cim ven Model Changed (203543) VOLKSWAGEN SHARAN 1.8 (A). [A] ooigi
Reg No: SLW4193L. Acct Date: 2019/08/03. Claim Type: TE. Insurer: AIG Asia Pacif .
3 155092012 cin Created ic Insurance Pte. Ltd. (SG). TP Insurer: FWD Singapare Pte. Ltd, (HQ), Workehop: T L) b S
) eam Autopro Pte Ltd (HQ)
4 fgggg UL Wil Manianad LKK Auto Corsultants Pte Ltd (HQ): [A] piad Shu
5 f?_";;g 2019 ngj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/08/19 LATLan Shu
6 Eg_g’&g 2049 Adj Mandate Set Approved:0.00.Reinsp: Adj decides, (A Llf; Shu
06 Aug 2019 [200005] AIG Asia Pacific Insurance Pte, Ltd. {SG) -> [203630] AIG Asia Pacific Ins [1] Merimen
’ 17:08 Cim Ins Co Changed urance Pte, Ltd. (Express) Administrator
g D6 Aug 2019 Assignment 1st [A] LEE SU
17:08 Accessed THING
06 Aug 2019 : [A] Lau Shy
g 17:08 Label Added (19):Fastlane. Pei
10 E};.g;g 2019 Adj Adjuster Assigned [Mone] == Lim Teow Guan (Al LFE'I:i Shu
[A] NUR
16 Oct 2019 SHAGILAH
Lo Adj Rpt Initiated STE ASBoL.
WAHAR
[A] NUR
16 Oct 2019 . SHAQILAH
v Rt Clm Dtl Modified JP] Reg. Date: -> 2013/12/18, ool sl
WAHAR
[A] NUR
16 Oct 2019 SHAQILAH
13 0959 Clm Details Notified BTE ABDOL
WAHAE
16 Oct 2019 . Y : ; [A] Asher
i4 10:51 Adj Mandate Request Cur.Req:26231.45:LIABILITY: 100% B:27 OID REAR ENDED Sng Rong Y|
Date From 4|7 »| pateTo |75 > Audit Type None T Go
ACTIVITY

[0B/08/2019 09:53] Lau Shu Pei :
SENT NON REPORTING LETTER

Marimen 'Bllllng for this case - Transaction History

LEK Auto
2238486 aEi ;'ngg ?ﬂﬂ:g f}':s‘:ﬁf} Mator Consultants
e i Pte Ltd
' LKK Aute
16 Oct 2019 Q0/TP Case
2314430 09:59:55 (Adjuster) MGEHF C"’;':'E” 'Lff d““

AIG Asia
Pacific
Insurance Pte,
Ltd. (Express)
LEK Auto
Consultants
Pte Ltd (HQ)

SLw4183L SMM3160D 11.77

SLW4193L SMM31600 11.77

https:a'fsingapure.merim&n.cum-'::lafms.fihdex.cfm'?ﬁ.usebaFMTRadjuster&fuseactlcln=dsp_'~riawhistory&caseid=853mr3&exﬁd=31 27254CFID=604...

172
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Print Received Message

This mail is associated with :

"SLW4193L (BB64T479185G)
[SMM3160D]
TP
LIU ZHIYANG JODY
Aug 3 2019 7:00AM
[ANDRIC LEASING]
Team Autopra Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd, (Express) (AIG_SG_EXPRESS), sent on 31/10/2019 15:10 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5%$26331.45) - SLW4193L - Claim Handler: MdNoor, Norsiah

:_Appmved - 25331.45.

hHpﬁ;e'a‘ahgapcm.marirnan.mmrdaimsﬁnuex.::fm?I'Lrsabmc:SVCmall&fuaﬂactiﬂn=ﬂsp_FrbnE&CFID=$1HTETB&CFTOKEN=3T454?5IJQ‘BG1ESBE-EFBEFd... "
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane

T- L — —_—

vain |97 Aug 2019 D029 2019 542359500  $$23,595.00 :'“'f:'r':ﬂ for Survey
| . Edit Reg Edit Adj Rpt ” Edit Estimates | view Rpt | [ Faia tame ]

Reference Claim Details

| CLATM SUBFOLDER DETAILS - |[Created by adjuster]
lnsured |ANDRIC LEASING, Co. Reg. No.: 485038008, Tel: +6599999999

LIU ZHIYANG JBD"r, ID: SB128187D

| Clmons; |1 . -
|Vehicle Reg. | .. |03/08/2019 07:00 - 55

[ | MNo.: [SLW4193L ) ) Daw of Loss: _i{ET Months and 16 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 88647479185G |Policy/Cover 0999994253 (Comprehensive)

N e—— i ——— : = -Nul:: Na
[Vehicle Reg, |

No, SMM3160D | Policy N,

(Insured):

[Claimant}-

EXCESS
|| Repairer: Team Autopro Pte Ltd {sin Ming) (HQ) 160 SIN MING | DRNE #01- 14 SIN MING AUTOCITY, 575722 Sin Ming - Tel:
| Handling AIG Asia Pacific Insurance Pte, Ltd. (Expreu] - Tel: 65-6419- 3000 ... [Handled by MdNoor, MNorsiah]

Insurer: Norsiah.MdNoor@alg.com

Claimant's | i
| | Insurer: FWD Singapore Pte, Ltd. (HQ) - Tel: 6727 5700

Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by Lim Teow Guan] ...

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
| =L

o | A]G SG_ EXPRESS ['31.-"1':13'21}15) Alert - jHal'll:lal:c Appraved {S$25331 45) - 5LW4193L Claim Handler: H:!Hnor, No...
||+ AIG_SG (07/0B/2019): No OI GIA Report

|-

| | ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete J
Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results,

https:/isingapore. merimen.comiclaims/index.cim Musebox=MT Radjuster&fuseaction=dsp_clmheader&caseid=8530468extid=3127258CFID=6272. . 1/2
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hups:f.fsingapnre.mriman.-::nmfclaimsﬁndax.cfm?fq.lseanMTRadjustar&I‘useactinn=dsp_clmheadar&uaseid!ﬂﬁﬂmﬁ&&xﬁd=312?25&0FlD=ﬁ2?2... 22
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hitps:/isingapore. merimen com/claims/index. cfrn"fusehOFMTRduc&fuseactlm =dsp_| dot:maw&dnmawdﬂ&cumle—-'l&ubg d=8530468extid=3127..

Merimen e-Claims

Claim Documents

*SLW4193L (88647479185G)
[SMM3160D]

TP

LIU ZHIYANG JODY
Aug 3 2019 7:00AM
[ANDRIC LEASING]
Team Autopro Pte Ltd (sin Ming)

View | view in Browser ¥

[}

| Letters f Cormspnndanms 1 per page v
!Nc-_ ]_I_:I_r_'-_allzeagn_ LHK l-'-uhl Cor-l-;ult 1r|t£- Pte Ll:_r(i-u.e‘ ) - o __ _;_ ih‘“ﬂ“‘.‘ﬁi’”"ﬂ,
|1 |(Draft) ~ Third Party Express Settlement - Payment Breakdown | €| e |
IPhahmanes_ S e - 3perpage v v
|No | Relabel/Reorder ILKK Auto Consultants Pte Ltd (HQ) — T TThumbnan| Print
.h 27/09/19 09:39  General View _ | @ | waawe | @
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|5 27/09/1909:39 | General View - © | Ledrc | @
6 |27/09/1909:35  GeneralView - © | Load 196 @ |
7 27/09/1909:39 | General View @ wwrc | @ |
N T T — | NEIETIE
9 [27/09/1909:39 | General View | © | Load G | &
10 |27/09/1909:39 | General View B © | Ladirc | @
11 |27/08/1908:38 | General View © | Load oG | v
F 27/09/19 09:39 | General View i @ | W | @
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18 27/09/190935 | GeneralView - © | Laawe | ¥ |
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29 (27/09/1909:39 | General View ©  Lawc | @
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Lettersfﬂnrrupnndenm
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11/18/2019 Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[Vehicle No: SMM3160D (Insd veh) Model: VOLKSWAGEN SHARAN 1.8 (A)

SLW4193L (TP veh)
Date of Accident: 03/08/2019

Global Sum Settlement |- [ ] Yes | [X] No
Repair Estimate 5 0.00
Total Loss s 23.595.00
Loss of Use ] 2,600.00 26.00 days at $100.00 per day
Rental (if any) . days
LTA !/ GIA Search Fee =5 36.45
Towing Fee; 3 100.00
3
Final Settlement Sum S 26,331.45
Is Third Party Workshop GIA Registered? [ 1] YES [X] NO (Kindlyindicate below)
A)  For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No  BOLA Scenario No: .
BOLA Liability: (%a) Assessed Liability (*); (%)

" Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks TOTAL LOSS

Payment Instruction: Payee's Breakdown

1) | Team AutoPro Pte Lid ] 26,331.45
2) : §
3 .
4) '3
19 Moy
NUR SHAQILAH BTE ABDOL WAHAB 2019
LKK Aute Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act;
Bill (if any)

Survey Report; Medical Report/

1M



11M1%2019

Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 19se071s8R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG19013790/BEB3S2
Date: 19M11/2019

REFEREMNCE

Handling Insurer:  AlG Asia Pacific Insurance Pte, Ltd. Policy No: 0999994253

paimant Vehicle o wa1gal Insured Vehicle No:  SMM3160D

Date of Loss: 03/08/2019 Nature of Claim: TP Claim No: 88647479185G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLW4193L

Make & Model: VOLKSWAGEN SHARAN, 1.8 (A) Engine No; CCZ401393

Reg. Date: 18/12/2013 (Man. Year: 2013) Chassis No: WWVWZZZTNZEVO13450

Colour: Brown Cdometer: 61595 km

Engine Capacity: 1984 cc

Market Value/New Car Price; MN/A

Sum Insured (S5): Market Value/New Car Price

C ON OF VEHICLE AT THE TIME OF SURY
General Condition: Poor Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: Mo  Pre-accident Condition:
COMD M OF TY
Front Tyre Size: 235/35 R19 Rear Tyre Size: 235/35 R19
Front Left Side; Goodyear 6 mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear 6 mm Rear Right Side; Goodyear 6 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS N _ Repairer's  Adjuster's Difference _Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 0.00 0.00 0.00
Approved Total (Overridden) (S3) 23,595.00
Mett Amount (S$) 0.00 23,595.00 -23,595.00
+ Loss of Use (26.0 x $5100.00/day) (S$) 2,600.00
+ Medical Costs (S5) 100.00
+ Doc/Search Fee (58) 36.45
Nett Liability (S$) 26,331.45
INSPECTION
Date of Assignment: 06/08/2019
3 : 160 SIN MING DRIVE #01-14
Date Inspected: 07/08/2019 Inspected Al Repairer: Team Autopro Pte Lid
Estimated Period of Repair; 0.0 days

Adjuster: Lim Teow Guan

NOTE: This repovt represents our findings af the time and piace of ingpactian

Manager: Asher Sng Rong Yi

stafed herein, Such inspection has been carmied out fo the best of our knowladge and

ability but any other iabilty under any other circumstances is hereh ¥ exprassly excinded,

hitps:isingapore_meri men.mm.fclairns.ﬁndex.::fm?iusetu:-FMITRadjusier&fusear.'lion=gen_pnnlrpt&caseﬂ=&5304ﬁ&ax!id=31 27258CFID=627225..,

14



11/19/2019 Adjuster Report

PLEASE BE INFORMED OWMER THAT THE VEHICLE HOT ECONOMICAL FOR REPAIR.
MARKET VALUE : $92,000.00
Paper Value : S&8,405,00

NETT VALUE 1 823,595,000

IN VIEW OF THE AECVE, THE VEHICLE IS UNECONOMICAL TO BE REPAIRED.

https:ﬂsingapnre.merirnan.mrrﬂclaims.flndtx.cl‘rn'?'l’usaanMTﬂﬂdjusll:rEfusaacliun=gen_pﬂntrpt&casald=ﬁﬁ$ﬂ45&e:tid=312?25&EFID=$2?225... 204



1111972015

REPAIR DETAILS

Adjuster Report

Recommended Parts

There are no new parts selected,

] Report was unsubmitted during this print-out. j

hitps.singapore.me rimen.com/claimsfindex.cfm?lusebox=MTRadjusterafuseaction=gen_printrplacaseid=B530464extid=312T 254 CFID=627225 . 3la



11192019

Adjuster Report
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
There are no labour items selected,
L Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:singapore. mer men.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gan_prinlrpt&caseid=8530468extid=3127258CFID=627225, . 4/4



