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Merimen ¢-Claims Page 1 of 1

L

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Casa Notified Est Sulwmitted | Ady Assigied Auli Bt At Submithed Ins Auth’ed Status
05 Aug 2019 05 Aug 201% New Assignment
Main 1B8:10

L«: e U Reference U Claim Details. 1[

Documents

Show All |

s P o I P e L S e e

 CLAIM SUBFOLDER DETAILS [Created by insurer]

| Insured: Suguna Madhavan, [D: 51715670E, Tel: 96344542, Email: jeroen.reiniersg@gmail, com H
§ 01,/08/2019 00:00 - ;59 t
| | Vehicle Rag. MNo.: SGZ229M Date of Loss: [15 Months and 13 Days From LTA

| Reg Date (Man Yr)] ‘
1. 1000957787 [Comprehensive) !
|| Claim Type: oD/ 230021 Policy/Cover Note No.: Coverage; 18/04/201% -
§ 17/04/2020 i
| Excess: 54¢1,000.00 }
| | Repalrer: Borneo Motors (5) Pte Ltd (Pandan) 2 pandan Crescent, 128462 West Coast - Tel: 66311857 ¥
i Handling Insurer: :::fd::fué-;;ﬂé;jé?gawﬂ Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Mor Azian Binte ':
|| Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 06/08/2019] E
| Driver/Custedian: Suguna Madhaven (54 / Female) ,  MRIC: 51715670, Tel: 96344542 Email: jeroen.reiniers@gmail.com | £
| Adj Asg. Remarks: &:eiir pls survey and revert. To assign LKK to survey and investigate this case (appointed by lason Sim). To i
f t
| ASSOCIATED MAIL RECEIVED View 1 | Compose Case Mail__| E
| There are no mail for this case. i
3 Bl
| L
| ALL ASSOCIATED TASKS Wiw All Sgarch Tasks | Create Mew Tesk | Complete ] I
| Due Date Priority  Type Task Group Subject Handler assigned By Completed On Created On pona? |
_I_ No resulls, |

https;Hsingapurc.merimen.comfclaimsfindex,cFm'?fusehnx=MTRadjuster&fuseactiﬂn=ds... 6/8/2019




B13/2019

Rich Text Editor, SVCDOCKroontent

LKK Auto Consultants Pte Ltd (coreqno:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@tkkautn.oum:assignmenis@'lhkaum.cum

To: MSIG Insurance (Singapore) Pte, Lid.
4 Shenton Way
#21-01 SGX Centra 2
Singapore 068807

Attn:  Nor Azlan Binte Moordin

Wehicle No

Make

Assignment Date
Date of Inspection
Inspaction At

Point of Impact | General Description of Damages

Preliminary

: BGZ229M

1 LEXUS ES250
. 05/08/2019

: B/8/2019

‘BORMEO MOTORS {SINGAPORE) PTELTD

The vehicle sustained impact / damages

Remarks

(%)

Repairer's Estimate (Gross)
Revised Amaount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Oid Value
Pre-Accident Valua
COE ! PARF Rebate
Salvage Value
Margin for Repair

The vehicle Is not economical for repair.

iRy

Pending for investigation

hﬁps:IIsIngapnra.marimen,::,m'ufciaimsﬁnde;f..cfm?fusebnx=MTRadjusl,er&ﬁJsaamiun=dsp_rp

LKK Auta Consultanis Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park

Singapore 408933
13 Aug 2019
vic
Accident Date - 01/0BM2019
Paolicy No. - 1000957787
Excess :+ §%1,000.00

Est, Duralion of Repair

55
8%
5%
8%

ot

5%
58
S5
5%
5%

frant portion and parts claimed are consistent lo the accident.

TOTAL LOSS
TOTAL LOSS

155,000.00
65,760.00

§9,240.00

ts&rptmode=2&caseid=851 3508eaxtid=3125665adjcur.... 11




B 12902014 | Bomea Matars (5] Pte Lid - Leng Fie
ENTRY DATE & TIME: 0582019 0R:37
SUBMITTED BY: Chag Khay Y=

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 05/08/2019 09:54

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1, Pleass report corracily

I details of the accident to speed up Ihe claims process,
5 This Form mus! be completed by the Policyhalder and/or h

e Authorised Driver.

3, Infoemation provided must be
repudiate policy Rability.

4 The issue and acceptance of this Farmm Dy insurance

as truthful and accurale as possible. Any will

Ll misrepresentation or witholding of material facts may allow insurance COMPAanes o

COMpanies is Not &n admission of policy lability on the pant of the insurance coMmpanes

5. Any false reporting may be referrad to the Police for investigation.

&. This report will
archiving and that
7. By the lodgement of this report to the ingurers, you
aforesand

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

yehicle Registration Mumber
Insured/Policyholder
Mame Of Regislered Cwner
MRIC Mo

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars

Manufacturer

Model

Exact Purpose for which vehicle was being used at

{ime of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Mote Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Oeccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Mumbear

Contact Mumber

EMail Address

be farwarded by the insurers of the GlA Records Nanage
copies of this report will, for a fee, be made avallable upen ap

heraby consent to the archiving of this

ment Gentre established by the General Insurance Association of Sngapore (GiA) for

pheaton by interestad parties.

report &t the centre and to copies of the repart being made available

ACGIDENT STATEMENT
05/08/2019 02:37
01/08/2019 00:50
JUNCT UPP CHANGI ROAD EAST | NORTH
S5IMNGAPORE
DETAILS OF OWN VEHICLE
SGZ229M

SUGUNA DIO MADHAVAN

81715670E
SUGUNAN.MADHAVAN@GMAIL.COM
(LOCAL) +65-96354582
OFFICE-25354582

LEXUS
ES250-2.5 (A)

NORMAL USAGE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHEMNSIVE

NO

D3001194400MX

SUGUNA DO MADHAVAN
51715670E

DE/0T/1965

INDOOR

19/03/1994

75 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-96354592

OFFICE-96354592
SUGUNAN MADHAVANGGMAIL.COM

Page 10l 37



Address 31 TOH DRIVE
Postoode EOTEE4

\Was driver an employee of the Insured’s Company NO

It Mo, Relationship of the Driver with the Insured OWHNER

Vehicle Registration Number of Driver's Own -
Vehicle

insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

\Was any foreign vehicle involved in this accident? NO

Mumber of vehicles {including own vehicle)

involved in the accident 2

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by YES

ambulance?

Was any other malerial or property damaged? ¥ES

| have been approached by unknown personis) NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1

Details of Police Action

\Was the accident reported to the police? YES

If Yes, Please state which Police Station

Police Station Mame BEDOK DIVISION HQ
Police Station Address gﬁ%&:PESEEDDK NORTH ROAD , POSTCODE: 469676 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:
Was natice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED SKETCH FLAN AMD STATEMENT.
Attachment(s)

Are accident photos available for attachment? YES

\Was there any video captured by Car Camera? YES

Remarks/ Reasons: WITH TP

Was there any audio recorded? NO

Vehicle Registration Mumber SHEBBS8EM

Wehicle Make/Model/Colour LIA (SILVER CAB)
Details Of Properties LAMP POST

Wehicle Category TaX]

Mame of Driver
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Mame

Page 2 of 37



Mature Of Damage

No. Of Passenger (Including Driver) 1
DETAILS OF INJURED PERSON 1
Mame

Approximate Age

Injuries Sustain

Injured person in which vehicle? SHB&58EM
Were seat belts worn?

Was this injured conveyed fo hospital by
ambulance?

Address
Poslcode
Mame

Appraximate Age

Injuries Sustain

Injured persan in which vehicle? SGZ229M
Were seal belts worn?

Was this injured conveyed 1o hospital by
ambulance?

Address

FPosicode

Page 3 of 37



SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Cef Pelif® REDCRT Hb-Gf?ﬁ"QigL"(qL':{L ATTACHETD

DECLARATION

I'We declare the fore 2rticulars are trug in every réspect.

Policyholder's Signature Diriver's Signature

Date & Time: _ y (I driver is not the policyholder)
= E? _,"T Date & Time:

Reporiing Centre Personnel’s Signature
Mame:
NEIC/FIN Ko




SKETCH PLAN

IMPORTANT NOTICE

3 This farm must be completed by the Palic holder andfor the Authorised Driver

2 mformation provided must be zs truthful and accurate as possible Any willul misrepreseniation or withholding of matersl
facte may zhow insurance companies 10 Ie udiate policy lighility.

4. The issue snd acceptance of this borm Dy insurance comparies is not an admission of policy lizoility on the part of the insurance
COMPEries.

t  Any false reporting may be referred to the Police for investigation.

& The report will be forwarded by the insurers af the GlA Records Management Centre gstablshes by 1he General Insuance
ascociztion of Singapore (GIA) for archiving and 1liat copies of this report will ler 2 Tee be mace availeble vpor zpplicetion by
interesteq parties

7. Byihe lodgment of 1his reportio the insurers, you hereby consent 1o the archiving of 11vs report at the cenire and io copies of
the report being made availsble aforesaid.

5. Consent under the Personal Data Protection Act (PDPA)
| yaderstand, acknowledge, agree and consent that.
fal My insurer, my workshop and the General Insurance Associatian of singapore [“GIA™) may/are parmitted to collect, use,

disclose andior grocess my personal data/personal information set out in this [ierm) and any other personal information

provided by me or possessed by my insurer tecllectively the ~personal Information’’) and distiose and transfer-such
personal Information to &l inserer(si whao have insus ed vehiclels) myolved in this accident (el ineureris) who have insured
yehicle(s) involved inthis accident shall be collectively referred 1o as the “Insurers”}, the Insurel <" bawyers/law firms, the

Nionetary Authority of Singapore and any relevant government agency/autharity {such as the police), for the purposels]

af

(i) processing, hendling ant/er dealing with my claims including the settlemenit of the claims and any necesssry
investigations relating to the claims;

(i} investigating the secident and/or my claims;

(i) earrying out and/or dealing with miy instructions or responding 1o @hy enguiries by me;

(iv} admanistering my claims {including e mailing of correspondence, SIZlemenis, invoices, FEpOILs of notices to me,
which could involve disclosure of certain personal data shout me to bring about delivery of the same as well as an the
external cover of envelopes/mail packages); and/or

(v] complying with 2pplicabie law in administering, processing, hardling and/or dealing with my claims.(collectively ihe
“Purposes’|

{b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/iaw firms, may/are permitted

\o callect, uce, disclose and/or process my Personal informaticn for one or more of the above Purposes; and

ic] my Persanal Information may/can be disclosed by any of the Insurers and/or GiA Lo their third party ceryice providers or
agentsiincluding their lawyers/law firms], which may be sited outside of Singapore, for one or more of the above Purposes.

(e} my Personal Infarmation will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under {d) above may be shared [ disclosed:

{i) tozllinsurers andfor any gthar third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes sizted, or

{ii) for complying with requirements under any regulations, laws or court orders.

Palicyholder's StEnature Driver's Signature Reporting Centre Personnel’s Signature

Date & Time: (W driver is not the policyholder} Name:

= / E / -?' Date & Time: NRIC/FIN No.:

Pleate report correctly the details of the sccident to speed up the claims process




AMES VLR, Gov-Sg/it

RAIRIZN1E

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cvwner 1D

vehicle Details

Wehicle Na.

yehicle to be Exported:
Intended Deregistration Date:
Yehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount.

The information contalned herein is correct as at 06 Aug 2019

PARFICOF Rahata Frnning

Singapore NRIC
&7T0E

SGZ22%M

Mo

06 Aug 201%

TOYOTA

LEXUIS ES250 EXECUTIVE ATS/R
Black

2018

2ARF355244
JTHBI1GG302107741
135.0 kW (181 bhp)
£36,195.00

19 Apr 2018

19 Apr 2018

o]

$42.673.00

Yes
18 Apr 2028
$32.004.00

18 Apr 2028

E - Open - all except motarcycle
10

£38,B01.00

£33 754.00

£45,760.00

avrractoniengu rexecatebyrunicHeTcreLereginpur - UNL | IIN_IU=FUSUaUI L L

i



MSIG

MSIG Insurance (S0 a) Pte. Lid

4 QMana;, #31-01, T3X Centre 2 Sngapore 066307
8R88, Fax +65 6827 7800

O Reg Mo 2004122126 GST Reg. Mo, 200412126

A Member of m INSUBANCE GROUP

CERTIRCATE OF INSURANCE
AOAD TRAMNSFORT ACT 1987 (M ALAYSLA)
THEMOTORVEHICLES (THIFD-PARTY RSS RULES 1958 (FEDERATION OF MALRYSA)
HENOTOR VEHICLES (THIFD-PAETY RIS AND COMPENSATION) ACT (CAP, 188 OF THE FBVISED EDITICH)
(FEPUBLICOF SINGAPOFE)
THEMOTOR VEHIOLES (THIED PAFTY RIS AND COMPENSATICN) FULES, 1866 EDITION (FEPUBLICC SINGAFORS
OF ANY AMENDRAENT, AT OR ACTS BASEED 1N SLUBSTITUTION THERECF

MOTORMAX PLUS
(omprehensve

Certificate No. D 200119440 CWY Broess ; 9E01.000
Windscreen Bxcess : SGM00

1. Index Mark and Registration Number of Vehicle
SEZ225M

2 Mame of Policyholder
Suguna Madhavan

B Hiedive Date of the Commencement of Insurance for the purposes of the Act
1604/ 2019

4, Date of Expiry of Insurance
17104 2020

5. Percons or Oassesof Persons entitled to drive”
Suguna Madhavan
Any other person provided he isdriving on the Policyholder's order or with the Folicyholder s parmisson
* Brovided that 1he person driving |5 permitled in scoordance with the ficensing or other laws or lawsor regulationsic drive the Mator Vehide of
has besn 5o permitted and isnot disqualified by ordaf of & Court of Law or by reason of any enactmert of regulsiion in that pehatl from driving
the Motor viehide

6. Limitationsasto Use ™
IJse only for sodial domestic and pleasurs purposas and for the Folicyholder's busness. The Policy does rot cover usa for hire or
reward racing pace-making reliability trial spead-testing the carriage of goods other than samplasin conneclion with any trads
ar business or usa for any purposa in connedtion with the Motor Trade.

* Limitations rendered inoperative by Section 8 of the Motor ‘iehidles (Third-Party Fisk and Compensation) Ad (Chapter 182) and Chapter 85 of
{he Boad Transport Adt, 1567 (Malayse), are not to b inctuded under thess headings

PLEASE NCTTE ALL L AIM SRELATED FEPAIRCAN BECASRIED OAT AT ANY WORFEHOR OF YOURCHOICE DR AT ANY MG ALTHORSED WOREHOP USTED
I THEATTACHED

Thiis Cariificgeis nat transferable to a new owner of the vahide. If for any resson tha Poiicy is terminated during its currency, the Certificate must be
returned ta the insurer within 7 days of the termination o it the Cartiticate has been lost or destroyed, & Sratutary Dedaration to that sfec must ba
made. Failure to comply with this cbligation isan offensa under the Maotor Viehides (Third Party Figks and Compansation) Ad (Cap. 189,

|/WE HEREEY CERTIFY that the Policy to which this Certificate relates isissued in acoordance with the provisions of the Motaor
\iehicles (Third-Party Fisks and Compensation) Act {Chapter 189) and Part IV of the Foad Transport Act, 1987 (Malaysa) or any
Amendment, Act or Adts passed in substitution therect.

MEG Insurance (Sngapore) Pte. Lid.

Approved INSUTESs

Ayt

(Chitef Brecutive Officer

B FEF 201904011847



4 SINGAPORE POLICE FORCE

IQ_,OME”"%

 L5HFLS 6T

Acmnm.ELGEMEm SUIP
Rel: Report Not Glm\‘\#"o%

el - B

4Wimm-’a spoft No. | m:mm;

e

hereby acknowledge receipt of the hdﬂ*' mentioned!

1

By "ﬂnm\:m-u ' vy SBmice < o)

1ok o
Reinien Semes adbiol 4 a526553

{Marme, NRIC or Passpdt No. /| Rank and No.|

Other Remarks: _

mm

s TN

(Name, NRIC or Passpon No i Fank and Nou}

——e ——
—l s

NP 323 (18T il



'
e ddvibe il

a) Identity card/Passport/\Vork Permit

h) Drivine Licence V ocational licence

1 Vehicle InsuranceMedical Certificate

d) Any video footage

¢) Any other relevant documents Witnesses (if any)

4 r'l. 1y — |."r-.

If vou are unable to k ippoIntment Kindlv contac he Investigation Qincer
Nk T2 ,\—D Rrsy B

f‘-——-



IRAFFIC INVGESTIGATION BRANCH

IRAFFIC POLICE

10 UBI AVENUE 3

SINGAPORE 408865

Fax: 65474749 it
CASE CARD

REPOR m.;g_{?ﬁt"\c’iﬁ%c} 1 (005
[raffic Accident along ‘-3'2'23"" C—M N JQ\«H& \
involving vehicles: %% mm sh {589881\/\

on OIZM I at about am/pm.

With reference to the above, you are advised to lodge an accident report onhing
via the SPF Electronic Police Centre

vebsite (http://www.police.gov.sgrepe

within 24 hours
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SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin

Bedok Division HO

30 Bedok North Road SINGAPORE 469676
Tal No:1800-2440000

TR

190801/7O0T0
1of 2

Report No. G/20190801/7070

Date/Time Report Made Vide Report No. IStation Diary No.
01/0812019 2311
Name Of Informant |Address
SUGUNA D/O MADHAVAN |31 TOH DRIVE SINGAPORE 507884 B
ID Type / 1D No. IContact No.
NRIC NO / $1715670E ]Home.l'DHice: Mobile:
I 05354592
Nationality 'Email Address
SINGAPORE CITIZEN [suquna,n.madhavan @gmail.com
Occupation isex lAge |Date of Bith  [Race
Business Coach / consultant Female |54 |06/07/1965 _|Indian
Institution/School Name Language
English ==
Date/Time Of Incident Location Of Incident

01/08/2019 00:50 - 01/08/2018 D065

UPPER CHANGI ROAD NORTH

Brief details.

On August 1st, 2019, at about 1250am. | was driving down Upper Changi Road East on the right hand
side as | was going to make a right turm onto Upper Changi Road North towards home. The lights on the
turn was green and the road was clear of traffic as | turned right and onward to Cross the junction
believing that the lights were in my favour. Just as i moved forward | suddenly realised another car was
coming right toward me even as we collided as there was insufficient time 10 avoid the collision. At some
point the airbags were deployed and one hit me especially hard on the chest. Through my shock, | recall
engaging the brakes, unbuckling the seatbelt and pushing the slightly stuck driver's door 10 get out. |
recollected first calling my husband before trying to place a 999 call to the police. | crossed the road to

Signature Of Officer Recording The Report:
Mot applicable

|Signature Of Informant:

The identity of the parson making this
report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter.
Not applicable

Date/Time:
01/08/2019 23:11

Officer In-Charge Of Case:

Classification Of Case:

Authentication Stamp




SINGAPORE TN

s POLICE FORCE 120190801/707
. 2of2

POLICE REPORT (NP299) CONTINUATION OF REPORT
Report No. G/20190801/7070

the opposite side to help the occupant/s of the car even as passersby were already there to help him.
One of the passersby was already on the phene 10 the ambulance and police so | did not foliow on with
placing calls. Prior 10 the arrival of the ambulance, my main concern was for the driver, to offer water from
the bottle | retrievad from the car to another woman passerby who amongst the others were giving
assistance, and also tissues as he was bleeding slightly while the passersby attended to him. When the
ambulance arrived, | received attention for my chest pains and the other driver was also attended to. As
the ambulance officer spoke to the other driver mainly in english, | did speak to the other driver in
mandarin mainly to tell him not to worry and allay his concerns about his handphones as they had been
retrieved. and to convey to the officer that he said his back pains had been with him for several days
befare and that he had diabetic medication in his bag. This is my recollection of the accident and events
right after until we were both driven by ambulance to Changi General Hospital.

The identity of the person making this
report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter: \ Date/Time:

Signature Of Officer Recording The Report: " |Signature Of Informant:
Mot applicable

Mot applicable 01/08/2019 23:11

Officer In-Charge Of Case: | Classification Of Case:

Authentication Stamp
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T\ 3 = TAX INVOICE Borneo Motors (Singapore) Pte Ltd
bt LEXUIS CoRegNo : 1967000867 www.lexus.com.sg
G5T Reg No  : MR-8500000-9 P
A Mty Clata, Deph ESTIMATE o
Singapore 128462
Tel no.: 6631 1388

A t M
Account Detail cronme Customer Detail
51000004 /ICCUAL —
MSIG Insurance (Singapore) Pte Ltd Mdm Suguna D/0Q Madhavan
4 Shenton Way |Dacument Na 31 Toh Drive
#21-D1 SGX Centre 2 | 0
Singapore 068807 Singapore 507884
Attn: Motor Claims Dept
Wocumant ale Mobile: 96354592
05/08/2019
Year Make Model Req Date VehRegNo Kilometers WIP No Order Mo/Remarks
:13 BETGK S5 ASVEOR 19/04/2018 3SGZO229M 0 17495 HOD/SGE0Z29M/01081
'
Chassis No Engine Na Terms Lexus Consultant Vehicle In Collected On
JTHEJ1GGI0Z107741 ZARF555244 60 Wally Tan G H 01/08/2019 0.00 ==f==f==—= 0,00
. |
L | Cd Job/Parts Deseription Oy Unit Price Disc % Amount
1|Z PBP-SUNDRY SUNDRIES
POLICY NO,:D3001194400MX ACC DATE:01.08.19
TOW/DRIVE IN:01.08.19 EXCESS:
DATE-IN: DATE SURVEY:
NO OF REPAIR DAYS:
BY: AUTHORISED ON:
2|2 PBP-SUNDRY TC CRANE UF AND WINCH OUT. 200.00
3|B PBP-LABR3 BADLY DAMAGED, NOT ECONOCMICAL REPAIR.
- LLE ¢
Tach W 13495749 &
| N ro— LKK Auto Cdnsultants hBtl'IDE no
L & % [eoV the Repairer|of the following:
2 vewt » To resurvey bpfore/afer spray painting
L@ v « To display dafraged partiy) during resurvey
NI e T
. o Third party sijrvey is on a"Without Prejudice” basts
i | - = MO I‘I'Egii mofification]s] js alkowed
"}’u.u' [} “I'L'Lub"u‘## L9 & Suggiemantary ilem(s) 51'h&rm|‘u'&5lﬁ!l‘i4
i subject 1o §nal approval from insurance Company
; Repai
Borneo Motors is the only authorized workshop to maintain your Lexus. Service your Lexus every @L :ﬂwq T
& months or 10000 km (whichever comes first) to enjoy warranty benefits. Conditions apply. Siaroture:
E&ﬂ Iiﬁ'.".{!.'f: Customer's Signature Change Summary ¢ Z00°00 |
Please acknawledge receipt of vehicle | Parts 0.00 |GST 7.00% 14.00 |
Labour 200.00
- Materials o0.00 | Les 0.00
LLIhF‘iCrHﬁDﬂJIF'lIJIId 0.00
£..%‘-§'l"' Others 0.00
v Amount Due 214.00

PLEASE TEAR ALONG PERFORATED LINE

TOSECURITY GUARD

DATE  ps/08/2019
PLEASE ALLCW THE UNDERMENTIOMNED TIME 10: 40

VEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLEND
s @ Bomeo Motors
Incheape

CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD
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i 74 T

=y Consulianis
diediia 0 Jm Du Pha Ltd

STATEMENT

PARTICULARS

/guﬁuﬂleﬂ Maal h 2ven S\His6e g

Name : _
NRIC / Passport No. : 21 Bu OV
Address : 2501 88y
Telephone (R) (O)

(HP) A625 459)
Sex / Age ; BY
Oceupation / Name of Company 7 Consulhadn
Nationality : AL \Praea_.
Recorded By %{j&“‘ Date 26 Iﬁghfq Time: [ T3dw .
Place Recorded: K E ahir
Language Spoken: A : “Intéﬁrrﬂtﬁd By:

FAC]TS OF CASE;
j A ‘51_Q abvg e drrah Daiaon ank viuy A VA

g@i;;zq Mo Shen b way jrdflvsh n aa Qe o
O 08 |2Ng at abrd 008D,
M sy alass L Wieding. el Thig A & BeR heegling
PN A= e g & 3 Wy Dive Urnwesh Laco
‘:‘hﬂﬁm 2 ey g/ \N oX %mw'%-mi ek Dou
ClAy. artrdind @ ellc |geens doed Prdupraphy wObSus L
wag & Qwgy . W gihie i (pavcly s Qe S 2b 00)5hes
2k vy ped Do gk Ny QadWing A M AA (orsupes
Y s heeh  VBadou T T o ray—d
Mr Uent Ay Qe & folC Bep Fonmcdd Chmnt Awed
A’ ek hu;-t_‘ s ;
AU i\~ BCP ¥ te Commp U Canery Vo) Boat
g.a_{':i.., Twe A Wt S dis pede g L, o anch
AL weds e Opdbin A WV Coeord Rt Bst - £
A d Sdryrd GoA wedt, SAAWN Mg d e b e
*E-h-g*:w Woahi DAy WDN Onend Tl A ﬂm.?
e e e AT e Shen & A s
[t Ao m Ve 33O VoA, e ) W(per
O Dlorh Refv ok 23 I Doy as 8 e Lok e
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Merimen e-Claims

__.CLAIM SUBFOLDER...(Pending for Survey Report)

.EIJ\II'-'I SUBFDLDER 'nwcmnrs

Total Loss

Lase Motifies Est Submitted Adj Assigned [Ad) Rpt tdi Submitted |Status e
= L | 05 Aug 2019
0.00 5%0.00
Mai |05 Aug 2019 | | 18:10 L ¥ | pending for Survey Report

| | _Edit Adj Rpt

| Edit Estimates | | view Rpt |

Reference

Claim Details Documents

| CLAIM SU_BFCI'LDER DETAILS

| insured: | Suguna Madhavan, 1D: 1D: S1715670E,
| Wehicle Reg. '§GZ229M

N (No.: i i
| Claim Type: |on;23u021

Handllng
! IInsurer‘.

. _— S— | Note No.: | Coverage: 18/04/2019 - 17/04/2020 . N
| | Excess: |Ssi 000.00 -
Fu:pa:rcr |nurnaa Motors (S) Pte L e Ltd [Pandan] 2 Pandan Cre:n:ent 123462 West Coast - Tel: 6531185? _!

HSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 . .. [Handled by Ner Azian Binte mdln 6594 2558)

 [Created by insurer]
Tel: +6595344542 _Email: jergen.! reiniers@gmail.com ) |

01/08/201% 00: 00 - :59
Dt dF-Logs- |[1.5 Months and 13 Days From LTA Reqg Date (Man ¥r}]

| Policy/Caover [ 1000957787 (Camprehensive) {

LKK Auto Consultants Pte Ltd (HQ) -
M_]Uﬁtﬁr U4_[ﬂ9,|'r2ﬂ_l

~Tal £256-3561 ... [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due |

|D““”'C"'5‘° |Suguna Madhavan (54 / Female), NRIC: S1715670E, Tel: +6596344542 Email: jeroen,reiniers@gmail.com |

| Adj Asa. Lesiic s
|: |Remarks: -ca" in, pls survey and revert. To assign

LKK to survey and investigate this case {appointed by Jason Sim), To revert

_' AESDCI&TED ) MAIL RECEIVED

Wiew All | Compose Case Mail i

|' |¢ MSIG_SG {30/08/2019): Alert - Adj Mandate Revoked - SGZ229M - Claim Handler: Nor Azlan Binte Noordin

"ALL ASSOCIATED TASKS™

| | Dua Date priority Type  Task Group

Mo results.

view Al | Search Tasks | Create New Task | Complete |
Subject Handler Assigned By Completed On Created On Done?

hﬂpszlf.fsingapore.mrerirnan.cumrclaimﬂndax.n:.fm'?lusabo::

MTHad}usmr&rus&ﬂnﬁnn=dsp_clmhaadarﬂcas:eid=351SEQ&EHid‘-‘E125558.GFID=53¢DB39... 112




o/2/2019 Merimen e-Clalms

hnps:HsIngapuru.meﬁman.mm!claimsrindax.dm?'rusabor-::MT Radju5tarE.fusaactImzdsp_hclrnhsader&caseidﬂm 3508extid=3125668CFID=5840939... 272
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Upload I}ncumr.nrsJ Upload Photos

Marimen e-Claims

Claim Documents

*5GZ229M (230021)
oD
Aug 1 2019 12:00AM
[Suguna Madhavan]
Borneo Motors (S) Pte Ltd

Enmpnse Mew Lettr—:J

i\ridoo
! R |
[ Ne !_F_l_r_ua!lzi_a_d_gn

i1 D5/08/19 14:59

~ [MSIG Insurance (Singapore) Pte. Ltd. (HQ)

Video - Accident
[5.37.57 AM (1)

Wiew View in Browser ¥

1 per page

v @ |

[Thumbnail | Print

2 05/08/19 14:59

|video - Accident
|9.37.57 AM(2)

|3 |05ms,r19 15 00

|4 DEIUBHQ 15:00

| Video - Aceident
9.3757 AM

'Video - Accident
|-; 42.37 AM

& | LoadMps
[ 1] |_ Load MP4 | |

[ ] l Load MP4.

i) | Luauﬂpq | __i

5 _05503;19 15:01
1

|Video - Accident
|9.50.35 AM

| ﬂ | MP4

Assessment Reports
N_u} .Fu E|I2Ld on

[LKK Auto \uto Consultants Pte Ltd (HQ)

.1 par-éage_

1'||!'.

~ [Thumbnail | Print |

1 __;3#[?8!19 14:14 Mljustﬂr Immediate lelr.'e | Load HTM | |
Photas/Images 3 per page V| @

Mo |Finalized On ;EIwUE1ElﬁiEPQ.r.EI pte. Ltd. (HQ) 1 mmh“ﬂ;' """'-‘.1
!_1 m;uwﬁ?:zz Photo of oIV [dama_gud ..-' burnt) | & | wad PG | 2_
12 D1/08/1917:22 Photo of OIV (damaged / burnt) | @ | Load PG ¥

|3_- ]n_u_uang 17:28 Accident Scene Photo | € | Load we | @

'.4__01,rns,r19 17:28 " Accident Scene P!:'c'n_t;_ '@ | Loadirc | __|
s |m,rua,r19 17.38 | Accident Scene Photo © | wadws | @ |
6 |D1/08/1917:28 Accident Scene Photo _ €© | LoadirG | & |
|'? l01/08/18 17:28 | Accident Scene Photo © | adwe | @
'8 01/08/1917:28 Accident Scene Photo ©  Losawrc | v ]
|_g nnﬁmg 1728 | Accident Scene Photo © | Loadwc | & §
10 mmaﬂg 17:28 :Iu:cldan'é Scene Photo ﬁ Load PG it |
11 |01/08/19 17:28  |Accident Scene Photo © | et | &

|Mo Relabe'f,.fnenrdar LKK Auto Consultants Pla Ltd (HQ) = | Thumbnail | Print |
|1 iiamang 14:08 General View - € | Load ’Pﬂ @ | |
2 |13/08/1914:08 | General View ©  loadwc @
E_ ]'Fmiing 14:08 | General View ) © | Loag #G | I,ﬂ_!
4 |13/08/19 14:08 General View € | Ladirc | ¥
|5J13,|f03f19 14:08 General View € | Load PG I.-_Fj_i
6 | 13/08/19 14:08 General View € | Loadirc | ¥ "
, jmmmg 14:08 | General View o i Load G | @
' |13/08/19 14:08 | General View € | Load IPG @
5 |13mw19 14:08 Gnnl!nl- View 0 Load ¥ | @

'10 |13/08/18 14:08 | General View © | waaks @
11 |13,rnaué 14:08 General View - (i ] T oadwG | @ |
42 13/08/19 14:08 General View © | adlc @

https:iisingapore menmen.com/cl

ﬂims.findex.clm?fusebnx=Mmdm&wmmnﬁsp_mmiew&dmamidﬂ &objid=

£51350&extid=312566&corale=45 ..

113
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Merimen e-Claims
e —— o perpage V)| @ |
[No |Finalized On_ [MS1G Insurance (Singapore) Pte. Ltd. (HQ) o | Tehumbnail | Print |
13 | 13/08/19 14:08 General View @ | edrs | @ |
e o0 e0s  (GenelView |@ mans LB
115 113/08/19 14:08 General View R | © | adrs | ¥
E Emang 14:08 | General View - - € | Load G | E__ﬂj
17 13/08/1914:08  General View © | Ladws | & |
l?s T13/08/19 14:08 | General View - - ® [ Loearws | @ 1
|19 |_13,fn3119 14:08 |Ganlral View e ' 1 Load JPG J_L-n ]
20 13/08/19 14: 08 " General View A jg oad PG 4
21 [13/08/19 14:08 General View _— e @ | wwwc e | @ |
22 |13/08/19 14:08 Genaral view O | Ladrc W
123 [13/08/19 14:08 General View - - T @ | waave | @ 1
I;A_.;sgnﬂ@g 14:08  General View - - O | Load JPG_|_ @ |
25 |13/08/19 14:08 |G¢nlral View - © | Ladwc | ¥
|_26 I_mang 14:08 General \ vmw i - J— __ﬂ_ Load JPG _I_M ]
27 |13/08/19 14:08 | General oral View @ | wades | @
128 |13 .13;9&;19 14:08 |Genaralw=w - © | Load PG | Léj_'
29 i3mé;1g 14:08  General View - ©  lodwc | @
130 | 13;03;19 14:08 | General View ) €© | LoadirG | &
31 |13/08/19 14:08  General View '€ LoadPG | W
|3z 113/08/19 14: . 14:08 | General View © | Loadwc | @ |
}33 13/08/19 14:08 | General View ' | @ | ad e | ¢
34 |13/08/19 14:08 General View € | Load PG | | @
'35 13/08/19 14:08 General View © | Load PG }’M |
ﬁa 13/08/19 14:08  General View O | Load G | |
|_3? |13,ﬂ;19 14:08 | General View © | Load PG | uﬂ_|
38 |13/08/19 14:08 | General View - €© | LoadlPG | ¥
|_39 13;03;19 14:08 General View o o Load PG | ¥
40 |13/08/19 14:08 | General View © | Ladis | @
41 13/08/19 14:08  General View © | Losarwc | @ |
PRy |_13;03;19 14:08 | General View ©® | adws | @
|'43 113/08/19 14:08 General View @ | LoaawG | ¥ |
44 |13/08/19 14:08 | General View © | Load PG | W |
E§ 13/08/19 }4:63 General View @ | Load »G | IZ£
46 |13/08/1914:08 | General View © | wars @
if_?_ |13/08/19 14:08 [Gaunl View — i | e | Load JPG I.Qi_
nucumuntam o 1p. page Y| ¥
[Ne IFmaln?Fd on TMS1G Insurance (Singapore) Pte. Ltd. (HQ) g |Thumh1-13ii Print |
1 |01/08/18 17:20 "Email frm Jason Sim € | Loao POF
2 [05/08/19 16:48 Policy Schedule | €9 | Load PDF
'3 05/08/1917:10 | Request for survey frm Borneo Motors | €9 | Load POF |
I 4 | 05/08/19 17:10  ESTIMATE | €9 | Load PDF |
's  |05/08/1917:26 | Emall to LKK T@ | osapor ||
|6 |II]5.|'DB.f19 17:27 | COE / PARF Value B Q Load PDF | i
7 losjosp917:32  |valdbL - © | LoadroF ||
'8 |05/08/19 17:32 | Valid Road Tax €9 | Loso POF |
Lg' 05/08/19 17:43 01 GIA report (E-FILE) € | Load POF 1 1
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd {HQ} Thumbnail | Print |
|_1_ 02/09/19 10:48 __|LTA REBATE € | LoadPDF | |
(2 [02/09/19 10:48 | INVESTIGATION REPORT | €y | toadPOF | |

hitps:/isingapore.merimen. comiclaims/index, cfm?fusebox=MTRdoc&fuseaction=dsp_ docviswidomainid=1&objid=851359&extid

=312566&c0orole=44. ..
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Mearimen e-Claims
Documents Checklist
e —se—deee————————rr _'metj_“sM_T'er'_|'!

|nncuuem's CHECKLIST

| There are no document checklists mnﬁgured

9212019

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: . Handling Insurer
| Mote! Remarks are private unle=ss you show it to other parties.

MTRdockluseaction=dsp_docviewidomainid=1 &objid=851350&extid=31 J5E6&cornle=4&... 313

h[[pS.’.ﬁ'Sil‘lngDlﬂ.MBl‘imn.WWBIaim&ﬁndﬂl.Elm?qu&th=




Q22019

Tel: 6

Adjuster Report

LKK Auto Consultants Pte Ltd (coreg.No:199607128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

256-3561 Fax: 6844-8805 Email: sur@lkkaum.mm:assignmanls@lkkautu.mm

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte, Lid. Owr File No: CS/MSG19013T17/MIVFISE2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 02/08/2019
REFERENCE
Insured/Claimant: Suguna Madhavan Policy No: 1000957787
Date of Loss: 01/08/2019 Mature of Claim: oD Claim No: 230021
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: S5GZ229M
Make & Model: LEXUS ES250, 2.5 (A) Engine No: ZARF555244
Reg. Date: 19/04/2018 (Man. Year: 2018} Chassis No: JTHBJ1GG302107741
Caolour: Black Cdometer. 0 km
Engine Capacity. 2494 cc
Market Value/Mew Car Price: ~ 55155,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yas Engine Maodification: Mo  Pre-accident Condition:
DITION OF E
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above values represent the remaining fyre treads depth
cosT EJEEL&@S_ - - o Repairer's Adjuster’s } Difference le‘f"i’:_
Parls 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 0.00 0.00 0.00
- Excess (S3%) 1,000.00 1,000.00 0.00 0.00
(S5) -1,000.00 -1,000.00 0.00 0.00
+ GST 7.00/7.00% (S%) -70.00 -70.00 0.00 0.00
Nett Amount (S$) -1,070.00 -1,070.00 0.00 0.00
INSPECTION
Date of Assignment: 05/08/2019
Bormeo Motors (S) Ple Ltd (Pandan)
Date Inspected: 06/08/2019 Inspected At: 2 Pandan Crescent
Singapore 128462
Estimated Perind of Repair. 0.0 days
Adjuster:  MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This repart represents our findings af the time and place of inspection 5
any other lnbility under any other circumstancas is heraby exprassly excludsd.

fa

hll.pfs'..'-fsl|'bg|=.lpn:vra.merirnan.cur'n-fclaims.-'indax.cfm?fusabux=MTFuadju5tar&fusaaclin‘n=gan_printrp'l,&t:aseid

ted harein. Such inspection has been camied aul to the best of sur knowlodge and ability but

—B51350&extid=1125664CFID=584003914C... /5



9/2/2019 Adjuster Report

mtps:.ﬁsingapore.marimen,cum.fclaimﬁndmc.cfrn?lusaho:=MTRadjusleer&fusaac1iun=gen _printrpt&caseid=851359&extid=31 J65668CFID=58409391&C... 215




Q22019 Adjuster Report

TOTAL LOSS ASPECT

Market Value : £15%5,000.00
oMyl $35,195.00
pARF Rebate (1) ¢ 532,004.00
Quota Fremium Paid 538, 801.00
cOE Rebate (2} = £33, 756.00

Total Bebate (1) + (2} = : 565,760.00

The total amount incurred will be Market value 5155,000.00 minws Total Rebate 565,760.00 = 580,240.00
before eXcess.

In wiew of the above, Lhe wehiele is uneconomlcal to be repaired, you are advised to invite tender
for the wreck.

hﬁps;ffsingapnrﬂ.merh'nﬂn.mrMcIaimsﬂndes.clm?f|.|59I:u:n=l-l'l"I'Rad:juutﬂr&fusaactlon=gan_prinirpb&caaaid=351 350&extid=312566&CFID=584003914C. .. 35




Adjuster Report

/22019

REPAIR DETAILS

Reference
|part Source: MRM-5G Version: 1.0 (Last Synchronised: 02 Sep 2019)

Parts: 143 LEXUS ES250 2.5 (A) (Catalogue:Merimen Singapore 1.0)

\Labour:  Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGZ225M)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimale page

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.

]_

Report was unsubmitted during this print-out.

hitps:isinga pnre.maﬁn‘uen.mrrﬂclaims.findax.clm?f usebox=MTRadjuster&fuseaction=gen _primrpi&v:asaid=3513~598-e:ﬁd=31 95668 CFID=584003018C... 45




Q22019 Adjuster Report

Recommended Miscellaneous Items

There are ne new miscellaneous items selected,

Recommended Labour

There are no labour items selected.

1_ Report was unsubmitied during this print-out.

< END OF ESTIMATES >

hitps://singapore.merime n.comiclaimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen _printrptécaseid=851 3508exlid=3125666CFID=58409391&C... 55



