8/7/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim SOMOLWCO ) Vehicle Information
Actions

Reference CC3/ASM19013759/Kpa3 & Incident Vehicle  SHD9848X
Next Step PAST DUE: Report that Registration #

your work is blocked,
Loss Date August 1, 2019

Report Date
Request Date August 6, 2019
Due Date August 6, 2020

Vendor Name
LTD (TP)

Type of Loss

Services
Settlement

Additional Instructions

Aug 6, 2019 4:14:39 PM

LKK AUTO CONSULTANTS PTE

Pending verification - Direct

and modify the Expected
Completion Date.

Make

II Model

TPVD RENAULT

LATITUDE-2.0

Service Address

MUHAMAD NIZAM MUHAMMAD AL-AMIIN
Third Party Vehicle Damage BIN
BLK 114 PASIR RIS STREET 11, #09-579,
510114, Singapore

Primary Contact/Insured

amen.alpasiri@gmail.com

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

NON-REPORTED

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 7/17/20 10:00 AM ANG Yvonne TP - Mandate IA> - S9MO1WCO [ACCIDENT INVOLVING Yes, please proceed i,
FBL 6846A (Ol) & SHD 9848X(TP) ON 01/08/2019]
[2] 7/16/20 12:07 PM LKK AUTO RE: Re:<TP - Mandate IA> - S9MO1WCO [ACCIDENT Hi, No response from Ol =
CONSULTANTS INVOLVING FBL 6846A (Ol) & SHD 9848X(TP) ON up-to-date. We will
PTE LTD (TP) 01/08/2019] procee...
(7] 6/25/20 4:44 PM ANG Yvonne Re:<TP - Mandate IA> - S9MO1WCO [ACCIDENT As discussed, if insured o,
INVOLVING FBL 6846A (Ol) & SHD 9848X(TP) ON did not response by
01/08/2019] 10/7/...
(7] 6/25/20 10:43 AM LKK AUTO <TP - Mandate IA> - S9MO1WCO [ACCIDENT Liability: 100%. Insured i,
CONSULTANTS INVOLVING FBL 6846A (Ol) & SHD 9848X(TP) ON changed lane and
PTE LTD (TP) 01/08/2019] collided...
(7] 11/8/19 12:51 PM LKK AUTO RE: STATUS Hi, we are pending for i,
CONSULTANTS insured response/
PTELTD (TP) update on...
(7] 11/7/19 5:57 PM ANG Yvonne STATUS Please advise i,

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=130488
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TYPE SENT FROM SUBJECT BODY
(7] 8/28/19 8:35 AM ANG Yvonne REQ DOCUMENT GIA report linked, Please i,
obtain Video Footage
fro...
[ 7] 8/7/19 9:28 AM ANG Yvonne NON REPORTING Please assists =

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=130488 2/2



