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Merimen e-Claims Page 1 of |
i.. .‘
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
hont o b Slaaliimiid bt B r Aty Lid] b Bl tiE iy e il il LTI
05 Aug 2019 06 Aug 019 06 Aug 2019
Main 14:39 1‘:.:}1 15:53 Fow Assignment
Sendpack Est ££15,308.00 4|m

fevn |

Hain

CLAIM SUBFOLDER DETAILS
Imsured:

WVatncla Reg. Ko
Claim Type:

Aepairer
Handiing Insurer:
Agjusrer

Driver/Custodian:

ASSDOCIATED MAIL RECEIVED
There are ho mall for this casa

ALL ASSOCIATED TASKS

B Bate Priority  Type

Reforence

BHENDA YIP WEI GAN, [D: STGES107Z, Tel: «B59BIE2711, Emaili BRENDAYIP ERARGMAIL COM
02/08/201% 17:00 - :59
[105 Months and 1.3 Days From
LTA Bag Date {Man ¥r)]
PNPYZ0D18-00004648-01
oD Balicy/Cover Note No (Comprahentive)

Evcesn 54600.00 )
ETHOZ Protect Pte Ltd (Buklt Batok) 20 Bukit Batok Crescent, ESB07S Bukit Batok - Tel! S5527750/51
FWD Singapore Pte. Ltd. (MQ) « Tel 727 5700 . |Mandled by Eileen Bay)
LKK Aute Consultants Pte Ltd (HQ) - T=) 6256-3561 .. [Final Rpt due 19/068/2019]
BRENDA YIP WEL GAN (21 / Fermale] , NRIC: STEER1072, Tel 5598282727 Ermail:
BRENDAYIP.ERASGMATL.COM

SGC27211IM Date of Loss:

Compose Cose Mall |

Vi 21 |

Wiew all | Search Tasks

Creste New Task | Complete |

Tkl Group Handle Assigned By Completed Dn Craated On Dane?

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 6/8/2019



Shiau Chan (LKA uto)

From: Guo Qiang (LKKAuUto)

Sent: Thursday, 22 August 2019 11:42 AM
To: Mg Boon Kai

Cc Jimmy Goh; Shiau Chan (LKKAuto)
Subject: RE: Finalization report for SGC2722M

Hi Boon Kai,
Confirmed COR $68350 before G T (@ 8 working days.

Regards.
Guo Qiang

From: Ng Boon Kai [mailto:BoonKail.Ng@ethazgroup.com]
Sent: Wednesday, -1 ‘ugust, 2018 5:43 PM

To: Guo Qiang (LEKAuta)

Cc: Jimmy Goh

Subject: RE: Finalization report for T5C2722M

Hi Guo Qiang,
Please ignore my previous finalized.

Please refer the « v Yinn n reoort with supplier quote attached .

Attached is finalization report & o1ler paint photo for the above mentioned vehicle.
Please endorse and [ux or e-mail ek once the COR confirm.

COR =5%6850.00

Repair days =08

Excess=5$600.00

Please revert

I hanks,
Best regards,

Boon Kai
Executive
Motor Claims () on

-
ETHOZ GROUI LTD
22 Tampines Street 92 Singapare 528876
DID: 6654 7617 | IFax: 6654 7648
Website: www. oL



LKK Auto Consultants Pte Lid conegne1sssoriss)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax:- 6844-8805 Emall sur@ikkauto.com;assignments@ikkauto.com

To: FWD Singapore Ple. Lid, From: LKK Auto Consultants Pie Lid
& Temasek Boulevard 51 Ubl Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408833
Altn:  Eilleen Bay Date: 08 Aug 2019
Preliminary Advice
\ehicle No : SGC2T22M Accident Data : 02/08/2019
Make . MERCEDES-BENZ C180 Paolicy No.  PNPV2018-
00004648-01
Assignment Date - 06/08/2019 Excess : S$600.00
Date of Inspection  : 07/08/2019 Est, Duration of Repair :B.00
Inspaction Al : ETHOZ PROTECT PTE LTD (BUKIT BATOK)
30 BUKIT BATOK CRESCENT
SINGAPORE 858075

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent o the accident.

Repairer's Estimate (Gross) 85 15.308.00
Revised Amaount 5% 12,073.00
Check ltams (Estimated) 5% 0.00
Total 85 12,073.00
Lump Sum Repair 58 8,500.00
Total Loss Consideration

New for Old Value 85

Pre-Accident Valua 85 35,500.00
COE | PARF Rebata 5% 26,535.00
Salvage Value S5

Margin for Repair 1] 8,865.00

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ X ) Thevehicle is uneconomical 1o be repaired, you are advised fo invite tender for the wreck.

{ | Other comments :



View Received Message

This mall is associsted with |
SGC2722M (1201900022805}
oD
Aug 2 2019 5;00PM

[BRENDA YIP WEI GAN]
ETHOZ Protect Pte Ltd

F.upl}-] ﬂtﬂt\r‘hl—ll Mark as Unread ]_ Print Hﬂuan-J Deiéb-r-'\\;ma |_qurd |

Fram FWD Singapore Pte. Ltd, (HQ) (FWD_SG), sent an 08/08/2019 16:34 PM.
Te LKK_HGQ
Subject  Alert - Adj Mandate Approved (5$8500,00) - SGC2722M - Claim Handler: Eileen Bay

[Approved B500,00:Please upload LTA Rebate and Market value

—

| DOCUMENTS SUMMARY

There are no documents.




Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 8 August 2019 4:55 PM
To: Jimmy Goh

Cc: SUR; Ng Boon Kai; Jonathan Lim
Subject: RE: SGC 2722M / OD / FWD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SGC 2722M (Excess $500/-). NOT
EXCEEDING $8500 ON LUMP 5UM

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6256-3561 | email; syr@ikkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Jimmy Goh <jimmy.gohkl@ethozgroup.com>

Sent: Thursday, 8 August 2019 1:46 PM

To: Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>

Ce: SUR <sur@Ikkauto.com>; Ng Boon Kai <BoonKai.Ng@ethozgroup.com>; Jonathan Lim
<Jonathan.Lim@ethozgroup.com>

Subject: RE: 5GC 2722M / OD / FWD

Dear Denise,
Can we request for Lump Sum @ $8500,007
Thanks

Best Regards,
Jimmy Goh
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD
22 Tampines Street 92 Singpaore 528876
DID:6654 7618 | Fax:6654 7648



B/S2018

_»Batk to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Orwiner 10 Type:

Owner 1D

Vehicle Details

Vehicle No:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make

Wehicle Model:

Primary Colour
Manufacturing Year:

Engine No:

Chassis No.:
Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transter Count-

Actual ARF Paidi

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount.
Intended COE Rebate Details
COE Expiry Dale:

COE Category.

COE Perjod(Years):

QP Pald:

COE Rehate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 05 Aug 2017

PARFICOE Rabats Enguiry

Singapare NRIC
T

SGCITIIM

Yes

05 Aug 2019
MERCEDESBENZ
¢ 1a0cGl

Black

2010
271B2030101020
WOD20404924219573
115.0kW (154 bhpl
$38.917.00

200ct 2010

200c1 2010

1

£38.917.00

Yes
19 0ct 2020
£21.404.00

170ct 2020

B - Car [1501ce & above)
10

$42 BD1DO

£5.154.00

52655800

OK

L R R e e L R



Used C180 Car & Used Cars & Vehicles Singapore - sgCarMart fage | o1 4

sGC ARMART.COM ogn Sgn up

Mew Cars Uied Cara Sell My Car Dilrvectory Producia Iresuranoe Articles Fotum

S0 dEa|EI"5 I n Call ur Car Tor Maore Cash

competed to Highest Price or Get $100 Free CELL YOUN CAR
bU}l' my car! . Get Pald Mow, Hondover Later

Aesourcen

WiE AR Full Loan Spacaes
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Sy Aain Tradieg
000 Mpctes By CINE, ID10 1M, Pignmss S A0, mevTmN-rer
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Mercedes-Bens C-Class CLBD 36 AER FRE R -0 N0 1L.796 11120 am LuEury Aw i anie
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Attention: Motor Clakms Department
FWD Singapor Pte Ltd

& Temasek Baulpvard

#1801, Suntec Tower 4

Singapore 038986

AUTHORIZATION FOR LUMP SUM REPAIR

f, IName] [NRIC) %miﬁ- ‘i"‘! Wl- GW'W , the owner/ nuthorized driver of

vehide [Registration  No. SexC 272 M\ ("vehicle®) do  hersby  authorize  the
 Efivz PRoteCT PTE LTD  ("workshop*) to repair the Vahicle on a lump sum basis

Instead of part by part,

The Workshop has explained to me the tifferance between lump sum repair and part by part repalr,
which lump sum repair means the Waorkshop may use a mixture of genulne parts andfor original
equipment manufacturer (OFM) parts, reconditioned and secand hand parts to carry out the
necessary repair,

signed anda dged by:

signature of Policyhalder/ authorized driver®

*1o be |p|:ll:lhrnwhum 'Iahe.-pnrm :ll.ﬂhuri:in. lsthe lutharhed driver:-

-

H-av(-‘wmm of workshop personnel Induding workshop stamp




SINGAFORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plase report orrectly the detnils of the sccidend 10 apesd up e clamn Eoceed

2. Thia Form misl ba '.""11[|I|'1|*|I Iy Ehe Pol cyholder andior the Authonaed Dnver

4, information prowiced most be an truthhul and Scoorate as possils. Any willid metrppeesertabion OF wilt aiding of matenal Incia may allow INBUANCE COMEnEE 2
repuciiate policy Rabilily

4 The sous and scceniares of this Form by insumancs companisd i ndl an sdmeson of poley bebility on the pan ol 1ha MEUTENCE COMmpafees

&, Any false reporting may be referved to the Police for investigation.

g Tha repan wil Da forwarded ty the inserens ol the GIA Racoris Marsgermend Centre salabbahed by the Genersl Insuranco Aspocistion of Singapora [GIA) for
archiving and that copies af By report will, for a lee, be made svelabie upon apphcsbon by mirrested paries

7. By ihwe lodgurenl of (his regort 10 e inaner. pou histisly' consel o ihe arghning of e roport al the cenbre and 10 cooees of the repor beng made availabie

aforess

Date Of Rapon O5Marz019 14;18

Date Of Accldent 02/08/2018 17:30

Exact Location Of Accident JALAN EUNDS
Couniry/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE

YVehicle Registration Number SGC2T22M
InsurediPolicyholder

Mams Of Registered Owner BERENDA YIP WEI GAN
NRIC No STEGE10TZ

Email Address BRENDAYIP.ERAGGMAIL.COM
Mobile Phane No (LOCAL) -65-98262722
Miernative Phone No OFFICE-88262722
Vehicle Particulars

Manufactures MERCEDES-BENZ

Model C180-1.6 CGl (A)

Exact Purpose for which vehicle was being used ot
time of accident

Are you claiming under your own insurance palicy

for repair to your vehicla? YES

If No, Please state action lo be taken

Vahicle Calagory PRIVATE CAR

Insurance Company

Name of Insurance Company FWD SINGAPORE FTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Mumb.er
Cover Note Numbear
Driver

Mame of Driver
NRIC Ma

Date Of Birth
Decupation

Diate Of Driving Paes
Dnving Expenence
Gender

Mabile Number

Fax Numbar
Contact Numbser
EMail Address

PNPV2018-00004548-01
20/042012-12/04/2020

BRENDA YIP WEI GAN
5786910TZ

D4/OFNa976

OUTDOOR

01/D4/2009

10 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +85-98262722

QFFICE-S8262T22

BRENDAYIP. ERA@RGMAIL COM

Page 1ol



Address

Posteode

HLE 716 TAMPINES 8T ™1
#03-166

520716

Was driver an emplayes of the Insured’s Company NO

If Mo, Relstionship of the Dowver with the Insuread OWNER

Yehicle Reqistration Number of Driver's Cwn -

Vehicle

Insurance Company ol Drivers Own Vehicle

General Information of the Accidant

Type OF Accident
Waalthar Conditlons
Road Surlace

Other Infarmation

COLLISION - CHANGEICROSS LAMNE
CLEAR
DRY

Was any foreign vehicle invalved in this accident? NO

Number of vehicles (neluding own vehicle)

imvahved In the accident

b

Was any body injured in the Accident? NO
Was any injured conveyed {o hospial by

ambulance?

Was any cther material or property damaged? YES
| hove bean approached by uqhnnm person(s) NO
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was tha accident reporied 1o the police? NO
If Yes Plaase stale which Paollce Station

Was notice of inlended Prosecution given? NO
It ¥es against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Antachment(s)

Are sccident photos avallable for attachment? YES

Was thore any wdeo caplured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Mumber
Vahicle Make/Model/Colour
Detalls O Properties
Vehicle Catagory

Namea of Driver
NRIC/Passpart Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

Mo, Of Passanger (Including Driver)

NO

DETAILS OF OTHER VEHICLE PROPERTY 1
SJXIBSTE
VOLKSWAGEN GOLF

FRIVATE CAR
JULIA CHUA
SBADATIZE
86166958

Page 2 of 21



Sketeh Plan Pg. 1

SKETCH PLAN
I T L

1 Magie report punrecily the detail of the stodent to sosed wp the tliirm procesa.
1. This Form mistt be complhetes

3 Information provided midl be as pruthiul and pecore s posiblg. Any wilful froeeprasertaion o wiethhalding of musterial
facty may dllow Inuesnce Companses 1o pepudists solbcy lability.

& Tre e and accegtance of thid Form by arente commpranies 4 sol s sdmiaion ol palicy liwhility an the part of the imuranos
compaties

il alill

relTy TN

fi. The reporn will be lorwarded nh:wdﬂumlmmwmummeW
Asisriation of Singspars [GIA) for srchiving and thit copkes of this repart wil for 3 fer be mate svailable ypon applcation by
R Ested partee.

7. By thie fodgment of this report (o the uuners, yiou RErEDy ComenT 1o 1 srohiving of this regart at the cantre and tm copim of
thie repeort bising mats svallable atoressid.

B. Comsent under the Perional Data Protection Act (FOPA]
| underitand. acknowledge. sgree and consant that:

[#) WAy Insateer, vy weotkabop snd the Gerreal Insurance Astociatizn of Singapore (“G1A7) may/afe permmttod 1 colleo, v,
disekaie and/for process my penonal data/peroasd mharmation set oot 0 this [laem] and vy ather peruoral elormation
provided by me or ponsesyrd by my nsurer [cediectheely the “Personsl Infarmation”] and disciose and transfer such
Peranal information 1o sl inwures() wha have insured satecke|s] mevihed in tha steident (4l inauresly) whe have inured
vehiclels) immbued in this accident shall be collectively referrod i a3 the “Tnaurers”), thib inrnrs’ wyeruiaw firm, the
wuﬂﬂfﬂhwﬂmlﬂnﬂﬂmmj&ﬂhmhﬁnmmirﬂu purpoeis
mf -

FEErTing may DE FEIeiTes 10 b

1] processing, kandiing and/os dealing wilh my daims inelliding the settlerment af the claisrs and any nEceLary
inuestigationa relating to the clhrm:

(1] inestigmting the acrident andfoe my clalm:
fiii) earrying out sndfor dealimg wath my instruciong B rerpanding Lo Bny enguities by me;

(i) adermvinrering oy elaims fincluding fhe mailing of corespoatmee, satementiy imvoicr, reports or noticed Lo me,
which coiild invelve diseipsure of ceriain prrional dats sbout ma 1o being sboul dalivory of the same as well 51 of the
enternel cover of envelopes/mail pachages]. and/ar

Iv] complying with agnlicable Law in agministering, processing. handing andior dealing with iy clarms feallectshy the
“Purposet”]

(b} all maurer(s) who have ivsured veickad] swshed in fri sccidant ond the Insarer’ awpessfiaw irms, ey fane permitted
to collect, use, dedose andfor progess ry Fersanal Infesmation for one or mate of the sbove Purposes; and

{e] oy Personal information mayfcan be dadosed by any of the intuters and/or GUA 1o their third parly service providers of
agentilincleding thes liwsrulaw firme), which miny be sited outside of Singapore, for o or more of the abow Purposes

) ooy Persond infarmation will slse be ollected and used to compile calim histoey ot the putboe of fraud detection,
Investigation snd management in present gnd sl Tulure carms

e} the information so collected ursler [d] sbowve may be shared | dudioed:

(1]t sl inuwrers andfon gy ether thivd parties that soi in svalusting, mweatigating, tontralling or maraging frewd,
tegulntors, lsw enforrement and government agencies st reasonably requred o ihe parposes stated, of

(H] for complying wath roguirements wnder amy regulationt, lws of courn aroers.

-

Puiigyhalitor's Sqniture Tirivers Sigrate Persannel's Sgratsire
[uste B T 1§ drinwr 1 o thie policyhatder ) Fiam
Date & Time L
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SKETCH PLAN

IMPORTANT NOTICE

1 Please report carrectly the details of the accident to speed up the clabms process

2. This Form must be completed by the Policyholder and/ar the Autharised Driver.

3 Information pravided must be as truthful and accurate as possible Any wilful misrepresentation or withholding of matenial
facts may allow insurance companies to repudiate policy lNability.

4 The lssue and acceptance of this Form by Insurance companies is nat an admission of palicy hability on the part of the insurance
companies

5 8 i . d to the Police for investigatis

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore |GIA) lor archiving and that copies of this report will for a fee be made available upon application by
imterested parties.

7. Bythe lodgment of this report to the insurers, you Heretry consent to the archiving of this repart at the centre and to coples of
the report being made avallable aforesaid.

B Consent under the Personal Data Protection Act [POPA)
| understand, acknowledge, agree and consent that:

{a) My imsurer, rmy workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/for process my personal data/persanal information set out in this [form] and any other personal infarmation
provided by me or possessed by my Insurer [collectively the *Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicie[s) invoheed in this accident {all iInsurer(s) who have insured
vehicle{s) involved in this accident shall be callectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purposels)
of:

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the clalms;

[] investigating the accident and/or my claims,;
L} earrying out and/or dealing with my instructiond or respanding 1o any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invalve disclasure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v} complying with applicable law In administering, processing, handling and/or dealing with my claims, (collectively the
“p ”)
{b)  all ingurer{s) who have Insured vehiclefs) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
1o collect, use, disciose and/or process my Personal Infarmation for one or more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/for GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside af Singapore, for one or more of the above Purposes.

(d) my Persomal Infarmation will also be collected and wsed to complle claims history for the purpose of fraud detection,
Investigation and management in present and all future claims,

{e) the information so collected under (d) above may be shared [ disclosed:

1i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulntors, law enforcement and government agencies as reasonably required for the purpases stated, or

(i} for complying with requirements under any regulations, laws or court orders

Policyhalder's Edngture Driver's Signature Repo ntre Personnel's Signature

Date B Time: {1 driwer is not the policyholder) Mamg.
Date & Time: MR




SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Y. — Regporting Onl
¥ou had been advised b deshop that in the event that e

against your awn pull mim), there is a2 Fourtees clause| y/r_lmmnn
whereby the claim ade within the stipulate fmmg from Claim TP

the day of occurance.

Bl Claim OD / TP &t other workshop

DECLARATION
I/ We declare the ruu—gging particulars are true in every respect.

2~ ﬂ

ﬂnlu:-,ﬂ'sal:lnr L] ﬂﬂm\ilt Driver's Sgnature chuﬂlnl
Date & Time: (If driver Is not the policyholder) MName:
Date & Time: MNRIC/F

P ersannel’s Sighature
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CERTIFICATE OF INSURANCE

Please call +65-6322-2072 for FWD Emergency Assistance
if Your Car breaks down or is involved in an accident.
All acodents must be reported within 24 hours of the incldent regardiess of whether it wall lead to a claim

POLICY NUMBER: PNPV2018-00004643-01 (Comprehensive - Classic Plan)
Car plate number: 5GC2722M

Your name {As the policyholder): Brenda Yip Wei Gan

Coverage start date: 20/04/2019

Coverage end date: 19/04/2020

Covered geographical area: Singapore, West Malaysia and Sauthern Thalland

Whao is insured to drive:
(a) You; and
(b) Anyone with a valid driving license who You give permission to drive Your Car.

Important things to know:

Your Policy comprises this Certificate of Insurance, the Contract, the Car Insurance Summary and any

Endarsements attached by Us. These documents should be read together as one. You must make sure that

any person You give permission to drive Your Car understands Your duties under this Policy and complies with
conditions.

Your Policy is only valid if Your Car is being used for non-commercial activities in accordance with Your contract

Finance company:OCBC Bank Limited

We confirm that this Policy complies with the Motor Vehicles (Third-Party Risks and Compensation) Act {Chapter 189]
lssued on: 01/03/2019

e }._!}"'
™ I i ( ‘
;;\ \ }c_'.N"
-" B

Abhihek Bhatia Please immediately inform us at <o % S530 5888
Chief Executive Officer or email us at rontact ag@wd com il any details
'D Singapore Pte Ltd in this Certifrcate of Insurance need 1o be changed

PWD Singapore Pie Ll 6 Tomumek Boulesand, § 1800 Sundet Tower 4, Yingapore DUEYSE T )65 ) G820 6488 Compary Regtraan Mo J00%01TETN | soww beed com g
Comeight © JO16 PWD Legapore Pie L83 AN Nights Bpgorvnd




Altentlon: Motor Claims Department
FWD Singapore Pe Lud

6 Temasek Boulevard

#18-01, Suntec Tower 4

singapare 038586

AUTHORIZATION FOR LUMP SLUM REPAIR

I [Name] [NRIC] Q‘W "i“' § [ 2 qur- , the ewner/ suthotized driver of
vehicle  [Repistration Na] _S&rC D T2 M (Vehicke®) do  hereby authorire  the
("Werkshop®) to repair the Vehice on a lump sum basis

Instead of part by part.

The Workshop has explained to me the difference between lump sum repair and part by part repais,
which lump sum repair means the Workshop may use a mixture of genuine parts andfor original
equipment manufacturer (OFM) parts, recanditioned and second hand parts o carry out the
necessary repair.

Signed and acknowledged by:

Signature of Polieyhalder/ autharized driver®

*to be applicable where the person authorining is the authorized driver:-
L confirm that L hava the authority from the owner of the Vehicle 1o suthonze the lump sum repairs

MName and signature ufwnrﬁnp persannal Including workshop stamp

Date;




e =TT BARFICNF Rahate Frmim

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 107Z
[T Y o T ] e SRR ¥~ — g = TosT |
Vehicle No.: SGC2722M
Vehicle to be Exported: No
Intended Deregistration Date: 07 Aug 2019
Vehicle Make: MERCEDES BENZ
Vehicle Model: C 180CaGlI
Primary Colour: Black
Manufacturing Year: 2010
Engine No.: 27182030101020
Chassis No.: WDD2040492A419673
Maximum Power Output: 115.0kW (154 bhp)
Open Market Value: $38.917.00
Original Registration Date: 20 Oct 2010
First Registration Date: 200ct 2010
Transfer Count: 1
Actual ARF Paid: $38,917.00
(ntended PARERebate Detalls = == e e
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 19 Oct 2020
PARF Rebate Amount: $21,404.00
[ S5 FUTE[23 0 3 0T 71| T s s e LN L M s |
COE Expiry Date: 19 Oct 2020
COE Category: B - Car (1601cc & above)
COE Period(Years): 10
QP Paid: $42,801.00
COE Rebate Amount: $5,131.00
Total Rebate Amount: $26,535.00

The information contained herein is correct as at 07 Aug 2019

OK

hitpssiivrllta.gov.sgitafvriachon/enguireHebalaByrFubicBeloreereginpul FFUNL 1 IUN_IU=FUSUa0UY ) |

1M



2018/aT Singapore Used Car Listings - sgCarMan

1 S saCAarMAarT.COP
- THE ONLY PLACE FOR SMART CAR BUYE

» Mercedes-Benz c180 Used Vehicle List (20 vehicles)

Car Model Price Depreciation Reg Date EngCap Mileage Company Availabi
Mercedes-Benz C-Class C180 $28,822 £13,420 fyr 14-May-2010 1,796 - D2 Mators Availal
CGI Avantgarde

Acoident Free. Option To Renaw 5/10Yrs COE With Bank Loan Available At Low Downpayment & Interest Rates. All Time Local Favorite C18(
CGI With 1.8L Turbocharged Engine For Batter Acceleration, Batter ...

Office No. - 63655933
Wel Xiong - 92278426 | Cheong - 83802222 | Shaun - 96803767

::Ilﬁu;nadﬂ-lm C-Class C180 $29,800 $10,460 fyr 03-Aug-2010 1,796 - Availal
MNew & Months Road Tax Paid, New Tyres. Pass LTA Inspections. Car In Good Conditions. OMV §38,917 COE $35,909 Reg: Aug 2010 1st Ow

Office No. - -
Alvin Phua - 92372112

Mercedes-Benz C-Class C1B0 $30,800 $16,180 fyr 03-May-2010 1,79« 96,000 km Grand Motoring Availal
cGl

Best For Short Term Dnve, COE Renewal, Servicing Just Done, Interested Please Call,

Office No. - 66550283

Terence Quah - 90066832

Hﬂnﬁ:-llﬂ CLC-Class  $31,300 $13,270 fyr 19-Aug-2010 1,796 115,000 km Otua Auto Pte Ltd Availal
CLC1BD

Consignment Code: A109. Loan Packages Available To Choose From. High Trade In Value For Your Carl No Hidden Costs. For Further
Information Or If You Have Any Questions Please Do Not Hesitate To Contac...

Dffice Na, - -
Francis Chen - 87539539 | Stedtson Koh - 97869900 | Paul - 87671091

Mercedes-Benz C-Class C180 $31,800 $£13,670 fyr 01-Jul-2010 1,79% cx - Leco Auto Pte Ltd Availal
CGl

Classy And Elegance Black Unit With Easy To Mantain Black Intenor. Healthy Engine And Gearbox Condition. Decent Mileage Clorked Overal
Regular Servicing Done By The Previous Owner Who Changes To A...

Office No. - 68410020 / 68460020

Edmund - 81611022 | Douglas - 96680056 | Jeff - 91574802

Mercedes-Benz C-Class C180 $32,800 $11,790 /fyr 24-5ep-2010 1,796 134,000 km Footprint Creative Hub  Awvailal
CGI Avantgarde

Below $12k Depreciation, Final Reduction For Quick Sale, Lady Owner, Many Parts Replaced Timely With Invoices To Show, New 17" Pirelli
Tyres, Stock Condition, Choice Of COE Loan Avallable, Accident Fr...

Office No. - -
Darren Koh - 86689494

Mercedes-Benz C-Class C180 $32,800 £13,020 fyr 16-Aug-2010 1,796 cc 208,000 km Hach Pte Ltd Availal
| CGl1

Consignment Unit, Elegant Siver Merc C180 For Sale, Carefully Driven And Mamtained By Cwner, No Repairs Required, New Road Tax Till Fe
2020.

Dffice No. - -
Andrew - 90303033 | Jimmy - 96796133

Mercedes-Benz C-Class C180 $32,822 $12,820 Jyr 08-5ep-2010 1,79 e - D2 Mators Availal
CGI Avanlgarde

Agent Unit. CGl Avantgarde Edition With 154bhp Turbochargad 1,8L CGI Engine! Much More Responsive, Powerful Than The 1.6L CLB0K
Edition. Accident Free. New Snowy White Paintwork Done. No Repair Needed...

Office No. - 63655933
Weil Xjong - 92278426 | Cheong - 83802222 | Shaun - 96803767

Mercedes-Benz C-Class C180 $33,000 $11,570 fyr 08-Oct-2010 1,796 cc 117,000 km BDN Motoring LLP Availal
CGI Avantgarde

hitpsfiwww.sgcarmart. com/usad_cars/saarch_result_pricelist_print php?SA=4MOD=Mercades-Benz ¢180ARPG=208VEH=08RGD=20108AVL=... 13



201887 Singmpore Used Car Listings - sgCarMart

- S&lling At One Of The Lowest Depraciation In Market. Buy With A Peace Of Mind - 6 Months Coverage On Gearbox/Engine. A Definite Buy W
" Ease And Assurance! Arrange To View Because Seeing Is Believing...

Office No. - 69519341
Desmond - 91898899 | Benny - 96714135 | Ernest - 82006663

Wﬁu C-Class C180 $33,800 $12,920 fyr 16-Sep-2010 1,796 cc 123,339 kam Friends Automablle Availal

Consigriment Unit. The Best Condition CLBD CGI You Can Find In The Market, Chaapest [n The Market, Reasonable Mileage Very Wedl
Maintained By Current Owner. High Bank Loan/Tn House Loan And Trade In Ava...

Office No. - -
11 - 86941254 | Shawn - 98522839 | Alex - 92251387

Mercedes-Benz C-Class C180 $35,000 £14,080 fyr 14-5ep-2010 1,796 134,647 km Availal
CGI Avantgarde

One Of The Bast Condition C1680 CGI Avantgarde Model In The Markat, Fully Serviced And Maintained, Onginal Paintwork, No Repair Needec
Call For Viewing Now.

Office No. - -
Mr Teo - 91070316

Mercedes-Benz C-Class C180 $35,800 $14,270 fyr 14-0ct-2010 1,796 cc 159,859 km Highline Automaotive Availal
CG1 Avantgarde

Avantgarde Model, High ARF At $37751, New 10 Years COE At $75800, Sporty White. C1B0 CGI, Rare Powerful 1.8 CGI Engine With
Turbocharged Unit, Not The K Model, Low Fuel Consumption, Cycde And Carriage...

Office No. - 67778887
Harris Tan - 96881515 | Henry Ong - 58516566 | JC Chua - 87115663

Mercedes-Benz C-Class $35,688 £14,300 fyr 20-Dec-2010 1,597 ¢ 127,559 km AutoConnect Motoring  Awailal
C180K Avantgarde

Accident Free,Low Mileage Done! Well-Maintained, Orniginal Paintwork, Avantgarde Model, Probably The Best Condition In The Market, Call T
View Now, Check It Out Before It's Gone.

Office No. - -
Alex - 930026057 | Lawrence - 88180665

Mercedes-Benz C-Class C180 $35,900  $14,780 /yr  17-Sep-2010 1,796cc 100,000 km Auto Quest Singapore  Availal
CGI Avanlgarde

Confidently The Best Short Term C180 &1 Around! Only 1 Owner! Ultra Low Documented Mileage! Lots Of Maintenance Donel Car In
Absolutely Tip Top Shape! Super Quiet! No Vibrations Whatsoever! Solid Und...

Office No. - 68539919

Mr Ng - 92218000
Mercedes-Benz C-Class C180 $38,800 £15,830 fyr 27-Oct-2010 1,796 - Glant Automoblle Ptz Avallal
CGl Ltd

312k Depreciabion, Lady Owner, Many Pans Replaced Timely With Invoices To Show, New 17 Pirelll Tyres, Stock Condibon, Choice OF COE
Loan Available, Accident Free, Buy With Peace Of Mind, Trade In W...

Office No. - -
Ricky - 57623411 | James Tan - 51923797 | SUXIN - 97683411

Mercedes-Benz C-Class C180 $39,800  $18,060 /yr  22-Sep-2010 1,796 cc 148,000 km Car Search Availal
cGl

Lady Owner! Well Taken Care Beauty That Just Change Tyres, Headlights And More With Receipts To Proof, Sieek And Well Maintained C18C
To Date. Hurry, Call For Appt!

Office No. - 62620728

Rachel - 91126538 | Justin - 91827511 | Euvin - 87003912 | Jack - 91416611

Mercedes-Benz C-Class £39,800 £17,590 fyr 15-Dec-2010 1,597 cc 171,000 km Car Search Availal
C180K

Secured And Well Maintained By Fussy Owner. Immacuiate Conginon [nsde And Outside, Certified With Assurance And Quality From STA
Evaluation. Give Yourself A Peace Of Mind! Buy It From Us! A Company ...

Dffice No. - 62620728
Jack - 91416611 | Justin - 91827511 | Rachel - 91126538 | Ken - 933889534

Mercedes-Benz C-Class £40,000 $17,810 fyr 13-Dec-2010 1,597 cc - Avallal
C180K

Vizhicle Has Been Maintained By C&C And Benz Workshop. Well Maintained, Mint Factory Condition. Buy And Drive With No Wornes,

hitps:/www.sgcarmart.com/used_cars/search_resull_pricelist_print.php?SA=aMOD=Mercedes-Benz c1808RPG=204VEH=0ARGD=201080VL= . 213



LRepnin:r Estimates Page 1 of 3
INSURER: FWD Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref No:
Policy No: PNPV2018-00004648-01 Date of Loss: 02/08/2019
Vehicle Reg. No. SGC2722M Driveable?
Driver Age/info: 43 | FEMALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: BRENDA YIP WEI GAN Contact No: +6598262722
Driver: BRENDA ¥IP WE| GAN
Make/Model. MERCEDES-BENZ C180, 1,6 CGI Vehicle Reg. Date: 20/10/2010
(A)
Vehicle Colour: BLACK
Engine No: 27182030101020 Chassis No: WDD2040492A419673
Odometer: 144860 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 7
(day)
Description of REFER TO ATTACHMENT
Accident/Loss
Present Location ETHOZ PROTECT PTE LTD (TAMPINES)
COST OF CLAIMS B Amount
Parls 11,358.00
Miscellaneous Items 0.00
Labour 3.950.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 15,308.00
+ GST 7.00% (S$) 1,071.56
Nett Amount (S$) 16,379.56

This claim is handled by: BOON KAl 8549/9008 VEHICLE IN TAMPINES

Ganerated usnyg Merimen e-Claims Infernet Estimation & Adfusting Sysfem

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_... 06/08/2019



Repairer Estimates Page 2 of 3

REPAIR DETAILS A '
Reference -

Part Source: MRM-5G Vaersion: 1.0 (Last Synchronised 08 Aug 2019)

Parts: 143 MERCEDES-BENZ C180 1.6 CGI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Reparar's (Price-denominated Standard List)

Print Code: ETHOZ Protect Pte Ltd/SGC2722M/06/08/2019 14:02

Validity: These estimates are valid only if they contain the print code (above) on all eslimate pages, running page

numbers with the END OF ESTIMATES marker on the las! estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an astensk *

ot

Estimates on Parts ﬁ Pﬁcﬂ
No. Qty Part No. Particulars %Disc %Depr Amount
11 “FRONT BUMPER X (el 000  0.00 *1.050.00F ¥
2 10 ‘FRONT BUMPER RIVET .~ 000 000 *40.00F -~
31 *FRONT BUMPER CHROME MOULDING RH :-" S s5~C 000 000 *11500F - ¥5
4 *‘FRONT BUMPER CHROME MOULDING LH 000 000 *11500F —¢X
5 1 "FRONT FENDERRH - $7 000 000 *780.00F ~
6 1 “FRONT FENDER INNER SHIELDRH X "V 000 000 *150.00F ¥
T 1 *FRONT FENDER EMBLEM RH .~ nét 0.00 0.00 "68.00F = gi
g8 1 *FRONT FENDER CHROME MOULDING RH ~ #EC . 000 000  *TOOOF -~ |
g 10 *FRONT FENDER INNER SHIELD CLIPS - ##C - u m 000 - *4000F -~
10 1 ‘FRONTDOORRH _~ KT 000 *1.40000F ~%b
1" *FRONT DOOR GLASS OUTER CHROME MOULDING RH X ;U/\/ 000 *160.00F «
12 1 ‘FRONT DOOR WEATHERSTRIPSRH -~ A€ 000  *220.00F -
13 1 *FRONT DOOR LOWER WEATHER STRIPS RH - whst u_ﬂu 000  *B0.00F .~
14 1 *FRONT DOORLOCKRH X 000 000 *255.00F y
15 1 *FRONT DOOR HINGE RH (UPPER) X, M‘V 000 00D  *150.00F ¥
16 1 *FRONT DOOR HINGE RH (LOWER) ¥ 000 000 *150.00F ,
17 1 *SIDE MIRROR COVERRH .~ a3 000 000 *380.00F . (&
18 1 ‘SIDEMIRRORRH .~ 4§ . 0.00 000 *72000F ~ <o
18 1 *SIDE MIRROR MOTOR & G RH < [h% 000 000 *850.00F -
20 1 ‘REARDOORRH _- (#T (Gl 000 000 °1,350.00F .~
21 1 "REAR DOOR GLASS OUTER MOULDING RH ’& N‘"‘-’ 000 000 *160.00F X
22 1 *REAR DOOR WEATHERSTRIPS RH 000 000 *22000F - |3
23 1 *REAR DOOR LOWER WEATHERSTRIPS RH }'- Q.00 000 *BO.0OF
24 1 *‘REAR DOOR LOWER CHROME MOULDING RH " /,6»( 000 000  *8500F .~
25 1 *ROCKER PANELRH 7 fbue - 0.00 000 *520.00F .~ 74%
26 1 *SIDESKIRTRH  _~C#] . 000 000 “480.00F - L2
27 "REAR FENDER RH ¢ "-f"‘r 000 000

1 -
2B HQFE':;I;! BUMPER :’( NF . 0.00 000
28 1 'BPILLARRH MF_,,Y 000 000
30 1 *FRONT SPORTRIMRH .~ " 000 000  *780.00F - ((q
31 1 *REAR SPORTRIMRH .~ 0.00 0.00 *780.00F - W

F=Franchis= part
Total Parts (S§) 11,358.00

ETHOZ Protect Pte Ltd/SGC2722M/06/08/2019 14:02 Not valid without Referance section
Generated using Merimen e-Claims IEAS

w7
677

https://singapore.menimen.com/claims/index.cfm?fuschox=MTRclaim& fuseaction=gen_... 06/08/2019



Repairer Estimates Page 3 of 3

Estimates on Miscellaneous ltems
There are no new miscellanecus Rems selected.

Estimates on Labour

No Particulars Lab.Type Amount
Labour ltems
1 LABOUR TO FACILIATE REPAIR New [ / O _1.800.00
2  LABOUR TO SPRAY PAINT AFFECTED AREAS New (flpo 170000
4 TOCHECK AND RECONNECT ALL NECCESSARY WIRINGS New 2o . 3000
4  TO RUST PROOF ON AFFECTED AREAS - New o 10000
5  TO REMOVE & REFIT FRONT DOOR COMPONENT RH New Pe 12000
6 TOREMOVE & REFIT REAR DOOR COMPONENT RH New 8o 12000
T TO CONDUCT ALL WHEEL COMPUTERISED WHEEL ALIGMENT Mew 7‘:, -~ BO.0O

Gross Labour Cost (S§) 3,950.00

ETHOZ Protect Pte Ltd/SGC2T22M/06/08/2018 14:02. Not valid without Reference section -
Generated using Merimen e-Claims |EAS L& /o
< END OF ESTIMATES >

ETHOZ PROTECT PTE LTD 30 suke Bato Crescent, SINGAPORE 658075 . Website : hip:// wiw.ortx.com sg

Company Registration No. 199005791M
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Lxcss $hor- $ 2902 hgSo
XLSZ % N\ﬁ\
9{7@«75.
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the Repaiter of e following:
» To teaursey DelonEaher spray pming
F’? 3 o To GEEEARY GEMEgEd pan|y| dufng Haurey

{ﬁ?‘ s Pam proes e sutest | strlermulion
» Thind pacty warvey B o0 B “Wikhou Frojudicn” basn
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https://singapore.merimen.com/claims/index.ctm?fusebox=MTRclaim& fuseaction=gen_... 06/08/2019



ETHOZ

Dale : 21/08/2018

To : FWD SINGAPORE PTE. LTD.

Altn ] Motor Claim Department FAX :

Owner : BRENDA YIP WEI GAN

Insured By : FWD SINGAPORE PTE. LTD.

Certificate No - PNPV2018-00004648-01  Accident Date : p2/p8/2019

Vehicle No : SGC-2722-M Make & Model : MERCEDES BENZ C 180 CG| 1706
FINAL ESTIMATED REPAIR COST DETAILSExcess + 0.00 Add Excess : 600.00

fJT—‘r' DESCRIFTION RETAIRER AM'I.“_I‘.EEUR\" EYOR AMT ﬁ]“

List Item
1 FRONT BUMPER 6a5.00 0.00
1 FRONT BUMPER RIVET 40.00 40.00
1 FRONT BUMPER CHROME MOULDING RH 45.00 45,00
1 FRONT BUMPER CHROME MOULDING LH 45.00 45.00
1 FRONT DOOR GLASS OUTER CHROME 70.00 0.00
MOULDING RH
1 FRONT FENDER RH 420.00 420,00
1 FRONT FENDER EMBLEM RH 33.00 33.00
1 FRONT FENDER CHROME MOULDING RH 18.00 19.00
1 FRONT FENDER INNER SHIELD CLIPS 40.00 40,00
1 FRONT DOOR RH B80.00 860.00
1 FRONT DOOR WEATHER STRIF R/H 138.00 138.00
1 ;EIUNT DOOR LOWER WEATHER STRIPS 28.00 26.00
ppai A 04 PSP §
. ¢ 28%.0
Freecr fboo|- )-8 3

—g F5tbo0 20l o 6#S0f

PAGE I

ETHOZ PROTECT PTE LTD 30 Bust Batok Crescent. Singapore 658075 | Tet. 6319 8000 | Fax: 6318 8080 | wiw.0osgroun com
Loy S e b 49 W30 VLR



ETHOZ

Date : 21/08/2019
To : FWD SINGAPORE PTE. LTD.
Attn : Motor Claim Department FAX :
Owner BRENDA YIP WEI GAN
Insured By FWD SINGAPORE PTE. LTD.
Certificate No PNPV2018-00004648-01  Accident Date 02/08/2019
Vehicle No SGC-2722-M Make & Model MERCEDES BENZ C 180 CGl 1796
FINAL ESTIMATED REPAIR COST DETAILSExcess - 0.00 Add Excess : 600,00
QTY  DESCRIPTION REPAIRER AMT (SSURVEYOR AMT (S) J
1 FRONT DOOR LOWER CHROME 47.00 0.00
MOULDING RH
1 FRONT DOOR LOCK RH 180.00 0.00
1 FRONT DOOR HINGE RH (UPPER) 75.00 0.00
1 FRONT DOOR HINGE RH (LOWER) 92.00 0.00
{ SIDE MIRROR COVER RH 180.00 180.00
1 SIDE MIRROR RH 502.00 S02.00
{1 SIDE MIRROR MOTOR WITH GLASS RH 695.00 695,00
1 REAR DOOR RH 1015.00 1015.00
1 REAR DOOR WEATHERSTRIPE R/ 138.00 138.00
1 REAR DOOR LOWER WEATHERSTRIPE 26.00 0.00
RH
1 REAR DQODR LOWER CHROME 46.00 95.00
MOULDING RH
1 REAR DOOR GLASS OUTER MOULDING 66.00 0.00
RH
PAGE : |
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ETHCZ

Date - 21/08/2019
To - FWD SINGAPORE PTE. LTD.
Atin : Motor Claim Department FAX :
Owner : BRENDA YIP WEI GAN
Insured By : FWD SINGAPORE PTE. LTD.
Certificate No . PNPV2018-00004648-01  Accident Date : (02/08/2019
Vehicle No . SGC-2722-M Make & Model : MERCEDES BENZ C 180 CGI| 1796
FINAL ESTIMATED REPAIR COST DETAILSExcess : 0,00 Add Excess : 600.00
QTY  DESCRIPTION REPAIRER AMT (SSURVEYOR AMT (§)
1 ROCKER PANEL RH o 295.00 295.00
1 ROCKER PANEL GARNISH RH 260.00 260,00
1 REAR FENDER RH RESTORE 0.00 0.00
1 REAR BUMPER RESTORE 0.00 0.00
1 FRONT SPORT RIM RH 440.00 440,00
1 REAR SPORT RIM RH 440.00 440,00
1 B-PILLAR RH RESTORE 0.00 0.00
Sub Total GED0.00 S726.00
Add 0%  On Parts 0.00 0.00 0.00
Labour & Misc
LABOUR TO FACILIATE REPAIR 1800.00 1100.00
LABOUR TO SPRAY PAINT AFFECTED 1700.00 1440,00
AREAS
TO CHECK AND RECONNECT ALL 30.00 20,00
NECCESSARY WIRINGS

PAGE ; i
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ETHCZ

Date - 21/08/2019

To : FWD SINGAPORE PTE. LTD.

Attn : Motor Claim Department FAX :

Owner - BRENDA YIP WEI GAN

Insured By : FWD SINGAPORE PTE. LTD.

Certificale No PNPV2018-00004648-01  Accident Date 02/08/2019

Vehicle No SGC-2722-M Make & Model MERCEDES BENZ C 180 CGI 1796

FINAL ESTIMATED REPAIR COST DETAILSExcess

0.00 Add Excess : 600.00

1QTY  DESCRIFTION

REPAIRER AMT (SEURVEYOR AMT (%)

TO RUST PROOF ON AFFECTED AREAS

TO REMOVE & REFIT FRONT DOOR
COMPONENT RH

TO REMOVE & REFIT REAR DOOR
COMPONENT RH

TO CONDUCT ALL WHEEL
COMPUTERISED WHEEL ALIGNMENT

Sub Total

100.00 BO.0O

120.00 B80.00

120.00 B0.0O

80.00 70.00

3950.00 2870.00
PAGE : 4
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Date - 21/08/2019

To : FWD SINGAPORE PTE. LTD.

Attn - Motor Claim Department

Owner . BRENDA YIP WEI GAN

Insured By : FWD SINGAPORE PTE. LTD.

Certificate No . PNPV2018-00004648-01  Accident Date
Vehiclea No : SGC-2722-M Make & Modal

FINAL ESTIMATED REPAIR COST DETAILSExcess

ETHCZ

FAX :

02/08/2018

MERCEDES BENZ C 180 CGI 1796

0.00 Add Excess : 600.00

QTY  DESCRIPTION

REPAIRER AMT (SSURVEYOR AMT ($)

Sub Total
GST 70%

Total

Surveyor Name : GUO QIANG - LKK
Date & Time - 07/08/2019 3:00:00 PM

Mg Boon Kai

CLAIM DEPARTMENT
DID : 6654 7617

FAX:

10,840,00 8.596.00

758.80 601.72

11,598, 9,197.72
PAGE : 5
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“U21768 2013 WED 10083 PAX SEE51E4E @onrraee "

Ml |12y Gl bLAY (450
VEHICLE NUM. - SGC.2722-M MODEL :  MERCEDES BENZ G180 CGI 1798
CHASBISNUM : WDD20404925419673  ManurAcTURING ¢ 2010 PAVAITE 4 A
ASSESSMENT DETAILS | @ REPLACE
1  FRONT BUMPER ] " érP_ - B
) FRONT BUMPER RIVET 4 /
© FRONT BUMPER GHROME MOULDING RH ' 2 |
1 FRONT BUMPER CHROME MOULDING LH Vs P
(1 FRONT DOOR GLASS OUTER CHROME MOULDING R ,?—D | _' 3
1 FRONT FENDER RH - 720 /
s FRONT FENDER EMBLEM RH T 23 |/
{1 FRONT FENDER CHROME MOULDING RH Vs /
1 FRONT FENDER INNER SHIELD CLIPS 4 /
1 FRONT DOOR RH F7o 7 i
1 FRONT DOOR WEATHER BTRIP RM )& | 7
1 FRONT DOCR LOWER WEATHER STRIPS RH >4 /
1 FRONT DOOR LOWER GHROME MOULDING RH | 4 ; _
| FRONTDOORLOCKRH - ‘ /<o o
1 FRONT DOOR HINGE RH (UPPER] o A O jy/
1~ FRONT DDOR HINGE RH (LOWER) C}g_ @9 el
1 SIDE MIRROR GOVER RH / p‘D o 3
1 SIDE MIRROR RH <ol V'é
1 %IDE MIRROR MOTOR WITH GLASS RH - f_" G _J_f""' A
4 REAR DOORRH Jory e
1 REAR DOOR WEATHERSTRIPE RIM /sd’ |
| REAR DOOR LOWER WEATHERSTRIPE RH prd J
1 REAR DOOR LOWER CHROME MOULDING RH LEC /7 N
|  REAR DODR GLASS OUTER MOULDING RH fF .
|  ROCKER PANEL RH 2 9,! il Qﬁg@?ﬂ L
7 ROCKER PANEL GARNISH RH 240 i 4
REPAIR METHOD : PART BY PART(PICTURE BEF. PAINT)
cgo  : JONATHAN LIM No.of Deys (o Rapeir [ '
Arsssemant By : Amount : ‘ ]




IL/00 2019 WED 1g:é3 PAX SEESATELS

FILN HEE aUlU =L

- - P F
2

goozrof

05.Monday,Aug,2019 ETHOZ Protect Pte Ltd VEF NO.: A 19080217
VEHICLE ASSESSMENT FORM
VEHICLE NUM. . SGC2722-M MODEL MERCEDES BENZ C 1801 CG| 1708
. YEAR OF PARALLEL
CHASSISNUM @ WDD20404024410873 MANUFACTURING 2010 IMPORT . NA
PARTS
ASSESSGMENT DETAILS E@ REPLACE

1 FRONT SPORT AIM RH

1 REAR SPOAT RIM RH

740

Ao

ICS0  : JONATHAN LIM

Asssasmen| By

[REPAIR METHOD : PART BY PART(PICTURE BEF. PAINT)

No.of Daysto Repalr [ |
I

924
251

peley g §
bt

Ameount ;|




Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case MNotified Est Siibsmitted Ad) Assigned | Adj Rpt Adj Submitted Irm Auth'ed Status
05 Ang 2019 06 Aug 2019 06 Aug 2018 | ® S50.00 Panding for Survey
Mam | 14:39 14:02 15:53 “::':m o [ "ﬂ_m | Report
Sanaback Fst | |5$15,308.00 Foe Adj Rt | ST Cancel Cane |

Main Claim Details

Insured:
[ Wetiche Reg.
| Mo, :

I‘.'ialm Type

BRENDA YIP WEI GAN, [D: 576691077,
SGC2722M

oD / 1201500022805

Tel: +6598262722, Emall; BRENDAYIP.ERABGMAIL.COM

032/08/2019 17:00 - =59
[105 Manths and 13 Days From LTA Reg Date [Man Yr)]

PNPYI018-00004643-01 (Comprehensive)
Mote No.: Coverage: 20/04/2019 - 19/04/2020
Excess: 5%600.00

ETHOZ Protect Pte Lid (Bukit Batok) 30 Bukit Batok Crescent, 858075 Bukit Batok - Tel: B6547750/51

FWD Singapore Pte. Ltd. (HQ) - Tel: G727 5700 .., [Handied by Lionel Tan]
LEK Aute Consultants Pre Lid (HQ) - Tel: 62563561 ... [Handled by XING GUO QLANG] ... [Final Rpt due 19/08/2019]
BRENDA YIP WEI GAN (43 / Fermale) , NRIC: 576691072, Tel: +6598262722 Email: BRENDAYIP. ERAGGMAIL.COM

Date of Loss:
Policy/Cover

Repairer:
Handling
Insairer:

Adjurter:

Driver/Custo
dian:

ASSOCIATED MAIL RECEIVED view All | compose Case ma |

« FWD_SG (DE/08/2015): Alert - Ad] Mandate Approved (S$8500,00) - SGC2722M - Claim Handler: Elleen Bay
« FWD_SG (08/08/2019): Alert - Adj Mandate Approved ($$8500.00) - SGCI722M - Claim Handler: Elleen Bay

ALL ASSOCIATED TASKS™

Due Date  Priority Type
No results.

View All | Search Tasks | Create Mew Task | Compiste |
Handler Assigned By Completled On Created On  Done?

Task Group Subject

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 27/8/2019



Merimen e-Claims Page | of 3
Claim Documents
SGC2722M (1201900022805)
Aug 2 Iﬂulg 5:00PM
[BRENDA YIP WEI GAN]
ETHOZ Protect Pte Ltd
Upload Bocuments |  Uplosd Photes | Composa New Leter | View [View in Browse: [ ]

Assessment Reports m A
No | Finslized Cn | ETHOZ Protect Pte Ltd (Bukit Batok) | Thumbnail Print
1 [0/08/15 14:02 | Repalrer Estimates 0 | oaarm

Ne  |Finalired On LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Priat
1 |0H/08/19 14:35 | Adjuster Immediate Advice © | Losd i |
Photos/Images E_ET_ELE_I ]
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
1 |DE/OB/19 14136 General View 0 | wacrs | A
2 |DE/OAS19 14:36 General View )| oadrs | A
3 |0B/0B/19 14:36 | General View O | taars | A
4 |0B/DE/19 14:36 | General View g Lad 75 | BA
‘5 |0B/0B/19 14:36 | General View 0 | s | A
6 |oB/OM/19 1436 | General View O edws | A
7 |08/08/19 1436 | General View © | s | &2
ls  |oB/0An9 14:36 General View @ | vaaws | A
9 (DE/OB/19 14:36 | General View | loadirs | A
10 |DB/DS/19 14136 | General View 0| sdis | &
11 | 08/08/19 14:36 | General View © | owrs | BB
12 |OB/OB/19 14:36 | General View D | waws || A
13 |OB/DE/19 1436 | General View D | leadws | A
14 |0B/08/19 14:36 | Ganaral View 0 | ediws | A
15 |0B/08/10 14:36 | General View 0 | waows |
16 |0B/08/19 14:36 | General View O | toadiws | B
17 DB/0B/19 14356 | General View D | tsedrs | BA
18 |DB/0S/19 14:36 | Genersl View 0| wurs |
19 |0B/OR/10 14:36 | General View 0| aws || A
20 |0A/0E/19 1436 | General View 0| leadwe | A
21 08/08/19 1436 | General View © | edwe | &
22 |DE/DE/19 14136 | General View 0| vadws | A
I3 |08/D8/19 14136 General View g_ Load 1pG | BA
24 |DB/D&/19 14136 | General View = D wears | A
25 |22/08/19 11141 | General View 0 | tcsaws | B
16 (22/08/19 11141 | General View O | toadivc | B4
27 |22/08/19 11:41 | Ganaral View D! teadwe | A
28 |22/08/19 11:41 | Ganeral View D | issdwc | B
29 |22/08/1911:41 | General View 0 | oeows | A
30 |22/08/19 11:41 | Genersl View 0 waws | M
31 |22/08/19 11:41 General View D | esawc | A
32 |22/08/19 1141 | General View O | taaws | M4
33 |22/DE/19 1141 Ganaral \-Fllﬂ' i | Loag JPG m
34 |22/DE/1P 11:4) Genaral View Load JPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

Merimen e-Claims Page 2 of 3
Assessment Reports 1 per page ]:I 2}
No | Finalaed On ETHOZ Protect Pte Ltd (Bukit Batok) Thumbnall | Print

— o
35 |22/08/18 11141 | Geners! View O | iL=aws | B
36 |[22/08/19 11:41 General View 0| ars | A
37 |22/08/18 11141 | General View 0 | Loadies
38 (22/08/19 11141 | General View ] _ﬂ__ Load G | B
39 |22/08/19 11:41 | Genersl View O | i=dws | &
40 (22/08/19 11:41 | General View © | Lsdws |
41 [22/08/19 11:41 | General View 0 | Laiws | (A
41 [22/08/19 11141 Odomaeter Reading 0| ladws | BA
43 [12/08/18 11141 | Chassis Number D | wows | A
44 [22/08/19 11:42 | Photo After Spray D | aiws |
45 |22/08/19 11:42 Photo After Spray 0| i=drs | A
46 | 22/08/19 11:42 | Photo After Spray O dws | 4
47 |22/08/19 11:42 Photo After Spray 0| teadis | A
48 |22/08/19 11:42 Phote After Spray D | tadws | A
4% | 22/08/19 11142 Photo After Spray 0| tadwes | A
50 |[22/08/19 11142 Photo After Spray 0 | 1wdwrs | M
51 |22/08/19 11:42 Photo After Spray D | wadws | 4
Documentation 1perpage  |v] B
Mo |Finalized On ETHOZ Protect Pte Ltd (Bukit Batok) Thumbnall | Print
1 |08/08/19 15:54 | AUTHORIZATION FOR LUMP SUM REPAIR @) | Load FOF
to | Relabel/Reorder | LKK Auta Consultants Pte Ltd (HQ) Thumbnail | Print
1 |0B/08/19 16:25 | ESTIMATE [
I |DE/DA/19 16:52 | LTA AND MARKET VALUE Load POF
Linked Accident Report Documents
View [View in Browser | v ]
Assessment Reports 1 per page E M
No | Finalzea On ETHOZ Protect Ple Ltd (Bukit Batok) Thumbnail | Print
1 |DS/0E/18 14:32 Accident Statement 0 | Losd HTH
Photos/Tmages [Brersege  [C] &
Mo | Finalized On ETHOZ Protect Ple Ltd (Bukit Batok) Thumbnall| Print
1 |05/08/19 14:27 | Accident Photo D | teadinc | A
2 |05/08/19 14127 | Accldent Photo 0| i=mdwvs | &
3 |[S/08/19 14:27 | Accldent Photo B | ixdws | 4
4 |D5/08/1% 14:27 | Accident Photo D | L | A
5 |05/08/15 14:27 | Accident Photo 0 | Loowes | 4
& |05/08/19 14:27 | Acclident Photo 0| cadws | A
7 |PS/08/19 14:28 | Accident Photo D | t2awc
8 |05/08/19 14:28 | Accident Photn 0 | Loadiec
9 |05/08/19 14128 | Accident Photo © | s | 2
10 |05/08/19 14:28 Accident Photo 0| cdws | 4
11 |05/08/19 1428 | Accident Photo D | tdws |
12 |b5/08/19 14:28 Accident Photo ﬂ- Load G | B
13 |05/08/19 14:28 | Accident Photo D | imirc | A
14 [05/06/19 14:28 | Accident Photo 0| tadis | A
Daocumentation |1;_EU_.!!__E ]
Mo ]Iﬁnah:eaun lﬂmmmm:m Batok) I[mmhmu Print
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Merimen e-Claims Page 3 of 3

|Assessment Reports [1perpage V]| B

[Mo | Finalizes On ETHOZ Protect Pe Ltd {Bukit Batok) Thumbnail| Print

1 [os/08/15 1431 [sketch Plan O admr
Documents Checklist

DOCUMENTS CHECKLIST

There are no document checkiists configursd.

Show Remarks Tot [ Repairer [ Handiing Insurer
Nigle! Beraiis pe Srvite phiesl you SSow | LD other garties
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg ne 19ss071a8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-B805 Emall sun@ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Ple. Lid. Our File No: CS/PWD19013774/GQF3E2
6 Temasek Boulevard, #18-01 Sunitec Tower 4
Singapore 038086 Date: 27/08/2019
REFERENCE
Insured/Claimant: BREMNDA YIP WEI GAN  Puolicy No: PNPV2018-00004543-01
Date of Loss: 02/08/2019 Nature of Claim: 0D Claim No: 1201800022805
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGC2722M
Make & Model; MERCEDES-BENZ C180, 1.8 (A) Engine No: 27T182030101020
Reg. Date: 20M0/2010 (Man. Year: 2010) Chassis No; WDD2040402A4 10673
Colour: Black Odometer; 144860 km
Engine Capacity: 1796 cc
Markel Valua/New Car Price: 5$35,500.00
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225145 R17 Rear Tyre Size: 225/45 R17
Froni Left Side Michelin 5 mm Rear Left Side: Michelin 5 mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The above values reprosent I remaming fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %/
Parts 11,358.00 5877.00 5,681.00 50.02
Miscellaneous Items 0.00 0.00 0.00
Labour 3,950.00 287000 1,080.00 27.34
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 15,308.00 8,547.00 6,761.00 4417
Approved Total (Overridden) (S5) 6,850.00
- Excess (S$5) 0.00 600.00 -600.00
(S8) 15,308.00 5,250.00 8,058.00 59.17
+ GST 7.00/7.00% (5§) 1,071.56 437,50 63408 5917
Nett Amount (5§) 16,379.56 6,687.50 9,692.06 59.17
INSPECTION
Date of Assignment: 058/08/2019 Present Location: ETHOZ Protect Pte Lid (Bukil Balok)
Date Inspected: 07/08/2019 Inspected AL ETHOZ Protect Pie Lid (Bukit Balok)
30 Bukit Balok Crescenl
Singapore 858075
Estimated Period of Repair: 8.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2019



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: SHIAL CHAN

NOTE: This report repreaents our findings af the Hima and place of inspection stated herein. Such inspection haa been carmied oul o ihe bes! of owr
knowisdpe and abilty but any other Bability under any other cicumstances (s hersby expressly srcided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/8/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MEM-5G
M1-COUPE
Repairar's

Parts:
Labour:

{Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGC2722M)

Validity:

Version: 1.0 (Last Synchronised: 27 Aug 2019)
MERCEDES-BENZ C180 1.8 (A) (Catalogue:Mernmen Singapore 1.0}

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: tems/values not in reference catalogue are prefixed with an asterisk *

These estimales are valid only if they conitain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount
1 1 *FRONT BUMPER Repair 1,050.00F *.F
2 10 *FRONT BUMPER RIVET Necessary 4000F  "4D.00F
3 1 *FRONT BUMPER CHROME MOULDING RH Mecessary 115.00F *45.00F
4 1 *FRONT BUMPER CHROME MOULDING LH Necessary 115.00F *45.00F
§ 1 *FRONT FENDER RH Bem TE0.00F *42000F
6 1 *FRONT FENDER INNER SHIELD RH Not Necessary 150.00F *F
T 1 *FRONT FENDER EMBLEM RH MNecessary 88.00F *33.00F
g8 1 *FRONT FENDER CHROME MOULDING RH MNecessary 7000F *18.00F
8 10 *FRONT FENDER INNER SHIELD CLIPS MNecessary 4000F  *4D.00F
o1 *FRONT DOOR RH Bent 1,400.00F *BB0D.00F
11 *FRONT DOOR GLASS OUTER CHROME MOULDING RH  Nol Necessary 160.00F *F
12 1 *FRONT DOOR WEATHERSTRIPS RH Necessary 22000F ™138.00F
131 *FRONT DOOR LOWER WEATHER STRIPS RH Wecessary BO.ODF  *28.00F
4 1 *FRONT DOOR LOCK RH Not Necessary 255.00F *F
15 1 *FRONT DOOR HINGE RH (UPPER) Nol Necessary 150.00F ~F
16 1 *FRONT DOOR HINGE RH (LOWER) Nol Necessary 150.00F ~F
17 1 *SIDE MIRROR COVER RH Missing 380.00F +1BO.OOF
B8 1 *SIDE MIRROR RH Distorted 72000F °*S0200F
19 1 *SIDE MIRROR MOTOR & GLASS RH Distorted 850.00F *695.00F
20 1 *REAR DOOR RH Bent 1,350.00F *1,015.00F
21 1 *REAR DOOR GLASS OUTER MOULDING RH Not Necessary 160.00F *.F
2 1 *REAR DOOR WEATHERSTRIPS RH Necessary 220.00F *138.00F
23 1 *REAR DOOR LOWER WEATHERSTRIPS RH Not Necessary BO.OOF *F
24 1 *REAR DOOR LOWER CHROME MOULDING RH Necessary B500F “48.00F
25 1 *ROCKER PANEL RH Buckled 520.00F *295.00F
28 1 *SIDE SKIRT RH Cracked 4B00O0DF *2B0.00F
27 1 *REAR FENDER RH Repair - -
[NPA)
28 1 *REAR BUMPER Repair - -
(NPA)
29 1 *B-PILLAR RH Repair - -
[NPA)
30 1 *FRONT SPORT RIM RH Cul 780.00F *440.00F
31 1 *REAR SPORT RIM RH Cul 780.00F *440.00F
F=Franchise par
Total Parts (S§) 11,358.00 5,677.00
Report was unsubmitted during this print-oul. j
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellancous items selectod.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO FACILIATE REPAIR Mew 1,800.00 1,100.00
2 LABOUR TO SPRAY PAINT AFFECTED AREAS Mew 1,700.00 1,440.00
3 TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS MNew 30,00 20.00
4 TO RUST PROOF ON AFFECTED AREAS New 100.00 80.00
5 TO REMOVE & REFIT FRONT DOOR COMPOMNENT RH New 120.00 80.00
3] TO REMOVE & REFIT REAR DOOR COMPONENT RH MNew 120.00 B80.00
7 TO CONDUCT ALL WHEEL COMPUTERISED WHEEL Mew BO.00 70.00
ALIGMENT
Gross Labour Cost (S§) 3,950.00 2,870.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2019



