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: R aEEEBRERBRANFTFRET -
~ SNG AH TEE MOTOR & PANEL SERVICE PTE LTD
Blk 3, Pioneer Road North, #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429
Email: sngahtee@singnel.com.sg
Website: Wﬁﬂﬂahm-mﬂ{)[lﬂﬁ NO.SQ005118

: I GST . Na: 20081
INDIA INTERNATIONAL INSURANCE PTELTD o oo 8 T SRS
ACCIDENT DATE : 03082019
64 #05-05 CECILSTREET VEHICLE NO - SLKS91U
IOB BUILDING SINGAPORE 049711 CHASSISENGNO : RUI1204128
VEHICLE MODEL : HONDA VEZEL
ATTENTION : CLAIM NO
CONTACT : 62238122 FAX NO: 62244174 POLICY NO :
REMARK © KO1INDIA TP AGST
SHA7621L
SN, QTY UNIT  DESCRIPTION PRICE  DISC % JMSC/MARKUP TOTAL AMT
** LIST PRICE **
I I PC  FRT DOOR RH 950,00 20 w000 &7 78000
2 I PC  FRT DOOR LOCK RH 262.30 20 20084 MY 200 84
3 | PC  FRT DOOR FRAME STICKER RH @ RR 18,50 20 1480 A%~ 1480
4 | PC  REAR DOORRH 930,60 20 74448 AT ra4as
5 |  PC  REAR DOOR HINGE RH (BTM) 48,60 20 318,88 £¥ 3888
6 I PC  REAR DOOR FRAME STICKER RH @ FR1 1850 20 1480  pbt .~ 14.80
7 |  PC  REAR FENDER PROTECTOR RH 150.00 20 13000 gt 120,00
8 |  PC  REAR BUMPER 463.70 20 170.06 Gt~ 370,96
ol | PC REAR BUMPER SIDE RETAINER RH 17.50 20 14,00 NN X 14.00
10 I PC  REAR BUMPER CLIPS 1.50 20 280 MNNX 3800
1 | PC  REAR BUMPER CORNER RH 195.00 20 156,00 /Y 156.00
12 I PC  REAR TYRERIM RH 765.80 20 61264 O~ 61264
SUB-TOTAL-  3.084.40
** SPECIAL NETT PRICE **
| | PC  REARTYRE 21560R16 35000 e 350,00 > 350,00
SUB-TOTAL 350,00
** WORK LABOUR **
SAM PAGE: | of2
PSS N

ON BEHALF OF SNG AH TEE PANEL & SERVICEPTELTD  gpgoE

Disclaimer clausa

The above estimals/guotation is meant for solely the intended party stated above and in any event, we are not liable to any other parties anging from
he circumstances of this or any action 1aken in reliance on such estimales or guotations.

CQuotation ls only valid for 14 days



—y FEE RS EIRIEFR AFTRST
i SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Blk 3, Pioneer Road North, #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429
Email: sngahlee@singnet.com.sg
! L ) ; 1
INDIA INTERNATIONAL INSURANCE PTE LTD oo/ 65T Reg. No: 2008

DATE 19/0872019
ACCIDENT DATE - 03082019
64 #05-05 CECILSTREET VEHICLE NO - SLK&91U
IOB BUILDING SINGAPORE 049711 CHASSISENG,NO @ RUI11204128
VEHICLE MODEL  HONDA VEZEL
ATTENTION - CLAIM NO :
CONTACT : 62238122 FAX NO: 62244174 POLICY NO ;
REMARK © S91INDIA TP AGST
SHA76211.
SN, QTY UNIT  DESCRIPTION PRICE DISC % JSC/MARKUP TOTAL AMT
10O CHECK WIRING 30,00 “30.00
TO TRANSFER FRT DOOR GLS RH 6000 7O 6000
TO TRANSFER RR DOOR GLS RH 6000 F2 6000
TO DO WHEEL ALIGNMENT 80.00 "  80.00
TO KNOCK, WELD,REMOVE & FIX ON ABOVE PARTS 800,00 £ €2 §00.00
TOPUTTY & SPRAY PAINTING ON AFFECTED AREAS 700.00 Loo 70000
SUB-TOTAL 1,730.00

",@..51.,; A} 1AT
" WF ’

E—— T
LKK I nence \

e irer of the following: v -‘h SR

w To restirvty DaforenfEr sprfy pansng e S 7]
« To dinpiay damaged porty] durng FEAUREY

« Forg prees A tubpes] 10 coMrmation

» Thad parly srery 002 L '-'Mpm'w QILUR

o Mo Bags ™ atoaterdy) o gbpwed
o Sopplementany serdy] myst ba resurvieyed e
it sibject 10 Tl Bpproval Trom inserance Company

Bchnowastged ty Pesarer

Segrusone-

Dam:
SAM ] PAGE: 20f2 SUB-TOTAL : $% 5.164.40
S ADD 7% GST. S% 361.51

PR T GRAND TOTAL : S§ 5.525.91
L

ON BEHALF OF SNG AH TEE PANEL & SERVICEPTELTD ExoE

Digclaimer clauses:

The above estimate/quotation is meant for solely the intended party stated above and in any svant, we are not liable o any other parties arising from
the circumstances of this or any action taken in refiance on such estimales or guotations.
Quotation is only valid for 14 days
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Ei'lqulrl PARF/COE Rebate for Registered Vehicle
Vehicke Owner Particulars
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Crwner I0x

Viehicle Detalls

ighicie Moo
Vetucis to be Exporten:
imended Deregsraiion Cate;
Wehnce Make

Wehicls Madil

Primary Colour
Manufactiuring Year:

Engine Mo,

CHasala Mo

Edanimum Power Dutput
Open Market Vakue

Original Registranion Date
First Regrutration Date
Trametar Cournt:

Asual AAF Paigd:

Intended PARF Rebate Detalls
PaRF Eligibility:

PARF Eliginlity Expiry Daee:
PARF Astate Amount:
Intended COE Aebate Detalls
COE Expiry Date

COE Category.

COE Period(Years]

QP Paid:

COE Renats Amount:

Total Rebate Amount:

The Information containsd hersin b oorrect o5 ot 05 Aug 2019
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SLKERIU

hio

O Aug 2019
HOHDE
VEZEL 15X A
Black

2016
L15B440412%
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$40 KW (128 shpl
§22.30000
04 Jan 3017
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a

$1322000

Yes
03 Jan Z0FT
§9.91500

Q3 Jan 2027

A+ Car up o 1600ce & F7RW | 1300hp]
mn

54975100

§35.858.00

F44.77300
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Catherine Chung (LKK Auto!

From: Mator Claim - Ill <moterclaim@iil.com.sg>
Sent: Monday, 5 August, 2019 1:17 PM
To: SAMANTHA TAN; ‘sur@lkkauto.com’; Admin-D (LKKAutg)
Cc Zuhaidah Samsuri
Subject: RE: Accident involved with our client’s vehicle SLK891U and your insured SHA7621L
on 03/08/2019
Attachments: SLKB91U.PDF
Dear Sir/ Mdm,
Please conduct a survey on TP vehicle SLKA010 and let us have your report urgently.
This claim will be handied by Ms Aida. p. Saratha
*Kindly upload this survey request email lo metimen 1. 14g p™
Thank You. v. Ouk
e v
Best Regards,
Gabriel Wee

.., INDM
. . lNTEHNJI.TIUNAL
( InsurancE
I NG AFORY)
- ey the ruglon sy | 6"

B4 Cecil Street; #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext - 248

From: SAMANTHA TAN [mailto:sam@sngahtee.com]

Sent: 05 August, 2019 11:09 AM

To: Motor Claim - lll <motorclaim@Iil.com.sg>

Cc: Lalitha Krishnan - Il <lalitha @iii.com.sg>

Subject: RE: Accident involved with our client's vehicle SLKB91U and your insured SHA7621L on 03/08/2019

Hi Garbriel,
Kindly arrange LKK to survey the vehicle.
Thank you.

Best Regards

Samantha Tan | sam@sngahtes.com

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at hitp://www.sngahtee.com



. 'émcﬁbﬂ

From: Motor Claim - il ematarclaim@iil.com.sp>

Sent: Monday, 5 August 2019 11:02 AM

To: SAMANTHA TAN <sam@sngahtee coms

Ce: Lalitha Krishnan - 11l <lalitha@iii.com.sg>

Subject: RE: Accident involved with our client's vehicle SLK831U and your insured SHA7621L on 03/08/2019

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Fte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Besr Regards,
Gabriel Wee

., INDI.FI.
.. . lNTERNhTIﬂNhL
( Insurance
fIRNGAaroRId
Serving EaE reges gy |NET

b4 Cecil Street; #05 - 106 Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: SAMANTHA TAN |mailtu:5am@sngnm&e,cuml
Sent: 05 August, 2019 10:57 AM

To: Motor Claim - lll <matorclaim@iii.com.sgs
Cc: Lalitha Krishnan - 1l <lalitha @iil com_sg>
Subject: Accident involved with our client's vehicle SLK891U and your insured SHA7621L on 03/08/2019

Hi All,
We refer to the above and wish to check liability for this case.
Hope to hear from you soon.

Thank you.

Best Regards

Samantha Tan | sam@sngahtee.com



r

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http.//www. sngahtee.com

SNGAHTEE]

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet ransmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree 1o the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No., 198703792-K



DATE:

TO WHOM IT MAY CONCERN

RE: ACCIDENT INVOLVING MY VEHICLE NO. QKIAM_ on ﬂ'\“ﬂ‘q __ALONG
tiluher BO Bt Ceat B Amckew.

| !
“H'LH " } wish to cancel

L \ h“' Wy (the owner of vehicle
my claim under :-

O own Insurance policy no.
apab L (Fowm (a4l ee)

E’ third party against vehicle

O windscreen claim under policy

Aduww}&ﬂ#h\'mrfla
e

SIGNATURE OF OWNER
Name: Y h’F‘ Chowd]

Contact:




Cecilia Chunﬂ SLKI{ Autu!

From: SAMANTHA TAN <sam@sngahtee.com>

Sent: Thursday, 26 September 2019 10:49 AM

To: Cecilia Chong (LKK Auto)

Ce: 'Zuhaidah Samsuri’

Subject: RE: Accident involved with our client's vehicle SLKB31U and your insured 5HA7621L on
03/08/2019

Attachments: cancel claim form.tif

Hi All,

Enclose herewith the attached cancel claim form for your reference.
Kindly withdrawn claim from our workshop.
Thank you.

Best Regards

Samantha Tan | sam@sngahtee.com

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 562686183 (4LINES) | FAX: 62681429 | Find us at hitp://www.sngahtee.com

From: SAMANTHA TAN <sam@sngahtee.com>

Sent: Tuesday, 17 September 2019 2:22 PM

To: 'Cecilia Chong (LKK Auto)' <CeciliaChong@Ilkkauto.com>

Subject: RE: Accident involved with our client's vehicle SLK891U and your insured SHA7621L on 03/08/2019
Hi Cecilia,

Any news for the claim on above vehicle.

Thank you.

Best Regards

Samantha Tan | sam@sngahtee.com

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 626B6183 (4LINES) | FAX: 62681429 | Find us at hitp://www.sngahtee.com
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= AUDIT TRAIL

Menmen e-Claims

Claim Audit

Mo, on Audit Remarks By
1 P cim ou Modified Clalmant's Name: -> PriUA LYE CHOON. Clalmant's ID: -> 57405366, gy
A
2 (3 /593019 cim veh Model Changed (204319) HONDA VEZEL 1.5 X (A). N
05 2019 Reg No: SLKBR1U, Acct Date: 2019/08/03. Claim Type: TF. Insurer: India International [A] Lau
3 15_:‘;’ Cim Created Insurance Pte Ltd (HQ), TP Insurer: FWD Singapore Pte. Ltd. (HQ). Workshop: Sng Ah ¢ T
. Tee Motor & Panel Service Pte Lid {Pioheer)
05 Aug 2019 ] [A] Lau
4 15:42 Ad] Co Asslgned LKK Auto Consultants Pte Ltd (HQ): Shu Pai
05 Aug 2019 { . [A] Lau
5 8ar Adj Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/08/16 Shi Pel
05 Aug 2019 i : [A] Lau
6 15:42 Adj Mandate Sat Approved:0.00.Reinsp: Ad] decides. Ehu Pei
05 Aug 2019 : [A] Lau
7 15:42 Labal Added {30653); Direct Settiement. Ehy Pel
05 Aug 2019 i [A] Lau
B 15:42 Adj Adjuster Assignad [None] -> MOHD TAUFIKH BIN HAMID Shu Pei
g 07 Aug 2018 Y s 1 - [A]
12:08 Adj Mandate Request CurReq:0,00:PODS LIABILITY: 100% REMARKS: BOLA 515 Chang
Pul Lin
i
07 Aug 2019 Mext RptiFinal Rpt.Due Date:2019/08/16. Mandate Remarks: Did you read OID statern Iuhﬂﬁlh
10 y4:27 Adj Next Rpt Changed .\ before proposing 100%7
mm
m
1 'f:;’,* 2019 4 dj Mandate Set Maintained:Did you read OID statement before proposing 100%7 “’gf"ﬁ
Samsuri
Cur.Req:D.00:PODS LIABILITY: 100% REMARKS: HI, 1 READ OID REPOAT AND STATEM (A]
12 16 Aug 2019 Ad] Mandate Raquest ENT, OID HAS ALREADY SAY THAT HE SLOWLY FILTER TD ZND LANE, AND TP IS DRIVI Chon
16:47 NG STAIGHT., OTHERWISE REQUEST AVF FROM O, AT THE SAME TIME | WILL TRY GET Pui u!
AVF FROM TP IF ANY. THA "
19 Aug 2018 Cur Rpt:Final Rpt. Cur Due Date:2019/08/16, Mandate Remarks: We will request forvi L)
13 j0:25 Adj Next Rpt Changed . ootage from Insured Laitihia
Krishnan |
[
14 ’i:.;‘s" 2019 adj Mandate Set Maintained:We will request for videa footage from Insured Lalitha
) Krishnan
Cur Rpt:Final Apt. Cur Due Date:2019/08/16. Mandate Remarks: 01D video footage up  [1]
15 2 Aug 2019 Adj Next Rpt Changed lcaded. OID reported that he was filtering to the left lane but did not se= TP on that la Zuhaidah
09:27 ne before he made the lane change. He saw TP right signal on so TP must have change  Bte
d Samsguri
5 K 1]
Approved:0,00:01D video faotage uploaded. OID reported that he was filtering to the | _ |
16 52 290 30E Adj Mandate set eft lane but did not see TP on that lane before he made the lane change. He saw TP rig 2/} 08"
. ht signal on sa TP must have changed lane from the jeft most lang to the middie Sarnsuri
[a]
117 5o e *1% Video Downloaded Downloaded Vides - Accident(010) Chong
Pul Lin
[A]
18 g::n e Video Downloaded Downloadad Video - Accldent(010D) Chang
’ Pul Lin
23 Aug 2019 [A]
19 10:05 Ad| Mandate Request CurReq:0,00:PODS LIABILITY: 50% REMARKS: BOLA 519 Chong
i Puil Lin
[1]
20 337492019 pdf Mandate Set Approved:0.00. zu:::m
Samsur |
23 Aug 2019 Cur.Req:0.00:PODS TP DISAGREE [N 50/5%0 SETTLEMENT. TP REPLY ~—> "Base on the v [a) |
21 18:20 Adj Mandate Request ideo my insured was in the middle lane straight. In which stand of view showing that  Chong
d my Insured was changing lane. And base on the signal light was ON It might be my ins  Pui Lin |
B— Cur Rpt:Final Rpt, Cur Due Date:2019/08/16. Mandate Remarks: We have evidence sy, 111 |
22 10: :?g Adj Next Rpt Changed  ch as signal light but what evidence TP can show to proofl that TP was driving straight | Bte
’ n his own lane. Wa maintained our pasition unless TP can show proof, 5 H
, 26 Aug 2019 Maintained: We have evidence such as signal light but what evidence TP can show ta pr, L1
ID ““ Ad] Mandate Set oof that TP was driving straight In his own lane, We maintained our position uniess TP Bte
can show proof,
Samsuri
Cur.Req:0.00:PO0DS5 HI, TP PROPOSE B0% SETTLEMENT. REPLY FROM TF: “There is no [A)
24 06 Sep 2015 Adj Mandate Request evidence showing that my client is changing lane except the signal lamp. But there is e
17:34 vidence shown that your client is changing lane®, KINOLY LET US HAVE YOUR INSTRUC Pul Lin
TIO
[t
5 i: g‘;-? 012 40 Downloadad Downloaded Video - Accident(01D) z'-"‘";he“‘“
Samsuri

hitpsJ/isingapore. meriman.com/claims/index.cfm Husabox=MTRadjusierSfuseaction=dsp_viewhistory&caseid=8524 288axtid=3125054CFID=597 ...

1172



812612018 Manman e-Claims

= AUDIT TRAIL
:Hﬂ. on Audit Remarks By
[1

Cur Rpt:Final Apt. Cur Due Date:201%/06/16. Mandate Remariks: Signal fight is still evi Zuhaidah
26 1258P 2019 4 Mawt Rpt Changed  dence, we maintained S0/50, onus ks on them to proof that thelr client was driving stra

10:17 ight.
[
12 Sep 20195 Maintained:Signal light |s still evidence, we malntained S0/50, onus is on them ta proo Zuhaidah
7 y0:17 Adj Mandats Set f that their client was driving straight. Bte

Samsur

26 Sep 2019 Cur.Req:0.00:PODS DEAR AIDA, TP EMAIL IN THAT CLAIMAINT WITHDRAW CLAIM AG [a]
Adj Mandate Request AINST O1. THUS WE WILL CANCEL THE CASE AT OUR END AS NO SURVEY HAS BEEN  Cheng

28 .,
2 26 5¢p 2019 Ad) Mandate Request Al
12:06 Cancelled Pui Un
26 Sep 2019 CurReq:0.00:PODS DEAR AIDA, TP EMAIL IN THAT CLAIMAINT WITHDRAW CLAIM AG [A]
30 12:06 Ad] Mandate Reguast AINST Ol. THUS WE WILL SUBMIT WP REPORT TO YOUR END AS SURVEY HAS BEEN D m
= ONE. i
Date From 4| »| pateTo 4|78 »| Audit Type none v G|
lacTIvITY
Mo record
Merimen Bliling for this case - Transaction History
Bill Ref Ka Blll Date Bill Twpe Ace Type Acc Wame .:I'}'r:;“"l';“' Rail 1 Rel 2 | Arrorit
India India :
22 Aug 2019 International | International Zuhaldah Bte
LTS 09:20:07 Viin Uniond Pkar Insurance Pte | lnsurance Pte SLKRALY Samsur w0
| Ltd (HQ) Ltd (HQ)
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)
W

[CLAIM SUBFOLDER TRACKING
Case | Noulied Est Submittad | Ad) Attignes Ad) Apt Ad) Submitied | 1ns Auth'ed Siatus
|05 Av9 2019 QM908 Igga0a76m  |S84,027.68 Pusdion for Survey
ton ke | s adinge | | oxtsemues | | View e | cancel Cane |

Main

CLAIM SUBFOLDER DETAILS
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo.. -

Hain )
Claimant: PHUA LYE CHOON, 1D: 574053664

Vehlels Reg.
Mo :

|[Created by adjuster]

03/08,/2019 14:00 - :59
[30 Months and 30 Days Fram LTA Rag Date [Man ¥r)]

MOOM0015

Date of Logs:

Paliey/Cover
Note No.:

Policy Mo,
(Clabmant):

SLKEZ1U
TP/ MCT19080062

Claim Type

SHATG2IL FNCV2019-0000742

Exzess:
Sng Ah Tea Motor & Panel Service Pte Ltd (Ploneer) Bik 3 Moneer Koad North, #01-18, 628457 Plonesr - Tel) 5268 6183

India International Insurance Pte Ltd (HQ) - Tel: E3476100 .. [Handied by Zuhaldah Bte Samsurl - 5347 6070

FWD Singapore Pte. Ltd. (HQ) - Tel: 5727 5700
Pre Ltd (HQ) - Tel; 6256-3581 .. [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

LKK Auto
16/08/2019]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

111 56 (26/09/2009): Alert - Adj Mandate Approved (5%0.00) - SLKBR1U - Clalm Handler: Zuhaidah Bte Sa...
11_SG (12/0%/2019): Alert - Adj Mandate Maintained - SLKB91U - Claim Handier: Zuhaidah Bte Samsurl

N1_5G (I6/08/2019): Alert - Ad] Mandate Maintained - SLKEF1U - Claim Handler: Zuhaldah Bte Samsuri

115G (23/08/2019): Alert - Adj Mandate Approved (5$0.00) - SLKBS1U - Clalm Handler: Zuhaidah Dte Sa...
11_SG (22/08/2019): Alert - Adj Mandate Approved {5$0.00) - SLK8S1U - Claim Handier: Zuhaldah Bte Sa...
1_5G (19/08/2019): Alert - Ad] Mandate Maintained - SLKEZ1U - Claim Mandler: Zuhaldah Bte Samsuri
111_SG (07/08/2019]: Alert - Adj Mandate Maintained - SLKES1U - Claim Handiar: Zuhaidah Bte Samsuri

- e ® W

ALL ASSOCIATED TASKS=

Due Date  Priority  Type
No results.

View All | Sesrth Tasis |  Create New Task | Compiets |
Subject  Handler Assigned By Completed On Created On Done?

Task Group

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 9/10/2019



Menmen e-Claims Page 1 of 1

Claim Documents

*SLKB91U (MCT18080062)
[SHA7621L]
TP
PHUA LYE CHOON
Aug 3 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Sng Ah Tes Motor & Panel Service Pte Ltd

upiosd Documents | upiosd pretos | Compese wew Lener | View [View n Browser v ]

Video [1perpege [v] &4
No | Finalired On India International Insurance Pte Ltd (HQ) Thumtinall | Print
1 |22/08/1509:20 | Video - Accident(O1D) [ BT
Documentation [perpage V1 @ |
Ho |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ [Thumbnail | print
1 |05/04/19 15:43 EMAIL FROM III DD 05082019 Load POF
2 | 05/08/19 15:43 TP GIA REPORT Load POF |

|_] I0V0A/19 19:15 TP ESTIMATE- MARKED ' Load POF

|4 | 26/09/19 13:05 TP CANCEL CASE FORM o Load POF
§  |26/08/18 12:05 | TP WITHDRAWAL EMAIL ) | icod POF

Mo | Finalizad On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 | 0G/0R/19 08:52 Singapore Accident Statement ﬁ Load POF

Documents Checklist

DOCUMENTS CHECKLIST neset | Save | Pt |
There ane na decument checkilsts configured,

Remarks - LKK 1]

Show Remariks Tor [ Handling Insurer
Bptiie Bmitus el BP e G YO0 P i D0 DA pariEs.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 9/10/2019



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd (coregne 1sseo71ser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapare 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/11118013855/T1GB3G2

Date: 09/10/2019
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMDO15
Claimant %
Vehicle No : SLKkaa1u Insured Vehicle No : SHA7TE21L
Dale of Loss: 03/08/2018 Mature of Claim: TP Claim No: MCT18080062
AT I
Reg No: SLKagu
Make & Model: HONDA VEZEL, 1.5 X (A) Engine Mo L15B4404129
Reg. Date: 04/01/2017 (Man, Year; 2018) Chassis No: RU11204128
Colour: Bronza Odometer: 127737 km
Engine Capacity: 1496 cc
Market Valua/New Car Price: N/A
Sum Insured (58): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-acciden! Condilion:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215660 R16
Front Left Side; Goodnde 6 mm Rear Left Side: Goodride 6 mm
Front Right Side: Goodride 6 mm Rear Right Side: Goodride & mm
The above values mpresant (he remaning [yre meads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 343440 263768 796.72 23.20
Miscellaneous llems 0,00 0.00 0.00
Labour 1,730.00 1,380.00 340.00 18.65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5,164.40 4,027.68 1,136.72 22.01
+ GST 7.00/7.00% (S5) 361.51 28194 7957 20
Nett Amount (S§) 5,525.91 4,309.62 1,216.29 2201
INSPECTION
Date of Assignment: 05/08/2019
Date Inspected 19/08/2019 Inspecied At Sng Ah Tee Motor & Panel Service
Pte Lid (Pioneer)
Blk 3 Pioneer Road North, #01-18
Singapore 628457
Estimated Period of Repair: 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Pui Lin

NOTE: This report represants aur fndings af fhe tme and place of inspection stated herin, Such inspectian has bean camied ol fo the best of our
knowiledge and ability but any offier Nabilly under any othar cirourmsiances is hereby expressly ercluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



Validity:

Adjuster Report Page 2 of 3
REPAIR DETAILS
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 08 Oct 2018)

Parts: M1-S5UV HONDA VEZEL 1.5 X {A) (Catalogue:Merimen Singapote 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLKBS1U)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers wilh the END OF ESTIMATES marker an the last estimate page

F_ur'thur info: llemsivalues not in reference calalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
*FRT DOOR RH Bent 850.00FL *B850.00FL
2 1 *FRT DOOR LOCK RH Nat Mecessary 262.30 FL *FL
3 1 *FRT DOOR FRAME STICKER RH @ RR Necessary 18.50 FL *“18.50FL
4 1 *REAR DOOR RH Ban S3060FL *B30E0FL
5 1 *REAR DOOR HINGE RH (BTM) Repair 48 B0FL ~FL
B 1 *REAR DOOR FRAME STICKER RH @ FRT Necessary 1B50FL  "18.50FL
7 1 *REAR FENDER PROTECTOR RH Cut 150.00FL *150.00FL
B 1 *REAR BUMPER Cut 463.7T0FL “4B3.TOFL
g 1 *REAR BUMPER SIDE RETAINER RH Not Necessary 17.50FL ~FL
0 1 *REAR BUMPER CLIPS Not Necessary 35.00FL “FL
11 1 *REAR BUMPER CORNER RH Repair 185.00FL ~FL
12 1 "REAR TYRE RIM RH Cul T6580FL *7B5.8B0FL
13 1 *REAR TYRE 215/60R 18 Not Necessary 350.00FS ~FS

F=Franchise part. 5=SpeNeit. L=ListitnmDisc

Sub Total (S§)  4,205.50 3,297.10

- List Item Discount on L ltems 20.00/20.00% (S$) 77110 B50.42

Total Parts (S§)  3,434.40 2,637.68

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no now miscellaneous items solected.

Recommended Labour

Page 3of 3

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING MNew 30.00 30.00
2 TOTRANSFER FRT DOOR GLS RH MNew 80.00 40.00
3  TO TRANSFER RR DOOR GLS RH MNew 60.00 40.00
4  TODOWHEEL ALIGNMENT Mew 80.00 B0.00
§ TO KNOCK WELD,REMOVE & FIX ON ABOVE PARTS New 800.00 600.00
& TOPUTTY & SPRAY PAINTING ON AFFECTED AREAS MNew T00.00 600.00
Gross Labour Cost (S§) 1,730.00 1,390.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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