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Yourrel:  To Be Advised Date: 07.08.2019
Our ref; COA/CTLHIO0I3TR2/R 1dba

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (SIPTELTD

Dear Sic'Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHD2087X

We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 06,08.2019

at the premises of M/s Prime Auto Claims Service Ple Ltd _and have the following to report:-

Workshop Estimate Amount : 5% 3.670.30

Revised Estimute Amount ;5% 2.807.03

"Check” ltems Amoum 1 5% 20400

Marker Value : 5% -

LTA Reimbursement Value : 5% -

Neut Value : 58 -

Description of Damage: - Lot

The vehicle sustained damages at the [ L 1_ri ﬂ )
N/S Fromt Portion e

Comment</Present Status:
Damages Consistent
Estimated normal period for repairs: 4  davs

Yours faithfully,

MOHD. RASUL
Licensed Appraiser
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Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M
6 Benoi Place Singapore 629927

Date: 06.08,2019

China Taiping Insurance (S) Pte Ltd
2 Anson Road #16-00

Springleaf Tower

Singapore 079909

Attn: Motor Claims Dept

RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2087X TOYOTA PRIUS ALPHA 1.8 (2014)

To Supply
1) 1pc Front bumper A&f’ S  585.00
2 ) 1pc Front bumper left side retainer Aze -~ P S 65.70
i) 1pc Front bumper right side retainer ¥ W!‘L S S 65.70%
4] 1pc Front bumper left fog lamp sget 5 152.00
5) 1pc Left head lamp e~ - 5 1,060.00
6 ) 1pc Left front fender & — e S 43500
7)1pc  Left front fender cowling 7 XY S 272.005¢
8 ) 1pc Left front fender cowling "Hybrid" emblem At~ /7 5 65.00
Sub total parts § 2,700.40 J363 1o
Less: 25% discount $ 675.10 ‘-_ﬁﬁ bo
$ 2,02530 (\1).10
To Supply 5.Nett Parts
1] 1pc Right front sport rim e s 220.00X
2 ) 1set Front bumper clip ae. s 30.00
3 | 1set Left front fender cowling clip fec - S 15.00
Sub total S.Nett Parts S ZES.H{IH ¥T .0
L/charge
1) To tuff kote G S 5/0«66?0
2 | To remove & refit right front tyre rim, balance tyre S 5{0«6(3&
3 | To focus left fromt headlamp, check wiring S EG.V

AV T ramaun loft Feadt fondar frant humner & 1pft head lamnp, knock left S M vﬂ’v



wheel house panel. Replace the above parts. Align & adjust front bumper

& fender

3 ) To putty, respray painting left front fender, front bumper & left front 5 MS’&O

fender wheel house panel. To polish

Prepared by: Pei Yee

Sub total L/charges 5 1,380.00 Eﬁ[}.u}ﬂ
3,670.30
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GST Reg. No : 201606560M
6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 06.08.2019

China Taiping Insurance (S) Pte Ltd
2 Anson Road #16-00

Springleaf Tower

Singapore 0793909

Attn: Motor Claims Dept

Prime Auto Claims Service Pte Ltd

RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2087X TOYOTA PRIUS ALPHA 1.8 (2014)

To Supply
1) 1pc Front bumper Ab-"’
2 ) 1pe Front bumper left side retainer Ase ~
3) 1pc Front bumper right side retainer ¥ f M&L
4) 1pc Front bumper left fog lamp sgt
5) 1pc Left head lamp €e~ -
6 ) 1pc Left front fender &f —
7 ) 1pc Left front fender cowling ?
8 ) 1pc Left front fender cowling "Hybrid" emblem A& #

Sub total parts
Less: 25% discount

To Supply S.Nett Parts

1) 1pc Right front sport rim Fegév?
2 ) 1set Front bumper clip ae.
3) 1set Left front fender cowling clip A~e 7
Sub total S.Nett Parts
L/charge

1) To tuff kote
2 ) To remove & refit right front tyre rim, balance tyre
3 ) To focus left front headlamp, check wiring

4 ) To remove left front fender, front bumper & left head lamp, knock left

$  585.00
S 65.70

5 65.70

S 152.00

S 1,060.00

$ 43500

$  272.00

3 65.00

S 2,700.40

S  675.10

$ 2,025.30

S 22000

s 30.00

5 15.00

S 265.00

5 sp-ﬂﬁ?a
S 5000 30
3 mny’
$ w G



wheel house panel. Replace the above parts. Align & adjust front bumper
E fender

5 ) To putty, respray painting left front fender, front bumper & left front 5 MSE’O
fender wheel house panel. To polish

Sub total L/charges S 1,380.00
S 3,670.30

Prepared by: Pei Yee
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Nivitha (LKK Auto)

From: Pel Yee <peiyee@primeautoclaims com>
Sent: Tuesday, 6 August 2019 12:10 PM
To: admin-d@lkkauto.com; admin-d@lkkauto.com
Cc: aliceleong@primeautoclaims.com
Subject: PRI REQUEST TO ACCIDENT ON 06.08.2019 INVOLVING SHD2087X & PC1207)
Attachments: CCF_000061.pdf

2 3teghleha
Importance: High

pu YeR
Expires: Sunday, 2 February 2020 12:00 AM I (.Q} ,n
520 Rovd

Hi Sir/Mdm,

The above referred

Our client’s GIA report enclosed for your retention. Please arrange PRI on urgent basis.

Please inform surveyor to avoid 1230-1330pm lunch hour.

*We agree LKK Auto Consultants Pte. Ltd. to survey our vehicle : Claims against China Taipin

*PRI sent directly to your side as per instruction from Alfred Toh

*Please arrange PRI soonest possible due to loss of income and loss of rental per day count.

Thank you.

Thank you & Best regards,

Pei Yee

Prime Auto Claims Service Pte. Ltd.

6 Benol Place Singapore 629927
Tel: 6B61 0908 Fax: 6515 2948

A member of the Prime Group

Disclaimer: This mail (including all attachments) contains confidential information which may be privileged. It is intended
solely for the |dentified recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us
immediately and delete this message from your system. You may not copy or use it for any purpose, or otherwise disclose
Its contents to any person



Shu Pei (LKKAuto)

From: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Sent: Wednesday, 2 October 2019 10:26 AM

To: Admin A; Jia Le [LEK Auto)

o Irene Tay; adrianquek@sgmotor.com.sg; Hsiao Tong (LKKAuto); Alfred Toh

Subject: RE: OUR REF: SNM19D203688-PC1207)-THP - Direct Settlement - Accident Involving

PC1207) and SHD20B7X (TP : LKK REF - CCE/CTI19013782/db3) on 06.08.201% along
Airpart Terminal 2 Arrival Hall
Attachments: Video - Accident - PC1207).MP4

LKK REF - CC6/CT119013782/db3
CTPIS REF — SNM19D203688C02/7(thp)
Section Il Excess: $3,000.00

Dear lia Le
We refer to our earlier email pertaining to the above matter.
Attach herewith Insured's video for your attention and further action

Best Regards

Altrad Toh

Senior Executive

Claims Department

China Talping Insurance (Singapore) Pte, Lid.

3 Anson Road #15-00 Springleal Tower Singapore 079909
DID : (65) 6389 6183

FAX: (65) 6224 Ta78

W: www.sg.cntalping.com | FB: www.facebook.com/chinataipingsg’ | WeChat: X ¥ Talping SG

Disclaimer: This e-mall and any flles transmitied with it is intended only for the named recipients and may contain confidential information.
Any unauthorired disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient,
please notily the sender immodintely. Plaase deleie the e-mail and any copies of it thereafter,

Fram: Claims Dept of CTI

Sent: Wednesday, 2 October, 2019 10:25 AM

To: Admin A <admin-a@lkkauto.com>; 'Jia Le (LKK Auto)’ <liale@lkkauto.com>

Ce: Irene Tay <irene.tay @sg.cntaiping.com>; adrianquek@sgmotor.com.sg; Chee So Chow
<sochow.chee@sg.cntaiping.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com=

Subject: RE: OUR REF: SNM19D203688-PC1207)-THP - Direct Settlement - Accident Involving PC1207) and SHD2087X (TP
- LKK REF - CC6/CTI119013782/db3) on 06.08.2019 along Airpart Terminal 2 Arrival Hall

LKK REF - CC6/CT119013782/db3
CTPIS REF — SNM13D203688C02/7(thp)
Section || Excess: 53,000.00

Dear Jia Le

Attach herewith Insured's SAS report for your attention and necessary action.
1



W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X ¥ Taiping SG

Discinimer: This e-mall and any files transmitted with It Is intended only for the named recipien!s and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole ar partial, s prohibited. If you are nol the intended reciplent,
please notily the sender immediately. Please delete the e-mail and any copies of if thereafter.

From: Claims Dept of CTI

Sent: Thursday, 29 August, 2019 10:20 AM

To: 'Shu Pei [LKKAuto)' <shupei@ikkauto.com>; Admin A <admin-a@lkkauto.com>; 'rfL.mart2016@gmail.com’
<rfl. mart2016@gmail.com>; adrianquek@sgmaotor.com.sg

Cc: 'Irene Tay' <irene.tay@sg.cntalping.com>; ‘Alfred Toh' <alfred.toh@sg cntaiping com>; Chong Boon Sen
<boonsen.chong@sg.cntaiping. com>; Chee So Chow <sochow.chee @sg.cntaiping.com>; Hsiao Tong (LKKAuto)

<chewht@Ikkauto.com>; KKLau <kklau@|kkauto.com>
Subject: RE: OUR REF: SNM19D203688-PC1207)-THP - Direct Settlement - Accident Involving PC1207) and SHD2087X (TP

. LKK REF - CC6/CTI19013782/db3) on 06.08.2013 along Airpart Terminal 2 Arrival Hall

LKK REF - CC6/CTI119013782/db3
CTPIS REF = SNM19D203688C02/7(thp)
Section 11 Excess: $3,000.00

M/s RFL MART

Attn: Officer-In-Charge

Dear Sirs

We are in receipt of a third party property damage claim against your Motor Insurance Policy through our appointed

agent, M/s LKK Auto Consultants Pte Ltd.

It is noted that you have not and/or have yet to file Accident Report till date. (your last accident was reported at M/s
UCB Engineering Pte Ltd)

Please instt r driver to file the Accident Report IMMEDIATELY at M/s LKK Auto Con r M/s China
TaiPing Insurance (5] Pte Ltd's authorized works n nable us to handle the claim on your behaif.

Aside to Irene, please assist to keep track and repudiate liablility, if necessary/required,

Best Regards

Alfred Toh
Senior Executive

Claims Department
China Talping Insurance (Singapore) Pte. Lid.

3 Anson Road #XX-00 Springleaf Tower Singapore 078308
DID : (65) 6389 6163
FAX: (65) 6224 7478

W: www.sq.cntalping.com | FB: www.facebook.com/chinataipingsqa/ | WeChat: X ¥ i Talping SG
Disclaimer: This e-mail and any files transmitted with it is intended anly for the named recipients and may coniain confidential information.

Any unauthorized disclosure, use or dissemination of this message, elther in whole or partial, is prohibited. If you are not the intended reciplent,
please notily the sender immediately. Please delete the e-mail and any copies of it thereaffer.

From: Shu Pel (LKKAuto) [mailto:shupei@|kkauto.com]

Sent: Thursday, 29 August, 2019 9:21 AM
To: Irene Tay <irene.tay{@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping com>; Chee 5o Chow

3




Subject: RE: OUR REF: SNM19D203688-PC1207)-THP - FW: Direct Settlement - Accident Involving PC1207 (O1 : CTI -
TBA) and SHD2087X (TP : LKK REF - CC6/CT119013782/db3) on 06.08.2019

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.

Enclosed for your perusal is:
. TP estimated cost of repair
Preliminary advice

Kindly let us have a copy of your insured's GIA report for our necessary action.

Thank you

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims Dept of CTl <claimsdept @ sg.cntaipi >

Sent: Wednesday, 7 August 2019 10:50 AM

To: Irene Tay <irene tay@sg.cntaiping com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>; Jia Le (LKK Auto} <JiaLe@lkk >
Subject: OUR REF: SNM19D203688-PC12071-THP - PW: Direct Settlement - Accident Involving PC1207) [O1: CT1 - TBA)
and SHD2087X (TP : LKK REF - CC6/CT119013782/db3) on 06.08.2019

Dear Irene,
Please revert LKk
Thank you

Claims Depariment

China Talping Insurance {Singapore) Pte. Lid.
3 Anson Road #15-00 Springleal Tower Singapore 079809
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cnlaiping.com | FB: www.lacebook.com/chinataipingsg/ | WeChat: # 1 ¥8if Taiping SG

Disclaimer: This e-mail and any files transmitted with it & infended only for the named recipients and may contain confidential infarmation. Any
unauthorized disclosure, Lse or dissemination of this message, alther in whole or partial, is prohibited. If you are nol the inlended recipient, please nofify
the sender immediately. Please delefe the e-mail and any copies of it thereafter

From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.c
Sent: Tuesday, August 06, 2019 4:59 PM

To: Claims Dept of CTi

Cc: Alfred Toh; Admin A; Jia Le (LKK Auto)



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 801-25
TEL:

Paya Ubl Industrial Park, Singapore 408833
E256 3581 FAX: 6256 4315

Reg. No: 128607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automablla

CHINA TAIPING INSURANCE (S) PTELTD Rel CCB/CTI18013782/R1db3g2
sonsonsoreiedt caporeorson 2 s | [N
Code: CTI

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 1207J Veh. Inspected SHD 2087X
Policy No. DMB1SN3060881800 Coverage ($) 0.00
Claim No. SNM190D203688C02/7 Excess (§) 0.00
Assign From Assign Date 06/08/2019

2. Vehicle Particulars & Condition
Make & Model ;D?DTA PRIUS HYBRID 1.85 |c.c 1797
Engine No. HIDDEN Year of Reg. 2015
Chassis No. ZVW400014325 Colour BROWN
Odometer 546085 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |205/60 R16 GOODRIDE B mm
L/H Front Tyre |205/60 R16 GOODRIDE & mm
R/H Rear Tyre |205/60 R16 GOCDRIDE & mm
L/H Rear Tyre |205/80 R16 GOODRIDE B8 mm

4. | Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.

DAMAGES SEE DETAILS.

5: { General Information’ =
Accident Date 06/08/2019 Inspection Date 0E/08/2018
Survey held at PRIME AUTO CLAIMS SERVICE PTELTD

& BENOI PLACE
SINGAPORE 629927

5a. ! Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

4 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 2087X

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 188607168R GST Reg No 19-0807198-R

Page No:t1aol 2

ay ~ Description of Parts Condition
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED 585.00 585.00
1|FRONT BUMPER LEFT SIDE RETAINER NECESSARY 65.70 B5.7T0
1|FRONT BUMPER RIGHT SIDE RETAINER SERVICEABLE 65.70
1|FRONT BUMPER LEFT FOG LAMP SCRATCHED 152.00 152.00
1|LEFT HEAD LAMP SCRATCHED 1.060.00 1.060.00
1|LEFT FRONT FENDER BENT 435,00 435,00
1|LEFT FRONT FENDER COWLING SERVICEABLE 272.00
1|LEFT FRONT FENDER COWLING 'HYBID' EMELEM NECESSARY 85.00 65.00
LESS 25% DISCOUNT -675.10 -580.68
2,025.30 1,772.02
SPECIAL NETT ITEMS
1|RIGHT FRONT SPORT RIM (SN) TO REPAIR SEE 220.00
LABOUR
1|SET FRONT BUMPER CLIF (SN} NECESSARY 30.00 30.00
1|SET LEFT FRONT FENDER COWLING CLIP (SN} NECESSARY 15.00 15.00
265.00 45.00
LABOUR
TO TUFF KOTE. 50.00 30.00
I‘ERHEEMWE & REFIT RIGHT FRONT TYRE RIM .BALANCE 50,00 30.00
TO FOCUS LEFT FRONT HEADLAMP ,CHECK WIRING . 30.00 30.00
TO REMOVE LEFT FRONT FENDER FRONT BUMPER & 600,00 400.00
LEFT HEAD LAMP .KNOCK LEFT WHEEL HOUSE
PANEL .REPLACE THE ABOVE PARTS ALIGN & ADJUST
FRONT BUMPER & FENDER.INCLUSIVE OF THE REPAIR
OF RIGHT FRONT SPORT RIM.
TO PUTTY,RESPRAY PAINTING LEFT FRONT 650.00 500.00
FENDER ,FRONT BUMPER & LEFT FRONT FENDER
WHEEL HOUSE PANEL.TQ POLISH.
1,380.00 890.00
GRAND TOTAL 3,670.30 2,807.02

Report Ref No. CC8/CTI18013782/R1db3g2




| 7d 74

——

Page No. 2 of 2
RECOMMENDED COST OF LUMP SUM REPAIRS 2,250.00
(TO ITS PRE-ACCIDENT CONDITION) ! L = W

Report Ref No. CCB/CTI19013782/R1db3qg2

kA e

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automative Assessor

DISCLAIMER OF LIADILITY TO THIRD PARTIES:- This Repert b made sclely 107 he use snd benelit of the Client samed on the frond page of this Repan




