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RS 18101811 § Malicral Assazzmen| Contre Servcos - Ui
ENTRY DATE & TIME: O30RZ018 13:37
SUBMITTED BY: Jackeon Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report comectly the detailz of the accident 10 speed up the claims pracess.
2. This Form must be complated by the Policyholder andfor the Authorised Driver,

3. Information provided must be as truthful and accurate as possibke, Any willul migrepresentation or witholding of material facts may allow insurance companes o

repudiate policy liability

4 The issue and acceptance of this Form by insurance companies is not an admission of pobey liability on the parl of the insurance companies.

5 Amy false raporting may be referred to the Police for Investigation,

6. Thia rapor will be forwarded by the inswrers of the Gl Records Managemenl Cenlre eslablished by the General Insurance Association of Singapaore (GIA) for
archiving and that copies of this report will, for & foe, ba made available upon application by inMerested parios,
7. By the lpagement of this report to the insurers, you hereby consent 1o the archiving of this repor at the centre and 1o copies of the report being made available

aforesakd,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location OF Accident

Country/State of Loss

03/08/2019 13:37
03082019 12:05
ALONG SULTAMN GATE
SINGAFPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MNRIC Mo

Email Address

Mabila Phone Na

Altarnative Phane No
Vehicle Particulars
Manufacturar

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Categary

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date OF Driving Pass

Driving Experience

Gander

Mobile Number

Fax Mumber

Contact Mumber

EMail Address

SLKS9S52P

ONG SIEW BENG
512480132

NOEMAIL

(LOCAL) +65-04575212
OFFICE-04575212

FORD
FOCUS 1.6 TREMD 4-DOOR C346

PRIVATE USE

YES

PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

ND

5107369592

ONG SIEW BENG
512480132

1908/1957
INDOOR

26/10/1979

38 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-24575212

OFFICE-94575212
NOEMAIL
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BLK 5 BEDOK S0OUTH AVENUE 2
#10-362

Postcoda 460005
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Vahicle Registration Number of Driver's Own -
Vehicle i

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OFf Accident COLLISION - MAJOR/MINDR RD
Weather Conditians CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles {including own vehicla)

invalved in the accident 2
Was any body injured in the Accident? WO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES
| ha-;_e helen approacned by ur\known_pemonis} NO
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reporied to the police? MO
If Yes Flease stale which Police Station

Was notice of intended Prosecution given? i [0]

If ¥es,against whom?
Circumstances of Accident

ON STATED DATE AND TIME, AS | APPROACHED THE JUNMCTION TWDS SULTAN GATE. | TURN ON MY VEHICLE
INDICATOR LIGHT AND CHECK MY BLINDSPOT FOR INCOMING VEHICLES ALONG THE MAIN RD BEFORE | CAN
FROCEED. AS WHERE THERE WAS NO ONMCOMING VEHICLES ALONG THE MAIN RD, | PROCEED TO MAKE A RIGHT
TURN TWDS SULTAN GATE. SUDDENLY | FELT AN IMPACT OF MY VEHICLE LEFT PORTION AND REALIZED THAT
VEHICLE B HIT ONTO MY VEHICLE FRONT LEFT PORTION.

Attachment|s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? YES

Remarks! Reasans; VIDEDQ FOOTAGE WITH DRIVER
Was there any audio recorded? NO

Wehicle Registration Mumber SKL4800M

Yehicle Make'Model/Colour
Details Of Praperties

Vehicle Category PRIVATE CAR
MName of Driver AZLAN BIN NAN
MEIC/Passport Mumber SEE26094|
Contact Number

Address

Postcodea

Insurance Company Mame

Page 2 of 20



Wature Of Damage
WNo. Of Passenger (Including Driver) 1
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SKETCH PLAN

IMPORTANT NOTICE

1
2.

Flease report correctly the details of the accident to speed up the claims process.

This Form must be caompleted by the Policyholder and/or the Authorised Driver.

Information pravided must be as truthful and aceurate as possible. Any wilful misrepresentation or withhaolding of material
tacts may allow insurance companies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
com panes.

- Any false reporting may be referred to the Police for investigation,

The report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance
Association of Singapore (GlA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that;

{a) My insurer, my workshop and the General Insurance Assoclation of Singapore ("GIA") may/are permitted to collect, use,
disclose andfor process my personal data/personal information set out in this [form)] and any other personal information
provided by me or possessed by my insurer {collectively the "Personal Information™) and disclose and transfer such
Persanal Information ta all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred ta as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigatians relating to the claims;

{il} investigating the accident and/ar my claims;
(il carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims (including the mailing of carrespondence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
"Purposes”)

(b)  allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for cne or more of the above Purpases: and

€]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapare, for one or mare of the above Purposes.

[d) my Persenal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinfarmation sa collected under (d} above may be shared [ disclosed;

{i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enfarcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

ﬂ A

LREY.N

Folicyholder's Signature Driver's Signature Reporting Centre PErsunqéh Signature
Date & Time: {If driver is not the policyholder) Mame: ll\

Date & Time: MNRIC/FIN No.:



SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

el b ot mien4

DECLARATION

I/'We declare the foregoing particulars are true in every respect.

(»b | /W'f\ 4

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: {If driver is not the policyhelder) Name: T
Date & Time: NRIC/FIN Na.:
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Policy Search

eBaolech

Hello, NAC_PAYA_UBI_BOOGD1

My Desktop Policy Query
Marice of Loss

Falicy No [ | Diate of Accident

Wehicke Mo.(For Mator) |_5LI{§-55 P | Cartificate Mumkber

[y
Cartificata Policyholgar  Policyholder
Select Policy No. Number Name NALC Product  Cover Type
- - DNG S1EW drive
107
O 5107369992 BENG F12460132 GPrC CLASSIC

_cantinie |

https://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do

# Changas Languaga

Page 1 of |

GeneralClaim

¢ Change Password ¢ Log Out
03082018 1206 |
l |
Wehicla Insured Commancs
Mo Object Daxe  Cxpry Dace

SLe3352F SLW9S52P  IBMO0ZS2019 I7/02/2020

3/8/2019



Policy Information

7 Policy Information

Policyholder

Page 1 of 1

' Policyholder

Paolicy No, 5107363932 e QNG SIEW BENG WRIC 512480132
Certificate
N,
Address BLE 5 #10-362 BEDQK SOUTH AVENUE 2 SINGAPORE 460005

Product Group
Name PRIVATE CAR INSURANCE Flan Policy Flag N
Policy Effective
issue 01/02/40119 28/02/2019 00: 00 Expiry Date 27/02/2020 23:549
Date Date
Exrass P A i All Claims
Type Excess
Third Cwn ;
Party o damage &00 :u:::::reen 100
Exciass Excass
Additsonal o o5 o

Excess Premium
Outside

Dutside
I:S;Sq e e8] Singapore o
TP Excess

ExCess
Agent DBS BANK LIMITED Agent Tel. 67881122 G5T Flag Y
Co-
insurance Mo
Flag
Open

Folicy

Info
Caertificate
Inta

“ Policyholder Mailling Address
fddress 1 BLE 5 #10-362 Address 2 BEDOK SOUTH AVENUE 2 Address 3 SINGAPORE 460005
Address 4 Address Type Singapore address Post Code 450005

Related Policy

Unit Mo. Numbar 5107369992

[¥ Insured Object: SLKO552p

2 Endorsements

Sequence Date of Endorsement Endorsement Type Endorsement Status Endorsement Content

https://giclaim.income.com.sg/ges/icm/eclaim/registrationInit.do?policyNo=5107369992&1...  3/8/2019



Claim Handling(accident reporting Claim Task

Claim Handling
Aichdant T,/ 1056156

Policy b, FICT 29552
Carhzate i

Py hoider hams NG S1EW BEHG

Uracurt Coge PRIVATE CAR [NSURAHCE
Covgart . (Mapile] W57

Verad Akdrazn

L T

KEU Fretection Mo

= Actidant Duksis
Aepan Dani 2014 1508
Date uf Arzdent [EETE TR L
Baparsing Senine
AR T L e ALONG SULTaN JaTe

“¢ Tedal Excess Applicable

Extmnn Type Par Aceisam

0 Stardars Earmss 0000
WIED OO Encesa oo
BEdganal Excers L
Tousl 0 Evcess ADpiCatie LT ]

¥ Hmnsfite

¥ 5T Registerad Infermation
G5T Reginrig s
ST Regimnaien Ho

M Pation sy

2+ Polcymabisr Halling Addrams
hodrens | BX S FLO-36F
Lpaness &
uret M.

ol BweEr Infe
Onwvar Kams NG SIEW BEKG

Unnamed driver Wama

Hegrinr Duie of Drmer LIENEE 2551071579

Curkact Mo Mahile| 84575111
andran | BLE
Andress 4

Lin# Mo 10-343
[aes NE fwn @ Singapors an,
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Breathalysic oo Hiaod Tast

Neiding? Dy
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WIEL TP Excirkd
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Andrais Tepa
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Claim Handling(accident reporting Claim Task )

Page 2 of 2
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Aol B

¥ L . Agsessor
555 REC. 8Y: REF: AT Mabile: YES INO
ASSIGNMENT (IDAC) COE Expired= 27 feb 302

By CSO- Nature of Accident:
1) Vahicle hit Viehicle;

2] Vehicle hit 27

a) Motorcar () &) Pedestnan { )
by Micycle {1}
c) Bicycle ()

3) Vehicle hit:-Road Side Objects:
a) Govm Property ()

b Animal ()

b} Road Work Object ()

(Eq: signboard, barrier, frae etc) ¢) Private Prope iy ()

4} Vehicle drop inta drain ()
3} Damage due to Act of God:
a) Falien Object { ) by Flood { )
&) Other,

6) Parked & Found Damaged

a) Vandalism () b) Hit by Moving Object ()
7) Theft Case
a) Siclen (1) b} Damage found (]
whan recovared.
B) Fire
a) Whilst driving ( ) b) Parked i
8) Accident date more than 24hrs ()

Remarks for internal Infon‘r_lation

Ramarks to appear |n Wnﬂ{s Clrder & Assessment repurt

1) Potential Total Loss 4
ASRSUghton ()
J) ABS Ligpton S N

By Assessor- 1) Vehiele Information
venNo: SAK 35D Jr'/ Yr Regn: ':?dl/f"*m 3011
Type:(M.Cap) M.Cycle Bus | Van  Lorry | Taxi | Prime Mover | MPY

I Truck [ Trailer or

Make & Model: /o r Foceg /il ¢ogose GG 75 ’?;._f
Colaur Transmission Type:  Aute / Manual
Eng/No: B, P 34 ;f g 5 Sp.Reading; // 2. 04 () | 4

CiMo: WD re N _,,; [ainn _y‘, ¢-. ___3_§
Gen. Cond: Good fé_ air/Poor [ Burnt o
$teer4ng(f_n_::_@g;i Jammed / Leaked /| Burnt or
Brake: (inordert Jammed | Leaked / Burnt or
Modi:  Nil {S/Rim J STD ARim or

] o i, L
- a0 = .'r‘ Iy {'\

R: g B o "'s"f

Tyre Size:  F: -

BS/DUN/ EXNOVA 1 GY /FS / LIZA  MIC [ OHTSU nigu’sumu
TOYOIYOKO o P/RELL [ Yre. 4ps some

st

Eront Rear

RiBal. 'd mm  R/Bal. & mm

LiBal. & mm  LBal. '€ mm
: —

Parallel Import: Yes /( No Towed-In: (Yes/I No

Repair Type: LS | LEI Towing Required: Yes | Mo

Noof Repair Days: 5. J{V Vehicle in Idac: ("@;1 I No
DOL  ST#/iy Tme: 2\ 300

e L p—

By Assessor- 2) Comments

1) Damages not due to recent accident,
2) Damages do not seem hit onto:

aVehicle( ) b.Motorcycle( ) c.Bicycle| | d.Pedestran( )
eAnimal( ) f.Govmn Object( ) g.Road Work Objsct( )

h.Private Property ( ) i.Drain( ) jRoad Kerh/Grass Verge [ )

3} Vehicle does not seem damaged as a result of:
aFallen Object( ) b.Flood( ) c.Vandalism({ ) d.Fire( )

e.Moving Object ( ) f.Stolen( ) g.Stolen & Recovered | )

Time Started: Time compleled
1250
N Ass

3) Entire Cperation Cempletad Time:
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fo T wemnaseua pen (R (G)Smadhed (0TBefuneg - . (Regloce [ ) 2ty ) (et 1y
(04)5ied (ONDuckled (Worfben (1 Rberesran (1ihising  {13)Tom MOTOR CAR (Frt) ()1t Consissant C)
(RN TP LESTMar Wee) e . -~ = ’
Frant Partion Vehicte No: ,lr ?;-' el
I NACT ING [item CONJACIQuy |NAC| INC [ltem . CON|ACIQty
00T | 991886 [Frt Mumiber Mate 1071 | 992205 |Fuse Box i i
1002 | 991 BET [Frt Mum_b_-er Plate Dase . ] 1072 | 994011 Relay Box
1003 | 991882 [Frt Number Flate Gamish , 1073 | 995053 |Wiper Washer Tonk =
1004 | 997300 Fri Bunper & 171 1074 | 995052 [Wiper Washer Tank Moty ||
1005 | 992341 | Fut Bumper Clips ] NEC o lroles 1075 | 990159 |Aliernator Assy |
I | 991323 Frt Bumper Brackel ] 1076 | 990160 [Alternator Bely
1007 | 991462 I:l Buwper Bide Rewiner < 7o T Fi 1077 992088 |Fower Slegring Pump
1905 | 991433 |Ft Buwper Reir inforcement il A 1073 | 992669 Power Steering Belt
1009 1991318 Fit Bumper Beamy 7 ) ot Germig ] it [ [ 1079 | 994431 Power Steering Canler Pipe
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LKK Paxa Ubi S —

From: Ng Hak Joo <hakjoo.ng@income.com.sg>
Sent: Tuesday, & August 2019 3:51 PM

To: city auto

Cc: LKK Paya Ubi

Subject: MT/1056306-001, VEHICLE NUMBER: SLK9552P
Importance: High

Dear Cityauto

Please tow this vehicle from Idac and contact owner Mr Ong Siew Beng at 94575212 as he requested to expedite repair
excess 5642,

L

Our Ref: MT/CA/OD/051/1056306-001/NH)

06 Aug 2019

CITY AUTO PTE LTD

BLK 8 #01-58T066

5IN MING INDUSTRIAL EST SECTOR C

SINGAPORE 575643

Dear Sir

CLAIM NUMBER: MT/1056306-001

REPAIR OF VEHICLE NUMBER: SLK9552P

We are pleased to inform you that you are successful in your tender to repair the vehicle. The details are as
follows:

Award Date: 06 Aug 2019

Make: FORD

Model: FOCUS

Estimated Repair Days: 6

Location: NATIONAL ASSESSMENT CENTRE SERVICES

Address: 51 UBI AVENUE 1 #01-25 PAYA UBI INDUSTRIAL PARK SINGAPORE 408933
Benefits Applicable: NfA

Excess Applicable: 600.00

Please note that supplementary items will not be allowed.

If you have any queries, please contact Ng Hak Joo at 64307890 or email us at motor@income.com.sg,
Yours sincerely

lenny Pe

Deputy Vice President

Motor Insurance

Thank You

Ng Hak Joo
Executive

Motor Insurance
T+65 64307890

wWww.income,com.sg



( ' Incom At Income, we are ‘In with You" on Performance, Growth, th
Tode aitenen| Innovation and Impact. These attributes reflect what we promise ‘n W‘

as an employer and what we want our people to exemplify, you
- (&
n m Find out more at Income.com.sg/careers

Disclaimer

T'his e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)

named above. If you have received this message in error, please notify the sender immediately and delete all
copies of 1t. Thank you.



Vehicle Check-In
Vehicle No: SU;{ acAL ¥

NATIONAL ASSESSMENT CENTRE SERVICES
(LKK GROUP)

51 Ubi Ave 1, #01-25, Paya Ubi Industrial Park,
Singapore 408933, TEL: 6841 0055 FAX: 6841 6315

Date In: ¥ 13 \‘L“\L

NATIONAL
ASSESSMENT
CENTRE

Time In: with Keys: Yes/No

For Office use |

Attended by:

Waorkshop Coellection of Vehicle

Workshop: _Cl'"t\f__ lal_u'f‘tD
Collection Date: _j“\ 8 lll o,

Time:

bA4S -

Tow Truck No: _Y34%3¢H

Signature: A
> g

Tow Man: th Tas.

with Keys: Yes / No

Cd

S r_e.] qok353x| 2 .
]

For office use %0090 a0 .

Attended by: SL an W 2 Approved by:

Workshop Return of Vehicle "

Workshop:

Returned Date: o Time: with Key: Yes/No

* Tow In/ Drive In

Tow Man / Workshop Representative: MRIC:

Signature: For office use
Attended by:

Owner Collection of Vehicle

Collection Date: Time: with Key: Yes/No

Owner: NRIC:

Signature:

For affice use

Attended by: _

Approved by:




