-;_2- === OS] smo I‘?_ﬂ}}f‘f /94 |mf_ osrecien

ey - Kehigg ASSIGNMENT (Office)

From (Persan): RM}L n\m Gl[ 'ﬁn’lﬂl smo D= Time l‘g"q l]"ﬂ}m
- J e e A _

Estungled Cost Bill o

oD WS1TP RES/ OD RES/EVA /INV /| MV j C5

To InSpect Vehicie Mo S@ P 11;411. V)

A Insured; ﬁ g ( 255 "f‘j
at Workshop m/s 0 pﬁm N Wir kz i M I 55+
of qn anamn Mh Bvt 6

FDEE}’ i Dllﬂl m H flﬁ- DUﬁ%LI' Claam Me: (WD Hﬂ 5“ I -

oum Insured:

Excess:
Make of Veh: D.OA F-Q-}Dfﬁ
{Clicnt's Record) "‘f‘ 5.5.|q‘ '3%“ LA
CA |/ REV / REP. / REY 24 HRS

_ Vehicle IN/

HOD.Endosemegt: =
- EM!ﬂ— 44ban Person Contacted: Mla @

]:-b:‘.L;..-'T;_"[I‘.'T 'é'*t-ti-f'an!SLI_l-'_.‘T_'i_ljl'-_ { J.- ?;'!' !'-‘;‘.-'I‘I:E-
C i ) T » {1 _\'

L
L

Lk

L AR 2 Bly . =~ =
_— | o
4[8012@ 4 B wrimd Fo b Chia vior Wiganon




BREF: smu.

CRSIGNMENT

B

y.3. 314

oD {rP } YS | TP RES/ODRESEVA NV /MY
- e AP Y
oykma  wuk *

PR T T T, P Sy
al WWorshop nus

9

Inzurad

Puolicy Ne:

Claims ta

Excess

Sum Insurad:

(Client's Recard)

Make of Veh: g-ﬂ:f-m LT %

{Palicy Condition)
Bar-=re The veh had commenced its NS ors
repair at the time of inspection.
e
—

Bal. orMarket Value:

IDAC Accident Rport: Consistent? : Yes or No
GlA | PR Sean: Cansistent? ; Yes or Ne

&3 days FRes: Yesor No

20 +

Est. Repairs:

L S IVal: Yes or No

al g ‘Fép ?jﬂ/ﬁf FReg
'-:-;-;@”-'7.1.-2-‘;:19 Bus /Van | Lor

Truck [ Trallar 2

Z3y

i THILS

A
Aake 157/;1-,-“ /2cy / ?,Pj
Caol ~h ".?’é".f/f Insured [ Std [ Ki | NA
Sp.Res g/323 TR insued S NIINA

Chio wBAUD 32530/P22¢2/2

Gen Ccr-ﬂ:(&ﬁ?Fairf Poor | Burnt

Stesring 1nnE§’ﬂ Jammed | Leaked | Burnt or

Erake: Ir.u@éu‘ Jammed | Leaked | Bumnt ar

Madi:  Nil ['SIRim [ ETW or
Tyra Size: F = L el e o
s Jos5/S5.KRFE

BS/DUN I EKNCI‘U’@ FS/LIZAMIC | OHTSU | PIR UM/
TOYO ! YOKO or

B/Bal. 7 mm F.‘ElEl 7 mm
LBal > R LiBal -

vor 31/ F/1%

DOk Z{}/{ 5
. L--"‘"/

Survey held at

f & _ =
CA | REV | REP. | 24HRS Des. of Damages : Frt | Rear ! O/S | NiS | UIC | Rooftop or
Vehicle: INJQUT | . ) DS
Date:  Person Contacted: s =V S The UIC | Chassis frame | Body Structure afiscted dus to collision
_Datg/Time | Action/ Instruction = e T L A leg="= SNy
= TR =1 iE RL_ l_,.l_ L] — LS B¥ i R e B B o B

DetefTime. Fle Pasy 1! : Preli. Report

_1?3:!,! 4!14@"2"]_ Final Report

=/ Tma, Fle Return o7

" : Add Fee:

mer [
(3

Report Format :

Lump Sum B,B{

Days Of Repair:
Resurvey No. of Trip: J

7

Survey Fee

Transporation

- Site Insp (S | __5eRs.__u




B/6/2019 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregno19ss07108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: Sampo Insurance Singapore Pte. Lid. From: LKK Auto Consultants Pte Ltd

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408833
Attn:  Ruth Chua Gek Tiang Date: 06 Aug 2018

Preliminary Advice
Insured Vehicle No  : GBC3554.
TP Vehicle No : SGPT3360U Accident Date : 01/08/2019
Make : BMW 1201 Assignment Date : 02/0872019
Date of Inspection  : 05/08/2019 Est. Duration of Repair :3.00
Inspection At : OPTIMA WERKZ PTE LTD (HQ)
g4 SERANGOON NORTH AVE 5

SINGAPORE 554500

Peint of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 2,642.09
Revised Amount 8% 1,784.11
Check ltems (Estimated) 55 482.98
Total 8% 2,267.09
Lump Sum Repair 5§

Total Loss Consideration

New for Old Value 53
Pre-Accident Value 5%
COE / PARF Rebate 55
Salvage Value 5%
Margin for Repair 55

Remarks

{ ) The vehicle s repairable at our adjusied amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

[ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

[ ) Other comments

hitps:fisingapore. merimen.comiclaims/index.cim?fusebox=5VCdoc&fuseaction=dsp_viewersmart&docid=43229857 &preview=1&nolayout=1&CFl... 11



Merimen e-Claims Page 1 of 1

L

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case . Naotified | Est Submitted | Ad) Assigned felf Ryt Adj Submitted | 1ns Authied | Status
A

Main e e P 1'-;9_;::]19 New Assignment
assign | Cancel Case

Reference Claim Details

CLAIM SUBFOLDER DET N _ |

Insured: ETHOZ GROUP LTD, Co. Reg. Mo.: 193104531H |

Maln Claimant; BRENDA HENG FOOK YONG, 10: 514170688 _

Wehicle Reg. No.: |SGP7396U Date of Loss! 01/08/2019 13:00 - :59

Clalm Type: TP/ CMTD1903701 Policy/Caver Note No.: g:iTTHweuuulm (Third Party

Vehicle Reg. No. (Insured):  GBC3S554) Policy Mo. (Clalmant): i

Euncess:

| Repalrer: Optima Werkz Pte Ltd (HQ) 94 Serangoon North Ave 5, 554500 Serangoon - Tel: i
| Handiing Tasurar: ggﬂp;lgla‘ll]!uﬁnm Singapore Pte. Ltd. (HQ) - Tel: 5461 6555 ... [Handied by Ruth Chua Gek Tiang - !f
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 15/08/2019] ¥

Driver/Custadian ([nsured): LERG TONG HOCK () , NRIC: S7274279F, Tel: +6581215071 Email: |

| Adj Asg. Remarks: Please assign to Mr Kenneth Kong E
|
. ASSOCIATED MAIL RECEIVED -.rg!gw All | Compose Case Mail | l
*; Thare are ne mail for this casa, t
i P
E '
|| ALL ASSOCIATED TASKS View All Search Tasks | Create New Task ] Complete | [
ld Due Date  Priority Type.  Taskh Group Subject  Handler Asgigned By Completed On Created On Done?
] Mo results,
1
|
Lh?:—ﬂﬂmrﬂ-—-rn—-—-— I e e e T R T P e o i ¥t = |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 2/8/2019



Denise Taz (LKKAuto) -

From: Chua, Gek Tiang Ruth <ruth.chua@sompo.com.sg>
Sent: Monday, 30 September 2019 2:12 PM

To: Denise Tay (LKKAuto)

Subject: RE: TP / CMTD1903701 / SGP 7396U

Hi Denise,

The accident date is correct, it's 01.08.2019.
Thank you.

Best Regards

Ruth Chua

Claims Division

D: 6329 5153 | T: 6461 6555 | F: 6221 3147

@ SOMPO A century of Trust

INSURANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/Sompo5G

" Quick & Easy Claims Submission’ & Product Purchase via Sompo SG |
|

I

]

| : W.Mmrr‘ I
I i 2
: Download now @ 'ﬁtpp Store or Google Play }
I

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Palicy. This may includs disclosurs to holding and associated companies, credit burgau, parties to whom
disclosure is permittedirequirad by laws, our third party service providers and agents (acting on our behalf), Please click here for
our Privacy Policy

From: Denise Tay (LKKAuto) =denisetay@lkkauto.com>
Sent: Monday, September 30, 2019 1:33 PM

To: Chua, Gek Tiang Ruth <ruth.chua@sompo.com.sg>
Subject: TP / CMTD1903701 / 5GP 7396U

Dear Ruth,

Able to help me amend the accident date to 31/07/2019 in merimen.

Best Regards,



BM/2019

= Bacl to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 10 Type:

Qwner ID;

Vehicke Details

Virhicle ho.:

Viehicle to ba Exported:
Inended Deregistration Data:
virhicle Malkoo:

Vehicle Model:

Primary Caleur:
Marufacturing Year:

Enpine Ma.

Chassis Ma:

Maximum Pawer Gutput:
Open Market Valee,

Origiral Regittratian Date:
First Registration Dane:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
FARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rcbate Amount:
Intended COE Rebate Details
COFE Expiry Date:

COE Category:

COE Persod{¥oars):

QP Paid;

COE Rebate Amaunt:

Total Rebate Amount:

The infarmation consained herein is correct as 21 01 Aug 2019

PARFICOE Rebate Enguiry

Singapare NRIC
D&BE

SGPTIRAU

o]

01 Aug 2019

BN,

1201 AT D/AR 10 ABRS HID DSC HE
Black

2040
Ala4IE30N46B2080
WBAUDIR0G0PZ24212
115.0kW (154 bhp)
53331100

27 May 201

27 May 2011

3

53331100

fes
26 May 2021
£1B321.00

26 May 2021
B-Car{1601ce & above)
0

§56.30000

51023000

S26.551.00

MIEES;LITE.Q OV SG TV VECTONYENg LIrer SDamesy-UDN CHSIONeL B g INDUR /- LN L | AT _IUSE USSR |
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ODPT/MALERHZ TINAVTErE ™

 SINGAPORE WAL OW, S0 [l /optimawerks @ /optimawerkz
Date: 02.08.2019 Third Party Insurer:  SOMPO
Vehicle No: SGP7396U Third Party Veh No: GBC3554)
Model: B.M.W. 1201 Date of Accident: 31.07.2019
Chassis: WBAUD32030P224212 - 2010
Reg.Year. 2011
ESTIMATE
NO. DESCRIPTION Qry UNIT S5 AMOUNT S5
1 |REAR BUMPER 1 /feq. $969.00 [—
2 |REAR BUMPER INNER SPONGE 1 $343.00| 7
3 |REAR BUMPER CLIPS 8 $15.60 | fr. $124.80| «—
4 |REAR NUMPER PLATE LAMP 2 $82.70 $165.40 | 7
5 |REAR BUMPER REINFORCEMENT REPAIR
6 |REAREND PANEL REPAIR
SUB TOTAL $1,602.20
LESS 5% -$80.11
PARTS TOTAL 51,522.09
NO. SPECIAL NETT Qry UNIT S$ AMOUNT S5
REAR NUMPER PLATE 1 Ker  560.00 ; ¢ s
2 |REAR NUMER PLATE HOLDER 1 i1 $80.00
S/N TOTAL $140.00
ESTIMATE
LABOUR CHARGES:
LABOUR CHARGES FOR KNOCKING, REPAIR, READJUST REAR ACCIDENT AREAS & ETC $400.00 2_;3(
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS $500.00 ?c?a(
AT REAR ACCIDENT AREAS & ETC
TO REMOVE & REFIX, REINSTALL REAR BUMPER REVERSE SENSOR & TO DIAGNOSIS $120.00 Jer
FAULTH CODE
TO TUFF KOTE & UNSEALED MATERIALS An $10000 X
U
= /4“’4#4;,/ LABOUR TOTAL $1,120.00
L 5
’1‘7 @ Fil 2
one S e, 11— /Gisr TOTAL $2,642.09
)%E.l-[ﬂ
j"é‘?’;

Head office aranch Branch
& Hung Chang Rosd Singapore 155143 G4 Serangoon Marth Ave 5§ Sing S54500 551 Upper Thomeon Road Smgapare STHINS o ,/_

Tl (+85) BAT2 1313 | Faoc (+65) 6472 2112 Tad [+65) A0 3919 Fax (#&65) 6487 1011 Tel: (+55) 452 6868  Fax [+65) 6452 9320

1



OPT/MAERHKZ

/ SINGAPORE

i

WAL DL S

ORPTIMA WERKZ PTE LTD
Co. Reg. Mo, 201212455W

0 /Optimawerksz

B JOptimaWwerkz

Date: 02.08.2019 Third Party Insurer:  SOMPO
Vehicle No: SGP7396U Third Party Veh No: GBC3554)
Model: B.M.W. 1201 Date of Accident: 31.07.2019
Chassis: WBAUD32030P224212 - 2010
Reg.Year: 2011
ESTIMATE
NO. DESCRIPTION QaTy UNIT 55 AMOUNT 55
1 |REAR BUMPER 1 Ve $969.00 —
2 |REAR BUMPER INNER SPONGE 1 fh 5343.00 ’K
3 |REAR BUMPER CLIPS 2 $15.60 | fe. 512480 «—
4 |REAR NUMPER PLATE LAMP 2 582.70| 4~ 5165.40 ?_’
5 |REAR BUMPER REINFORCEMENT REPAIR
6 |REAR END PANEL REPAIR
SUB TOTAL $1,602.20[8 10003
LESS 5% 580111 RN . b
PARTS TOTAL $1,522.09]% 103,
NO. SPECIAL NETT aTty UNIT 55 AMOUNT S5
REAR NUMPER PLATE 1 Vs  560.00F el
REAR NUMER PLATE HOLDER 1 H Ssn.nﬂf
5/N TOTAL $140.00| $40.01
ESTIMATE

LABOUR CHARGES:

LABOUR CHARGES FOR KNOCKING, REPAIR, READJUST REAR ACCIDENT AREAS & ETC

540000 232

LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS $500.00 f‘aﬁr

AT REAR ACCIDENT AREAS & ETC

TO REMOVE & REFIX, REINSTALL REAR BUMPER REVERSE SENSOR & TO DIAGNOSIS 5120.00 -f"f

FAULTH CODE

TO TUFF KOTE & UNSEALED MATERIALS e 5100.00 X
AL

7 Aihoy, s LABOUR TOTAL $1,120.00

f/fc.,, (g) : )

ONG [ frg, AT /Sy TOTAL $2,642.09

SP — &ilona .y 7
L= o Lumg Suwm — 3070 (@ 2 Aans
BT —$1300 00
Head office Branch Bramch
/ oo Pyt b g ittt icbzinteh -y vinor ol b e e g OII/

Tl (#63) B4T2 1373 | Fax: (+65) 64722112

Tol: [+65) 6457 6868 Fax; {+6%) 6432 9223

1



Adjuster Report

LKK Auto Consultants Pte Ltd

Page 1 of 4

{Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS/SMO19013613/KQF3N2

Date: 30/09/2019
REFERENCE
Handling Sompo Insurance Singapore Ple. Policy No: D19MTHCVEDDD184
Insurer: Ltd.
Claimant Insured Vehicle
Vehicle No:  SCGP7396U No : GBC3554J
Date of Loss:  01/08/2019 Nature of Claim: TP caim  cMTD1903701
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGPT396U
Make & Model: BMW 1201, 2.0 (A) Engine No: A164I1830N46B20BD
Req. Date: 27/05/2011 (Man. Year: 2010) Chassis No: WBAUD32030P224212
Colour: Metallic Black Odometer: 61313 km
Engine Capacity: 1995 cc
ll;‘li_lrkat Value/New Car NIA
rice:
Sum Insured [S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/50 R17 Rear Tyre Size: 205/50 R17
Front Left Side: Goodyear 7 mm Rear Left Side: Goodyear 7 mm
Front Right Side: Goodyear 7 mm Rear Right Side: Goodyear 7 mm
The above values represent the ramaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,662.09 1.084.11 577.98 3477
Miscellaneous llems 0.00 0.00 0.00
Labour 1,120.00 700.00 420.00 37.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 2,782.09 1,784.11 997.98 3587
Approved Total (Overridden) (S5) 1,300.00
(S%) 2,782.08 1,300.00 1.482.09 53.27
+ GST 7.00/7.00% (S%) 194.75 91.00 103.75 53.27
Nett Amount (S5) 2,976.84 1,391.00 1,585.84 53.27
INSPECTION
Date of Assignment: 02/08/2019
Date Inspected: 05/08/2019  Inspected At: Optima Werkz Pte Ltd (HQ)
9A Serangoon North Ave 5
Singapore 554500
Estimated Period of Repair: 3.0 days
Adjuster: KENMNETH KONG Manager: SHIAU CHAN

NOTE: This report represents our findings &t the time and place of inspeclion stafed herein. Such ingpection has been camed out fo the best of owr

https://simgapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/9/2019



Adjuster Report Page 2 of 4

knowledge and ability but any other fabilty under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 27 Sep 2019)

Parts: MNIA BMW 1201 2.0 (A) (Model not available in database)

Labour: Repairers (Price-denominated Standard List)

|Print Gode: (Unsubmilted, no print-code for SGP7396U) [
|valid‘rty: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the EMD OF ESTIMATES marker on the last estimale page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk "

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Buckled 959.00FL  *969.00 FL
2 1 *REAR BUMPER INNER SPONGE Serviceable 343.00FL “FL
3 8 *REAR BUMPER CLIPS Necessary 124 B0FL *124.80FL
4 2 *REAR NUMBER PLATE LAMP Serviceable 165.40FL *-FL
5 1 *REAR BUMPER REINFORCEMENT (NPA) Repair 0.00FL *-FL
B 1 *REAR END PANEL (NPA) Repair 0.00FL *FL
7 1 *REAR NUMBER PLATE HOLDER } Dented BO.00FS  *45.00F5
8 1 *REAR NUMBER PLATE } Dented B0.00FS *-F3
F=Franchise parl. S=5Spchett. L=ListitemDisc, e i

Sub Total (S5) 1,742.20 1,138.80
- List Item Discount on L ltems 5.00/5.00% (S%) B80.11 54.69

Total Parts (S$) 1,662.09 1,084.11

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 30/9/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars

Page 4 of 4

Labour ltems
1 LABOUR CHARGES FOR KNOCKING,REPAIR,READJUST
REAR ACCIDENT AREAS & ETC

2 LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT
& FURNISHING MATERIALS AT REAR ACCIDENT AREAS
& ETC

3 T0O REMOVE & REFIX,REINSTALL REAR BUMPER
REVERSE SENSOR & TO DIAGNOSIS FAULTH CODE

4 TO TUFF KOTE & UNSEALED MATERIALS

Lab.Type Repairer's Amount

New 400.00 250.00

New 500.00 400.00

MNew 120.00 50.00

Mew 100.00 0.00

Gross Labour Cost (5§) 1,120.00 700.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/9/2019



