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Merimen e-Claims Page 1 of 1

+..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case . Notified | Est Submitted  Adj Assigned | Ad] Rpt __Ad) Submitted | Ins Auth'ed | Srarus
03 Aug 2019 05 1%9-520019 New Assignment
Main . Cancel Case |
Assign l

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS [Created by insurer
Insured: LIM HWEE LENG, ID: 51780577)

Main Claimant: | SMRT TAXIS PTE LTD, Co. Reg. No.: 198905362K -

Vehicle Reg. No.: o 'SHB1729U Date of Loss: - |02/08/2019 20:00 - :59

| Claim Type: TP / CMTD1903719 Policy/Cover Note No.: D18MTPV01015957

. e e ish | (Comprehensive)
' Vehicle Reg. No. (Insured): SCE444R Palicy No. (Claimant):
| = Excess:
SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands -
Tel: 68662628 )
Sompo Insurance Singapore Pte, Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Hwang Shiang Yi - 6329
5205]
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 16/08/2019]
| Driver/Custodian (Insured): WONG SEIN MUN, VENESSA (), NRIC: S9235006A, Tel: +6590114847 Emall:
" Adj Asg. Remarks: WS: SHANTI 68662671/2

| Repairer:

Handling Insurer:

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail

| There are no mall for this case.

=
 ALL ASSOCIATED TASKS View All ] Search Tasks ] Create New Task I Complete ||

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On
No resuits,

https:f‘fsingapore.merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/8/2019



8/6/2019 Rich Text Editor, SVCDOCItrcontent

. | LKK Auto Consultants Pte Ltd (coreqno:1ass07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: Sompo Insurance Singapore Pte. Lid. From:
50 Raffles Place
#05-01/086, Singapore Land Tower
Singapore 048623

Attn:  Hwang Shiang Yi Date:

Preliminary Advice

Insured Vehicle No : SCE444R

TP Vehicle No : SHB1729U

Make : TOYOTA PRIUS TAXI

Date of Inspection  :5/8/2019

Inspection At :SMRT AUTOMOTIVE SERVICES PTE LTD

Point of Impact / General Description of Damages

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park

Singapore 408933

06 Aug 2019

Accident Date
Assignment Date

Est. Duration of Repair

: 02/08/2019
: 05/08/2019
3

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

:S$
:S%
S8
:S$

8%

:S$
:S$
:S%
5%
:S%

8,355.30
1,667.15

0.00
1,667.15

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

(X))

Other comments :The above survey was conducted on a 'Without Prejudice’ basis.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=852096&extid=312433&adjcur...

n



8/5/2010 DAREINNE RPahata Ennning

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner ID: 369K
Vehicle Details

Vehicle No.: SHB1729U
Vehicle to be Exported: No

Intended Deregistration Date: 05 Aug 2019
Vehicle Make: TOYQOTA

Vehicle Model:
Primary Colour:

Manufacturing Year: 2014

Engine No.: 2ZR6110423
Chassis No.: JTDKN36U905747735
Maximum Power Qutput: 100.0 kW (134 bhp)
Open Market Value: $32,920.00
Original Registration Date: 20 Aug 2014

First Registration Date: 20 Aug 2014
Transfer Count: 0

Actual ARF Paid: $8,088.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 19 Aug 2022

PARF Rebate Amount: $6,066.00
Intended COE Rebate Details

COE Expiry Date: 19 Aug 2022

COE Category: A -Car up to 1600cc & 97kW (130bhp)
COE Period(Years); 8

PQP Paid: $50,088.00

COE Rebate Amount: $19,018.00

Total Rebate Amount: $25,084.00
Message

PRIUS TAXI (SMRT)
Maroon

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.
The information contained herein is correct as at 05 Aug 2019

OK

htpsi: vinaguv.ag nar VIMBLAIVI N DHYUN DIASUOITL Y UGV DL G S UL WY | I =1 U Tuua ) )



MSR119101662 / SMRT Automative Services Ple Ltd - Woodlands

ENTRY DATE & TIME: 03/08/2018 10:20
SUBMITTED BY: B. Thalyal Nayagi

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful

repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is not an admission of

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the
archiving and that copies of this report will, for a fee

7. By the lodgement of this report 1o the insurers you hereby consenl to the archiving of

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Emall Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

GIA Records Management Centre established by the
be made avallab

ACCIDENT STATEMENT
03/08/2019 10:20
02/08/2019 20:00
BALESTIER ROAD
SINGAPORE

DETAILS OF OWN VEHICLE
SHB1728U

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT

YES
D-19093197MFSH

CHOO KWEE HENG
S1802405E

11/02/1967

OUTDOOR

15/05/1989

30 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

policy liability on the part of the insurance companies,

misrepresentation or witholding of material facts may allow insurance companies to

General Insurance Association of Singapore (GIA) for
le upon application by Interested parties.
this report at the centre and to copies of the repon being made available

Page 10f9



Address
Postcode

145

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER
Vehicle Registration Number of Driver's Own =

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| hg\{g been approached by url'lknownlperson{s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS TRAVELLING ALONG BALESTIE
STOPPED. AFTER WHICH, | FELT AN |

R ROAD AT THE CENTRE LANE AND HAD STOPPED DUE TO THE FRONT VEHICLE
MPACT FROM BEHIND. THE VEHICLE SCE444R FROM BEHIND HAD COLLIDED

ONTO THE REAR PORTION OF MY TAXI,

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons:
Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

FILE TOO BIG
NO

DETAILS OF OTHER VEHICLE PROPERTY 1
SCE444R

PRIVATE CAR
WONG SEIN MUN, VANESSA
S9235006A

Page 2 of 8



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Autharised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation ar withholding of material
facts may allow insurance companies ta d oli ility.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the Insurance
companies.

L false rting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upan application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
l'understand, acknowledge, agree and consent that:

(@) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set aut in this [farm] and any other personal information
provided by me or possessed by my insurer {callectively the “Personal Information") and disclose and transfer such
Personal Infarmation to all insurer(s) who have insured vehicle(s} Involved in this accident (all insurer{s) who have insured
vehicle(s] involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of :

{i) processing, handling and/or dealing with my claims including the settlement of the claims and any necassary
investigations relating to the claims;

(if) investigating the accident and/or my claims;
(iil} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {including the mailing of correspondence, statements, invoices, reparts or notices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer{s} who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane or more of the abave Purposes; and

(e} my Personal Informatian may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d)  my Personal Informatian will also be collected and used 10 compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinformation so collected under (d) above may be shared / disclosed:

(i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government 2gencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

7 3 9]

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: {If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 3 of 8



Sketch Plan Pg. 2

SKETCH PLAN
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Palicyholder's Signgture Driver's Slgnat:rE
Date & Time: (If driver is not the policyholder)
Date & Time:

Reporting Centre Persannel's Signature
Name:
NRIC/FIN No.;

Page 4 of 9



AUTOMOTIVE

B Case Details

Case Reference Number : TAX/08/19/2009

Type of Repair : Accident Repair
Vehicle Registration Number : SHB1728U

Documents / Photographs

View Documents / Photographs |

|
Total Documents: 1

Estimation Details

Spare Part's Cost Detall
SMRT Recommendation
BOM Costing Portion Material Part Name Qty List
Type Type Number Price
Per
Units)
Standard Main 6505548 BUMPER REAR 1 458.60
Standard Main 6505548 BUMPER SIDE 1 94,80
RETAINER RR/AH
Standard  Main 6505640 NAME PLATE 1 51.90
(HYBRID)
One Main BUMPER CLIPS 10 161
Time
Key In ‘Q' o
One Main PIXEL STICKER 2 60.00
Time
Key In 3=
One Main 6505547 BUMPER 1 205.70
Time REINFORCEMENT
Key In REAR
One Main 6505546 ARM SUB-ASSY, 1 139,60
Time RR BUMPER LH
Key In
One Main 6505545 ARM SUB-ASSY, 1 138.60
Time RR BUMPER RH
Key In
One Main ANTENNA, 1 157.40
Time ELECTRICAL
Key In LOWER REAR
Cne Main SENSOR 1 180.00
Time REVERSE
Key In
One Main BUMPER SEAL, 1 88.80
Time RRA LH
Key In
One Main 6505551 BUMPER SEAL, 1 65.70
Time RA RH
Key In
One Main 6505550 BUMPER SIDE 1 94.80
Time RETAINER RR/LH
Key In
One Main 6505617 BUMPER LIP 1 7220
Time COVER RR/LH
Key In
One Main 6505618 BUMPER LIP 1 118.10
Time COVER RR/RH
Key In

Estimation ID : EST-7932-1D

List
Price($)

458.60

94.80

51.90

16.10

120,00

205.70

139.60

139.60

157.40

180.00

65.70

7220

118.10

Company Type : SMAT Taxis Pte Ltd

Dis(%)

25.00

25.00

25.00

0.00

25.00

25,00

0.00

25.00

25,00

25.00

25,00

Total Spare Part Cost

Lump Sum Discount (%)

Assigned By : Taxi Claims Manager Team

Final
Price($)

343.95

38.92

12.08

120.00

154.27

104,70

104,70

118.05

160.00

49.28

7.0

54.15

88.57

4,367.74

20.00

Insurance Company Name : Sompo Insurance
Singapore Pte. Lid

Accident Date and Time : 02/08/2019 12:01
PM

Vehicle Age(in Months) : 60

Surveyor Approval

Repalr/  Surveyor  Surveyor Repair/Replace R
Replace Quantity Final
Price($)

Replace 34390 Replace =+ ﬂ[)
Replace 71.10 Replace v ’fﬂ
Replace 35_9{1 Replace v f}:(f
Replace 12.08 Replace + / /J/(
Replace 2 120.0 Replace » fr”(
Replace 0 0 Check 4 ')" ﬂ&"
Replace 0 0 Not Give » X AM "(
Replace 0 o Not Give ~ X ﬂ/”
Replace 0 0 Check v .)"’ ,‘]/ﬂ
Replace 180.0 Replace v/~ .{m
Replace 0 0 Not Give - X ﬂ)ﬂ
Replace 0 0 Not Giwe v f ‘”f)"
Replace 1 71.10 Replace / ,-qK
Replace 0 0 Not Give  » X JH”
Replace 0 0 Not Give v ){ MﬂJ

Surveyor Total 837,15

Lump Sum Dis (%) 20



BOM Costing Portion Material Part Name Oty List List Dis(%) Final Repair/  Surveyor  Surveyor Repair/Replace Re

Type Type Number Price Price(s) Price(S) Replace Quantity Final
Per Price(s)
Unit{s)
One Main 6505619 BUMPER LIP 1 22890 22890 2600 17168 Replace @ NotGive v ) Y/l
Time REAR
Key In
One Main UNDERCOVER 1 51450 51450 2500 38588 Replace 0 Notaive + 1
Time CENTER REAR
Key In
One Main 6505522 END PANEL 160210 60210 2500 45158  Replace . Repalr v ¢ £
Time
Key In
One Main END PANEL 1 46.10 46,10 2500 3458 Replace 0 0 Not Gl ,yJ//H
Time COVER, DECK
Key In TRIM HOLE
One Main END PANEL 112110 12190 2500 9082  Replace 0 Not Give ,)/ /mr
Time COVER, DECK
Key In TRIM, RR
One Main SEALANT 1 37.00 37.00 0.00 37.00 Replace 0 0 NotGive + Y M1
Time SIKAFLEX
Key In
?il'le Main 6505636 TAILGATE ASY 1 1,007,90 1,007.90 25,00 755.92 Replace 1 0 Repair ,‘Y K
me
Key In
One Main TALGATEDOOR 1 2040 2040 2500 2205 Replace 0 NotGive + | A
Time GLASS
Key In MOULDING, RH
One Main TAILGATEDOOR 1 2940 2940 2500 2205  Replace 0 o NotGive v ¥ A/
Time GLASS
Key In MOULDING, LH
One Main MOULDING BACK 1 29.40 29.40 2500 2205 Replace 0 0 Not Give + y’ /y’"
Time WINDOW, LOWER
Key In NO.1
One Main SEALANT 3 3700 11100 000  111.00 Replace 0 NotGive + V' M
Time W/SCREEN
Key In l“
One Main 6505487 TAILGATE DOOR 2 58.30 116.60 25.00 B87.45 Replace 0 0 NotGiw » W }V"f
Time HINGE LH/RH
Key In ll(,-‘o
One Main 6505500 TAILGATEDOOR 1 44410 44410 2500 333.08 Replace o o NotGive + W J/f/
Time LoCK
Key In
One Main 6505637 TAILGATEDOOR 1 35340 35340 2500 26505 Replace 0 0 Not Give ,{ My
Time WEATHER STRIP
Key In
Total Spare Part Cost  4,367.74 Surveyor Total 837.15
Lump Sum Discount (%) 20.00 Lump Sum Dis (%) 20
Final Spare Part Cost  3,131.02 Final Sur Total 669.72
»
Labour's Cost Detail
S.No. Costing Type Job Scope SMRT Surveyor Remarks

Recommendation(§) Adjustment($)

1 Main TO REPAIR REAR PORTION

845.00 300
Total: 845.00 300.00
Spray_Cost Detail
S.No. Costing Type Job Scope SMRT Surveyor Remarks
R dation(S) Adj 1(5)

1 Main TO RESPRAY REAR BUMPER pre .



2 Main

3 Main

4 Main
Total:

Other Cost Detail

S.No. Costing Type

1 Main

f Main

3 Main

4 Main

5 Main

6 Main

7 Main
Total;
Summary

Total Spare Part Detail

Total Labour Cost

Total Spray Painting

Othar

Overall Total

Lump Sum Repair Option

Lump Sum Total

Surveyor Approved Amount

No of Repair Days”

Remarks

Surveyor Name

Hecommendation($)

TO RESPRAY BUMPER BEAM

Adjustment(s)

180,00 i)
TO AESPRAY REAR PANEL {iolG &
TO RESPRAY TAIL GATE S8 P
1,116.00 450.00
Job Scope SMRT Surveyor
R lation($) Adj (5)
TO CHECK WIRING AND SYSTEM 50.00 5 X
FUNCTION ' /
TO TRANSFER REAR TAILGATE 120.00 0
MECHANISM .
TO REMOVE AND INSTALL Poie -
LUGGAGE COMPARTMENT TRIM TO
FACILITATE REPAIR
TO INSPECT AR LIGHTING, e— 5 P
MECHANISMS & WATER TEST RR N
LIGHTING FOR LEAKAGE
TO TEST AND REFIX REVERSE
120.00 20
SENSOR SYSTEM 1t
TO REPLACE SUNDRY PAATS 100,00 20 G
TO WASH AND VACUUM 86.00 5
720.00 80.00
Estimator Assesment($)
3,131.02
B45.00
1,118.00
720.00
581202 8355.30
5,800.00
6

Remarks

Surveyor Assesment(5)

669.72

300.00

450.00

80.00

1,499.72

1,500.00

1,500.00

U/S repair, take after spray. Finalize sent 1o
stevechen @ Ikkauto.com

STEVE CHEN



Signature

Survey Date

05/08/2019

A

LKK Auto Consultants hence notify

the Repairer of the following:

« To resurvey before/after spray painting

» To display damaged part(s) during resurvey

» Parts prices are subject to confirmation

* Third party survey 1s on a *Wilhout Prejudice” basis
* No illegal modification(s) is allowed

* Supplementary item(s) must be resurveyed ang
is subject to final approval from Insurance Company

Acknowledged by Repairer

Signature;
Date:
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SMRT Accident Vahicle Repair Estimates

SHAT Avipmolive Sarvices Ple Lig
50 Wooelands Induabial Par E4, Singapzre 757705
FAX Narber 83805562

Evamator Telechene Number 68852821

Acsgun Repartng Navoer  G3B03ETZ

e Gensrated ; - |OAZOLY
Vser D : Pohfuan

: : - Section A - Accident Details -
Registralion Number B T T E— =
Case Refarence Number TAX/08/18/2009
Registration Dale 20/8/2014

Company Type SMRT Taxis Ple Lid
Make TOYOTA

Model FRIUS

Name of Driver CHOCO KWEE HENG
Type of Accident Head 1o Rear
Accident Date and Time 2/8/2018 8:01 PM
Accident Reporled Date and 3/8/2018 10:19 AM
\Time
|Is Surveyor Required? Yes

Survey by

Vehicle is Towed Back? iI\lt:a

Towed Back Dale and Time

Replacement Vehicle issued? |No

Job Card Number 24102658

Special Instruction fo ARC if any [TP SOMPO
Prepared Date and Time 4/8/2019 8:55 PM
iiChauis Number
|Mileage

Work Shop

Repair Completion Date and

Time

Quahﬁlurl from ARC Adjusted by Surveyor, if nppllc‘able
Total Labour Cost $845.00 $300.00
Total Spray Cost $1,116.00 $450.00
[Total Spare Pari Cost $3,454,19 5669.73
Total Olher Cost $720.00 1§80.00
TOTAL COST $6,175.19 3 $1,499.73
Lump Sum Total $6,200.00 $1,500.00 (LIS)
Number of Repair Days 6.0 3.0
Prepared / Adjusted By Kim Ming Chin |STEVE CHEN (LKK) / Sompo
ARC / Surveyor Sign Off Date  |05/08/2018 3:24 PM '05/08/2019 2:39 PM
Signature =] ’—\S\
Remarks LIS repalr, take after spray. Finalize sent |
o stevechen@lkkauto.com
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SWAT Aulamalive Sarvices Plaiia
@ et §0Viesdiands Indusinal Pek 4, Sirgazois TET70E |
SMRT Accldent Vehicle Repair Estimates Xt L
’ Esumator Talophare Mumass ESGET623
Aoevdym Raportng Numzer 88602872

Dats Generalad : 12082018
UsariD ¢ PahBusn

tion C - Quotation and Accident Invoi

Quotation Number __|QN-1808-0204 Invoice Number

Quotation Date 16,08.2019 Involce Date
Invoice Amount Prepared Date

TO REPAIR REAR PORTION

Total Labour $845.00 $300.00

[Part 2 - Spray Painting & Panel Beating Related Works

TO RESPRAY REAR BUMPER

TO RESPRAY BUMPER BEAM 5180.00 50.00
TO RESPRAY REAR PANEL $180.00 850,00
TO RESPRAY TAIL GATE $378.00 $200.00
Total Spray Palnting & Panel Beating $1,116.00 £450.00

TO TRANSFER REAR TAILGATE MECHANISM $120.00 $0.00
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM |$120.00 $0.00
!TO FACILITATE REPARR.

TO INSPECT RR LIGHTING, MECHANISMS & WATER TEST RR|$120.00 $20.00
LIGHTING FOR LEAKAGE

TO TEST AND REFIX REVERSE SENSOR SYSTEM $120.00 $20.00
TO REPLAGE SUNDRY PARTS $100.00 $20.00
TG WASH AND VACUUM $60.00 $0.00
Total Other Costs Ism.m $80.00

I Lo

203 S R (T [0 pprovad-
1.00 i . Replace // op
-~
52575-  |BUMPER SIDE RETAINER |1.00 |ss4,au 25.00 $71.10 Replace  [Repiace /[ BR.
47020 [RR/RH =
75374-  |NAME PLATE (HYBRID)  [1.00 Isst.en 25.00 $36.93 Replacs  [Repiace [ gR
47051 &
52161- |BUMPER CLIPS 7000 [S16 25.00 $i1z.08 Replace  |Replace
16010 ! \S-l" //n?(..
PIXEL STICKER 200 "Is€000 000 §120.00  |Replace  |Replace /nec
) e
6505547 52023- |BUMPER 0.00 $20570  [0.00 |sa.oo Replace  [Check Y( ned
12240 ___|REINFORCEMENT REAR
6505545 52016-  |ARM SUB-ASSY, RR 0.00 $139.60  |0.00 |su.ou Replace  |NolGiven K| MM
47030 [BUMPER LH
6505545 52015- |ARM SUB-ASSY, RR 0.00  [s13960  [0.00 50,00 Replace  [NolGiven XI pd
47050 |BUMPER RH
89997~ ’ANTENNA ELECTRICAL [0.00  [S157.40  |0.00 |sn.uu Replace  |Check wi
30070 |LOWER REAR A

Page2olld



BMRAT Auiomotve Services Ple Lt
9%‘ 0 Wooslands [nduatne Pak B4 Bingapore T5TT0E
SMRT Accident Vehicle Repair Estimates FAX Mumber 63085552
* Eatemwior T elepnone Numoer | B85E2621
Aczeeri Reporing Numbar  SEES2ET2

Date Genarated : 1008010

User I . PohSumn
= ~ | |SENSORREVERSE 1.00 $18000 |0.00 $18000  |Replace  |Repace 4 Bp_
I [52502-  |BUMPER SEAL. RR LH ~ |o.0 $88.80 0.00 $0.00 iReplace NotGiven Y| NN
. 47021
‘6505551 | 52591- |BUMPER SEAL, RR RH 0.00 $65.70 0.00 50.00 Replace Not Given X H"
| 47021 L~
6505550 §2576- |BUMPER SIDE RETAINER [1.00 $94.80 25.00 §71.10 Replace  |Replace | BR
47020 RRILH —
6505617 76088-  BUMPER LIP COVER 0.00 $72.20 0.00 $0.00 Replaca |Nal Given y | 4N
 |47020 RRILH | /
6505618 76087-  BUMPER LIP COVER 0.00 11810 |0.00 $0.00 Replace  |NotGiven x MM
B 47020 RR/RH
6505819 76891- | BUMPER LIP REAR 0.00 $228.90 0.00 $0.00 Replace  NotGiven X | yN
47020 =
58308- UNDER COVER CENTER [0.00 $51450  |0.00 $0.00 Replace  |NctGiven )( NN
_ 147011 REAR
6505522 |58307-  END PANEL 1.00 $602.10  [100.00 $0.00 Replace  |Repair (-
! 47080 i
64718-  |END PANEL COVER, DECK 0.00 $46.10 0.00 $0.00 Replace  |Not Given NN
/47031B0_|TRIM HOLE b
84716-  |END PANEL COVER. DECK [0.00 $121.10  [0.00 $0.00 Replace  |NotGiven N
4703180 |TRIM, RR . X W
SEALANT SIKAFLEX 0.00 $37.00 0.00 '$0.00 Replace NotGiven ¥ | N
16505636 67005-  |TAILGATE ASY 1.00 $1,00780 |[100.00 Tsa.uo Replace  |Repair fL
47241 .
75573-  |TAIL GATE DOOR GLASS |0.00 $29.40 0.00 S0.00 Replace  |NotGiven | =
47080 |MOULDING, RH
75574-  |TAIL GATE DOOR GLASS [0.00 $29.40 000 $0.00 Replace  |NotGiven )(
47020  |MOULDING, LH I
75575- |MOULDING BACK 0.00 $25.40 |o.00 $0.00 Replace  |NotGiven
47030 WINDOW, LOWER NO.1 L :f\ > uN
SEALANT W/SCREEN 0.00 $37.00 0.00 50.00 Replace  |NotGiven X
6505497 . EE8B10- |TAILGATE DOOR HINGE  [0.00 $58.30 0.00 $0.00 Replace  |Not Given
| 47010 LHRH
6505500 69350- |TAILGATEDOORLOCK  |0.00 544410  |0.00 $0.00 Replace NotGiven )(
47030
6505837 §7881-  |TAILGATE DOOR 0.00 $353.40 0.00 $0.00 Replace Not Given X
e | 47022 |WEATHER STRIP ol -
Total $5,467.51 $837.16
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' Veron Chen (LKKAuto)

e e,

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.com.sg>
Sent: Monday, 19 August 2019 9:35 AM
To: Steve Chen (LKK Auto)
Cc: SUR; CS A Team
Subject: RE: SHB1729U
Hi,

Amount confirmed as per your recommendation, thanks. As for the repair days confirm 3 days, sorry for the typo error.

Regards
Poh Suan

From: Steve Chen (LKK Auto) [mailto:SteveChen@lkkauto.com]
Sent: Monday, 19 August 2019 8:53 AM

To: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)

Subject: SHB1729U

Dear Poh Suan,

We confirm the finalize $1500 (L/S, before GST). 3 repair days. (Not 12 repair days)

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: SteveChen@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Sunday, August 18, 2019 10:39 AM

To: Steve Chen (LKK Auto)

Cc: SUR; CS A Team

Subject: SHB1729U

Hi Steve,

Attached herewith the repair estimate of SHB 1729U having Case No: TAX/08/19/2009.

There is no change to the approved amount of $1,500 @ 12 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
05 Aug 2019 Pending for Survey
wain |03 Aug 2019 10:50° $$1,500.00  |5$1,500.00 4
Edit Adj Rpt | Eoit Estimates | |_view Rot | Cancel Case |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS |[Creatad by insurer]

Insured: LIM HWEE LENG, ID: $1780577]

Main )
Claimant: SMRT TAXIS PTE LTD, Co. Reg. No.: 198905369K

Vehicle Reg.
No.:

02/08/2019 20:00 - :59
[59 Months and 13 Days From LTA Reg Date (Man Yr)]

D18MTPV01015957 (Comprehensive)

SHB1729U
TP / CMTD1903719

Date of Loss:

Policy/Cover

Claim Type: Note No.:

Vehicle Reg.
No.
(Insured):

Policy No.

SCreaam (Claimant):

Excess:
SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

Repairer:
Handling
Insurer:
Adjuster:
Driver/Custo
dian
(Insured):
Adj Asg.
Remarks:

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Hwang Shiang Yi - 6329 5205]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 16/08/2019]

WONG SEIN MUN, VENESSA (), NRIC: S9235006A, Tel: +6590114847 Email:

WS: SHANTI 68662671/2

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS=
Priority Type

view All | Search Tasks | Create New Task | Complete |

Due Date
No results.

Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/8/2019



Merimen e-Claims

Claim Documents

*SHB1729U (CMTD1903719)
[SCE444R]
TP
SMRT TAXIS PTE LTD
Aug 2 2019 8:00PM
[LIM HWEE LENG]
SMRT Automotive Services Pte Ltd

Page 1 of 2

Upload Documents | Upload Photos |  Compose New Letter | View [View in Browser| v
Assessment Reports 1 per page 7]
No |Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
IO | e Lo © | Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |06/08/19 10:30 Adjuster Immediate Advice ® | advm
Photos/Images 3perpage |v]| M
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |19/08/19 08:56 General View © | adirc | 4
2 |19/08/19 08:56 General View © | wadic | 4
3 |19/08/19 08:56 General View © | wadirc | 4
4 |19/08/19 08:56 General View © | wadirc | M
5 |19/08/19 0B:56 Odometer Reading © | wadrc | 4
6 |19/08/19 08:56 General View © | Ladirc | 4
7 |19/08/19 08:56 General View € | Ladirc | ¥
8 |19/08/19 08:56 General View © | Loadirc | 4
9 |19/08/19 08:56 General View © | LoadrG
10 |19/08/19 08:56 General View © | Ladirc | M
11 |19/08/19 08:56 General View © | wadirc | M
12 |19/08/19 08:56 General View © | LoadrG
13 [19/08/19 08:56 General View © | adirc | ¥
14 |19/08/19 08:56 General View © | LoadrG
15 |19/08/19 08:56 General View © | wadirc | M
16 |19/08/19 08:56 General View © | wadirc | 4
17 |19/08/19 08:56 | General View © | LoadpG
18 |19/08/19 08:56 General View © | wadirc | &
19 |19/08/19 08:56  |General View © | adirc |
20 |19/08/19 08:56 | General View © | Ladirc | &4
21 |19/08/19 08:56 | General View © | LoadirG
22 |19/08/19 08:56 | General View © | adirc | &
23 |19/08/19 08:56 | General View © | Loadirs
24 |19/08/19 08:56 General View €& | Load G
25 |19/08/19 08:56 | General View © | adirc | 4
26 |19/08/19 08:56 | General View © | LoadirG
27 |19/08/19 08:56 General View 0| adirc | &4
28 |19/08/19 08:56 General View © | adc | M
29 |19/08/19 08:56 | General View 0D | adirc | &4
30 |19/08/19 08:56 General View O | adrc | &
31 |19/08/19 DB:56 General View B | wadirc | M
32 |19/0D8/19 DB:56 General View Load JPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/8/2019




Merimen e-Claims Page 2 of 2
Assessment Reports l1perpage [v|| 4
No [Finalized On me!o Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print

| ) 7
33 |19/08/19 08:56  |After Repair Photo © | Loadirc | &
34 |19/08/19 08:56 After Repair Photo o Load IPG | [
35 |19/08/19 08:56 After Repair Photo © | Ladire
36 [19/08/19 0B:56 After Repair Photo o Load 7G| 4
37 |19/08/19 08:56 After Repair Photo ® | wadwc | 4
38 | 19/08/19 08:56  |After Repair Photo © | oadirc | 4
39 [19/08/19 08:56 After Repair Photo o Load PG |
40 |19/08/19 08:56 | After Repair Photo © | oadirc | 4
41 |19/08/19 08:56 After Repair Photo o Load PG | M
Documentation 1 per page M
No |Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 |05/08/19 10:51 TP - SAS © | LoadPOF
2 05/08/19 10:51 TP - ACK+ASSIGN LKK o Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
v
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/8/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregNo19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SM019013627/EVF3E2

Date: 20/08/2019
REFERENCE
Handling Insurer: Sompo Insurance Singapore Pte. Ltd. Policy No: D18MTPV01015957
gr‘,’“a“t Vehicle g11p1729u Insured Vehicle No : SCE444R
Date of Loss: 02/08/2019 Nature of Claim: TP Claim No: CMTD1903719
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB1729U
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZR6110423
Reg. Date: 20/08/2014 (Man. Year: 2014) Chassis No: JTDKN36U905747735
Colour: Maroon Odometer: 607112 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME O RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/50 R15 Rear Tyre Size: 195/50 R15
Front Left Side: Falken 5 mm Rear Left Side: Falken 5 mm
Front Right Side: Falken 5 mm Rear Right Side: Falken 5 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 5,542.00 837.16 4,704.84 84.89
Miscellaneous Items 0.00 0.00 0.00
Labour 2,681.00 830.00 1,851.00 69.04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 8,223.00 1,667.16 6,555.84 79.73
Approved Total (Overridden) (S$) 1,500.00
Nett Amount (S$) 8,223.00 1,500.00 6,723.00 81.76
INSPECTION
Date of Assignment: 05/08/2019
Date Inspected: 05/08/2019 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 3.0 days
Adjuster: CHEN TSUE YEE Manager: VERON CHEN

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/8/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances Is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/8/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Parts: 144
Labour:

Validity:

Part Source: MRM-SG

Repairer's
Print Code: (Unsubmitted, no print-code for SHB1729U)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

(Price-denominated Standard List)

Version: 1.0 (Last Synchronised: 20 Aug 2019)
TOYOTA PRIUS TAXI 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount
1 1 *BUMPER REAR (DISC 25%) Dented 458.60F *34395F
2 1 *BUMPER SIDE RETAINER RR/RH (DISC 25%) Broken 94 80F *71.10F
3 1 *NAME PLATE (HYBRID) (DISC 25%) Broken 51.90F *38.93F
4 1 'BUgﬂSPER CLIPS (DISC 25%) Necessary 16.10F  *12.08F
(10PCS)
5 1 *BUMPER SIDE RETAINER RR/LH (DISC 25%) Broken 94 80F *71.10F
6 2 *PIXEL STICKER (SN) Necessary 120.00F *120.00F
T 1 *SENSOR REVERSE (SN) Broken 180.00F *180.00F
8 1 *BUMPER REINFORCEMENT REAR Not Necessary 205.70F LE
9 1 *ARM SUB-ASSY, RR BUMPER LH Not Necessary 139.60F *F
10 1 *ARM SUB-ASSY, RR BUMPER RH Not Necessary 139.60F rF
1 1 *ANTENNA, ELECTRICAL LOWER REAR Not Necessary 16567.40F “F
12 1 *BUMPER SEAL, RR LH Not Necessary 88.90F *F
13 1 *BUMPER SEAL, RRRH Not Necessary 65.70F *F
14 1 *BUMPER LIP COVER RR/LH Not Necessary 72.20F *F
15 1 *BUMPER LIP COVER RR/RH Not Necessary 118.10F *F
16 1 *BUMPER LIP REAR Not Necessary 228.90F *F
17 1 *UNDER COVER CENTER REAR Not Necessary 514.50F *F
18 1 *END PANEL COVER, DECK TRIM HOLE Not Necessary 46.10F *F
19 1 *END PANEL COVER, DECK TRIM, RR Not Necessary 121.10F *F
20 1 *SEALANT SIKAFLEX Not Necessary 37.00F *-F
21 1 *TAIL GATE DOOR GLASS MOULDING, RH Not Necessary 29.40F “F
22 1 *TAIL GATE DOOR GLASS MOULDING, LH Not Necessary 29.40F *-F
23 1 *MOULDING BACK WINDOW, LOWER NO.1 Not Necessary 29.40F *F
24 1 *SEALANT W/SCREEN Not Necessary 37.00F *F
25 1 *TAILGATE DOOR HINGE LH/RH Not Necessary 58.30F -F
26 1 *TAILGATE DOOR LOCK Not Necessary 444 10F *F
27 1 *TAILGATE DOOR WEATHER STRIP Not Necessary 353.40F *F
28 1 *END PANEL Repair 602.10F *F
29 1 *TAILGATE ASY Repair 1,007.90F *F
F=Franchise part.
Total Parts (S$) 5,542.00 837.16

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING & BODY WORK New 845.00 300.00
2 SPRAY PAINT New 1,116.00 450.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 20.00
= TO TRANSFER REAR TAILGATE MECHANISM New 120.00 0.00
5 TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM New 120.00 0.00
TO FACILITATE REPAIR
6 TO INSPECT RR LIGHTING, MECHANISMS & WATER TESTRR  New 120.00 20.00
LIGHTING FOR LEAKAGE

7 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 20.00
8 TO REPLACE SUNDRY PARTS New 100.00 20.00
9 TO WASH AND VACUUM New 60.00 0.00

Gross Labour Cost (S$) 2,681.00 830.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/8/2019



