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/52019 Marimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

- — I

'CLAIM SUBFOLDER TRACKING

|05 Aug 2015 ' pending for Survey
Main |05 Aug 2018 15:13 ‘ Report
| £t Adj Rpe | - | Cancelcese]

Reference

CLATM SUBFOLDER DETAILS [Created by insurer]
Insured: | LEONG CHUNG WEI BERMARD, 1D: 574441918

Main ' .
Claimant: lJI:H RENTAL PTE. LTD,, Co. Reg. No.: 201711659M

Vehicle Reg, | __. [31/07/2018 00:00 - :59 =
No.: SLT2636E Date of LOSS! | 1439 Wanths and 2 Days From LTA Reg Date (Man ¥r)] _l
|

3 Policy/Caver | 29126726AVW
Cioim Type: | TP / 601778 Note No.: | Coverage: 30/05/2019 - 29/05/2020

Pelicy No,
SMLEBIOR Lﬂ?mntll:

Excess:
JCM Rental Pte Ltd (HQ) 1 Bukit Batok Crescent, #04-47 Wcega Plaza, 658064 Bukit Batok - Tel:
MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +55 6827 7888 ... [Handled by Pauline Tham - 6584 2545]

LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 ... [Handled by MOHD RASUL| ... [Imm.Advice due 06/08/2015]

|
|
|on WP. (Marual Assign), Liab: Dispute. Disagree on SIE. Assign: LKK Auto Consultants Pte Ltd. Contact: Ms Maryl ng @ 6734 3438/ |
9138 1928. Manual assigned to LKK via amall on 02/08/18, — |

'ASSOCIATED MAIL RECEIVED View All | Compose Case Mail ||
There are no mall for this case.

ALL ASSOCIATED TASKS™ View Al | Search Tesks | Creste New Task | _complete |
Due Date Priority Type Tash Group Subject Hanlar Assigned By Completed On Created On Dana?
No results.

hﬂul:-‘.rﬂ'lnnm,nurhnm.mnﬁnﬁnmuuﬁn?ﬂmm&mmnw_dmhmmm-ﬂﬂﬂw1HBE-&EFD-W. - 12



Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Friday, 2 August 2019 4:58 PM

To: Admin-D (LKKAuto); assignments

Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned

2nd Notice to Conduct Pre-repair Survey - Our Ref: SLT2636E/JCM/jp/psYour Ref:
SML6890R (MSIG) VS MSIG

anual Assigned
Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you B Best regards,
Crystal Les
Admin Officer, Claims Services [In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg,. msig-asia.com

MSIG

MS5IG Insurance (5ingapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: <65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0 @ G

Aremse of BEETRRANE (NSURANCE GROUP

From: Helene Phua

Sent: Friday, 2 August, 2019 3:31 PM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: FW: 2nd Notice to Conduct Pre-repair Survey - Qur Ref: SLT2636E/JCM/jp/psYour Ref: SML6BIOR (MSIG) VS
MSIG

Have a great wezk ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene phua®@sg.msig-asia.com




MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0 @

A Membes of INSURANCE GROUP

From: Helene Phua

Sent: Friday, 2 August, 2019 3:31 PM

To: 'Accident@kscgp.com' <Accident@kscep com>

Cc: Nabilah Rasol <nabilah rasol@sg.msig-asia.com>; Pauline Tham <pauline tham@sg msig-asia.com>

Subject: RE: 2nd Notice to Conduct Pre-repair Survey - Our Ref: SLT2636E/JCM/jp/psYour Ref: SMLG8S0R (MSIG) VS
MSIG

Hi Sampu,

Thank you for your email.

We regret to inform you that we are unable to accept your list of nominated Single Joint Experts (SIE)
We will proceed to appoint the following surveyor M/s LKK Auto Consultants Pte Ltd for your claim,

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol

Have a great weer ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: «65 6225 7402 | helene_phua®sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ o

A Moo of INSURANCE GROUP

From: Accident@kscgp.com [mailto:Accident @kscep_com)

Sent: Thursday, 1 August 2019 3:12 PM

To: Winnie Chua <pingping chua®@sg.msig-asia.com>

Cc: japei@kscgp.com

Subject: 2nd Notice to Conduct Pre-repair Survey - Our Ref: SLT2636E/JCM/jp/psYour Ref: SMLG8SOR (MSIG) VS
MSIG

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Winnie Chua.



We refer to the subject matter.

Please find enclosed 2nd Notice to Conduct Pre-repair Survey herewith for your attention.

Thank you.

Regards,

Sampu

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 083315

Tel 6538 3611 / DID: 3152 0988 / Fax: 6538 3708
Email: accidenti@kscap com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return emall, delete this message and
you should not disseminate, distribute or copy any information contained herain. Please nole that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

—-— Original Message ——

From: Winnie Chua [mailto:pingping chuwa sg. msig-gsia.com|

To: Accident/@kscep.com

Ce: helene_phuwa sg.msig-asia.com.nabilah_rasola sg msig-asia.com
Sent: Thu, 1 Aug 2019 06:35:24 +0000

Subject:

Hi,
We refer 1o vour email/faxed dated 01/08/2019.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

17  LKK Auwo Consuliants Pre Lid

2)  Formteam Consultancy Pte Ltd

3)  Automobile Inspection Services Pre Lid

4)  STA Inspection Pte Ltd

5)  MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut linbility which MSIG will expedite offer (@ 100% with
express payment, Priority will be given to those opted for our in-house surveyor®

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Kalvin Ang 6] Frankie Pang
2) Kenneth Kong 7) Ng You Han

3) Marcus Chua 8) Gary Soon

4) Henry Ng 9) Chow Bo Xiong
5) Lau Kwok Kwong 10) Axel Lee




NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute*
(b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to
appoint a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection. Please

contact us (MSIG) by clicking this link: motorsurvey(isg msig-asin.com

Best Regards

Winnie Chua

Senior Admin Officer, Claims Services (In-House Survey)

Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua®@s ig-asi
E =

M5IG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg i 2 if [ LE]E Elt

L] |

From: Accident@kscgp.com [mailto:Accident@kscgp.com)

Sent: Thursday, 1 August 2019 1:52 PM

To: Motor Survey <motorsurvey @sg. msig-asia com>

Cc: [iapei@kscgp.com

Subject: Notice to Conduct Pre-repair Survey - Our Ref: SLT 2636E/JCM/jp/ps Your Ref: SML 6890R

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sirs,
We refer to the subject matter.

Please find enclosed Notice to Conduct Pre-repair Survey herewith for your attention.

Thank you.

Regards,

Sampu

for and on behalf of Mr Gurdeep Singh Sekhan
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 082315

Tel: 6538 3611/ DID: 3152 0988 / Fax: 6538 3708
Email accident@mksc

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) s registered In Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability, This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and s confidential and may be protected by legal privilege.

4



If you are not the intended recipient, please notify the sender immediately by return emall, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the impraper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

CUNFIDENTIALITY NUOTICE

Thins & ol [mchuting &y Sttachmsents | ay cant@n informaton (hat mn prvlegel o Widengint. The seniing of the &-mmi L0 dny
person gther than the itehdibd recipient is nOt a waiver af the privilege or conlldentiality that attaches to it If you are not the mtendod
recipient, please natify the sender smmedately, delete the email and dn not copy, dstribute or disclase its contfents



vour Ret - SML 6890R Fax ;6538 3708

ourRel - SLT 2636EAICM/jp/ps e : 3152 0984
oate - | August 2019 Email - accident@ksegp.com
MSIG Insurance (Singapore) Pre Ltd BY EMAIL ONLY

DATE OF ACCIDENT: 31 AUGUST 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email even dated.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/no. | Name of Surveyor Company Name

1. Errol Tan Pro Plus Automobile Engineers
2. Dave Chang Sincere Appraisal Services

3. Lee Kok Weng Lee Automobile Services

Please be informed that if we do not hear from you within 2 working days from the date
heteof, we will assume, as per the Protocol. that you have no objections 1o our list of motor
survevors, You will be deemed to have agreed to any of the above motor surveyors as a
"single joint expert’. We will inform you who the "single joint expert” is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor 1o conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday andfor Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs therealter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address : JCM Rental Pre Lad
| Bukit Batok Crescent,
#04-47, WCEGA Pluza,
Singapore 658064

Contact Person/Tel : Ms Meryl Ng /6734 3438/ 9138 1928

Yours faithfully,
FSs



RIRZNG

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owner 1D Type:

Owmner 1D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intznded Deregistration Date:
WVehicle Make:

Vehicle Model:

Primary Calour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Reglstration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The information contained herein is correct as at 05 Aug 2019

PARFINNF Rakats Fom i

Company
&59M

SLT2434E

o

05 Aug 2017

HYUNDAI

130 (FD) 1.6 DOHC AUTO
Silver

2009

GA4FCoUTATT33
KMHDCS51DMAL21B626
BY.7 kW (120 bhg)
$13.393.00

29 Oct 2009

29 Oct 2009

1

$13.393.00

Yes
28 Oct 2019
£4,696.00

30 Apr 2029

A - Car (1600cc & below]
10

§26,175.00

$25,484.00

£32,180.00

OK

MITTEACAVTILITE GOV, SG/ME/VIVACTON SNQUIFE HEDEID Y - UDICO S MOTELEreg INPULIFUNG | IUN_ILFEFUSBUL | |

n



Nivitha !LKI( Auto)

From: Bryan Ang (LKKAuto) <bryanang@Ilkkauto.com>

Sent: Friday, 27 September 2019 3:23 PM

To: Pauline Tham; SUR

Ce: assignments

Subject: RE: Yref : G5/19/4448/)CM/JP/YM - SLT2636E, OREF : 601778

Dear Assignment Team
Please assign surveyor to carry out paper survey based on the information provided by TP below

Eest Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@|kkauto com | fax. 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | 5(408933)

From: Pauline Tham <pauline_tham@sg.msig-asia.com>

Sent: Friday, 27 September 2019 2:34 PM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: assignments <assignments@Ikkauto.com>

Subject: RE: Yref : G5/19/4448/JCM/IP/YM - SLT2636E, OREF : 601778

Dear Bryan
Third party reply
“We are Instructed that the damage to our client's vehicle is on the entire left side.”

Far your advice.

Thanks.

Pauline Tham

Senior Executive, Claims Services, Motor

D: +65 6594 2545 | F: +65 6225 7402 | pauline_tham@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: «65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg

A Memsar o1 INSURANCE GROUP

From: Bryan Ang (LKKAuto) [mailta:bryanang@lkkauto.com]

Sent: Wednesday, 25 September, 2019 3:07 PM

To: Pauline Tham <pauling tham@sp msig-asia.com>; SUR <sur@lkkauto.com>
Cc: assignments <assignments@Ikkauto.com>

Subject: RE: Yref : GS/19/4448/ICM/IP/YM - SLT2636E, OREF : 601778




Nivitha (LKK Auto)

From: Pauline Tham <pauline_tham®@sg.msig-asia.com>

Sent: Monday, 2 September 2019 917 AM

To: Admin-D (LKKAuto)

Ce: assignments

Subject: RE: URGENT - RE: Yref : GS/19/4448/JCM/JP/YM - SLT2636E, OREF : 601778
Importance: High

Dear Nivitha

Please let us know the outcome.

“Please check with your surveyor if the damages is consistent to decide if we should conduct R or paper survey.”

Thanks.

Pauline Tham

Senior Executive, Claims Services, Motor

D: +65 6594 2545 | F: +65 6225 7402 | pauline_tham@®sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singre 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

avermser of [[XERENE] (NSURANCE GROUP

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Thursday, 29 August, 2019 1:58 PM

To: Pauline Tham <pauline_tham @sg.msig-asia.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE: URGENT - RE: Yref : G5/19/4448/ICM/IP/YM - SLT2636E, OREF : 601778

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Pauline,
Noted with thanks.

We will check and revert to you shortly.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phane: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
1



Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S[408933)

From: Pauline Tham [mailto:pauline tham@sg. msig-asia.com
Sent: Thursday, 29 August 2019 1:56 PM
To: Admin-D (LKKAuto) <admin-d@|kkauto.com=>

Cc: assignments <assignments@|kkauto.com>
Subject: URGENT - RE: Yref ; GS/19/4448/JCM/IP/YM - SLT2636E, OREF : 601778
Importance: High

Dear Nivitha
Veh reference : SLT2636E - DDA 31/7/2019

Insured is disputing on the damages consistency and therefore had request for us to further investigate on the
damages.

We have not received your survey report and therefore is not aware on what is the allowed repair items.
Please check with your surveyor if the damages is consistent to decide if we should conduct Rl or paper survey.
We have included Ol scene photographs in merimen for your view.

Please reply soon as request for Rl only allowed within 7 days.

Thanks,

Pauline Tham

Senior Executive, Claims Services, Motor

D: +65 6594 2545 | F: «65 6225 7402 | pauline_thamsg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Bullding, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

avemser of [[NERNE] INSURANCE GROUP

From: Admin-D (LKKAuto) [mailto:admin-d @lkkauto.com]

Sent: Thursday, 29 August, 2019 12:07 PM

To: Pauline Tham <pauline_tham .Msig-asia.com>

Cc: assignments <assignments@|kkauto.com>

Subject: RE: Yref ; G5/19/4448/ICM/IP/YM - SLT2636E, OREF : 601778

EXTERNAL EMAIL: Be careful when you click any links

Dear Pauline,



Kindly advise.

Best Regands

G.NIVITHA
LEK Auto Consullants Pte Ltd

Phone: 6841-1972 | email: pssignments@lkkauto.com | fax: haz6-4315
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Jia Pei [mailto:liapei@kscgp.com]

Sent: Wednesday, 28 August 2019 8:23 PM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; ‘assignments’ <assignments@lkkauto.com>
Cc: 'Pauline Tham' <pauline tham @sg msig-asia.com>

Subject: RE: Yref : G5/19/4448/ICM/IP/¥M - SLT2636E, OREF : 601778

Dear Pauline / Nivitha,
We note that your surveyor had attended at our client’s workshop on 3 occasions.

We enclose herein the PRS acknowledgement for your attention.

As such, our client is not agreeable to a further re-inspection.

Thank you and best regards,
Jiapei (JP)

M/s KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers
Singapore 088315

Tel 6538 3611/ DID' 3152 0985
Fax 6538 3708

E-mail japei@kscap com

KSCGP Juris LLP (UEN/Registration No. T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or entity
to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege. If you
are not the intended recipient, please notify the sender immediately by return emall, delete this message and you should
not disseminate, distribute or copy any information contained herein. Please note that e-mails are susceptible to change
and we shall not be liable for the improper or incomplete transmission of the information contained in this communication
nor far any delay in its receipt or damage to your system. We do not guarantee that the Integrity of this communication
has been maintained nor that this communication is free of viruses, interceptions or interference.

From: Admin-D [M} [mailto:admin-d@lkkauto.com)
Sent: Wednesday, 28 August, 2019 4:28 PM

To: jiapei@kscgp.com; assignments
Cc: 'Pauline Tham'
Subject: RE: Yref : GS/19/4448/JCM/IP/YM - SLT2636E, OREF : 601778

Dear lia Pei,

Kindly assist to provide us the venue and time for the Re-Inspectian.
3



Nivitha !LKI{ Autnz

From: Ivy Ratilla <ivy.r@budgetdirectcomsg>

Sent: Monday, 2 September 2019 9:24 AM

To: Julie Mangubat; Claims; sur@Ikkauto.com; Admin-D {LKKAuto)

Cc: Albert Hong

Subject: TPPD Survey: Claim ref:C10003874/JM || OI- SKHB441K (Grey) TP- SHFT17P || Est:
§15826.21 || Trans-cab

Attachments: estimates. pdf

Hi Team,

Good morning.
We would like to arrange TP survey for SHF717P.

Please avoid to survey the vehicle during their lunch break (12pm - 1pm).

Kindly confirm.

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853
E ivy.r@budgetdirect.com.sg

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

180 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore 235924
budgetdirect.com.sg

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this emaill is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee, The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthaorised.



——-Driginal Message-——

From: Zhe Wel <zhewel kek@transcab.com.sg>

Sent: Friday, 30 August, 2019 6:40 PM

To: Albert Hong <albert.hong@budgetdirect.com.sg>; Lincoln Yeo <lincoln.yeo@budgetdirect.com.sg>; lulie
Mangubat <julie.m@budgetdirect.com.sg>

Cc: Candy Kong <candy. kong@transcab. com. sg> <candy.kong@transcab.com.sg>

Subject: RE: ARRANGE FOR SURVEY SHF717P

DEAR ALL,

PLS ARRANGE LKK AUTO CONSULTANTS PTE LTD TO SURVEY URGENTLY!

Please arrange for survey as below :
SKHB441K - 28.08.2019 at 1533Hrs - SHF717P
Lunch time : 12pm - 1pm,

Kindly pls dun arrange survey during lunch time.

Best Regards,
Kek Zhewei
Claims Officer

This message Is confidential. It may also be privileged or otherwise protected by work product immunity or other
legal rules. If you have received it by mistake, please let us know by e-mail reply and delete it from your system; you
may not copy this message or disclose its contents to anyone. Please send us by fax any message containing
deadlines as incoming e-mails are not screened for response deadlines. The integrity and security of this message
cannot be guaranteed on the Internet

This email has been checked for viruses by AVG,

https://www.avg.com

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and Is
for the intended addressee. The views expressed in this email and attachments (emall) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. it may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this emall Is unauthorised,



Precise Appraiser Pte Ltd

feg no. 2019240412

Inovice
To: JOM Rental Pre Led invoice No: 2009/INV/0007
Your feference; SLT2636E
CC: TCRP Ple Lrd Our Reference: 2009/0006
1 Bukit Batok Crescent #04-47 Date : 19/8/2019
WCEGA Plaza
Slrgrapore B5E06S
Decription Amount 55
Particular
Vehicle No: SLT2636E
Accldent Date : 31/7/2019
Date of Inspection: 31/7/2019
servicat
Asssesment with report
(inclusive of photographs and transport charges ett) $605
Total Amout: $605

We would appreciate your cheque to be crossed and make payabié to:
Precisa Appralser Pte Ltd

or bank transfer to details below:

Maybank account no: 041-9107653-9

Precise Appraiser Pte Lid

Address: 53 Hume Avenue, #05-08, Singapore 598751,
Emall; Preciseappralser@gmall.com, Mobile: +65 5103 S000
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Precise Appraiser Pte Ltd

Reg no. 2018240412
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Precise Appraiser Pte Ltd

Reg fo, 2018240412

LSO I DAMAG

Af Uha time of inspection. this veliicle sustained damages 10 the LH portien. Jlense see aftached scheduled detalls.

1D
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Address: 53 Huma Avenue, 105-08, Singapare 588751,
Emall: Precissapptaiser@gmail com, Mabila: +85 9103 5000 Page2el2



Precles Appralear Pt Lic

Reg no: 2016240812
. " Dur Reference | 2009/0006
%
Your Referonce: F
Vahlcla Number : SUT28368
/N | Gly |Description Candition Repirer Our
Estimate (55) | Assessment [S§)
Farts
ilipes [Frontbumper ©F Holder tom 428 A3E
2lipts [Front bumgper b retaines f-ru Tain 53 ny |
! 3lipm |mhndhmp’ r Base crack 5062 6052
af2pes |Prontih fender Dented 589 559 7
5|1pes mmmm:m;ﬂﬁ Detairned 565 565 | T\] .
6iipcs (Suppart panel MO . Servicaable B36.9 - A r,/‘
3|ipes |Front Ih shock absaroer & S .} fent 2463 463 |
8lipes [Front b kuncklaarm ¢4 [ 1" Bant 309 am 1
8lipcs [Front th kunckls bearing ;. Nocoasary 1359 1355
10[1pes [Front I whéel hub Warp 167.9 1679 | O
11|ipes [Streaing rack R0 ( Serviceabla ars . .
12|1pes |Cross menber P2 Servicesble 1620 | /"
13|1pes [Frontloweram €Y% Bent 0L 3006
( 14|1pes [Frant lower arm ball joint T < Warp g4 24
18|1pes |Front thantl roll bar ink <S¢ Serviceabie 681 (%Y
Total 6634.6 3004.8
Less 20% 192692 500.96
Parts Sub Total 5307.68 240384
Spedlal Hett
L\ f:_.--'
[ To[ipes [front Ui sport Rim [ sap ] W00 | T
Total 400 w0 SO
[P
2 To chisck witlng sytsam 80 o 2N
To RRA front i undercarriage 600 a0 .V
6l Toconduct wheel slignement 200 y’iu
( al To paned bent on front LH feader iner panel, front LH dase 2500 9af¢uu [ 50V
and rear LH doorTo RER frent and rear bumper and | /f.f’
sthers attachmants. | /
+ |
9 'fumpﬂfﬂl'lfmn‘thu nr.frmmdwnurmm 2000 ;ltﬁ A _
hﬂrmhnﬁmlﬂrh:zmnndlﬂmMm & I - fﬂrif-”‘y"‘
- L
(] Nust prosfing 100 ,m"frj ,
i
Lsbaur Tots! 5480 3889 '
Sub Total [labour and parts) 1118760 6683 B4 _ /_"/

Address: 53 Huma Avesys, $05-08, Sinjapare BBB751,
Emall: Preciseappraisenginall.com, Mobile: +88 8103 5000

lwh\ﬁxo\rm 10l2
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Your Ref SML 6890R

Oou el GS/19/4448/JCM/jp/ym
Date 23 August 2019

KSCGP

JUHIE LLP

b Sy« Lt
Saounry Pt

Coldiating 27 Ylaora o

Fhotlasional wned’ Hensonerlon

B S

GIrer= -

.4 & AUG 201

MSIG Insurance (Singapore) Pre Lid

16 Raffles Quay

#24-01 Hong Leong Building

Singapore 048581

Dear Sirs,

JCM RENTAL PTE LTD
C/o 10 Hoe Chiang Road #13-03A Keppel Towers Singapore 089315

Email:

(01778

MAIN OFFICE:

10 Hoe Chiang Road, #13-03A
Keppel Towers,

Singapore 0BA315

Tell 6538 3611

Fax 6538 2T08

Websile: www L5500 com

(FanErmad ot for seracn af coun documers)

Hagunwead il fridle Uadiddy
0 @ Liovneg L Partrorshy
Apgumanmn Mamber TIOLL PSS

3152 0985
jiapeifa ksegp.com

BY HAND

ACCIDENT INVOLVING SLT 2636E AND SML 6890R ALONG BUANGKOK DRIVE

TOWARDS UPPER SERANGOON ROAD ON 31.07.2019

We are instructed by the above named to claim damages against you in connection with a road
traffic accident on 31 July 2019 along Buangkok Drive towards Upper Serangoon Road, involving
our client’s motor vehicle bearing registration number SLT 2636E and the motor vehicle bearing
registration number SML 6890R. which was msured by you at the material time.

We are instructed that the accident was caused by the negligent driving and/or management of the
authorised driver of SML 6890R. As a result of the accident, our client’s vehicle was damaged
and our client has been put to loss und expenses, particulars of which are as follows:

(1) Cost of repairs
(2) Loss of use (880 days x {3 days)

(3) Survey fee
(4 LTA

(5) GIA search
(6)  Incidentals
(7y Costs

(8) GST onitems (6) & (7)

BAANCH PATVATE PRORENTY CONVE vANCG
00 Lofong § Tos Pegin Biz ¥ Lotsy 2

=05-18 HOB Hub

Syapore 190450

Te' GEDY TR Fa £35S0 100

EAANE Y N GO Y ANCING

el ey @ Tom Payon Bir 3 Looby 2
EDD-TR MOE Mul

Sungapore 1104F

Ty G591 7006 Fav G0SE V600

Segapars 15518

5,350.00
1,040.00
0605.00
10.00
29.00
100,00
900.00
70.00

P I P I B ]

8.104.00

T B3 TE Fow GEM 1158

BRANCHK SR ALGNRAL Tr 4 COMMTRCMAL
2 Armn Srew #5300 & #03C

ERANCH. COMPOMATE L LITEATEN
&7 Fatermnn Basd

#1507 Retunwen Cenire

SingapEre CESETS

Tek ABTT ETH5 Faa BN 1013

The information contamed in this efler | facsimile message s CONFIDENTIAL and may alsc be LEGALLY PRIVILEGED. intended only far the indivigual ar enbily
ramed shove il you ate ol he ntended reciplent. you ote horaby natified fhat a0y wse, reveiation. dissemination, disiributien or copying of this document it striclly
prometitod, 1 you have fecaived thes document jn errar, please nobfy us iImmeaimely by ielephone (cafl the number sbove) and destioy the onginal message
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KSCGP JURIS LLP

Page 2
A copy each of the supporting documents are enclosed.
| S/NO. | AVAILABLE DOCS | PARTICULARS
Client's Documents
1. 01.08.2019 GIA Statement FFraffie Policerepost
2. Withess{es)-Statament
3 undated Accident site photographs
4. 31.07.2019 Video footage+EEV-AED-recording
5. Repair-bill-HrveiceExcessTaninvoice
6. Reptal-hill-nvoiceand asreement-vecapls
{5 VehieleBatevPennireceipt——I-dayHeenseforoafipesk
veitele
8. Fowingfees-+receipt{Singapore-Malaysia)
0. Clieptsold-effvehicleand-preducetetterfom-ETA
10. Spare Part Ordering Form
11. Love gt Custam-breceipls
12. 19.08.2019 Survey invoice and surveyor's report
13. 01.08.2019 60 Original ~Eepies of damage photographs
14, Enguire PARFE-COE Rebate-for Registered-Viehicle
15. EaguireFiansfetee
16. Cenificate-of Insurance/ Motor—CoverNoete/New—Peoliey
SehedureTeaisintion Cord--Grant-ToadTax
17. 01.08.2019, Pre-repair Inspection Notices
01.08.2019
18. TraftficFoliceinvestigationresulis
19. Estimated-asresment betweensurevorand-repaires
20. 22.08.2019 Tax invoices and search results from General Insurance
Association of Singapore (GIA) and—TFraficPolice—search
fees
Third Party’s Documents
21 06.08.2019 GIA Statement FFraffie-Policereport
22 Admission-Neie
23, 22.08.2019 LTA search freeciptitas-invoice
24, Malavsie-Vebieles-Sesrches-—service
25. Pasiv—eheae s
26. Ehaneed-tadividustsoarch-brecet
27. Propesty tansearch—roceipt
Others (Apply only in chain collisions and/or any other documents)
28.

We have, on | August 2019, notified you of the accident and a pre-repair inspection of our client’s
motor vehicle was carried out by the appointed surveyors.

Subject to our client’s instructions, please confirm in writing within 7 days hereof if you or your
insured wish to inspect our client’s vehicle or conduct a second re-inspection.

Please note that you or your insured should send to us an acknowledgement of receipt of this
letter within 14 days of your receipt of this letter, failing which our client will have no
alternative but to commence proceedings against your insured without further notice to you
or your insured. In this event, you will be liable for any and all legal costs incurred.



KSCGP JURIS LLP
Page 3

Please also note that if your insured has n counterclaim against our client arising out of the
accident, you are also required to send to us a letter giving full particulars of the counterclaim
together with all relevant supporting documents within 8 weeks of your receipt of this letter,
which we will then forward to our client and/or the insurers for consideration on a without
prejudice basis.

For avoidance of doubt. kindly note that this claim is made without prejudice to our client’s
personal injury claim.

Yours faithfully,

Bcop
(Main Office)
Enc.
Ce client
Cec owner & driver - Leong Chung Wei Bernard
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pigaue mport correcily the datalls of the sceident o speed up the daims process.
2. This Farm must be compdalad by the Pelicyhalder andlar the Authorised Oriver,

1. Infarmalion provided must be as tuthiul and sccurale as poesible. Any williil misrepreseniaiion or wilholdieg of materal facts may sllow Insursnce companias 1o

repudiate policy Rabilily,

4, Tha lesu and sceaplance of this Form by Insurance companies iz nel an admission of policy Uobility on the parl of (he msyrance companlas.

§. Any false reporting may be referred to the Police far investigation.

& Thia repon will ba ferwarded by the insurers of the GiA Records Manageman! Centre established by the Gonersl Insursnce Asseclalion of Singapare [GIA) for
archiving and Bl coples of this rapan will, for 3 fee, be made avallable upon applicotion by Interesied parfies.
7. By the lodgement of this repart to the inturers, you herety consent 1 the archiving of Bhis repon st ibe cenire an 1o caples of ihe rapon being made available

alcresald.

Dala Of Report

Date Of Accidant

Exact Localion Of Accident
Country/Stale of Loss

01/08/2019 11:55
31072019 08:30

BUANGKOK DRIVE TWDS UPPER SERANGOON RD

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Regisiration Number
Insured/Policyholdar
Mame Of Registarad Owner
Co Reg No

Emall Address

Mobile Phana No

Allgrnative Phone Mo
Vehicle Particulars
Manufaciurer

Model

Exnct Purpose for which vehicle was being used &t
{ime of accidant

Are you claiming under your ewn insurance poliey
for repair to your vehicla?

If Mo, Plaase slate aclion 1o be taken
Vehicle Calegory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleel Policy

Paolicy Mumber

Covar Mote Number

Driver

Name of Drivaer

NRIC No

Dala Of Birth

Occupation

Dale Of Driving Pass

Driving Experience

Gender

Mobile Mumbar

Fax Mumber

Contact Numbear

EMail Address

SLTZ636E

JCM RENTAL PTE. LTD.
201711655M
MERYL@RIDENOW.SG
(LOCAL) +65-96611320
OFFICE-B6E11320

HYUNDAI
130

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NG

5108538485 (TF)

LEEZHEN'AN

SB43B264G

22111884

COUTDOOR

12/01/2009

10 YEARS AND 6 MONTHS
MALE

{LOCAL) +65-86611320

NOEMAIL

Page 1ol 11



Address BLK 471A UPPER SERANGOON CRESCENT #18-380
Puastcods 5511471

Was driver an employee of the Insured's Company NO

If No, Reiationship of the Driver with the Insurad OTHER - HIRER

Vehicle Registration Wumber of Dnver's Own -
Vehicle -

lInsurance Company of Oriver's Own Vahicle .

General Information of the Accident

Type OI Accident COLLISION - CHANGE/CROSS LANE
Weather Condilions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2

involved in the accident

Was any body Injured In the Accldent? HO

Was any injured conveyed o hospllal by ND

ambulanca?

Waz any cthor meletial or property damaged? YES

| have been approsched by unltnown person(s) NO
saliciting/offering acclden! claims assistance,

Number of Passengers (Including Drivar) 1

Detalls of Police Actloan

Was lhe accidan| reported to the palice? ND

If Yes,Pleasa siale which Police Station

Was notice of intended Prosecutlon given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED SKETCH PLAN

Attachmeant{s)

Are accident pholos avallable for attachment? YES

Was there any video caplurad by Car Camera? NO

Was there eny audio recarded? NO
v _DETAILS OF OTHER VEHICLE PROPERTY1 |

Vehicle Registration Number EMLGBROR

Vehicle Make/Model/Colour VOLKSWAGEN SHARAN
Palails Of Properiies

Vehicle Calegary PRIVATE CAR

Name of Driver LEONG CHUNG WE| BERNARD
NRIC/Passport Number S7444191B

Contact Number BT482320

Address

FPostcode

Insurance Company Name
Nalure Of Damage
Ne. Of Passengar (Including Driver)

Page 2 ol 11



Accident Sketch Plan Pg. 1

SWETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
particulary are trug in every respoct.

P

385 Sin Ming Drive
Singapore 575718

o 6455 5256 (ARC)
L Fax; 8452 8621

Driver’s Tignature
[ debwer Is ot the polisyhaldes]
Date & Teme 34 fony Jin

Date & Time: D\ /o[ 19,

Reporiing Contra Parwannel s Signature
Name:
MARCFIN Mo

Scanned by CamScanner

Page dol 11
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Accident Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Pleate sepen gorrpetly the details el e aceident 16 spoed up the glsimi prosess.

3. This Form must be sompluted by the Policyhalder and/er the Authorised Oriver.

& [norntitian previded must be o tathlel s ascurais s nosslle. Ady Wil misrepresentation or witlhaiging of material
Taets may aliow inwurance companiet 1o fenyilinte polley Habillyg,

£. The lstue sad scceptance of ik Form by Insurancy cowmpanies (3 not an admlcsion of poflcy Nabilily on he part of the Insurance
campaniol,

5. Any lalge renortine ims

2 FEl el I3 14 Ll

Byt itigation

lmrd:mnmt;m Cenire established by Lhe General lngurance
1A} far archiving and et copies of this repon will for a foe be made svaitable upon apphication by

E. Tha reporywil be lorwarded by Uve Ingirers of (e GIA
Association ol Singapare |G
Egrewed parties.

7. Dy the ledgment of this repert 1o the nsurers, you hereby consent to Ihe archiving of this report ot tha cenire and 1o copies of
e tegart being made svallabiy sloncsid,

&. Canseni under the Personsl Dats Frotedilon &g [FOPA) O
Vungersiand, scknomindpe, agres and eonsent that:

f3] My insurer, iy workthop and the Genees! inturanca Assecitan ol Singapore ["GIA7) mav/are permilled te collect. wie,
wiwiase andor process nry persanal dels/peronsl inlormatisn st out in this (form| end any ather parsonal infarmation
previded by ma er pasaztied by my Ingurer [callogtvaly T “Perronl information”] snd disclase s tranaler such

Parsonal Information.toal Tinwred
vehlcle{) lnvvalved b his accident shall be coliocrivaly rofarred 10 a5 the “insarrs”), the Insurers’ lawyparefinw Hims, the

Manatary Autherily of Singapore snd any releeant government sgencyfauttiselty (such 33 the police), fot the purpose{s)
of:

I procesing, hendiing andfor dealing with miy clalems Including the settlement of the dslms ond any noceusary
inveatigations relating Lo ihe elpimy

() ewestipatlag (e secldent andor my dilmy
{1li} earrying o predfor deating with my ingtructions of respoanding to any onguires by ma:

= (lv)sdminigtering my clalm (Inchiding L malling =f correspandente, statemonty, lwalees, reports or notices (o me,
swhich sould favolve disclenere of cerisin persenel data shew me |0 bring about delivery of tha tams a8 well 35 5 the
axlernal cover of eavelopes/mal pockeges); and for

iv) complylng wiih applicable law in steiniitaring, procening, haadling sndfar desling with my clalmng.[colioctivaly the
“Purpotes”]

TB] AR lraiitee |y} iy brmws ingieend salsielalel brvmtond tn 400 3ocitfind S i imsurers’ YR IEW BT, may are permitted
te eqllect, wse, dliclose and)/or process my Persanal information for ang o mare of tha skave Purpoies; and

fe] oy Personul Inluemanisn imay/ean be dislored by soy of e bsuress anidfor GI4 1o their third party service providers of
agentiinchding thels lawreos/law firms), which may by sied outside of Singepere, fof one of mare af the sbove Purposes. O

{8} my Personal information will shio be collected and ysed to complle clalms hidtory for Uit purpese ol fraud delection,
investigatlon and imanagement in presant and gl luture elaimr.

le] thelnformation fo colgcted under (d) sbove may be shared / dhelosed:

M el ingures andior any ofhor tird partion ihat spals in evaluoting, lnvestigating, eentrolling or managing lrovd,
fegulatars, lav enlercoment and governmant aganches as ressenabiy regquired lor the purposed itated, gr

(] far compbying wiih reguiremants under any regulations, laws of courl erders.

IDAC SIN MING (VAC

1. 385 Sin Ming Drive
o Singapore 575718
sk 6} ﬂ Yel: 6455 5356 (ARC)
e Fax: 8452 6621

rmfﬁmm Orbvar's Slpnature Nepstling Centra Parsonnel's Signaiure

Date & Time: 3 Jo3 (10 {1 detver bs mot Uie policyhaider] Name:
Oute 5 Time: 2 Jot 1oy NRIC/FIN Mg
e Scanned by CamScanner
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Accident Photo
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Accident Photo
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Accident Photo
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WAZ TR TODEEE ¢ WAL - San Ming
ENTRY DWTE & TIME: D1 D&T09 1153
SUNMITTED BY Mopr Zariton Beim Mok Usese

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Plgass repor :n"re-rllr the details of the acciden! 1o sDeed up the Clams process.
2. This Form must be complalad by 1he Policyhalder andior the Authonsad Dinver

1 |nfprmanion proveded mus! be as truthful and accurate as possdhie Any wilul memepresanstion or wihalding of malena! (ecis may Allow Psurance Companes 1o

repudiabe polcy Hability

4_Thea msus and accaptance of e Form by insurance compenies m nol an agmasion of policy laity on ihe pan of e FEsrEnoe compaes

5 Any false reporting may be referred to the Police for investigstion.

B. This repor will be foraarded by ihe insurers of the GIA Records Managemen! Cenire established by the Gonarsl Insurgnce Associanon of

archiving and thet coples of Mis rmport will, for a les, be made avallable upon applicatian Dy inimrenied parties
T. By tha lodgement of this repar to the insurers. you hereby consant o the srchiving of Bhis repor ol the cenire and & copss of the rEpoN DENg Made SvasEnle

aforirsihid

Sngapone (GIA) for

Data Of Report

Date Of Accidani

Exac! Locatlon Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Reglstared Owner
Cao Reg No

Emall Address

Mobils Phona No
Alternalive Fhone No
Vehicle Particulars
Manufaciurar

Model

Exact Purpose for which vehicle was being used at

fima of accident

Arg you claiming under your own insurance policy

for repalir lo your vehicla?

If No, Pleasa state action to be takan

Vehicla Category
Insurance Company
NWame of Insurance Comparny
Typa Of Coverage
Fleet Polcy

Policy Number

Cover MNote Numbear
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Data Of Driving Pass
Driving Expearience
Gandar

Mobille Number

Fax Number

Contact Number

EMail Address

01/08/2019 11:55

31/0772019 08:30

BUANGKOK DRIVE TWDS UPFER SERANGOON RD
SINGAPORE

DETAILS OF OWN VEHICLE

SLT2636E

JCM RENTAL PTE. LTD
2017T11659M
MERYLERIDENOW 3G
(LOCAL) +65-86611320
QFFICE-96611320

HYUNDAI
130

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NO

5108538485 (TP)

LEEZHEN'AN

5843826406

23/11/1984

QUTDOOR

12/01/2008

10 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-96611320

ROEMAIL

Pags 1o/ 11



Address

Postoode

Was driver an employee af the Insured's Company
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

Ganeral Information of the Accident

Type Of Accidant

Weainer Condians

Road Surface

Other Information

YWas any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
Invalved in the accident

Was any body injured in the Accldant?

Was any Injured conveyed o hosplial by
ambulance?

Was any other matenal or propearty damaged?

| hava been approached by unknown person(s)
saliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reporied to the police?

If Yes Plagse state which Polioe Station

YWas notice of intended Prosacution given?

If Yes against whom?

Circumstances of Accident

REFER TO ATTACHED SKETCH PLAN
Attachment(s)

Are acciden! photos available for attachment?
Was there any video caplured by Car Camera?

Was theme any audio recorded?

BLK 4714 UPPER SERANGOON CRESCENT #18-280
5531471

NO

OTHER - HIRER

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO
2
NO
MO
YES

NO

NO

WO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicle Make/Modal/Colour
Details Of Properties
Vahicla Categary

Mame of Driver
MNRIC/Passport Number
Contact Number

Address

Faosicode

Insurance Company Name
Mawre Of Damage

Mo. Of Passanger (Including Driver)

SMLEASOR
VOLKSWAGEN SHARAN

PRIVATE CAR

LEONG CHUNG WEI BERNARD
E74441918

ar482320

Fage 2 of 11



Accident Sketch Plan Pg. 1

SHETCH PLAN

&xw,ina: DR

-}_' B BUTaLLES
il e B SuLegace
>
-}
‘:&%ﬂ
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
I [ ] & T .1

1 ey “'h‘h{mna o 'ﬂ-t..ﬁﬁ _Lgﬂ=vnul. when
H'g-:tﬁrn fywsnla gigﬂéw&' & £thf‘f- fut ich my leye

ﬁmﬁzz@f_‘ Wil cescttid by H‘I‘Tr'aj i, We befhy
| qul doun e thi o+

rloinm unde- his insurale as W wem et Ny

=

!;_1';1( SAP WIS (e

P bpning particulary are brue in avery respect.

385 Sih Ming Drive

s,‘mq:ur_}ﬂrg 'T.'fh’ 'GE-_‘

Tl B435 3355 (ARC]
Fax: 5452 561

i W
Paficyhalder s HpraraF Difuar's Sgrature
Care & Time: 3 ket [ 1, (I ehetorer I3 ot thet policyholder]
Cate & Time 35 fosy |y

Fepatiing Centra Prrpnmeel s Sgnitre
M
WG TEN Mo

Scanned by CamScanner
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Accident Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Plexie report goragtly e et of the accldonil 1o speed up Lhe el procsss
1. This Form et be ol

lad

Infarmation previded it bu as Luithiful et scguraty oy pogsibile
facts may allow Inturance campanies to pepudint= palicy liabilipy.

Ve lssiue and acewptance of this Form by FELTance compariies ks not an admilssion of padicy labiity on the part 2f the Insurancs

- Any welliil misepreseniailon. s withhalding el material

CompEnies,

Thse tepovt will e forwar

=TTRirinnmay o raferred tg the Pofice ler hveRtigation

dod by the inswters of the GIA Reeorids Managemant Centre estalilivhod by th General insrance

fasaciation ol Singapere (GIA) lor archiving snd ot capies of this resort willfor 8 fee b made ovailable upan application by
Intereuted poria.

By the lodgrwant o thi regert t e Insurers, you hareby consent to the archiving of this sepertal the cantre and io copies of
the regert being modw gusilable aforetaid,

Content under (e Portonal Dats Pratection Act [POPA)
| undergiand, acknewieagr, agres and consent thals

L]

]

Lt

I}

My linsairer, my workshop and ihe Geners| Insuranes Astoelation ol Slngagere ("GIA™) may/are pormitted io coliect, use,

ondfur pracess my personsl duta/persamal Informatean set out in this [Fevtmn | wond vy obher pevsenal infosmation
Broveded by mo or possessed by my nsurar (coltectivaly (e “Persamal information* | and diselose and tranglor such
Persomal Information to il invureris) whe Ravee insured vehicheis) involved in this seeident (@) ingureris) wha have insurad
welicliels} bnvalved In this aceidant sl Be collectively relerred 10 as (e "Insurers”l, the nsurers’ lararpeiifaw lirms, the
Monetary Authorily of Singanors and mrﬁnntmmlmhuthm-p {such s the pafice), for the purctsly)
of

I} mrocassing, randling snd/or dealing with iy etaims Including the settiement of the dlaima and BRIy NECTNIArY
Utvestigations relating 1o the claims:

[} erveestigating the sceldeni sndfor my cisima;

[ili) esrvying aut ndjor desiing with my Intructions er respanding 1o Iy anguiries by me;

. (w}administering my claims [imcluding the milling of cotrsspendence, natemants, invoices, rEports o natices 1o me,

-Hrhmurrnﬂudhdmnnr:mmpml skata abasit me to being about dalivery of the same oy well mi on The
externil cover ol snvulopesdmeail packages | andfor

(4} complying with applicable lawn dnunitening, processing, hundiing snd/or dealing with fmy clabmn [ealinctively the
“Purpoues”)

Wl Inauten(s] wha hove nvured vehichels) swohed in fhis sccident ang the ingurery’ lawigers flaw Nirm, mapfare permited
e eallect, use, encloss sndjfer process my Personal Infarmation for ane or more of the shove Purposey; and

ny Pertonal infonnatien mayfcan be discicted by any of Ihe Invuress anslfor GIA ta their (hird porty savice peoviders ar
asgends|inciucing thelr wperslaw firma), which may be wited outtide ol Singepore, fer cng o more of the sbove Purpases.

mhrmumfmmumummumm-dmmmmmm for the purpote of fraud detection,
vestigation #nd re3magernent in presont and o fujure claims,
the Information so collecrad under (o] above may be chared | diseloged;

Y % all indurers and/oe any other thind partiey that pags m #waluating, InvESTigating. controiling or managing lreud,
egulstor law enlarcement snd government agmneies ps rpasonably reguired fas the PUrBEtEs Stalnd, v

] for camphying with mepuiromonts unges any regulstions, lawi ar court eeders.

IDAC SIN MING (VAC
385 Sin Ming Drive

Singapore 575718
% Tel: 6455 5358 (ARC)
sl ax: 5452 8621

irg Driver's Bigiatuse Aeporting Cant Poryemngly Signature
Dole B Thne ) Fr.\ Jvm {1 et |8 mest e palicybaler] Aarme
Date & The: 34 S |ivey, HAICIFIN Mg,

Scanned by CamScanner
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MSI119102973 / STA INSPECTION PTE LTD - Sn Ming Your NCD will be affected due to late reporting
SUBMTTED BY. Wang L Tong. Actual e-Filling Submission Date & Time: 06/08/2019 11:29

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piegse repont cormectly the details of the accident to spaed up the claims process.

2 This Feem must be complated by the Policyhoider andior the Autharized Driver.

3 information provided must be as fruthful and accurate as possibis. Any wiiful misrepressntation or witholding of material facts may allow insurence companies to
repudiate policy lability.

4, The issue and acceptance of this Farm by insursnce companies (s nol an admisaion of policy llability on the par of (he insurance companiss.

§ Any false reporting may be referred to the Police for

6. This report will be forwarded by the insurers of fhe GIA Records Mansgemaent Centre established by the General Insurance Assocation of Singapore {GIA) for
archiving and thal copies of this report will. lar a fes, be made avallable wpon application by interssted parties.
7. By the jodgamant of this report to the insuremn, you hereby consent ko the archiving of his repon at the centre and o coples of the report baing made available

aforesaid
ACCIDENT STATEMENT

Date Of Report 06/08/20189 10:57

Date Of Accident 31/0772018 08:00

Exact Location Of Accident BEFORE ENTRANCE TO KPE FROM BUANGKOK
Country/State of Loss SINGAFPORE

Vehicle Registration Number SMLGBSOR
Insured/Policyholder

Nama Of Registarad Ownar LEONG CHUNG WEI BERNARD
NRIC No 574441918

Email Address BLEONGCW@GMAIL.COM
Mabile Phone No (LOCAL) +B85-97482320
Alternative Phone No OFFICE-97482320

Vehicle Particulars

Manufacturer VOLKSWAGEN

Modal SHARAN-2.0 (A)
Eﬂ-ﬂlﬂrmmfnr which vehicle was being used at PRIVATE USE |
Are you claiming under your own Insurance palicy NO

for repair to your vehicle?

If No, Please state action to be taken REPORTING ONLY

Viehicle Catagory FPRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Typa Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Number A 28128728 AVW

Cover Note Number

Driver

MNama of Driver LEONG CHUNG WEI BERNARD
NRIC No 574441918

Date Of Birth 14/10/1974

Occupation INDOOR

Data Of Driving Pass 3110/1954

Driving Experience 24 YEARS AND 9 MONTHS
Gandar MALE

Mobile Number (LOCAL) +85-87482320

Fax Number

Pambmemt Kliirmbune AECIAE aT4o9299




APT BLK 538 HOUGANG STREET 52
#04-66 SINGAPORE

Addrass

Posicode 530538
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured  OWMNER

Vehicle Registration Number af Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved In this accident? NO
Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured In the Accident? NO
Was any injured convayed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. "

Number of Passangers (Including Drivar) 2

Passanger 1 NAME: . DENG YUYING
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the polica? NO

If Yes Please state which Police Station

Was natice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos avallable for attachment?
Was thera any video captured by Car Cameara?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1
SLT2638E

Vehicle Registration Number
Vehicle Make/Model/Colour
Detaiis Of Proparties
Vehicle Category

Name of Driver
NRIC/Passport Numbaer
Contact Number

Address

PRIVATE CAR
LEE ZHEN'AN

86611320



No. Of Passanger (Including Driver)



Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Please report correctly the detalls of the acddent to speed up the claims process
This Form must be completed by the Palicyholder and/ar the Authorised Driver

3. Informatien provided must be as pruthiul and sccurate a5 possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies ta repudiate policy Hability.

e

d. The lssue and acceptance of this Farm by insurance companies is nat an admission of polley llability on the part of the insurance
companies.

6. The report will be forwarded by the insurers of the GIA Records Management Cantre established by the General Insurance
Association of Singapore [G1A) for archiving and that copies of this report will for a fee be made available upon application by
(rterested parties

7. By the lodgment of this repart to the Insurers, you hereby consent ta the archiving of this report at the centre and to coples of
the report being made available aforesaid.

£ Consent under the Personal Data Protection Act [POPA)
| understand, acknowledge, agree and consent that!

(a] My insurer, my workshop and the General Insurance Assoclation of Singapore ("GIA"] may/are permitted to collect, use,
disciose and/for process my personal data/personal Information set out in this [form] and sny other personal information
provided by me or possessed by my insurer (collectively the “Persanal Information”] and disciose and transfer such
Personal Information to all insurer{s) who have insured vehicia{s) imvolved in this sccident (all insurer(s) who have insured
vahicle{s) involved in this accidant shall be collectively referred to 2s the “Insurers”), the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpose(s)
ﬂ'

ll] processing, handling and,/or dealing with my clalms including the settlement of the claims and any necessary
investigations relating to the claims;

[il) investigating the accident and/or my claims;
(Il) carrying aut and/or dealing with my Instructions er responding to any enguirles by me;

[iv) administering my claims {Including the mafing of correspondence, statementy, invoices, reports or notices to me,
which could involve disclasure of certain personal dats sbout me to bring about delivery of the same a5 well as on the
external cover of envelopes/mail packages); and/or

[v) complying with applicable law Ih administering. processing. handling andfor dealing with my claima.(collectively the
“Purposes”|

{b) il insurer{s) who have insured vehicle]s) involved in this accident and the Insurers' lawyers/law firms, may/are permitted
to collect. use, disclose @nd/or process my Personal Information for one ot more of the sbave Purposes; and

{e} my Personal Information may/can be disclased by any of the Insurers and/or GIA to thelr third party service providers or
agents{including thair lawyers/law lirms), which may be sited outside of Singapere, for one ar mare of the above Purpases

(d] my Personal Information will also be collectead and used to compile claims histary for the purpese of friud detection,
investigation and management in present and all future cdaims

{2] the information so collected under (d) above may be shared [ disclosad:

fl) toal insurers and/for any ether third partbes that assist in evaluating, investigating. contrailing or managing fraud,
regulators, law enforcement and government agenciet as reasonably required for the purposes stated, or

[N} Ter complying with requirements under any regulations, laws or court arders.

. 5 Z.

Renorting Cantre Personned’s Signature
Date & Time: {1F driver ls nat the potleyhalder| Mare U
Date & Time: MNRIC/FIN No.- l'k
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/We dedlare the foregoing particulars are true In svary respect. .

‘%% {
ieyhalder's Signature 5%& Reparting Personnels Signature

Date & Tima: (I driver is not the palicyholder) Name:
Diate & Time: MWRIC/FIN Mo
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Reinspection

|CLAIM SUBFOLDER TRACKING [

Case | Matifind Est Submitted | Ad) Assigned | Ad) Apt Ad) Submitted | Ins Auth'ed [ Status

05 Aug 2019 05 AU 2019 ggy 30000 | 5$1,300.00 Pending for Survey
Main 15:13 St I o kit Report

! . Edit Adj Rt I Cance E-HIJ

Hain

CLAIM SUBFOLDER DETAILS o
Insured: LEONG CHUNG WET BERNARD, 1D: 574441915

Makn
Ciaimant: 3CM RENTAL PTE. LTD., Co Reg. Moo 201711E59M

Vehicle Reg, _ | m1/07/2019 DO10a - <59

| Mo, [SLT2636E Date of Los3! |14 47 Manths and 2 Days From LTA Reg Date (Man Yr]]
Policy/Cover | 2012676AVW

Cuim Yiger )RR JSOIT7E Nots No.. | Coversge: 30/05/201% - 26/05/2020

Vehice Aeg,
Policy No.

Ne. SHLESSTR .

_l'_""“""h ;lmﬂ'ﬁlﬂﬂ.

| Excess:

Regairer xnmmmtnquma-mnm.-m-ﬂwmumasmaumhm-m:

::"Lﬂ'“ |MSIG Insurance (Singapore] Pte. Ltd, (HQ) - Tel: +65 6627 7888 [Handied by Pauline Tham - 65%4 1545]
Adjuster: LKK Aiuto Consultants Pte Ltd (WQ) - Tel: 6256-3551 .. [Handled by MOHD RASUL] . [Imm.Advice due D6/08/2019] I
Adj Adg, an WP, [Manual Assign), Liab: Dispute. Disagres on SIE. Assign: LIOC Auto Consultants P Ltd. Contact: Ms Maryl ng & 6734 3438 /
Remarks: 138 1928, Manual assigned to LEK via email on D2/08/19.

{ASSOCIATED MAIL RECEIVED View All|  Compese Case Mai |
There are no mail for the case -

ALL ASSOCIATED TASKS= View At | Sewrch Tusks | Cruate New Task | camplete |

Due Date Pricrity Twvpe Task Group Subject  Handier Assigned By Complated On Created On Done?
No resulls. |

hitps:/singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=... 22/10/2019



Mernimen e-Claims Page 1 of 3

Claim Documents

*SLT2636E (601778)
[SMLE890R]
™
JCM RENTAL PTE. LTD.
Jul 31 2019 12:00AM
[LEONG CHUNG WEI BERNARD)
JCM Rental Pte Ltd

Upioad Docurmants | uposa motos | Compose Naw e | View [View in Browser| =]
Photos/Images ilgm__:m %]
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ] Thumbnail | Print
1 |o6/oE/iG 1808 | Geners! View O | wuwc | &
2 los/oe/ie 1808 | Genersl View @ icecwc | B
3 |05/08/18 18:08  General View Q! v | &
4 |05/08/15 1608 | General View Q| curs B
5 |D5/D6/19 16:08 | General View 0 cedrc | M
§ |D5/DR/9 18:08 | Genersl View 0| eaws | A
7 |0S/08/19 16:08 | General View @ | waaws | B
B |05/08/12 1808 | General View _g Load 106 | BA
5 | 0%/08/19 16:08 General View 0| wews | A
10 |O5/DB/19 16:08 | General View 0 | wadirc | A
11 |05/08/18 1808 | General View 0 s | F
12 | 05/08/19 16:08 General View _i Load PG | M
1) |05/08/19 1808 | General View | @ |t | B |
14 |05/08/19 18:08 | General View 'y | eawc | A
15 |05/D6/1% 1608 | Genaral View 0| edwc | A
16 |0S/DE/19 18108 | General View Losd G | B
17 | 05/08/15 18:08 General View ﬁ_ Load WG | B
18 |0S/08/12 18:08 | Ganeral View O sadrc | A
|19 |05/08/19 16:08 | Ganeral View Q| oaews | A
20 |0S/0B/19 16:08 | Ganaral View 0| wearc | A
21 |05/08/10 16:08 | General View 0| aws | B
22 |05/08/19 18:08 | Genersi View @ | weews | B
71 |05/08/19 1808 | General View . QO advc | A
24 |05/08/15 18:08 | General View 0 tesdwc | B
25 |05/08/19 18:08 | Genaral View | @ | tosdres | B4 |
76 |05/08/19 18:08 | General View @ | oadws | M |
27 |05/08/19 18:08 | Genersl View @ | osars | B |
18 [05/08/19 18:08 | General View - 0| edws B
29 |05/08/15 18:08 | General View )| adws | A
130 |05/08/19 18:08 | Ganaral View O s | B
!E O5/0B/19 18:08 | Genersl View O s | B
12 |O5/08/19 18:08 | General View 0| wews | A
33 |D5/08/19 18:08 | General View 0 | toad G B
34 |05/08/19 18:08 | General View 0| twaws | A
35 |pS/08/19 1808 | General View - 0| t=aws | &
36 |05/08/19 18:08 | Geners) View 0 | tocadirs | M
37 |05/06/19 18:08 | Genersl View i Load *G | B
38 | 05/08/19 18:08 General View 0 lesdwc M
5 |05/08/19 18:08 | Ganeral View 0| odirs | & ]
a0 |05/0B/19 18:08 | General View O i | B
41 |05/08/19 16:08 | General View 0| wars | A
42 |05/08/19 18:08 | Genaral View 0| wars | A
43 |05/06/19 18:08 | General View 0| waawc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 22/10/2019



Merimen e-Claims Page 2 of 3
Phatos/ Images [lperpage [v] &
%o |RelabelfReorder | LKK Auto Consultants Pte Ltd (H{) | Thumbnall | Print
(44 [05/08/13 18:08 | General View S h I_ﬁ Loasd 76 |
45 |0s/08/19 1808 | Genaral View B 0 | losd #G g_|
46 |D5/0E/15 18:08 | General View 0| adirc | &
47 05/08/19 18:08  General View @ | aarc | @
48 |05/08/19 18:08 | Genersl View B © | waws | B
45 |05/0871% 18:08 | Genersl View 0| s | &
0 |0S/08/19 18:08 | Genersl View 0 wars B
51 |05/08/15 18:08 | Genersl View O ors &
52 |05/0M/19 18:08 | General View @ | esave | @
53 |05/06/19 18:08 | General View B | adiec | & |
‘54 |0S/D/19 18:08 | General View 0| s |
55 |0S/0R/10 18:08 | General View - 0O | wadrc | M
56 |05/08/19 1808 | General View 0| edwc | &
57 |05/08/19 18:08 | General View 0 | tooarwc | &
58 | 2G/08/19 1435 Photographs of Damaged Parts 0| weaws | A
59 |20/08/15 14:35 Phatographs of Damaged Parts ! Load G | M
60 |29/08/1%14:35  Photographs of Damaged Parts B 0 owws M
61 |29/08/19 14:35 Photographs of Damaged Parts O cdwc
62 |29/08/19 14:35 Photographs of Damaged Parts | @) | Losdies ., =B
63 |29/08/19 1435 Photographs of Damaged Parts QO toavc | H |
64 [29/08/19 1435 | Photographs of Damaged Parts O s B
E5 |29/08/1% 14:35 Phaotographs of Damaged Parts 0| lsdirs | M
66 | 29/08/19 14:35 | Photographs of Damaged Parts Q| dc | &
£7 |29/08/19 1435 | Photographs of Damaged Parts 0| s | B
‘68 |29/08/19 14:35 | Photographs of Damaged Parts 0 wowrs | B
#3 | 29/08/15 14:35 | Photographs of Damaged Parts 0| waws | A
70 |2m/0m/18 1435 | Phatographs of Damaged Parts 0 wecws |
71 |29/08/1% 14:35 | Photo After Spray @ | cedvs | &
72 |79/08/19 14:35 | Photo After Spray @ | aos I &
73 |26/08/19 14:35 | Photo After Spray Q| ews B
74 |29/08/19 14:35 Photo After Spray i Load PG Ei
75 |29/08/18 1435 | Phote After Spray 0| wadirs | &
76 | 29/08/19 14:35 Photo After Spray 0| cadivc | &
77 | 29/DB/19 14175 Photo After Spray a Load PG
(78 |29/08/15 14:35 | Photo After Spray @ | eaws | M|
179 |26/08/19 14:35 | Phote After Spray 0| weaws | M
|80 | 29/08/19 14:35 | Photo After Spray @ | wadiec | B
(81 |29/08/19 1435 | Photo After Spray © | wearc | B
ilz 29/D8/19 14:35 Photo After Spray 0 waws A
B3 | 29/08/19 14:35 | Photo After Spray 0 waaws | &
‘Documentation lowosee v]| &
No | Finalized On MS1G Insurance (Singapors ] Pie. Lid. (HQ) [ Thumbnall | Print
1 |osuie s |7 Netieation 4 TP A BB 0| woror
2 |p508/1913:44 | Emall - PRI Load PDF
3 |G5/0A/19 14:26 Disagree on SJE Load FOF
4 |05/06/16 14:16 | Workshop Details Load POF
|5 |26/08/18 10:44_ | OI - SMLGS90R GIA Rpt @ | Loasvor |
6 |78/08/19 10:43 | TP Survay Rpt Load POF
|7 |28/08/15 10:43 | LOD & Supporting Decuments (Part 1) Load POF |
g | 20/pB/19 10:43 LOD & Supporting Documents (Part 2) Load POF
|G [20/08/15 11116 | EMAIL FROM OF - DISPUTE OM inconsistancy of damages Load HTH
|10 | 28/08/13 11:18 OI scane photograph 1 0 | waaws | &
11 |28/0B/19 11:18 | O scene photograph 2 D | weare H_'
12 |28/08/19 11:18 | OI seane photograph 3 0| wadiwc | A
13 |28/08/19 11:18 | OI scene photograph 4 Q| csws | A
14 |26/08/19 11:18 | request for Rl - ec to LXK 0 | Losd vt
Mo | Finalized On MS1G Insurance (Singapore) Pte. Lid. (Internal Surveyar) Thumbnall | Print
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Photos/Images - [3perpage [v] M
Ho_|Reiabei/Reorder | LKK Auta Consultants Pte Ltd (HQ) |___ | Thumbnail Print
1 |0%/08/19 15:10 | Survey Request - Manual | @9 | LosaroF

Documents Checklist

'DOCUMENTS CHECKLIST
Thers are no document checklists configured.

eset | _Sove [ _poet |

Dur ist Remarks - LKK Pte Led (HQ)

Show Remarks To: L] Handiing Tnsurer
o e G el wRiess oo show i bn GiF; e
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LKK Auto Consultants Pte Ltd iccresno sssorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MS5G19013632/R1CD3E2Z

Date: 22102018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid.  Policy No: 20126728AVW
Claimant .
Vehicle No : SLT2836E Insured Vehicle No : SMLBES0R
Date of Loss 310772018 Mature of Claim: TP Claim No: 601778
IFICATI I
Reg No: SLT2636E
Make & Model: HYUNDAI 130 (FD), 1.6 DOHC (A) Engine No: G4FCOUTATTI3
Reg. Date 29/10/2008 (Man. Year; 2008) Chassis No: KMHDCS51DMAUZ 18626
Colour. Grey Odometer 155885 km
Engine Capacity: 1591 cc
Markel ValueMew Car NIA
Price:
Sum Insured (S§): Market Valua/New Car Price
T THE TI
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: West Lake 5 mm Rear Left Side Wesi Lake 5 mm
Front Right Side: West Lake 5 mm Rear Right Side Wast Lake 5 mm
The above waites represent the remaining e mads deph
COSTOF CLAIMS Repairer's Adjuster's _Eiiiifqu_lnl_:- Diff %
Parts 570768 0.00 5,707.68 100.00
Miscellaneous llems 0.00 0.00 0.00
Labour 5,480.00 1,300.00 4.180.00 76.28
Paintwork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00
MNett Amount (S§) 11,167.68 1,300.00 9,887.68 B8.28
INSPECTION
Date of Assignment; 05/08/2018
Date Inspected: 05/08/2018 Inspecied Al JCM Rental Pte Lid (HQ)
1 Bukit Batok Crescent, #04-47
Wcega Plaza
Singapore 658084
Estimated Period of Repair 5.0 days
Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE: This report represents our findings af e tme and plsce of inspection stated heren. Such inspection has been carmed ouf fo he best of our
knowledge and abilty but ary other lahiity under amy other circumstances i@ hereby axprossly exciuded.
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REPAIR DETAILS

Reference
\Part Source: MRM-5G

iPlrI:l:

|Labour:
!Prlnl Code:
Validity:

Repairer's

Page 2 of 3

Version: 1.0 (Last Synchronised: 22 Oct 2018)

HYUNDAI 130 (FD) 1.6 DOHC (A) (Catalogue Merimen Singapore 1.0}

Recommended Parts

(Price-denominated Standard List)
{Unsubmitted, no print-code for SLT2636E)

These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

No. Qty No Particulars Condition Repairer's  Amount
1 1 *FRONT BUMPER (SCRATCHED) Mot Consistent With The 435 00FL *FL
Impact
2 1 *FRONT BUMPER LH RETAINER Mot Consistenl With The 2580FL *FL
[SERVICEABLE) Impact
3 2 *FRONT LH FENDER (BENT) Mot Consistent With The 558.00 FL *FL
Impact
4 1 *FRONT LH SHOCK ABSORBER Not Consistent With The 246.30FL *-FL
(SERVICEABLE) Impact
5 1 *FRONT LH KNUCKLE ARM (SERVICEABLE) Not Consistent With The 308.00FL *-FL
Impact
8 1 *FRONT LH KNUCKLE BEARING Not Consistent With The 135.00FL *-FL
(SERVICEABLE) Impact
7 1 *FRONT LH WHEEL HUE (SERVICEABLE] Mot Consistent With The 167.90FL *-FL
Impaci
B 1 *STEERING RACK (NO DAMAGED) Mot Consistent With The BT290FL *.FL
Impact
g9 1 *CROSS MEMBER (NO DAMAGED) Mot Consistent With The 1,920 00FL *FL
Impaci
i 1 *FRONT LOWER ARM (SERVICEABLE) Mot Consistent With The 301 B0FL *-FL
Impact
111 *FRONT LOWER ARM BALL JOINT Not Consistent With The 82 40FL *FL
(SERVICEABLE) Impact
12 1 *FRONT LH ANTI ROLL BAR LINK Not Consisient With The B9.10FL ..
(SERVICEABLE) Impact
13 1 *FRONT LH SPORT RIM (SCRATCHED) Not Consistent With The 400.00FS *-FS
Impact
14 1 *LH HEADLAMP [SCRATCHED) Not Consistent With The 606.20 FL *-FL
Impact
5 1 *FRONT LH FENDER INNER SHIELD Not Consistent With The 56.50FL *FL
(SERVICEABLE) Impact
16 1 *SUPPORT PANEL (NO DAMAGED) Not Consistant With The 836 90 FL *-FL
Impaci
F=Franchise part S=SpcNent. LeListitemDec
Sub Total (S§) 7.034.60 0.00
- List ltem Discount on L ltems 20.00/20.00% (S%) 132692 0.00
Total Parts (55) 5,707.68 0.00
Repori was unsubmitied during this print-out. J
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Adjuster Repont

Recommended Miscellaneous Iltems
There are no new miscellansous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repalrer's Amount
Labour items
1 TO CHECK WIRING SYSTEM MNew B0.00 0.00
2 TOCONDUCT WHEEL ALIGNMENT WNew 200.00 60.00
3 TO PANEL BEAT ON FRONT LH FENDER INNER PANEL, New 2,500.00 400.00
FRONT LH DOOR AND REAR LH DOOR. TO R&R FRONT
AND REAR BUMPER AND OTHERS ATTACHMENTS
4 TORESPRAY ON FRONT BUMPER, FRONT LH DOCR, New 2,000.00 B0O.00
REAR LH DOOR, REAR LH FENDER, REAR BUMPER AND
ACCIDENT AFFECTED AREA
5 RUST PROOFING New 100.00 40.00
6 TORARFRONTLH UNDERCARRIAGE New 600,00 0.00
Gross Labour Cost (S§) 5,480.00 1,300.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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