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Yourrel:  To Be Advised

Our ref: CCH/EGII9013657/K1db3 Date: 05/08/2019
The Motor Cluims Depurtment

M/s ERGO INSURANCE PTE LTD

Dear SirMaduam,

PRELIMINARY ADVICE OF VEHICLE NO. SHA279M

We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 02.08.2019

at the premises of M/s ComfortDelGro Engineering Pre Ltd _and have the following to report:-
Workshop Estimute Amount t 5% §.139.88
Revised Estimate Amount : §% 2,593.56
"Check” lItems Amount : 5% -
Marker Value : 8% -
LTA Reimbursement Value : 53 -
Nett Value : 8% -
—
Description of Damage: i 3 T~
The vehicle sustuined damages ut the ' E
N/S Body i

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



CITY CAB PTE LTD
REPAIR ESTIMATE*
VEHICLE 80 : SHA 279M

f =y

DATE JﬂfTa’lﬂ\"} 10:18

f.p!'-‘-

C

RGO

MAKE H
MODEL _ : HYUNDAI i40 lCﬂ({
| ﬂt}- Parits Description/ Labour

Rear Fender (LH) X Pp

I ype | Unit Fncr ! Amount |
§ 2171.40

/My

/

Aéfzrft

liss i= st initial estineaie b i 4 visl nepection of the above 4 [l final I

hepu
be prepared after the velucle is surveyed by a motor Surveyor appomied by the insutance company

ALty

LTh

il

Rear Windscreen Moulding & 49 s 28.30
Front Door Glass (L) - Y 228.20
Front Door Mirmor Assv(LH) - "h g 670.00
Front Door Trim Board (LH/RH) X © S 97350
Front Fender (LH)  J rfe* b3 bi63.00
Front Fender Shield (LH) ¥+~ $ 17490
Front Bumper Cover s Mg S 1,052.20
Front Bumper Bracket (LH) ¥ S 24.60
e i) do FP
SUB TOTAL S 5.986.10
LESS 20% 5 1,197.22
DISCOUNTED TOTAL S 4.788.88
Rear Fender Advertisement Logo (LH) 7 S 100,00 |Net
Rear Windscreen Sealant i = 8 46,00 [Net
Rear Door Advertisement Logo (LH) «~ #* S 100.00 [Nett
Rear Door Comfortdelgro & Apps Sticker (LH) 1 5 80.00 [Nett
Front Door Coloured Comfort Logo (LH) ~ e % 7500 |Nen
Fromt Door Advertisement Logo (LH) ~— ™ ) 100,00 |Nett
Front Fender Advertisement Logo(LH) ~~ ~ 5 100,00 [Nett
601.00
Labour Charge oo
Panel Beating . I}l‘ﬁﬁg
Spray Pamting Charge \ 1, 3p&Ti0 gr"
Wiring Charge ST | 20
Tuff Kote S\ S0 e Ay
Remove/Refix Cushion & Upholstery Rear b | 506 e
Remove/Relix Rear Windscreen Glass L] 12 X o
Remove/Refix Reverse Sensor S RO < o
TOTAL LABOUR S 2,750.00
K‘} L“ 7l (i ~/ ESTIMATE TOTAL S 8,139.88
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CITY CAB PTE LTD

REPAIR ESTIMATE* F\C( T(
VEHICLE NO : SHA 279M DATE mrmtllt} 10:18 '
MAKE : | )
MODEL ___: HYUNDAI id0 ( A if“&\
Oty Parts Description/ Labour Type | Linit Price Amount
Rear Fender (LH) X N S 217140
Rear Windscreen Moulding X 5 28.30
Fromt Door Glass (L) - 5 22820
Front Door Mirror Assy (LH) - $ 670,00
Front Door Trim Board (LH/RH) X & 073.50
Front Fender (LH)  Je r " S 66300
Front Fender Shield (LH) % 5 174.90
Front Bumper Cover s M $ 1,052.20
Front Bumper Bracket (LI} M 5 24,60
Ve~ T I S e
SUB TOTAL S 5,986.10
LESS 20% 5 1,197.22
DISCOUNTED TOTAL S 4.788.88
Rear Fender Advertisement Logo (LH) 7 $ 100,00 |Nett
Rear Windscreen Sealamt x $ 46.00 |Nett
Rear Door Advertisement Logo (LH) #7 5 100.00 |Nen
Rear Door Comforidelgro & Apps Sucker (LH) <~ § 80.00 |New
Front Door Coloured Comfort Logo (LH) $ 7300 |Nett
Front Door Advertisement Logo (LH) b 10000 |Net
Front Fender Advertisement Logo{LH) ~~ S 10000 [Nett
S 60100
Labour Charge 4o
Panel Beating § H’Hﬁﬁa
Spray Painting Charge S 1.306700 W"
Wiring Charge S 50400 | 10
Tufl Kote — ) - |
Remove Refix Cushion & Upholstery Rear 5 |54t |50
Remove/ Refix Rear Windscreen Glass S 1 20470 A
Remove/Refix Reverse Sensor s S0-M) P~
. \
TOTALLABOUR s 275000
K"' LL ([l EstvatEToraL s; 8.139.88
oot \
3 4
1743 . ﬁ
Vil
This is an mitial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company,




COMFORIDELCRO
ENGINEERING

Qur Job Ref No ¢ 305321174

Dats

ComfortDeiGr Enginesnng Pe Lig
06/08/18 £ Loyang Drive Ssgaposs 08865
B Fax: 6546 A158

FINALIZATION FORM

Ta

Alin

LKK Fax
KALVIN

Vehicle Reg No, SHA 279M 29/07/2019

The survey and eslimates of tha repairs of the above-mentioned vahicle ara as follows:-

z

2

The repar job shall bill to: ERGO GBH2BTAR

Tha finalized amouni shall be:
(@)  Spare Ports after List discount

(b)  Labour Charges

Total for Part-By-Part Repair Cost

(e) Lumpsum Repair (f applicable)
Total for Lumpsum repair cost after Less

Final Lumpsum Raepair cost $2.050.00

Estimated normal period for repairs k| working days

We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days
Thank you for yodr assistance Wa confirm the estimates and

( finalized amaunt
Ly e
Signature { \\_ e Signature

Name  CHIANG Name Jal

Tel 82148314 Date 3} em

Fax : 65468156

For Official Use Only

Document

fiem Amount Attached F;”"";ﬁ"] Remarks
Yas or No e

Rentsl Rate P/Day YES

Loss of Income Paid N

Survey Fees

LTA Saarch Fea

=

GE G [P 1=

E Owarrun

Medical Fees {on behalf
of driver, il applicabla)

Remarks




Brama Re: PRS IRO SHA2TEM | O - GRH2874R | DOA: 29/07/2018| . - Chiang Lial Choon

Re: PRS IRO SHA279M | OI : GBH2874R | DOA: 29/07/2019| ERGO
REF: GBH2874R/PX/|c

Chiang Liat Choon

Fri 2/B/2019 7123 AM

ERGO Insurance Pte. Ltd [Claims Department] <claimsi@ergocomsge

Dear Sir,

PREFER LKK AUTO CONSULTANT.

Best Regards

Chiang Liat Choon

Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Off: 62148314 Fax: 65468156

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Friday, 2 August 2019 10:42:11 AM

To: Chiang Liat Choon <chianglc@cdge.com.sg>

Cc: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>; Ivy Yong <ivy.yong@ergo.com.sg>
Subject: RE: PRS IRO SHA279M | Ol : GBH2874R | DOA: 29/07/2019| ERGO REF: GBH2874R/PX/jc

WITHOUT PREJUDICE
Dear Liat Choon,
We acknowledged receipt of your fax/email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from
the list below,

1 AlS Automaobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 1PK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

B VAC Vicom Ltd

9 AJAX AJAX Inspection Services Pte Ltd

10 QarRM Cuantum Risk Management (S) Pte Ltd

Kindly let us have your reply on the selection of the surveyor

Thank vou

hnps-Houllook office. comiowal T iem D=AAMADU NTMZMm Y ILWIyNZKNDE 1 GCOSMDgOL TNmNDg4Z THNWImM YaBGAAAAAAAGCHavPISZ (o

113



&r22019 Re: PRS IRD SHA2TEM | OI GBHZAETAR | DOA 29/07/2018| . - Chiang Liat Choan
. Warmest Regards
ERGO Insurance Pte. Ltd.

5 Temasak Boulevard 204-01 Suniec Tower Five
Singapore (38085

B ERGO

ERGO is orm of the major meurance grougs in Germany and Eutope. Worlittande, ERGO is represented in mor than 30 counines and concantrates on
Europa and Asia. ERGO (s pan of Munich Re (Group), one of the world's leading risk carmsmn

Disciavmor. Tros messpge amd A8 ANBSNMOn are confidenizal, intontad only ior the names aocresses @nd miy b prvieged. I you ame ral [P menged scipiend, you
shoula nof cipcdoss. digiribute copry ar use this communcaton, i pou are rol he imended ropienl. plesae notify e s=ndes by teturn erusl and delets thes messane By
apmimg amy allactmmand Ao ifhe message, you sgres o accopt the ek that & moy contan & vines or Semagng code, and you agres ftat ERGED insamence Pin L1a will pot be
fatte far any lous ar domage sty counnd

From: Chiang Liat Choon [mallto:chianglc@cdge.com.sg]
Sent: Thursday, August 01, 2019 2:28 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: Fw: SHA279M VS GBH2874R THIRD PARTY CLAIMS

Dear Sir,

kindly take note this is case already faxed to your side on 30/07 @1344 hrs,and yet to received acknowledge
from you.
attached herewith repair estimate and gia

Best Regards

Chiang Liat Choon

Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Off: 62148314 Fax: 65468156

From: ApeosPort-IV C5570 <shs-singnalling@sbstransit.com.sg>
Sent: Thursday, 1 August 2019 2:16 PM

To: Chiang Liat Choon <chianglc@cdge.com.sg>
Subject: Scan Data from CDG_LO_AW_A5570

Number of Images: 11
Attachment File Type: PDF

Device Name: ApeosPort-IV C5570
Device Location:

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the

hitps NNoutleok aflice comiawal? tem|D=AAMLADUNTM2Mm Y ILWIyNZKINDE { OCOSMDgOLTNmNDedZ TINWImYgBGAAAAAAM D DjevPIETO0 213



Nivitha (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Friday, 2 August 2019 3:14 PM

To: admin-d@lkkauto.com

Ce: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: RE: PRS IRO SHA279M | Ol : GBH2874R | DOA: 29/07/2019| ERGO REF:
CDOMCG19001374/PX/c

Attachments: img-801141636-0001 pdf: GBH2874R OLPDF 385pme 2 (¢l

Hi LKK, el kealvin

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”,

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmesi Regards
Jeannie Cheng
ERGO Insuranca Pte. Lid

& Termasek Baulevard #04-01 Suntisc Towsr Flve
Singaporne 038085
DID . 5568020 9150 = 1584

[ n 0 COm

. ERGO

ERGLO 18 ona of the majol itsutaince groups i Germany &hd Evrope Worltdwida ERGO s repreésentad In mor than 30 countriss and concantrites
or: Eirops and Adia ERGO & part of Munich Re (Groug), one af the work § leading rmk cames

TeesEAg= ant 1% aTlac W arE ComhoEnEl iwtered Srey SO0 Tha narmeed 3307 ## . and may e Dresgged T oyou 3w not the snienoeg recipEent yo
ion |1 you a2 noi tha itlented iecpienl ploase notily tHe sendel ty iedurn el and delete this messags
I me—agil s e Bl oF ¥ et & STUS OF Egeny] ok anl agres Mat ERGD rursroe P | b el

ol el RS0 0T any oA O CRINBgE Merwby @Eusss

From: Chiang Liat Choon [mailto:chianglc@cdge.com.sg]

Sent: Friday, August 02, 2019 11:23 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: Re: PRS IRO SHA279M | OI : GBH2874R | DOA: 29/07/2019| ERGO REF: GBH2874R/PX/jc

Dear Sir,

PREFER LKK AUTO CONSULTANT.



Best Regards

Chiang Liat Choon

Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Off: 62148314 Fax: 65468156

From: ERGO Insurance Pte. Ltd, (Claims Department) <claims@ergo.com.sg>

Sent: Friday, 2 August 2019 10:42:11 AM

To: Chiang Liat Choon <chianglc@cdge.com.sg>

Cc: Survey Report (ERGO Insurance Pte. Ltd.) <survey.Report@ergo.com.sg>; Ivy Yong <ivy.yong@ergo.com.sg>
Subject: RE: PRS IRO SHA279M | Ol : GBH2874R | DOA: 29/07/2019| ERGO REF: GBH2B74R/PX/|c

WITHOUT PREJUDICE
Dear Liat Choon,
We acknowledged receipt of your fax/email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016”, do select an assessor
from the list below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

A JPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

9 AJAX AJAX Inspection Services Pte Ltd

10 QRM Quantum Risk Management (S) Pte Ltd

Kindly let us have your reply on the selection of the surveyor,

Thank you.

Warmesl Regards
ERGO Insurance Fre Lid

Terma Bouleva NOL-01 5 £ #
L] 808!
L 54
ERGD & one af the maor mSurance grouss i Garmany and Europs Worndwioe ERGLE iepresenied In more than 10 countrsss and concenirgle
urope and Asia ERGO s part af Muneh Ra (Group) one of the world s Sading fiek carmen
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From: Chiang Liat Choon

Sent: Thursday, August 01, 2019 2:28 PM
To: ERGO Insurance Pte, Ltd. (Claims Department)
Subject: Fw: SHA279M VS GBH2B874R THIRD PARTY CLAIMS

Dear Sir,

kindly take note this is case already faxed to your side on 30/07 @1344 hrs,and yet to received
acknowledge from you,
attached herewith repair estimate and gia

Best Regards

Chiang Liat Choon

Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Off: 62148314 Fax: 65468156

From: ApeosPort-|V C5570 <sbs-singnalling@sbstransit.com.sg>
Sent: Thursday, 1 August 2019 2:16 PM

To: Chiang Liat Choon <chiang| £.Com.sg>
Subject: Scan Data from CDG_LO_AW_AS570

Number of Images: 11
Attachment File Type: PDF

Device Name: ApeosPort-IV C5570
Device Location:

This message and any attachments may contain confidential, privileged or proprietary infarmation. If you are not
the intended recipient, kindly notify us and delete this message and its attachments immediately, and please be
advised that using, copying, distributing or disclosing any contents therein is not allowed. Statements pertaining to
any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its
related companies. The comments/proposals provided are for discussion purposes only and are subject to
approvals. Nothing herein shall constitute a binding agreement between the parties. Neither party shall be bound in
any way to any term or condition except as agreed in a written agreement signed by the duly authorised
representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Enviranment Council - is committed to preserving the
environment. We encourage you to print this only if necessary.

3



585 Transit Ltd [Registration No, 199206653M]

Tnis message ang sy anachm@nts may contait cotifidential privileged or proprietany mlormatian. i you aie not the intended recipeent, kindly notify
UE and delste tha messags and s altachments immeoaiely. and please be sdwisad that using. copying. distributing o disclosing sny contents
therein i ol allowed Statements peraining 1o any matter outsite our business are not to be taken as endorsed by ComionDeiGro Corporstion
Limited of its reiated companies The commenta/proposals provided s for discussion purposes only and are subject 1o approvals MNothing haresn
ahafi conshiute a binding agresmant batween the parties Neithe: party shall be baund ih any way 1o dny term ar condilion except a5 agrmed n a
witthen agresmant sgned by the duly suthonsed mpresenatives of both parms

ComfortDeiGro « @ Green Office certified by the Singapore Environment Council - & commitied o prasasving Ihe environment, We encoursgs you
ta prnt this only i neceasarny

ComtonDeiGro Enginearing M Lid [Regetraton Mo 199508048W)

Tiis message and any anachments may confain canfidential prvileged of proprtary infarmatian. If you are not the intended recigent. kindly notify
uk and dakte this message and s attachments \mmediaiely and pisass be sdvisad That Ling Eopying. dalnbuling ar HEclosing nny contants
therein is rot alipeed Sialemants panaining 1o any matted oulside our business ara nod lo be taken as endorsed by ComtornDeiGro Carparabon
Limited oz i3 talaled companies The commentsipropodals provided are by discussion purpeses anly and are subject o approvals. Nolhng harein
shall comsfituie @ pinding agresmant Defwesn 1la parties: NMedher party shall be bound i #ny way i any lerm of condition sxcspl o agread in a
wriltan sgreemant signed by he auly authonsed momseniatves of Dolh partes

ComforDeiGib - 2 Green Office cartifivel by the Singupore Environment Councl - ls committed 1o presarving the environmant We ancourage you
1o print this only if necessary

ComfortDiiGro Enginesring P Lid [Regaishon Mo 188506048W)]




Jia Le (LKK Auto)

———————————————— e ——————— e —————

From: Ivy Yong <ivy.yong@ergo.com.sg>

Sent: Thursday, 24 October 20719 515 PM

To: Jia Le (LKK Autn); Pauline Soh; Phoebe Xie

Cc Admin A; ERGO Insurance Pte. Ltd. (Claims Department)

Subject: RE: PRS IRO SHA2T9M | O - GBH2874R | DOA: 29/07,/2019| ERGO REF:
CDMCG19001374/PX/jc

Attachments: SHAZ2TIM (290718).mp4d

Hi Jia Le,

Please proceed.

Thank you

Data Classification: Confidentfal, C3

Warmesi Regards
vy Yorig
ERGO Insurance Pre. Lid

Temasak Boulsvard #04-05 Sumec Tows: Frva
Singapare 038085
DD «+B5 &80 G197

ERGO

ERGO & one of tha mjor insurance groups in Gamany snd Ewope Worddwide ERGO & rephesaniad m mars than 30 countries and concantrates
an Eurape and Asia ERGO s pad of Munich Re iGroup). one of (e workd s ieamhng sk carmars
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repiying 1o the email and desiroy any alectronic or paper copy of this message

Any views expressed in (his emall communication are those of the individual sendet. ERGO Insurance Pte. Lid. does nol represent. warmant or guaranies
that this integrity of this communicalion has bean maintained or thal the communication & free of ermors, virus of intederence
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From: Jia Le (LKK Auto) [mailto:iaLe@lkkauto.com]

Sent: Thursday, 24 October 2019 4:02 pm

To: Ivy Yong <ivy.yong@ergo.com.sg>; Pauline Soh <pauline soh@ergo.com.sg>; Phoebe Xie
<phoebe.xie@ergo.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>
Subject: RE: PRS IRO SHA279M | Ol : GBH2B874R | DOA: 29/07/2019| ERGO REF: COMCG19001374/PX/|c



Dear Sirs/Madam,

We received the video footage from Third Party, It shows that O attempted to change lane from lane 3,
when TP drove pass him suddenly swerved back o lane 3 causing collision.

We are view that the liability s not in insured favour and will proceed lo setfle with TP,

Best Regards,
Chan Jia Le | Case Handler

LEKK Autn Consultants Pte Ltd

Phone: 6749 5792 | email: Jiagle@ lkkauto.com | fax: 6741-4108

BIk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408933)

From: Shu Pel [LKKAuto)

Sent: Monday, 5 August 2019 6:13 PM

To: 'ERGO Insurance Pte. Ltd. (Claims Department)’

Cc: Admin A; 'Survey Report (ERGO Insurance Pte. Ltd.)'; Jia Le (LKK Auto)

Subject: RE: PRS IRO SHA279M | Ol : GBH2874R | DOA: 29/07/2019| ERGO REF: COMCG19001374/PX/jc

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SHA 279M at M /s ComfortDelGro Engineering Pte Ltd - Loyang on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Jia Le and she can be contacted at DID; 6749 5792,
Thank youw

Best Aegards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | email: shupei@@ [kkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industral Park, Ubi Avenue 1, #02-25 | 5{408933)

Fram: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Friday, 2 August 2019 3:56 PM

To: 'ERGO Insurance Pte. Ltd. (Claims Department)' <claims@ergo.com.sg>; assignments
<assignments@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Subject: RE: PRS IRO SHA279M | Ol : GBH2874R | DOA: 23/07/2012| ERGO REF: COMCG19001374/PX/jc

Dear Sir/Mdm,

Thank you for the assignment.



Best Regards

G.NIVITHA

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gasignments@lkkauto.com | fax: G256-4915
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4085:33)

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]
Sent: Friday, 2 August 2019 3:14 PM

To: admin-d@lkkauto.com
Cc: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>
Subject: RE: PRS IRO SHA279M | Ol : GBH2874R | DOA: 29/07/2019| ERGO REF: CDMCG19001374/PX/jc

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the "Single loint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmest Regards
Jeannie Cheng
ERGO Insurance Pte. Ltd.

Temasek Boulwvard #04-01 Suntec Tower Fluve
Smngapore 036585
DD -5588229199 x 154

' ERGO

ERGD in onir of the major msurance gioups in Ganmany ang Eurcpse Wonawade, ERGO 18 represeni@a in mars tnan 30 counties and concaniraies
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From: Chiang Liat Choon [mailto:chianglc@cdge.com.sg]
Sent: Friday, August 02, 2019 11:23 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: Re: PRS IRO SHAZ79M | OI : GBH2874R | DOA: 29/07/2019| ERGO REF: GBH2B74R/PX/jc

Dear Sir,

PREFER LKK AUTO CONSULTANT.

Best Regards

Chiang Liat Choon

Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Off: 52148314 Fax: 65468156

From: ERGO Insurance Pte. Ltd. [Claims Department) <claims@ergo.com.sg>

Sent: Friday, 2 August 2019 10:42:11 AM

To: Chiang Liat Choon <chianglc@cdge.com.sg>

Cc: Survey Report (ERGO Insurance Pte. Ltd.) <Survey Report@ergo.com.sg>; vy Yong <i LCOM.SE>
Subject: RE: PRS IRO SHA279M | O! : GBH2B74R | DOA: 29/07/2019| ERGO REF: GBH2B74R/PX/|c

WITHOUT PREJUDICE
Dear Liat Choon,
We acknowledged receipt of your fax/email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016”, do select an assessor
from the list below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 IPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

9 AIAX AJAX Inspection Services Pte Ltd

10 arRm Quantum Risk Management (S) Pte Ltd

Kindly let us have your reply on the selection of the surveyor.



Thank you.

Warmest Regards
ERGO Insurance Pte. Ltd

emaseh Boukvarg, #0L4-07 Sumec Tower Five
1gapom QRGRS

ERGO

ERGD 8 pre of the maar msurance groups (0 Ganrmany ond Eutope Warldssge  ERGO i represented in mara than 30 couninies snd concesiiriies
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From: Chiang Liat Choon [mailto:chianglc@cdge.com.sg]
Sent: Thursday, August 01, 2019 2:28 PM

To: ERGO Insurance Pte, Ltd. (Claims Department)
Subject: Fw: SHA279M VS GBH2874R THIRD PARTY CLAIMS

Dear Sir,

kindly take note this is case already faxed to your side on 30/07 @1344 hrs,and yet to received
acknowledge from you.

attached herewith repair estimate and gia

Best Regards

Chiang Liat Choon

Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Dff: 62148314 Fax: 65468156

From: ApeosPort-IV C5570 <sbs-singnalling@sbstransit.com.sg>
Sent: Thursday, 1 August 2019 2:16 PM

To: Chiang Liat Choon <chianglc@cdge. s>
Subject: Scan Data from CDG_LO_AW _AS5570



Number of Images: 11
Attachment File Type: PDF

Device Name: ApeosPort-IV C5570
Device Location:

This message and any attachments may contain confidential, privileged or proprietary information. If you are not
the intended recipient, kindly notify us and delete this message and its attachments immediately, and please be
advised that using, copying, distributing or disclosing any contents therein is not allowed. Statements pertaining to
any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its
related companies. The comments/proposals provided are for discussion purposes only and are subject to
approvals. Nothing herein shall constitute a binding agreement between the parties. Neither party shall be bound in
any way to any term or condition except as agreed in a written agreement signed by the duly authorised
representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Councll - is committed to preserving the
environment, We encourage you to print this only If necessary,

SBS Transit Ltd [Registration No. 199206653M)]

Thes mEssage and aiy attachments may contain confidontial privileged bi proprigtary infoimation. If you aré not The ntandeg respent. Knaly notry
ip @ncd p@dele This message and s attachments mmadialely, ang please or adwssd that usmyg, copyng dainbuling of disclosng amy contonts
theram & nod aliowed Statomants pemaning to any matier outnide cur busmess #re Nt 10 be taken as endomses by ComfenDelGro Carparation
Limiibedt o IS slmted companes The commenisproposaly provided are for docusslon purposes arly and are ubjirc! 1o sppiavals. Nething hersin
shglll constidite & binding agresment botween the carties Neithst party gball be Bound in any wiy' 10 3y [8om of Conditon #xcep s agresd m A
Witen Boleemant ngned by The duly aumnonsen representaives of boih partaes

ComianDaiCn - 3 Breun Difice garisad by the Singapors Envimameans| Councll . s commitied 1o presenving the anvironmatl We ancourage you
tin peind thiss only Il necssaary

ComtonDelGi Engmenring Phe Lid [Regatmiion No. 128406048W]

Thig message ang pry SLACHNANtS may canmn canfidental privieged or propnetary rommanon 1 you are not the mbsnded recpient, kmdly motify
us nnd gelete i message and fs attachments mmedatety, sho please tw advised that using. copying. distibuting or diaciawing any contenty
theaspsin 15 nol Aliowes  Statements pedrining to oy mater outsde our busitess pe not ta b taksn @5 endorsed by ComiortDelGro Caorparation
Limitsd o its ielsied companks The commantapronosals povised s for discussion porposes anly and are subject to approvals. Nofhing henen
shall constinme & binding agreemani betwsan the parbes Nuife) sany shall be Bownd in amy way to any term or condton except & sgresd In &
amitten agresmmenl sgred by e duly auihonsad representaiie s OF Doth Eailes

ComforD=IGo - & Graen Office cartified by e Singapom Envirenment Counce - @8 commimed to presenving [he envienmant. We sncourages you
0 prent (nam r.\"1|:"|I " THr S BTy

ComfenDelGen Engingsing Pte Lid [Regitlration Mo 185506048




This email has been checked for viruses by AVG antivirus software.
WWW.avg.com



Jia Le (LKK Auto)

From: Jia Le (LKK Auto)
Sent: Tuesday, 12 November 2019 327 PM
To: ‘Kazali Haji Selabudin’
Subject: RE: Your ref: SHA279M [ACCIDENT INVOLVING VEHICLES GBHZE74R AND SHA
279M ON 29/07/2019)
H PR |
Dear Kazal,

We confirm settlement at global sum of $3,500.00(all-in} and will proceed to close
*Kindly note that setllement below $20k. no DV needed.

Hest Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6749 5792 | email: Jinle@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Indusirial Park, Ubi Avenue 1, #02-25 | S${408933)

From: Kazall Haji Selahudin [mailto:kazali@cdge.com.sg]

Sent: Tuesday, 12 November 2019 10:22 AM

To: Jia Le (LKK Auto)

Subject: Re: Your ref: SHA279M [ACCIDENT INVOLVING VEHICLES GBH2874R AND SHA 275M ON 29/07/2019]

Dear Jia Le,

We regret that we are unable to consider your revised offer. Delay caused in arranging for survey by your
principal. We maintain.

Best Regards

Kazah Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

&% Think Before Printing

From: Jia Le [LKK Auto) <lia Ikkauto.com>

Sent: Monday, 11 November 2019 4:35 PM

To: Kazali Haji Selahudin <kazali@cdge.com.sg>

Subject: RE: Your ref: SHA279M [ACCIDENT INVOLVING VEHICLES GBH2874R AND SHA 279M ON 29/07/2019]

PR D
Dear Eazall,
ACCIDENT INVOLVING GBH 2874R & SHA 279M ON 29/07/2019

We refer to the above matter.



We propose setflement al a global sum of $3,200.00{all-in}.

Please conlirm acceplance.

“Kindly note thay this negotiation between parties on this maner is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings, No admission of Hability, whatsoever, should be deemed /
imferred from this negotiation of terms/setilement.

In the event of new evidence being discovered ar subsequently produced by either party thal will materially affect/influence on the
issucs of Habilliv/damages, cither party is nol bound, thereafter. by the negotiation terms/ settlement.™

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6740 5792 | email: Jiale@lkkauto.com | fax: 6731-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033]

From: Kazall Haji Selahudin [mailto: licdege.com.sg)

Sent: Monday, 11 November 2019 4:15 PM

To: Jia Le (LKK Auto)

Subject: Re: Your ref: SHA279M [ACCIDENT INVOLVING VEHICLES GBH2874R AND SHA 279M ON 29/07/2018]

Dear Jia Le,

Our taxi was laid off road for about 8 days (weekend inclusive). We counter propose settlement
at $3,500.00 instead. Kindly let us have your principal's DV for our execution and early return. Thank you.

P s - Kindly refer to attached fax and email to request for survey from M/s ERGO Insurance.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

ﬁ Think Before Printing |

From: Jia Le (LKK Auto) <Jiale@lkkauto.com>

Sent: Friday, 25 October 2019 3:55 PM

To: Kazall Haji Selahudin <kazall@cdge com.sg>

Subject: RE: Your ref: SHA279M [ACCIDENT INVOLVING VEHICLES GBH2874R AND SHA 279M ON 29/07/2019]

WITHOUT PREJUDICE
Dear SirfMdm,
ACCIDENT INVOLVING GBH 2874R & SHA 279M ON 2%/07/201%

we reter fo the above matter.
we propose settlement at a global sum of $3,000.00(all-in).

Please confirmm occeptance.

“Kindly note that this negotiation belween parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed /
Inferred from this negotiation of lerms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
Issues of liahility/damages, either party is not bound, thercafter, by the negotistion terms/settlement.”



Best Regards,

Chan Jia Le | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749 5702 | email: Jale@lkkaute.com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089:33)

From: Kazall Haji Selahudin [mailto:kazali@cdge com sg|
Sent: Friday, 16 August 2019 10:17 AM

To: lia Le [LKK Auto)
Subject: Re: Your ref: SHA279M |ACCIDENT INVOLVING VEHICLES GBH2874R AND SHA 279M ON 29/07/2019]

Dear Jia Le,

We attach the VF as requested. The LOD will be sent out to your good office soon. Thank you.

The video footage is fid ion. ing i

not acquire any rights._title or mtarest in the CCTV footage and undertake to pmgﬂ its Qnﬁdantlah_tx By
downloading, using or viewing the video. you agree that you will not disclose, provide. reproduce, store
transmit or otherwise make available the CCTV footage. in whole or in part. to your client or any third party.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

From: Jia Le (LKK Auto) <Jiale @lkkauto.com>
Sent: Wednesday, 7 August 2019 9:17 AM

To: Kazall Haji Selahudin <kazall@cdge com.sg>
Subject: Your ref: SHA279M [ACCIDENT INVOLVING VEHICLES GBH2874R AND SHA 279M ON 29/07/2019]
Without Prejudice

Dear Sirs/Mdm,

ACCIDENT |INVOLVING GBH 2874R (ERGO) AND SHA 279M ON 29/07/2019

We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this emall Is a copy of our insured's
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you
heard further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us
to look into the matter.

We shall revert upon hearing from you.

Thank You.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negatiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jjale@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Company Registration Mo 1998071988

S1 U AVE 1, #02-25 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL @ (DA5) 62563561 FAX : (D&S) 62564315

To : M/s ERGO INSURANCE PTELTD

Date: 09/12/2018

THIRD PARTY DIRECT SETTLEMENT
_ GEH 2874R (Insd Veh) |Your Ref. No. : COMCG18001374/PX/jc
Vehicle No SHA 279M (TP Veh) |OurRef. No.: CCA/EGIT8013857/K1db3q2
Date of Accident 298/7/2018
Liability 100% B
Final Repair Cost 5.1 2,193.50
Loss of Income 9 400.00 8 days
Rental (If any) & 901.36 B days B -
Others: -1 ?‘_49_ B B
% -

3,502.35
Final Settlement Sum |: § 3,500.00 |GLOEAL SUM
Remarks B B - B

nt In ion: : k
1) |COMFORTDELGRO ENGINEERING PTE LTD ‘% N 3,500.00
- 5

JOANNE LEE
LEK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Libi Industrial Park, Singapore 408833

TEL 6256 3561 FAX: 6256 4315

Reg Mo: 199607198R GST Reg. No. 19-950T188-R

Affillated to Federation Internationale Des Experts En Automoblie

ERGO INSURANCE PTE LTD

5§ TEMASEK BOULEVARD
#04-05 SUNTEC TOWER FIVE

SINGAPORE 038985

Ref : CC4/EGI18013857/K1db3qg2

Date : D08-12-2019

IR

Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GEH 2874R Veh. Inspected SHA 27aM
Policy No. DMCG18004748 Coverage ($) 0.00
Claim No. COMCG190013T4/P Excess (5) 0.00
Assign From JEANNIE Assign Date 02/08/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No, HIDDEN Year of Reg. 2015
Chassis No. KMHLB41UMGUOTT038 Colour YELLOW
Odometer 470260 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 WEST LAKE 7 mm
L/H Front Tyre |205/60 R16 WEST LAKE 7 mm
R/H Rear Tyre |205/60 R16 WEST LAKE 7 mm
L/H Rear Tyre |205/80 R16 WEST LAKE 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. ‘General Information
Accident Date 29/07/72019 Inspection Date 02/08/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 279M
aty. | Description of Parts Condition | Estims dp%i’ Q "ﬁ
REPLACEMENT OF PARTS
1|REAR FENDER (LH) TO REPAIR SEE 2.171.40
LABOUR
1|REAR WINDSCREEN MOULDING NOT MECESSARY 28.30
1|FRONT DOOR GLASS (LH) cuTt 228.20 228.20
1|FRONT DDOR MIRROR ASSY (LH) BROKEN 670.00 870.00
1|FRONT DOOR TRIM BOARD (LH/RH) SERVICEABLE 873.50
1|FRONT FENDER (LH) TO REPAIR SEE 663.00
LABOUR
1|FRONT FENDER SHIELD (LH) SERVICEABLE 174.90 -
1|FRONT BUMPER COVER TO REPAIR SEE 1,052.20
LABOUR
1|FRONT BUMPER BRACKET {LH) SERVICEABLE 24 80
1|REAR DOOR (LH) (NPA) TO REPAIR SEE -
LABOUR
LESS 20% DISCOUNT -1,19722 -179.64
4 788.88 718.56
SPECIAL NETT ITEMS
1|REAR FENDER ADVERTISEMENT LOGO (LH) (SN) NECESSARY 100.00 100.00
1|REAR WINDSCREEN SEALANT (SN) NOT NECESSARY 46.00 -
1|REAR DOOR ADVERTISEMENT LOGO (LH) (SN) NECESSARY 100.00 100.00
1 [RSE:;H DOOR COMFORTDELGRO & APPS STICKER (LH) |NECESSARY BO.00 80.00
1|FRONT DOOR COLOURED COMFORT LOGO (LH) (SN) NECESSARY 75.00 75.00
1|{FRONT DOOR ADVERTISEMENT LOGO (LH) (SN) NECESSARY 100.00 100.00
1|FRONT FENDER ADVERTISEMENT LOGO (LH) (SN) NECESSARY 100.00 100.00
601.00 555.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 1,000.00 400.00
FENDER (LH),FRONT FENDER (LH),FRONT BUMPER
COVER AND REAR DOOR (LH)
SPRAY PAINTING CHARGE. 1,300.00 850.00
WIRING CHARGE. 50.00 20.00

Report Ref No. CC4/EGI18013B857/K1db3g2
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Qty Description of Parts Condition : wurﬂllﬁifﬁﬁﬂ ($)
TUFF KOTE. NOT NECESSARY 50.00 -
REMOVE/REFIX CUSHION & UPHOLSTERY REAR . 150.00 50.00
REMOVE/REFIX REAR WINDSCREEN GLASS NOT NECESSARY 120.00
REMOVE/REFIX REVERSE SENSOR NOT NECESSARY 80.00
2.750.00 1.320.00
GRAND TOTAL B,139.88 2,593.56
RECOMMENDED COST OF LUMP SUM REPAIRS 2,050.00
(TO ITS PRE-ACCIDENT CONDITION) - v

Report Ref No, CC4/EGI18013657/K1db3q2

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotlve Assessor |/ Investigator Automotive Assessor

BIBCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ks made sobely lor the use snd benefit of the Client nemed on the frant pags of this Report.




