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Massive Trading & Auto

Blk 5038 #01-405 Ang Mo Kio Industrial Pk 2 Singapore 569541

Hip 91082728 Fax : 84816131

Dong Jinmel o7 A7 ny s

80 Edgedale Plains -

#1622 //»ay é)szff/{

Singapore 826685 ’

Vehicle No : SMG 8242 A /&v“""'/ + A"" /Z,,;:,

Make  Honda Fit

Year 2018 /et a7

(o]} ion Unit Price Amount

Estimate Cost Of Repair
Rear tall-gate assy f $861.30 ;f,
Rear tall-gale glass moulding £105.10
Rear tall-gate lamp m«t auk & L pueb CHM 47530 805060 <
Rear tall-gale emblem " FIT " Aeq  $4510
Rear tall-gate emblem * Hybrid * Ae, $5520 7
Rear tall-gate chrome handle wéy  $210.70
Rear tail-gate inner lock sensor 1, CP $185.70
Raer tall-gate inner lock Th §185.10
Rear tall-gale inner trim board ", *3 001 $152.60 —
Rear no plate lamp 1 $5510 fin 511020

Rear tail-gate wiper motor 7

1 pe

1 pe

2 pes

1pe

1 pc

1pe

1 pe

1pe

1 pe

2 pes

1 pe

2 pes Rear fender UH et rMIBn 2t
2 pecs Rear fender inner trim board 7. 111u[-

ipe Rear n's fender air vent

1 pc Rear end panel

1 pc Rear end panel inner garnish

1 pc Rear boot rubber

1 pc Rear spare tyre panel

1 pe Rear spare lyre pansl top cover board

2 pes Rear tall-lampassy Ll Crask p{h‘ ' ?bt-'
1 pe Rear n/s tail-lamp panel

1 pc Rear bumper

1 pc Rear bumper lower gamnish ( centre portion )

2 pcs Rear bumper reflector garnish

2 pcs Rear bumper side retainer

2 pcs Rear bumper sponge

1 pc Rear antenna

1 pe Rear buzzer

1 pc Rear axle assy

2 pes Rear shock absorber Ry
2 pes Rear hub assy fr

balance cif

$2B7 10w
568560 < $1,371200¢ B1K bo
$205.10 €M1 $41020 —
R/ §5T 10 «
i $384.60 —
$191.10 —
Aol $103.40 —
178 $1072.50 —
Pir  $215980 -
$483.80 ¢/ sgB7.70 ~
$108.10 —
$791.30 —
# %8510 ~
$115.20 27 323040
$4510 #} $80.20 —
Em §7T5.10 ~
Cmy §9580 —
cm $0210
Ay $1,10080 —

§484 20 £

$653.80
STI78870 |9 44240

$247.10
$326.90



|

E

balance bif  $11,78810 |0 49) 49
1 pe Rear exhaust silencer g $49530 —
1 pe Rear exhaust silencer heat shield % s4510 —
1 pe Hybrid battery P« §12,88560 ~
1 pe Hybrid battery top chrome cover $268 7N -
1 pe Hybrid batlery fan discharge motor sssy rLgla Vite ExVey —3F #0000~ onr
1 pe Hybrid battery air discharge hose 1A §wiag -
1 po Hybrid battery control unit R~ $1812.307
1 pe Hybrid battery tray Zi7 $256.10 7
1 pe Rear towing hook T $11520 K
2 pes Rear reverse sensar $287.00 A/ $575.80 «~
“s52180 o8 106 b
Less20% _ $5904.30 5.3 3
m.ﬂﬂ 44 ,
S Neft 33,1433
1 pec Rear reverse camera *. = -5368-00- A
1 pec Rear no plale = 7/ $45.00 ¢
1 pc Rear no plale holder $45,00, <
1 pe Rear windscreen mu} - o . ss500 Qose
20 pes Rear bumper clip $3.00 $60.00
50500 pmis.by)
Labour Charges
Removelrenew the above parts including knocking, welding & cutting. 5200000 |bov
To putty & spray paint rear accident affected portion. $160000 |4U0 .
Check/reconnect wiring. $45.00 0 .
To spray anti rust on accident affected portion. $200.00 | 0
Remove/refit rear tall-gate wiper motor and lock mechanism and rear boot uphalstery. $150.00 e o/plf
Remove/renew rear exhaust silencer $120.00 bu
Removelrefit rear windscreen to facilitate repair $12000
Remove/renew rear hybrid battery including disgnostic check 555000
Four whee! trolier towing $150.00 7.0
Removelrenew rear axle and undercariages $550.00 e 7 f‘q
Check and realign whee! alignment $80.00 bo
Remavelrenew hybrid battery including diagnostic check and programming t Bov .00 beo
LEK Aulo Cansultants hence nality LA ulﬂiﬂ o
the Reparer of the foliowing:

« To resurvey y panting
» To Gplay dart ) durng rsuTeey
= Party prices ot Jubiect (o conlinnasion
* Thitdd parly survey | on 8 “Withaul Pregudics” hasis
* Mo ilegal modification])] i allowsd
* Supplementary lismia] must ba resurveyer
8 giitnect 10 Tinal approwadl fom insurance Company

Acinowedged by Repare
Signature:
Cuate:




8/6/2019 PARF/COE Rebals Enguiry

The infarmation contained herein iy correct as at 08 Aug 2019

» Back to OneMotoring
]
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Cwnier ID Tvpe: Singapore MRIC
Chwner I0:; T80
Vehicle Detalls
WVehicle Mo SRACHIATA
Vehiele ta be Esported: Mo
Intended Deregistration Dute: 08 Aug 2019
Wehicle Make: HOMNDA
Wehicie Model: FIT HYBRID 1.5F AUTO
Primary Colour: Blue
Mamtacturing Year 2018
Engine Mo. LEB1£41758
Chass Mo GPS1334747
MLambmyem Power Output 100 0kwW (135 bhp)
Open Mirket Value $19.333.00
Driginal Registration Date: 11 Dec 2018
First Registration Date 31 Dec 2018
Transfer Count: Q
Actual ARF Palst: $¥23300
Intended PARF Rebate Details
BARF Elgltsility: Yeu
FARF Eligibility Enpiry Date 30 Dec 2028
PARF Rebate Amaunt: $5.¥24.00
Intended COE Rebate Details
COE Explry Date. J0Dec 2028
CDE Citegory 8 - Car shove 1400ce or #7a'W [ 1306hp)
COE PeriodiYearal: 10
QF Paid: $31.101.00
COE Resate Amount: 52922800
Total Rebare Amount: $36,152.00

OK
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Massive Trading & Auto

Blk 5038 #01-405 Ang Mo Kio Industrial Pk 2 Singapore 568541

H/p 81082728 Fax : 64816131
SLor /{w'

Dong Jinmei Aﬁ’l/

80 Edgedale Plains b d

#16-22 / ',‘a)’ £

Singapore 828685

Vehicle No : SMG B242 A

Ve formy A Foiry

Make Honda Fit
Year 2018

— - —
Oty Description Unit Price Amount
Estimate Cost Of Repair
1 pe Rear tail-gate assy % $881.30
1 pe Rear tall-gate glass moulding A€+ $105.10 ¥4
2 pes Rear tall-gale lamp L?H. wak R ima\-* Allemy  $475.30 $650.60
1 pc Rear tail-gale emblem " FIT * e, $4510 —
1 pe Rear tail-gale emblem " Hybrid " Ae 5520 7
1 pc Rear tail-gate chrome handie hewye $218.7077
1 pe Rea tail-gate inner lock sensor 1, s18570 7
1 pe Raer tail-gate inner lock Tm s19510 —
1 pe Rear tail-gate inner trim board . T'—'b $15260 —
2 pcs Rear no plate lamp ", . §55.10 $110.20 "'_??
1 pc Rear tail-gate wipar motor $287.10
2 pes Rear fender o bt AL B ses560 ~ $1,371.
2 pes Rear fendsr inner tim board 7. Tﬂu'p $205.10 541020 7
1 pe Rear n/s fender air vent et 55710
1 pe Rear and panel ﬁ- $384 60 —
1 pe Rear end panel inner garnish P+ §19110
1 pe Rear boot rubber 2, A7 510340 —
1 pe Rear spare tyre panel /8 §1,072.50 —
1 pc Rear spare tyre panel lop cover board e 821580 ~
2pcs  Reartaiampassy i ek flif T Prole Alhgq  sessso  ssro
1 pc Rear n/s tail-lamp panel &, 510810
1 pe Rear bumper $791.30 —
1 pc Rear bumper lower gamish ( centre portion ) §85.10 *':_
2 pes Rear bumper reflector garnish $11520 77 $230.40
2 pes Rear bumper side retainer $45.10 €M 50020
2 pes Rear bumper sponge §75.10 <~
1 pe Rear antenna $05.80 —
1 pc Rear buzzer $92.10 «
1 pe Rear axle assy §1,100.80 -~
2 pes Rear shock absorber LKK Ayto Consultanis hence notity §247.10 $494.20 7
2 pes Rear hub assy $326.80 $653.80 <~

the Repairer of the following:
«To FEurvey :@ A5 By panriing
» To displey dam=E7 Lans) dunmg msomeey

* Paeta prices am sutsect 1o confermaten
* Therd party survey @ on 8 “Without Prejudics” hess
* Mo gl modifcameni) it slicwed
* Scpplementary nemis] mus! ba 1esureyed pagd
B subyect 2l approwal from s arancs Company

Acxowsdned by Racarer
Sanatun
Do

balance cf $11.78B8.10



E

balance b/f $11,786.10

1 pc Rear exhaust silencer A $485.30 =

1 pe Rear exhaust silencer heat shield A 54510 —

1pe Hybrid battery $12,085.60 ~

1 pc Hybrid battery lop chrome cover $269.70 -~

1 pc Hybnd battery fan discharge motor assy rLaL) £588.40 .~

1 pe Hybrid battery sir discharge hose $440.20

1 pe Hybrid battery control unit $1,912.307

1 pe Hybrid battery tray $258.10

1 pc Rear towing hook $115.20 -

2 pcs Rear reverse sensor $287.90 §575.80 <

$29,521.80
less20% _$5.904.30
£23,617.44
S Nett
72, 7

1 pc Rear reverse camera $300.00

1 pe Rear no plate -~ B ns,nu} &

1 pe Rear no piate hoider = _ saso0f o7~

i pc Rear windscreen sealant Az, $55.00 “osa_

20 pcs Rear bumper clip " $300 “e. $B000 ~—

$505,00

Labour Charges

Removelrenew the above parts including knocking, weiding & cutting $2,000.00 fﬂp gef

To putty & spray paint rear accident affected portion. s1600.00 / f’;.t‘(

Check/reconnect wiring. $45.00 2 of

To spray anti rust on accident affected portion. s20000 /2. ef

Removairafit rear tail-gate wiper motor and lock mechanism and rear boot upholstery s15000 /Z#t

Removelrenew rear exhaust silencer $120.00 62/

Removeirefit rear windscreen to facilitate repair $12000

Removelrenew rear hybrid battery including diagnostic check $550.00 3#94'

Four wheel troller towing (417 sis000 7

Removelrenew rear axle and undercarriages 855000 ZZer

Check and realign wheel alignment $80.00 A4 z/

Removelrenaw hybrid battery including diagnostic check and programming $600.00 7

$30,287 44
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Teo Keng Siang LLC rraw @;ﬁ&.mm

=
£ POK Box #9032
¥ Advocates & Solicitors  Notary Public » Commissioner For Oaths
;‘Eh L1l North Brides Road #29-07/08 Paninsula Ploze Singepore | 79098 Tel: 63334222 Fax: 6333 5676 / 5688
i ROC: 101510228C GST Reg No.: 201510228C Email: KSTECQCO(@singnet.con.ag
&p o FAX _NOT FOR SERVICE OF COURT DOCUMENTS
;3
Secretary in charge: Janice
Our Ref : TRSF/M492-ACC-42326.1%sf (me)  Tel : 6333 4222 (ext 60)
Your Ref :SKP 218 A Fax : 6333 5676/ 6333 5688
Date : 5 August 2019 Email : janice. kee@ksteoptr.com
To:  AIG Asia Pacific Insurance Pte. Ltd WITHOUT PREJUDICE
AIG Building Y PDX# 818 41
78 Shenton Way

#07-16 Singapore 079120
Attn: Motor Claims Depl

Ce:  Chong Leigh Hsiang (Owner & Driver) BY POST ONLY
62 Greanleafl View
Singapore 279301

Dear Sirs

RE: ACCIDENT INVOLVING SMG 8242 A/ SKP 218 A ON 3/8/19 ALONG ECP TOWARDS FORT
ROAD

We are instructed by Dong JinMei to notify you of a road traffic accident on 3/8/19 at about 15:00 hours at
ALONG ECP TOWARDS FORT ROAD involving our client's vehicle registration number SMG 8242 A
and vehicle registration number SKP 218 A driven by you at the material time. A copy of our client’s
Singupore accident statement is enclosed. Kindly let us have a copy your Singapore accident statement report
on an urgent bhasis.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurer would like 1o conduct a pre-repair survey of the vehicle, If we do not receive any reply from you
within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to you.

Please note that our client’s motor vehicle SMG 8242 A is now at the following workshop:-

Massive Trading & Auto " RAVS Wk conduciml by
Blk 5038 Ang Mo Kio Industrial Park 2
#01-405 Name of Surveyaor:
Singapore 569541
Contact: 9108 2728 Anthony Date of Survey
Yours faithfully, Tima of Survey:
/l/ Signature
M/s Teo Keng Siang LLC
cncs
Ten Keng Siang Wong Yong Sheng, Kennefh
LL M{Singapare). LLB fHow) University of Belssol

LA (Hona) (Singapors)
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PRE-REPAIR INSPECTION REQUEST — SKP218A vs SKP218A (O on D.O.A.: 0... Page | of 3

PRE-REPAIR INSPECTION REQUEST - SHPZ1BA ve SKPI1IA (DI on D.OA. 03082019

Fram: . g Viemad

Te ‘aEmgnee SRl cow AT & et s et e

Sz Fong bnayEY Chun LeeVing by Masssm Rood Manwss, Aren, Spacertne Chan Youse B Lm Beang Yerg MIBDoungh A ssPressrmatisn. Partbes Thanran Sueamamer vy
St Moodey. 3 dugust TR D 3556 PM

e 010 ST T ZR0SMOSLITTEAD il
i,

Pleass refier i the snclied request from Tes Keng Slang LLEC
Ky carry out Palicy coverage venficsnonfiry before comdacning the pre-crpar mapocton within 48 koars

I yeni have sy quenes concerm, pleese 1ot us knos
Kormsdly anand o anurge Kewaoth Kang ay Simple Sanr §pwier oo regursind

Tramky & Regarmi,
B Ton Bl Mfowsamnmg
AlG

B RO, e |
Bmgupmes FROL | Clame Opiestnig, - Al

Irma S Sedies weRLL

From: Samce S | mailn: jance kes@smopr.com|]

Sant: Monday, Auguit 05, 2019 1238 PM

Tt Hor, Yinnd

€1 Fong, Andy-5¥] Chin, Lee-Ying: Abu iessim, Noor Mariesa) Azian, Syaaairsna. Chan. Yoke Shi; Lim, Sheng Yang Mitoosingh, Aashwesmisstisur; Parihiban, Theerihan,
Subrmmariam, Dovpasthey; Tong, Waken; Srthory Cheong

Subject: [EXTEANAL] Re: FRE-REPAIR [NSPECTIDN - ACCTDENT INVOLVING OUR INSUSED VEMICLE SKPZ10A AND SHGEZ42A ON 00/00/2019
ives mesnmgr i Tovm wa enpermal sowilery P s Dinns with Gimks sod aiachmenss

Depar B

Chur chart has agres 1o the wsage Of W Keneah Keng om L8 Asto Conauttents Pis Lid &a tr Hirvgie St Enpart i congiust ihe Pre-Rapeic ey
iy pratead 2 sngage Mr Kemneth ong rom LKK Aus Cermultanis Pie Uit i perserm me seid Pre-Aaoir Burvey @ Bccorassce (o e NIMA Prsises
Thank yea

Regards,

Junice Koo

o Teo Keng Sang LLC

111 North Bridge Rood

A JATN N Pommila P,

Nimpapuwrs [ THHIN
Fel- 0023 4222 Fax- 6303 3676

On Mo, Aug 5, 2019 st | 158 AM Har, Yinral <Yinrul HorSajg coms wiite

=] (=]

Thas fs o secire, encrypled mesiape To rend i, open the
anchament

URE=EN - SRR - 7GRS -
whar iy malsssddnn sl Smfudon i fils e
QBRSNS REEATYUUD JRETCHEE

shgEaLI0O

Ini ndalah pesan, aman terenkripsi Llntuk membacanye,
memika gttachment.

Lk fee by 2009-08- 12 11:37 =08 1o reasl wour message
Al that, epen the sttachment

N vty

(T FTE el iwitl e e S g —

il « = Pagad w el & i il caw wl |k il @ i -

https://securemail2 aig.com/securercader/read. jsf 5/8/2019



PRE-REPAIR INSPECTION REQUEST - SKP218A vs SKP218A (Ol) on D.O.A.: 0... Page2of3

IMFORTART NOTICE

Trw wdurrrasiion in it @mE (8D BrY BERTTETENTL) @ SEPEDRTIE 1 0L SO RETT STIBNGE MDA ik PR ROl SR BT ma 11 j5 nave Tl BPEE  ETTO R
MBIy Uy T Ty HRDY BT e pasmaranily dRiiE Me G001 BT By Soaret o preisdlE el BIRougR e SmEe Bng ey TEERTeTE 500 Relaand T be Fed 8F Bay whel b oher
et Huat gt Wfies Biy SO By SiEm o which @ W rECEieed Bes gpared. @ M the iily ol e 10 Wl (sl @ @ v res Bnd 0O responaibily i socepesd by AmErceEn
IMEFMERGTN GeOup D O T8 balibSares o @fTinies mihe geily o0 aesnredy U eng lnes or geeage aremg m ey sy e e e

Framo Y Hor@aey com

Em"-ﬂml.
Anidy-Y Fangieg com L
HaoeMaraia

¥irg Chiniimg com Anurassmeg com Dyarsruinag Afan@ag £=T pukesn Pan@ng Srwngt e Leneg _Agihwenienina Bitssngh@eg Thasrthar Paths
mwmlm-@mmmmummu;nmamm%u e

Dutn: Sign, § &ug J01H 03 5T €3 0000

Witheut Fremifice

Wout Meferones  TIRAFAMULACT-2E2E |96

Uear Reference CSKPTIRA

Dear SixMladam,

Wig refer o your Sonce of Accidam of even dae

W pntend 1o conduct o pre-repar survey of e dumage s your chond s your cusiomey s velucle pomly wil your shienryour moror workshop, We proposs 1 s one of the mator
sirveyiar named [n the steached list 1o conduct the jeinl pee-repair serves o 0 slngle join expent

N uf Sarveyar Company Namy

AT In Howss Surveyor ATD Asia Pacfic Insurance Pue Lad
Jeffrey Oug Leng Kiat Privaity Sorvien

Jimmy Les Prineiny Services

IC Lo Auternabile Insgrection Serviess Mz Lid
Puing Klish Keon | Frankis) Formbesm Adjuibers Pe Lid

Ny You Him Formmesm Adjuibers Pe Lid
Soon HanXin (Uary) Formmesm Adjmiss Pe Lid
Chiow [he Xsomg Fotmerneam Adluabers Pe Lid

Chan Soo Teck (Bemjaon) Formmesnm Adjudters Pie Lid
Kadvar Ang LEK Auto Cormilimais M Lid
Xing Cia Qlang LKk Aubo Comsultanii Me Lad
Marcua Chua LKK Auto Commiitants Me Lud
ahamiad Taufikh LEK Auto Cormmilianis Pis Lad
Asdrian Liny LKK Auto Consultanti Pie Lid
Sdohmmmed Kawl LEK Auto Commiltants Me Lul
Kanisath kaig LEK Auss Commilianis Pie Lad

Plesse bet ws kmos sithan bwis (2} working deys whether you agree 5o the appamiment of any af these mtor serveyors s 8 snghé ot evpet You oy sslect ong o nere af the
[isses] motor surveyars. We will bet fho cout of (he prescepais survey cartied oul by the single joint expen

Thanks & Begards,

wor Vo Wl Peivsoeem

ity

& b, &

Singegms FROL | s Dymeatees - Sl

From: Jance Koe | maito: jans, keeksiooptr.com |

Sent: Mondey, August 05, 2009 1108 aM

T Her, Finrul, A1G 562, Clams-Sorvey

Cez Anthaony Cheong

Subject: [EXTERNAL] Pre Repar Survey for SMG 5342 & (Your Bef; SEP 218 A Dur Rel; TESF/MA92-RIT-47106. 15/

Uinks snevnagie ba Towem i enternml sendisr; De okt wbih ks gl g isohsenis
Daar Sir,

W aTtach hErewilt our Pre-ropoir survey Wiles 1or yous stfienlion

Kindly 121 us have 1ha surveyor (=1 lor our anention.

Thank you

iegurds,

Jumice Kez

e'o Teo Keng Sang LLC

T Noenh Bricge Rowd,

£ 9T 08 Powimrada Plerza,

Sungupurs | THOPE
Tl 8310 4223 Fax £33) 3478

https://securemail2.aig.com/securereader/read.jsf 5/8/2019
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Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Tuesday, 1 October 20719 11:26 AM
To: Anthony Cheong
Subject: Accident Invalving SMG 8242A & SKP 218A on 03/08/2019
WITHOUT PREJUDICE"
SAVEAS TO COSTS
Dear Sir/Madam,

Accident Involving SMG 8242A & 5KP 218A on 03/08/2019

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability Is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base an the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Bast Regords

Asher Sng | Cose Handler

LKK Aule Consulienis Ple Lid

phone: 6841-5051 | amaol: gethenng@ikkguto com | fox: 4741-4108
Bl 31, Paya Ubi Industnol Porie. Uty Avenue 1, #02-25 | S{406733)

From: Anthony Cheong <cheonganthony@yahoo.com.sg>
Sent: Wednesday, 25 September 2019 11:44 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: Fw: SMG32424

Hi Asher

Enclosed video footage for above

Thanks



Anthany



12/4/2018

= AUDIT TRAIL

Fin . Eiadit

1 032992015 cim D Modified

2 ﬁ_g'i'“'“”'-"’ €Im Veh Model Changed
a5 Aug 2019

3 150 Cim Crested

4 101717 Adj o assigned

5 {L':::"l"ﬂz“" Adj Next Rpt Changed
05 Aug 2018

& 15:m1 Ad] Mandate Set

7 'i';;‘;””"’ Cim Ins Co Changed

8 ?::‘;‘;‘ 2015 pg) adjuster Assigned

9 a7 Aug 2019 Clm Registration
16:42 Modified
01 Oet 2019

10 i5.38 Label Added

(11 93552017 yvideo Downloaded

12 110 ad rpt Initiated

13 71052017 g ou Modified

14 (LU am petaits Notified

u‘i’::';;‘m“ Adj Mandate Request

Dste From | 7F
ACTIVITY

Merimen e-Claims

Claim Audit

& Vi

Clasimant's Name: -> DONG JINMEL. Claimant’s [D: -» 574612780,

[202188) HONDA FIT 1.3 [A).

[A] LEE SU
THING
[A] LEE SU
THING

Reg No: SMGEZ42A. Acct Date: 2019/08/03. Claim Type: TR Insurer: AlG Asia Paci [A] LEE SU

fic Insurance Pte. Ltd. [SG), Workshop: Massive Trading & Auto ()
LMK Auto Consultants Pte Ltd (HQ):

Mext Rpt:Final Rpt.Dus Date: 2019/08/16

Approved: 0,00, Reinsp:Ad) decdes.

THING
[&] LEE 5L
THING
[A] LEE 5U
THING
[4] LEE SuU
THING

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Ins [I] Meriman

urance Pte. Ltd, (Express)
[Mone] <= KENMETH KONG

Acct Time: 15:00:00->14:00:00

[(23):Express.

Downloaded TP VIDED

JP] Reg. Date: -> 1016/12/31

CurReq: 22790.00 LIABILITY: 100% B:27 O] REAR ENDED TP

¥ | pate To 4 7 # Audit Type Noos

' Merimen Billing for this case - Transaction History

22136497

2341430

2366873

05 Aug 2019 TP Casa

15:06:06 {Insurer)
11 Now 2019
14:33:18  Video Uplead

04 Dec 2015 OD/TP Case
11:11:53 { Adjustir)

Uik Aute AIG Asia

Motar &xmn |ntul‘l1'|.dﬂ: Pla. SMGEZ4IA

Ltd. [Express)
BIG Asiy AlG Anig
Bacific Pacific SMGH

Matar Insurance Pte. [nsurance Pte. AR
Ld Ltd. {SG}
LKK Auto LKK Auto

Motor Consultants Consultants SMGE242A

Pte Ltd Pie Lid (HOQ)

SKFl8A

SKPI1AA

Administratar
[A] LEE SU
THING
[1] AlG
OneClarm
Integration
Liser
[A] Asher
Sng Rang i
[1] Lok,
Chee-Heng
[A] IOANNE
LEE KHANG
MIN
[&] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] Asher
Sng Rong Yi

v

L5+

11.77

hitps {’singapore. menmen.com/claims/index.cfm Musebox=MTRadusterbfuseaction=dsp_viewhistorybcaseid=8523808extid=3124864CFID=635..

lr
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Manmen e-Claims
Print Received Message

This mail Is associated with

*SMGB242A (53463625615G)
[SKP218A)
T‘FI
DONG JINME]
Aug 3 2019 2:00PM

[Chong Lelgh Hsiang]
Massmva Trading & Auto

From
To

Subject

AlG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 05M12/2019 08:30 AM.

LKK_HOQ
Alert - Ad] Mandate Approved (S$22670.00) - SMGB242A - Claim Handler: Loh, Chee-Heng

Approved:22670.00:COR $21,350 LOU $1,320 (22 days x $60)

https.lisingapore manmen com/claimsindes . cfmPusebor=SVCmais useaction=dsp_PrntACFID=6368511 5SACFTOKEN=2008086654c25031-7AB 167

"



Merimen e-Claims Page | of 1

++.CLAIM SUBFOLDER...(Pending for Survey Report)

Enpress

|CLAIM SUBFOLDER TRACKING
Case Mixtifoed Est Submitted Ad) Assigned Adj Rpt Agdj Submitted I Auth'ed Etatus
vy |05 A9 2019 032019 l5e31,35000 | 5621,350.00 Pending for Survey
_Eotie | Eait Adj gt | tan tsomaes | | view bex | Cancet Case |

|[Created by adjuster]

|CLAIM SUBFOLDER DETAILS
| Insured: Chong Leigh Halang, 10: 574700540

My .
Claimant: DONG JINMEL, [D: 574612780

Nonce Bre | sMGB242A

03/08,°2019 14:00 - |59
[7 Manths and 3 Days From LTA Reg Date (Man ¥r)]

1800138437 [Comprehensive)

|Dlta of Loss:
Policy/Cover
MHote Mo.:

Claim Type:
Vehicis Reg.

TP [ 53463625615G

Policy No
{Claimant]):

Excess;
Massive Trading & Auto [) Blk 5038 £01-405, Ang Mo Kin Industrial Fi 2, S69541 Ang Ma Kio - Tel:

AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by Loh, Chee-Heng| Chas-Heng LahiRaig.com

SKPILEA 5106687339

Mo
[Insured):

Eepairer:
Handling
Insiirer:
Claimant’s
Insurer:

Adjuster:
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mait ||

« AIG_SG_EXPRESS [05/12/201%): Alert - Adj Mandsts Approved (5$312670.00) - SMGEZ4ZA - Clalm Handlar: Loh, Chee-...
« AlG_SG (06/08/2019) Request Ta Upload TP GIA Report

NTUC Income Insurance Co-aperative Ltd (HQ) - Tel:
LKK Auto Consultants Pie Ltd (HQ) - Tell 6256-3561 ... [Handied by KENNETH KONG] .. [Final Rpt due 16/08/2019]

ALL ASSOCIATED TASKS-
Priarity Type

View All | Search Tashs | Create tew Task | Comstete |
Task Group Subject  Handler Aszigned By Completed On Created On Done?

Due Date
Ko results.

https://singapore. merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/12/2019



Merimen e-Claims Page | of 2

Claim Documents

*SMGB242A (53463625615G)

[SKP21BA]
TP
DONG JINMEIL
Aug 3 2019 2:00PM
[Chang Leigh Hsiang]
Massive Trading & Auto
Upioad Docurmants | upioad Proton | Composs New Lester | Upioed video | upicad Auso | View [View in Browser| v ]
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |11/11/19 14133 | TP VIDED Load MP4
Letters/ Correspondences [lpercege  [¥]| &
Mo | Finalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |{Draht) Third Party Express Settlement - Payment Breakdown a Edit
Photos/Images 3 par E &
(o | Relsbal/Reorder | LEK Auto Consultants Pio Ltd (M) Thumbnall | Print
11 |1o/10/19 14114 | General View 0 tmdre | |
‘2 |10/10/19 14:14 | General View 0| eaws | B
3 10710719 14:14 | Genaral View 0 eawc | M
4 |10/10/19 14:14 Ganaral View 0| edrc | M
5 |10/10/19 14118 | General View D | edies | &
& | 10/10/19 18114 | General View 0| wawrs | A
7 |1os10/19 19014 | General View O | waaws | @
8 |10/10/19 14:14 | General View Q| waaws | A
9 |10/10/19 14:14 | Genersl View g Load G | BA
10 |10/10/19 1414 | Genersl View 0| wadirc | A
11 [10/10/19 14:14 | General View 0| teawc | A
13 |10/10/19 14:14 | General View 0| eaws || A
13 [10/10/15 14:14 | General View O | edws | H
14 |10/10/15 14:14 | General View 0| oaws | A
15 |[10/10/19 14:14 General View g Load G | BA
16 | 10/10/1% 14:14 | Ganeral View 0| leadirc | A
17 | 10/10/19 14:14 General View 0 | weews | B |
18 |10/10/1% 14:14 | General View 0| eawc | 8
19 | 10/10/19 14:14 Ganaral View 0| waaws | 4
20 |10/10/19 14114 | General View @ | Losd s 7]
71 [10/10/19 14114 | Genaral View 0 | tmaws | A
22 |10/10/19 14:14 | General View 0 | edrs | BB
23 [10/10/19 14:14 | General View Q| osrs | A
24 [10/10/10 14114 | Genersl View 0| s |
25 |10/10/19 14:14 | Chassis Number O | ledivc |
26 |10/10/19 1414 | Ganaral View O eavs [ B
27 |10/10/19 14114 | Ddemeter Reading 0| wedivg | A
28 |10/10/19 14:15 Reinspection Photo 8| wawe | HA
29 | 16/10/19 14:15 Reinspection Phats @ | oaws | M |
30 |10/10v19 14:15 | Relnspection Phote ! Load G | M
31 |10/10/19 14:15 | Relnspection Photo 0| teaaws | BA
37 |10/10/19 14:15 | Reinspection Photo 0| warws | B8
33 |10/10/19 14:15 Relnspection Photo _' Load 7G| B4
34 |10/10/19 14115 Relnspection Photo Q| wadwc | A
35 |10/10/19 14:15 | Relnspection Photo g Load G | A
36 |10/10/15 1415 | Relnspection Photo 0| aaws | A

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 16/12/2019



Menmen e-Claims

Page 2 of 2

Video [1 per HE= !jv ¥}
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
37 [10/10/19 14:15  |Reinspection Phato B v | B
|38 |10/10/19 14115 | Reinspection Phato 0| adiec | A
139 |10/10/19 1415 | Reinspection Photo 0 weaws | B
40 | 10/10/19 14:15 | Reinapection Photo 0 e | B
41 |10/10/19 1415 Reinspection Phota @) | wecwc | &4
42 |10/10/19 14:15 | Reinspection Photo 0 lcedws |
&3 |10/10/19 14:15 | Reinspection Photo 0| cedirc | H
44 |10710/19 14:15 Reinspection Photo @ | adis | M
45 |10/10/19 14:15 | Reinspection Photo 0 | wows | B |
46 |10/10/19 1415 | Reinspection Photo 0| wews | B
'Decumentation 1 per page ~]
Mo | Relabel/Rearder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |D6/DB/19 14:05 | TP GIA REPORT Load POF
2 |2%/09/19 16:09 | EMAIL FROM AIG DD 05.08.201% Load POF
3 |29/09/19 18:08 | NOTIFICATION FROM LAWYER +TP GIA REPORT Load POF
4 | 26/08/18 11:09 | TP ESTIMATE - MARKED Load POF
5 |o1/10/1915:38 |(LETTER TD O1 Load POF
& |16/13/19 10:21 | WORKSHOP INVOICE Load POF
7 118722719 10:21 | AUTHORISATION TO ACT FORM Load POF
B |16/12/1910:21 | Release Voucher 0 | toadrOF
9 |16/12/19 10:21  |LOD Load POF
Ne | Finalized On AIG Asin Pacific Insurance Pto. Ltd. (5G] Thumbmnall | Print
1 |D6/D8/19 15:11 | O GIA REPORT 0 | Loasror
2 |ow12/19 13:48 | OF GIA addendum #1 0 | Losd ror
3 |oyi211913:48 (TP GIA Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | P |

There are no docament checkiists configured.

= LK ultants Pte Ltd (HQ)
(s
L
r_ﬁ;-m':ﬂ ﬁ Handling Insurer
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 16/12/2019



Preview

hitps://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_...

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicle No: SKP218A (Insd veh) Model: HONDA FIT 1.3 (A)
SMGB242A (TP veh)
| Date of Accident: |03/08/2019

Global Sum Settiement | | [ ] Yes | [x] No
Repair Estimate 5 30,687.92
Final Repair Cost - 21,350.00
Loss of Use -5 1,320.00 22.00 days at $50.00 per day
Rental (if any) . 0.00 days
LTA ! GIA Search Fea ot 0.00
Cthers: 5 0.00
-
Final Settlement Sum £ 22 870,00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindyindicate
below)

A) For Non GIA Registerad Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No

B} For GlA Registered Workshop:

BOLA Liabllity: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Massive Trading & Auto 8 22 670.00
2) g
16 Dec
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

Page 1 of |

16/12/2019



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd icoreqno 1ssecr1sem)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@|kkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG19013645/KEA3Q2

Date: 168122018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800138437
Claimant )
Vehicle No : SMGBE242A Insured Vehicle No : SKFP218A
Date of Loss: 03/08/2019 Nature of Claim: TP Claim No: 53463825615G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SMGB242A
Make & Model! HONDA FIT, 1.3 (A) Engine No: LEB1441754
Reg. Date:; 31122018 (Man. Year: 2018) Chassis No: GP51334747
Colour: Metallic Dark Blue Odometer: 22447 km
Engine Capacity: 1486 cc
Market Value/™ew Car Price: N/A
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-acciden! Condilion:
CONDITION OF TYRES
Froni Tyre Size: 185/60 R15 Rear Tyre Size: 185/80 R15
Fromt Left Side: Yokohama 9 mm Rear Left Side; Yokohama & mm
Froni Right Side: Yokohama 8 mm Rear Right Side: Yokohama 8 mm
The above valles represant the remarung fyre eads depin
(COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 2432292 22.283.72 2,039.20 8.38
Miscellansous llems 0.00 0.00 0.00
Labour 6,365.00 4 380.00 1,985.00 31.19
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (53%) 30,687.92 26,663.72 4,024.20 13.11
Approved Total (Overridden) (55%) 21,350.00
Nett Amount (S5) 30,687.92 21,350.00 9,337.92 30.43
+ Loss of Use (22.0 x $$60.00/day) (S$) 1,320.00
Nett Liability (S§) 22,670.00
INSPECTION
Date of Assignment: 03/08/2019
Date Inspected: 05/08/2019 Inspected Al Massive Trading & Auto
Blk 5038 #01-405, Ang Mo Kio
Industrial Pk 2
Singapore 568541
Estimated Period of Repair: 16.0 days
Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/12/2019



Adjuster Report Page 2 of 5

NOTE: This raport represents our findings at the lime and place of inspection stated hersin, Such Inspaction has been carrled aul ko the bes! of our
knowledge and abiily buf any ather babiity under any other circamstances i hereby expressly exchuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/12/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

=

]
z
]

Particulars

Condition

Page 3 of 5

Repairer's Amount

@ =~ Cn I G R =

NZ2a®

13
14
15
18
17
18
18

20
21

23

24
25

27

BREBRLERSB

5884

iy oy ks Y|l | gk

41
42
43
44
45
46

o | R | | i el ] e

AR W g X1

| e e oS

S e R TR R ey I T

—

20

*REAR TAIL-GATE ASSY

“REAR TAIL-GATE GLASS MOULDING
*REAR TAIL-GATE LAMP

*REAR TAIL-GATE EMBLEM FIT

*REAR TAIL-GATE EMBLEM HYBDIR
*REAR TAIL-GATE CHROME HANDLE
*REAR TAIL-GATE INNER LOCK SENSOR
“REAR TAIL-GATE INNER LOCK

*REAR TAIL-GATE INNER TRIM BOARD

*REAR NO PLATE LAMP

*"REAR TAIL-GATE WIPER MOTOR

*REAR FENDER

"REAR FENDER INNER TRIM BOARD
*REAR N/S FENDER AIR VENT

“REAR END PANEL

*REAR END PANEL INNER GARNISH

*REAR BOOT RUBBER

*REAR SPARE TYRE PANEL
*REAR SPARE TYRE PANEL TOP COVER

BOARD

*REAR TAIL -LAMP ASSY
*REAR N/S TAIL-LAMP PANEL

*REAR BUMPER

"REAR BUMPER LOWER GARNISH (CENTRE

PORTION)

*REAR BUMPER REFLECTOR GARNISH
*REAR BUMPER SIDE RETAINER
*REAR BUMPER SPONGE

"REAR ANTENNA
*REAR BUZZER
*REAR AXLE ASSY

*REAR SHOCK ABSORBER

*REAR HUB ASSY

*REAR EXHAUST SILENCER
*REAR EXHAUST SILENCER HEAT SHIELD

*HYBRID BATTERY

*HYBRID BATTERY TOP CHROME COVER
*HYBRID BATTERY FAN DISCHARGE MOTOR

ASSY

*HYBRID BATTERY AIR DISCHARGE HOSE
*HYBRID BATTERY CONTROL UNIT

*HYERID BATTERY TRAY

*REAR TOWING HOOK

‘REAR REVERSE SENSOR
*REAR REVERSE CAMERA

*REAR NO PLATE }

*REAR NO PLATE HOLDER )
*REAR WINDSCREEN SEALANT

"REAR BUMPER CLIP

FaFranchise part. S=SpcNetl. L=ListlemDisc

Bent
Necessary
Cracked
Necessary
Necessary
Warped
Cracked
Jammed

Mig Distorted
Serviceable
Not Necessary
N/S Buckled / O/S
Repair
Cracked
Dented

Bent

Dented
Dented / Cut
Bent / Buckled
Distorted

Cracked
Bent
Bent
Bent

Distorted
Cracked
Cracked
Cracked
Cracked
Bent

N/S Bent
Serviceable
Bent
Bent
Dented
Buckled
Damaged

Distorted / Dented
Dented

Distorted

Repair

Denled
Serviceable
Denied

Dented
Necessary
Necessary

B81.30FL *881.30FL
105.10FL  *105.10FL
950.60FL *850.60FL
45 10FL *45.10FL
55.20FL *85.20FL
219.70FL *210.70FL
185.70FL *185.TOFL
18510FL *185.10FL
162 60FL *15260FL
110.20FL *-FL
28T 10FL *FL
1.371.20FL  *685.60FL

410.20FL *#410.20FL

57.10FL *“5T10FL
384.60FL “384.60FL
181.10FL  *181.10FL
103.40FL *103.40FL
JO07250FL *1,072.50FL
21580FL *215.80FL

e

967 70FL *967.TOFL
108.10FL  *10B.10FL
TE1.30FL *T81.30FL

85.10FL *85.10FL

23040FL  "230.40FL
80.20FL *80.20FL
75.10FL “75.10FL
85.60FL *85.80 FL
82 10FL *82.10FL
,100.80FL *1,100.80FL
404 20FL  *24710FL
653.80FL *-FL
485 30FL  *485.30FL
45.10FL *4510FL

—

12.985.60FL *12.885.60 FL

289 70FL "299.7T0FL
800.00FL "BOD.OOFL

489 20FL  "4850.20FL
1,812 30FL *1,81230FL
256.10FL  *256.10FL

115.20FL *-FL
675.80FL *575.80FL
300.00FS *-FS
45.00F5 *45.00FS
45.00FS *-FS

5500FS  “40.00F5
60.00FS  *60.00F5

Sub Total (S$) 30,277.40  27.818.40
- List Item Discount on L tems 20.00/20.00% (S%) 5.954.48 5.534 68

Reporl was unsubmitted during this print-out

https://singapore. menmen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=... 16/12/2019



Adjuster Report Page 4 of 5

No. aty £ Particulars Cendition Repairer's  Amount
Total Parts (S§) 2432292 22 283.72
[ Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/12/2019



Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems
There are no naw miscellanoous ltems selected.
Recommended Labour
No Parliculars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE/RENEW THE ABOVE PARTS INCLUDING New 2,000.00 1,600.00
KNOCKING WELDING & CUTTING
2 TOPUTTY & SPRAY PAINT REAR ACCIDENT AFFECTED  New 1,600.00 1,400.00
PORTION
3 CHECK /RECONNECT WIRING New 45,00 20.00
4 TO SPRAY ANTI RUST ON ACCIDENT AFFECTED New 200.00 100.00
PORTION
5  REMOVE/REFIT REAR TAIL-GATE WIPER MOTOR AND New 150.00 60.00
LOCK MECHANISM AND REAR BOOT UPHOLSTERY
6 REMOVE/RENEW REAR EXHAUST SILENCER MNew 120.00 60.00
T REMOVE/REFIT REAR WINDSCREEN TO FACILITATE New 120.00 120.00
REPAIR
B REMOVE/RENEW HYBRID BATTERY INCLUDING New 800.00 600.00
DIAGNOSTIC CHECK AND PROGRAMMING )
g REMOVE/RENEW REAR HYBRID BATTERY INCLUDING New 550.00 0.00
DIAGNOSTIC CHECK )
10 FOUR WHEEL TROLLER TOWING New 150.00 120.00
11 REMOVE/RENEW REAR AXLE AND UNDERCARRIAGES New 550.00 240.00
12 CHECK AND REALIGN WHEEL ALIGNMENT New B0.00 &0.00
Gross Labour Cost (S%) 6,365.00 4,380.00
Report was unsubmitied during this print-out. ]
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