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Date 03082019

To INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION
Attn : Motor Claim Department FAX :
Ohwner CHONG LEE YEE
AXA INSURANCE PTE LTD
Certificate No GA145437/] Accident Date 26072019
Velaele No SLH-7252-) Muake & Model TOYOTA LEXUS IS250 AUTO STANDARD HII

ESTIMATED REPAIR COST DETAILS  Excess

OTY  DESCRIPTION

11}
1

REAR BUMPER CLIP % A"

REAR BUMPER SIDE RETAINER RH Y TY%
REAR SPORTRIMRH gan ~

REAR SHOCK ABSORBER RH ¥

REAR UPPER ARM RH (INNFR) X

REAR UPPER ARM R (OUTER) X

REAR LOWER ARM RH (INNER) ¥ yra
REAR LOWER ARM RH (OUTER) X

REAR TOF CONTROL RH X

REAR STABILIZER BAR LINK RH X

0.00 Add Excess - 0,00
REPAIRER AMT(S)  SURVEYOR APP. |
- 45,00
95.50
242340 | Sfm TV

785 40

46920

412.40

475.10

384.20

195 40

24130

e ——
¥

FAGE ]

ETHOZ PROTECT PTE LTD 30 tus asos Crescont Singapors £5807% | Tet B31D BOOT | Fax 5118 B080 | www sihazomup com



ETHOZ

e 03082019
Ta INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION
Attn : Motor Claim Department FAX .
Uwmer CHONG LEE YEE
AXA INSURANCEPTELTD
Certificale No GAL45417/] Accideni Daie L 260072019
Vehicle No SLH-72824) Make & Model . TOYOTA LEXUS 15250 AUTO STANDARD HiI
ESTIMATED REPAIR COST DETAILS Excess © 000 Add Fxcess 0.00
OTY  DESCRIFTION T uEPAMERAMTY®)  SURVEVORAPP.
| REARKNUCKLE ARM RH 7 Y 984.30 |
| REAR WHEFEL BEARING RH 7 50 $52.70
Sub Totnl 1468210
Diseount 5% On Parts (36T0.23)
Special Nett ltem
I BRAKEFLUID % AN 20.00
Sub Tuotal 20,00
Labour & Mise
LABOLR TO FACILIATE REPAIR M Sov
MO CHECK AND RECONNECT ALL NECCESSARY WIRINGS Js_u-u/
PFAGE d

ETHOZ PROTECT PTE LTD 0 Susit Buios. Crescant Srgepors 658075 | Tel 6310 8000 | Fax. 0319 8080 | mwe sthciaroug com
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Dale AR2019

THOZ

PLEASE ARRANGE TO SURVEY
VEHICLE AT 30 BUKIT BATOK
CRESCENT (S 658075)

Lee Chen Sin

CLAIM DEPARTMENT
D 66547520

FAX :

To INDIA INTERNATIONAL INSURANCE PTE LTD

Attn - Motor Claim Department
Lhwnet CHONG LEE YEE
AXA INSURANCE PTE LTD
Cerficate No . GAL4543771 Accident Date
Vehicle No - SLH-72524) Make & Model

ESTIMATED REPAIR COST DETAILS  Excess

O DESCRIFTION

!.l!! Itein

REAR DOOR ] u o

REAR DOOR HINGE RH (UPPER) X

REAR DOOR HINGE RH (LOWER) X f-

REANR DOOR CHECKER RIT % {

REAR DOOEK LOCK RH \(\

REAR DOOR GLASS OUTER MOULDING RH & «~

REAK DOOR GLASS REGULATOR R ™ W/~

REAR DOOR GLASS REGULATOR MOTOR RH 7 A< -
REAR DOOR TRIMBOARD RH 7 o

ESTIMATION

FAX

26/07/2019
TOYOTA LEXUS 15250 AUTO STANDARD HII

Add Excess 0.00

REPAIRER AMT (8) SURVEYOR APp,

1 34520
75.60
7560

2a1.50
457.30
19530
26820
73510
1.312.20

P I

ETHOZ PROTECT PTE LTD i funt S Crwscut Sngapore £58075 | Ter 6319 8000 | Fan 6379 BOSO | wwi eHGEQIOLELOM



ETHOZ

[Date HroR20)09
To INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION
Afin $ Motor Claim Department FAX :
umes CHONG LEE YEE :
AXA INSURANCE PTE LTD
Cemficate No GA145437/1 Accident Date . 24072019
Vehicle Mo SLH-7252-1 Make & Model TOYOTA LEXUS 15250 AUTO STANDARD HII
ESTIMATED REPAIR COST DETAILS Excess 0.0 Add Fxcess 0.0

o DESCRIFTION REPAIRER AMT (§)  SURVEYOR APP.

| REAR DOOR HANDLE OUTER RH Y 5%~ 242.00 |

I REAR DOOR LOCK CAPF RIL & gL~ BS.30

| REAR DOOR HANDLE OUTER BRACKET Ri1 O 114,60

| ROUKER PANEL GARNISH RH r eV 755.40
10 ROCKER PANEL GARNISH CLIF X A% 45.00

I REAR FENDER RH ey RESTORE

| REAR FENDER INNER SHIELD RH ¥ ¢ 421.50
10 REAR FENDER INNER SHIELD cLIP X AN 45 00

| HEAR FENDER PROTECTOR RH  Ads =~ SE.R0

I REAR BUMPER r..f.-.:,r 054,30

PAGE :

ETHOZ PROTECT PTE LTD 10 susr Gasos Crescem Sngapors 658075 | Tei 8319 8000 | Fax: 6319 SO0 | s aihaasiaup.com



ETHOZ

[3ate DAGR20)9
To INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION

Attn : Mator Claim Department FAX
Orwner CHONG LEF YEE

AXA INSURANCE PTE LT
Cenificate No . GAL45437/) Accident Date 26072019
Vehicle No SLH-7252-) Make & Model TOYOTA LEXUS IS250 AUTO STANDARD Hil

ESTIMATED REPAIR COST DETAILS  Excess

Ty DESCRIFTION

0.00 Add Excess 0,00

REPAIRER AMT (3)  SURVEYOR APF. |

TO SPRAY PAINTING ON AFFECTED AREAS ogp | 7oV
[0 TRANSFER REAR DOGR RH FITTING ny_ﬁu’ beo
IO REMOVE & RENEW REAR UNDERCARRIAGE RH TO 13000 | Fo XA
FACILIATE REPAIR
IO CONDUCT ALL WHEEL COMPUTERISED WHEEL gt Lo
ALIGNMENT
Sub Total 21R5.00
13,216.57
Ronmarks
6&070 - L""'r"""" SUB TOTAL
GST 7.0 % 925.16
TOTAL 14,141.74
Surveyor's name ‘B“‘L“‘ W %Mf
Principals name CHOMG LEF YEF
Survey Date & Tiune Oi'/ H”/" 1 P ﬂ?}u
FAGE ]

ETHOZ PROTECT PTE LTD 30 tusst Bascn Crescont Siicacors 858075 | Tet £319 8000 | Fan E115 B0BD | wae sthozoroup com



( Fwnciganon AAGR7 )

ETHCZ

Dhate . 06/08/2019
To : INDIA INTERNATIONAL INSURANCE PTE LTD
Altn : Motor Claim Department FAX :
Owner CHONG LEE YEE
Insured By : AXA INSURANCE PTELTD
Certificate No - GA145437/1 Accident Date :  28/07/2019
Vehicle No : SLH-7252-J Make & Model :  TOYOTA LEXUS IS250 AUTO STANDARD Hil
FINAL ESTIMATED REPAIR COST DETAILSExcess . D.00 Add Excess : 0.00
O1TY  DESCRIPTION REPAIRER AMT (SRURVEYOR AMT m_'
List ltem - N N
1 REAR DOOR RH 134520 134520
1 REAR DOOR HINGE RH (UPPER) 75.60 0.00
1 REAR DOOR HINGE RH (LOWER) 75.60 0.00
1 REAR DOOR CHECKER RH 241.50 0.00
1 REAR DOOR LOCK RH 457.30 0.00
1 REAR DOOR GLASS OUTER MOULDING 165.30 195.30
RH
1 REAR DOOR GLASS REGULATOR RH : 26820 26820
1 REAR DOOR GLASS REGULATOR MOTOR | (K ifim 755,10 755.10
RH
1 REAR DOOR TRIMBODARD RH 1312.20 131220
1 REAR DOOR HANDLE OUTER RH 242 60 0.00
1 REAR DOOR LOCK CAP RH 85.30 0.00
1 REAR DOOR HANDLE OUTER BRACKET - ¢4t /i 314.60 314.80
RH

PG :

ETHOZ PROTECT PTE LTD 20 Bukit Bistok Crescent. Singagare 858075 | Tel 6318 000D | Fax, £319 8080 | wws slhozaroun com
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ETHOZ

Date ! 06/08/20149
To © INDIA INTERNATIONAL INSURANCE PTE LTD
Attn ! Motor Claim Department FAX :
Owner :  CHONG LEE YEE
Insured By : AXA INSURANCE PTELTD
Certificate No - GA145437/1 Accident Dale :  26/07/2019
Vehicle No : SLH-7252-J Make & Model : TOYOTA LEXUS 1S250 AUTO STANDARD Hil
FINAL ESTIMATED REPAIR COST DETAILSE xcess . 0.00 Add Excess - 0.00
Ev DESCRIPTION B REPAIRER AMT (SURVEYOR AMT m—|
1 ROCKER PANEL GARNISH RH 755.40 0.00
10 ROCKER PANEL GARNISH CLIP 45.00 0.00
{ REAR FENDER RH RESTORE 0.00 0.00
1 REAR FENDER INNER SHIELD RH 421,50 0.00
10 REAR FENDER INNER SHIELD CLIP 45,00 0.00
REAR FENDER PROTECTOR RH 58.80 58.80
1 REAR BUMPER 954,30 0.00
10 REAR BUMPER CLIP 45,00 0.00
1 REAR BUMPER SIDE RETAINER RH 9550 0.00
1 REAR SHOCK ABSORBER RH 755.40 0.00
1 REAR UPPER ARM RH (INNER) 469.20 0.00
1 REAR UPPER ARM RH (OUTER) 412.40 0.00
1 REARLOWER ARM RH (INNER) 475,10 0.00
1 REAR LOWER ARM RH (OUTER) 384.20 0.00
1 REAR TOE CONTROL RH 185.40 0.00

PAGE : 2

ETHOZ PROTECT PTE LTD 30 Buki Bateh Crescent. Singapore 658075 | Tat 6318 8000 | Fax: 6310 8080 | e HOGIOUR Com
Crrrpamny liegaaatan b TSI R



ETHOZ

Date : 06/09/2019

To : INDIA INTERNATIONAL INSURANCE PTE LTD

Attn : Maotor Claim Department FAX

Owner : CHONG LEE YEE

Insured By : AXA INSURANCE PTE LTD

Certificate No . GA145437/1 Accident Date  :  26/07/2019

Vehicle No . g§{H.7252- Make & Model - TOYOTA LEXUS 1S250 AUTO STANDARD Hit
FINAL ESTIMATED REPAIR COST DETAILSExcess © 0.00 Add Excess : D.00

OTY  DESCRIPTION REPAIRER AMT (SSURVEYOR AMT (S)

1 REAR STABILIZER BAR LINK RH 24130 0.00
1 REAR KNUCKLE ARM RH 984.30 0.00
1 REAR WHEEL BEARING RH 552.70 0.00
Sub Total_— 12259,00 424940
mmun( 25%  On Parts (0.00) (3064,75) (1062.35)
Special Nett lem
1 REAR SPORT RIM RH 2423.10 500.00
1 BRAKE FLUID 20,00 0.00
Suby Total 244310 S0o.00
Labour & Mise
LABOUR TO FACILIATE REPAIR 800.00 500.00
TD CHECK AND RECONNEGT ALL 35.00 35.00

NECCESSARY WIRINGS

FAGEH 1

ETHOZ PROTECT PTE LTD 30 st fratmh Crescent Singapote 50075 | Tel 610 0000 | Fas: 8319 8080 | wwe: ethazgrous com

o i gabaton lse b E AN



ETHCZ

Date D6/09/2019

To INDIA INTERNATIONAL INSURANCE PTE LTD
Attn Motor Claim Department FAX :
Owner CHONG LEE YEE

Insured By AXA INSURANCE PTE LTD

Certificale No GA1454371 Acoiden! Date 26/07/2018
Vahicle No SLH-T252-J Make & Model

FINAL ESTIMATED REPAIR COST DETAILSExcess

QTY  DESCRIPTION

TOYOTA LEXUS IS250 AUTO STANDARD HIl

D.00 Add Excess : 0.00

REPAIRER AMT (SBURVEYOR AMT (5)

TO SPRAY PAINTING ON AFFEGTED

AREAS

TO TRANSFER REAR DOCR RH FITTING

TO REMOVE & RENEW REAR
UNDERCARRIAGE RH TO FACILIATE

REPAIR

TO CONDUCT ALL WHEEL
COMPUTERISED WHEEL ALIGNMENT

Sub Total

800,00 T700.00

100.00 60.00

250.00 0.00

100.00 60.00

2185.00 1355.00
PAGE : 4

ETHOZ PROTECT PTE LTD 30 Buki Bakik Ciescent, Singapore BS5075 | Tel 5310 8000 | Fax: 6319 8080 | www ethozgiaun cam

sy Mrgali et fin 10 D100



Date

To

Attn

Owner

Insured By

Certificate No

Vehicle No

08/09/2019

ETHGCZ

INDIA INTERNATIONAL INSURANCE PTE LTD

Motor Claim Department

CHONG LEE YEE
AXA INSURANCE PTE LTD
GA14543T11 Accident Date

SLH-7252-J Make & Model

FINAL ESTIMATED REPAIR COST DETAILSExcess

'QTY  DESCRIFTION

FAX :

26/07/2019

TOYOTA LEXUS IS250 AUTO STANDARD HIL

0.00 Add Excess : 0.00

Sub Tatal

GST 7.0%

Total
Surveyor Name | RASUL - LKK TS B2 H
Dato & Time . DB/0B/2019 0:30:00 AM F
Lee Chen Sin -
CLAIM DEPARTMENT A - 8
DID : 66547520 F ] 4.
FAX: :

VR T —

REFPAIRER AMT (SBURVEYOR AMT ﬁﬂ

13,822.35 Shezo
067.56 3152.94
14,789, 5,394.99

e @ -45' a 0O (-' -rl|||'I'|' m L ‘)

€ Gy BN

PAGE 5

ETHOZ PROTECT PTE LTD w&uuﬂmmm:w:l sarmmr-;nursml 319 8000 | Fax- 6319 8080 | e #itozgmun com

e e s s la e L LT



Date : 03/08/2019 FAX :
To : INDIA INTERNATIONAL INSURANCE PTELTD
ESTIMATION

Attn : Motor Claim Department FAX :
Owner : CHONG LEE YEE

: AXA INSURANCE PTELTD
Certificate No . GAl145437/1 Accidem Date 26/07,2019
Vehicle No : SLH-7252-] Make & Model TOYOTA LEXUS IS250 AUTO STANDARD HII

ESTIMATED REPAIR COST DETAILS  Excess

ETHCZ

PLEASE ARRANGE TO SURVEY

VEHICLE AT 30 BUKIT BATOK
CRESCENT (5 658075)

Lee Chien Sin
CLAIM DEPARTMENT
DID : 66547520

0.00 Add Excess : 000

g1y DESCRIPFTION

:

REAR DOOR RH H ”

REAR DOOR HINGE RH (UPPER) X

REAR DOOR HINGE RH (LOWER) X

REAR DOOR CHECKER RH %

| REAR DOOR LOCK RH 3(_

| REAR DOOR GLASS OUTER MOULDING RH Asr #~
| REAR DOOR GLASS REGULATOR RH 7
: a
I

e R T S —

REAR DOOR GLASS REGULATOR MOTOR RH .
REAR DOOR TRIMBOARD RH 7

REPAIRER AMT (5) SURVEYOR APP.

134520
75.60
75.60

241.50
45730 ‘
195.30
26820
755.10
1,312.20 ‘

PAGE I

ETHOZ PROTECT PTE LTD 30 Bukt Batoh Crescent. Singapore 653075 | Tet 6319 8000 | Fax 6318 8080 | waw.elhozgroup.com




ETHCZ

Date - 03/08/2019
To : INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION

Attn 3 Motor Claim Department FAX :
Owner : CHONG LEE YEE -

: AXA INSURANCE PTELTD
Certificate No . GAL145437/1 Accideni Daie 26/072019
Vehicle No :  SLH-7252 Make & Model TOYOTA LEXUS 15250 AUTO STANDARD HII

ESTIMATED REPAIR COST DETAILS  Excess

0.00 Add Excess :  0.00

Ty DESCRIPTION

REPAIRER AMT(5) SURVEYOR APP.

| REAR DOOR HANDLE OUTER RH <
| REAR DOOR LOCK CAPRH £
| REAR DOOR HANDLE OUTER BRACKET RH %
| ROCKER PANEL GARNISH RH repaV”
10 ROCKER PANEL GARNISH CLIF ¥
| REAR FENDER RH /e’y RESTORE
| REAR FENDER INNER SHIELD RH ¥
10 REAR FENDER INNER SHIELD CLIP X
| REAR FENDER PROTECTOR RH Ade <~
| REAR BUMPER r..f-qf

242.60
85.30
314.60
75540
45.00

421.50
45.00
58.80

954.30

PAGE 2

ETHOZ PROTECT PTE LTD 130 8uks Batok Crescent. Singapars 658075 | et 6319 8000 | Fa 318 8020 | warw eMBLGDUR.LAM



ETHCZ

Date : 03082019
To : INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION

Attn : Motor Claim Department FAX -
Owner : CHONG LEE YEE R R

. AXA INSURANCE PTELTD
Centificate No GA145437/1 Accident Date 26/07/2019
Vehicle No . SLH-T252.) Make & Model TOYOTA LEXUS 15250 AUTO STANDARD HII

ESTIMATED REPAIR COST DETAILS  Excess

0.00 Add Excess :  0.00

aTy DESCRIPTION

REPAIRER AMT (%) SURVEYOR APP. |

10 REAR BUMPER CLIP %

| REAR BUMPER SIDE RETAINER RH Y
| REAR SPORTRIMRH ¢z «

| REAR SHOCK ABSORBER RH %

| REAR UPPER ARM RH (INNER) X

| REAR UPPER ARM RH (OUTER) X

| REAR LOWER ARM RH (INNER) X

| REAR LOWER ARM RH (OUTER) X

I REAR TOE CONTROLRH X

| REAR STABILIZER BAR LINK RH Y

45.00
95 50

2423470 | Sfa TV
75540
46920
412.40
475.10
384.20
195.40
24130 |

PAGE 3

ETHOZ PROTECT PTE LTD 30 Bukit Bstok Crescent Singapore 653075 | Tet 5319 8000 | Fax: £318 8080 | we S MOLFeLE.com



ETHCZ

Date 03/08/2019

To INDIA INTERNATIONAL INSURANCE PTELTD

ESTIMATION
Attn $ Motor Claim Department FAX .
Owner CHONG LEE YEE - a
AXA INSURANCE PTE LTD

Certificate No GA145437/1 Accident Date . 26/07/2019

Vehicle No SLH-7252-) Make & Model | TOYOTA LEXUS IS250 AUTO STANDARD HII
ESTIMATED REPAIR COST DETAILS Excess T 0.00 Add Excess :  0.00

Qry DESCRIPTION

I REAR KNUCKLE ARM RH

REPAIRER AMT (5) SURVEYOR APP.

K/ 984,30 |
| REAR WHEEL BEARING RH ‘? 552.70
Sub Total 14682.10
Discount 25%  On Parts (3670.53)
Specinl Nett ltem
| BRAKE FLUID 3 20.00
Sub Total 20.00
Labour & Misc
LABOUR TO FACILIATE REPAIR sparto | S oD
TO CHECK AND RECONNECT ALL NECCESSARY WIRINCS Jj.ﬂy
PAGE 4

ETHOZ PROTECT PTE LTD 30 Bukit Batok Crescant. Singapare 858075 | Tet 5319 8000 | Fanc €318 080 | wr eMGEgTOLR.O0M



ETHCZ

Date . 03/08/2019
To : INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION
Attn :  Motor Claim Department FAX .
Owner : CHONG LEE YEE -
AXA INSURANCE PTE LTD
Certificate No . GA145437/1 Accident Date - 26/07/2019
Vehicle No : SLH-72524 Make & Model . TOYOTA LEXUS IS250 AUTO STANDARD HII
ESTIMATED REPAIR COST DETAILS  Excess :0.00 Add Excess : 0.00
_{}T\’ DESCRIFTION | REPAIRER AMT(S) SURVEYOR APP. |
e |
TO SPRAY PAINTING ON AFFECTED AREAS 90pfs | 7oV
TO TRANSFER REAR DOOR RH FITTING 1090 | Go
TO REMOVE & RENEW REAR UNDERCARRIAGE RH TO 250410 | go
FACILIATE REPAIR
TO CONDUCT ALL WHEEL COMPUTERISED WHEEL 10ge | bo
ALIGNMENT
Sub Total 2185.00
13,216.57
Remarks:
B B
b W - L“"r""" SUB TOTAL
‘ ‘ GST 7.0 % 925.16
| TOTAL 14.141.74
Surveyor's name: (ﬂ“"& = ”f Yot ?y
Principal's name; CHONG LEE YEE
Survey Date & Time: UE'/W%“ @ ﬂ?’ﬂ
PAGE 5

ETHOZ PROTECT PTE LTD 30 8ukit 8aiok Crescant. Sngapare 658075 | Tel 6319 8000 | Fax: 6318 808G | pawiy eihozgrous.com



AN NG PARFIMMF Rahata Froin

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwner 1D Type: Singapore NRIC
Cwner ID: 493D
e D A e e T T ——
Vehicle No.: SLH7252)
Vehicle to be Exported: No
Intended Deregistration Date: 13 Aug 2019
Vehicle Make: TOYOTA
Vehicle Model: LEXUS 15250 AUTO STANDARD HID
Primary Colour: Black
Manufacturing Year: 2011
Engine No.: 4GRO752294
Chassis No.: JTHEK262205149213
Maximum Power Output: 153.0 kW (205 bhp)
Open Market Value: $39,02%9.00
COriginal Registration Date: 2% Jun 2011
First Registration Date: 29 Jun2011
Transfer Count: 1
Actual ARF Paid: $£39.029.00
e PARE RERIE DR e e e )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 28 Jun 2021
PARF Rebate Amount: £21.465.00
Entended COERehae DRGIe o o ey
COE Expiry Date: 28 Jun 2021
COE Category; E - Open Category
COE Period(Years): 10
QP Paid: $56,889.00
COE Rebate Amount: $10,556.00
Total Rebate Amount: £32,021.00

The infarmation contained herein is correct as at 13 Aug 2019

OK 50,uvV

THLPSE-ITWTL I, GOV, S5/ R VT B IO UM R D B Y Ul LD O LB RN UL Ui | R _ILETUIUSUY | |



From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Monday, 5 August 2019 11:01 AM
To: Lee Chen Sin; 'sur@lkkauto.com’; Admin-D (LKKAuto)
Ce: Pooi Chin Han Daniel
Subject: RE: ARRANGE SURVEY VEHICLE NO : SLH7252)
: 20190803101543 pdf
Attachments: 33.20190 p |63 511 [17
Nt
Dear Sir/ Mdm, vV

M et

Please conduct a survey on TP vehicle SLH7252. and let us have your report urgently.
This claim will be handied by Daruel,

*Kindly upload this survey request email fo merimen,

Thank You.

Best Regards,
Gabriel Wee

o InpIA
P INTERNATIONAL
( InsurancE
§ I @ A FD R
3 lemwnag Phr rojgims giwaw | BOT

&4 Cecil Street; #05 - |08 Bullding
Singapore 049711
Tel: 6337 6100, Ext — 248

From: Lee Chen Sin [mailto:ChenSin.Lee @ethozgroup.com)|
Sent: 05 August, 2019 10:38 AM

To: Motor Claim - Il <motorclaim@iii.com_ sg>

Subject: RE: ARRANGE SURVEY VEHICLE NO : 5LH72521

Dear Gabriel,
Kindly arrange LKK Auto Consultants to conduct survey on above mention vehicle.
Thank you.

Warmest Regards,
Lee Chen Sin

From: Motor Claim - Il [mailto:motorclaim@iil.com. sg]
Sent: Monday, August 5, 2019 10:36 AM

Tao: Lee Chen Sin <ChenSin.Lee@ethozgroup.con>
Subject: RE: ARRANGE SURVEY VEHICLE NO : SLH7252)

Dear Sir [ Mdm),



We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee
Vi MO AFrD R

b4 Cecil Streat; #05 - 108 Building
Singapore 045711
Tel: 6347 5100, Ext— 248

InpIA
[NTERNATIONAL
InsurancE

From: Lee Chen Sin [mailto:ChenSin.Lee @ethozgroup.com]
Sent: 03 August, 2019 10:35 AM

To: Motor Claim - lll <motarclaim@iii.com.sg>
Subject: ARRANGE SURVEY VEHICLE NO : SLH7252)
Hi,

Kindly arrange survey on above mention vehicle.
Your insured vehicle number : SHC1094L

DOA : 26.07.2019

Thank you.

Warmest Regards,
Lee Chen Sin
Mator Claims Operations

ETHOZ

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

DID: 6654 7520 | FAX: 6654 7542 | Mobile: 8822 8339
www.ethozgrou

fRinB* Ik

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before

2



opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.,

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
10 your system.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be

3



intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



ETHOZ

WITHOUT PREJUDICE
Final Settlement
Your Rel : SHCI1094L
Our Ref : SLH7252)
Date : 307102019
INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET. #(4 / #05
The Concourse
Singapore 199555
Altn sMOTOR CLAIM DEPARTMENT
Subject ACCIDENT INVOLVING VEHICLE NUM: SLH7252), SHC 10941 ON

26/072019 AT JURONG WEST ST 52

Dear Sir’ Madam,
We refer to the above matter.

Enclosed herewith duly signed Discharge Voucher, Letter of Authorization and Final Invoice for your
necessary action. Kindly forward vour cheque amount of $5,272.00 made payable to ETHOZ Protect
Pte Ltd being full and final settlement.

Thank vou.

Yours faithfully,
| ;.,.?Ir’ y/r -
L
Joyee Choo
CLAIM DEPARTMENT
DID: 6654 7920
FAX : 66354 7540
EMAILL : joyce.choo@ethozgroup.com

ETHOZ PROTECT PTE LTD 30 ukn 8atok Crescent. Singapore 858075 | Tel: 6319 8000 | Fax: 8319 BOBD | warw £510250000 com
Company Regsraion Mo 1951001038



CHONG LEE YEE

BLK 440C BUKIT BATOK WESTAVE 8

#10-743

SINGAPORE - 653440

TAX INVOICE

ETHCZ

Tax Invoice  : WS 1909/0PR0O205
Invoice Date : 13-Sep-2018

Ref. No. : 18071516

GST No. : M2-0057587-3

VEHICLE NO. : SLH-T252-J
ACCIDENT DATE : 26/07/2018

a
MAKE & MODEL : TOYOTA LEXUS IS250 AUTO STANDARD HID

Page 1
HIEUU

Description Qty  UnitPrice(SS)  Amount (S§)
BEING REPAIR COST FOR THE ABOVE VEHICLE 4,000 .00
T% GST 2B80.00
Total (S$) 4,280.00

EACE
CHEQUE SHOULD BE CROSSED AND MADE PATYABLE TO ETHOZ PROTECT FTELTD CONTALCT JOYCE CHOO

oD BG4 TR0
B recaipd will b iwos LT 3 VR

Fiu
Compuinr generatesd docurmeni fn sigrmues reguinsd

PLEASE DETACH AND ENCLOSED WITH PAYMENT Clumtumers Ciigy

Ploass to nol siapis Pleass write your Invooe Mo on ihe ek of your chague
Customar Name : CHONG LEE YEE
Roference. No. ;18071516
Tax Invoice : WS 1809/0PRO205 ETHOZ PROTECT PTE LTD
invoice Date 1 13-Sep-2019 30 BUKIT BATOK CRESCENT
Imvoice Amount ;5% 4.280.00 SINGAPORE 858075
Payment Due Date  : 13-Sep-201
Cheque No.

ARG 0TI



ETHOZ

WITHOUT PREJUDICE

Letter of Demand
Your Ref : 9UMe
Our Ref  © OPRZ60TZ019TP-10314 L HAIE
Date (3092019

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET, #04 / #05

108 BUILDING

Singapore - 049711

Attn : Motor Claim Department

Subject ACCIDENT INVOLVING VEHICLE
26/072019 AT JURONG WEST ST 32

NUM : SLH-T252-1, SHC 10941 ON

Dear Sir/ Madam.

We would like to append our losses as follows :-

AMOUNT (8)

I. Repair Cost 4.280.00
2. Loss OF Rental (9 days ) Weokend 1 VH 1.733.40
3. Miscellaneous - S1R Fes 29.00
TOTAL 6,042.40

Enclosed :  Copies of Repair Cost Invoice. Hiring Agreement. GIA Search Invoice & GIA Report for
vour perusal and kind attention.

Kindly look into the matter and revert to us as soon as possible

Thank you,

Yours faithfully,

Jovee Choo f.} f{ e
CLAIM DEPARTMENT
DID - 66547920

I .'tlx oo -‘:‘Ir -';;l- &0

EMAIL : joyce.chood@@ehtozgroup.com

ETHOI FROTEET FTE LTD 3 Bunit Baras Credoend Sengapore ESB07S | Tel 8310 3000 | Fan 8379 8380 wew pThCIOIOUD SO0



28/07/2019

Date 3
Ta : ETHOZ PROTECT PTELTD
¥ ) 30, Bukil Batok Crescent, Singapare 58075
i ] 30, Gul Crescent, Singapore 629543
( I 22, Tampines Street 92, Singapore 328876
CHONG LEE YEE
Fraom :
(Name of Owner & Policyholder/Authorising Party**)
CLAIM YEHICLE NO.: conllleing
ACCIDENT DATE ;200772018
LOCATION : JURONG WEST ST 52
OTHER VEHICLE (5): > 10 004k
(IF ANY)
I I' hereby uthorise  ETHOZ PROTECT PTE LTD (“ETHOZ") to: -
a pruceed with the repairs (the “Repalr™) (o the above scoideni (the ~Accideni™) damaged vehicle

{the “Vehicle™), and

-

hD act as sole and principal agent 1o claim (the “Claim™) on my behalf for 1he damage 1o the
Vehicle (the "Damage™) from my insurer in question (the “Insurer™) until the Claim is
whaolly completed, settled and/or resolved. [Claim against own insurer(s)).

h. act as sale and prircipal agent 1o claim (the “Claim™) on my behalf for the damage 1o the
Vehicle SISTISOTRMSIISIMIG sustained as & result of the Accident {collectively known
hereinafter as the “Damage™) from the Third Party and/or Third Party Insurer in question
teollectively known as the “Third Parly”) uniil the Claim is wholly completed, setiled
andfor resolved. [Claim agalnst Third Party].

I confirm that ETHOZ s aulborisation shnll include without limitatian paving for all relevan
reportsidocuments, coresponding and negotiating with the Tnsurer/Third Party** mnd any other
relevant parties, enrespandence of any nature with solicitors, appointing solicitors to act in
connection with the Claim and. any or all such other tasks conceming the seitlessent, resolution
andlor completion of the Cluim;

' Where anthurising party ix wot vehicle swner and policyholder.
-

]

Fam duly authorised by the owner and pollcyheblor of the Vehicls to enter inn (hid Agresmen| with ETHOV,
on his behalf, Unless the conex utherwisg requires, any references 1o “me™, "oy, 1" and the Bike in this
Agreement shall be taken 1o mess the vehicle swner and policyholder.

Page | of 3
Q@EEEED e
e ** Delete as appropriate.



EXCEPT: -

a such mauers or asks that the lnsurenThird Pany™® andfor the law requires: me o
persanally aliend io: and
b. the due submission of the Claim 1o the Insurer (where applicable),

1 undersiand if 1 submin a claim of whur_ﬁ:r naure 1o n'rf awn |nsurer[1] W
after the Accident (g 3 ! . 1 !
claim will not or may r.l:u hc n:n:pu:d thy u-um imw

1 further confirm and accepi tha: -

4+ To the extent permitted by law: -
L 1 will indemnify and keep ETHOZ indemnified in contection with or arising
from the Cleim; and
. That notwilhstanding this Agreement or atherwise, under no clreomalances will
I (jointly or severully) in uny munner bold FTHOZ linkle for lnssesidamages af
whalever nalure nriging from or in connection with the Claim.

b. ETHOZ docs not gusrantce and nover reprosented that the InsurenThind Pary®* will
fully indemnily me lor the Damage andlor the Bepaie's custs AND, (hat 1 shall be and
comtinue 1o be liable to ETHOZ for the whole af thi Repair's cosis.

As the exient o which the InsurerThird Pany®® will indemnify me or he Rable is not conclusive,
| sgree to place n depasit of S§ (exelmding GST) for the Keopair's costs (the
“Deposit”).

! agree and accept "ETHOZ's Deposit refund policy™ I the final successful percentage of
indemmity/fcontribhutionfliability from or of the InsurerThird Pariy** in respect af the Repair's
COosLE to me s -

& 504% and below E NO REFUND
b. I D0 - FULL REFUND

I shall inforn and forward (¢ ETHOZ all correspondence and letters received by me from the
Insurer/Third Party*®, any other insurer, solicitors, governmental authorities andfor, any other
relevant party.

I shall fully co-operate with and act expeditiously on any requests by FTHOZ, panticularly the
slgninglendorsementiexecution of any “Discharge Voucher”, falling which 1 shull he lisble 10
ETHOZ for the full repuir costs und the expenses incurred (direcily or indirectly) by ETHOZ in
connection with the Claim,

| ghall not: -
& respond b comespondence and leners: and
b, negutials agree of accept any offer from the Insirer/Thind Pany®® or any ather relovant

party, without consuliation of and expressed approval from ETHOZ

X o & ...

** Dielete as apprapriate,



10. In consideration herenf including withoul limitation ETHOZ s agreeing o repair the Vehicle and
defor demanding payment of the Repair's cost), | wholly assign to ETHOZ all  proceeds of the

Claim for; -
a the Repair's costs; and
b dimage, compensation, inerest, costs (including party-to-party legal coste on 4 full

indemnily basis) and expenses (1 connection with ihe Acchdent, Repair amdfor Clabm,

which ETHOZ shall be further entitled 10 apportion in its absolute discretion with any
excess being paid by ETHOZ to me as it deems fit in fus aheoluse discretion.

1. I further confirm that payment 10 ETHOZ or 10 any person (which shall include 2 body corporale)
autharised by you to receive payment in licu shall constitute a good and effective discharge of the
puymenl obligaions by sny party of the aforesaid proceeds of my Claim And that 1 shall not be
authorived in law to receive payment.

¢ 0

Ovwner & Policyholder's Signature/Company Stung (if applicable); ort*
Authorising Party’s Signature/Company Stamp (il applicablc)

Name : CHONG LEE YEE

NRIC No.:  SB0O834030

nuiml_iun: POLICYHOLDER

Adress’ BLK 440C BUKIT BATOK WEST AVE 8 #10-743 S653440)

Signed Without Prejudica For Any Personal Injury Claim

’.I

Witness' Signature ==

Name JACKSON TEQ

MNRIC No : SraesesD

Designation: MOTOR CLAIMS SALES EXECUTIVE

Adidnes: CO 30 BUKIT BATOK CRESCENT SINGAPORE 658075

Page 3 of 3
*Tick where applicalle.
** Delete as appropriale.
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Raf: ™ wcTormrs
Clalmant Ref  sunrzss

Wel, _ ETHOZ PHOTECT ETE LT {"the workshop™) hereby confirm that well have resched an agreaemont
with the appainied Surveyor of India Interrafional Ingurance Pte Lid LK Auto Consuftants Pie Lid (nama
of Surveyor) wiln respect fo the amount clameg for S§_4soos  (repasir cosf), 55 wam (essof
whafrental), 5§ 800 (search fee), vehicle no _mwrgs  hat was damaged pursusnt 1o e acocdent which occured
On _peonp  (date) Bl _ Jusono wesT et i {location) imvalving wahicls no. _suciwed,  (insured
vehiclg). This i pursuant te the inspaction conductsd on _ Esause (date) at “the workshop'

Wel confirm tnat wefl ardam authorized by the ownsr CHOMG LEE YEE {"thes therd pasrty
clamant’) of wehice no. giirees  io makie the claim as set oul in the above parsgraph and well have Rl autharity (o settls
the maties on his/her behall in @ manner that well deem fit Wel enclose herein the letter of authority given by "the third
party clamant’

Vel further confirm that wafl will indemnify India Intemational insurance Pie Lid lor all damages, loss andior sxpense thal
they will o have already incurred in the event that “the third party claimant” after the above said sgresment iodges @
turther claim againat the former for any loss and expenses sulfered peraining o cost of repairs andior rental andlor loss
ol use pursuant to the damage to S (vehicls no ) o8 @ result of tha aocident

wmmwmwmmmmummwmwu.ﬂmmhwmmw
mluﬂhhwmmmmmuWMIWMWﬂMMﬂm
basis.

Thes agreement is subject to the apbiication of Singapons law and the Singapore Courts have exciusive jurisdiction ovee any
disputes ansing out of thi sama_

Weil authorize you to pay tha total amount of S§_sarz e 18 ETHOZ PROTECT PTELTD

WITNESS:

— L1 3)
Signed by appointed Surveyor

HName LKK Auto Consultants Pie Lid

NRIC. 1806071988

Address. SiUeAvenuel
#01-25 Paya Ubl Ind, Park 5{408933)

Deccupation

s l:I'I'n:. Lischarge Voucher applics ainly 1o be the claimant's Claim
lor his property damago and will not affect his personal




ETHOZ

TAX INVOICE

INDIA INTERNATIONAL INSURANCE PTE LTD Tax Invoice  : WS 1910/0PR0214
B4 CECIL STREET, #04 / #05 . ;
oAb Invoice Date  : 30-Oct-2018
SINGAPORE - 049711 Ref.No.  :19071516

GSTNo.  :M2-0057587-3

o 25
VEHIGLE NO. : SLH-7252-) MAKE & MODEL : TOYOTA LEXUS 15250 AUTO STANDARD HID 2500

ACCIDENT DATE : 26/07/2019

BEING 100 % SUCCESSFUL CLAIM FOR VEH NO. 5LH-T252-J
ACCIDENT ON 28/0772019 AS FOLLOWS -

REPAIR COSTS 4,000.00
LOSS OF RENTAL 900 .00
GlA FEE 2710
7% GST 344.90

EADE

CHEOUE SHOULD BE CROBBED AND WADE PAYARLE TO ETHOZ PROTECT PTELTD CONTAGT ©  JOYCE CHOO
oo BEG4 70

Mo recegd wil be Baues Mtain B319a000

Fax
Compuber genarmted docurnend na aigniune mouimed.

PLEASE DETACH AND ENCLOSED WITH PAYMENT Custsmars Copy

Fingse do not sap. Flesss wile you invoios No. on (e back of yowr chogus.

Customer Nama : INDIA INTERNATIONAL INSURANCE PTE LTD

Referance. No 118071516

Tax Involca : W5 1910/OPRO214 ETHOZ PROTECT PTE LTD
Invoice Date : 30-Oct-2019 30 BUKIT BATOK CRESCENT
Invoice Amount :5% 527200 SINGAPORE 658075

Payment Due Dato

1 30-0ct-2019



ETHOZ Group Ltd ETH{}Z

G5T NUM - M2-DOSTSBT-3
UEN 1 188104531H HA NUM : HA-178781

HIRING AGREEMENT
Vehicle No. : SLC-8511-G Make & Model : MAZDA 3 1.5 (A) SEDAN STANDARD

Hirer : CHONG LEE YEE
MRIC : S80834930 ERP Hum 1 1126579985
DoB : Nationality : SG
Address ¢ BLK 440C BUKIT BATOK WEST AVE 8 Hame 1
#10-743 Office
SINGAPORE - 653440 HP

Email : Fax
RENTAL RATE No of days : 7 Start : 28/08/20198 Return : 04/08/2019 CHARGES
Daily : S$133.00 / Day DEPOSIT Rental Payable - 5£931.00

Amounl :S51.00000 Payment Mode
CDW : NIL

RENTAL PAYMENT
EXCESS Mode
SINGAPORE : 582 .000.00

GST @ 3 556517
FUEL
Full tank premium grade fuel Amount Due : 5599617
upon retum.
Otherwise, F‘[‘muw Delivery : DRIVE OUT HQ 28/082018
v @ ; DRIVE IN HO 04/09/2018

PAI : NIL Remarks : Accident Vehical number- SLH-7252-J)

STRICTLY SINGAPORE LISE. An additional Excess of 551,000 on lop of the stipulated excess for drivers

with less than 2 years driving e or abova 60 years Of age.
DRIVER DETAILS
Name : CHONG LEE YEE NRIC : 580834930 pop
Address : BLK 440C BUKIT BATOK WEST AVE 8 Nationality : 5G

#10-743 653440 (5)

Contact Mo

HIRERS DECLARATION
We sgred 10 tha Wrrmm end conditions above and as sel oul cverlaal
0 UWe o e pEy by craslitichasge catd. el signate s heis 8
desmad & fave besn made on the sppliceble coadit card charge slip
Uipon notification thit your vehicle is ready for collection, you are Io return SLC-8511-G MAZDA 3 1.5 (A) SEDAN
STANDARD within this day. Failing which, dally rental rate of $133 ﬂfmﬂrfn:l'nﬂ'lﬂﬂﬁfd nofification,

| - |,_ d d

L, ,.'-"f’.'/ __{,-‘I
il o
- }_;{
P —— -‘.,m_'rrln'lr.l =y aTApETy SEATE : =y

) . For ETHOZ Group Lid
Hamin, Dvmgrinbon JACKSON TED
Prepared By : Lachelle Tan
Dt TEL :
FAX :

30 Bukr Bawk Crescen, Singrporne 658075 | Tel- 8318 8000 | Fax: 6318 B0E0 | www.einozgroup com




[Invoice Page 1 of 1

. GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone. +85 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Bam to Spm
RECORDS MANAGEMENT CENTRE G Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-121761
Date of Request: 2000712018 Your Ref No: JACKSON TEO (BT BATOK)
ETHOZ Protect Pte Lid
30 Bukit Batok Crescent
Singapaore 658075
Dear SirfMadam,

Date of Accident: 28/07/2019

Vehicle No: SLH72524

Place of Accident:  JURONG WEST ST 52
Involving Vehicle No: SHZ1094L

With reference to your application for the accident report, we have attached the following accident reports as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (58) aQTY |AMOUNT (58)

SHC1094L JURONG WEST ST 52 14.00]1 13.08
GST Amount 082
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or conlents and shall be under no
liability whatsoever for any loss or damage ansing out of or in connection with the reports or their images

Thank You.

This is & computer generated document and requires no signature.

For GIARMC Official use:
Date:
[¥] GIRO [ | Cash [ | Cheque

https://singapore. merimen.com/claims/index.cfm?fusehox=MTRsas& fuseaction=dsp ... 29/07/2019



[nvoice Page | of 2

. ‘ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: <65 6224 0010 Fax. +55 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

SEARCH RESULTS

Qur Ref No: GR-18-1214889
Date of Request: 26/072019 Your Ref No: JACKSON TEO (BT BATOK)

ETHOZ Protect Pte Lid
30 Bukit Batok Crescent
Singapore 658075

Dear SirMadam,

Your Search Criteria:

Date of Accident: 2672018

Place of Acadent:  JURONG WEST ST 52
Client Vehicle No: SLHT2524

With reference to your search criteria for the accident report, the following documents were found to closely match your
search crileria:

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
SHC1084L ALONG JURONG WEST ST 52 OUTSIDE BLK 524 28/07/2019 0910
Thank You

The images provided to you are taken from the onginal reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no kability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

hitne-/fetnoannre merimen comiclaimelindey cfimPPicahav=ATR cac B ficaantinm=den FENTOANT0



invoice

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

fmﬂ"' A
@ i GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles O 18-00, 5i 048580
| INSURANCE Prone 65 624 0010 Fax 05 5224 0030
ASSOCIATION Operating Hours: Monday 1o Friday S8am 1o Spm

RECORDS MANAGEMENT CENTRE

GS5T Registration No: M400017735

TAX INVOICE
Qur Relf No GR-19-121489
Date of Request: 28072018 Your Rel No: JACKSON TEO (BT BATOK)
ETHOZ Protect Pte Lid
30 Bukit Batok Crescanl
Singapore B58075
Dear SirfMadam,
Y h Criteria:

Date of Accident: 26/07/2019
Place of Accident  JURONG WEST 5T 52
Client Vehicle No SLH7252)

DESCRIPTION AMOUNT (S35)

E-File Search Fee (Public) 14.02
GST Amount 0.8
Total Amounl Due (GST Inclusive) 15.00

Thank You

This is @ computer generated document and requires no signature.

For GIARMC Official use:
Date:
[%] GIRO [ ] Cash | | Cheque

hitne//feinoamnrm marimen saminlaimefindav afim M Nicaleae =R AT e s Faaran ol ==l s NEINOT NN



Mernmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiament

| CLAIM SUBFOLDER TRACKING
Case Mot ifed Est Submitted Ad) Asmignad Ad) Bpt Agj Subenitied Ly Aaith'ed Status
| 16 Aug 2019 ﬁ;‘g" 08 $$4,000,00  5$4,000.00 Ponding for Survey
e Eaie Ady Rge_| e I’- Vm hct | Cancet Case |

Main Referance

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 15930387 1R
Maan "
Claimant: CHOMNG LEE YEE, [D: SBDAMA2ID ___|
Vehicin Reg. _ [26/07/2019 09:00 - -5%
No. SLH7252) Date of LoSS" |19 Manths and 27 Days From LTA flag Date (Man ¥r)]
Cisin Type: | TP / MCT19070673 pollcy/Cover | mcomoss (TP, Fire & Thef)
Vehicle Reg.
Palicy No.
o SHC1094L GA145437/)
(Insured): (Claimant)
Excess:
Repairer: MWMM{MIM]HMMMWLEMMEHM-TII:BEH??M‘I.
Handing |y in Tnternational Insurance Pte Ltd (HQ) - Tel- 63476100 . [Handied by Poal Chin Man Daniel]
m* AXA Insurance Fte Ltd (HQ) - Tal: 6338 7288
Adjustar: LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 .. [Handied by MOHD RASUL] .. [Final Rpt due 16/08/2019]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai |

« [I1_%G [25/09/2019): Alert - Adj Mandate Approved (5$5272.00) - SLH7252) - Claim Handler: Pool Chin H...
« [11_SG [19/08/2015]: Alert - Adj Mandate Approved (5$0.00) - SLH72521 - Claim Handler: Pool Chin Han ...

ALL ASSOCIATED TASKS™ view &l | Searth Tasks | Create New Task | comolete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Donal
Ne results.
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Menmen e-Claims

Claim Documents

*S5LH7252) (MCT19070673)
[SHC1094L]
™
CHONG LEE YEE
Jul 26 2019 9:00AM
[COMFORT TRANSPORTATION PTE LTD]
ETHOZ Protect Pte Ltd

Page 1 of 2

upiosd Documents | upad rowos | _Compose new wemer | View [View in ismar V]
Video 1 ~| B
Mo Finalized O India International Insurance Pto Ltd (HQ) || ™humbnaii |Print
1 |16/08/13 08:51 | Video - Accident IV | 0| tosdmes
Photos/Images perpege ] B
fe | Relsbel/Recrder | LEK Auto Consultants Pte Ltd (HQ) Thumbmall | Print
1 |99 12:58 | General View 0| cadrc M
7 |16/09/19 12:58 | General View 0| iws | B
3 |18/09/19 12:58 | General View 0| wawr B
4 |18/09/1912:58 | Genaral View 0D | weaws B
5 (100919 12:58 | General View B O | weews | B
6 |1m/D9/1912:58 | Genarsl View 0| edirc | &
7 |18/09/16 12:58 | Ganers! View - 0| leasws | &
B [18/09/19 12:58 | Genersl View 0| edwc |
§ |1B/09/1912:58 | General View 0| wuirs |
10 |18/09/19 12:58 | General View 0| weaws | A
11 (10919 12:56 | General View _g Lead 3rG | A
12 |1B/09/19 12:58 | Genaral View 0| eadirs | H
13 |1A/09/19 12:58 | Genarsl View 0O acwrc H
14 |18/09/19 12:58 | Genaral View 0| wawrs | &
15 |18/09/19 12:58 | General View 0 woawrs | B
16 | 18/09/10 12:58 | General View | lood G

117 |18/00/1912:58 | General View 0 losaws | B
18 |18/00/19 12:58 | General View 0 | iceatrs | B
19 |18/09/19 12:58 | General View € | woars | BA
20 |18/09/19 12:58 General View | | Loedir | B4
21 | 18/09/19 12:58 | General View Lead 1rG | BA
72 |1B/09/1912:58 | General View @ | lcadies | B
23 | 18/09/19 12:58 | General View 0| cadiec
24 |18/09/1912:58 | Ganeral View © | wedrs |
25 |18/08/15 12:58 General View 0| toadrs | A
26 |18/00/10 12258 | General View 0| aawc | A
27 |18/09/19 12:58 | Ganeral View 0D | eadwc | A
26 |18/09/19 12:58 | General View Q| adrs
25 |18/09/19 12:58 | General View 0| waaws | A
30 |18/09/19 12:58 Genaral View 0| wawra: | A
a1 |1mp0e/10 12:58 Ganeral View 0 | wawc | M |
32 |18/05/19 12:50 | General View 0| eawe | A
33 |16/09/19 12:%58 | General View 0| taswc | A
34 |16/09/19 12:58 | General View 0O | waaws | (A
15 |1A/00/19 12:58 General View @ | oo | B |
36 [18/09/19 12:58 | Ganaral View 0| weare | A
37 |1R/09/19 12:58 | General View g_ Load G | B
38 |16/09/19 12:38 | Genersl View | @ | wadre | A
3% | 18/09/1912:58 | General View 0| weawrs | B
40 [18/09/1912:58 | General View 0 | wade
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Page 2 0f 2

video (1perpage [v] B
Mo | Fnaliged On India International Insurance Pte Ltd (HQ} W{'Eﬂj
‘41 |18/091912:58 | Genersl View Q| wuws | B
la2 |18/09/1912:58 | Ganeral View 0| eaws | B
43 |18/09/19 1258 | General View 0 cws | B
24 | 18/09/19 12:58 General View | weows | &
a5 |18/09/19 1258 | General View 0| sdic | B
46 | IWTS19 1256 | General Yiew g load G | &
47 |18/09/19 12:58 General View 0| wews B
48 |18/09/19 12:58 | Gonersl View 0 | weaws | B
29 |10/09/19 12:58 | General View 0| wews M
(50 |18/09/1912:58 | General View Q| wedwc | M
51 |1009/19 12458 General View _g Load 1pG | EA
51 | 18/09/19 12:58 General View I O | weers | A
51 [18/09/19 1258 | General View 0| eews | &
Documantation [oeroage o] &
Ne | Relabel/Reorder | LKK Auto Consultants Pto Ltd ! Thumbnall | Print
1 |DS/0B/19 1713 | TP ESTIMATE + TP GIA REPORT _Ig Load PDF |

2 | 05/08/19 17:13 | ACKNOWLEDGEMENT EMAIL TO III DD 05.08.2019 Load POF |

3 |14/D8/19 19:45 | TP ESTIMATE - MARKED Load POF |

4 | 1B/09/1912:59 | LOD AND OTHER DOCUMENTS Load POF |

5 |200919 11:14 | RENTAL RECEIFT Load POF

& |230%19 11:14  |LOD Load PO

7 |709/19 11:14 | GLA SEARCH Load POF

B |DB/311/19 10:39 | WORKSHOP INVOICE L.oad FOF

9 |D8/11/19 10:39 AUTHORISATION TO ACT FORM s Load POF

10 |08/11/19 10:39 DISCHARGE VOUCHER Load POF

Ne | Finailzed On Indla International Insurance Pre Ltd (HQ) Thumibnall | Print
! |0&/08/19 08:51 | Singapore Accident Statemant Load POF

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checkhists configured.

mesat | Save | m-t;[‘

= LEK Consultants Pte Ltd (HO)

Show Remarks To: L] Handiing Tnsurer

Note | REmarks sr DriVEtE unimss veu dhew 8 i sther partmel.
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreq ne 1sse071s8r:

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/118013B66/R1GA302

Date: 08112018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No MCOMO0D15
Claimant ;
Vehicle No : SLHT252) Insured Vehicle No : SHC1084L
Date of Loss: 26/07/2018 Nature of Claim: TP Claim No: MCT18070673
P Fl Vi
Reg No: SLH7252J
Make & Model LEXUS 15250, 2.5 STD (A) Engine No: 4GROT522094
Reg. Date: 29/06/2011 (Man, Year: 2011) Chassis No: JTHBK2622051498213
Colour Black Odometer; 122070 km
Engine Capacity. 2500 cc
Market Value/New Car N/A
Price
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Madification: Ne Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 245/45Z R17 Rear Tyre Size: 245/45Z R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values regresent the remaining hre treads depih
COST OF CLAIMS Repairers  Adjuster's  Difference  Diff %)
Parts 11,031.58 3,687.05 7,344 53 66.58
Miscellaneous llems 0.00 0.00 0.00
Labour 2.185.00 1.355.00 830.00 3799
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 13,216.58 5,042.05 8.174.53 61.85
Approved Total (Overridden) {S§) 4,000.00
{8%) 13,216.58 4 000,00 9,216.58 68.73
+ GST 7.00/7.00% (S8) 82516 280.00 64516 69.73
Nett Amount {S§) 14,141.74 4,280.00 9,B61.74 69.73
+ Car Rental (9.0 x $$107.00/day) (8§) 863.00
+ Doc/Search Fee (S5) 29.00
Nett Liability (S5) 5,272.00
INSPECTION
Date of Assignment: 05/08/2018
Date Inspected; 05082018 Inspected AL ETHOZ PROTECT PTELTD
30 Bukil Batok Crescent
Singapore 658075
Estimaled Period of Repair: 6.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/11/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Chong Pul Lin

WNOTE: This repovt mpressnts our findings at the time and place of inspection stated hersin. Such inspoction has been camed out o ha best of our
knowhedge and ability but any offer Nabiity uader any other circumstances i heeby sepressly excludsd
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Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Sep 2019)

Paris: 143 LEXLUS 15250 2.5 STD (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominaled Standard List)
Print Code: [(Unsubmiited. no pnnt-code for SLH7252.))

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

i_F_urthrnr Info: Itemsivalues not in reference calalogue are prafixed with an asterisk *.

| N

Recommended Parts

No. Qty Part No. Particulars Condition Repairar's Amount

1T 1 *REAR DOOR RH Bent 1,34520FL "1,34520FL
2 1 *REAR DOOR HINGE RH (UPPER) Serviceable 75.60FL *-FL
a1 *REAR DOOR HINGE RH (LOWER]) Serviceable 75.60FL *-FL
4 1 *REAR DOOR CHECKER RH Semviceable 241,50FL *-FL
5§ 1 *REAR DOOR LOCK RH Serviceable 457 30FL *-FL
8 1 *REAR DOOR GLASS OUTER MOULDING RH Necessary 185.30FL *185.30FL
7 1 *REAR DOOR GLASS REGULATOR RH Bent 268 20FL *26BZ0FL
g8 1 *REAR DOOR GLASS REGULATOR MOTOR RH  MNecessary 755.10FL *755.10FL
a 1 *REAR DOOR TRIMBOARD RH Cracked 1,31220FL *1,31220FL
10 1 *REAR DOOR HANDLE OUTER RH Serviceable 242 B60FL *-FL
1" 4 *REAR DOOR LOCK CAP RH Serviceable B5.30FL *-FL
12 1 *REAR DOODR HANDLE OUTER BRACKET RH Cracked 31460FL *314B0FL
13 1 *ROCKER PANEL GARNISH RH Repair 75540 FL *-FL
14 10 *ROCKER PANEL GARNISH CLIP Mot Necessary 45.00FL *-FL
15 1 *REAR FENDER RH (NPA) Repair 0.00FL *FL
16 1 *REAR FENDER INNER SHIELD RH Serviceable 421 50FL *FL
17 10 *REAR FENDER INNER SHIELD CLIP Mol Necessary 45.00FL *-FL
18 1 *REAR FENDER PROTECTOR RH Necessary 58.B0FL  *58.B0FL
1 *REAR BUMPER Repair 954 30FL *FL
20 10 *REAR BUMPER CLIP Not Necessary 45.00FL *FL
21 1 "REAR BUMPER SIDE RETAINER RH Serviceable B5.50FL “~FL
2 1 *REAR SPORT RIM RH Scratched 1.817.33FS “500.00F5
23 19 *REAR SHOCK ABSORBER RH Serviceable 755.40FL ~FL
24 1 *REAR UPPER ARM RH (INNER) Serviceable 469.20FL “-FL
25 1 *REAR UPPER ARM RH (OUTER) Serviceable 412.40FL *-FL
28 1 *REAR LOWER ARM RH(INNER) Serviceable 47510FL *FL
27 1 “REAR LOWER ARM RH(OUTER) Serviceable 384.20FL “-FL
23 1 *REAR TOE CONTROL RH Serviceable 195.40FL “FL
20 1 *REAR STABILIZER BAR LINK RH Serviceable 241 30FL “FL
0 1 *REAR KNUCKLE ARM RH Sernviceable 884.30FL “FL
3l 1 *REAR WHEEL BEARING RH Serviceable 552.70FL *-FL
2 1 “BRAKE FLUID Mot Necessary 20.00FS *-FS

F=Franchise parl S=Spchiatt L=ListiemDisc

Sub Total (S§) 14,096.33 4,749.40
- List Itam Discount on L Items 25.00/25.00% (S88) 3.064.75 1.062.35
Total Parts (S8) 11,031.58 3,687.05

Report was unsubmitted during this prini-out. |
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellansous items selocted

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO FACILITATE REPAIR New BO0.0O 500.00
2 TOCHECK AND RECONNECT ALL NECESSARY WIRINGS  New 35.00 3500
3 TO SPRAY PAINTING ON AFFECTED AREAS New 600.00 700.00
4  TO TRANSFER REAR DOCR RH FITTING New 100.00 60.00
5 TORMEOVE & RENEW REAR UNDERCARRIAGE RH TO New 250.00 0.00
FACILITATE REPAIR
8 TO CONDUCT ALL WHEEL COMPUTERISED WHEEL New 100.00 60.00
ALIGNMENT
Gross Labour Cost (5§) 2,185.00 1,355.00

[_ Repori was unsubmitied during this print-out.

< END OF ESTIMATES >
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