4/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

SIMOIVWY .
Actions

CC4/ASM19013674/Uga3q2 &
Next Step Wait for: Approve invoice

2 Aug 2019 8:49:41 AM

28 November 2019
Insured

KEE SONG FOOD CORPORATION (S) PTE.

LTD.
LKK AUTO CONSULTANTS PTE NO. 26, SENOKO WAY, 758048, Singapore
LTD (TP) 63600168

JIAMIN@AVA-INS.COM
Third Party Vehicle Damage

Vehicle Information

Incident Vehicle SKH3201U
Registration #

Make TPVD

Model TOYOTA
Service Address

NO. 26, ,, 758048

Primary Contact

Fastech Auto Pte Ltd
1 Kaki Bukit Ave 6, 417883, Singapore
67465405

Services Pending verification - Direct
Settlement

Claim Handler
ANG Richard
richard.angbs@axa.com.sg

Additional Instructions 1)Non-reporting 2) Marcus to survey

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

[ tpesoren |

NAME

I Accident Statement

TYPE SUB-TYPE

Reports &
Statement

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=130217&tab=invoices

DATE
UPLOADED

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1054383?token=9bc7980d-a0b5-4751-9d40-4f03d5eb234a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

B LKKInvoice1 (2).pdf

B LKKInspection.pdf

B LKKAdjustment1a.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK SURVEY PHOTO.pdf

[ PARF COE REBATE.pdf

[l LOD AND OTHER DOCUMENTS.pdf

I TP FINAL EST LIST.pdf

I MANDATE IA DD 17032020.pdf

I Ol EL LOA pdf

I LKK RESURVEY PHOTO.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=130217&tab=invoices

DATE
UPLOADED

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

17 March
2020

17 March
2020

17 March
2020

17 March
2020

17 March
2020

17 March
2020

17 March
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506452?token=54e3f2db-9127-415f-9cd8-32b1bf592a63&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506451?token=9125dac9-ba3c-4cba-9253-5b84c8145f72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506450?token=2d1167c0-887b-4200-98f0-d1e4dd545b1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506449?token=9345467e-945d-4e9d-8d2e-e68fb177b235&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506448?token=8decb484-eebc-458c-8ddb-2397d9884d9a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506447?token=450e898a-0656-4efb-acaa-462b5826f67d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506445?token=3c5e686b-48f7-4f09-9870-1454cb6819c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459160?token=92a2848b-e3dc-431e-b3c8-d53244dc82af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459165?token=377c0d80-eb6c-46cf-930d-0dd26cc06827&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459161?token=cfd6ab28-49fd-4d2b-b34a-5063f8801fd9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459166?token=18347da3-9c65-4ed4-8a50-f624d5ba35f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459162?token=b435a0e2-1902-4cc1-bb28-4f44e52718d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459164?token=4227c3c1-dd5e-4d7c-967f-fd8be569caf7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459159?token=043e56f2-470d-44c6-a587-26eb62aa5751&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I LKK RESURVEY PHOTO 2.pdf

I O! DL.pdf

I P2293194_NB_00001_1.pdf

i P2293194_CI_00001_0020_1.pdf

I PRI FROM WORKSHOP.msg

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=130217&tab=invoices

DATE
UPLOADED

17 March
2020

17 March
2020

2 August
2019

2 August
2019

2 August
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459158?token=3868d141-def4-43a3-911c-592849181d7c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459163?token=a273cfd4-e32e-4b5d-a685-e1596c25f02f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1045573?token=5c61a649-0565-48a3-921a-3b00d36a4f98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1045572?token=c2ec32d9-1008-4c0c-ac0a-790446b29495&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1045569?token=da9ce968-7dcb-4149-8174-24b7047a892b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

