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COMFORIDELGRO

ENGINEERING
OurRef : CC18070756/ SHA 279M (KS/(st)
ComfortDeiGro Engineering e Lid
Date : 19-Aug-19 !
CDGE Taxi Clasms Dept
ERGO Insurance Pte. Ltd. 58 Loyang Drive 4th Fir
5 Temasek Boulevard Singapore 508959
#ﬂ4—ﬁ1. Sunlec Tﬂ"ll'-'El' 5 Workshops
Singapore 038985 WITHOUT PREJUDICE e
Attn : Motor Claims Department Bigupae 57
Dear Sir Loyary
ACCIDENT INVOLVING OUR TAXI SHA 273M YOUR INSURED GBH2B74R I
We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor Vehicle No -

SHA 279M which was involved in the captioned accident with your insured vehicle.

The vehicle owner and the taxi driver concemned have requested and authorized us to s
assist them in presenting their claims against the party responsible for all applicable 0 LR Fosd 2
matters arising from the damage to the vehicle. s

As the accident was caused by the negligent act of your insured driving . GBH2874R
we are submitting this claim for your consideration on behalf of the claimants

Senoko

Sungol Kadut

TAXI OWNER'S CLAIM Kadut ¥
1 Costof Repair $ 2,183.50 g
2 9 - dayslossof Rental @ $ 11267 perday $ 1,014.03 'y RTRRPIN, reivs'
3 Survey Report Fees  (Surveyed by M/s LKK ) $ - Singabore THBTEZ
4 LTA Search Fees $ 7.48
5 GIA/ Police Report Fees $ -
& Towing / Medical / Transporation Fees S -

SubTotal: & 321502
HIRER'S CLAIM
7 9 dayslossoflncome@ $ 80.00 perdays $ 720.00

Total Claims : § 393502
We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 7 pos.
b) LTA searchslip/s of : GBH2874R
¢) GIA/ Police reports of . SHA 278M

d) Letter of authority from owner / hirer / operator
[ X ) Photocopiefs of Accident Scene Phatols ( ) Certificate of Insurance
{ ) Witness statement ( x ) Renlal Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the setllement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Kazali j Selahudin

CDGE Taxl Claims Department

Tel 6214 8736 Fax: 6214 1843 Email ;| kazali@cdge.com.sg

This is a computer generated letter. No signature is required
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Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Monday, 19 August 20719 5:31 PM

To: NLTVEHICLE@GMAILCOM

Subject: ACCIDENT INVOLVING GBH 2B74R & SHA 279M ALONG/AT TPE TOWARDS

CHANGI AFTER PUNGGOL EXIT ON 29/07/2018

Our Ref: CC4/EGI19013657/K1db3
19 AUGUST 2019

NLT VEHICLE SERVICE PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING GBH 2874R & SHA 279M ALONG/AT TPE TOWARDS CHANGI AFTER PUNGGOL EXIT ON
29/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, ERGO Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SHA 279M against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jale@lkkauto.com | fax: 6741-4108

Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408633)
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ALONG
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Taxi Mumber

LETTER OF AUTHORISATION
[NAF / PAF)
| 40 SHA279M , GBH2874R
TPE(PIE) BF PUNGGOL EXIT

SEAH KIM WATT ALAN Hirer) MRIC No.:

ONG YDKE TONG

SHAZ?IM

harsty authoriss ComfartDelGro Engineering Pte Lta(CDGE)

(Relief] NRIC No.:

S57103749E

SHXX201I

Page 1 of |

ON 29-Jul-19 15:00

1. To submit my/our claims for damages, costs and axpense, including loss of Income, loss af rantal,
medical fae and legal cosis.

(2

agalnst third party {excaplt persbnal injurias and madical claims).

3. Tosign ODischarge Voucher on my/our behalf.

To have absalute discretion to agres to any ssttlement ar compensation amount In respect of myfour daim

4. To acoept any payment (cdam proceeds) in respect of the caim against third party and payment by cheque

shall be farward directly to COGE In accordanca with CDGE's instruction and made In favour of

"ComfortDelGro Engineering Pte Ltd".

Date

Mame of Hirer
Hirgr MRIC

Address

Contact Mo.

Mame of Relief
Belief NRIC

Addrass

Contact No.

29-Jul-2019

SEAH KIM WATT ALAN
SHAXXTA9E Signature !

&

257 YISHUN RING ROAD #08-1023
760257

94518912

ONG YOKE TONG
SHXXN2011 Signatures :

411 YISHUN RING ROAD 04-1811
760411

96168692
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ComforiDelGro Engineering Pre Lid
A member of COMPORYOEL (50 ACCODUNT No INVOICE No AMOUNT BANK/CHQ No

Head Office
20% Braddell Road

Singapore 579701

Kindly note that no receipt shall be lssuad unless requesiad
CUSTOMER'S COPY




Our Ref: CC19070756
L- GityCab

Date: 07 August 2019

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 29/07/2019 @ 16:00 hrs
ALONG TPE(PIE) BF PUNGGOL EXIT
INVOLVING GBH2874R

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHA0279M (the
“Taxi"). The Taxi was hired to SEAH KIM WATT ALAN IC NO SXXXX749E a
registered hirer-operator of CityCab Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $112.67 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Manager, Fleet Safety

This is a computer generated letter, No signature is required.

383 Sin Ming Drive Singapore STS7T17 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Enquire Vehicle Insurance Details

ol b hin Mg Lrve bade Diabes Tige il 5 | Pk ICc TN T Cd L OMERTy Name
GEHIOV4AR 29 Jul 2019/ 1&:00:00 Successhul MO3 ERGO INSURAMCE PTE LTD.
Previous OK
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Jia Le (LKK Auto)

From: vy Yong <ivy.yong@ergo.comsg>

Sent: Tuesday, 12 November 2019 3:15 PM

Tao: Jia Le (LKK Auto); Pauline Soh; Phoebe Xie

Cc Admin A; ERGO Insurance Pte. Ltd. (Claims Department)

Subject: RE: PRS |IRO SHA279M | Ol - GBH2874R | DOA: 29/07/2019] ERGO REF:
CDMCG19001374/PX/|c

Attachments: 279 _001.pdti

Hi jia Le,

Approved

Data Classification: Confidential, C3

Warmest Regards
vy Yong
ERGO Insurance Pte. Lid

5 Temasek Boukevand. #04-05 Sdniec Towat Five
Singapon: J3EE85

sl «f(5 BEFD G157

iy yongiergo com.sg

ERGO

ERGO m one of the major insurance groups n Gemany and Ewope. Worldwide, ERGO i representad m mode than 30 countnes and concentrates
Europe and Aza ERGO & pan of Munech Re (Group). one of the woeld & leading risk camen
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EMAIL DISCLAIMER

The infarmation comained in this email communicotion is confidentinl. You should only read, disclosa, re-transmit. copy. distribule. act in reliance on or
commarcializs e information if you are authorzed 1o do so. If you are not the intended recipiant of this emall communication, please notify the sender by
replying (o the email and destroy any electronic o paper copy of this message

Any views exprssad in this emall communication are those of the individual sender. ERGO Insurance Pte. Lid. does not represant, warmant or guarantes
that the Integtity of this communication has bean maintained or that the commimnication is fres of ermon. vires of inferference:

ERGO Insurence Plo. Lid asserts copynght in respect to ths emall including any attachmant. Mo pasrt may ba reproduced by any process or for any
purpose without prior writlen penTission

Tril MEssngn AmG (11 FTRCTUTEATE @5 TonioomER . MIRNoRG anfy for e nErneg aooreese. amd ey D preeinged T',':II Wa Nl e nSanimed et you
1 I et dinclose. distitiyie . copy OF Lse tey commmmunication I you e el the intended reciant, pleess notly the sender by ridlien sl and delels this mosecge
By Opereng any atachment 0 thes Message, you agme 1o accopt tho nak Mt & may CoMEn & v of demmgang code. and yos agres that ERGD Insemmce e L1 will
abis bor vy loEs janapd hesetry —alse

From: Jia Le [LKK Auto) [mailtoiale@lkkauto.com]

Sent: Tuesday, 12 November 2019 3:10 pm

To: Ivy Yong <ivy.yong@ergo.com.sg>; Pauline Soh <pauline.soh@ergo.com.sg>; Phoebe Xie

<phoebe xie@ergo.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>
Subject: RE: PRS IRO SHA279M | Ol : GBH2874R | DOA: 29/07/2019| ERGO REF: CDMCG 12001374/PX/jc

Hi vy,



We have offered 6.5days (3days recommendation for repair +1Sunday + 2.5days PRS) to TP. However, they insisted
to request for 8days due to delay arranging for survey.

Kindly let us have your approval/instruction.

Thank you.

Best Regards,

Chan Jia Le | Case Handler

LEK Auto Consultanis Pte Lid

Phone: 6749 5792 | emul; Jigle@lkkauto.com | fax 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: lvy Yong [mailto:ivy.yong@ergo.com sgl
Sent: Thursday, 24 October 2018 5:15 PM

To: Jia Le (LKK Auto); Pauline Soh; Phoebe Xie
Cc: Admin A; ERGO Insurance Pte. Ltd. (Claims Department)
Subject: RE: PRS IRO SHA279M | Ol : GBH2874R | DOA: 25/07/2019| ERGO REF: COMCG150013 74/PX/|c

Hi Jia Le,
Please proceed.

Thank you

Data Classification: Confidential, C3

Warmes! Regards
lwy ‘r'n:,ﬁg
ERGO Insurance Pte. Ltd.

L Tomasak Baulevard. #0£-02 Suntec Towst Frva
Sigapaie QIEUAE

DI, =55 6E2R 9157

| ERGO

ERGO s pne o (ha major nsurance groupes in Ganrany and Europe Woilthide ERGO i represented in mars than 30 countias and concentratas
an Europe and Asia ERGO i pan of Munich Re [Group). one of the wolld s [@ading risk carmsrs
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'EMAIL DISCLAIMER

The information contained in this emal communication s confidental You should only resd, disciose, re-transmit, copy, distribute, act in relance on ar
|commarclalies the information il you sre authorized to do so || you are not the intended recipient of this emad communication. pleass nolify the sender by
|replying to the email and destroy any alectronic or papar copy of fhis message

|y views expressed in this email communication are those of the mdividual sender. ERGO Insurance Pte. Lid does nol represant. warmant or guarnnies
[theat the integrity of his communication has been maintained or that e communication is free of amors. virus or mierference

ERGO Insurance Ple. 10 asserts copyrighl in mespect 1o this emall including any attachment. No part may be reproduced by any process of fof any
purposa wilhoul pror witlan pamuission
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From: Jia Le (LKK Auto) [mallto:Jiale@|kkauto.com)
Sent: Thursday, 24 October 2019 4:02 pm

To: Ivy Yong <ivy.vong@ergo.com.sg>; Pauline Soh <pauline.soh@ergo.com.sg>; Phoebe Xie
<phoebe.xie@ergo.com.sg>
Cc: Admin A <admin-a@Ikkauto.com>; ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Subject: RE: PRS IRO SHA279M | Ol : GBH2874R | DOA: 29/07/2019| ERGO REF: COMCG19001374/PX/jc

Dear Sis/Madam,

We received the video footage from Third Party, it shows that Ol attempted to change lane from lane 3
when TP drove pass him suddenly swerved back to lane 3 causing collision.

We are view that the liability is not in insured favour and will proceed to settle with TP.

Hest Regards,

Chan Jia Le | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51. Pava Ubi Industmal Park, Ubi Avenue 1, #oz-25 | S{4nBe33)

From: Shu Pel (LKKAuto)

Sent: Monday, 5 August 2019 6:13 PM

To: 'ERGO Insurance Pte. Ltd. (Claims Department)’

Ce: Admin A; 'Survey Report (ERGO Insurance Pte. Ltd.)'; Jia Le (LKK Auto)

Subject: RE: PRS IRO SHA279M | Ol : GBH2874R | DOA: 29/07/2019| ERGO REF: CDMCG19001 374/P¥%/jc

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SHA 279M at M/s ComfortDelGro Engineering Pte Ltd - Loyang on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Jia Le and she can be contacted at DID: 6749 5792.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupeiikkauto com | fax: 6741-94108

Bk 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D [LKKAuto) <admin-d@|kkauto.com>
Sent: Friday, 2 August 2019 3:56 PM



To: 'ERGO Insurance Pte. Ltd. (Claims Department)’ <claims@ergo.com.sg>; assignments

<assignments@| ! >

Cc: Admin A <admin-a@Ilkkauto.com>; 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.R rgo.com.sg>
Subject: RE: PRS IRO SHA27SM | Ol : GBH2874R | DOA: 29/07/2018| ERGO REF: COMCG19001374/PX/jc

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignmentsi@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park. Ubl Avenue 1, #02-25 | S(408933)

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg|
Sent: Friday, 2 August 2019 3:14 PM

To: admin-d@lkkauto.com

Cc: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.) < .Report@ergo.com.sg>

Subject: RE: PRS IRO SHA279M | OI : GBH2874R | DOA: 29/07/2019| ERGO REF: CDMCG19001374/PX/|c
Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the "Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email,

NOTE; Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmest Regards
Jeannia Cheng
ERGO Insurance Pre Lid,

lemasek Bouksvard, #04.01 Sunisc Tower Fhve
Simapoia 03ASRE
] «65 RESS D156 « 154

ERGO
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From: Chiang Liat Choon [mallto:chianglc@cdge.com.sg]

Sent: Friday, August 02, 2019 11:23 AM
To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: Re: PRS IRO SHA279M | OI : GBH2874R | DOA: 29/07/2019| ERGO REF: GBH2874R/PX/jc

Dear Sir,

PREFER LKK AUTO CONSULTANT.

Best Regards

Chiang Liat Choon

Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Dff: 62148314 Fax: 65468156

From: ERGO Insurance Pte. Ltd. {Claims Department) <clai ergo.com.sg>

Sent: Friday, 2 August 2019 10:42:11 AM

To: Chiang Liat Choon <chianglc@cdge.com.sg>

Cc: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>; vy Yong <I n D.COM.5g>
Subject: RE: PRS IRO SHA279M | O1 : GBH2874R | DOA: 29/07/2019| ERGO REF: GBH2874R/PX/|c

WITHOUT PREJUDICE
Dear Liat Choon,
We acknowledged receipt of your fax/email for the PRS request as below.

In compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor
from the list below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 JPK IP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

5



7 PS Priority Services
VAC Vicom Ltd
9 AJAX AJAX Inspection Services Pte Ltd
10 QRM Quantum Risk Management () Pte Ltd

Kindly let us have your reply on the selection of the surveyor.

Thank you.

Warmes! Regards
ERGO Insurance Pte. Ltd.

emasen Boulevarg, #02-07 Suntac Tower Five
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From: Chiang Liat Choon [mailto:chianglc@cdge.com.sg]
Sent: Thursday, August 01, 2019 2:28 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: Fw: SHA279M VS GBH2874R THIRD PARTY CLAIMS

Dear Sir,

kindly take note this is case already faxed to your side on 30/07 @1344 hrs,and yet to received
acknowledge from you.

attached herewith repair estimate and gia

Best Regards

Chiang Liat Choon

Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Off: 62148314 Fax: 65468156



From: ApeosPort-IV C5570 <sbs-singnalling@sbstransit.com.sg>
Sent: Thursday, 1 August 2018 2:16 PM

To: Chiang Liat Choon <chianglc@cdge.com.sg>
Subject: Scan Data from CDG_LO_AW_A5570

Number of Images: 11
Attachment File Type: PDF

Device Name: ApeosPort-IV C5570
Device Location:

This message and any attachments may contain confidential, privileged or proprietary information. If you are not
the intended recipient, kindly notify us and delete this message and its attachments immediately, and please be
advised that using, copying, distributing or disclosing any contents therein is not allowed. Statements pertaining to
any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its
related companies. The comments/proposals provided are for discussion purposes only and are subject to
approvals, Nothing herein shall constitute a binding agreement between the parties. Neither party shall be bound in
any way to any term or condition except as agreed in a written agreement signed by the duly authorised
representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this only if necessary.

SBS Transit Ltd [Registration No. 199206653M)

Thas massage and any alacnments may cantan conficenal, privieged of propneEany micmmabon I you sre not the intended recment, kindly nofity
u§ nnd oslate s message and &5 altachments mmodately, ant please e advisad that using, Sopyng digtribuling or disclosing BNy contants
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CamtonDelGre Engnaening Ple Lig [Registration No. 19930804 8vY]

This email has been checked for viruses by AVG antivirus software.
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