7/30/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9MOIW2Y X
Actions
Reference CC4/ASM19013663/T1ga3q2 & Incident Vehicle  SE200M
Next Step Wait for: Approve invoice Registration #
Loss Date 27 July 2019
Report Date 5 Aug 2019 9:55:36 AM
Model X5-3.0 XDRIVE35! (A)
Request Date 5 August 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
KAMIS JUANAH BINTE
Type of Loss Third Party Vehicle Damage BLK 226B COMPASSVALE WALK, #10-321,
542226, Singapore
Services Pending verification - Direct kecub i
Settlement ecubung@live.com.sg
Claim Handler
TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions NON-REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1 (2)-AC2005302.pdf Invoice 30 July 2020

expense

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=129982&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654587?token=c62d7f3b-c205-453c-8206-7b16e34234b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/30/2020

AME
ﬁ RENTAL RECEIPT.pdf

B LKKInspection.pdf

B LKKAdjustment1a.pdf

I GIA SEARCH.pdf

I AUDATEX FEE.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I MANDATE IA DD 16012020.pdf

[ GIA SEARCH INV.pdf

[ LKK SURVEY PHOTO.pdf

I RENTAL INVOICE.pdf

I AUDATEX INVOICE.pdf

I TP FINAL EST LIST.pdf

F6PEs / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE
Others

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

BIFHEIBTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=129982&tab=invoices

DATE
BeLRAPED20

30 July 2020

30 July 2020

30 July 2020

30 July 2020

30 July 2020

30 July 2020

30 July 2020

16 January
2020

16 January
2020

16 January
2020

16 January
2020

16 January
2020

16 January
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654582?token=34448d5f-b521-4339-94d3-decaf089ca04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654581?token=8b3368b6-91d4-4754-9bda-4249023215cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654580?token=0f11489d-e2d0-479c-a6c2-fedbb41cc958&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654579?token=810b3e25-f06c-4a60-8e6a-8c23edb5f8b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654578?token=41b4d100-1b80-4e0f-9b9f-1527cb5131ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654576?token=cdc5735b-1782-43d6-b973-1bb82e161252&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654575?token=b8a74b94-b923-4d1b-bc3f-6247772be075&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654574?token=2668feb6-9239-44ea-9e4f-4fd0ec4f7a26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1352959?token=be54a361-eb42-41c2-8167-c41903c94a5c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1352955?token=edbe13ba-d93e-4778-95b4-8714c6345da3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1352957?token=784afbc0-05b2-4f10-bbf2-8d01648f3ea7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1352961?token=0852b35f-7b3a-4821-a769-f4663565555b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1352954?token=c3833726-55ea-435e-a957-8d5f24c350da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1352963?token=c76b6985-5278-4880-9ec4-11269ea8800a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

I PARF COE REBATE.pdf

I LOD.pdf

[ LKK RESURVEY PHOTO.pdf

I TAX INVOICE.pdf

& TP AVF REAR VIEW (convert-video-online.mp4

[ TP ESTIMATE - MARKED.pdf

TP - IApdf

[ SE200M TP GIA.PDF

I FBL423B Ol GIA.PDF

I EMAIL TO OI - OINR.pdf

IR LETTER TO INSURED NON REPORTING.pdf

I TP PRI EMAIL FROM WORKSHOP WITH

ESTMATE.msg

TYPE

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Videos

Estimate / Quotation

Assessment

GIA Report

GIA Report

Policy Holders / Insured

Policy Holders / Insured

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

TEO Kitty

TEO Kitty

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=129982&tab=invoices

DATE

UPLOADED
16 January
2020

16 January
2020

16 January
2020

16 January
2020

30 August
2019

23 August
2019

22 August
2019

14 August
2019

14 August
2019

6 August
2019

6 August
2019

5 August
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1352960?token=ec5f34db-4634-4407-b5e0-3eefce6c67d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1352958?token=02f8481b-c0bf-439c-bdfb-f04f5ecaa314&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1352956?token=f2848b64-0653-4041-b5b9-7612b3903679&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1352962?token=55b25e8a-1cff-4a83-b2c5-004075862183&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1100240?token=2bcc54d6-4637-4979-ad34-00d271146f06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083928?token=e262422e-e5e3-4311-b85a-870146f0744c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1081856?token=4e00a962-4b1a-4d40-a02e-486ef70f830b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1062963?token=f2c7b470-753e-43ab-b201-55cf174b16f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1062962?token=760e3842-c020-47e7-944e-8f5be0cac7fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051915?token=c54837ec-5239-4fc1-9356-f1f6cd50d51e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051904?token=b212e72d-ef81-42c2-bfd2-dc45e08efdf3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1048526?token=980f5a82-89ed-48c1-8cbb-7a2697647648&portalRoute=/claim-portal/html/ServiceRequestDocumentError

