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51 UBLAVE 1, #0125 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563561 FAX : (065) 62564315

Your Ref: C10003660/IM Date: 02™ September 2019

Our Ref: CS/AGI19013631/Aqd3

The Motor Claims Department
Auto & General Insurance (Budget Direct Insurance)

Attn: Ivy
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO__SJS 5066.1

We thank you for the instruction on _05/08/2019.

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 07/08/2019 at the premises of M/s NEW HOCK TECK and have the
following to report:-

Workshop Estimate Amouut : 8% 6.004.25 .

Revised Estimate Amount : S% 2.300.00 {Lump Sum)
“Check” Items Amount : 5% -

Market Value : 5% -

LTA Rebate Amount : S8 -

Nett Value : 8§ -

Description of Damage:
The vehicle sustained damages at the

front portion.

Comments/ Present Status:
Damages consistent.

Days of repair: 5 days.

We have NOT authorise repair.

Yours faithfully

ADRIAN LING WAI PING
B.Eng, AMSOE, AMIRTE, AMSAE-A, M.MATAI

Licensed Appraiser



Nivitha (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Monday, 5 August 2019 11:26 AM

To: Admin nht; Admin-D (LKKAuto)

Cc: Claims; Chloe; Julie Mangubat; sur@|kkauto.com

Subject: TPPD Survey: Claim ref.C10003660/JM || ©I- SJU34458B (black) TP- SIS5066 ||
Est:0.00 || New Hock Teck Motor

Attachments: SJS5066) PRI.pdf

Hi Team,

We would like to arrange for TP PRS for 5JS5066). They have chosen Mr. Adrian Ling to inspect the vehicle.

Kindly confirm.

Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853

E ivy.r@budgetdirect.com.sg

Budget  ru=ns

Direct Aword
msurance foelo

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This emall is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
emall is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the

1



stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,

interference with, or disclosure of this email is unauthorised.

From: Admin nht <admin@nhtmotor.com>

Sent: Monday, 5 August 2019 9:51 AM

To: lvy Ratilla <ivy.r@budgetdirect.com.sg>

Cc: Claims <claims@budgetdirect.com.sg>; Chloe <chloe@nhtmotor.com>; Julie Mangubat
<julie.m@budgetdirect.com.sg>

Subject: Re: 5J55066) CLAIMING AGAINST 5JU3445B8 DOA:02.08.19 || C10003660

Without Prejudice
Hi lvy
Please arrange for :-

4. Adrian Ling LKK Auto Consultants Pte Ltd

Best Regards,

Sukyi Chang

Mew Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)
Tel : 6747 9241 Fax: 67417276

From: Admin nht <admin@nhtmotor.com>

Sent: Friday, 2 August 2019 4:40 PM

To: Claims <claims@budgetdirect.com.sg>

Cc: Chloe <chloe@nhtmotor.com>

Subject: 5J55066) CLAIMING AGAINST SJU34458 DOA:D2.08.19

Without Prejudice

Hi Motor Claim Dept

Please send us your surveyor list,thanks.

*** please take note this claim is under "New Hock Teck Motor Pte Ltd” ***



Best _Hegé rds,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C#01-43 Autobay @ Kaki Bukit S{417883)

Tel: 6747 9241 Fax: 67417276

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It
may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and
any use, interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. [t may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 2 September 2018 2:41 PM

To: ‘Ivy Ratilla’; assignments

Cc ‘Claims'; ‘Julie Mangubat’; SUR

Subject: RE: TPPD Survey: Claim ref:C10003660/JM || Ol- SJU34458 (black) TP- SJS5066 ||
Est:0.00 || New Hock Teck Motor

Attachments: CSAGI19013631Aqd3.pdf

Dear lvy,

Enclosed herewith preliminary advice of 5J5 5066..

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Fhone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Wednesday, 7 August 2019 1:10 PM

To: 'lvy Ratilla’ <ivy.r@budgetdirect.com.sg>; assignments <assignments@lkkauto.com>

Cc: 'Claims’ <claims@budgetdirect.com.sg>; 'Julie Mangubat' <julie.m@budgetdirect.com.sg>; SUR
<sur@lkkauto.com=

Subject: RE: TPPD Survey: Claim ref:C10003660/JM || OI- SJU34458 (black) TP- $JS5066) | | Est:0.00 | | New Hock

Teck Motor
Dear Ivy,
Please be informed that we have inspected the vehicle SJS 5066J on 07/08/2019.

We are pending for estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@|kkauto.com>

Sent; Monday, 5 August 2019 12:12 PM

To: 'lvy Ratilla' <ivy.r@budgetdirect.com.sg>; assignments <assignments@lkkauto.com>

Cc: 'Claims' <claims@budgetdirect.com.sg>; 'Julie Mangubat' <julie. n@budgetdirect.com.sg>; SUR
<sur@lkkauto.com=

Subject: RE: TPPD Survey: Claim ref:C10003660/IM || OI- SJU34458 (black) TP- 5155066 || Est:0.00 | | New Hock
Teck Motor

Dear Sir/Mdm,

Thank you for the assignment.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuUto)

Sent: Wednesday, 7 August 2019 1:10 PM

To: ‘Ivy Ratilla’; assignments

Ce: 'Claims’; 'Julie Mangubat'; SUR

Subject: RE: TPPD Survey: Claim ref:C10003660/JM || OI- SJU34458B (black) TP- SJ55066) Il

Est:0.00 || Mew Hock Teck Motor

Dear Ivy,
Please be informed that we have inspected the vehicle 5J5 5066) on 07/08/2015.
We are pending for estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, 5 August 2019 12:12 PM

To: 'lvy Ratilla' <ivy.r@budgetdirect.com.sg>; assignments <assignments@Ilkkauto.com>

Cc: 'Claims' <claims@budgetdirect.com.sg>; 'Julie Mangubat' <julie m@budgetdirect.com.sg>; SUR
<sur@lkkauto.com>

Subject: RE: TPPD Survey: Claim ref:C10003660/IM || OI- SIU34458B (black) TP- 5JS5066] | | Est:0.00 | | New Hock
Teck Motor

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email; assignmentsi@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ivy Ratilla [mailto:ivy.r@budgetdirect.com.s

Sent: Monday, 5 August 2019 11:26 AM

To: Admin nht <admin@nhtmotor.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: Claims <claims@budgetdirect.com.sg>; Chloe <chloe@nhtmotor.com>; Julie Mangubat

1




PARF'COF Rebate Enquiry

> Back to OneMotoring

Vehicle Owner Particulars
Owner 1D Type:

Chwner 1D

Vehicle Details

Wehicle Mo.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Male:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo ;

Maximum Power Output:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PP Paid:

COE Rebate Amount;

Total Rebate Amount:

Enguire PARF/COE Rebate for Registered Vehicle

Singapore NREIC
B48)

5155064

Mo

02 Aug 2019
TOYOTA

WISH 1.8X A
Silver

2009
2ZR0424B75
ZGE200007008
1040 kW (142 bhp)
$22.037.00

20 Aug 2009

20 Aug 2009

3

322 037.00

Yes
19 Aug 2019
$11.018.00

19 Aug 2029
B-Car{1601cc & above)
10

$39.936.00

$74.00

$11,092.00

The infarmation contained herein is correct as at 02 Aug 2019

1ot

OK

hitps: vel.ltacgovesg Navrl action enguireRebateByPublicBefore.

2/&2019, 3:09 pm



SINGAPORE ACCIDENT STATEMENT

I [ ] i
ACCIDENT STATEMENT
Date Of Report 13/08/2019 11-14
Location OFf Accident 100 CHIAT PLATE QSCP

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Yehicle Registration Mumber 5155066
Insured/Policyholder
MName Of Registered Owner CIUAH KOK KEONG
NRIC No SE204848)
Ermiail Address JONATHANQUAHKK@HOTMAIL COM
Maobile Phone N LOCAL) +65-91901666
Alternative Phone No OFFICE-91901666
Vehicle Particulars

MManufacturer TOYOTA

W

Mode Wi
Exact Pu

time of accidani

IrWhich vehicle was being used

Are you claiming under your own insurance policy .
P - {2
for repair to your vehicle? i

If Mo, Please state aclion to be taken THIRD PARTY

Yehicle Category FPRIVATE CAR

Insurance Company

MNarne of Insurance Company FWD SINGAPORE PTE D
Type Of Coverage THIRD PARTY

Flest Paolicy

Policy Number
Cover Mate Mumber
Drivar

Mame of Driver QUAH KOK KEONG
NRIC No =82048484

Cate Of Birth 07021982
Occupation INDOOR

Date Of Driving

Cir ving Ex PeErnanca 18 YEARS AND 1 MONTH

Fass 04062001

Gender MALE

Mobile Number LOCAL) +65-81801666
Fax Number

Contact Number OFFICE-0190166R

EMail Address JONATHANGQUAHKK@HOTMAIL COM



If N, Retationship of the Driver with the Insured

vehicie Registration Number of Driver's Own
Wahicla

nsurance © ompany of :_|| iver's Own Vehicle

General Information of the Accident
Type Of Accident

Waeather Conditions

Road Surface

Other Information

Was any I'unee:-__p': wehicla invalved In this accident?

Mumbear of vehiclas (including own vehicla)

involved in the accident
Was any body injured in the Accident?

Was any injured conveyed lo hospital by
ambulance?

Was any other matarial or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reporied to the police?

If ¥es,Plesze state which Police Station
Was notice of intended Prosecution given?
If ¥es,against whom?

Circumstances of Accident

| WAS QUEUE BEHIND OF VEHICEL B TO ENTRY JOO CHIAT PLACE OSCP. SUDDENLY, VEHICLE B REVERSED

was drniver an employee al the Insured's Comparny

i=k
NO
OWNER

COLLISION - HEAD TO REAR

CLEAR
DRY

T,
4O

NO

MO

NO

WITHOUT ANY FORM OF SIGMAL AND COLLIDED ONTO FRONT PORTION OF MY VEHICLE AND CAUSED DAMAGES

Attachment(s)
Are accident photos avallable for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Yehicle Make/ModeliColaur
Details Of Properties
Vehicle Calegory

Mame of Driver
NRIC/Passport Number
Contact Mumber

Address

Postoode

Insurance Company Mame
Mature OF Damage

Mo, Of Passenger (including Driver)

SJU34458

VEH B
PRIVATE CAR



Accident Sketch Plan Pg. 1
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HAgtE 2 AN PR S
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883
Email: admin@nhtmotor.com Wehbsite: www_nhtmotar.com
Tel: 6747 9241 Fax: 67417276
UEN: 201718370K

05/08/2019
Blk 1 Kaki Bukit Ave 6 .
#01-43 To Bude ek Vv
Singapore 417883 et JIM
Accident date: 03/08/2019
Estimated repair cost for vehicle no: $J55066] TOYOTA WISH 1.8X A '09
CHASSIS ZGE200007008
S/n Qty Items U/price Amount
1 1 FrontBonnet Budlic $804.00 &~
2 1  Front Bonnet Emblem Logo ™%« $55.60
3 1 Front Bonnet Hinge 30 mto $156.20X
4 1 FrontL/HHead Lamp -, . L <« 2. $636.00 - b
5 1 Front L/H Head Lamp Lower Bracket ¢ ¢4 $144.45 T
6 1 Front Grill ¢ neelead $246.10 ~
7 1  Front Bumper ¢l $451.80 &
8 8 Front Bumper Clip 1A $6.50 $5}:ﬂﬂr
9 1 Front L/H Bumper Side Retainer e~ $81.70 /
10 1  Front Bumper Number Plate ./ nn $50.007%
11 1 Front L/H Bumper Fog Lamp Cover /ot e $86.30 e
12 1 Front Bumper Support Panel aesm= 2 $1,013.10%
13 1 Front Bumper Inner Sponge { /L $135.40-4°
14 1  Front Bumper Reinforcement 17/ $311.60°"
2245
502 L1 Subtotal:- $4,224.25
Labour charges I““—'—-—-—— —mm——
To remove & refit air-con cond%nser radiator, fan moto‘r $180.00 ~'
& top up gas I 1
Panel beating (0RO $800700 50 o
F
Spray painting || $800:00 560
Nfdﬂa 56 30 ———————LSubtotal :- $1,780.00
Total:- SE 004.25
teled 287
wd -l G '-{c, ,&i‘ﬂf DA
N | A /
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL: 6256 3561 FAX: 6256 4315

Reg. MNo: 192607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AUTO & GENERAL INSURANCE (S) PL

(BUDGET DIRECT INSURAMNCE)
180 CLEMENCEAU AVENUE #03-01

Ref : CS/AGI18013631/Aqd3n2

IO

SINGAPORE SHOPPING CENTRESINGAPORE ~ oe®  04:09-2018
239824
Code : AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJU 34458 Veh. Inspected 5.5 5066
Policy No. Coverage ($) 0.00
Claim No. C10003660/JM Excess ($) 0.00
Assign From VY RATILLA Assign Date 05/08/2019
2, Vehicle Particulars & Condition
Make & Model TOYOTA WISH c.c 1787
Engine No. HIDDEN Year of Reg. 2009
Chassis No. ZGE200007008 Colour SILVER
Odometer 131700 Steering IN ORDER
Erakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 DUNLOP 6 mm
L/H Front Tyre |225/45R17 DUNLOP & mm
R/H Rear Tyre |225/45R17 DUNLOP 6 mm
L/H Rear Tyre |225/45R17 DUNLOP 8 mm
4, Description of Damages
THE VEHICLE SUSTAIMED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  02/08/2019 Inspection Date 07/08/2018
Survey held at MNEW HOCK TECK MOTOR PTE LTD
1 KAKI BUKIT AVENUE & #01-43 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.

5b. Estimate Days of Repair

ESTIMATED MORMAL PERIOD FOR REPAIR: 5 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJS 5066

; Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {{] “i
REPLACEMENT OF PARTS
1|FRONT BOMNET BUCKLED 804.00 B04.00
1|FRONT BOMNET EMBLEM LOGO MNECESSARY 55.60 55.60
1|FRONT BONNET HINGE NOT NECESSARY 156.20 -
1|FRONT L/H HEAD LAMP CRACKED 636.00 636.00
1|FRONT L/H HEAD LAMP LOWER BRACKET NOT MECESSARY 144 45 .
1|FRONT GRILL CRACKED 246.10 246.10
1|FRONT BUMPER DEFORMED 451.80 451.80
B|FRONT BUMPER CLIF @%6.50 MECESSARY 52.00 30.00
1|FRONT L/H BUMPER SIDE RETAINER MECESSARY 81.70 B1.70
1|FRONT BUMPER NUMBER PLATE NOT NECESSARY 50.00
1|FRONT L/IH BUMPER FOG LAMP COVER CRACKED 86.30 BG.30
1|FRONT BUMPER SUPPORT PANEL TO REPAIR SEE 1,013.10
LABOUR
1|FRONT BUMPER INNER SPONGE NOT NECESSARY 135.40 -
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 311.60
LESS 25% DISCOUNT . -597.88
4,224.25 1,793.62
LABOUR
TO REMOVE & REFIT AIR-CON NWOT NECESSARY 180,00 -
CONDENSER,RADIATOR,FAN MOTOR & TOP UP GAS.
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 800.00 500.00
BUMPER SUPPORT PAMEL.
SPRAY PAINTING. 800.00 550.00
WIRING. 50.00 30.00
1,830.00 1,080.00
GRAND TOTAL 6,054.25 2,873.62
RECOMMENDED COST OF LUMP SUM REPAIRS 2,300.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/AGI19013631/Aqd3n2

ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor is made solely for the use snd benofit of the Client named an the frent page of this Repart.
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