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Merimen e-Claims Page 1 of 1
L

+..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

-

Case | Notified | Est Submitted Ad] Assigned | Ad] Rpt Adj Submitted Ins Auth'ed | Status
e 01 Aug 2019 05 %ugg.d!:lg New Assignment
ain ' Cancel Case |
Assign

_Show Al |
=

| CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: ALLIANCE CONCRETE SINGAPORE PTE LTD, Co. Reg. No.: 200516266D

Reference Claim Details

Documents

Main Claimant: ' SUPER STAR LIMO & CAR RENTAL, Co. Reg. No,: 53359119L )
30/07/2019 00:00 - :59
Vehicle Reg. No.: SML3343z Date of Loss: [6 Months and 29 Days From LTA
. _ - |Reg Date (ManYr)]
29130771MKF (Comprehensive)
Claim Type: TP / 601446 Policy/Cover Note No.: Coverage: 01/07/2019 - .
. | 30/06/2020 ,
~ Vehicle Reg. No. {Insured): WC1977L Palicy No. (Claimant):
L  Excess: o
| Repairer: _Auto Bullox Pte Ltd (HQ) 53 UBI AVE 1, #01-19 PAYA UBI INDUSTRIAL PARK, 408934 Ubi - Tel:
Handling Insurer: :654!361:3"1?]"““ (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong -
| | Adjuster: (LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 06/08/2019]
Adj Asg. Remarks: on WP. Car in D5/08/19, survey after 10am, Liab: Dispute(NR). Contact: Kaman @ 9769 9299,

View All | Compose Case Malil I |

 ASSOCIATED MAIL RECEIVED

. There are no mall for this case.

=

ALL ASSOCIATED TASKS View All | Search Tasks J Create New Task Complete I

Done?

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/8/2019



2019/8/5 PARF/COE Rebate Enquiry

> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Business
Owner ID: 1191
EVehicle DERIs s = rmai e oo - T e ]
Vehicle No.: SML3343Z
Vehicle to be Exported: No
Intended Deregistration Date: 05 Aug 2019
Vehicle Make: TOYOTA
Vehicle Model: NOAH HYBRID 7-SEATER 1.8 XCVT
Primary Colour: Black
Manufacturing Year: 2019
Engine No.: 2ZR0D33090
Chassis No.: ZWR800376632
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: $32,741.00
Original Registration Date: 15 May 2019
First Registration Date: 15 May 2019
Transfer Count: 0
Actual ARF Paid: $27,838.00
EEntended PARERERATe Deta Sy e e ]
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 14 May 2029
PARF Rebate Amount: $20,878.00
Elntended COE Rebate Detal s ol o e
COE Expiry Date: 14 May 2029
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $43,102.00
COE Rebate Amount: $42,128.00
Total Rebate Amount: $63,006.00

The information contained herein is correct as at 05 Aug 2019

OK

nups:/ivri.ita.gov.sgiita/vri/acuon/enguireKebateByrublicBeltorelereginput/FUNC T HUN_IL=FU30400Y | |

71



LKK Auto Consultants Pte Ltd (coregno:1ssso71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Koh Ming Shao Date: 27 Aug 2019

Preliminary Advice

Insured Vehicle No : WC1977L

TP Vehicle No : SML3343Z Accident Date : 30/07/2019
Make : TOYOTA NOAH HYBRID Assignment Date : 05/08/2019
Date of Inspection  : 05/08/2019 Est. Duration of Repair : 5 days
Inspection At : Auto Bullox Pte Ltd (HQ)

53 UBI AVE 1, #01-19 PAYA UBI INDUSTRIAL PARK

Singapore 408934

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 6,867.72
Revised Amount :S9$ 4,139.64
Check Items (Estimated) :S§ 0.00
Total :S$ 4,139.64
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S§
COE / PARF Rebate :S$
Salvage Value :S§
Margin for Repair :S$

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.



SINGAPORE ACCIDENT STATEMENT

{ the detalls of the accident to spead up the ¢
omipleted by the Policyholder andlor the Auth
e as truthful and accurate as possible

Wided W

nay sow INsurance companies

srepresentation or witholding o
E iance of this Form by ihsurance companies s nol an admission of policy liebflity on the pan of the insurance companies.

5. Any false reporting may be referred to the Police for Iinvestigation,
8.1 ort will be forwarded by the Insurers of the GIA Records Manag itre established by the Ganeral Insurance
s of this report will, for a fee, be by inleresled parti

ing of this report al the centre and 10 copies of the

ssociation of Singapore (GIA) for

nis report io the insurer repon belng made avallable

ACCIDENT STATEMENT
Date Of Report 20/07/2019 17:49

7/2019 16:45

Date Of Accident 30/0
Exact Location Of Accident ANJONG KATONG RD SOUTH TWDS ECF
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SML3343Z
Insured/Policyholder

Name Of Registered Owner S

—

JPER STAR LIMO & CAR RENTAL

Co Reg Ne 53359118L
Email Address NOEMAIL

Maobile Phone No (LOCAL) +65-¢

Alternalive Phone No OFFICE-96233308

Vehicle Particulars
Manufacturer TOYOTA

Model NOAH HYBRID 7-SEATER 1.8 X CVT

ticle was being used at

- COMMERCIAL USE

vou claiming und

for repair to vour ve

your own insurance policy

NO

gory
Insurance Company

Namea of Insurance Company

Nar o Dt LIM JGSEPH
NR SR

[ . 27 p.
oriving Experis EARS MONTHS
Sender AALE
Maobile Number (LOCAL) +65-9

Fax Number
Contact Number OFFICE-92280569

EMsil Address NOEMAIL



i Ydibasd BLK 223 SERANGOON NORTH AVENUE 4

#0
Postcode 550223
Was driver an employee of the Insured's Company NO
It No, Relationship of the Driver with the Insursd OTHER - HIRER

Vehicle Registration Number of Driver’'s Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any forelgn vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

: 2
involved in the accident

Was any body injursd in the Accident? YES

Was any injured conveyed to hospital by

ambulance? L

Was any other material or property damaged? YES

| hzlw_e_ baen approacr_\ed by unknown person(s) NO

soliciting/offering accident claims assislance.

Number of Passengers (Including Driver) 2

FasEnier NAME:  : SHIVA
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes.Please stale which Police Station

Was nolice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

ON STATED DATE AND TIME, | WAS TRAVELLING STRAIGHT ALONG THE STATED VENUE. VEHICLE B WAS
TRAVELLING ALONG LANE 1 CUT ONTO MY LANE, AS A RESULT, VEHICLE B HIT ONTO MY VEHICLE REAR RIGHT
PORTION

L]

Attachment(s)
Are accldent photes available for attachment? YES
Wsas there any video captured by Car Camera?’ YES

Remarks/ Reasons VIDEC FOOTAGE WITH DRIVER
Was there any audio recorded? NO
Vehicle Registration Number WC19771

Vehidle Make/Model/Colour

Details Of |

vehicle Category COMMERCIAL VEHICLE
Name of Driver KANDASAMY KAVIARASAN
NRIC/Passport Number G2567102W

Contact Number

Address

Postoode

Page 2 of 18



No. Of Passenger (Including Driver) 1

DETAILS OF INJURED PERSON 1

LIM JOSEPH

Injuries Sustain NECK & BACK

Injured person in which vehicle? SML33437

| =

()]

NO
imbulance

DETAILS OF INJURED PERSON 2

Name SHIVA
\poroximate ,"_:_.).'_-

Injuries Sustain

NECK & BACK

Injured person in which vehicle’
Were seal belts womn?

rad conveyed {o hogj

A\ddress

Dsicoge



Accident Sketch Plan

IMPORTANT NOTICE
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Accident Sketch Plan

SKETCH PLAN
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eBao

Helio, NAC_PAYA_UBI_SD0601

GeneralClaim

+ Change Language ¢ Change Password * Log Out

My Desktop Policy Query

Folicy Mo |S108614 | Date of Accident 3
fabicle No.(For Moter) lsML33432 | certificate Number l |

o Belieu Mo Certificate  Pulicyholder  Policyholder = . Commence

Salect olicy No Numbar Nzme RIC Froduct Cover Tvpe No Date Expiry Date
) 51086143 drivo 43T AEIEI01G
| 2000 cLassIe 43Z 15/05/2019

giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do 30/7/2019



AUTO BULLOX PTELTD~

53 Ubi Avenue 1#01-19 Paya Ubi Industrial Park Singapore 408934
Tel: 6844 4290 Fax: 6841 6043 Email: motoricarzgarage@gmail.
Register No.: 201919765N

22 5113,
Estimate LE”F;;Z ZZFW /

Vehicle:SML3343Z A f’: Mf‘z)‘ Pbﬁg

Make & Model: TOYOTA NOAH HYBRID
No Particular | aty Amount
List Price
1 |REARBUMPER /~ X . j 1PC 1,230.80 v’
2 |REARRH CORNERPANEL A ~ WA 1PC 22210 | v~
3 |REARRHFENDER .~ &u/ . 1PC 1,357.50 2/
4 |REAR RH FENDER INNER SHIELD =A% X 4/// 1PC 326.70 | X
5 |REARRHMUDFLAP _~ 75/ . 1PC 105.90 |
6 |REARRHBUMPERRETANER _~ /A - X" 1PC 88.60 | .~
7 |REARRH SLIDING DOOR -~ p(. 1PC 1,594.50 g/
4,926.10 | Y5555
Less 25% (1.123.38)| (555
Sub-Total cost for parts 3,802.72
J;(ﬁk}_gy
Part Replacement - Special
Nett Item
1 |REARBUMPERCLIP _~ p/C 45.00 |/
2 |REARREVERSE SENSOR X AJA/ 200.00 | X
3
Sub-Total cost for parts 245.00 | ‘15
Labour & MISC Charges
1 |REMOVE,REFIX SLIDING DOOR MECHANISM 20000 | bo .
2 |REMOVE,REFIX REVERSE SENSOR NN 60.00 | X M/
3 |REMOVE,REFIX REAR INTERIOR TO ASSIT REPAIR 100.00 | <
4 |REMOVE,REFIX RH FENDER GLASS C/W GUN 140.00 |1 e .
5 |PANEL BEAT WELD,CUT REPAIR REMOVE REFIX 1,200.00 | e
6 |SPRAY PAINTING —— 1,000.00 | bae
7 |SPRAY UNDERCOATING 120.00 | o _
: e —_ /6%
ub-Total Labolur « Parts prices are susiect o confimation 2,820.00
Grand TOtA! « ko fes mode e s e a0 basie 6,867.72

iurveyed and ( t 2 M
surance Company § [7 ' gg
Acknowledged by Repairer
Signature: 29/' ! LP[ 2o

to final approval from In

Dale:

3 " .
A [x (N
A “ y



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Naotified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
05 Aug 2019 Pending for Surwv
Main |01 Aug 2019 09:45 $$4,100.00  |5$4,100.00 skl -
Edit Adj Rpt l Edit Estimates View Rpt [ Cancel Case I

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS [[Cmted by insurer]
Insured: ALLIANCE CONCRETE SINGAPORE PTE LTD, Co. Reg. No.: 2005162660
Main §
Claimant: SUPER STAR LIMO & CAR RENTAL, Co.Reg. No.; 53359119L
Vehicle Reg. . |30/07/2019 00:00 - :59
No.: SML33432Z Date of LOsS: |13 Months and 15 Days From LTA Reg Date (Man Yr)]
; Policy/Cover |29130771MKF (Comprehensive)
Claim Type: | TP / 601446 Note No.: |Coverage: 01/07/2019 - 30/06/2020
Vehicle Reg.
Palicy No.
Mo i WeL1e7L (CIaimanl:):
(Insured):
Excess:
Repairer: Auto Bullox Pte Ltd (HQ) 53 UBI AVE 1, #01-19 PAYA UBI INDUSTRIAL PARK, 408934 Ubi - Tel:
:‘:;L‘:‘::F MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .., [Handled by Koh Ming Shao - 6594 2546]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 04/09/2019]
agzn‘:lﬁs on WP. Car in 05/08/19, survey after 10am. Liab: Dispute(NR). Contact: Kaman @ 9769 9295,
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS™
Priority

view All | Search Tasks | Create New Task | Complete |
Assigned By Completed On  Created On  Done?

Due Date Handler

No results.

Type Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/9/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SML3343Z (601446)
[WC1977L]
TP
SUPER STAR LIMO & CAR RENTAL
Jul 30 2019 12:00AM
[ALLIANCE CONCRETE SINGAPORE PTE LTD]
Auto Bullox Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | View
Assessment Reports 1 per page E @
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 27/08/19 13:26 | Adjuster Immediate Advice © [ Load™
Photos/Images |3 per page E E
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |27/08/1912:12  |General View © | Ladirc | 4
2 |27/08/19 12:12 General View © | oadirc |
3 |27/08/1912:12 | General View e | Ladirc | 4
4 27/08/19 12:12 General View o Load PG | [
5 |27/08/19 12:12 | General View O | wadirc | M
6 |27/08/1912:12 | General View © | Loadirc | &
7 |27/08/19 12:12 General View © | adiwrc |
8 |27/08/1912:12 | General View O | ladirc | &
9 |27/08/19 12:12 General View © | loadirc |
10 |27/08/19 12:12 | General View © | loadirc | 4
11 |27/08/19 12:12 | General View €© | Loadirc | &
12 |27/08/19 12:12 | General View €© | wadirc | ¢
13 |27/08/19 12:12 | General View © | loadirc | 4
14 |27/08/19 12:12 General View €©) | Load G
15 |27/08/19 12:12 | General View © | Load PG
16 |27/08/19 12:12 General View © | wadirc | &
17 |27/08/19 12:12 General View © | e | &
18 |27/08/19 12:12  |General View © | wadrc | &
19 |27/08/19 12:12 | General View € | oadirc |
20 |27/08/19 12:12 | General View © | Loadirc | M
21 |27/08/19 12:12 | General View © | Loadrc | M
22 |27/08/19 12:12 | General View © | Lloadic | 4
23 [27/08/19 12:12 General View © | Ladirc | A
24 [27/08/19 12:12 | General View © | Load G
25 |27/08/19 12:12 | General View © | Loadirc | 4
26 [27/08/19 12:12 | General View € | Load PG
27 |27/08/19 12:12 | General View € | Loadiec | M
28 |27/08/19 12:12 General View € | Loadirc |
29 |27/08/19 12:12 | General View € | Loadre
30 |27/08/19 12:12 | General View © | adirc | &
31 |27/08/19 12:12 General View | wadirc | 4
32 |27/08/19 12:12 | General View © | loadirc | &4
33 |27/08/19 12:12 General View © | oedirc | M
34 |27/08/19 12:12 General View ©) | Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/9/2019



Merimen e-Claims Page 2 of 2

Assessment Reports [tperpage [v]| &4
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
35 |27/08/19 12:12 Odometer Reading © | Loadire
36 [27/08/19 12:13 Dismantled Parts © | wadrc | &4
37 |27/08/19 12:13 Dismantled Parts © | adirc |
38 [27/08/19 12:13 Dismantled Parts © | Loadirc | 4
39 |27/08/19 12:13 Dismantled Parts © | Load PG
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LKK Auto Consultants Pte Ltd (coreqno19ss07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19013622/GSF3E2
Date: 02/09/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29130771MKF
ﬁf‘,’“am Vehicle g\ 33437 Insured Vehicle No:  WC1977L
Date of Loss: 30/07/2019 Nature of Claim: TP Claim No: 601446
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SML3343Z
Make & Model: TOYOTA NOAH HYBRID, 1.8 X CVT (A) Engine No: 2ZR0D33090
Reg. Date: 15/05/2019 (Man. Year: 2019) Chassis No: ZWR800376632
Colour: Black Odometer: 23000 km
Engine Capacity: 1797 cc
Market Value/New Car Price: N/A

Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 8 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
fC_OS:r OF CLAIMS o Repairer's Adjuster's Difference Diff %
Parts 3,939.57 3,494.55 44502  11.30
Miscellaneous Iltems 0.00 0.00 0.00
Labour 2,820.00 1,680.00 1,140.00 40.43
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,759.57 5,174.55 1,585.02 23.45
Approved Total (Overridden) (S$) 4,100.00
Nett Amount (S$) 6,759.57 4,100.00 2,659.57 39.35
INSPECTION
Date of Assignment: 05/08/2019
Date Inspected: 05/08/2019 Inspected At: Auto Bullox Pte Ltd (HQ)
53 UBI AVE 1, #01-19 PAYA UBI
INDUSTRIAL PARK
Singapore 408934
Estimated Period of Repair: 5.0 days
Adjuster: XING GUQ QIANG Manager: Hiew May Fung
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 02 Sep 2019)

Parts: M1-MPV TOYOTA NOAH HYBRID 1.8 X CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SML3343Z2)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Iltems/values not in reference catalogue are prefixed u._r'rth an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer’s Amount
1 1 *REAR BUMPER Deformed 1,230.80FL  *1,230.80FL
2 1 *REAR RH CORNER PANEL Deformed 22210FL *222.10FL
3 1 *REAR RH FENDER Buckled 1,357.50FL *1,357.50FL
4 1 *REAR RH FENDER INNER SHIELD Not Necessary 326.70FL *FL
5 1 *REAR RH MUD FLAP Torn 105.90FL *105.90FL
6 2 *REAR RH BUMPER RETAINER Cut 88.60FL *88.60FL
7 1 *REAR RH SLIDING DOOR Dented 1,594.50FL  *1,594.50FL
8 1 *REAR BUMPER CLIP Necessary 45.00FS *45.00FS
9 1 *REAR REVERSE SENSOR Not Necessary 200.00FS *-FS

F=Franchise part. S=SpcNett. L=ListitemDisc

Sub Total (S$) 5171.10 4,644.40

- List Item Discount on L Items 25.00/25.00% (S$) 1,231.53 1,149.85

Total Parts (S$) 3,939.57 3,494.55

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 REMOVE, REFIX SLIDING DOOR MECHANISM New 200.00 60.00

2 REMOVE, REFIX REVERSE SENSOR New 60.00 0.00

3 REMOVE, REFIX REAR INTERIOR TO ASSIT REPAIR New 100.00 60.00

4 REMOVE, REFIX RH FENDER GLASS C/W GUN New 140.00 100.00

5 PANEL BEAT, WELD, CUT, REPAIR, REMOVE, REFIX New 1,200.00 800.00

5] SPRAY PAINTING New 1,000.00 600.00

7 SPRAY UNDERCOATING New 120.00 60.00
Gross Labour Cost (S$) 2,820.00 1,680.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



